REPORT

-
<
—
Z
Z
<




TTHBRIBEE "B,  "TEEAR L A IIEEE  ZEER - AEIMERIE
"TARZOFELZE "B KE FBEER I RDEARBG BRZE 5 3 KX
ERBAAZBRIARITELZE L& RORFEEXEZRR - IL 3 KEHMAEES
BARZEFCERER HEED -Hb BREREREALIRERER KM
AONREENIE BR'ZE I RIEZETAE WESIEBINIEFATEER
MERSREFBRG REEE "LE, £&5 AliE 482 7%

(B 106 F - #8348 5,200 EAR D ATEEILR - P EHE 2,000 & ARBIIMNE
MRE - B NREA &V TERFT R AED FRIESN  WINZRMRERE - #8%EA
HIREREREE cHEZEEES BOREBIERBEMAZM (e-Gate) - KIH
B A 1R B B8R 2 47 (f- Gate) EREEERKERT 10 iE - AiefEieEeE
R - WAMEDRSEMRIRE B " Z/E ] FREFRE - RRERSNERL - HE K
SIEHISIEG 22 BEEEBERERM  TEBRR AP RHIREEANBREER - M5
RIEEZE  BRENERERS NEEBESESRERBESEE = (106) F 11
BMAZEE "EXAREE ) AZEEIKE 12 R F 3 EMAR BREERY
BRI FEEERE - S BN B EFE 11 At MR EREEAZEEEE
BEZA - ENES (107 ) F 10 BEMITZEERE o EtMEAENERE
FZ4t (e-Gate) 1BRE - MEREARBRSF 6 H 27 HRELBEAEHERZSR -
WEIEFURUA - A EfEHAMERIRIE i8R 2 A B2 SR RN
ABHEZ s

UESN - SMRAOWAREENES IR "L /E WEELIF - BNIMNERERE
WSEIE B 5 BE KRB K LIFFEE EBAEIENSEE SN
AN TRKEREL BENESEARBE Y - BREXFREE 2 252K EE
THh - BaIE AORRGESRAEERH - ADBGEZRR L SaniER MEXEFMAINZ HFR



FI3IXNEEEY EBRENSNHN BRXEREHENSESR/RENER HMBEES/E.

EEMEADRENH TE BEAOREREAZZERRIRE - HIEEEAER

[BRSHEE WEEE 9 FESEBIEFELSRBHIALMREMME 1 ARRIEX -

IG5 - HRiA 21 B X AR B ST E R RS HE NG A DRES 1F 17 E sl B &2
H=ik (MOU) - INEEIRTTER: " L E442E | UM EE -

MER HEERESRRE EMDFEIRR  UBADGBRERXRS K
HIWRSE 4 H10 HEMEE LB ABSEAE - MIEBIMEREFTERANT LU
RABRGHF  BEITERTFEER - KEMICIRFEIER  ANEECS " IMEFSE
ATEB KRRV L 2105 - RS FRIE#Mm INIREREAT BEmEE T
WO, EINEER AT TEBEREE BT E  PFES T NEEREZ
% ZTEURAE - WRERRAIINE AT E B BB RKABEFRE  BBTHBHE
ESHHAERENSVE ERTTRERES SERCHERMEFIZE
= OEEMREOBRSE S BBERBEFATRE - L LEEMEBIEN - ERZAED
B 8 DIEMTHER "ZEEE  NEBERESNE TARZ N EELE 8
Tt B = B

BRERCHE—H mmERtE TRl S AR - AIFERRF R TIT
ERFMBBFHE Z ROKREN WG AREECRRE ) &L E B %
DRERERE -

AEGE  #B kR % 5 %




RESHABKEZEBN—& BRALIREE IMRAOESE KEERER
BEAME - HEIEAIZRBARR 96 £ 2,500 875 - £ 106 F£aKE 5,200 875 -
10 FRREABUBEAR - KBRABEIKMEERAOREZE) - AE = HEEREE -
VIRIiEZ 8= EREYSEC AR IRaaS RN ERERN £ 588E
FRIERA R 4T (e-Gate - f-Gate) - IR HIREFREBRIARTS - RS TERPT - HEAK

DFRIEN - RETE 106 FE - EABEEBERERE 2 2SR 5,000 EAR:
MR B FR % 5 E RS L BIB I #18 Skytrax 1R £IKE 1 BRER B ERRBEH
BHRS  ERBEXZEFRRFAN ZEES VS #HEA5 -

[O]E& 106 F - RS BUSHEEIRMEER - ST AT 3R TIFEEH - MTHER
REFLEZE MERFOBINENEE HERFUEBMEESTEES
B R MEF L RERS AZ T LEDR WIEEMER AU RMREOES &
B 106 FRREE AEFHRER "X, KEF FRHEAAER BEERZEEMN
eMERABEINR REEXVEBSRAREEME A2 EEME
RMNR - HETESEERAXE -

REMIESBAETERS EYHERER BLMR . FHH EIE 2T
BUR VAR RE T ZREEHUBRTE BEMBEEBRE Z2ZRE
B RBSHEICSHE 21 BEmRERRSHFANRG A NRES FHE N BFE R E TR
(MOV) - BEEREBRSHERM KETTEBER (17 ) ILFEAHRIAOMKRE  E25E
8 9 TS =BT RAIA A BERRSIEEE 1 RIS - I6Sh - EX5 7R HEM
B EREERERTS - 1R 106 & 11 B "EX5REHREERERE, - HEE
ZBERETEEFINREFEEIERBAKXINAAR EEBRNRINELSFET]



cEnEREESERMZREASE

R RS REESEORN  RET R SERAE R ELE ALERER
Ky HHBREFEXEATRE BE BRIBEEXRABEZIEABF AT
S/EE 183 HU LR - B ELE 5 LA EdnkliEs e FEKA ZERF Y,
IBEIEFIIEALZER RRFFLAER 20 S OEREEEEE XS
MEEERRS KA B SN AFR " LIERTO) - [EEA%RRR  IMB R BB R R E AR ol
o —ZBNEN EMEZAEIMEEERINBE LB AR  SREEIMEEE
ra ; WEEINE A B ZRR ABRIUNEE Z1THEURE ; WEIINEAABE - 8555
IME R AR S 1A DUEBEREEAT -

RS REZEAZLEH AEREHESTA S ABTNBIZETER

FrsB LEBRNEANER BYEEBRERREOER AP REEAZZE
EAZFILERRE -

NBEIBRE JHE




=
Y mazeem O

‘:,: )3
40

— RABRAER  BIEEERIRTS ..., 1
(—) FEBEETEIRIBET oottt 1
() BUATEBERBUIEEBR ..o 2
(=) MEBEEBBIARTS .....oooovoiciieeieiesieeseesseissssssssssssesssssssssssssssssssssssssssssssssssssnnnens 2
(M) HATHEEIRERABIZRCER oo 3
(f1) #HH IIRAOLRREBEEREPT RS 3
T BT SR EBIBRHAR - orrevreereeereeerreeeressresinesssssesssesssessnssssssessaes 4
(—) HEEIMRADBAEDREEBIZAT 1o 4
() ER"MAMKEEERM . MAIREER RS o 4
B L 4
(—) SR EIREEBIERITRTE s 4
(Z) HEEU AEEERIIBIEE B 5
Gy T a5 A 6
2
— RBATALBRBREE S EREFIE o 7
TR LR EREEIEIEERER .o, 7
= HEEN HIMRAOBANIRE ERIIRTS oo, 8
Y - 3E{ESMRAOEBREEE () B e, 8
(—) EEEEE(FH) BIEB] e 8
() BABEIEEINRALRIEE oo 9
h-ZFE2017 EIHRREBHETLETETZ v 9
INBABIALRRIE ... anssneas 9

(—) ACOBGEBFBIEBEEE 8 T TAR oo 10



() FEHEREIADOBE AP TUE o 10
1. BABEEER (PrOSECULION ) oo 10
2 AREE (PrOtECTION) oo 10
3. TBBI(PrEVENTION ).t 11
4. BB (PArtNErshiD ) oo 12
(—) BFRTTEEEAERSHERITTEI oo 13
() BEAFERREFLEBZITUEEEE e, 13
1 ATER FLBIMBEIETE e 13
2R FRIE BB oo 14
3 TR REF LT E 14
A FERREFLZIENEEIERD s 14
(=) HEHHMEREEBEIEEE e, 15
() RBATHERZBREE JE s 15
(f) #H EEBERYARSRBBRREHBES ... 16
(7)) BETHERBIEIRIEAIAS L 16
(£) BBEEFIARIEEIE oo 16
(J\) BEMEREDZBERETNA oo 17
(71) TR AT EEIUEE oo 17
(1) BEEREBIHEEETE e 18
()R E BRI ETE s 18
(T ) S BT AR BN AT EEETE 1 18
(T )VRBERTIER T EAT e 19



}&Ej]l.ul‘—;’;}l IZI/T/E D H%EE. ................................................................................................. 19

HEENEESITBIMRIBIUEE ..o 19
BESBEBEREMBEERITIEZIOUE e 19
28 MEREHENMEZRERBIL  BENFTERIZE e 20
FBBS IR I ... 21
BIEREBEIRITE oo 22
WIB R BB Z T DAL TEED oo 23
B NGO RAMEET EREBERS EETRE 1 oo 23
BAERBEE ARERERE oo 24
HEENSRUTE ANATELRER ... 24
FEERIE (B )RR oo 25
PRI RE R T E FE B A TERR oo 25
HEANE R LR N AR SR REIEBFRABRIIE .. 26
RITERLR LHFBFEEMRPIDUEE ...ooovoiiiiiiniiiiniiiisisssssssssssssessinnennnnnnn 28
EREFERIREAR EEMIZAIARTS ..o 28
R i = - =Y 29
BIEEE TN BEIER e 29
EAARPENRLLBBIETTIETE BN covvvveeevmmmessssssseseesssssssessssss s 29
FITZEPTIDER ©ovvvvvvvvvvvrrrrrrrssssssssssssssssssss s 30



@ FREESE

— o BRI IMIRTS et aes 31
o BB R TSR N oot tes st sttt st n s ans 32
() ONBI BT oo 32
() FEBHTARBE oo 34
(=) BESEEEETUIETEER oo 35
= BEGEBRBETIRIHIIE .o 36
(—) BERBBEBEDEIADIIRIE e 36
(Z) HBHEEOEEHETERBEARD s 37
[0 SBIEBREZIEERR ... coeeeeeeeerseesesss s sssssesssssssssssssssssesssans 37
B PREMBIPRME IR TR oo 39
@
— ABFEF s 41 M0 FEEF e, 45
(—) BHERFEE oo 41 (—) WELEEERE o 45
(Z) ZRANEEFERS o, 42 (Z) ERBEEBER o 45
(=) BIRBREZER s 42 (=) HAKREIDES 46
s ERER e, 42 (M) BIEREZES 47
(=) BERE 42 (A1) MEBEE o 47
(Z) SERZBERESRE .. 43 (73)  SEBIZETS o, 48
(=) BIBRET o, 43 A YIAREFE o 49
(1Y) EBEZESIHIE oo 43
= BUEEH ... 43 B B oo 127
(—) {RERRZEA M@ (F7) HEBEREE ..o 128
BAYER oo 43 AZEN- SNRIEIEDS 129
(=) BRZE(RE)EL.....4 BEEBERE 135

(=) REERZERFERS .44



1-1 AHBIAR#ET

1-2 BEEhRERE MM A BT

1-3 FPERRIILERRIE

1-4 WHEESABEGCREE

1-5 HESER ABIEGCRAET

1-6 A MABEERNEIE 24 (CH B EERRE
2-1 106 FIINEEBEREFFE

2-2 SMRAOFFERNRREH

2-3 BIZEUBEREE T AT

2-4 s AOREENE

2-5 WEFTBEIRRUAORBREANBRIEEER
3-1 102 % 106 FHixRERESZEMIERENETR
3-2 106 FIMNRATHEE LR BRSARRIZIER#aT
4-1 THRAOBERZ R A GE

4-2 JRAENHIWERE

5-1 101 F££ 106 FAEHE ARRE AR

5-2 106 FAMEMR ARRZ4HET

5-3 FHREMGAET

5-4 KEE8 BRIMBRRMASR LRFEREEEAGAR
5-5 EHFR LHERABAEER

6-1 27 EKERBEMEZEBIMER

7-1 106 F[E E5aAmHIR

7-2 106 FRAFRERRE

7-3 106 FRLFRBEFORE

7-4 BRE/T - BNSLhaIE~SE

7-5 BRRBEEOAMTZEREALLH

7-6 BARWBGIERBAET

7-7 WSTEESHEY

m



FERAEZEREIOCFSREZTFNBRZE&E 2EH D LEH  DhIGERUL -

EEE-EIRLEEE

FHTEERGER BRZ2EE IS HEE 'BHEREFELRR, - "TMAKEEN
2. THBIREEERS . - IMRAORBAEMEEER 24t AE2E RS EERMSHE
2, EIRERIREKCEZEITR -

