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Abstract

When new immigrants form families in Taiwan, they bring their own culinary culture and
integrate it with that of Taiwan; some of them even become micro-entrepreneurs in Taiwan’s
hospitality industry, operating their food establishments that feature cross-culture cuisines. This
research aims to investigate micro-entrepreneurship in terms of challenges encountered by these new
immigrants when they start up businesses and adapt their cuisines to the Taiwanese people’s tastes.
According to the National Immigration Agency, Ministry of the Interior, Taiwan has seen a continuous
increase in the population of new immigrants over the past three decades, with 560 thousands of
marriages with foreign spouses held in Taiwan. This results in a structural transformation in the
population of Taiwan. Taiwan is benefited by the cultural diversity brought by these new immigrants;
when cultural integration occurs between local culture and new immigrants’ cultures, it takes a
process of conflicting, assimilating, naturalizing, and rebirthing, before the two unique cultures are
finally combined and coexist together. While new immigrants are adapting themselves to Taiwanese
culture, Taiwanese also embrace and respect their cultural differences. By exchanging values and
collaborating with newcomers, we can absorb diverse cultural influences, thus creating a better society.
This research adapts a qualitative method to understand the support these micro-entrepreneurs need
and to solve problems they are faced with when setting up and when operating their businesses. It
takes a multi-method approach which consists of literature review and analysis. Data is collected
through in-depth interviews with 14 new immigrants (half of whom had owned their businesses and
the rest of whom intended to embark on businesses), three gatherings, and two government-industry
discussions. The analyses based on these data found that the five major challenges that new
immigrants encounter in their micro-entrepreneurship are as follows: (1.) raising funds for business
set-up and financial and costs issues (2.) how they can technically readjust the flavors of their
products to integrate into Taiwan’s eating habits (3.) marketing and selling the products (4.) basic
knowledge for business operation (5.) food sanitation and safety and the
technician-for-Chinese-culinary. In addition, the research provides the Taiwanese government with
possible solutions to these challenges, serving as a reference for the government when formulating
hospitality laws and strategies to assist new immigrants with their start-up businesses. With
governmental support, the culture of new immigrants can therefore be celebrated as an important asset
in Taiwan.

Key words : New immigrants, Cross food culture, Micro-entrepreneurs, Hospitality
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