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|. Prologue

1. Due to cros$order movement of people arouadvorld of
uneven developmeitttetweencountries and regiorsnd wide
gap letweenthe rich andthe poor, the number of people
leaving their home countriego pursue a better life in a
different country remains high. The phenomenomfurther
bolstered bythe lure of substantial profite the illicit trade
has driven a boom in henan trafficking.

2.To consolidate interagency resourcesand to cooperag¢

seamlesslyith nongovernmental organizations (NGOB)a
fully commited endeavor in the prevention of human
trafficking, the R.O.C. (Taiwan) governmaasuedhe Human
Trafficking Prevention Action Plan in November 2006 and set
up a cabinetevel antiTIP coordination task force in January
2007. The Human Trafficking Prevention Ac{HTPA),
promulgated in 2009, has also ensured progress in the fight
against human trafficking.

3.The increasing cros®order movement of people due to

globalization has been fostering exchanges of talents and the
development of tourism throughout the world. To recruit and
retain global talents, the Taiwanese government has launched
the New Southbound Palf and relaxed immigration rules.
Expanding visdree entry for more ASEAN countries has also
seencontinuing rise in terms daburist arrivals and departures.

To prevent foreignergntering Taiwan with visitor visas for
tourists from seeking illegal emplment which thenleads to

the enteredforeigners being exploited or falling victim to



human trafficking, the government has taken appropriate
preventve and control measuresNevertheless human
trafficking and associated problems have not yet been fully
eradicated. Moreover, TIP cases that occed overseas
involve such issues as the exercise of juctsain and de jure
recognition and judicial cooperation of criminal mattess,
realm thatentailsmutual assistance among countries.

4. After the outbreakf COVID-19 in early 2020it immediately
turned intoa global pandemic witla significant impact on
peoplés health and livesMany countries tightened and
strictly controlled the movement of people across the borders,
which in turn affected the preveati of human trafficking.

To improve on Taiwan®d prevention measures, the
governmenis cabinetievel antiTIP and anti-discrimination
task force has continued tstep up communiation across
agencies andoordinate available resourcesthe quest to add
strength to the prosecution andconviction of human
trafficking caseswhile enhanmng TIP victims protection and
preventive measures In recognition of Taiwans anttTIP
efforts in 2020, the US Trafficking in Persons Report ranked
Taiwan as a Tier 1 countrfpr the eleventh consecutive year
But TIP prevention requires lortigrm and sustained efforts as
well as the cooperation between the governmi society
andthe international communities.

5. The following are the key points for tierk performedand
refined inthe preventon of human trafficking in 2020:

(1) Strentheninghe protection of victimaights and interestsio

mention a few the draft amendment of the Human
Trafficking Prevention Act has been submitted to the



Executive Yuan for approval The amendment of the Code
of Criminal Procedure concerning the general protection and
participation in litigation of crime victims haslso been
approved and eafced Further, he Labor Incident Act has
been enacted and implemented to provide a méireent
resolution mechanism to civil claim dispsteor applicable
labor trafficking victims.

(2) Greateremployersresponsibilitiesin terms of management
andto protect the rights and interests of migrant workers: The
Ministry of Labor has amended andnplemented the
AStandards for Necessary Safety and Health Equipment and
Measures for Workers Working under High Physical
Exertiord, based on the ILO (International Labor
Organization) R115 WorkersHousing Recommendation, to
regulate rooms of reasonahbllimensions and proportions for
migrant workers housing. In addition, in order to
strengthen the supervision of employerssponsibilities,
employers are required to enroll foreign workers in accident
insurance when hiring them to work as domestic éal@and
home care workers.

(3) Raisedjoint liability and penaltiefor fisheryworkersagents:

For example, the Council of Agricultutenderthe Executive
Yuan requires that the agent should beviewed for
authoriationand deposit guarantee bond of 1.5 million

to 5 million (approximately US$0.053 million to 0.179
million).  Besides, therelevant regulationshave been
continuously amended in accordance with the associated
three fisheries laws (i.e. Act for Distant Water Fisheries, Act
to Govern Invetment in the Operation of Forekfilag



Fishing Vessels, and Fisheries Actlence, in the case of
fishing operations of foreigfiag fishing vessels invested by
nationals of the Republic of China, if the applicants/operators
have been found guilty of Viating the Human Trafficking
Prevention Act, the competent authorityanot approve the
application or shall cancel the issued permit.

. In 2021, Taiwan will continue to work closely with the
international communityand other partieat staketo comba

TIP andto bring fortha human rightsbased governance.
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|1. Highlights of 2020

In order to effectively prevent human trafficking crimes and
implement the spirit of the international conventions on the
elimination of all forms of racial dsimination and related
policies, R.O.C. government agencies continued to
aggressively combat human trafficking throughout 2020 and
renamed the cabinétvel task force under the Executive Yuan
as AntiTIP and AntiRacism Task Force on May 8, 2020,
consoldating the resources of related agencies, and with NGOs
working in close cooperation with the government. Significant
achievements were made in the fight against human
trafficking. Aiming to promote closer integration with
international antiTIP strategies the government adopted
prevention and control measures that combat TIP through four
approaches (hereinafter referred to as the 4P strategies):
prosecution, protection, prevention, and partnership.
1. Prosecution:
Judicial police departments identifid®9 TIP cases (29 cases
of labor exploitationand 130 cases of sexual exploitation) in
2020. A total of 132 individuals were prosecuted in 78 TIP
cases.
2. Protection:
2.1 The National Immigration Agency (NIA), Ministry of the
Interior (MOI), and the Mirstry of Labor (MOL) operate
25 shelters in cooperation with civic groups:
During 2020, a total of 108 newly identified victims were
placed in shelters. Aside from having their everyday needs
met, these residents received additional services such as



psyclological counseling, interpretation assistance, legal
assistance, accompaniment during investigations, and
medical care. The relevant agencies made arrangsntent
help 17 victims return to their home countries after the
conclusion of judicial proceedings.

2.2 Placement of victims in shelters by the NIA:

In 2020, the NIA provided medical services 155 times,
interpretation assistance 517 times, legal assistance 9 times,
consultations 364 times, and accompanied victims when
guestioned (interrogated) thrdumut the investigation or
trial 29 times. In addition, the NIA issued 58 temporary
stay permits and extended 48 temporary stay permits to TIP
victims, while the MOL issued work permits to 69 victims.
Public job placement centers provided services to 80
pemle, of whom 41 successfully found employment.

2.3 The Direct Hiring Service Center set up by the MOL can
help minimize broker fees, which often place a heavy
financial burden on foreign workers.

During 2020, the center helped 5,864 employers hire
foreign employees, accepted and transferred 11,368
applications to authorities other than the MOL, and
provided consultations, either onsite or over the phone, on
44,616 occasions. In 2020, the center helped save a total
of NT$120.91million (approximately US$5 million) in
brokerage fees.

3. Prevention:

3.1 Holding the International Workshop on Strategies for
Combating Human Trafficking:

The government and civil society have mobilized various



communications channels to raise public awareness of
human trafficking and help immigrants better understand
their rights. For example, each year the NIA, the MOL,
the Ministry of Foreign Affairs (MOFA), and the Tourism
Bureau hold special events in conjunction with the UN
World Day against Trafficking in Persenwhich falls on
July 30. In 2020, the government also held the
International Workshop on Strategies for Combating
Human Traffickihg on September-2L A total of
approximately 550 participants, including representatives
of various countries, domestic aridreign civil society
organizations (hereinafter referred to as NGOSs),
diplomatic and consular personnel in Taiwan, and staff
from related government agencies were invited to discuss
issues of global concern on human trafficking prevention,
including key ations to combat and prevent human
trafficking, labor trafficking in the fishing industry and the
preventive measures, eliminating the exploitation of
foreignstudents and forced labor in the supply chain. The
Workshop provided insightful reflections to eth
participants that could be incorporated into Tai@mdight
against human trafficking going forward.

3.2 Training courses:
Government agencies have also integrated TIP prevention
into training courses in their respective fields of expertise.
For exampe, in 2020, the MOI held two online training
seminars on human trafficking prevention (one focusing
on basic training and the other covering advanced topics),
attracting 113 attendees. In addition, aimingt@ngthen



their professional knowledge and ea®lving skills in the

field in handling TIRrelated crimes, training courses were

held by the NlAs four Administration Corps. A total of 7

sessions were conducted, with 316 people participalting.

2020, the National Police Agency conducted 22 sessions

of workshops on Strategies for Combating Human

Trafficking, all of which have enhanced the professional

ability of the judicial police and frodine personnel to

investigate and identify human trafficking cases.

3.3 Reviewing and formulating regulations

(1) Amendments to the Code of Criminal Procedure: The
amendment draft to some provisions of the Code of
Criminal Procedure are completed, enabling TIP
victims to petition to the court to participate in the
proceedings of the case concerned: In ordent@ace
the subjectivity of victims in the proceeding, the
amendments to some provisions of the Code of
Criminal Procedure (such as general protection of
victims and victims participation in the proceedings)
had gone through the third reading on Decemifer 1
2019, the International Human Rights Day, and were
promulgated by the President on January 8, 2020, and
were put into effect and implemented on January 10,
2020, echoing the spirit of international human rights
and opening a new page in the criminal ggdure of
the Republic of China.

(2) Enacting the Labor Incident Act: In order to protect
victimss rights and interests in the proceedings, the
Labor Incident Act has been enacted and come into



effect on January 1, 2020. In the event of a civil
dispute baveen a human trafficking victim and the
employer, as listed in Article 2 of thieabor Incident
Act, the provisions of the Act shall be applicable and
victims could benefit from the protection of the rights
and the remedies.

(3) Issuing thelnstruction fa the Work of Handling
Human Trafficking Cases of Foreigner3o ensure
appropriate handling of human trafficking cases by
front-line workers, and prioritizing the material issues
in practice, we have compiled relevant laws,
documents, and resources to goete the Instruction
so that frontline workers can quickly understand the
process, master the work items, and fulfill the tasks
successfully. Having been approved by the cabinet
level task force under the Executive Yuan as AnR
and AntiRacism Taslk~orce on December 30, 2020,
the Instructionwas then issued to relevant agencies for
Implementation.

3.4 Supervision and Assessment:

To effectively integrate and facilitate aftiP campaigns,

the MOI has been supervising the performance of local

governnents every year. In 2020, due to the impact of

COVID-19, the field assessment has been adjusted to a

written process. This has raised awareness among

municipal and county governments and promoted deeper
and broader TIP prevention efforts.
4. Partnership:
4.1 From 2011 to 2020, Taiwan has signed MOUs on



4.2

cooperation concerning immigration affairs and human
trafficking with 22 countries: Australia, Belgium, Belize,
El Salvador, Eswatini (previously Swaziland), the
Gambia, Guatemala, Honduras, Indonesia,adaphe
Marshall Islands, Mongolia, Nauru, Palau, Panama,
Paraguay, the Philippines, Saint Christopher and Neuvis,
Saint Vincent and the Grenadines, Solomon Islands, the
United States, and Vietnam.

Crossborder movements and transnational organized
crimes are closely related to human trafficking. Since
Taiwan, due to political factors, neither joins Interpol nor
signs up extradition treaties with any country, the signing
of a Memorandum of Understanding (MOU) on human
trafficking has beeran important lasis for cooperation
between Taiwan and other countries.



[ll. Achievementsin 2020

1. Intensified prosecution of TIP-related crimes
1.1 Results of investigations into TIPrelated crimes

(1) Since 2009,various judicial police agencies have
centeredthe task of coordinatingthe investigation of
TIP-related crimeswithin specifically designated units
wherebyinteragency communicatiowere strengthened
resourcesvere moreappropriatelyuseq andsuspicious
high-risk sites such asllegal employment agencies,
places where foreign workers gather, @ed trade sites
were targeted for cradown. Protection of minors
(anyone under the age of l1&painst sex trafficking
has also beea highlighted missionfor judicial police
agencies.

(2) In 2020,159 human trafficking cases were investigated
and turned over to the district prosecuwroffice for
prosecution Of the 159 cass, 29 involved labor
exploitations and 130 sexual exploitationsAmong the
sexual exploitation case$05 cases involvd.64 victims
of minors(under 18 years of age).In accordance with
the provisions of the Child and Youth Sexual
Exploitation Prevention Act96 of theseminors were
placed into the care of local social welfare agencies,
while 71 wereeithertaken home by theparents omwent
home by themselves.

(3) The relevant statistics for judicial police investigations
from 2009 to 2020 are as follows:



Cases Total Type of cases
Cases Labor Sexual
Year prosecuted exploitation | - exploitation
2009 88 46 42
2010 123 77 46
2011 126 73 53
2012 148 86 62
2013 166 84 82
2014 138 51 87
2015 141 44 97
2016 134 40 94
2017 145 37 108
2018 133 38 95
2019 143 32 111
2020 159 29 130

Table 1: Statistics for Judicial Police Investigations of TIP Cases i
2009 to 2020

1.2 Indictments and sentences

(1) Based on the principle of maintaining judicial
independence, the jud@edecision to impose a sentence
on a specific case shouloh principle be respected, if
the circumstances listed in Article 57 of the Criminal
Code ofthe Republic of China have been taken into
consideration and the sentence imposed is made in
accordance with the principle of proportionality and
equality and does not exceed the statutory range of
punishment. However, in order to enable judges to
decide on human trafficking cases with appropriate
sentencesto reflect on the principle of culpability and
the purpose of punishment, atal incorporate diverse



societal opinions, dreference list suggested by focus
groups for the sentencing of crimes that sitate
violations of Articles 31 and 32 of the HTBAwas
devised by the Judicial Yuan in accordance with the
results of meetings attended by representatives of the
courts, prosecutes offices, law firms, academia, and
victim protection groups The list was provided to
courts on August 24, 2018 for judgeseference in
sentencing.

(2) In addition, to avoid sentencing discrepancies and to
enhance the fairness and transparency of sentencing, the

has incorporated the sentencing

information for crimesin violations of Articles 31 and

32 of the HTPA ito the Judicial Yuas Sentencing

Information System The information isto provide

Judicial Yuan

judges with reference for sentencing in human
trafficking cases Judicial Yuancontinue to call on
judges at dllevels to refer to the above sentencing
information when adjudicating cas@svolving human
trafficking.