FEE-IMRAOEE
REMRANOEEEEEFNE  BESRFEEREEFFRAFE R REGX B
IBE I HRR EEHESAORE 2N EEEN  RERSAREIIBFEG-

ZE-MERRBAHE
SEREREBREE ARHERTOSMINGE REBZASERE  BREIFHE
RTBSISRCHN EREEEFEFINNEREMATERENEE BN ERIDEET

NEd
EHEESEIRRES -

Zi
9

=
u]u]

FRE-BREKRBEBRAE
RABERADRRRERERBY HERMERER BERSBRER £ SRRE
BB - BRAER AR B BRARSNNE, EEEBBRARRE-

BAHE - MFRARE
REBMERER  REZRRGFEREEL LB CEARRERSEHEDNER
BRI AEE URER 2 EE WERRHT-

BIES - BRSHSE
MFSERER  REREERE BORBRARERET BREBEGHADRESE
BENBRETRE, MR REEELRRREBRAR WIHMRREEER IMEEE-

[EES=EHNBESEE

D

BT - TTHERT

DRAS 5t BE - WEFNERINARPOLLEES, ASERPERCEZER SRE
ZAIRERABRIIRTS ; R ERAZSIREERS EZNPTEE  LAZHZHEZBA - S
TERIAS EENTERRILE, WEEMEAZREES 2R QB HE BE X
£ AT BELE, IR OREBERRSZ BEIRA BRI B R 22553 IR -



FEEUFRADETERCERT - ABBIRABIGERR - AFREEIEZ T EIE
BRFZFER - BREREMAEE - BLEERE - LIERKESBEZZ/ERR
AN WEBBIER RN - s R IREREEE - PURICEIRELAR - BIRE AR
IS AR b

— BFHERER - BLERRE
(—) BB EE a5

OTFIEA L BIRIRERN 52,4598 1,712 AR - £1065F187%5,27083,886 A
R - RRFAEELZESIRARBUEE - HFEESESRBFEEHL - FIREALIE
ENES 3

AE "BERERBEZRS . (LU Ee-Gate) - RI00F3H29HE R E
KERE B EE - MEEEREINIIES - SkEERES - ERERES S
HERR S S REIEEE - &2 106 F BB HERECEEFEERREN - WK
10657 H2o HEMEBIRE S5 _E2E " BEEEEBE A4 (e-Gate ) 55T
BREFEREEE ) - DEGRBIL—REEE 2 B2 -

1-1 AB ARG
HA

£ 6,000
5,270

EUBY MR e o,

N SO0 . gy
s oT D 0 i e i 5,000 4332
Pt g
- - - 3,803
S s o e /000 3495
- Yol g - o Y 2,989 3,121
‘ f. k| : Vo 3,000 2459 2,501
" 2 [ ol - ol L 43 2,000
£ | "= B . : w 1,000
PR ISR e—Gate 55 5,000 & BRI IR 0

gg;&;ﬁgﬂ 974  984E 994E 1004E 1014E 1024E 1034E 1044E 1054E 1064E



N - .
RIEREANERE T BHERE g e menRen Ak
WA, - BRREE B ) 2 40

e-Gateat iR - BB ES=IEMAR w0 1576
Wik  TEEBARIELS  EOHE—R a0 12
Wik BEDBEL  SETE IR —
BURASHASSHA 8 0F

SHERARAGEAEEE ¢ o I 1.1 .

N N \E‘Itﬁj 7 = — - -
IKREZmEBRNEEREFTEEMER o e e wﬁ B

1% - H2106F KBt 4978455 mEEFOA) W ERAZ)
AR - 38RE45, 71089, 214\ -

(Z) 1T ER 8w A UL B B

MFEH R CERET - BRkEAMBRINS , RERKREER -
RERM "HIEER R - KEBREXRTEMBEE 2 —BLER - &
PBMITHEMERERMEETERERAZEZER - LRI RE Y EF
MREREZZEE - 106FRTHEREFIIAEREFF LT R - ABIRE A

BIR1481253 AR -
1-3 DAL EER TR

- REHRE '—;ﬁ xR R B

3 uﬁ'a’ o S e
Bk AT Fﬁ % T A

L % ,;gué]ﬂ% I‘ ﬁ%ﬁ T o

(=) mEEERERER

miEEREEEERRY - AF
HR AR T KRS 1- H /O R R AR
% 81 TIP3 AMEATHERBRS
BE, » TDREESFBHFERIT TR
B, TNEBBALTRESHRIER(E
EiE) ) R TBINREHIRT FEIE

HhEHISE Eﬂik@%¥§;§ BRAtEE



% - SBea "07EEILHRABESHE , B RESERRER  RHK=
SENEFMRIEAERENBRERY - 2EEENEEREEEZEIRE
ZBT - EREEISTERIKCS0EEEES P - BISEEISFERNE I AE
#ESkytraxafh " 2018 =2 IR E MR AR #5435 (Best Airport Immigration) 5 23K

F—HRZBELRAEHER106F7HE107F28)

(M)ETHRBIERAB SR

REHETLERRE  B104F7 B 1 BEREMINEREZ N AREEE
BIE1T F4ES " ABEZEk 1 (Arrival Card ) 18 - S AZESHEOIEEK -
106 F 78 1HEEE "REIBERARRELTLEEZ ., 2FEERIER
ERFER  DEEREERNSREE - Bzt 104 FIRE LAAESABEE
RREBD2E 1,274 R - 106 FI18N%4 33 & 8,155 X - 2IRZFFIFANE -

B 1-4 fAES ABERRAEAR B 1-5 fAER AB BT RA
338,155
{350,000
H
x
& 300,000
250,000
200,000
150,000
100,000 85,579
50,000 21,274 I
’ - - =l N o |
4 UPBAR AR AESERN AR SRR B EEA S 4 SRAREE
%3 1044 1055E 1064EE

(R)#EE) THMRAOLIRREEREM 2 ARFES
BIBHREEEBMRS  105EF 951 ARNBRMSERM 2 & "5
FRADEEREERBPT, - AASMADARBRTHEANEYEHEN

SMNSRA O 35 tR iR 5 B e P

3



RE B ETEE R - R AE— ABIDREERE - KIEREBIRZEIA
JURTTIBREIERER - &% 106 FELIESNRALET 48 & 1,069 AZGERIEA -

- EREAR - EEEIRAR
(—)HEF%KAD@AEWﬁ@&%ﬁ“

AERI04FESH1AESH
SBO2EBA THRADEAL
MIBEHER M, BHESRAL
YRS BUREE S - RS S E
EEBHEE RN EABERRE
% IRHINES THEIMEE IR
B BRARNEESS Btz
Bl EREEERE R NE
HE LI2F - B 106 ERE - Bif B 15 4R _EERERSNRAOEMSE
2218 2,249 & 7,789 = - [b¥ 3,157 & 3,962 FEHK} -

(Z)ZEH "MAREEELRM. - "MAKREEMNRE

AERINFEZE "DEMBREEEZ# 5 ( Outbound Advanced
Passenger Processing, APP-OUT ) BIISEFRELE - IERBEHIHIRHRE
TEHE - BUBHILERKRA - BARECEREARZZEIERKS - [HEBZEIL
ABEZRIEIN - 106 F2E " ABMAIRKEZEE R, ( Inbound Advanced
Passenger Processing, APP-IN ) - #5451 " fAIIRE E %4t 1 (Advanced
Passenger Information System, APIS ) - @B AL KBIEMIIRE - FAEHNIT
S REBREERIER - DUEREIREAREE RN EZ S

= IREERERBAE
(—) 2 "BIREEBERAHS .
RBBLASHEENERER  REASEUHIEEAERG - R

106 £9 B 14 HH#E 20177 FEIIREREKRTINS . - EZAEEZE245 A -
B N2=A - =E - BE A - FAF - 96 - BA - 2R - B




RIS 28 EEEHEABRINE  THREETZEMAE  BRZE
B AGEHRER  MEERBAZEMELTFNIKCKRAES - BFZEE

DRIREEEE 22 8B NERRER - REEFBRFIGRAFERER
AR REHREARASE  NMEAHBTBRFIRESE - RAXEHS
ABEERF HESPSEEIREEEENEAEE AN RAELR - AIIZ IR
MFE -

ﬁiﬁﬁﬂﬂﬂ#ﬁ*‘l.

BOBDER MANAGEMENT SEMINAN

AZE TREEERMELE 24, K105 F 15 4 HIEZURUA - N
MRESHERKKTEARS  UEERFBEZER #2830 ALTHR
BRERALLE - #2106 £/ - BS5E 203 EERME - 4851 1,039 @
RE N8 R AT S AR

B 1-6 £/ MAZEERMEILH 24 ) LEHREEER




M - BElE4R _E#ERRL
B4R S EIEE A LE  RE () B BARKHIARERME (E)
NEERIBEE Y EISIES 106 EXEHITHMUTT
(— ) BEBEEIL 1,256 A -
(T ) mHHIEZFHE 273 A - AB 296 A -
(=) SEBHBAES A -
1-106 £ 5 519 Hel | SR EERF RS EHER  CERS
B R -
2 106 E683EH | SRR EEBFEAERATER - CERE
B A A -
3 106 €8 523 OBl | SERRLTHELFHEALEFHER . CERK
SR EENEA -
4-106E9 85 DR 1 SFRSTEBREIEER  CEREENE
EMEA -
5106 % 9 B 11 H&EH# 1 EARNER TSRS EAEERRSENEA
AEE  CERSEREENEA -
(M) B¥ER () RAEEIEHEM 153
-
(ﬂ)ﬁ%ﬁt@¥5%7@vﬁ$x%
BB (EA) 694 BOEES
401 # - 2
() REBBMZE (8B) ATERHE |

0

1,509 f+ - PRI I Y 2 S SR P 25 IR
(t)EEUHIE=AHF(E) &
3,209 A -

(J\) 3B (IRA ) EHIARIEE 248 7,598 %  SEAZ P 12 88,500
. SNEIAZLIEA WEE 118 8,859 % - Hifth ( AR BRARESHEE
R)5239%-



zaE NERAODEIE

ERREABBIFER ikl KB~ TIERGEERS - BEIEADBERY
mh - AEBEFESHIEEERERFFRN - BEHEDZIRER MR -
=R TREDE - 8IFE ) WRAI - EREIFEZNEREBRBEER | WHSEEZ
BURIGF FEZZEE - SENESSHNIZER BEHPALORE R
B~ BREEH - RERSARZUBHEERFSIEERISG LF - DEDRUSEALE
AOBRER A3 -

— RBA TALBARBEEE R4, EHEMHE

TALERBRERAL, K104 F 5 BRENRLS  BRELEEDEE
HIERIZSN - WERRLRIZIE - RS BEREMING - REILIEA LB
ERCEBERER 10106 54 555 2-1106 I BRBABSHAY
INERBBEERNNERS
R BE B B 2 IR L 5
B3EES - DIEEN RS G
FAYEBEAE  2RPEA  pmom
BABS RIS IEREEEEE | SN -
B FREE - S5 106 ESHA
F%§%§$%%@Aﬂ%&#'
IR ERIBRM 5336 R
REESEHEIEBE RN ESIE 4,745 ¢ -

A
4,745
; 47%

- HRKLPRAFREEHERER

AER 106 FHE TBRENEWHR LPRAG ) - RERSPRRELM
REEENE - M T IR ) R IR0 24 R LR - RIE(EAT
BAAS - tAEEERE BN ARRRER  RESEEORE -



(—)EB 106 F3 H28 Hit - WKEBEWE ZHIMERZEAM "IBINT
mLIBWMRG ) - REREBIAERE A RPBHREEH R EEEM
FERG BB ALREFORE -

(Z) B 106 F 4820 HEehR "ES TAR LMz, - BRSPS
ZHEEET - RISV EERE - L ERES FHE -

(=)BE106F 7 HiEFM " SNHEAIMEERE  RIEBLEREB LR FRINRLT -
REZESAERRRLPFEFEERE ICFAEFEBREL

BZRE
- . 2-2 SMRAIEEA A B EH
= HH IMRAOBAANRE -
SRS -
IR A O ASE @RI - 5105 4 4 pp—
B25 A FEIBHUFEFEEERER | ooy o s aweassssens s
ERREESEEANE - B F 106 it S
298 1018 HreHE = - eé )@e
I ESh R A IR () | s=sToo
&5 e

HESMEANEZRENBERATHFBE - RIlRESEEREE - IEATF -
BB RERANOREGHESIEEA TR - ACHERSE () - RHEA
BEBUAREBUSIEATR - SO BBERIINEAONEER D - W37

