
內政部移民署振興五倍券 Q&A -英 

Quintuple Stimulus Voucher Q&A from the National Immigration Agency 

(NIA) of the Ministry of the Interior 

 

1. Who can receive the Quintuple Stimulus Vouchers? 

Before April 30, 2020, in Taiwan, those who meet one of the following qualifications 

can receive the Quintuple Stimulus Vouchers: 

(1) Taiwan nationals with an existing household registration in Taiwan. 

(2) Government agency personnel at all levels that have been stationed abroad for 

official purposes, or those who are Taiwan nationals (and their family members) 

who are in Taiwan but currently have no household registration. 

(3) Taiwan nationals without a household registration who have obtained an Alien 

Resident Certificate (ARC) in Taiwan. 

(4) People from the Mainland who have obtained resident certificates, long-term 

resident certificates in Taiwan, and are spouses of Taiwan nationals. 

(5) Foreigners who are the spouse of an existing Taiwan citizen with a household 

registration and have obtained a resident certificate. 

(6) Hong Kong or Macau residents who are the spouses of Taiwan nationals and 

have obtained resident certificates. 

(7) Foreigners who were the spouse of a Taiwan national, and their resident 

certificate is still valid and has not yet been revoked due to divorce or death of 

the Taiwan national spouse. 

(8) The persons mentioned in paragraphs 3 to 7 have obtained a resident certificate 

and have not yet established a household registration. 

(9) Foreigners who have obtained an Alien Permanent Resident Certificate (APRC) 

in Taiwan. 

(10) Foreigners who are permitted to reside in Taiwan in accordance with Article 27, 

Item 1, Paragraph 1, and Paragraph 2 of the Immigration Law; foreigners who 

are allowed to reside in Taiwan as personnel of diplomatic missions stationed in 

Taiwan and their dependents, and who have a valid diplomatic identification 

card. 

 

2. Can children born overseas to Taiwan nationals receive the Quintuple 

Stimulus Vouchers? 

Children born overseas to Taiwan nationals who have Taiwan citizenship and have 

obtained a valid "Taiwan Alien Resident Certificate" can receive the vouchers. 

 



3. Can new immigrants who have a valid resident certificate but cannot return to 

Taiwan due to the epidemic after having returned to their home country, receive 

the Quintuple Stimulus Vouchers? 

Yes, if one holds a valid resident certificate, they can get the vouchers. 

 

4. Can children born to Taiwan nationals and new immigrants receive the 

Quintuple Stimulus Vouchers? 

If the child has Taiwanese nationality and has obtained a valid "Taiwan Area Resident 

Certificate”, has a household registration or a Taiwan ID card, they can receive the 

vouchers. 

 

5. If new immigrants overstay their legal residency or get divorced, can they 

receive the Quintuple Stimulus Vouchers? 

New immigrants who hold a valid resident certificate can apply for the vouchers. 

However, in case of overstaying or divorce, the following conditions must be met: 

(1) Those who have overstayed must apply for a new resident certificate before they 

can get the vouchers. 

(2) In case of divorce, the new immigrant must obtain the vouchers before the 

resident certificate is invalidated. 

 

6. What is an unregistered Taiwan national? Can they get the Quintuple 

Stimulus Vouchers? 

Unregistered nationals refer to nationals residing abroad who do not have a household 

registration in Taiwan (for example, Jeremy Lin, whose parents were nationals when 

he was born; he was born abroad but has not yet returned to Taiwan to set up a 

household registration), and those who have obtained Taiwan nationality (for 

example, the return of a new resident) and have renounced their own nationality but 

have not yet registered in Taiwan. Unregistered nationals who have obtained a valid 

Taiwan Alien Resident Certificate or identity card can receive the vouchers. 

 

7. I am a new resident, but I live in Taiwan for reasons such as job search, 

investment or holding an Employment Gold Card. Can I receive the Quintuple 

Stimulus Vouchers?  

(1) You can call or visit the service station of the NIA before April 30, 2022 (for 

example, if you live in Taipei, please contact the Taipei Service Station), and 

provide your ARC number and the ID Card number of your Taiwanese spouse; 

after being confirmed as the spouse of a Taiwan national, you can reserve or 

pick-up the quintuple stimulus vouchers. 



(2) If you have not completed the marriage registration in Taiwan, please bring the 

verified marriage certificate issued in the country or region of origin and go to 

the household registration office under the appropriate jurisdiction for marriage 

registration, and then call or contact the local service station of the NIA for 

confirmation. Once confirmation is made, you can reserve or pick-up the 

quintuple stimulus vouchers.  