(3) In 2020, a total of 132 individuals were prosecuted by
district prosecutors offices in 78 TIP cassosecution

figures from 2009 to 2020 ar&é@®wvn below:

Type of cases
Cases Persons — —
Year o Labor exploitation| Sexual exploitatior]
prosecuted indicted
cases | Persong cases | Persons
2009 118 335 35 102 83 233
2010 115 441 41 110 76 346




2011 151 437 72 179 80 259
2012 169 458 34 57 136 408
2013 127 355 84 246 46 103
2014 102 184 21 52 88 153
2015 63 148 12 25 52 127
2016 64 166 17 44 50 128
2017 87 248 19 66 68 182
2018 71 113 24 40 47 73

2019 71 122 14 22 S7 100
2020 /8 132 18 31 63 105

Table 2:Cases Prosecuted and Persons Indicted IR related Offences by
District Prosecutors Offices from 2009 to 2020

Note: From June 2009, certain cases were registered under more than one type, if
applicable. Therefore, the total number of cases may not be equal to the sum
of the different types.

(4) In 2020, 55 individuals were convicted in Ti€lated
cases. Among them, 26 persons were sentenced to
imprisonment for not less than 3 years but less than 5
years; 12 persons for not less than 1 year but less than 2
years; and 5 persons for less thaménths. Sentencing
for TIP-related crimes from 2009 to 2020 was as follows:

Unit: Perso(s)
m 2009 2010/ 2011 2012 2013 2014 2015 2016 2017 2018 2019 202(
Sente

<6 256 | 192 | 98 144 | 155 | 97 103 | 96 18 9 7 5
months
6-12 50 37 | 15 16 21 10 10 13 4 2 2 4
months

1-2 years | 30 34 | 27 27 36 20 14 23 10 14 15 | 12

2-3years | 4 4 5 3 5 6 1 4 3 2 5 1
3-5years | 7 19 |17 32 |41 30 |29 |21 |23 21 | 18 | 26
5-7years | 1 0 2 2 4 2 1 0 0 0 2 1



7-10 13 1 1 3 2 1 0 3 0 2 1 5

years
10-15 0 1 0 0 0 3 1 1 2 0 0 1
years
Short 6 8 6 11 4 5 2 1 2 0 0 0
detention
Fine 1 4 2 62 1 1 2 0 0 0 0 0
No 0 0 |1 0 1 0 0 0 0 0 0 0
sanction
Total 376 |300 174 |300 (270 (175 |163 |162 |62 50 |50 |55

Table 3: Sentences Imposed on TIP Related Crimes 2@d8 to 2020

1.3 Expanding investigations into the sources of human
trafficking

A. Strengthening investigations into the illegal employment
of foreign workers and illegal broker services:
Foreign workers coming to Taiwan are at a disadvantage
due to cultiral and language barriers, as well as the
possibility of workplace confinement, which can lead to
unfair treatment or even exploitatiomherefore, to
attack human trafficking networks at their source, the
MOL targets migrant worker employment and brolgera
with strict enforcenent Statistics from 2009 to 2020
concerning this type of illegal activity are as follows:

(1) Hiring violations

Type of Hiring violations | Illegally Hiring Hiring Assigning
harboring | unauthorized foreigners | foreign
foreigners| foreign workerg to work for | workers to da

or foreign| others unauthorized
workers work or
assigned t¢ changing their
other employers| work location
without
Year/ No. Of cases approval
Cases for which finef 152 582 12 410
were imposed

2009 | Cases for which
employets licensg 116
was revoked

2010 | Cases for which finef 186 | 777 | 26 | 545




were imposed

Cases for which

employets licensd 133
was revoked
Cases for which fine} 255 960 17 746
were imposed
2011 | Cases for which
employets licensg 197
was revoked
Cases for which fine} 305 1,136 14 768
were imposed
2012 | Cases for which
employets licensg 161
was revoked
Cases for which fine} 376 1,450 13 897
were imposed
2013 | Cases for which
employets licensg 227
was revoked
Cases for which fine} 317 1,224 20 689
were impsed
2014 | Cases for whick 174
employets license
was revoked
Cases for which finef 370 1,372 16 848
were imposed
2015 [ Cases for whicl
employets licensg 151
was revoked
Cases for which fine} 390 1,563 10 664
were imposed
2016 | Cases for \mich
employets licensd 163
was revoked
Cases for which fine} 465 1,830 10 554
were imposed
2017 | Cases for which
employets licensg 167
was revoked
Cases for which fine} 495 1,708 3 556
were imposed
2018 | Cases for which
employets licensg 183
was revoked
Cases for which fine} 981 3,563 13 723
were imposed
2019 | Cases for which
employets licensd 203
was revoked
Cases for which fine
were imposed 910 2,171 4 701
2020 | Cases for which
employets licensqd 181

was revoked




Table 4: Type and Number ofriHig Violaton Cases from 2009 to 2020

(2) Violations by brokers

Broker Collecting Failure to perform lllegal
violation unauthorizedfees | entrusted  dutieg brokerage
causing employer{ (including
to violate the law | individuals and

Year/No. of cases entities)
Fine(s) imposed| 110 52 92
Business

2009 operations 10 0 10
suspended
Fine(s) imposed | 22 52 62
Business

2010 Operations 2 1 17
suspended
Fine(s) imposed | 21 58 81
Business

2011 Operations 6 1 18
suspended
Fine(s) imposed | 23 60 73
Business

2012 Operations 12 3 9
suspended
Fine(s) imposed| 16 64 106
Business

2013 Operations 5 2 14
suspended
Fine(s) imposed | 5 65 98
Business

2014 Operations 8 5 13
suspended
Fine(s) imposed | 2 83 109
Business

2015 Operations 2 1 10
suspended
Fine(s) imposed | 6 58 110
Business

2016 Operations 4 0 7
suspended
Fine(s) imposed | 6 65 115
Business

2017 Operations 5 0 6
suspended
Fine(s) imposed | 4 77 123
Business

2018 Operations 1 0 2
suspended

2019 | Fine(s) imposed | 15 65 134




Business 7 0 4
Operatiors
suspended

Fine(s) imposed | 15 81 106
2020 Busmes_s 12 0 6
Operations
suspended

Table 5: Type and Number of Broker Violation Cases from 2009 to 2020

B. Preventing Labor Expltation of Foreign Students
entering or in Taiwan and Improving counsey
measures for tertiary institutions to recruit foreign
students:

(1) In order to ensure the quality of the Industry
Academia Collaboration Program for International
Students and to protect the rights of the students, the
MOE has established th@uideine for Application
and Review of Subsidy for the Indusftgademia
Collaboration Program for International Students
Granted by the Ministry of Educatiorand the
Regulations for the New Sodliound International
Programs of IndustnAcademia Collaboration In
addition, in order to protect the rights and interests of
overseas students in efampus internship and werk
study, the MOE issued in 2019 tiregulations for
New Southbound Programs of Indusfgademia
Collaboration Studeniédnternship and WordStudy
and theRegulations for New Southbound Programs of
IndustryAcademia Collaborationto establish the
standard operating procedures (SOP) of recruitment
and internship for technical and vocational education
institutions to follow.



(2) The MOE superviseeducational institutions to
implement the policy ofidirect student recruitment
and not through human resource agerwiesnd
requires schools to implement the admission
promotion documents in local languages and to draft
notes or statements for studentsread and sign in
advance in order to understand the rights and
obligations to study in Taiwan. In addition, a letter
was ®nt to all tertiary institutions, instructing them to
provide thefinformation for International Students at
Tertiary Colleges and hlversitie® for foreign
students to sign upon admission from 2019 onwards.

(3) The MOE continues to implement reviews (visits) of
international programs in universities and colleges to
make a clear distinction between internship programs
and student worstudy activities. Should there be
any suspicious case of foreign studelatsor rights
being compromised, the MOL will be requested to
provide prioritized assistance and refer the case to the
local government for investigation, and the MOL and
related urts will provide the investigation results to
the MOE for followup, so as to help students protect
their rights and interests in Taiwan.

(4) The MOE has established a dedicated website and a
mailbox for counseling overseas students and set up a
hot line for overseas students and an irdgency
reporting network platform.

1.4 Cases of the investigation, prosecution, and sentencing
(1) Examples of the investigation



Case 1 Labor Exploitation of Foreign Migrant Workers
Description:

In December 2019, theTaichung City Specialized
Operation Brigade of the NIA received information that a
manpower agency had allegedly set up a shell company and
applied to the MOL for a higher quota of foreign migrant
workers in the manufacturing industry by falsely reporting
the number of national workers, and then arranged for the
migrant workers to work illegally in the manufacturing
industry with low wages. The case was investigated by
Taiwan Taichung District Prosecutdr©ffice in March
2020. The person surnamed Diaaharge of the company

set up several shell companies with 35 persons, including
his companys cadres and employees, with the intention of
making illegal profits. Nearly half of the wages of the
migrant workers were withheld to make a huge profit of
over NT$25 million (approximately US$898527.49). The
case was investigated and successfully cracked by a special
task panel consistg of the NIAss Taichung City
Specialized Operation Brigade, the Taichung City Police
Departmentand the Criminal Investigationueau of the
National Police Agency, and 46 victims of human
trafficking were rescued. The case was sent to the Taiwan
Taichung District Prosecutors Office on December 31,
2020, for investigation, and was prosecuted on January 20,
2021, for violation of Aticle 32 of the HTPA.



Case 2 Labor Exploitation of Foreign Fishing Workers
Description:

In order to make illegal prdg, a foreign fisherman agent
surnamed Huang in Yilan Countgllegedly took advantage
of foreign fishermes unfamiliarity with TRiwans
environment and their ignorance of laws and regulations to
expand his manpower ithe black market By taking
advantage of the opportunity frerforman agencyservice
for employers, the suspedaither reported the foreign
fishermen under his harlthg as runaway or falsely
reported e mpl oyer s 0 féleemmam dnd thenr
circulated those fishermen ithe underground manpower
market. The Taiwan Yilan District Prosecutors Office
directed the New Taipei City Field Division and Kaohsiung
City Field Dvision under the Ministry of Justice
Investigation Bureau and Keelung City Specialized
Operation Brigadeunder the NIAs Northern Taiwan
Administration Corps to conduct the investigation. The
case wasturned over to the prosecutors officdor
prosecutionin August 2020 for violation of the Human
Trafficking Prevention Act.



Case 3: Uncovering a human trafficking syndicate
specializing in sexual exploitation
Description:
The suspect surnamed Lee and othmembersoperated a
human trafficking ring recruitip foreign prostitutes to
come to Taiwan to engage in illegal sex transactidine
suspect surnamed Zheng together with other suspects in the
case brought prostitutes from abroad to Taiwan. In order to
control the actions of the prostitutes, the suspextsefl the
prostitutes to live in a specific rented place and arranged for
them to be transported to and from the place to engage in
illegal sex transactions. The case was closed in June 2020
and the 13 national suspects, including Zheng, were
transferredd Taiwan Taipei District Prosecutors Office for

investigation and then prosecuted for violation of the
HTPA.




Case 4: Uncovering a human trafficking syndicate
specializing in sexual exploitation

Description:

A human trafficking calgirl ring operated by suspect

surnamed Huang and others were caught by the NIA in

2017 in a human trafficking and sexual exploitation case

crackdown Unrepentantly, he once again recruited

foreign prostitutes to Taiwan to engagethe illegal sex
trade. The symect set up an online pornographic website to
disseminate information about illegal sex trades and
controlled the actions of the prostitutes by requiring them
to stay in specific hotel rooms and arranging for someone
to collect the proceeds of the sex gadhe case was closed
on August 12, 2020, and the 15 suspects, including Huang,
were transferred to Taiwan New Taipei District Prosecutors
Office for investigation.



Case 5: Uncovering a human trafficking syndicate
specializing in labor exploitation

Description:

The suspect surnamed Huang led a human trafficking labor
exploitation group. Using his background as a human
resources agent, Huang, along with Vietnamese friends,
reaquited workers from outside the country to work in
marinefishery andchargdthem excessive brokerage fees
for entry into Taiwan. Once the migrant workers entered
Taiwan, they were assigned to work in jobs that weare
violation of the permitted purposef entry. Huang was
taking advantage of their ignorance of the employment
savice laws and regulations in Taiwan atite language
barriertherein The migrants were made to work overtime
in excess of what is allowed by the law but were deprived
of any overtime pay or holiday.If the migrant workers
showedany doubts, they werditeatened to be sent back to
their home countries As aresult they becamecoerceal

and continuedio proivide the illegal labor servicesfor

H u a nex@astation. The case was closed on August 4,
2020 and the eight suspects, including suspect Huang, were
turned overto Taiwan Yilan District Prosecutors Office for
investigation and proseaat for violations of the HTPA.

Case 6: Uncovering a human trafficking syndicate
specializing in sexual exploitation

Description:

The suspect surnamed Tseng led a hubnafficking ring
recruiting foreign prostitutes to come to Taiwan to engage
in illegal sex trades. Tseng, in collaboration with other



suspects, lured prostitutes from abroad to Taiwan by
offering them lucrative ioome and false job descriptions
andthen oerced them to engage in tilegal sex trade by
withholding their passports, accruing excessive brokerage
fees, and even taking indecent photos. The case was closed
on July 30, 2020, and the three suspects were transferred to
Taiwan Yilan District Prosedors Office for investigation
and then prosecuted for alleged violations of the HTPA.
Case 7: Uncovering the sexual exploitation of women
coming to Taiwan with tourist visas

Description:

The Yunlin County Specialized Operation Brigade of the
NIA receival a tipoff that a private brothel, the tiny rooms
nicknamel fdried tofu houseas ( ), In the area of
Jiafang North Road, Dongshi Township, Yunlin County,
was operated and controlled by thréaiwan nationals,
with dozens of bungalows and often illegally
accommodated foreign women for sex trades. The
Investigation of case wasdirected by Taiwan Yunlin
District Prosecutors Office, angh a searchoperationon
September 28, 2020, a total of 40 people, including 29
women engaged ithesex trade, 8 clients, 2 pimps/guards,
and 1 main suspect were arrestedmong the arrested
were 16 foregners, including 8 Thai women and 5
Viethamese women suspected of prostitutiamd 3
Viethamese men suspected of buying sexvices In
addition, 9 victims were identified. In March 2021, the
case was referred to the Yunlin District Prosecst@ffice



for investigationand prosecutedor alleged violations of
the HTPA.

Case 8: Sexual exploitation of runaway Indonesian
migrant workers

Description:

On February 20, 2020, whenrunawayindonesian migrant
worker came toturn himself in tothe Yunlin County
Specialized Operation Brigade of the NIA, he was found to
be covered with injuries. Having been immediately
escorted to the hospital for medical treatment, he was
performed a victim identificatiorand inquired about the
cause of the injuries. The victimas found to have been
beaten with a razor blade against his neck by the suspect
surnamed Chang.Chang was a drug addict.The victim

had been forcibly detained for several days, during which
the victim was forced to take unknown drugs several times
and hae sexual intercourse with the suspecthe case
was referred to Taiwan Yunlin District Prosecutors Office
for violation of the HTPA and of the Criminal Code of the
Republic of China for forced sexual intercourse and assault.