B ER 2Bz - JJRNE T 2EREN R -

(—)EEER H (57) X

592 FI9R1HEERAERBRFREBTE (75 ) XEH - KAEREX
PERCEERPHEE - STBEARBEREAGE (X ) , BRAERBEERS
s O - REIRAR CEEEIARAKERBSRER - EHHXBBRBAR ;
NEREE - BERSFEIHREANER _EEXLIF - 106 FarERAENE
FOfBmE (55 ) &3 9,346 fF - HPEARA T 1,059 1 ~ BlRAR EEA T RS
A6 _EERATES 36 17



(Z) IRAEREIEZEINEAOMEE
AEREHER 96 FHE N B 2-3 EZ BB Rk T A Bst
HTE. 101 EEELESE A

14,000

a8
FEEZEFKRE - BEEE 1200
10,000
151EE AT ERER - ABEFE 8000
6,000

WESSHEZENUSERES - Bt 4000

TMREEEMB IESEESY o ——

1014E 1024E 1034E 1044F 1054E 1064F

\QM

BETE, (FLEXE) <106 F
oo N o, . —— AR A RE —— N A
= &@xjﬁaﬁﬁ%%ﬁﬁﬁzlg 2 L L ERERER
==l M S TE
B 1846 N\ - BURBHIERAES -

HI

B8 2017 EILHRARBEHELEZER
BiL 12017 ELHARASERS, 1
WHRAOZZEE  ABE106E5819 §
SHRE 1068 BB AU - HITHE (B
BRI ) SERF  BHES  HAREY
BESSBABNEPRREYESERT
fE . HERER (HE)  BANE1H
28U\ - ZEEHBBARS 1E 288 A -
SRFEBALS 1A - REEUERE
/\”?&E%ﬁ%#ﬁ%

7N~ BAdl A O BREE
BN 95 £ 11 Hrafs "BAHIAOBCETEISTE=, - 96 AT T AT EBE Rl
AORERAGH .  AABEERSZINGER  ZEESHAOREDHZIR
B L1E-98F 6 R " AOBEMSNE, RHEN - fIHEIEHIACOIRETE
Etwﬁﬁﬂﬂo



(—) AOBRGERHIEVGES 8 F£5 1 4R

=R 106 £ 6 B 27 BAK 2017 EALREMBERE , - 2HEtE
187 EER (#IE ) B2V - MREBHEEA S FRTSAS | RER - EHD
BATLHE - ERE - JFEE - 88 Ml BADREERDS 6 BiA%
140 - BAREEEBHADRENREER - HEUSHART ST -

(Z) HEHEREIACORE 4P T{E
1 - &4E#EERF ( Prosecution )
S 652 K 554 2L 52 144 Y B 2-4 EE AOREEHE

= =T~

EEEEBENAERERES *E

180

EADIREILFEMREET - = @

FEEEH TN - 106 £8T o n3 1
KEEMERHEEADRE ° 2
32945 ¢ HPSNHMIZT e

fF MR 108 4 SHAE

[ I e 0
Bjﬂi’q’i’_ﬁ =7 \':'-I_’:‘E—”ﬁ /\Dﬁ }i iét\ 984FE  994E  1004F 1014  1024F 1034 1044F  1054F 1064

87 - W5 248 A -

o

o o

2 - {R5& ( Protection)

(1) BEEREABSZE RIRERE

A~ BEIREAOBREREAN AEBLSSHIEARBERREEIL - B
REMEETERE 20 EHEFT  BEREALZERE  HPE 1 ER/LAER
B AREREAOBGERE AEFT - 106 FHFFIIZEREA 208 A-

B AEHZEANOBERKREAN  HEMMAWENNIFHGHE (NGO ) Z8 -
106 FEEBEAORERAHD  WwEARBARBEFE 18I LEE - FT13A
Hp?2 N\HEHAKREUZE  ER 11 ABRBRESZE - #EABNK
BlEEARm 18 BRIt SEMRSE R 77T H 118 A - HEB 103 ARXHE#FTEEE
IZE - 15 ABXELE[M -

(2) MAEBFERUAOREREAN - LIRHEEELERRE - HENT "W
BFRRRUAOREREABRIFERSF ) HRWESANETHES

10



Ao Rl - 106 FRWABABEERI/AOREREEANE - 518 6% - IH
R £ Bt EIRERT

Bl 2-5 WA SRR MAOREREANBRIFERER

| EAOMRE i .
l‘ WEA L = | BIfFERAE
lmgmmﬁx | EiER BHHE 2R
A DERE L SllmE lﬁ?ﬂ%ﬂam)
| AOBRE  [—
L ?&gA. L TEIRE
| #ATEEEAR
BHEE > ZE
L FRBRE)

(3) HBEAOREBREAGRFEEFI R LI - BEIREAEZRLE -
106 FH4#238 126 HrERISIS AT O ; AR 113 HrERiS(SEFOIE

(4) %%ﬁ%ﬁﬁ;%f S AEEKERAE A NRERAR - Ei—%@tﬁéﬁ
Ae# - B 2 PEREEMEENARTS - 106 FHIZHUIERERTS 207 AR
=aNARTS 193 AR

3 + F8BA ( Prevention)

(1) BEBEEIA B BB R S EES

106 EHIB 2 SREHACREE
BHE G - 2 BREEIA D BRIELS
WETEER 6 RESERE AR
THE0DEEBBES THEAD,
e B ) B M E S T 105 4
SRR EEES  EREAD
ARE S -

m6$%ﬂADmLL&ﬂ m@

(2) WBESRAHBUGA D BRER S TIFRREREZ
ARASEET B (h) BUSBADREZBNER SR(EEHHI LI - iR

1



VeFES5H2HZ6H6 HEEXRE
Z - SEE - ABEFERE RAZEN
REEEMENK (Hh ) BUTET
Bt ; 106 FERMEREES
BEM - B&m - ERBEUS - B17
YN RS

L‘ I!lfl}'l

ﬁJEE‘* r106 EBE%IJAEIFE I-{’EEZ%%*ZJ BB E
=ik

4 - BHEA% ( Partnership )
(1) B8 "2017 FEHI A ORGER R TIFY |
"2017 EREHIA QBB T e 5 1106 4 7 B 25 % 26 A2 - BE
Rael”  ZEEERSNEERERE NEEIRERSR - AZFEZERBRE
EANINEREE BB EMERS N - BHEAESEE 7 0miEs] ~ b
KEh 7y - BFREERBNEFEE KEERE A DRERTIREAEE A=

2017 & B 5 A DMK EEETES

2017 International Workshop on'Strategies'for,Combating Human Traffiél&ﬁ%

,k '." ‘ A 3

3

) o D © 3 Now [ e
:ﬂ' e y \,
‘ e ‘
+

R@

r2017 EB)‘J'%EIJAEIFE EER T AERERBANEZEER—F

(2) ZEBRESHHAGH A ORES FRE R FE SR

KEBAR 106 F3R8 177 HEBHR -4 21T HEEXHZR -10H30HER
AHAES 3 BESHRERRBERESHADHIALNRESFHEX BB E T -
BEEBERHARMEIERRSH LNERSE - KETBERIBIEKHHEIA
By

12



mBBINERAERBREREREEEL  SRHEZTXEEDR - DURFHRER:
7 2REHEOr Y THMERRBERGRER, U5 EERE - B
BIBEERE - REEMFERED - BB XL - BEFREE - ABLZZRE - £
EETHEREEBRREES S AEMTIE - LUBENNER AR ERBEE Z4E
IS - WEEHBEANER -

SIREFERAREES - TBER 104 £ 6 A 16 BRER M ERSHE 7
W - JEEMERSHIEAZTERER - UBEHZRIIMNE S ERRE -
HITEREERZFEZEREGEAN AEEEERFIEAIAEAN - REZRFELNT
WE - ZEH A HpEEZRER 4 A BEEHQASR (H) @Eeko A
BEEZNAZEELERI10 A - 106 FEH 1 RS& -

MHEE T HEOBERAE ) R THTERBERESETE , TIFEE - HASER
ERNE  DEEAEBRRE  MERAEFLEERBERES RETULER -
IBEFEEEELEE - RIEBEMERFRXARMOEN - HAIMEXRZZTHE -
106 FHHBEIFTE RN

mERAMERERERZITXE
B2 RESHEPBLEEFMERETFX
(9h) ERBEEMETRELE -
A= U ERMARER - DURTTE

E%i"jj”ri%ﬁEE%;tﬁk%?é%ﬁ

13



FanF ) - WHHRE MIZENEIER - ST BFEME - RETANTERFEF 3 E -
FREZ 85 ABAT - SAREH 141 ABAT -

106 7 B 17 AE 21 ARAEEHSEFH PLOEN T HERTUIEETE

Kok
=

y - TEREERBERR  BRBISRIZRE - 2R3 - BX2HAAR
BRRES  BMPMERTFUERESBEE RS  REXEBEREAT -
SHEABHFT49% -

MERFRIEEHEE

R TMER REFRESS
£, BT EREAEFLTHE
B EHAEASERBEARARE -
RIBHREMARIBEES - &Y
ZEMROMIEEER - 106 FH

178N 20 H5eAE78 - e
T~

REZEIERREF ZMERBEERREXAER  HESSNIOE2 BB EE

PN

FELERE REFIEBAT 106 FHZEE 3,023 N\ BB HEK 1201 87T

14



RS

(=) B ERERERHESHE
RIEFHIERESDTER - BHERRIENE
SATE - PR TR REE bR
%(ﬁ)ﬁﬁ-ﬁ% # 336 8 5,000 7T - WERLEE
220 BESTLES 215  EEERSE 1615
e 18 9,961 A -

BEHEAEERR - HEIZ

106 FRBNEEI 22 B

BFETHEYL 87 BT - A
REEHMEZE6 PR -

EE'J

\>§t

1065 = 5 £ B & 5 i 18 i 8 1

EMENL : ERMBRBE e - A BEERE

RIRENT - B4 ﬁAEﬁ‘rWL\_LH¥E%MEmL,\

MEREZEEHSN

(M) =27 THEREEES, %

RESEREVER  MaBSIHtEAEFLEERBERHNE - "H
EERBREBHERES BI0CFERR "HMERERER ) E2RBMEREST
HTEES 10 87T - 106 FE) 206 4 - MENEEAFE 2 8 9,200 & 7,860 7T

3-1102 F£ZE 106 FHTRERESZERMRGREE

FE 102 & 103 & 104 & 105 & 106 &
e ST 513 = 395 % 268 = 182 % 206 =
S E 41557058 : 41522268 | 21547248 : 21591718 : 2{89,2008
B 7,634 7T 2,764 70 7,223 7T 6,517 7T 7,860 7T

AR 102 £ 104 ERIERBREBERES ; 105 FEERA "HERERES, -

15




BRIEBREE. 55
BARREAD () BEX
B 38 BRI TR
% WEEEERESES R
WSS - 106 EF A
SRS 178 906 AR - BRI
EERAERRESES T (.
ERUATEES  MUDER g
EOHMG  WERENES

35S - 106 451 358 BK - 8,51 ARS

\\)Et

_ﬂ\_o

REE 22 BEm -~ f& () EEMEIRERES  S¥FEPBEDPREZ
REARE - B - 25 51 Bl BEEEE TEERERS /OIS
BT ERRFEMOREEEE  SEPREAMSBREBEHEE - RaMEER
TiEd - WEBFBRSHERN WS - REERERIE - 106 FEREEE=
22 5 -

B S ARG H3-2106 EARATEEEERNRER G BB ES G
BW_] F% é& 77 /£ 1% }Eﬁ jz B‘j] /% 20,000 18,635
18,000
MEABRIIMEATTEESE 16000 [ 1439
14,000

SEE K R REIERE L 1200

s N 10,000
RE BB T ANK AT so0
6,000

T_‘E $ /‘é =) nﬁj HE %% i;‘-l\’ ? 4,000

6,350
14801953 _
381 209 117 233 161 56 24
| — — — —
& @
-
i3
Bf

2,000 l 223
(0800-024-111) 5 - LU o —~
B - 2255~ HAE o R & B OR A %
Bl g.ﬂﬁ % % oA
ED):I /J\FIIZI iﬁ @ H

RES7T EEBESRHER

PN4rdERS < WA - BHS

16



e EE O AR TfF - /#  BIR - RBE - BEEE - ABLZE - FRHE
BERN - (LEEN  REEM - RERGKEMERNE 2 BrEE RS - 106
EET%TT—( 4 & 5,003 BEAIRTS -

BoSHZERMUREHESSERRE  BAZEE THESR (PX =
N~ HE - ZRE - HE - AlE - RIBR ) 2 THERENREREMA ) (4t
http://ifiimmigration.govitw ) - W17 Line B IRSE (ID H@ ifitw ) - 3@ HEHT
FRRERBAFEIAE R NHBES - BEER () BUTEREFTEEER
KiE=E - 106 F2EE 52 & 5,798 AR

$ﬁr%ﬁﬁﬁ%%ﬁEEJ%ﬁﬂﬁgﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

BREN R BN W
BRI  SHESRARS
%08 ERE EEALER ;“”m“m“m
B . HE 06 EEA 1540 B8
BAS . UGS 5 O

HEE . REE
I RS 20 TS :