(3) The contact information of each service station of the NIA is as follows: 

 

Service Station Name Telephone Service Station Name Telephone 

Keelung City  

Service Station 

02-24276374 Yunlin County Service 

Station 

05-5345971 

Taipei City  

Service Station 

02-23885185 Chiayi County Service 

Station 

05-362-3763 

New Taipei City 

Service Station 

02-82282090 Chiayi City  

Service Station 

05-216-6100 

Taoyuan City  

Service Station 
03-3314830 

Tainan City First 

Service Station 

06-2937641 

Yilan County  

Service Station 

03-9575448 Tainan City Second 

Service Station 

06-5817404 

Hualien County 

Service Station 

03-8329700 Kaohsiung City First 

Service Station 

07-7151660 

Hsinchu City  

Service Station 

03-5243517 Kaohsiung City Second 

Service Station 

07-621-2143 

Hsinchu County 

Service Station 

03-5519905 Pingtung County Service 

Station 

08-7661885 

Miaoli County Service 

Station 

037-322350 Taitung County Service 

Station 

089-361631 

Taichung City First 

Service Station 

04-24725103 Penghu County Service 

Station 

06-9264545 

Taichung City Second 

Service Station 

04-25269777 Kinmen County Service 

Station 

082-323695 

Changhua County 

Service Station 

04-7270001 Lienchiang County 

Service Station 

0836-23736 

Nantou County Service 

Station 

049-2200065   

 

8. Foreign migrant workers? Overseas Chinese? Employment Gold Card 

holders? Can receive the vouchers? 

(1) No, foreign migrant workers and care workers are not eligible to receive the 

vouchers. 

(2) If the Overseas Chinese are not the spouses of Taiwan nationals, they are not 

eligible to receive the vouchers. 

(3) Foreigners or residents of Hong Kong and Macau holding Employment Gold 

Cards who are not the spouses of Taiwan nationals are not eligible to receive the 

vouchers. 



 

9. I am not a foreign spouse of a Taiwan national, but I have a permanent 

resident certificate for foreigners, can I receive the Quintuple Stimulus 

Vouchers? 

Yes, foreigners holding a valid Alien Permanent Resident Certificate (APRC) can 

receive the vouchers. 

 

10. If a new immigrant has reserved the paper version of the Quintuple Stimulus 

Vouchers, but then unfortunately dies, can the family still receive the new 

immigrant’s Quintuple Stimulus Vouchers? 

If the new immigrant has completed the reservation before their death, the new 

immigrant's Taiwan national spouse or the family of the Taiwan national spouse can 

receive the reserved paper version of the Quintuple Stimulus Vouchers. 

 

11. What are the different ways to receive and use the Quintuple Stimulus 

Vouchers? 

(1) Paper version of the Quintuple Stimulus Vouchers: Use a National Health 

Insurance card or an ARC to collect Quintuple Stimulus Vouchers worth NT$ 

5,000, with denominations of:  NT$1,000 (3 vouchers), NT$500 (2 vouchers), 

and NT$200 (5 vouchers). 

(2) Digital version of the Quintuple Stimulus Vouchers: Choose one of the following 

methods: mobile payment, e-ticket cards, registered credit cards with an 

accounting cycle of at least once a month, with the total voucher reward limit of 

NT$ 5,000 for each person. 

 

12. How do new immigrants without the National Health Insurance card receive 

the vouchers? 

New immigrants who have not yet received the National Health Insurance card cannot 

receive the digital version of the Quintuple Stimulus Vouchers.  They can receive the 

paper version of the Quintuple Stimulus Vouchers at the post office when they show 

their ARCs. 

 

13. How does one get the paper version of the Quintuple Stimulus Vouchers? 

1. Reservation and collection: Go to the official website of the Quintuple Stimulus 

Vouchers or a convenience store to make a reservation. 

 Booking period: the first round 9/25 (Saturday) ~ 10/01 (Friday), the second 

round 10/25 (Monday) ~ 10/31 (Sunday). 

 Voucher collection period: the first round 10/8 (Friday) ~ 10/21 (Thursday), the 



second round 11/8 (Monday) ~ 11/21 (Sunday). 

 

(1) Quintuple Stimulus Vouchers official website (https://5000.gov.tw): 

 Go to the official website, insert the National Health Insurance card → select the 

collection point → complete the reservation 

 Log in to the National Health Insurance APP → select "Quintuple Stimulus 

Vouchers verification" → obtain verification code → go to the official website for 

identity verification → select the collection point → complete the reservation. 

(2) Convenience store: Insert the National Health Insurance card into the Service 

Kiosk at the convenience store and print the small white sheet/receipt to complete 

the reservation. 

(3) Collection: Bring the National Health Insurance card to the selected collection 

point to collect the vouchers during the voucher collection period. 

(Including 7-11, Family Mart, Hi-Life, OK Mart, PX Mart, Simple Mart, Watsons 

and Cosmed, etc.) 

2. On-site collection: Make an appointment on the official Post Office website and 

then collect the vouchers at the post office. 