(2) A Case of the sentencing Taiwan Tainan High Court
Judgment 108ShangSu 380 (2019)
Description:
In this case, the defendant exploited the labor of the victim by
force and bycoercionwhile taking advantage of the situation
where the victim was in a situation of being isolated,
vulnerable and unable to seek help. The defendds
withheld victimswages for personal profit, whictogether



not only violated the human rights of the foreign workers, but
also tarnished the reputation of the counthys constituing

a serious cme. After the offense, the defendant did not
confess to the crime and did not reach reconciliation with the
complainant so it was difficult to categorize that he was
remorseful. In view of the defendamt motive, purpose,
means, and circumstances of ttreme, the degree of harm
caused by the crime, his educational level &familys
financial situation, the defendant was sentenced to
imprisonmentfor six months for violating Article 32 of the
Human Trafficking Prevention Act (this judgment was dated
April 22, 2020).

(3) Actual casesof civil claims against offenders

According to the statistics of the Judicial Yuan, in 2020, four
civil claims for human trafficking were filed in district courts,
which are as follows:

Cases| The  court| Case No. Claims Amount| Investigation| Current Trial
hearing the (default interest no{ and trial Status
case included)
1 Taiwan Judgment 10%5u | 5,030,000 Partly Cases closed
Taoyuan 1500 (2020) winning a
District suit and
Court partly losing
a suit
2 Taiwan Judgment 10%5u | 600,000 Plaintiff Appeals
Hsinchu 322 (2020) Losing the| overruled
District suit plaintiff's
Court failure to pay
the court
costs




Taiwan Judgment 10&u | 1,300,000 Partly Cases losed
Yunlin 685 (2020) winning a
District suit and
Court partly losing

a suit
Taiwan Judgment 10%5u | 1,000,000 Partly Filing an
Yunlin 136 (2020) winning  a| appeal
District suit and
Court partly losing

a suit

Table 6: District CourtsHandling of Ciil Claims for Human

Traffickingin 2020

2. Optimizing the protection of TIP victims
2.1 Safe and Secure Placement and Protection Measures

|. Placement and protection of foreign victims

(1) Sheltering needs to address the need riagional
balanceof capacityamong shelterandthe preference

to shelter clientsin proximity. The NIA and the

MOL,

working

in

conjunction

with

private

organizations, have set up a total of 25 shelters
throughout Taiwan to provideictims with placement
and protection.

include
psyclological

covering

residents everyday

counseling,

Services provided by the shelters
needs,
interpretatiinanslation

legal aid, accompanimery social workes during

interrogation andjudicial proceedingsas well as

necessary medical care. When sangcvictims staff

are requiredo be keen tonulticulturalismandgende

sensitivity posses®s empathy along with expertise in

relevantlaws andregulations.




(2) On one hand, the MOL protection servicesget
victims with work visas. In 2020, 77 newly identified
victims were admitted, 50 afhich were women and
27 men 36 victims of Indonesian nationalitynake
up the largest group of victimef this visatype On
the other hand, the NIA provided protection services to
victims holdingother types ofvisas. In 2020, there
were a total of 108 newlyadmitted victims, 76 of
which were female and 32 male 41 victims of
Indonesian nationalitgonsist ofthe largestportion of
victims of this visa category

(3) The chart below provides details of foreign TIP victims
placed in shelters from 2009 to 2020:

Gender an Gender Nationality
nationality | Number = arFamale o = =
of g |9 O I5 (g
Newly D | & = o |o
Admitteo 2|a 2 18, B 1§ |e|=
Year/Exploitatio Victims S1g8|e |§8 |8 c S 2
e SISIENT |5 |© |a |26
exua
Exploitation 85 0 |85 451121 |0 (27 O |0 |0 |0
2009 Labor
Exploitation 244 71 (173 |12(4736 |14 9 (22 |0 |0
Total 329 71 |258 (1649897 (14 |27 9 |22 |0 |0
Sexual
Exploitation 45 5 |40 141416 |2 |19 O (0 |0 |0
2010 |Labor ]
Exploitation 279 61 (218 |143716 |37 |2 13 |12 |1 |0
Total 324 66 (258 [16175912(39 |21 13 |12 |1 |0
Sexual
Exploitation 56 0 |56 20111 (1 |33 O |0 |0 |0
2011 Labor
Exploitation 263 90 (173 |154839 (13 |O O |3 |0 |0
Total 319 90 (229 (179841014 |33 O (3 |00
Sexual
Exploitation 152 0O (152 (1331 (0 (O |20 O |0 |0 |0
2012 Labor
Exploitation 310 66 (244 |225591 (23 |0 2 |0 |0 |0
Total 462 66 (396 |356601 (23 (20 2 |0 |0 |0




sexual 1159 |9 |121 |11d1

Exploitation 0 |1 ° 0 0 0 |0
2013 Labor
Exploitation 245 47 1198 |164646 |(7 |0 0 0 0 (2
Total 366 47 1319 (274656 |8 |9 0 0 0 |2
Sexual
Exploitation 86 0 86 671412 |0 13 0 0 0 |0
2014 |Labor
Exploitation 206 52 (154 |(95|614 |43 |2 1 0 0 |0
Total 292 52 |240 (164656 (43 |15 1 0 0O |0
Sexual
Exploitation 64 0 64 53140 (1 |6 0 0 0 |0
2015 |Labor
Exploitation 122 64 |58 831290 (10 |O 0 0 0 |0
Total 186 64 (122 134330 |11 |6 0 0 0 |0
Sexual
Exploitatbn 40 5 35 21(0|10(3 |6 0 0 0 |0
2016 |Labor
Exploitation 116 64 |52 55(300 (30 |0 0 0 01
Total 156 69 |87 76301033 |6 0 0 0 (1
Sexual
Exploitation 61 9 52 14513913 |0 0 0 0 |0
Labor =~ 1435 53 (82 |94|146 |18 |0 o (3 |0 |0
Exploitation
2017 Sexual an
Labor 12 0 12 1 (1|0 |10 |O 0 0 0 |0
Exploitation
Total 208 62 (146 1092045|31 |0 0 3 0 |0
Sexual
Exploitation 29 1 28 15|18 (4 |0
Labor
Exploitation 79 35 |44 59(150 (4 |0 0 1 0O |0
2018 Sexual an
Labor 12 0 12 11110 |0 |O 0 0 0 |0
Exploitation
Total 120 36 |84 85(244 (4 |0 0 1 0 (2
Sexual
Exploitation 30 0 30 11(8|11/0 |O 0 0 0 |0
Labor
Exploitation 61 24 (37 431110 (4 |0 0 0 0 |3
2019 [Sexual an
Labor 1 0 1 1 |0(0 |0 |O 0 0 0 |0
Exploitation
Total 92 24 |68 5511911 (4 |[O 0 0 0 |3
Sexual
Exploitation 38 0 38 11140 |0 |O 0 0 0O |0
Labor
2020 Exploitation 64 32 (32 241300 (10 |O 0 0 0 |0
Sexual an
Labor 6 0 6 6 |[0(0 [0 |O 0 0 0 |0
Exploitation
Total 108 32 |76 4113423(10 |0 0 0 0O |0

Table 7: Statistics of Foreign TIP Victims Placed in Shelters from 2009 to 2020



ll. PlacementandPprotection for Taiwanese adult victims:

(1) Shelters: The Social and Family Affairs Administration
(SFAA) under the Ministry of Health and Welfare
(MOHW) has coordinated with local governments to
give priority to the placemerdt existing sheltersfithe
shelters are still inadequate or unsuitable for use, local
governments willjoin handswith NGOs to establish a
complete network of settlements 2020, twovictims
were admitted on two such occasions which were
provided with such services as coltgtion and
accompanimentof social worker§) during police
guestiomg (interrogaion).

(2) Necessary financial assistance: The SFAA provides the
victims with necessary financial supports, including
emergency living assistance, educational assistance for
children, relocation assistance, legal proceedings
assistance, medical assistance, and psychological
therapy assistance. In addition, local governments also
commission lawyers to provide legal consultations
according to victims needs. Local governments
provided protection and shelter to 2 female victims on 2
occasions, 4 persons with consultation service on 20
occasions, 1 victim with accompanimenif social
worker(s)during policequestioinng (interrogaton) on 1
occasionand 1 victim with enployment sevices on 1
occasion. A shelter also mailed information to 1
victim.



(3) Supporive services: The SFAA has highlighted the
Importance of providing suppove services to human
trafficking victims in its Annual Directives for
Subsidizing theExtensionof Social Welfare Services
and has requested that local governments work with
civil groups to organize support and therapy groups,
self-growth courses and other activities that provide
victims with psychological advice and counselindNo
organizations applok for any of the services in 2020.

(4) Followup services for victims returning home:

A. The SFAA has issueaformal document requesting all
judicial police departments (NPA, CGA, and MJIB),
in case the victimdoes not wishto acceptthe
placement andntend toreturn homeby her/himself
to obtainthe victims consent taeferral thenfill out
and faxthe referral form to theleskin chargein the
local social affairsoffice for follow-up servicedy the
office. In 2020, local governments provided 1
victim with employment services on 1 occasion and
mailed information to 1 victim.

B. In order to protect the victia interests and rights to
seek help after returning home, the SFAA under the
MOHW has alsosent correspondende request the
judicial police departments to distribute booklets to
Taiwanese TIP victims to explain their rights.

lll. Provision of services to child and youth victims 0P
sexual exploitation:



In 2020, the competent authorities in municipality or
county (city) governments receide some 198
reporings of child and youth sexual exploitation cases
that were suspected of human trafficking and sexual
intercourse/obscene acésd molestationn exchange
for monetary or otherrewards The competent
authorities provided service® all of the above,in
accordance with the applicable laws and regulations,
such associal worker(s)accompanying victims during
investigatiors, assessment of the need for placemint (
context of existing family functiors), protective
placement, referral to relant service resources,
counseling and intervention after returning home
well asand followups.

2.2 Dynamic identification and inquiry of suspected victims
To ensure that all cases of suspected human trafficking are
properly identified and invegated, Specialized Operation
Brigades anddetention centers undehe NIA conducts
regular inquiries to detainees in accordance withrthes
Any detaineeshowingsigrs of a suspead victim of human
trafficking will be referred back to the original iestigating
authority for identification Onceidentified asa victim of
human trafficking, the detaineewill be immediately
admitted to a shelten accordance with theules

2.3 Full provision of visitor (resident) permits
To make it desirable for theictims to perform the role of a
witness in the efforts to fight the crime and to fostetimso
earlyintegraton into thelocal communitieof Taiwan legal



visit or residentpermits were provided to victims.The NIA
in 2020 granted 58 temporamysit permits to TIP victims,
and approved 48 applications exterd suchpermits.
2.4 Ensure the protection of work permits and related rights
In accordance witlaragraph 5SArticle 28 of the HTPA and
provisions of the Regulations on Work Permits and
Administration for Human Trafficking Victims,foreign
victims of human trafficking, with a temporary stay permit
valid for less than six months or a valid residence permit
iIssued by the MQImay apply for a work permit to stay and
work in Taiwan legally in order to maintain financial
incomes. A total of 69 persons were issued work permits
in 2020. When issuing work permits to human trafficking
victims, the MOL should inform the public employment
service centewherethe victims shelteis locatedto provide
the victim with employment services.In 2020, the public
employment service center provided services to 80 persons,
among them 41 found employment.
2.5 Proper referral to MOL -conducted or other vocational
training
For unemployed TIP victims with valid worgermits, the
regional branches of thérkforce Development Agency
(WDA) under the MOL continued to contact the shelters to
learn more about their willingness to participate in training
MOL also provides information on the vocational training
courses. Expenses for such training were subsidized in
their entirety by the central competent authoritiesn
2020, the regional branches of the WDA provided
assistance to a total of 69 TIP victims with work permits.



Among them, 29 found employment, 1@n& repatrated,
10 werebeing matched with jobs, 18 received assistance
with employment, 1 had no declared intention to receive
vocational training, and 1 lost contact.
2.6 Effective and immediate access to the 1955 hotline and
the related inspection visit mechaism

(1) On July 1 2009, the MOL set up the 1955 Labor
Consultation and Complaint Hotline for Foreign Workers
(hereinafterinl1955 hotlin®), staffed by personnel with
expertise in five languages, including Chinese, English,
Vietnamese, Indonesian, and Thé& provide 24 hour
(including holidays) bilingual, tolfree telephone
consultation and complaint services, legal aids and
consultation resources, referrals for protection and
placement, and information on services provided by other
government agenciesAfter receiving complaints, the
case would be electronically assignedo the local
government for investigation and follemp management
It also featuresnstantonline interpretation services for
medical, business, work or living needs. In 2020, the
1955 hotline received a total of 209,641 calls, among
them 187,872 were to seek consultation, and 21,769 were
to file general or emergency complaints. In addition, there
were 2,985 cases in which migrant workers were assisted
to change employers through thatlme.

(2) The Fisheries Agency, Council of Agriculture, Executive
Yuan wused questionnaires (in Mandarin, English,
Indonesian, Filipino, Vietnamese, and Burmese) to
monitor ship ownemsand brokers conformance with



regulations. In 2020, 658 overssaemployment of
foreign crew members were asked to fill out
guestionnaires during inspection visits, with a total of 124
fishing vessels, as shown in the table below:

2020
Inspection visits |Port(s)  ifForeign ﬁggg;rignjotal
ROC POMt(S)  \iile at e
Fishing workers |560 95 3 658
Fishing vessels (102 20 2 124

Table 8: Inspection Visits of Overseas Employment of Foreign Crew
Members in 2020

(3)Fishing vessels suspected of violating applicable
regulations during the aforementioned inspection visits
were placed under further investigation to determine the
applicability of potential administrative penalties or
judicial proceedings. Statistics on such punishments
issued in 2020 are shown in the two tables beloim.
addition, 6 fishing vessels were ammed of being
involved in violations of thedTPAandwereturned over to
district prosecutors for further investigation.

_ Duration of
Cumulative _
_ Number of license
Violation type o penalty amount _
violations suspension
(NTD)
(months)
Employment without
o 126 12,340,000 -
permission
Wage violations 7 1,550,000 6 months
Working hour
violations




payroll roster not kep

100,000 -

Labor not related to

fishing

50,000 -

Failure to fuffil the
obligations to
supervise angnanage
foreign crew memberg
in acardance with thé

regulations

350,000 -

Failure to promptly
notify relevant
agencies in case of
injury, casualty or
arpther serious
emergency of any

foreign crew member

1,000,000

8 months

Failure to renew the
contract after

expiration

50,000 .