SILREZABHEIR

17



WIRHBERSRE BRHA Aol Zel BEER pERE REZEDhA
PEEIERE ~ BERMRAT « BEEIRT KL REAE 10 RF A

(+) BEIREHGSEE

BEHEESERISENRSIFEF RS - BRBERIRERNRSEME - £ 106
FRL - EFF ot SERIRIBRE SRS ZABEAG 36 X - XRIEFAEREZE
¥pE) - IRBRERBICEAEEE - 1106 £ 38 REIS 2R mE 1 -
5 106 FEHHEABEBISEIRNRSRAETEEU FHE - ARBRISERIRS
BEEE/EEE  #HI 216 AFERHEE 193870 -

(+—) BEBREHEBEEE

ERAEBERN ZEASEABRATNG - LB EBREN RIS
BRF  ABERCEREBHEBERRERBIRI  MUREBRYEE M |
=106 EELL - AHTRUBREBHBES 7R - B 106 FeHBACEBE
EBERIPETESLTHE - ZHERCEBRERES VASSE B35 F
SRR 60 BT -

(+2) e "EEmER UL HEEE

DUEBAKTTE S BB NCERE: - RERAR R RE T L EMEERE - 106
EYHRE 2 IR  RERRRIRDES RS - BRENHE RN 415
B33 - 152 5158 AR - A B ERSEENENET B 7 LEPH 48
RIS SIS 31 EEMBR ; BUENHEEINE 22 PIRALRIE - 3531 5730
AR - ERSEEHERE  BHLRE  FADRERMEEEERSRE 2

MERBRITSHEES MERBRENHENR

18



T EEHUSEER - 1060 FH15I18 888 AR - HpR#bihE 6,998 AR

el o

RIEFFERBUSRSRITAEE - RERAEMERRORE LS - 5106 F
O Bt TREFERSEE LHEEE ) - BBRTIRENS  EEMEIREUE
SRR AOMFES BN TRE - 25 TAZRHUEERE  FMEREA
B FRVBNIARFS EAZ 4 - 106 FE5ehk 8 BlaliHER 2 5t - SRR EIMRSE
Ih ~ SRR G ~ ERRAERTSIG - TE3ERAARIEIG - EPHE—IRFBILE - EPMHER
_RFELG ~ SIS —RBIL - SHEHE _RFILSFE -

HEESEZTERKMERRIRGEMD - BlEAZHERRE - DIUF
BREEEBEREFELI - BHERAZE - ATEl - SEEE - =48
RRETE RRRBREN  EEZaXE  BARERBA - #E 106 F -
PR - 9h 84 FRABE RN 4 EREERERERBHESFHES -

SEEPAERBILBBTEIRFIE - BREMHERHINERTEER - B
SUFARMERRE - RHEIBEEBLEL AT - BEEB I RIRHE
EEMS% - WERKEN TR ZBER2EMASEANEE - ERFEBEMEE®L -
AR5 E ML - HRRR AN ERE KB 3R - 1060 FTENARFFE L E) 468 B8R -
IRFFARE (<ReE ~ W~ 85~ 3559)6,924 1 ; ZEr i REtERFIAEZENITH
SRRIENR - R 447 BEFBEREE -

HiE (EASHEE) BEBRMNER "MEREXFEE . - BARARER

PHBRIGR A SRR - et EREEDREMNWS - RIEBE A BT
RIBRZRER  EENFABRBRELEEZ T - EEBETRBHENER

19



BER - B ERBED ERBERESLEEAET] - 106 FERMHEREEEHRS
M (RE 2 DiE )33 % - FEHE (RE1/NS)52 & - #ar365 & -

AREMERMFERRATET KT EE AZFBANRTEF - 28 '
BPERBENEEEML, - 82 1060 FK - #HIhAIEE 94 & 5267/ AR - HiBE
MAEE & 4437 A - IRGEITRET 15 2,458 f@ -

20



SIS REEMA QB - BRADBAKSTEADLSHE  BRtEY
(CHE - BN FRUBBRRIRAT BESEE - FEAEREZAL
BERERREES  FEEPRNBRSE  TRSEREE  BILBREAR
208 . BRAEBREIEE S ARERIES -

1~ ZEREVD L - TEFIRALDRYD - SERIEABRIBREBEREMR -
RN B ERRELR - THBRR 103 FEEREPERBAOBRAE - 618 15
EBRHR - REBAALDERNER - EEAZINRALRIE - FEIZITREBHTT
= ZEAER DK TERALGBEE - EeBANAE - 3B - RIRKEUES
ZERE  ERIEBEZTEEAT , ~ THIBAAOMESH - BEZ L
FEMEBEANER) K 'EEAEBAANRERERE - FSHG U REERE
m . FERAM - WesHRRENT ] SIREREBELES) - IWRER -

2~ BRER/\HEEER

05 F1R2HB9H "THERAOBRENR, & 'BRER/NE, - AEIXRER
FEEZERIRTR ) Unek "BERERUE, &k " BREGREERES , _E
Trehvl - DIZERAANDZRESRE I E LUBRER S HAHEaEER -
Be] WHEEN R REUR -

THBE 106 F N B 21HEZRER "BABT ABEREER ) EXEE -
+85 85 B8 B EBABREFEEETW - EAUORREELT - K
ERSEERATREBREIEEE -

21



4-1 TR AOBUER S R AR & B

TTHEREAOBRESH A (TR )
BRE®/IME ot
BREEHETENE BREGREELEH TF/NE
CEERET REERE
ROERRSY  mEE AR S-S5 PUICER - AHRAS - D - 00 - SN
e PN RN XU - BEE - EEE(AEE)

CREBAAOBRRIMERTBAAD ReroEE  BRIEEESBREGE

WRBEOHS AR S BRI R
HRTBRHSER  BR - BE - R
THER ERERE  GEAEMREAR - BOBRIE

FMEM R BOR BAT M (0iE k/ FRMBREEZFERITRARE
O - BESER) ERIENEE  sewnons  PREBREG/NMA

BB NERRREFLEZERE SEEREAM N EE R 106 F 2 B
14 HEl e m MA BB KB EIAS 16 155 4 IE?%E%%EEF”EEMI:&
&R IR A\ £ 2 FFENEIRATRRAR A F XL 5 BEEFFERE, -

2 REREIMRAOERER  AEFEZROSHE 2 FEEXKEE - S5 2P

wEHEDERBEAR KPEEPERBREARVERLEZEHE NSRS
SANNER T2HEMBEIRARKRERE s EPFERANHARKREREE 1R
106 10 A 30 HEJE %M "'IMRANSFEDERBRAFNERE, -

3 RIREB N AENEBRRFERERE BtERER R 106 £10 523 H

Lz TALBEER NERMEENBIE ) - HREBRFIERERMIR
—BANEEEBSNZE LLRFIMBEERE 2N SUBMEREER
ABl EAREBRELSE  BRTEHABSLRA PR EERER -

HEBRAEEE IR BEWRSEEME #EeZElazs REZWAEAA

#1060 £ 11 B 13 B "RE# R AR REERFIERNSEMRE X
BENA, -

22



5 RERE TNEIEREA A RARFE , AT AT 106 £ 12 B 1 BFESETE T4
AR TEEE A EERES EHTIASE | SRS EEE AL BEREL
SEx s BOABEERRATENT EREE IMEREEREAT
TS oS E-

AN IR ENEE
BURE - IELERIR 100 EEHEEN -
FEBRE 12 B 18 ASHE TBE R

B, EBRHABRRAY S
== (5 — NN #We are Family
HEH " 2ERZIRPNZR . BOUS flove
#Suppart

g - CAREEEME  BRECERRE
ETHUFER - B LA PHEEE
ERECHEIH - BmERE L
FERLRIEMY TRIELCD C e, UREMERANB LA - HAMBZHEE -
TR WHREAREE -

BREBRRAISEFT "R, RERSEBRAER

. = U] X _ .
BRRSEHRENZSEEYENRES AEEREBIREFEZEERREMMER
Buens)

ANNRE NGO EfSE® - 106 12 B 25 HAZRT KPR S R% /0 BEE
BERHERD ET BYE FEDRD UHRIZFEE HESBEURCEHHEES -

23



REESES - ZARCSMBILFR/EZIREIBERINGE - EEREBEE - BEEH
B B ZE A B EC R B RS JRE R Eiﬁﬁﬁ%l%%ﬁmﬂz&@%hﬁm IR S B BUER ~ SN
BEANTEBS - ERAEZTIRIEME T ERRE RIS ETS

B NGO EIfS B

mPERAEEY  EEREEREAR  @RRERBEBMOBETRK - XEN
T BEAEENE,  BESREE LR OBRER ZKEERNERARAEMR -
Tmﬂﬂy%)\’fgf?ﬁzﬁ%Zﬁﬂm 1560 - THRERREHERES - BABEAR

REARGEEHEESEHEIR - EER 0 REBRAE -

N

&

1 BEEIWAEAZANERE  XESKEBEWSHELEAREER - &
~rHERENE  REERAMDERRSRG S8R EPETERT -
ST BRI H R EREE BERFINED ~ 2E - BT ER
iR HERERMTEHE DTTET,\mfFE?S‘Z%%% - BB #EWERE
KEREETE BELZE  UEZTmZ ANEEERER - REXWE AR
NEZzER- -

b

Al
B

2 HIHEEREEZ 'RINEAARRN, B8 - LEMNEEAERR %%&
BEREE - B2 106 F1E - 5TE 17T BEEShA (835 - # - 2
B EaRFEEF..F) W XEHEIRZZWNE ATMEHA

A

B RERAEARRATRE

/

24



_BRBE

3 AGEBMEE T ARBESS 4-2 SIS ANFHRBERE
BRI AL, BTt
B LR AK A ©
ﬁﬁ%%%&%ﬁ%%ﬁ:
B EBIMERERIEE.
DU EWE K 8106 £ =
KWBEANTIRBRHERIE

,?‘:T‘g, 2742 K- 1004F  1014F  1024F  103%F  1044F  1054F  1064F

NGO BB X HEMBUR L ERZ

(=) T=E (&) SXHEH
RREARERGEEEEES  REXEYL T ARDEREHE () B
ABBEEN | RS RS, TRER AL  WEES TH ()
STHERDBEENEHES  FAEERTNESE - SABEE (5) RS
TEA  EEPEE () 52 CRHOSHEB . EH () ORI -
SEEARRRIAES - URESRERR RSB -

(O) REEFFAREETERBAEEZS
RABIERTE ERHAFARBERE VERERTAREBA—ERR

MR, B T RIEAEAERIRE O IME R EER B ) IR - LURRE

RERVEEENEERSE  GRESELIETETRE - RREERMES -

25



ERE 2 EizF @i (R
B BOR ) A INPEIRINIEINE
2 BaahasgHE
HESH . BIRAESHRAE

MRS - 106 L pw3E

NY%
Z

/s

il
W
ol

\
/

~ 1]]|> 5

\j]

FHREBEMNERL - &5
TIPSR . WNIBRE R R« ERyE MHENNERTIRZER
58 REHERES - _FRYK
RERFEABDIRE - RIAREINER LIER RRE - HAgER/D A 2815 R
BIY EBAZTERBREABZIER -

BRSO E R AR R EN

26



REMFORERE - BEMFARER  BERSEIFZRFERESE - B
CECESE - RN - BARBUEE - WRAZEZEE - BHlMEANED
FHSENLE £aZE8EF N =5 "ZEGF - EMTE, RA - 818
EHMFEIAERTRESRAHEAMN - mIEMFEREITBILEES - BARSF
S, R - SREN ARG E - BETBRER - INEE AR
TR 2 EEEE - HEMFEARLEBIOR -

AEEthE NEREERE - 2200 « B - BHERERERBSSIHBEFRE -
106 FXPEHEARKRZEARBE 269 & 5721 AR - Hoh - BEARRET 198 &
500 AR+ o fE A B3z 105 & 3,055 AR - (L ERMAREET 7 & 942 AR
BERAIREGT 11& 6,242 AR~ BFEOR ARG 8 & 663 AR ~ BER
MNEREIET 2 8 2,136 AR~ FHA/N =38 NIREIET 26 & 7,529 AR ~ EIISHALR
HET158 7,708 AR -

5-1101 £ 106 FAREEME ARREAIRRE 5-2 106 FAEEME NERE AT
A&
4,500,000 4,143,836 157,708 Bfir AR

3,947,610 267,529
£,000000 3,472,673 22,136
3,500,000 ' 80,663 "~ &§
2,848,604 116,242
3000000 ) acon, I 2,695,721 \