(1) Reservations: make reservations starting October 4, 2021 (Monday) 

(2) Collection: 

 10/12 (Tuesday) ~ 10/30 (Saturday) during this collection period, people who 

have made reservations can collect their vouchers. 

 Full-day service at post offices across the country on Saturday, October 16, and 

Saturday, October 23 (except for post offices in government institutions and schools). 

 From 11/1 (Monday), reservations will continue to be accepted for voucher 

collection or one can go directly to the service window to collect vouchers depending 

on the epidemic situation, but crowd control measures must be followed. 

(3) Specifications for using the National Health Insurance card for collection: 

 A health insurance card with a photo is preferred. For a health insurance card 

without a photo, a photo identification document should be shown along with the 

health insurance card at the voucher collection time. 

 Those who do not have a health insurance card should bring their identity card (or 

ARC) and other identification documents to the post office for voucher collection. 

3. Each person can only receive the vouchers once and cannot collect both the paper 

vouchers and the digital vouchers. 

 

14. How to digitally bind and use the Quintuple Stimulus Vouchers? 

Choose any of the following methods to bind and use the digital vouchers: 

(1) Mobile payment: download the preferred mobile payment app → bind and 



accumulate consumption → receive voucher reward according to the mobile 

payment vendor’s accounting cycle → receive notification of voucher reward 

via APP notification →the voucher reward limit is NT$ 5,000.   

(2) Electronic ticket: apply for a registered card to participate → bind and 

accumulate consumption → voucher reward timing will be according to the 

accounting cycle of the electronic ticket supplier → receive SMS notification to 

proceed to the store and give the electronic ticket to the store clerk to receive 

voucher reward credit on the card → the voucher reward limit is NT$ 5,000. 

(3) Credit card: select participating credit card→bind and accumulate consumption→

receive voucher reward based on the credit card company’s billing cycle → 

receive SMS notification that the voucher reward amount is deducted from the 

monthly bill →the voucher reward limit is NT$5,000. 

Remarks: The voucher reward limit is NT$ 5,000. The actual time the reward is 

applied may vary depending on the time when the merchant charges the various credit 

card companies. For the voucher consumption status, please contact the customer 

service of each digital payment service provider for inquiries. 

 

15. When can the vouchers start being used? When do the vouchers expire? 

(1) Paper version of Quintuple Stimulus Vouchers: Can be used after receiving the 

vouchers on October 08, 2021 (Friday) and can be used until April 30, 2022 

(Saturday). 

(2) Digital version of Quintuple Stimulus Vouchers: binding starts on September 22, 

2021 (Wednesday), and consumption starts accumulating on October 8th, 2021 

(Friday) until the end of consumption accumulation on April 30, 2022 

(Saturday); the reward cycle is at least once a month, and the voucher reward 

limit is NT$5,000. 

 

16. Where can the Quintuple Stimulus Vouchers be used? Are there any 

restrictions on usage? 

1. The vouchers can be used in physical stores nationwide, and there are no 

restrictions on use for buying vegetables at the fresh market, eating supper at the night 

market, shopping for clothes, and for travel and lodging. 

2. The vouchers cannot be used to: 

(1) Pay public utilities such as water and electricity bills. 

(2) Pay the credit principal and interest fees of credit card companies, financial 

institutions or businesses engaged in financing activities. 

(3) Purchase or invest in stocks, corporate bonds, subscription (sale) warrants, 

beneficiary certificates, insurance policies or other financial products. 



(4) Pay fines, ICO fines, taxes, administrative fees, automobile fuel usage fees, labor 

insurance premiums, health insurance premiums, national pension insurance 

premiums, or other financial obligations under public law. 

(5) Purchase tobacco products, commodity (service) gift certificates, cash gift 

certificates, or gift card transactions. 

(6) Offset seizure, guarantee or enforcement. 

(7) Make overseas e-commerce transactions. 

(8) Make certain domestic online store transactions as announced. 

 

Contact information 

1. If you have any questions about the Quintuple Stimulus Vouchers, you can call 

the 1988 Economic Relief and Stimulus Hotline. The dedicated line service 

hours are from 08:30 to 18:30, open all year round, and automated customer 

service is available 24 hours a day. 

2. For foreigners and Mainland, Hong Kong, and Macau residents, please contact 

the consultation service hotline for foreigners living in Taiwan at 0800-024-111, 

which provides services in seven languages (Chinese, English, Japanese, 

Vietnamese, Indonesia, Thai, Cambodian). 

3. Please contact the service hotline of the Ministry of the Interior 1996 to transfer 

to the Household Registration Department of the Ministry of the Interior. If you 

are calling from abroad, please dial +886-2-8195-8151. 

4. For National Health Insurance card application and National Health Insurance 

APP questions, you can call the National Health Insurance Agency's consultation 

service hotline 0800-030-598, or 4128-678 (no area code), or (02) 4128-678 for 

mobile phones. 