Tabk 9: Punishmentdor Ship Ownegs Violation in 2020

_ Number ofl Penalty amount
Violation type o
violations (NTD)
Employment  withoui 0 ]
permission
llegal brokerage 0 -
Wage violations 3 3,000,000

Table 10: Cases for Brok@rViolations and Fines Imposed 2020




(4) Complaints filed by overssdoreign crew members using
the 1955 Hotline and forwarded to the Fisheries Agency by
the MOL in 2020 are shown as follows:

Cases Treatment
n
1955 =2 o ¢ - o _ c -
Complaints o |§° 2 o £ 9o, E252 £ 0
p no| SE,la £ 9 0 o Spoo0= 82%F S o
Q QO 'CSQ)E 9; f— L > S5 > = gcL 2>
n 0 c a o g S D 0O S & O O o% 3 7]
TO| og |Q 5@ o < 2 2085229 c Q
Ooc |l ao|OnwLlcE| F =9 OCal&8S5occ @ - [a
2020 44 4* 27 75 |US$31,138 |US$3,600 19 visas
Note: 4 cases are still under investigation.

Table 11: Statistics of 1955 Hotline Cplaints in 2020

2.7 Assisting migrant workers in recovering outstanding wages
In 2020, there were 9,279 cases in which foreign workers
recovered outstanding wages with the help of the 1955 Hotline
or migrant service stations at the city/county levidle amount
of wages and related fees recovered totaled NT$281,396,606
(approximately US$10,093,786).
2.8 Respective jobs implemented byudicial police, prosecutor
and courts
A. To help victims return home as soon as possible, the MOJ
continues to ragest prosecutasiin TIP-related caset® take
measures as follows:
(1) If a TIP-related case has resulted in a shelter referral for
victims, it should be note@n the cover ofcasedossiers
to pronpt the prosecutor to expedite the investigation.
In its supervision and revieythe caseshouldbefollowed
up asin the way criminal suspects are kept in custody for
trial.
(2)Pr o s e cnvestmatien® of MR elated cases involving
human trafficking victims should be concluded as soon as



possible. If victims ask to be repatriated, the
prosecutors shouldagree after having assessedll
relevant circumstances, to repatriate the victim if the
situation allows.

(3) TIP cases should be thoroughly investigated, and a
confrontation between TIP victims and dedants should
be arranged if necessaryAlso, when the referring units,
shelters, or victimsn sheltersnquire about the progress
of investigation in the case, the governing proseesitor
office should provide appropriate replies without
violating the prenise of investigatory nondisclosure.

(4) Any letter froma shelteror legal document frona TIP
victim should be properly and promptly reviewed and
processed

(5) When a r o0 s e c¢nueistigatian ss closed, a notification
letter should be sent to theiginating police unit and the
shelter to inform them of the results of the identification
of the victims and the decision onepatriation of the
victims. If the case results in prosecution, the letter
should state that the case has been transferred anhéh
court will decide on whether the victnplacement is to
be extended.

B. The MOJ continues tdirect prosecutors to ensure the safety
of social workers and interpreters who accompany TIP
victims to a court or appear in court as witnessasd has
requested that prosecutors ensure the confidentiality of their
identities. In order to strengthen confidentiality,
comparison tables should be employed in specific cases
where the names or information that may lead to the



identification of social workers ral interpreters to be
replaced with code numbers.

. To expedite the repatriation of TIP victims, and to balance
their rights to repatriation with the necessity of questioning
and/or crosexamining them and/or arranging their
confrontation with defendastduring investigations or trials,
the MOJ is studying with MOFA the feasibility of
implementing video conference interviews with victims in
ROC embassies or representative offices.

. Human trafficking victims might be delayed in returning
home as a red#tuof testifying during investigations or trials
The measuravould cause some degree of inconvenience to
the victimsbut is nonetheless necessary to the investigation
and prosecution of TIP crimes In order to reconcile the
victims right to return homend the defendasst right to
confrontation and crossxamination, theMOJ in 2013
issued a document to request the Taiwan High Prosecutors
Office to urgeits prosecutor authorities to expedite the
investigation of human trafficking cases in which victims
are sheltered, and if the victim requests repatriation, each
prosecutor authority should, after considering all the
circumstances, agree to repatriate the victivhenever
possible, and shouldxert the same level of diligence to
follow-upas in the case afetaining a suspect In addition,

the MOJ regularly circulates the rostercompiled by NIA
and MOLof human trafficking victims that are sheltered for
more than three monthes local prosecutors officeshusthe
latter may expedite their investigation analdministrative



measuresand shorten the time required to investigate
human trafficking cases.

E. The Taiwan High Prosecutors Office regularly updates the
list of contacts for human trafficking cases in each local
prosecutors office in order toompile informationon the
network of investigation, prosecution, placement and
protection.

F. The MOJ is actively enhancing the competency of currently
contracted interpreters to ensure the quality of interpretation
services. In addition, the MOJ continigeto supervise its
prosecutor authorities tcassessif the interpreters are
equipped with basic knowledge of interpreting ethics,
prosecution duties, criminal substantive laws and procedural
laws required to perform the interpreting dutieSrainings
on interpreftion ethics, basic legal knowledge, and the
knowledge of the process of investigation and prosecution
are regularly providetb ensure interpretation accuracy and
enable interpreters to conduct their duties in accordance with
relevant regulations. Shouldthere be any need to provide
interpretation of an unusual dialect or rare language, the
MOJ shall seek interpretation services from the relevant
foreign mission(s) in Taiwan or from qualified candidates in
Taiwan recommended by credible organizations rictepo to
protect the right@and interest®f foreign nationals.

G. Courts are urged to pay attention to tiggts torepatriation
of foreign victims when dealing with human trafficking cases:

In order to protect the interests and rights of foreigtims
to return to their home countries and to facilitate the
competent authorities to send victims safely to their home



countries as soon as possible, in 2020, the Judicial Yuan
continues to urge the judgdsandling human trafficking
casesto pay attentiorto Article 30 of theHTPA and the
operating procedures for the safe return of victims to their
home countries. To ensure the rights of foreign victims to
return to their home countriewhen the court considers that
there is no neetbr the victimto cortinue to assist in the
trial, it is advisable to take the initiative to notify the
transferring authority or explicitly reply (if inquired)
whether the victim is ready to return to the home country.
H. Legal aid to victims

(1) To safeguard human tradfking victimsshuman rights and
their rights to bring legal proceedingdet Legal Aid
Foundation (hereimfter referred to aghe LAF) set up
Legal Aid for Victims of Human Trafficking Prograsin
2008 Under this program, theAF provides legal aid
to TIP victims who are admitted to shelters amdside
legally in Taiwan and meet the requirements stated in the
Legal Aid Act. Of 71 applications for legal aid, 68 were
fully approved (including litigation representation and
defending, mediation). In total, legal aids were
provided in 95 percent of applications.

(2) In order to raise the awareness of legal aid lawyers and
staff on the issue of human trafficking, the LAF has
continued to organize relevant training coursels 2020,
the LAF held a pract@ course on human trafficking and
two courses onfiMigrant Worker Situation targeting
legal aid lawyersand to help them understand the
vulnerability of migrant workeren face ofexploitation.



(3) Since 2007, the LAF has participated in the civilian
Supervision Alliance for Human Trafficking Prevention
to help promote the legislative process of HHEPA The
LAF also continues to participate in the Alliamse
meetings to address issues related to human trafficking
and participate in thamendmentof the HTPA

l. When investigating human trafficking cases, police agencies
are required to have interpreters on hand to assist in the
production of written records in order to protect their
interests and rights. In 2020 and regardinghuman
trafficking casesthe NPA provided interpretation services
for 137 persons and accompaniment during the investigation
for 301 persons.

2.9 Achievements osheltering servicesand NGOs

A. Shelteringservices

(1) In accordance with th&uideline of Human Trafficking
Victim Identification the judicial policeagencies coast
guardagencyand immigration authorities wikitherrefer
the cases to the social administration, immigration or
labor authorities foshelteringdepending orhe victins
nationality and type of visa The shelters will then
provide personal safety protection, necessary medical
assistance, interpretation services, legal assistance,
psychological counseling and consultation services,
financial assistance faccompanimenby social workers
and when qu&tioned (interrogated)throughout the
investigation or trial, the assistance in employer transfers
and other necessary assistance.

(2) A total of 108 foreign victims were placed in shelters in



2020. Among them, 77 were placed by the MOL and 31
by the NIA.
B. Achievements of Nantou Shelter

Nantou Shelter was founded in October 2009 hasisince

beenrun by the Good Shepherd Social Welfare Foundation

for over ten years. As of the end of 2020, the shelter had

helped 433 victims (Most were victims thbolding work

visas. Only a few were victims with work visas). The

services and achievements are as follows:

(1) Physical and psychological recovery and support
The shelter considens i ¢ trecavsryits core mission
and provides a variety of sgal services to the victims
it accommodates. Victims can be physically and
psychologically traumatized from the mistreatment and
exploitation they have experienced, and may find it hard
to readjust to society. The shelter provides continuous
care andaccess tomedical examinationto understand
and address the physical and mental conditions of these
victims, then timelyassiststhe victims with seeking
medical service and follow-up treatmer®  The
shelter alsoarranges for emotional support and group
consultations to help victims releahowto put trust in
others. In addition, the shelter organizes celebrations
of annual festivals and holidays as well as outdoor
activities to helprelieve victims of their unpleasant
experience anthe trauma of expladtion. Constantly
keeping victims company and working with them help
to better acquainthe victimswith Taiwan society.
(2) Empowerment and stable employment:



To help victims return to society, gain economic
security, and acquire the skills needfor planningthe
future, the shelter has developedployment related
services that meet victimiseeds through a combination
of skills training, lectures, counseling, job placement,
and homebased employment, so that residents are
provided with opportoities to acquire professional
skills and elevate their capabilities in a range of areas
catering to individual needsThrough multifaceted
services, the capacities of victims are further built up to
understand their strengths so that they are better
equipped to face problems and challenges in the future.

(3) Due regard is given to the legal rights of the victim:
The shelter providemformation onlegal resources to
help victims resolve their problemsand, when
necessaryhdps the victim apply for legal aid The
shelter also informs the victims dheir rights and
interests and enhankev i c t ieqognidion of their
current status

(4) Prevention of retrafficking:
Besides protecting and providing services to TIP
victims in Taiwan, the shat givesa high priority on
preventing them from being exploited agaiffo this
end, it provides information about human trafficking
and overseas employment to those who placotttinue
working as a migrant in the future Victims are taught
to learn fron their own experiences and develop plans
to protect themselves and avoid becoming targets for
human trafficking again.



(5) Group activities:
When victims are placed in the shelter, supportive,
exploratory group activities tailored to their
circumstances are organized to build setinfidence
through the support and feedback of their peéhese
activities also serve to enhance cohesion and trust
among the participants.

(6) Crossborder cooperation and repatriation:
Visits by government offials and NGO personnel from
Indonesia and Thailand help victims become informed
of some resources available back home. Before leaving
Taiwan, victims can also talk to nuns who worked in
Indonesia and Thailand for years and can provide- first
hand and ujo-date information about living in these
countries. After repatriation, victims may seek
necessary assistance from the NGOs mentioned above
pursuantto their personal needs.

3. Prevention: Curbing human trafficking
3.1 Diverse Multilingual Communication Chamels and
Actions

A. Ministry of Labor

(1) The MOL set up migrant worker service centers at both
Taoyuan and Kaohsiung international airports. The
centers provide multilingual services, assistance in
proceeding through customs and immigration,
information on workersrights, and legal counseling. A
10-minute video on workessrights and related
regulations is played for migrant workers at the airport



upon their arrival. Service centers provide oral
explanations and pamphlets about life, employment,
and wakersrights in Taiwan. Such efforts aim to help
migrant workers adjust to life in Taiwan quickly and
minimize their stress from moving to a new country. In
addition, in response to the implementation of border
control measures due to the serious pandesitu@tion,
starting from March 17, 2020, arriving migrant workers
will be provided with the compulsory piakp services
at the airport. Due to the prohibition of migrant workers
gathering and the suspension of lectures on laws and
regulations, advocacy maals for migrant workers
were sent to promote the rights and interests of working
in Taiwan and related laws and regulations. In total,
94,290 migrant workers received the manuals in 2020.
(2) For the adaptation to work in Taiwan, local government
agencie were funded to set up counseling service
centers for migrant workers, employing nats@eaking
personnel to provide them with complaint or
consultation services such as legal counseling,
psychological counseling, work adaptation, and labor
disputes, asvell as providing subsidies for legal fees
and referrals to legal assistance resources. In need of
legal advices or cases of being subjected to illegal
incidences from employers, including unilateral
termination of contracts, improper treatment,
withholding property, unpaid wages, or sexual assaults,
migrant workers may file complaints and seek advices



from the local governments or the migrant worker
counseling service centers.

(3) In order to help employers, migrant workers, brokers
and the general publim Taiwan understand migrant
workershiring practices, rights protection and related
legal information, a Taiwan Workforce Development
Agency Information Site of Foreign Worker Rights
Defense was setup in five languages (Chinese, English,
Indonesian, Vienamese, and Thai) by the MOL,
available for migrant workers to inquire about their
legal rights and seek advice to protect their rights.

(4) In 2020, the MOL commissioned five broadcasters to
produce 13 radio prograsmin Filipino, Indonesian,
Mandarin, Thai, and Vietnamese on such topics as
human trafficking prevention, migrant worker safety,
and the 1955 Labor Consultation and Complaint
Hotline for Foreign Workers in order to further educate
employers, brokers, and foreigners about related laws
and regudtions. Besides promoting current policies and
legislation, the programs also aimed to improve public
opinion. By the end of 2020, these programs had
reached an estimated 4.7 million people.

(5) An updated edition of the short film Foreign Workers
Rightsin Taiwan was incorporated into pjab training
programs provided in foreign laboren®me countries
and into orientation sessions provided to foreign
laborers upon arrival in Taiwan. The film introduces
related regulations and teaches workers how toepto
themselves, seek assistance, and file complaints.



(6) In order to help employers, migrant workers, brokers
and the general public in Taiwan understatite
procedures of migrant worker hiringnd therights
protection and related legal information, T&iwan
Workforce Development Agency Information Site of
Foreign Worker Rights Defenseias setup in five
languages (Chinese, English, Indonesian, Viethamese,
and Thai) for migrant workers to inquire about their
legal rights and seek advice to protect thrghts.

(7) A guide for migrant workers working in Taiwan was
compiled and distributed to local governments, public
employment service organizations, foreign missions in
Taiwan, and migrant worker airport service stations to
provide migrant workers with farmation about the
channels for consultation and filing complaints.