2,500,000 70,942 L
2,000,000
(A AR
1,500,000 ,053,055 )
1,000,000
500,000 Sz
RERAN HETR EEXR RS R
0

10148 1024 1035 1044 10548 1064 Bk  =EAE - HfiEH

27



[E 5-3 AR EGFET
SANBAENESE BEALES o

SHZEE - BRRE—BEBHNE ™

754

BABEEIERES  WITEGHEET oo
= HBREXRZZE - #EMFLBEN izz
RRFF < 106 FAAMEAET 652 fF - 106 F 00

REhREMBR I SBERIKT /50 |,

1034 1045E 1056E 1065E

106 F "ERFE LHBYE
EIRPL , RIBELELR R
HMEMREZIRYS - REH22
BER - kT ITEEE-R
BE S - JIPN LT RINS PR
EE-- BRI FEZHELE
7,845 1F 106 1804 6 8 1,406
. IRFBEME 28% -

Egﬁt$ FEERRPOZIEEARE

H 100 £ 6 BEMEEIR BS54 KK -8 StEEHAER L HEEREEEcAEE
SECR CRWENR - B8
TEHARAS Z10EITEH
MR 2 25 ETIEH - WkE
IBEENERS 1 B (S HSE

s zum(s mﬁm)wn;nmaﬁﬂmwﬂ(m 2018/1/23

N\ = S =
+i+|g E 1 . A Tj % % N E  TEEEERI S AR EIER R - B 10751 51 - WO S AR N AR E RS
ffi R @ Y Xz o 2 FURAE A 2T WL ER R - MHASEICEIE)  2017/12/20

o]
iath

BREGEXESSERN - B

A\ LA | Rumn N | mmge ml
5 106 EE ’ i%éTTﬂEIET;:E 12 IE\EE \}’El'“ “ BRGET \:; e m :“*i:

MR . 4 [ ehiEEE 086 & Casens Chpummn | xu=n o | om0 1| | [ o5

BRI -

28



FRERITIEP Kda k&
BRSO - B 103 F 9 H#E
PEERER CHFEAFIZF]
A "e BUTBREF&a 1 ERFH
BRTS - RS TR LB
HESE - A 30 REFIE
WIEHEME - 1060 £EHEH
THMEZEHETS® 9976
MEESRENEE 3 E 7,942
£ 9,000 7T -

5105 F 7 B 1 HEtlEE st 22 % M A2
106 F#hE ~ K /N =BREERN 20 BAR - HPSBPEIMSN4BAR - &

i3k N 15% -

RAFMENED FESALDRE - AlERSMEEAILSE - WHEA
BN SFERERE B M ERRTTBILERSAGE £ EEAF
ERFTE  RAIT - Fsr bl FE R BICFEET

1~ EHFEITBALRE - NBhrERm (2 )3

E LR

70000
60000
50000
40000
30000
20000

10000

EXM KBRS EEESTE -

2~ T T RERAREZEAS BHERAIERE ) #E] - 106 Far@HAR

28441 AN -

29

5-5 GRFRLYABERUBREE

1034F

345
300

1044F 1054F
W el B

N==s

0= - DU B A E MRS -

379

1064F

HE

400
350
300
250
200
150
100
50



3 - BEREFARTEREEEFNAHAFFEEE  HEEMES BOMESR
O 7B EtH] - R MERRERBE G ER - ETRIRFE D ZE FR (o)
Bi7R - 106 5 146 A -

)<I

EZETFINE WITELMEAE >
E - BRIF 106 E0RIKTATH -
5H23H 9827 B#1T3 X - HAE
HPEHATFERE  KEATFER
BEBLALENREEZEN - RNEHEM
& HEBATINEF ST EFE -

\

\

REHRERBTRERRER

30



BEEREH S

gEs BIIRSHESIE

mNBEERESFE G - LIPS RRA - RS AHRER =] " BEEH
BHIACORESIFRZEETSE (MOU ) SiiRE J - bR B ARBRIFEUGTHE
& (NGO ) &fF - KEHFTBERIRIIFEARERREAE - DUKBIFRREEZBR -
SMBISHE - EESRHNBEEE -

Pa:

— ~ IRIEEIMNRTS

REFRBIN 28 EEINER ( 2FB 8P ) IKEEBEWE - 106 FHEEit
AHERGEHSREARE 384 ZIBMEPFRAHZE 8B 23084 ; L
BEEMEE 13 % 3,937 f - HAEERINKEEIL 87 A ; BEIERREIMEIEE
AN 255 AN -

6-1 28 EiREE B RWE ZBIMERS

31



— - (REEREHENR
(—) SMEA B KT
1-106F1H 18 H
FHETZEHERANERRESHERBNRAFRESZTEHEERES
( Therese Randazzo ) EAR 106 1B 1B HAREZEHFES - €h0mABR " £23KE
B EEE D R4 ( Automated Targeting System Global - &7 ATS-G ) 1 &1Ed
THER -

21065815 H

s B B D BB A £ 5
Mr. Thorsten Schleuning ) ~ #&
EEREEBRBAEERERE (
Ms. Nina Krohn) iR 106 &£ 5 3 15
AREEY - 5MBHIADKE BN
iR - BEBEAETHRES 1 |
St A e EENSE R AE S EREHE R SR A S

G

BERBEEERE

3-106F5H16H
EEIE R ERBFEZER Ms. Adeline Trouillet ~ JARI 5 &8 KBPIFRESEEH
#E Mr. Dominique Bezzina iR 106 &£ 5 A 16 H2REHFE - sibhHI A RERE
ELSEEI MRS IFSEH - KEABESHBERMHIAORESIFRE#RETHSEE
FERBER -

4-106F6H2H
FEIE = B3R E R 106 &F
6 H2HREFZ  EhH5ERES%
shraate (VWP) RIEEINIAZIKA
1R 5T = (Global Entry - &% GE )
S TIE T T FEEE RN - 2EEBHESNER S EEHERRRABHEEE

o
A

32



BUPREFEE

5~106F9 813 H
s AT B A B RONE AR ABURER 106 £9 5 3 HARREBET ' =
ROBEHEDERERS | RIFITX,  IERLEEFESERERER
s BB E TR b e

6106 F9 A 25
HEFRBAREEIHBIMEA K
FERMRCEER 106 F9 B 25 H
REFE  XwmEEMBIEREZE
T BHALORE #HEZE - |
B %E MOU BESIFRMEM

FAiEe -

4

BENMRAREBEEIBHRANRE
7~106 F10 412 H
MEAEZZEERR 106 F10H 12 HREFE - EHnEs "=NEEA
e 2 TIHEETROM - Was MBS F B A HE R -

8~106F1MH2H
LEAFARSBEREEEZEER
Freddy Roosemont /12 106 & 11 B 2
HREHE  EHWELANRE
ESHEH A ORES ER &R
TR ZEERER - RMBRES

BalEEE AR ABSEREEEMANNERBREKAKS
BEEEARE

9 106 FNMH27H
REEZZEEFER 106 F1NMH 2/ HREFZ - HEREEBEER
s = i EEN S R EEE R EREREBE -

33



10~106 £ 1M H 28 H
BENIREERBBEEEZ N
V6 FENMH28 HREFZ - BiIE
MERBEER  BEEMES
FOEBIETERRE - W HEEE
B HHEIIN

HENREEREEE ST RE R HE N ERWHE
1106412 8215 R URHEEIMEESEERHETRE -

SNAZER T106 FIMNZEAEZENIEHESE 2 B, R 106 F12 B 21 HAREFZ -
MEDERBEANLE  BEEERER  BERZZEEFHFERKRER -

(=) FEBURAR A

1106 F 45 26H
HRHEZEHE  2ZAHE
R AL  BEIXEKAREIESS
R106 F4 B 26 HREFS - 7
MERZERIDIAERERHRRE
RZEMEREXRBER -

ZEMRERES ZIFBFEASERFEERE
2~106F7H4H

BEIFRERERHEER Donald Wayne De Lucca iR 106 &£ 7 B 4 H2RE
e EARIRBEEEEIBRER -

3106 £F8 H 23 H
PEMIERSEESNRE
R106 F£ 8 B 23 HAREFE - X
HEBEERR ERAREFLIE
NER BXRzzBENESTEE
SHRA A -

34



BIFRSE

(=) = (SR

110662878 T

RELOREARARERNEE Ei * ¢ f‘auu 941
1845 (Robert James Bintaryo) 52 106 £ 2 q R ?{h w :
ArasERes enmenkanEs IR T ". 0
SN E HEBREBRESHIEE - | RALRAE . £

— T2 £, 2 I A 1% S XA TN
HABHERERERSBRABRA yoy nraags gk ERIA% Robert

= =4

=g . James Bintaryo) EANEFRFE

2~106 #3 H9H
HAZEZRBEELSHMUHEEREER 106 F3 89 HAKERFE -
ENMEALTEEFEERESHIMER -

3~106F3H22H
BENBEEB RRPIRAFEBRASFEEMX L ( Zoe Wiliams ) ~ JBMHSE
REITUREZEAH L L (Patricia Smith ) )R 106 F3 B 22 HREHFE - sEHS1F
HE—DORUWRZHER

Jdiﬂ+

4-106 F6H20H
ZEHESHEN 106 F 6 5 260 HREFE - EHRERB%RETE (VWP)
FAEBNMAZIKARETE (Global Entry - @M GE ) S#ATIFEITERAIM -

5-106F8 217 H
HEEHEE XNEEZ (H.E Diane
Haylock ) 78106 £ 8 B 17 HkKEHF = -
Er%m MOU BES1EFSH -

L

BEREEARELRERS

35



6106 F11H 14 H
BUONTE =B B E 91T ROHRR
(.Mr. Freddie Hoglund, CEO, ECCT ) 7t
TEARIVFENH 4 HREHFE &
HOMBEET EMEREZRS - BAEIN

B AGEEAEEAN NS EAEEE BNcSaERenTEaRemMEEEEEa
MEEEEAS

BiE -

7~106F12H6H
AXRZZORBENRER 106 F
RHOHRERFE  €hmERER
MESEETION °

HAEEXRHENRELLZNERR R KNS
EITRM

= BEOFEREBETERIIRE

-
(—) BEEZFEpGEIAORE
106 FELE - FEHE 19 BT =mERRSHEEMNHIADRESTERESE
e MOU) - EBIRERBIEEMBERTERRESE L ZERS1E - HEFE
BEEIEIERAORE - RARFEBREBZXNNBRRRETE - BERENTHHIAL
g T1E 2 25 HE -
1~ NEPRERZEBIBIZIRENME (Billy G. Kuartei ) IR106 F£3 A 17 H
Sohk " HPEE BS B P SR B B B RN B8 [ 745 B R S R AR ES S A5 A B I [ BRGE
BIEHE ), EMEHEEE -
2 NHEREGXHLEEVARABAERERL T R EER (Ralph
Gonsalves ) I 106 =4 H 21 H5EA " =R FHEEVHREEEBERREEH

B AOBRESIFE ) EnRESE -

3 EZRHEMEAFE - RERIIIERFAMEFARESHME I
EiEEs (John MSilk) - 52106 £ 10 A 30 HeAk " thEE R B B S AR £
SHANEEBRBEESHHEGHADRESFRRRE SR RESE -

36



BEREHS

(Z) HFEOREAEHNERER RN

106 11 51 BEERBE | EERESEIEEREDEHRERS - 59
MRRES 3 BEPRAFIEZEIMARR "SRR S, 20 ; 227
EARTEEZAEE T2HABEHE, REE Te-Gate, B ETRBHREE
FEART - ﬁhMZ¥“E%@%W RABERERRE - ERABZSEAN
BERG  RITEBBOBERE N -

%iﬁ%ﬁmaﬁ'

unch Ceremony te for the United *

g - ’;QE—E[.B;R Egiﬁ
(—)F1R=EZFBREZEE

106 F1H24HEZ8H  RAAZERMURNMEZEFHANE A XL S
MBERE FER (Javier Leonell : :
Carrillo Silvestri ) B+ - €755
BREEI®K  BZuiFiBgRz 24
/NRFEEER B ] R B HIA O BREE A
DERGEHT - OBELTBRE
S2MER e M BEE 2
BRBFHERE S KEIIER
|EEFEMLH -

)
SHY
il

FARN

37



(D) B3I R=UBRREHEE
106 &£ 3 H 16 HREr I AN - RlmEAZEE AIREEEERER A
ZRIERMNENHE SR - EAMNOBERBEAEHEERERSZEER 21
BFE - BTN REETE - BE
S (%8 HBEEREBEE  fEX
HEmREEEEERBRER - I
FHEEEBEER =9§7]D$%
106 FEM 7 NEBERERE =
ARAE ©

%3 ﬂZLEEEnEn

(=) RS REHEBREFHE =

106 4 5 310 BREVERMERN - HOEBRABBERSERAEMNE
EMSNEEER  RCMEEEZ2EE  SENEABBHEE  IHELIF
ADSUBRAREE - BREEEFR  RBRBREIRSSEZE1FRI% -

(M) 1X=EEHNBREHES

106 F9H 28 HRAZRN  ERGEXRABBHBEREBERIBERER
( Hon. Beverly Williams ) H£EF#F - 2UMBBRESZSHESE - 10F A OR
BENANDEAREREEONSHG  SRUAEENERESHEEATEEY
( H.E. Diane C.Haylock ) R& FM25ZH58F -

FLIR=EEHNBRSEHEE

38



(h)F7REHALBEEEEH

106 F 12 B 20 HRHAXRRE - ERGEXEAH T AHSERE BRAA
REFHEER  ETMALRER  BIRZE RINEAEEEESZBETRE
BROMBRT R - WIS AR D FRISBmEGIEMER S FHE - DisabE
HEEZE -

A - SR ELfth B PR AR &

(—)RI6EFEA4B2BES5 81 BEERH 106 FHEBI - BREFSER
B HAZHEEMENE
% REBRE - B B2
F HESEATEBRE
REZH—E - BABEER
B BRER  SHASE -
EEEE  WEHIE - HHA
OHBM RS RS EE S FE 8
B RS SRREESR 100 cpsm

2% -
(Z)106F10H 20 HAZERZEA N BIEEZHSENARETS RREBR L

e85 - BERE#REZERE (IARL)) B E Allan Mackey ( B EAE ) & Martin

39



Treadwel JZEZAE - HED
ZHRSBEBHEBALCR - &7
NEHEREEEEE ZERNRAR
B A - W EEE 8 I NGO
ANBEHFEHESHETOE -

.....