B. Ministry of Transportation and Communications

(1) At annual orientation sessions held by the Tourism
Bureau of the Ministry of Transportation and
Communications (the MOTC), new towuides and
tour managers are encouraged to report related crimes
anddisseminate the concept of anbmmercial sexual
exploitation to the public. The Tourism Bureau also
makes information concerning the prevention of human
trafficking available to tourim industry professionals
on the website of the Tourism Bureau. Such materials
have become part of the online courses offered annually
to individuals hoping to become tour guides and tour
managers. Also, general knowledge on the HTPA and
the Child and YoutlSexual Exploitation Prevention Act



Is now taken into account in the final evaluation of such
courses so that participants will realize the importance
of preventing future clients from engaging in sexual
exploitation. A total of 3,088 tour guides and magrag
received training in 2020. A campaign raising
awareness of related regulations was launched to
coincide with hotel inspections. A total of 150 staff
members from 10 hotels attended these events in 2020.

(2) At the airports under Taoyuan Internationairport
Corporation Ltd. and the Civil Aeronautics
Administration (the CAA), the MOTC uses multi
media devices (electronic signage, electronicolés,
etc.) to broadcast AntHuman Trafficking messages to
raise public awareness and prevent human trafiigck
incidents.

(3) At the ports under the Maritime Affairs Centers of the
Maritime and Port Bureau, the MOTC has pup
posters on bulletin boardsnd provided a hotline
110/(02)23883095 for the public visiting the ports for
business or leisure to stréghgn their awareness and
prevent human trafficking incidents.

(4) Broadcasting Campaign Slogans for Combating Human
Trafficking in cooperation with the Taiwan International
Ports Corporation Limited (the TIPC):

a. Devices including electronic signagedaelectronic
saolls were used in the passenger service centers and
office buildings of the ports to continuously display
antitrafficking slogans.



b.1n 2020, 1,350,000 people were reached and effective
promotion results were achieved.
C. The Fishees Agency

The Fisheries Ageney 2020 AntiHuman Trafficking

Advocacy Campaigns are as follows:
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Particip | es Impact Involvement
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D. The Ministry of Health and Welfare

(1) In accordance with the 2020 Mental Health Network
Regional Support Plan, the MOHW requested that all
psychiatric centers in its psychiatric hospital network
incorporate amtilfIP and victim prote@bn sessions
(each session one to two hours) into their training
programs for mental health administration and medical
personnel. A total of two sessions were attended by 201
persons in 2020.

(2) Through the LED electronic signage every railway
and higway station nationwide, the MOHW launched
the campaign aiming at passengers and commuters of
public transportation to promote the prevention of
sexual exploitation of minors and the prohibition of
domestic and foreign travelers from causing a child or
youth to engage in sexual intercourse or obscene acts in
exchange for monetary or other considerations. In total,
there were 6 publishing applicat®m 2020.

(3) The 3rd and 4th meetings of the 2nd Child and Youth
Sexual Exploitation Prevention and  Control
Consultative Meeting were held on May 29 and
October 6, 2020, respectively, to invite relevant
ministries, municipalities and counties (cities)
governments, experts and scholars, and civil
organizations to review the implementation of the 2020




education ad advocacy of child and youth sexual
exploitation prevention and control, and to urge the
central authorities in charge of each project and
municipalities and counties (city) governments to
continue the implementation of the projects.

E. The Ministryof Education

(1) On September 17, 2020, in the National Conference of
Academic Affairs Directors of Technical aMdcational
Educationlnstitutions, the MOEencouragedchoolsto
offer courses on human rights and the rule of law, such
as understandingf humantrafficking.

(2) From October 2020, three joint visits in the North,
Central and South Districts to overseas and
international students were held (due to $leserityof
the COVID-19 pandemicthe East Districkessionvas
merged into the North @nSouth Districts), not only
answering questions and providing consultations to the
overseas and international students in Taiwan on issues
of the study and living in Taiwan, insurance,
internships, and employment after graduation, stay in
Taiwan, etc., bualso promoting the concept of human
rights and ideas of rule of law. In total, there were 78
colleges and universities, high school and junior college
representatives and staff of various agencies
nationwide, with a total of 600 participants.

(3) Aiming to guide local governments in promoting
curricular activities on human rights and rule of law at
the community colleges, community colleges were
encouraged to conduct priority poliased curricular



activities, which would be included in the M@E2020
review of local governmeniscommunity college
operations.

(4) In 2020, three universities providing teacher education
and training (including National Pingtung University)
were subsidized to conduct three classes of human
rights education credit coursds enhance teachdys
knowledge and skills of human rights teaching. A total
of 60 participants completed the training.

(5) Funding for legal education programs for elementary
and junior high school students and adult education
students was provided tde law departments of 19
universities/colleges. A total of 12 programs on
preventing human trafficking were held for 480
students.

(6) As parts of the MOF& Youth Working Holiday
Program, the 2020 Youth Working Holiday Advocacy
Online Handbook was pubklhed and sent to
colleges/universities and local governments to assist in
the announcement and promotion, and the NIA has been
asked to update information related to the prevention of
human trafficking.

F. Ministry of Foreign Affairs

(1) Through puing up posters via multiple channels such
as the media, websites, and consular offices, and
handing out literature, the MOFA raised the awareness
of Taiwanese on the various forms of human trafficking
and prevented inadvertent violation of the law and



tamishing the natios international image due to being
lack of knowledge.

(2) The MOFA has set up the websitefflorking Holiday
Progrand (www.youthtaiwan.ngt to promote correct
knowledge and guidelines of worg holiday for the
youth and remind them of the importance of preventing
human trafficking. The Bureau of Consular Affairs of
the MOFA has also set up id\Vorking Holiday Visa
website In English and Chinese
(https://www.boca.gov.tw/k153-2.html) for theyouth
from 17 countries that have signed a working holiday
agreement with Taiwan to apply. In 2020, in response to
the COVID19 pneumonia epidemic, MOE, MOFA,
and related ministries have updated the Youth Working
Holiday Advocacy Online Handbook -@@mok) on the
AYouth Working Holiday website and ceased advocacy
for youth working holidag. The web page has been
viewed by 360,000 people since it was set up in 2016,
with a cumulative total of over 1.14 million visits.

G. National Immigration Agency

(1))From July 2020 to December 2020, Taoyuan
International Airport displayed @Human Trafficking
Prevention Campaignpublic service lightbox ads in
Chinese/English/Indonesian,
Chinese/English/Viethamese and Chinese/English.

(2) From April to July 2020the 30-second anttrafficking
advocacy vidediBad Guy Doomsday(in Chinese and
English) was consigned at the Taoyuan International
Airport Multimedia Area to help raise awareness of the


http://www.youthtaiwan.net/

victimization or exploitation of foreigners and prevent
human trafficking.

(3) 20,000 packs of antrafficking tissues were distributed
to the municipaliies and county (city) governments and
25 hotels and other business associations, and
distributed at the NIA events to raise public awareness
of human trafficking.

H. NationalPolice Agency

(1) In 2@0, the police departments under the municipalities
and county (city) governments helc228seminars on
community security for 57,021 attendees. These
seminars raised public awareness by playing videos, as
well as related measurasd regulations to prevent such
crimes.

(2) In addition to posters, booklets and folders on human
trafficking prevention were also available at the service
counters of police stations under the municipalities and
county (city) governments to raise the pals
awareness.

(3) LED electronic bulletin boards and website banners of
law enforcement agencies and related organizations at
all local government levels helped spread awareness of
ant-TIP hotlines.

l. Ministry of Justice
The MOJIs Leading or Sponsoring AntiTrafficking
Advocacy Campaigns in 2020
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J. Coast Guard Administtion (CGA), Ocean Affairs Council
The CGA visited fishery personnel nationwide and promoted
human trafficking awareness and preventative measures. In
2020, the CGA collected 12 recommendations throtihgh
visits tograssroots fishermen nationwiddile educaing the
fishermenabout antiTIP laws and regulations. By directly
interacting with thepersonnel irfishing industry, the CGA
can more effectivelypromde preventive measures against
human trafficking inthe hiring processof domestic and
foreign fishing workers.

K. National Communications CommissigNCC)
The NCC organized seminars on broadcasting and television
contents, in conjunction with thdisseminatiorof the HTPA
and relevant regulations. In 2020, a total of four
sprofessional traiimg sessions for TV practitionersere
held in Taipei; four sprofessional training sessions for
broadcasting practitionerswere held in Kaohsiung,
Taichung, Taipei, and Hualien in 2020. In these events,
relevant government agencies, academics and expette
field of broadcasting were invited to communicate with
practitioners facao-face. Besides, a compendium of laws



and regulations was published to promote the relevant
provisions of the Human Trafficking Prevention Act.
L. Veterans Affairs Council
In 2020, the Veterans Service Offices held 19 events of the
ANew ImmigrantsLife Adjustment Counseling and Happy
Families Recognition Programat the dy/county level, to
promote the prevention of human trafficking, with 1,207
participants. At thes events, government officials spoke on
regulations and the need to respect, accept, treat with
equality and acknowledge persons of different cultural
backgrounds.
M. Council of Indigenous Peoples
A total of 1,501 persons (538 males and 963 females)
attended 54 sessions of lectures and classes on social
welfare and human trafficking organized by the Indigenous
Peoples Family Service Center.
3.2 The broadening and deepeningof educational training
and seminars
A. Ministry of Labor
(1) To promote the premployment training for employers of
domestic migrant workers and to strengthen emplayers
understanding of migrant worketaws and regulations
and management responsibilities, employers applying for
the employment of foreign domestic helpers and home
care workers for the firstime are required to receive a
certain number of hours dfpreemployment training
before the application. The seminars provide information
on the relevant laws and regulations for the employment
of migrant workers, the preventicof human trafficking,



the customs and traditions of the migrant workesantry
of origin, labormanagement relations and related
insurance regulations, labor contracts and salary
payments and the termination of employmentThe
measure isto help emplgers understand the situation
they will be confronted with in the future and the relevant
laws and regulations, and to promote harmbmejween
employes and the employed In 2020, 37,686
employers attended seminars and obtained certificates.

(2) The MOLcommissioned the production of a-8@nute
educational video, dubbed in Filipino, Indonesian,
Mandarin Thai and Viethameseo be viewed before their
arrival. The film is provided to foreign missions in
Taiwan so that it may be shown during johining
programs in the foreign workeifsome countries. The film
offers information on labor rights and regulations,
counseling and complaint channels, personal safety
suggestions, and the customs and culture of Taiwan. The
video aims to strengthemhe mechanism fo migrant
worker orientation program.

B. The Judicial Yuan

(1) The Judicial Yuan held specialized seminars on human
trafficking cases for divisiochief judges and judges to
enhance judgesprofessional knowledge on human
trafficking casesn termsof policy, legal procedures, and
practice. In 2020, Instructors from the American
Institute in Taiwan (AIT), prosecutors, the NIA, and
NGOs were invited to deliver lectures on
Alnternationalization of Human Trafficking and



Regionalized Joint Prevention Mechans, fACurrent
Situation of Human Trafficking as Recognized by the
Practithg Communityp and fAProtection of Human
Trafficking Victims in Trialo. The detention centers and
shelters visits were arranged to deepen judgesviedge
of human trafficking casedn addition,the Judicial Yuan
passe®n all information on external training courses on
Human Trafficking tojudges and encourages themo
participate. The Judicial Yuan also sap afiTrafficking

in Persons Case Study Aean its intranet site to proge
judges with updated course handouts and other
information for reference when handling human
trafficking cases.

(2) The Judicial Yuan continued twork with the cabinet
level antiTIP and antidiscrimination Task Forceon
mat t er s und e rsdidtidne The formeraso 6 s
sent staff tovork with the NIAon the amendment dhe
draft HTPA and on the International Workshop on
Strategies for Combating Human Trafficking and other
related meetingby providng opinions or participangin
the discussin. Furthermore, the Judicial Yuan also
works with the NIA in providing advanced training to
strengthen the knowledgen criminal affairs forpeople
involved in  human trafficking prevention. This
contributes toa better and stronger caiitative network
on prevention.

C. Ministry of Justice

The MOJ organizes training courses on handling human
trafficking cases every year to help prosecutors better



understand all aspects of issudigring theinvestigations,
prosecutions, trial®f human trafficking caseas well as
the protection and placement of victimd-unds required
for onthejob training coursedor prosecutorsare drawn
from the MOJ budget. The MOJ held the 2020
workshops on the prevention of human trafficking and
child and youth sexual exploitatiooan February 21,
2020. The workshops were held in cooperation with
ECPAT Taiwan (End Child Prostitution, Child
Pornography, and Trafficking of Children for Sexual
Purposes), inviting Raven Kalian, theater director of
Puppet (R)Evolution and child rights advocatewho gave

a video conferencelecture on experiences sharing from
victims to survivors. In addition, ECPAT Taiwan also
invited U.S. Department of Justice prosecutors and local
prosecutorsto present a dialogd®rmat sessionon the
practical inwestigation experiences and the successful
conviction of cyber child sexual exploitation offenders.
The workshop also invitedHuang YtFeng, Chief
Executive Officer of iIWIN (Institute of Watch Internet
Network) to share his experience with the network aete
methods used by iIWIN and how the group runs its
multinational platform. Further,Peter Nguyen Van Hung,
Director of Viethamese Migrant Workers and Immigrants
Office (VMWIO) of the Catholic Churcd Hsinchu
Diocese lectured on the effectiveness of alacivork
services on the prevention of human trafficking and the
reflections from the situation of foreign migrant workers.
In addition, experienced prosecutors and judggave



lectureson the key points of the investigation of human
trafficking cases, netork cooperation, policies and the
current status of enforcement, aiming to enhance the
professional skills and abilities of prosecutors in
investigating human trafficking cases.

D. National Immigration Agency

(1) To continueworking on prevention and tceffectively
eliminate human trafficking, in 2020, two training
seminars on human trafficking prevention (one focusing
on basic training and the other covering advanced topics)
were heldto train government agencies contacts per
prevention affairsattractng 113 attendees.

(2) To strengtherf i e | d rdfessiosakkn@viedge and
casesolving skills in handling TIRrelated crimes,
training courses were held by thariousAdministration
Corps where experienced judges and prosecutors gave
lectures Atotal of 7 sessions were conducted, with 316
people participating.

E. Ministry of Foreign Affairs
The Institute of Diplomacy and International Affairs
offers training courses on the prevention of human
trafficking annually Since 2013, ardTIP courses ave
been included in the Pi@eparture Training Programs for
Reserved Personnel and Personnel Stationed Abroad of
Executive Yuan subordinate agenci@fe fExpatriate
Progranp) to be held twice a yeamandin the Training
Programs for Newly Recruited Diplaatic, Consular and

Administrative  Personnel (the fiNewly Recruited
Diplomatic Program) to beheld once a year to enhance



the awareness of participants and to be in line with
international trends. In 2020, the MOFA offered the

following courses:

Prevention of Human
Date Trafficking Participants | Number
Related courses

The NIA Functions,
including Human

1 | 6 February | Trafficking Prevention and
New Immigrants Care
Policy

Current promotion of
human mhts (including

2 |4 June Gender Equality and
Human Rights conventions
and human trafficking)
Current promotion of
human rights (including
Gender Equality and
Human Rights conventions
and human trafficking)

F. Ministry of Education
(1) Educational training and lecture activities
a. In order to improve the expertise of foreign student

Newly
Recruited 57

Diplomatic | persons
Personnel

Oversea 106
personnel persons

Oversea 93
peronnel | persons

16
November

counselors and enhance the administrative efficacy, in
2020, two general courses on service competencies
training for foreign student counselors of
colleges/universities and two advanced courses for
counselors of students from Mainland China were
held The knowledge of human rights and the
concept ofrule of law were promoted in the seminars.
216 schools an@80 people participated in the four
courses and seminars.

b. The training courses for investigation professionals on
sexual assault and harassment or sexual bullying in
schools were provided to universities/colleges and



senior high schools, and reldteéssues on sexual
exploitation prevention were integrated in the courses.
In 2020, a total of 209 professionals completed the
training and 158 attended the seminars of advanced
training and related cases study.

c. The 12Year Basic Education Curriculur@uidelines
has included human rights education asissue. A
total of six learning topics were added, including
fbasic knowledge of human rights, human rights and
responsibilities, human rights and democracy and the
rule of law, human rights and life mtces, human
rights violations and remedies, and important human
rights themes, withiprevention of human trafficking
and other related contents integrated in the essence.
In 2020, a total of 15 human rights educatietated
workshops were held natiome, with 495
participants.

(2) Curriculum and teaching matesal

a. In 2020, 4,345 coursagere offeredon human rights
and on the rule of law (including human trafficking) at
70 universities, with 238,993 studerdgsmpleting the
courses. 2,575 other courses on human rights and
rule of law issueswvere offeredat 82 technical and
vocational education institutions, with 119,971
students taking the courses.

b. In 2020, the Central Counseling Group for Human
Rights Education field of the K2 Educatio
Administration in the Ministry of Education developed
three World Human Rights Day teaching kits, with the



theme of APreventing the Spread of COVID 19 and
Human Rights. Five teaching plans were completed,
including fProtecting Childress Human Rights
together with GO, Say What | Need for the Future
Children Speak Up for the Earth, Students Fight
Bullying in Pink, It&s Not My Fault, ands Moderate
Corporal Punishment OK@!

(3) Issues on the Prevention of child and youth sexual

exploitation

a. On Auwust 5, 2020, the Minister of Education hosted
the fOnline Journey- Leave No Trace- Press
Conference on Prevention of Digital Gender
Violenced. During thefiFriendly School Week- the
first semesteweek of elementary and middle schgol
the MOE and the&€ounty (City) Governments worked
together to promote the prevention i@igital/Internet
gender violence and fisexual exploitation of children
and adolescenisto enhance studeriiself-protection
knowledge and teachérawareness of protection.

b. The MOE launched guidelines to promote school
campaigns to help prevent child and youth sexual
exploitation. Schools are required to promote the
prevention of sexual exploitation at all grade levels
and adopt protective measures in accordance with the
Protection of Children and Youth Welfare and Rights
Act and its guidelines. This requirement aims to raise
the awareness of gender equality and childreights
among faculty members and students and to facilitate
the creation of sex education programs incsts to



effectively mitigate child sex trades.Two liaison and
coordination conferences for transition schools jointly
organized by the MOE, MOHW, and five transition
schools were convened to promote proper concepts of
money among students on May 20, 20z0d
December 1, 2020.

G. National Police Agency

(1) Trainings were provided toglicemen from the Foreign
Affairs Division, Criminal Investigation Division,
Womens and Childres Protection Division, and
Juvenile Affairs Division of police depaments of
municipality, county, and city governmengs well as
other police officers participating in the investigation of
human trafficking cases Experienced judges and
prosecutors were invited to givestruction on thedTPA
and the Guideline of Human Trafficking Victim
|dentification and investigation techniques in practice.
The training isto enhance the investigative skills and
professional competencies of personnel handling related
cases. In 2020, a total of 22 sessions were conducted,
with 1,199people participating.

(2) A generalintroductionon human traffickingprevention
was included in the regular training of police of
municipalities, cities, and counties. In 2020, a total of 68
sessions were held, which 2,807 people attended.

H. Coast Gard Administration, Ocean Affairs Council
For the preservice trainings for personnel of the CGA and

the #Training Programs for Reserved Investigaipthe
iGeneral Education on Human Trafficking Preveniion



was included to equip colleagues with théevant basic
knowledge to enhance the effectiveness of investigation
of such cases.
|. Veterans Affairs Council
A New Immigrant Counseling Work Vide&onference
Training Program was held by the VAC in April 2020, at
which officers from the Immigration Adirs Division of
the NIA lecturedon Taiwarms anttTIP policies andthe
current status ofmplementation. The 69 seedrainers
that accepted the training were to apply what they had
learned pursuant to the nature of their respectpgssition,
to enhance the professional competencies of their
counseling services and promoteuman trafficking
preventon.
J. Council of Indigenous Peoples
The 2020 educational training course for aboriginal social
workers was provided to 26&8rainees. They included
mana@rs and social workers of the Indigenous Peoples
Family Service Center, promoters of the logalvernment
aboriginal affairs administrative units, and the aboriginal
social workers and professional supervisors of the regional
Indigenous Peoples Family Sarg Center. Films such as
AiWhat is Human Trafficking (Cantonese subtijgs
fBeyond Borders (Full Version) iHuman Trafficking in
Taiwarp, AAnti-Human Trafficking Special collection (Full
Version), fAnti-Human Trafficking - the Last Picture
(Chinese Vesion)o, and fiMirror Media - one shot to the
Endo: Allison Lee, the mother of fishermén rights, the
heroineof the international fight against human trafficking



were played during theraining activities, conveying the
concept of human trafficking premgon and raising the
awarenss of human trafficking prevention among the
participants.

K. National Communications Commission

Radio and television professional training courses were

implemented continuouslyvhere the promotion of anti

trafficking laws and regulations were included to help
broadcasters and associations familiaribemselveswith
the relevant laws and regulations.

L. Financial Supervisory Commission

(1) Banking industry: The Taiwan Academy of Banking
and Finance was commissioned it@worporate human
trafficking issues in its training progranfer counter
terroismfinanceand legal compliance stafindin pre-
job courses for financial sector employeés antk
money laundering A total of 1,918 persons attended
48 such educational avs.

(2) Securities and Futures: The Securities and Futures
Institute and the Securities Investment Trust and
Consulting Association of the R.O.C. (SITCA) were
commissioned to incorporate human trafficking issues
in the prejob training for securities deals and futures
related dealersas well asantrmoney laundering and
insider trading prevention education and training
courses. A total of 132 sessions with 6,018 persons
attended the courses.

(3) Insurance: The Taiwan Insurance Institute, and Institute
of Financial Law and Crime Prevention were



commissioned to incorporate human trafficking issues
in the training on ammoney laundering and courter
terrorism issues. A total of 5,682 persons attended 140
such events.
M. The Mainland Affairs Council
OnJuly 1, 2020, the educational training on the prevention
of human trafficking was conducted and the promotional
video Al want to have a hontewas played, with more than
50 audiencedrom the Mainland Affairs Council and the
Straits Exchange Foundation.
3.3 Amendments tolaws andregulations on the prevention
of human trafficking
A. Criminal Penalties involved
Amendments to the Code of Criminal Procedure: The
draft amendment to some provisions of the Code of
Criminal Procedureis completed, eabling trafficking
victims to petition to the court to participate in the
proceedings of the case concerned: In order to enhance the
subjectivity of victims in the proceeding, the amendments
to some provisions of the Code of Criminal Procedure
(such as gesral protection of victims and victims
participation in the proceedings) had gone through the
third reading on December 10, 2019, the International
Human Rights Day, and were promulgated by the
President on January 8, 2020, and were put into effect and
implemented on January 10, 2020, echoing the spirit of
international human rights and opening a new page in the
criminal procedure of the Republic of China.



B. No criminal penalties involved
Enacting the Labor Incident Act: In order to protect
victimserights and interests in the proceedings, the Labor
Incident Act has been enacted and come into effect on
January 1, 2020. In the event of a civil dispute between
human trafficking victims and employers, as listed in
Article 2 of theLabor Incident Actthe provisions of the
Act shall be applicable and victims could benefit from the
protection of the rights and the remedies.
3.4 Promoting administrative guidance for preventionduties
A. The NIAissuing thdnstruction for the Work of Handling
Human Traficking Cases of ForeignersTo ensure
appropriate handling of human trafficking cases by front
line workers, and prioritize the material issues in
practice, we have compiled relevant laws, documents,
and resources to completiee Instruction so that front
line workers can quickly understand the process, master
the work items, and fulfill the tasks successfully. The
Instruction was approved by the cabhhetel Anti-TIP
and AntiRacism Task Force on December 30, 2020
B. The Fisheries Agency
(1) The Fisheries Agencyssued and put into effet¢he
Regulation on the Authorization and Management of
Overseas Employment of Foreign Crew Members on
January 20, 2017. The basic rights and benefits of
foreign crew members employed abroad, such as basic
wages, wrking hours and insurance, were included in
the Regulation Ship owners were required to sign
labor contracts with crew members in accordance with



the standard terms and conditions to protect the rights
and benefits of crew membersin 2019, in order tde

in line with international standards, the Fisheries
Agency further amended the Regulationswhich
requires thatjn the case of overseas employment of
foreign crew members, the crew members should be
infformed of the matters to be included into the
empbyment and service contracts and be provided with
a copy of the contract for each crew member to keep
In fulfilling the obligation to inform, the entire process
shall be recorded and videotaped without interruption,
so that foreign crew members can clgamderstand the
basic rights and protections provided by our
government before boarding the fishing vessels.

(2) Creating a joint liability and evaluation system for
brokers: Any applicant intending to become an agent
shall first be approved and subnaitguarantee bond in
advance to the competent authority. The amount shall be
from NT$1,500,000 (US$49,000) to NT$5,000,000
(US$162,000) in accordance with the number of people
the agency plans to employ. In 2020, in accordance with
the Fisheries Ageney ewluation criteria for 49
brokerage firms hiring foreign crew workers overseas,
32 were given an A grade, 15 a B grade, 0 a C grade,
and 2 a D grade. One of them has been graded D for
two consecutive years, and the license was revoked.
Another one has beegraded D for one year, and its
business was suspended for one year.

(3) To prevent the use dbreignflagged fishing vessels by



nationals to reduce costnd to compete for fishery
resources by means oforced labor and human
trafficking, it was stipulate in Article 2 and Article 6 of

the Regulations on the Approval of Investment in or the
Operation of Foreigifrlag Fishing Vessels amended and
entered into force oDecemberll, 2020: in case that
the person with the nationality of the Republic of China
that makes applicatiorio invest in or operate foreign
flag fishing vessel(s) is found guilty of violating Article

2, sSubparagraph (2) of the Human Trafficking
Prevention Act; or the foreign government(s) or the
international organization(s) has informed alde
competent authority determines that such a person has
engaged in forced labor or human trafficking, the
competent authority maylisapprove the application.
Offenders who have already made investment shall be
revoked the authorization to invest in or perate
foreignflag fishing vessel(s).

4. Strengthening domestic and foreign partnerships

4.1 Participation in intemational exchanges and activities

A. The 2020 International Workshop on Strategies for
Combating Human Trafficking and other related
meetngs were organized by the NIA on Septembet, 1
2020 The event helps to promoe human trafficking
prevention in Taiwan. AIT Director Brent Christensen
and other foreign ambassadors, experts and scholars, as
well as members of negovernmental organizatns
were invited to attend the event to disciibs globally



concernedssuesnvolving human traffickingsuch as the

key actions to combat and prevent human trafficking,
labor trafficking in the fishing industry and the
prevention of exploitation of forgn students in Taiwan

and forced labor in the supply chainThe eventdeepes
international exchange and cooperation, increase
international participation, and demonstsatEai wan o6 s
determination to combat transnational crime and enhance
our internationaimage.

B. On September 17, 2020, the MOFA assisted the Fu Jen
Academia Catholica in organizing the memorial Forum
on the fifth anniversary of thé o p engyglial iLaudato
sio with Cardinal Peter Turkson, echoing the Paspe
philosophy of respect for & value of life and
humanitarian concerns behiridle prevention of human
trafficking.

C. Ministry of Justice

(1) The Mutual Legal Assistance in Criminal Matters Act was
promulgated and came into force on May 2, 2018. Where
a matter concerns internatiomautual legal assistance in
criminal matters, treaties apply; where there are no such
treaties or no applicable provisions in such treaties, the
Act shall apply. The Act could thus be the primary legal
source for enhancing international mutual assistance i
criminal matters, or the secondary legal source to provide
supplementary information on the law, and shall be of
great help in promoting international cooperation on
combating transnational human trafficking.

(2) In 2020, the MOJ continued to establ=intact windows



for information sharing and cooperation, and actively
engage in international criminal legal assistance to assist
domestic and foreign investigative units in human
trafficking cases Actions include information
exchange, evidence colleati@nd officer repatriation.

(3) The Taiwan Taichung District Prosecutors Office
requested for mutual legal assistance in criminal matters
from Montenegro in 2020 for a case involving organized
crimes, aggravated fraud and violation of the Human
Trafficking Prevention Act. The case was also
investigated by the Montenegro authorities, and
subsequently, searches, seizures and arrests of the
defendants were initiated by the Montenegro authorities
in response toTai waregdest. Later on, the
proceedings wretransferred to Taiwan Taichung District
Prosecutors Office with the evidence and defendants for
investigation(see The criminal judgments of the Taiwan
Taichung District Court (109) Zor§uTzi No0.1341,
1888 and Taiwan High Court Taichung Branch (110)
ShanSu-Tzi No.240, 251, 252, 253).

D. Police liaison officers were stationed by the NPA in
Indonesia, Japan, Korea, Macau, Malaysia, the
Netherlands, the Philippines, Singapore, South Africa,
Thailand, the United States and Vietnam to establish and
maintan close cooperation and liaison wikhlest country
police units to investigate cro®®rder human trafficking
crimes.