BRESREEERTES

40



RETBEZ D ASE ~ £5T - B - WEFNZELAIRPLO - ASERZERA
£ - ERAREGRINER]) | EETEBERGT - et KT, BEZEHSZEA
INTTEREAEE - EEWNTERRELF  WEEMELR - fRE - ExX F5
NE -~ N OEHSRELE ; dIRPOLBREHEEBRREZEZENMABZEIIRK
FERFIAR -

BeE TP EEIE - AEARAB EEREIDAR —ERE - B4R 102 F
8H21HL T "AHEAALBEEBEEEZ ) BLEA "ABREBEEZ , - WK 104
F1H2 Hit17 - ABRSAEEBID TRERES T - BREIRFEFEIN - BaEE) -
R ANEZES - BARAUBEAREEEET - PRIEESHAK - F&HH
ABEKEERSHAK -

1106 FEREEEHBE 2,269
N HERAE 497 AR T
TR 61N HET2,827 N &%

7-1106 FE SRR

¥R HEHEE BEREE®|  RE

06 EEBEABBE 2109  HR A2 | Al 160

M HEERAS 495 AT T FNEBAR 497 495 2

& 59 A&t 2,663 A (g‘-éil) 61 59 5
2 WBMHREERBRAIEE 51 A 2827 2 663 164

(=

R FZE 167 AR @B 10 R A
FHEZEZ AR 113 A9 12 A

47



() Bl R

B T ABES R PTEEER 100 FallfEZsTE ) P8 - BERE
ETEEHSRET 6096 B -
R BEBREEE 20 /DL EABIELPIE

B =EIBESEEMEE
8,676 AR

(=) BINEFIZFES

CANRE RBER

12106 FXBREBAERBE N EBUEBALEHES
M MEESHEABEFZLME

B PR
D -

=RVE[FEIE

A

Al

p

Z4

\\

100% -

1800 75 ; mBcEAE ~ b
5 5,000 7oA RIBEE TEA

2 PHERIRABRARE  HERIFNBBLERTRAAE 106 F4 A
IRIK - 223 6 SJRENERE -
3106 0 plRmEE ~ tE kP ERIE TIRIKASMEESZ , - £5 1891

BRABZ -
- Iﬁ%‘%

(_) NIZRE
s BAZD & 3000000
106 EMATEHR 36 B 79398 £
8,000 7T - SREH 30 1115 @ 2191 ss0m0
T MATEB184% - TBEEER T
EEALRITAS - BREKA B
/DRREY -
2 - B HERSD
106 FER B 43 (B 36648
7o REH A3 B85 8B 269270 | asme
EPERNA2 EOBOBEIBT |

1,500,000

RIREBS 3,025 & 6,719 7T - MIT=H
99.58% -

1,000,000
500,000

0

42

Bl 7-2 106 FRAEERRE

3,427,127
2,702,305

250,000 301,637
- - 1,398 5,543

FIEERON HREA FAEEUA
EFEEH

[l 7-3 106 FRLEERRE

873 1,667

HAULA
LPP ot 4

3,208,1853‘190‘451

— AT

1,108,7621,108,744

I I 19,893 19,358

A B R E B3 B
=R WAEH



1~ BB
FREE 318 320 &It - BUNEI 318 484 & 5,337 7t - EAE 100.54% -

2~ BEEHR
FRE B 312 1,595 & 8,000 - BIRE 2 1% 5,591 8 7195 70 #ITR 81% - =
ZHSIRMRETE PG M2 ER TR RE o EmBEEHRETE
HARE K fEi e AR R S S8 E P30 -

3~ AEAREER
M EESHR K HERMATEE  FBER 4,892 & 8142 7o BERR E G AL 1,275 8
8,000 o HHER - AL BER - HH7= 6,168 & 6,142 7T

1 RERBHTHENRRE O BAATRN: 4% LEHH1E FM45E -

2~ BREMRIERBRENBEFTRE - URA mEERRERAEN L
ERAZZHEMNHEER - HHRALER - »2E " HHTEE, - 1=
MR ARFATER - WA RNBED AT BB £ AT A8 R R AES -

NASIRES S ESNEHEGRIEE - FENZEAEIBEHNFIM - 106 F
WHE 115 - AIBABLI283 A ; 106 F25%F 105 FARERIZRE - KT ERELE
105 FAEIEGRIFIZBTFHEER ~ NEMEZER R ERHETEASIEIRER 2
WHERIBIE - AF 105 FAREHHE 225t RRITHEAW -

- ARRBER 2 R - BBEEES R ABIT A E N EDBR R I LU 2 52
il XDZ}ET/\I:IE}%LBZIVELE% EBRBUES -

\\M

43



2~ ¥R TREERINRRIMAZESE IR P S EEEFE ZTHERENM
% ZIMIREEERRERD T - BEINTHBBEREN - BIREET
BUEERRZ R

3~ WEEBER S 5 R&EM 106 &F
NH 8 HABEREZHR T -
PERBAZILESHAK
HEWEMRE X BIER R

CEYNCYN=E

4 HAXBEFHSEWERY  masmrRnan (&3 RESHEABASES
SEESE RES - RPN ABFREREHIBE (£ 1) RABEER
ERRATEEERTER - SRR FUERR E R - 18 1B B R R
At - NREENERERBRBE ARG - THEBES KERER -

1106 F8 B HERLZZ#4ETH - ¥PET REENMERNHREZLE
RAFBEEBHEERRE S - KRBBHDTRATHR BSEUMNRER -

2 #HHEZIF ASBEZFIAER BN EBREAABERHNSEZEE LIF
HAE - R EER S REERTE - NIRRT HETIF -

3 HBE THEZE  MEEERE (SEMEZEER ). A TEMAREEZER
e T2 R SHRAZELREAELRSZ BB - RIFIE - WEFTK
IR X E R AR -

T B8 TR A BITRIERIEE ) K T R ERE (B) #ERESHEEL
BXREYZ  HEEZEFREHOBEESEMNEEFERR - MAKXZEANEZES
HIEIR HE M RENFRR -

2 REAZERIRESEGAERRIBEWMESR - AEEREIELT 59 & - BEE

44



_TEERS

FE SR AITTHEE 2 THEE 26 % 8GR 23 % - —mANEAEA2
CHEERS % ERRERE1RS  SBEBEURESRE - IDER
ﬁ%ﬁﬁﬁﬂé - EAERENRE

M- WEFRH

(—) TmERIERFEES

1 106 EZ6 " EBEHE , HE 2R - EABHBER ) HEH 4R ; WHHE 106
ENERERREES ) MUSERCERREABER - BRI EHME

2 RANSEAEBZBHRAMEER - WEKKERBRIENMKRAELSIERK
NE - LIS BKE - KEHE - BERAER LHEER -

3 EHHR TN REZEE B 7-4 BRERT - N FhRmIE
BITRREAT, s2EHR Nl
moc S EESMNEED - K
BRBRER FBAZXEBFHE
6] Rt E RS -

A
NS

’ H‘Eﬁiﬂl‘x%l@ﬁi% .

A- BEANZRERW - 1%
wmE - RE - RARFRENA
ERERFERERRME EEIAN 0 S
EEEIE ST 12 8 6,589 AT ERIEIFEE - ’f%&f)ﬁ GEERaT 12 2 4105

TR _}\-\J
i

( )RR ETEES 7-5 B EIRMEIAIE S EHLLF
WERATAAERE AT 35.9476507L
BIEZE 120 4 MHEETEZE DL
B
(1) TIEERIBZRET 17 4 - JRIEE 240,340,74877 407,357,5857T,

35.16% 59.599

%8 3,594 & 7,659 7T -

(2) MIRIEEGET 32 1 - SRR
B2 403485 748 7T -

"% W o TR

45



(3) BHBIRBERET 771 REEER 4R 7358758570 °

CBBERAREIASHEREE 2 R - RE{CABBUTRBIFEREF RO IBE
PEES
CPBETRERE 1R BERCAE LIRS - BRAXELRERERE -

BRI B ERAC © B BT EINEERFRNT » 2R B
1B HRZERFEK ; EAMSIEERIEER  2&1E  HE - AR
B FamaE , EAEER - RMERHIRBERE - RIEHBIRTER
S~ 24 /N\RPIRREIRIZREE R EEFZE -

CPBER T 9N~ TR 52 AZASER - B~ BE - RIKKREFIEFE -

CEAL29E 9600 BT - = 7-6 A RWIERE # At
AB105 Ry 326900  FE i

50 47.15 400

B TEHREEREEHE ¢
ANBURNFREAPAEL - WSR2

30

BR®2T % BRIOSE -
D 4 FIE - s

\ EE%;@:EQ'Z@ 4’219 14: ) %%E’Z“/\] ’ 1014F 1024 10345 1044 1054 1064F
564 BT RE R B 105 i
FIRN 146 -

 BHEGEFERET 23 18 5,848 BERTT - SMMARIEETA 3 & 8400 AKX -

EEADE T (S THUEY ) 78 % - BREEBRRDE 6518 - B 105
ERO LU 2% TELRBELHBEYRSEEVEES WARRS
158 -

CSEAMEZEBEIFR - 5718 9,169 £ - B 105 m/ 448 - - MAERRERT
241827438 9278 7t ; sTHYImEESE © 57 6 & 9,633 fF - B 105 FHniE
4,180 4 -

46



(1) BIELEAEE RIIESIRA R R ESIR - 57 8,708 4 -
(2) BIRBERAEFHME - THFSINEAZERSEBPWLZEE 1,660 R

(3) BEINBRFEBEMMBEIDEEZEEE - RIPAZRERIEARIELE
ZIBIE - I oA EEEREEARIELS -

(1) &5 (R2M=E) ZESEHREE
ZiERREBEBRASHERE (REHEE) MEREREGE - REEX
Eﬂ?b@ BiEL - WHELG6ERES (P E s ENERE - MimeE ~ B KRIEE
E)RARESIFIEREE - TFEBEL 2992 X - RBURZE 1R 3,503 BAR
A2 YouTube 2EEREZE 47 B AR - 81 B FaceBook A iy 4% [ A5 S B &
ANEEE AR BAR - FHEBREHNBARIE - i BRDBREIFZEER - #BE
BHEEFREER  AEETEZITES -

>

>':'r

(2) 2E 'HERZIGEA

ZiEEMOBEFAHEROBRATHESFEE "TMERZIFER, - B
103 7 H 28 HEE L#3EF - ENARISESFmBREEETEEN - 106 F&E
HEXFHE 18 944 Al - BIEE 562 & 1,875 AR - M#sEAZ 3 & 3,584 A -

\ 77 W BS I B
T RXBUWXE R 446,570 #F -

82105 FR 7D 054% ; BN =

gy

700,000

75 97,408 - 105 & 8 > 600,000 299 o624

“ , ‘ 471,888 . 543,978
916% - 500,000 460,
400,000 (333765 g
2 PR FEREEBIE 82.42% ;

300,000

NNEBEFIIREBIR 89.26% -

100,000
HHE A OEBHMEE AR ]

Yoy

1004£ 1014 1024 103%fF 1044E  1054F  1064F

47



3106 £ 11 H 3 BIBEAXEFEBE - LLRIEARZEXEMFENZERS] - 188
EUCANERENEE - REHRBE X EEREERSE LORE 2 A -
R BRI B R BT HE X ER 2 FEEREEEHG - LUREHE
RRLIFEEETS - EEREME A SUREES] - PhsR e 58 -

EERERENG (5]) € BIE - BELAREE  HA  BEFEER
BEE - iR THERAEG VR WHE LS RarEERBE - ®{ERIMICTE
HRE - - BREELIRBBAESTHEREEZHELENUG (5] ) € BIEX
RIEE -

GEEEES A %%%ﬁﬁ&éﬁfiﬂg%ﬁ%ﬁﬁ% A EHEREEHEE
106 FESTAEIE ~ BIEZAMan <5t 3 5 ~ TBURRIGT 4 = - 51 7 % - KK
BEHIAN R

(1)x5Rm=

- ALBEER R ERNEEFN R
hEERE] 106 F 10 A 23 HABEGEAE 755 10609539122 552 E1E
HEmHET-

- SMRAOSREEESEREMAMNERE
thEERE] 106 F 10 B 30 HAKEIE A F 25 10609540902 5% 2 5] &
HmHEmT-

- KiEE#tEARREERMERINSEIEINA
hERE 106 F 11 B 13 HABE A F 55 10609542172 SFELE
"KEEARKEERFIERWSEMMRENEENA B TAEE
ARKEERFIERWSEEIWE, - WEEEX B3 mHEM’T-

48



(2) TTBURAN

- EEMEBEABERRES D ABEAKEMEFREAE
IR 106 & 3 H 13 HAMEE A+ 55 1060951222 s E1E
535565 8 Bk 2 BhMH 1. BRIE=E -

- FiEREREEHEIERER
hERE 106 F£ 7 B 26 HAMEIEARF5E 1060952975 SELE1EET
nRE BRIREXM -

- MEREREESHEEERFERIER REE
hERE 106 F 8 H 8 HAMEIEREF5E 1060953125 sEELEED
RE BEIREX -

- FRIESME A ABESRIRE
EP?EEI 106 £ 9 A 26 HAKERE A 555 10609536482 5K < {Z1E
B8 %€ - BEIHERL -

(1
Jr
=
M
TR

BeaiaiEsl (5] ) B BLE  BEETARERN  RESE -
ERBATBURRANERESHET 257 & -

il

AEZEB 101 FEME " ABRAEFEZABRITRAEES ) - KXERA
NEPH - — - ZFFWNABEBFIIBRESETPREZARENLI - WEASRIA
REZSSEE S BN - &
R E R EERER 104 F9
B¥ETRETIR -105F181H
ARIZANAR T O - 105 F 1 8 30 B
BTRE -BREZEZFXEINHE
105 F#E (BRTENEE) - =2
ER[ol kR A E B AR -

AHEREERBZEKUBBERINEFTEE
49



106 FHEEMNELMFN =5 (STPREZAREHEREREABRRESHHEESE
BRENE ) NEHFT 47N ER 14 ADRIR 106 F6 H19H 8826 H 12 B
29 HallZREm Ak s Mg 0 38R 2106 £ 12 B 25 HAMEI R EE MR AE "
ENSHEBEE ARG - MEWENLEAFT 28R T TIFrf £ W& R
B RIEEEWALR MAEEBERZ T SEENERENPERES BIZBET
BEAR -

FEREEFENRIBESH

50






National
Immigration Agency

Ministry of the Interoir

Annual Report
B "2017

English Version




Just as the Executive Yuan has set three overarching policy goals—to promote a peaceful
home life and satisfying work life for the citizenry, to ensure a sustainable lifestyle, and to
bring about balanced development throughout Taiwan—the Ministry of the Interior (IMOI)
has also created three central goals to realize the government’s vision of building a stable,
harmonious, and secure homeland for those living in our country: to grant the people of
Taiwan a secure and peaceful life, to protect land sustainability and housing justice, and to
loosen regulations and simplify processes. These central goals are being carried out through
the combined efforts of everyone at the National Immigration Agency (NIA), where
document inspections for travelers and management of the immigrant population are of central
importance in creating a peaceful living environment, while relaxing residency requirements
for immigrants and foreign talent recruitment policies go far to establish a satisfying living

and work environment for the immigrant population.

In 2017, over 52 million travelers, including 20 million travelers from overseas, were
processed at our country’s borders. Due to heavy traffic at international portals, the NIA
has set up e-Gates and f-Gates at airports and seaports around the country to protect our
borders, stop criminals from entering the country, expedite border clearances, and shorten
the time for document inspections. Using the automated clearance system requires a mere
ten seconds, greatly reducing clearance time and effectively filtering out high-risk travelers,
thereby building a strong foundation for a peaceful living environment. The NIA plans to set
up 22 more automated clearance systems at Taipei Songshan Airport, Taoyuan International
Airport, and Kaohsiung International Airport to defend these gateways to the country and
provide travelers with convenient clearance. To provide a clearance service that is safer,
faster, and more convenient, the MOI has actively sought dialogue with other countries on
the matter of mutual clearance services. In November of last year (2017), Taiwan became
the 12th country in the world and 3rd country in East Asia to join the U.S. Global Entry
Program, setting an important milestone for friendly relations between Taiwan and the U.S.
Furthermore, starting in November of last year, Australia has also opened its automated
clearance system to Taiwanese travelers, while Taiwan announced this October (2018) that
Australian passport holders are eligible for free registration for the e-Gate system. A mutual
clearance service agreement was also signed between South Korea and Taiwan on June 27th of
this year, and the service has already officially launched. The aforementioned services not only
greatly improve the convenience and safety of border clearance, but also substantially aid in

promoting the development of tourism in Taiwan.

The management of the immigrant population is another important stepping stone towards
the facilitation of a harmonious living environment. Foreign travelers, whether traveling to

Taiwan for tourism, business, visits, research, academic studies, family support, or work,



fall under the jurisdiction of people flow control, including the much-scrutinized issue of
undocumented migrant worker. The NIA has found over 20,000 missing migrant workers in
the last year and has uncovered over 100 cases of human trafficking, which is the third largest
criminal activity in the world after the illegal drug and arms trafficking. Through the NIA’s
efforts in instant notification, contact, and cooperation with other regions, Taiwan effectively
carries out human trafficking prevention, providing human trafficking victims with a secure
life and safe environment and truly putting the universal value of human rights protection into
practice, thus earning its place as a tier 1 country in the U.S. Department of State’s rankings
for human trafficking prevention performance for nine consecutive years. Currently, Taiwan
has also signed agreements or memorandums of understanding (MoUs) on immigration affairs
and human trafficking prevention with 21 countries in an attempt to realize the Executive
Yuan’s administrative goal to promote a peaceful and satisfying living and work environment

for Taiwan’s citizens and residents.

Currently, Taiwan faces a population imbalance caused by a drop in the population of
younger people, which is in turn caused by the declining birth rate. The MOI therefore
announced on April 10 of this year that Taiwan has officially become an aged society. The
recruitment of foreign professional talent to enhance the country’s competitiveness is one of
the government’s current goals. To this end, the MOI has developed and issued its Regulations
Governing Employment Gold Card Permits for Foreign Special Professionals in coordination
with the Act for the Recruitment and Employment of Foreign Professionals, allowing foreign
professionals to apply for Employment Gold Cards through the MOI’s online platform,
reducing processing time, and accelerating the administrative procedure for its issuance. The
MOI has also loosened temporary and permanent residence regulations for foreign talent.
Moreover, through the inter-departmental platform of the Executive Yuan’s Immigrant
Affairs Coordination Committee, the MOI has utilized the New Immigrant Development
Fund to enhance the rights of new immigrants and their children, and implemented the
New Southbound Policy in an active effort to recruit talent for Taiwan. The aforementioned
administrative measures were all drawn up and implemented by the MOI to realize the
Executive Yuan’s policy goal of promoting a peaceful
home life and satistying work life for the citizenry as
well as the MQOI's priority goal of providing a secure
and peaceful life to the those living or residing in

Taiwan.

The conscientious colleagues at the NIA, who

stick to their posts day in and day out, are very
admirable. I hope that the publishing of this annual o
re : : Minister
port helps people from all walks of life recognize the

government’s diligence and efforts to serve the country

N\
and hope that the colleagues at MOI can pool their [/ s © = /J/n‘? /L/M

wisdom and strength to build a stable, harmonious, 7

and secure homeland.



As a part of the country’s team in charge of internal affairs and national security, the
National Immigration Agency (NIA) is responsible for the important duties of entry and
exit management, immigrant management, and immigrant care. In 2007, Taiwan’s total
immigration clearance was just over 25 million people. That number grew to over 52 million
people in 2017, doubling the number of travelers in a single decade. To cope with the rapid
increase in human migration brought about by globalization, the NIA has connected itself
with the world and adopted a visionary-thinking, integrating modern technologies such as
biometric identification, facial recognition, and fingerprint identification with automated
clearance systems (e-Gates and f-Gates), to allow travelers to swiftly pass through immigration
while at the same time protecting our borders and preventing criminals from entering the
country. As of the end of 2017, over 50 million travelers had used the automated clearance
system, with Taoyuan International Airport being ranked No. 1 in document inspection
service by the independent United Kingdom-based consultancy, Skytrax. Finding the perfect
balance between ensuring national security and providing convenient service was truly a

challenging task.

In 2017, the NIA implemented its Dream-Building program for new immigrants and their
children, its Cultivation Program for Second-Generation Immigrants and training camps
for children of immigrants to help new immigrants and their children learn how to use their
linguistic and cultural diversity as an advantage and cultivating them as seeds for Taiwan’s
Southbond Policy. To celebrate 2017 Migrants Day, the NIA released a limited edition of
the Migrants Day EasyCard printed with the Chinese character for “home”, signifying that
Taiwan is home to our new immigrants and migrant workers. The NIA hopes that with the
passing of time, the new immigrants and migrant workers can expand their idea of home to

include Taiwan, see Taiwan as part of their homeland, and protect this one big family.

It has been over a decade since the founding of the NIA, from its initial trials and
tribulations, to getting on track, to the organization’s recent all-around preparedness in policy,
legislation, planning, execution, and performance reviews. To further strengthen Taiwan’s
exchanges and cooperation with the world, Taiwan has signed agreements or memorandums
of understanding (MoUs) on immigration affairs and human trafficking prevention with
21 countries, substantially easing communication in immigration affairs and aiding in the
joint fight against transnational criminal activity and human trafficking. These efforts have

earned Taiwan the honor of being rated a tier 1 country in the U.S. Department of State’s



human trafficking prevention performance rankings for nine consecutive years. To provide the
citizens of both countries with convenient clearance services, the government of Taiwan and
the U.S. jointly launched the U.S.-Taiwan mutual automated clearance program in November,
2017. Immigration authorities from other countries have also visited Taiwan to consult with
the NIA on our technologies and experience in automated clearance, indicating that the
NIA’s years of hard work have paid off as we step towards globalization and have gained the

attention and approval of the international community.

Besides actively seeking cooperation and exchange with countries all over the world, the
NIA has also drawn up an amendment to the Immigration Act which allows international
professional talent to come and stay in Taiwan. The amendment includes: removing the limit
that requires foreigners with permanent residence to reside in Taiwan for at least 183 days per
year; loosening the regulation which states that foreigners who have lived outside of Taiwan
for over 5 years shall have their Alien Permanent Resident Certificate (APRC) revoked;
allowing foreign talents’ spouses, underage children, and disabled children over 20 years of
age to apply for permanent residence as accompanying dependents; granting residence without
the ARC (Alien Resident Certificate) application requirement to foreigners who have entered
the country holding an effective 4-in-1 document that serves as their work permit, residence
visa, ARC, and re-entry permit, or any other document that doubles as an ARC; simplified
administrative procedures for applications for residence by holders of visitor visas; and the
extension of the deadline for ARC applications. The NIA hopes to entice international

professional talent with these changes.

We have expanded upon this annual report with added prefaces in each chapter and
added charts and illustrations that deliver a visual presentation, in the hope that people from
all walks of life will be able to understand the NIA’s work, and to help readers understand
the NIA’s core operations. Please feel free to offer your advice or comment on any flaws or

imperfections you may find in this report.