E. To enhance the experience of international labor
fisheries, applications for subsidies from relevant NGOs



to hold relevant meeting;n 2020 were granted and
relevantNGOs attended

Event Means| Organiz | Date Numb | Target Effectiveness | Participating
Theme of er erof | beneficiaries | and Impact Parties
Advo Partici
cacy pants
Professional | Profes| The From 30 Domestic Enhanced Teaching by
Training in sional | Overseal Septem port sensitivity of instructors
the Traini |s ber 24, inspectors, inspectors and || from the
Protections | ng Fisherie | 2020 to first-line first line Central
of Rights Cours | s Septem coordinators || coordinatorsn | Police
and Interests| es Develop| ber 25, of County detecing University,
and ment 2020 (City) suspicious Specialized
Inspection Council Government || signs Operation
Visits of of the s, and staffs Brigades of
Overseas Republi of seafarer the NIA,
Employed c of fishermen Taiwan
Foreign China service Kaohsiung
Crew centers District
Members for Prosecutors
Marine Office
Fishing
Industry
Basketball Events| Seafarer] Decemb| 100 Foreign Raising Seafarer
Fishing Port fisherm | er20, Crew Awareness of || fishermen
Cup & en 2020 Members Human service
Christmas service Trafficking centers
Talent Show centers among Foreign
2020 Crew Members
4.2 Promote the signing or substantive international
cooperation matters

A

In recent years, we have been committed to cooperating
with the international community tacombat criminal
activities. The TaiwaityS Mutual Assistance
Agreement in Criminal Matters was signed on March 2002,
the  TaiwarPhilippines Assistance
Agreement in Criminal Matters was signed on April 19,
2013, the TaiwaBouth Afria Mutual Legal

Legal
Mutual Legal

and




Assistance Agreement in Criminal Matters was signed on
July 24, 2013. The signing otheseagreements on mutual
legal assistance in criminal matters has been of great
significance to upholdg the dignity of our judicial
sovereignty and a dsis for requesting mutual legal
assistance from countries that have signed the agreements
with us when wego after human trafficking crimes. In
2019, we signed thd&iAgreement between the Taipei
Representative Office in Poland and the Polish Office in
Taipei on the Legal Cooperation in Criminal Matteend
ATreaty OnMutual Legal Assistance In Criminal Matters
Between The Government Of The Republic Of China
(Taiwan) And The Government Of The Republic Of
Nauuo, to start practical cooperation with foreign
countries in the field of justice, and to jointly combat
transnational (human) trafficking crimesin addition, the
Mutual Legal Assistance in Criminal Matters Auatas
promulgated and came into force on May 2, 201B
servesas a legal basis for mutul@gal assistancge.g., the
obtaining of evidence information, the interrogation of
defendants or witnesselsg¢tween Taiwan and the countries
other thanthe 6 aforementioned nationsf Belize, Nauru,

the Philippines, Poland, South Africa, and the United
States.

B. To effectivelyfacilitate cooperation on immigration matters
and combat human traffickingn October 2020, Taiwan
signed MOLW$ on cooperation concerning immigration
affairs and human traffickingprevention with the
Philippines. As of 2020, Taiwa has signeduchMOUs



with 22 other countries: Australia, Belgium, Belize, El
Salvador, Eswatini (previously Swaziland), Gambia,
Guatemala, Honduras, Indonesia, Japan, the Marshall
Islands, Mongolia, Nauru, Palau, Panama, Paraguay, the
Philippines, SainChristopher and Nevis, Saint Vincent and
the Grenadines, Solomon Islands, the United States, and
Vietnam, effectively enhancing international cooperation
on immigration affairs, crosborder crime prevention, and
anti- TIP efforts. In the future, we will stngthen the
exchange and cooperation with related countries to
implement the purpose and spirit of our efforts to prevent
human trafficking.

C. On September 26 and 28, 2020, Minister of Justice Tsali
ChingHsiang and Belize Ambassador Wilfred Elrington
signed the Treaty on Mutual Legal Assistance in Criminal
Matters on behalf of the governments of Taiwan and
Belize, underscoring the judicial cooperation between the
two countries and increase mutual cooperation in crime
prevention and criminal investigahoand examination.

4.3 Sponsoring or participating in events organized by
domestic civil associations
A. The NIA has consolidated resources of local governments
and civic groups in southern Taiwan to build a regional
ant-TIP network and better fighhe trafficking of fishing
workers hired overseas. It has continued to promote the
project concerning both human trafficking prevention and
the investigation and prosecution of TIP crimes, including a
special antTIP project for foreign fishing workers in



Kaohsiung and Pingtung. A total of 62 sessions of events
were held with 2,050 participants. The project has helped
reduce the number of foreign fishing workers hired
overseas who go missing in these two areas and
discouraged human trafficking.

B. Localgovernment agencies antvic groups were funded by
the MOL to organize lectures for employers, migrant
workers, and brokersto featurecultural exchanges and
holiday celebrations and organize classes for Mandarin and
other languages. These activitiesserve as aplatform to
raise awareness ofhuman trafficking prevention
employersobligationsin protectng the personal safety and
privacy of migrant workers and provid) healthy living
conditions It also informs participants ahe benefits of
1955 hdline. 241 meetings for promoting aiP
regulations were held. A total of 32,229 persons attended.

V. Future Endeavors

1. Prosecution
(1) Training for seed training instructors of human

trafficking cases by theNIA
Due tothe significantly lav number of cases handled by
judicial police departments each year and fdue frequent
turnover of frontline judicial police officersis to the
disadvantagef the quality ofpolice investigation, the NIA
Experience Inheritance Program of Human Trafigk
Cases Investigation wassuedin 2020 to strengthen the
accumulationand sharing of experience in investigating
cases and to improve educational training as well as the



guality of the investigations. Experienced officers will be
nominated by théNIA to serve as seed training instructors
(1 term of 2 years) for training and providing advice to
investigators.
(2) The Judicial Yuan initiated the drafting of the fiBasic

Law on Sentencing in Criminal Cases"
In order to enhance the appropriateness pradlictability
of sentencingso thatthe function of punishmentworks
properly the fAPreparatory Consultation Meeting of the
Sentencing Commissianwas held in June 2019, and the
ACommittee of the Sentencing Commission for Criminal
Cases was formed on Deember 5, 2019, which convened
meetings intensively from January 6 to July 27, 2020
continued to hold meetings on January 25, February 8, and
March 8, 2021 The meetings were t@valuake the
organizationalstructure, mission objectives, and authority
of the sentencing commission, with a view to formelat
relevant criteria for sentencinty promoe the development

of the sentencing system, ando enhane the
appropriateness, fairness, and transparency of sentencing.
It is hoped that thedraft fiBasic Law on Sentencing in
Criminal Cases (tentative name), if enacted, will take a
major step forward in sentencing refqrmmproving the
legal system of sentencing in criminal cases and achieving
fair and honest justice.

(3) The NPAintensifies the investigation and prosecution of

TIP crimes

The NPA will continue to supervise all police agencies to
carry out an ardslavery plan and continue to investigate



human trafficking cases The main focuf police work is
on crackingdown human trafficking syndiates with three or
more members either consisting tiie mainsuspectsfake
spousesandbr other criminal suspects.
2. Protection

(1) Enhance the effectiveness o¥ictim identification in
suspected human trafficking cases
The Judicial police departmenhandling suspected human
trafficking cases, when necessary, can invite social workers
or other professionals to accompany tetim(s) in the
investigation and assist ivictim identification. The NIA
will continue tolook into the feasibility of expating the
database o&vailable social workers to accompany victims
in investigations This includes the integration of local
governments and civil society organizations to support the
accompanimentin investigations The expansion of the
oveall roster works in favor of immediate dispatch of
personnel, so thahe accompawging social workers or other
professionalgetto help stabilizeéhe moodof the victimsin
the investigationand thus the victim(s) get to state the
situationof their victimizationclealy. Duringthe process,
accompanying social workers and professionals also serve to
pass oninformation to the victim regardingthe victimso
rights and interest$o get protections and services provided
by the government.

(2) Implementation of the vicim protections

A. The NPA will continue to instruct police agenciesctmduct
victim identification in accordance with th&uideline of
Human Trafficking Victim ldentificatiorand theHuman



Trafficking Victims ldentification Indicatorsssued by the
MOJ when investigating human trafficking cases.

B. To avoid misunderstandings and misjudgments as a result of
language barriers during thectim identification process,
the NPA will continue to instruct police agenciesfodow
the rule and assure theregsence and assistance of
interpreters osocial workers taaccompaw the victimsfor
the benefits of their human rightkiring the investigations
into human trafficking cases.

C. The NPA will continue to instruct police agencies to
superviseand see thathe nondisclosure rulas observed
and victim privacyis protectedn a press release. Also, if
the personal safety of aictim is in needof protection in
admission to a shelteor during the courtpresence for
testimony, the police should dispatcpesonnel forthe
purpose

(3) For the statistics on th&helter admissioservices for ROC
TIP adult victims over 18 years old, the SFAA has, since
2016, requested all municipalities and county (city)
governments to fill in the Statistics on ServicesBmmestic
Adult Victims of Trafficking in Persons every six months
The statistics is ongoing to enable followp on the
implementation of the services.

3. Prevention

(1) Actively promoting the drafted amendment to the Human
Trafficking Prevention Act
The Human Trafficking Prevention Act has not been
substantially amended since its implementation on June 1,
2009. However, in order to optimize the protection of



victimsdrights and to comply with the standards of the

Protocol to Prevent, Suppress andniBh Trafficking in

Persons such that theAct aligns more closely with

international standards and trenidsenhance the protection

of victimsshuman rights, a drafted amendment of HiEPA

was sent to the Executive Yuan for review on December 24,

2020, wth the following highlights:

|. To amend thalefinition of trafficking in personso that
it doesnot requirethe element ofviolation against the
victimes will.  This will render it in compliancwith the
concept of UN Protocol to Prevent, Suppress andsun
Trafficking in Persons, Especially Women and Children
(The consent of a victim shall be irrelevant).

ll. In order to strengthen the protection of victamghts and
interests, a mechanism for-identification of victims is
added to improve the complainthechanism for
suspected victims.

lll. The temporary stay permit with validity period of less
than 6 months is amended Ite a residence permit with
validity period of 1 year, which can improve the vicém
chances of landing a job, provide the national health
insurance coverage for the protection of the victim, and
strengthen the victis willingness to stay in Taiwan and
testify.

I\VV. The provision of noanstitutional, diversified placement
servicesallows victims to choose between living with
relatives, friendsor alone with necessary financial
assistance such as rensalbsidyfor housing.



V. Respecting the victimaishes and ensuringhat the
victimssright to return to home countriewill not be
breached by the judicial authoritie® demand of
cooperation in thdrial turning into a restricted exit
notice.

VI. To reinforce the protection of victirsigrivacy, the scope
of parties havingobligations and penalties for not
disclosing, reporting or recording the identity
information of victims of human trafficking are
expanded

VII. Raising the penalty (from the minimum sentence of 6
months tol-yearimprisonment), to severely punish the
human trafficking offenses and #&ssertthe importance
of human trafficking prevention.

(2) Collaborative Implementation of the 20212022 Ari-
Exploitation Action Plan
A. Taiwanadhers to the mceof renewing theant-TIP action
planevery2 years. Thelan incorporates the concerns of
domestic and international human rights groups, the
international community, and the U.S. Department ofeSta

On January 14 and April 12, 2021, the 262122 Anti

Exploitation Action Planwas issued to the responsible

ministries and put into effect

B. The Action Plan is based on four aspects (prosecution,
protection, prevention and partnership) of Taiwamtional
ant-human trafficking policy. It proposes 25 projects to
tackle theoutstanding issuesf trafficking in persons (TIP),

as follows:



(a) Reviewing and amending €hfiRegulations on the
Management and Approval of Foreifihag Fishing
Vessels Enterig into Ports of the Republic of Chioa
to restrict foreign fishing vessels involved in human
trafficking or forced labor from entering the ports in
Taiwan.

(b) Reviewing and amending theStandard Operating
Procedures for the Notification and Subsequent
Processing of Disputes over the Pelagic Fishing
Vessels Employing Foreign Crew Members Aboard
and Suspected of Violating the HTP£ make the
notification process clearer and faster.

(c) To consider extending the period of sheltering and
assistance for ehforeign pelagic fishery workers who
are suspected victims of human trafficking in order to
increase the crime clearance rates.

(d) Referring to theaindicators for ldentifying Victims of
Human Trafficking to formulate thefiGuidelines for
ldentifying Faced Labor of Foreign Fishery Workers
in order to help law enforcement officers focus on the
key points of identification.

(e) Foreign crew members employed by Taiwanese coastal
fishing vessels in Taiwan are managed and supervised
in accordance with theEmployment Service Astand
the raLabor Standards Ast while local Ilabor
administrations and labor inspection agencies
continuously  conduct labor inspections on
employment condition, occupational safety and
employee health.

() To consider setting up joi inspections on returned
Taiwan flagged fishing vessels.



(g) The 1955 Hotline plans to develop aimtelligent
customer service ARP to provide immediate
responses to the inquirers.

(h) The fees paid to the lalssrhome country brokers and
related expeses (including loan items) before the
migrants come to work in Taiwan, as well as the
wages and related expenses after coming to work in
Taiwan, should be recorded in thEoreign Workets
Affidavit for Wage/Salary and Expenses Incurred
before Entering th Republic of China for
Employmens. It is signed by the employer, the
employee, the domestic and foreign intermediary
companies, and the affidavit must be verified by the
government of the home country.

(i) To provide printed literature of antiuman tréficking
to the airlines, Taiwan Railway and big taxi
companies, in which human trafficking may happen.

() The NIA will strengthen questioning the foreign
travelers for the relationship between them and whom
they are traveling with. In the case of foneifyavelers
without being accompanied, the NIA will also
strengthen questioning for their purpose of visiting
Taiwan. If there is any suspicious concern, the NIA
officers will activate the identification of victisnof
human trafficking. Even without furthe solid
evidence found, the NIA officer will also record the
companioms complete information first and grant
them entry to Taiwan.

(3) Strengthen the protection of the rights and interests of

foreign crew members employed abroad



A.

Increase the power ahspection and implement the
enforcement of laws and regulations: To keep increasing
the frequency of inspection on foreign pelagic fishery
workers employed by Taiwanese vessels for checking
whether vessel owners and other crew members comply
with relevarn laws and regulations, and whether they are
involved in human trafficking. To continue the
negotiations with the port states through Ministry of
Foreign Affairs on increasing the number sifecialists
statiored in overseagorts

. To conduct victinrcertered interviews: The Fisheries

Agency will conduct at least-Aour training coursefor
interviewers and investigators annually, and follow a
standardized operational procedure for interviews to
inform the crew that the interviewsenformation is not
disclosed, and that the interview is conducted separately
from the vessel owner and the cadre so that the
interviewer can feel at ease. The interview could be
conducted together with judicial police agencies (if
necessary) to conduct victioentered intervies to
screen foreign fishing crew members for forced labor
indicators during portside and-sga vessel inspections.

C. To strengthen the managementflafygedfishing vessed

The Fisheries Agency amended tiigegulations on the
Management and Approvalf oForeignFlag Fishing
Vessels Entering into Ports of the Republic of China
restrict foreign fishing vessels involved in human
trafficking or forced labr from entering the ports in



Taiwan, and considered setting up joint inspections on
returned Taiwarflagged fishing vessels.

D. To promotehe awarenessf diversified channels for the
foreign crew members to make complaints: The
Fisheries Agency promotes channels through which
foreign workers can file complaints and obtain
assistance. Information onthe 1955 hotline has been
added to employment contracts and other pamphlets,
which are available in four languages: Chinese, English,
Viethnamese and Indonesian.The Fisheries Agency
provided the Ministry of Labor with the necessary
information for the 195 hotlines derivative APP, and
will also set up a network interaction mechanism for
foreign crew members.

E. Strengtheningadvocacyamongfishing crew members:
Aside from conducting campaigns and holding meetings
to explain current laws and regulatiorthe Fisheries
Agency also continues to urge the fishing industry not to
violate the HTPCA, and to educate domestic fishing
workers on the importance of treating foreign workers as
key partners during operations at sea, to promote
corporate social respofgity, and to maintain friendly
relations with each other.

(4) Further protection of migrant workerss rights

A. The implementation of shetérm relief options for
foreign caregivers: To protedt he f or ei gn <c a
labor rights to take leave and adds the need for the
care receiver to obtain uninterrupted care servibe
MOHW has launched a pilot plan in collaboration with



the MOL to expand respite care services for families
with foreign caregivers. After consultation between the
MOL and the MOHRV, the eligibility criteria were
relaxedon September 24, 2019Families employing
foreign homecaregivers to take care of individuals who
meet the disability levels of-8 as assessed by LTC
Management Centers can apply for respite care services
to provde employers substitute for caregiving
manpowerwhen the foreign caregiver is taking a short
leave Also, to expand the protection of shoerm
relief options available to foreign caregivers, families
employing foreign homearegivers to take care of
individuals who meet the disability levels of-& as
assessed by LTC Management Centers can apply for
respite care services to provide employers substitute for
caregiving manpowemwhen the foreign caregiver is
taking a leave and becomes unavailablin the future,

the MOL will continue to promote measures to protect
the labor rights of domestic workers in conjunction with
the domestic longerm care system.

B. To establish a standard care service for migrant workers
strengthen the responsibilities of employ to
management and the relevant local government to
supervise, theMinistry of Labor has amended and
implemented thefiStandards for Necessary Safety and
Health Equipment and Measures for Workers Working
under High Physical Exertian (hereinafter fithe
Standards) to protect the rights and interests of migrant
workers to work and live in Taiwan. Based on th®©|



(International Labor Organization) R115 Workers
Housing Recommendation, the MOL has amended and
published the Standards to require sleepingasar®r
migrant workers to provide at least 3.6 square meters of
floor space per person. In addition, in order to strengthen
the supervision of employetrgsponsibilities, employers
are required to enroll foreign workers in accident
insurance when hiringhem to work as domestic helpers
and home care workers. The amended Standards shall be
effective from January 1, 2021.

. The MOL continues to promote direct employment,
including assisting employers in the continuous
recruitment of migrant workers in Taam, and
strengthening the process of providing venues and
interpretation services for employers and migrant
workers who are waiting to change and have not
commissioned private employment service agencies to
discuss the succession of employment between
empbyers and employees. Furthermore, several
convenient tools, such as an app for employing foreign
workers and an online platform for managing them in
Taiwan, have been launched to encourage employers to
utilize the direct hiring system. Employers will also
receive emails, text messages, and phone calls to remind
them to complete certain steps. The MOL will continue
to work with source countries to customize the online
platform and streamline required paperwork to four or
five times of qualified candidatesamited and speed up
the hiring process during specific periods.



D. In order to protect the rights of migrant workers and
prevent private employment service institutions from
overcharging, the MOL set up the 2020 Implementation
Plan for Inspecting the Clges of Private Employment
Service Institutions, targeting agencies with poor
evaluations who have received complaints from migrant
workers. Atotal of 168 migrant workers and 84 agencies
were inspected, of which 2 private employment service
Institutions wee found overcharging and were subject to
follow-up penalties.

(5) Strengthening the prevention of human trafficking cases
involving nationals and children

A. For the statistics on the placement and protection services

for ROC TIP adult victims over 18ewars old, the SFAA
has, since 2016, requested all municipalities and county
(city) governments to fill in the Statistics on Services for
Domestic Adult Victims of Trafficking in Persons every
six months The statisticsare ongoing to enable follow
up on he implementation of the services in the statistics.
B. The SFAA continued to coordinate the provision of
services related to domestic adult victims across local
governments to establish a complete network of services.

C. The continual effort will be maalto urge the related

agencies to promote the prevention of child and youth
sexual exploitaon, and to periodically announce and
review the situation in consultation with the relevant
authorities.

(6) The initiation of the draft fBasic Law on Sentencingin
Criminal Cases"



In order to enhance the appropriateness and predictability
of sentencingso thatthe function of punishnent works
properly the Judicial Yuan held thefPreparatory
Consultation Meeting of the Sentencing Commissiam
June 2019, antbrmed thefCommittee of the Sentencing
Commission for Criminal Caseson December 5, 2019,
which convened meetings intensively from January 6 to
July 27, 2020, and continued to hold meetings on January
25, February 8, and March 8, 2021The meetings wer®
evaluaé the organizationalstructure, mission objectives,
and authority of the sentencing commission, witheav to
formulate relevant criteria for sentencingp promot the
development of the sentencing system, amdnhane the
appropriatenessairness, and transparency of sentencing.
It is hoped that t& draft iBasic Law on Sentencing in
Criminal Cases (tentative name), if enacted, will take a
major step forward in sentencing reform,improving the
legal system of sentencing in criminal casand in
achieving fair and honest justice.

(7) Adding Restrictions on Govemment Procurements
In 2014, the revised WTO Agreement on Government
Procurement (GPA), the E& 2014 Public Contracts
Directive, and the domestic laws of the United Kingdom,
the United States, and France all include human rights
requirements in government procurement and establish
related governance regulationsn the face of the global
trend of pursuing economic and human rights in economic
and trade, we, as a member of theA5Bropose the addition
of provisions to the Human Trafficking Prevention Act to



restrict the participation of individuals or entities convicted

of human trafficking in government procurementrhis is

to strengthen the link between government procureraedt

human rights governance, reinforce the combat against

human trafficking, implement human rights protection, and
enhance our competitiveness in the economic and trade
system.

(8) Enhancing awareness and training

A. National Immigration Agency

(a) In 2@1, we plan tause"main visual design" and "poster
printing" to convey theimportanceof prevention of
human trafficking ando promotethe crime reporting
phone number tdomesticand foreign residents.

(b) To continue to conductustomizedtrainings of seed
instructors for investigation based on thelifferent
characteristics of trafficking cases involvirdpmestic
migrant workers, foreign fishermen and foreign students.

(C) In order to provide appropriate assistance to suspected
victims during trials orinvestigations and to facilitate
the smoothadvanceof investigation of cases for judicial
police officers, the NIA continues to strengthen the
training of social workers to enhance the capacities in
the identification oWictims.

B. Ministry of Transpatation and Communications

(@ The CAA will continue touse multi-media devices at
airports to educate nationals and foreigners about
trafficking-related issues to raise awareness thé
aspects ofvictimization and exploitationin human



trafficking so asto avoid people becoming victims or
perpetrators of human trafficking.

(b) The Tourism Bureau will continue taise the awareness
of the tourism professionalsf their duty of reporting
suspected human traffickingo raisethe awareness of
the general pblic to prevent engaging in commercial
sexual exploitation The Bureau alsassiss the hotel
operators to strengthen the convention onajulation
which includes the obligation to reporbon sexrelated
tourism ando takepreventive measures.Furthermore,
the Bureau will continue teducatehe tourism industry
workers on the duty of reporting anoh the hotel
convention on selfegulation so asto prevent the
tourism industry from engaging in child and youth
sexual exploitation.

C. Council of Indgenous Peoples
Service centers for families and women under the
Council of Indigenous Peoples and loaggbvernment
indigenous affairs departments will continue to organize
lectures and campaigns its social network meetings,
trainings and major tribagatherings and worship®
increase an{lIP awareness among indigenous people.
In addition, antTIP courses will be integrated into
national ndigenous social workexducation and training
platforms to enhance these professional workers
competency, mevening the occurrence of human
trafficking in indigenous areas.

D. Veterans Affairs Council



A New Immigrant Counseling Work Training Program
on Video Conferencwill be held by the VAC in 2021 to
invite supervisors and related personnel of Veterans
Service Offices, Veterans Homes, Veterans Hospitals and
to invite experts and scholars to lecture on human
trafficking prevention and counseling measuresn
2021, the Veterans Service Officedl hold the fiNew
Immigrants Life Adjustment Counseling and ldpy
Families Recognition Prograiat the city/county level,
with experts and scholars lecturing on the prevention of
human trafficking in 19 sessions.

E. National Police Agency

(a) In order to enhance the professional knowledge of police
officers in invetigating human trafficking cases, the
NPA will continue to instruct police agencies to conduct
training sessions and invite experienced judges,
prosecutors, or experts and scholartetiure on how to
enhance the admissibility of the evidence and lawfgne
of cases, and to strengthen the investigation skills and
indictment rate.

(b) The NPA will continue to request police agencies to
make good use of multiple channels to promote the
public awareness gorevention of human trafficking and
to call on victims selfawareness, encouraging TIP
victims to report crimes to the police to initiate the
corresponding investigation and rescues.



4. Partnership
4.1 Interational exchange and cooperation

(1) The MOJ will continue to maintain an open line of
commumcation with other national contactsfor
promptly providing assistance on judicial cooperation
matters to prosecutors in the investigation of human
trafficking cases. It will also continue to keep close
contacts with judicial police agencies (such as the
Criminal Investigation Bureaunderthe National Police
Agency, the NIA and the Investigation Bureauder
MOJ) and establish communication links with the
immigration attaché, legal secretaries or liaison officers
of the Mainland Affairs CounciMAC), theMOFA, and
other relevant foreign offices to obtain rd@he
information on human trafficking cases The
information is then provided to the prosecutors offices
for referencan the investigation and development of the
cases.

(2) On mattersconcerning he procedure forconducting
judicial cooperationn transnational cases between the
ROC and other countries or jurisdictions: In cadeat
mutual legal assistance treatmsagreements have been
signed, the MOJ will contact the liaison window tbe
othe jurisdiction directly. Where there are no such
treaties or agreements, the MOJ may, throughMA&
or the MOFAandin accordance with the provisions of
theMutual Legal Assistance in Criminal Matters Aatd
on the basis of reciprocity, conduct mutubdgal
assistancelo date, Taiwan has engaged in mutual legal



assistance in criminal matters with over 40 jurisdictions
on the basis of reciprocity.

(3) When investigating transnational human trafficking
cases, if the prosecutasffice finds that the releant
witness orevidence is located abroad, requests could be
made in accordance with theigned treaties or
agreements on mutual legal assistance or Mhgual
Legal Assistance in Criminal Matters ActThe MOJ
will actively assist in the followip processand provide
advice to the prosecuting authorities on international
judicial cooperation matters. If other countries or
jurisdictions need mutual legal assistance in collecting
evidence in the investigation of transnational human
trafficking cases, the griests for mutual legal assistance
may be made in accordance with tsignedtreaties or
agreements or on the basis of reciprocity.

(4) The MOJ will continue to make efforts to promote the
signing of the treatiesor agreements on justice
cooperation with ther countries or jurisdictions, so as to
establish a more effective integration of the investigation
of various cros$order crimes in Taiwan with the
international community and efficiently combat cross
border crimes.

4.2 Continued cooperation betweencentral and local
authorities to prevent human trafficking

Since 2014, the central government has been implementing

an assessment program for local governments in combating

human trafficking, with the MOI (the NPA and the NIA),

MOHW, MOL, other ministris and experts and scholars



4.3

from private sectorso conduct orsite annualassessments

of t he | oc al govVver nSneenits s 6

implementation six yearagg the local governments have

gradually achieved better results.However, problems
unique to human trafficking (such as the vulnerability of
foreign students tentrapmenby labor exploitations and the
lack of substantive protectisfior the rightsand interestef
foreign fishermen) were emerging. Furthermore, the
outbreak of COVIB19 pandemian 2020has promtedthe
central government to conduct a comprehensive
transformation to adopt written assessment instesal the
various prevention effortsnanageto address the emerging
problems.

Strengthen crossborder cooperation and interagency

communication

(1) The NPA will continue to promote the International
Police Cooperation through platforms such as
Memorandum of Understanding (MOU) and the network
of police liaison officers abroad to strengthen
international law enforcement coopeocati It also
exchangs crime information with the police or civilian
groups in thehost countries and communicaen the
investigation and prevention of crebsrder human
trafficking cases.

(2) The NPA will continue to instruct police agencies s®u
the fithird-party policing strategy to maintain close
interagency communication with local labor and social
administration agencies to actively identify sources of
crime through joint investigation and advocacy efforts



It thenleverags the expertiseexperience, and resources
of the private sector in preventing human traffickiog
jointly promote educational trainings and advocate the
prevention measures, anih turn, strengthen bilateral
partnerships.



V. Conclusion

The prevention of human tratking covers a wide range of
areas. In order to eradicate human trafficking crimes, it takes
coordination of the efforts from all governmental agencies and
cooperation with civil organizations to strengthen the
prevention system. Through the joint effog of all agencies,
our government has achieved concrete results in the
prevention of human trafficking. Taiwan has been rated a
Tier 1 country in the US Human Trafficking Repont for
eleven consecutive years.Looking ahead, on the one hand,
we must contine to actively improve our implementatiamd
strengthen our efforts to detect and prevent human trafficking
crimes On the other hand, it takes the effective coordination
between public sectors and civil organizations and close
cooperation with all sectors of the society toaintain
sustainablereventionefforts and optimize victim protection
Taiwan seeks tdoring forth the natiord spirit of cherishing
human rights angbursuesthe international imagef a human
right country.