Director-General

Ilo“' ’,mnn}/{:l‘l’
iy Ml



Table of Contents

Border Security and Managem

1-Enhancing Immigration Clearance efficiency and

Optimizing Convenient SErvices.......ccoeuvvereivuensienieneinnensnennne 65
(1) Continuing the promotion of automated immigration clearance services................ 65
(2) Immigration preclearance services for cruise ship passengers........... 66
(3) Offering convenient and friendly immigration Services..............c.ccoocovvvovovcrrrrcrnn. 67
(4) Promoting online filing of immigration arrival cards...............ccooiiiiin, 67

(5) Promoting expedited immigration inspection gate service for foreign

visitors. 68

2 - Leveraging Information Technology to Strengthen Border

PrOteCtiON..cccvveeeeeeeeiiieeeeeeeeeeeeeeeeeaneeneeeeeeeeeeeeseesssssssssssssssnsnnssesees 68
(1) Promoting the Biometrics Verification System for Foreign Visitors.................. 68
(2) Using the Advanced Passenger Processing System and Advanced Passenger

Information SYSEIML...........oo.coooooooeeeeeeeeeeeeeeeeee oo ee s s e seeeee s 69
3 - Improving Inspections of Travel Documents............c..coueueuneee.. 69
(1) The Border Management SEMINar.......ccuceeercueureeemcuneureeemersesneeemessessssensessessssessens 69
(2) Continued expansion in the Suspicious Passport Comparison System ..........c.......... 70
4- Achievement of Border Enforcement........cccooevevvvinennnnnnnennnes 71

@ Foreign Population Management

1 Increasing the Convenience of the Entry/Exit and Immigration
Administration System.........covueviiveiciensieniieniiininnienieniennenen 73

2-Promoting the Simplified Online Application System....74

3-Promoting application services for the Foreign Natural

Person Certificate...iiiirnniininueiniuiinnncinnecinnecninecnnneenns 74
4. Strengthening Foreign Population Management and
Investigations into Illegal Activities......cccceverninninnnnnn. 75
(1) Earnest implementation of field visits and interviews for mainland Chinese spouses
.......................................................................................................................................................... 75
(2) Increasing the effectiveness of investigations into illegal immigrants.......... 75

5.Implementing Security Checks at the 2017 Taipei Universiade.....76



6.Preventing Human Trafficking.....cccccoovveuiiiiiiniiiiinniiiiinnnnnnnens 76
(1) Eight consecutive years of Tier 1 ranking in the Trafficking in Persons Report...... 76

(2) Promoting the 4Ps of human trafficking prevention. ... 77
Lo PrOSECULION ... ..o 77

1 PrOteCtioNn | .. e 77
11 Prevention ..., 78
v, Partnership ... 79

(1) Convening the Executive Yuan’s Immigrant Affairs Coordination Committee...... 81
(2) Cultivating the advantages of diversity in new immigrants and their children .. 81

i. Cultivation Program for Second-Generation New Residents — Living and
Learning Abroad EXPEriencCe. ..............ccooo.ooiivvoooeecoeeeeeoeeeeeoeeeeeeeeeeee e 82

ii. Training camp for children of immigrants. ... 82

iii. Program to help new immigrants and their children make their dreams come

ETUC. 83

iv. Empowerment and scholarships for new immigrants and their children............... 83

(3) Promoting cultural adaptation counseling for new immigrants...............ccooeeevvrrenc 83
(4) Increasing the effectiveness of the New Immigrant Development Fund.................. 84
(5) Promoting orientation counseling and family education advocacy for Marriage-
DASEA IMIIGTANES. ..ottt 84

(6) Establishing the New Immigrant Care and Services Network..........ccoooooovcovmrirrrene. 85
(7) Information and counseling service channels. ..o 85
(8) The New Immigrant Empowerment and Development Information Network........86
(9) The interpreter database............cooovvrrvirrieriiceieeeie e 86
(10) Managing cross-border matchmaking Services..............ccoouwrvvimrrriinncerinnnriisene 87
(11) Strengthening the management of immigration consultancy services........................ 87
(12) Promoting the New Immigrant Digital Equal Opportunity plan............ccccoccooevveene. 87
(13)Ensuring immigrants’ access to broadband internet Service.............coovvvnerrirnrrirnnrrennn. 88
(1) Cross-sector cooperation through strategic alliances.............ccooorevvecrmorrrrcrioncrreinsnerein. 89
(2) MoODile OULIEACH SEIVICES. ... 89
(3) Promoting cultural diversity through special television program productions........... 89

(4) The New Immigrant Employment Service Website—Employment Assistance for

New Immigrants ... 90



Immigration Policy and Im

Rights

1- Immigration Policy.......ccccevvvuiiiiniiiinniiinniiiiiiiinniieiniecnnee, 91
(1) Implications of Immigration Policies.................cocooooiooioeeeeeeeeeeeeeeeee e 91
(2) Creating an immigrant-friendly environment. ... 93
(3) Migrants Day multicultural activities. ... 94
(4) Organizing forums with NGOs and foreign missions in Taiwan...... 95
2 - Immigrants’ Human Rights........ccccooviiniinninnninnnnnnnnnnn. 95
(1) Immigrants’ human rights consultation..................oo.cooovovieoieooeeeeeeceeeee e 95
(2) Promoting the human rights of detainees...................cccoooooovcooeocoeeceeeeeeeeeeeeeee. 96
(3) Improving interview mechanisms ..., 97
(4) Ensuring the rights of children born to non-nationals ... 97

(5) Providing free health clinics for foreign fishermen to demonstrate humanitarian
care without borders

0 Cross—Strait Exc

1- Stable Cross-Strait Exchanges.....ccccoovvuueiiiiviiinnneccinnnnee. 99
2 - Services Available to Mainland Chinese Visiting Taiwan....100

(1) Upgraded online application platform and service center for
mainland Chinese tOUTISES. . 100

(2) Convenient Services through the Online Application System for Mainland Chinese

VISIEOTS ... 100
(3) Promoting the credit card payment function for online applications........... 101
(4) Streamlining the process for the Mini Three Links landing visa.......... 101
3 - Cross-Strait Joint Crime Fighting and Mutual Legal

A SSISTANCE. cuiuiniiieieenieieeieeneeeeeecncnseseecnsnsnsesansnsnsasnnes 102
(1) Exchanges with mainland China’s Ministry of Public Security.............cccoooevvvcrnnnrninnen, 102
(2) Implementation of the Kinmen Agreement.................ccooovvveimrriviinnrciiineseneesenenns 102

®

1-Providing Overseas Services....cccouvvneeerrrniiirsneeecenecisnnnneee 103
2 -International Exchanges........cccccoovvuueiiiiiiiinnneeiiiniiinniuneccennn. 104

(1) Foreign GOVEIMENTS. .....co.ovuiviiiiiiiiiieiecesie e 104



(2) Non-governmental Organizations...........coo.ooiurieriiiierineineiesiseeessee s 107

(3) Embassies, diplomatic missions, and branch offices.............cccooovvvioimririicinonrcriiiinnn, 107

3 - Cooperation Agreements and Memorandums of Understanding

........................................................................................... 109
(1) Immigrant affairs and the prevention of human trafficking............ccccooovinnn. 109
(2) Official Launch of e-Gate for the United States and Global Entry for Taiwan......110
4 -Major International Conferences.........ccoceevuercrueenisueccsecnsnecens 111
5 -Other International Exchange Events........cccoccceevnueerinnuecncnneen. 113

@ Administrative

1 - Personnel Office...ccccviiieiniirierierierieeeaeeacessessescessescessnnses 115
(1) Personnel appointments and dismissals........................... 115
(2) Performance evaluations and training. ..., 116
(3) Retirement and benefits. ... 116
2 ‘Accounting Office....cciiiuuuiiiiiiienniiiiiiienniiinniinniiienieennciinnnennees 116
(1) Final accounting of official business activities..............c.ccooovverrieeoirereeeereeeeenne. 116
(2) Final accounting of the New Immigrants Development Fund................ 117
(3) Compilation of official STAtISTICS.............oooovcoooooeee oo 117
(4) Internal COMIOL ... ..., iiiioooooooooooooeeeeeeeeeeceeeeeeee oo 118
3 - Civil Service Ethics Office...ccccieieuieirnreienceierecerecerecensecennes 118
(1) Promotion of integrity and transparency in NIA operations and strengthening of

COTTUPtion Prevention MEASULES.............cco.oiiuiuiesriseeseeseeseee e 118
(2) Protection of agency security (classified information).... ..o, 119
(3) Corruption risk control and response to complaints from private citizens................ 119
4 - The Secretariat...ccceeceeeeeeeeieeeeeeeeeseeseesceseescnsensensessescssensens 120
(1) Editorial and archiving Operations..................coooocooivvvcooeeveeoeeeecoeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeen 120
(2) Procurement and related affairs. ..o 120
(3) Receipts and expenditures and property management.......................... 121
(4) Legislative Liaison and Media Operations....................ccoocoovoooooooooeeoeeeee. 122
(5) Document Operations. ... 123
(6) Legal Operations. ..o 123
5-The NIA Training Center.......ccccceeeeerreennceerrennncceneenneceeseannnnnns 125
APPENAICES ...\ 127
Organizational Chart. ... 128
Outposts of Domestic and Overseas Service Locations.........................ooooooooriiiirininen. 129

Important Operational StatiStics...................ccccoooorvvvvvvvvoiiieeseeeecececeeeeeeee e 135



Figure 1-1 Number of entries and exits

Figure 1-2 Number of e-Gate applicants and users

Figure 1-3 Preclearance procedures for cruise ship passengers

Figure 1-4 Online Arrival Card Registration Webpage

Figure 1-5 Number of Online Arrival Card Registrations

Figure 1-6 The Suspicious Passport Comparison System is used to compare a
problematic passport.

Figure 2-1 Number of Alien Resident Certificate Applications in 2017

Figure 2-2 Promotional poster for Foreign Natural Person Certificate

Figure 2-3 Number of Missing Migrant Workers Detained by National Security
Organizations Figure 2-4 Number of Human Trafficking Cases

Figure 2-4 Number of Human Trafficking Cases

Figure 2-5 Procedures for Detention Centers to Report Suspected Human
Trafficking Victims

Figure 3-1 The number of cases and subsidy amount funded by the Immigrant
Development Fund from 2013 to 2017

Figure 3-2 Number of calls made to the Foreigner Information and Counseling
Service Hotline and the category of the service requested in 2017

Figure 4-1 Organizational Structure of the Executive Yuan’s Immigration Policy
Panel

Figure 4-2 Average duration of detention for detainees

Figure 5-1 Number of mainland Chinese visit (2012-2017)

Figure 5-2 Breakdown of Mainland Chinese Visits to Taiwan in 2017 Based on
Purpose of Visit

Figure 5-3 Number of NIA visits to mainland Chinese personnel

Figure 5-4 The website for the Online Application and Certificate Issuance



System for Short Term Visitors from Mainland China, Hong Kong,
and Macau

Figure 5-5 Number of credit card payments and paid amount

Figure 6-1 Locations of the NIA’s Overseas Outposts

Figure 7-1 Overview of Personnel Appointments, 2017

Figure 7-2 Projected and actual income in 2017

Figure 7-3 Projected and actual expenditures in 2017

Figure 7-4 Immigration Bimonthly and An Overview of the National
Immigration Agency, Ministry of the Interior

Figure 7-5 Procurement project award values and percentages

Figure 7-6 Annual income and number of receipts

Figure 7-7 Number of documents received and issued



This annual report is a compilation of the National Immigration Agency’s major

activities in 2017. It is divided into seven chapters, which are briefly outlined below.

Chapter I: Border Security and Management

The NIA offers quality services for passengers while maintaining the security of
the nation’s borders. Some examples of the NIA’s services include the automated
immigration clearance system (e-Gate), the Advanced Passenger Information System
(APIS), the Advanced Passenger Processing system (APP), the Biometrics Verification
System (BVYS) for Foreign Visitors, and the Suspicious Passport Comparison System
(SPCS). These initiatives have upgraded the level of border inspections.

Chapter II: Foreign Population Management

The NIA seeks to create a convenient, visitor-friendly environment for foreign
residents in Taiwan. It continues to improve the entry and residency application
process, upholds the principle of protecting the legal and combating the illegal,
and works to prevent human trafficking through identifying and prosecuting

offenders, protecting victims, and establishing partnerships.

Chapter I1I: Care and Counseling for New Immigrants

The NIA has initiated many policies to create an immigrant-friendly environment
in Taiwan, including cultivation programs for second-generation of new immigrants,
construction of the interpreter database, strategic alliances for cross-boundary
cooperation, mobile service buses to remote areas, documentation of the struggles
faced by new immigrants, and provision of new immigrant information channels. The
objective is to raise the quality of life and improve the ability of new immigrants living

in Taiwan.

Chapter IV: Immigration Policy and Immigrant Human Rights
In response to national population policies and trends in the international community,

the NIA has sought to ease restrictions on immigration, create an immigrant-friendly



environment, and help the nation attract and retain talented people. The Agency has
also established an Immigrant Human Rights Advisory Panel to align with international

human rights standards and guarantee the rights of immigrants.

Chapter V: Cross-Strait Exchanges

To facilitate cross-strait exchanges, the laws have been consolidated, streamlined, and
simplified. Efforts have also been made to improve the quality of tourist and business
activities, upgrade service efficacy, balance security and management, and promote the

nation’s competitiveness.

Chapter VI: Cooperation in International Affairs

The NIA seeks to reinforce international cooperative relations under the principles
of equality and reciprocity. The Agency promotes the signing of memorandums of
understanding regarding cooperation on immigration affairs and human trafticking
prevention, and works jointly with other countries to crack down on transnational crime
and guarantee immigrant human rights. It also provides assistance for expatriates who

have travel or residency issues, from both countries as well as emergency aid.

Chapter VII: Administrative Affairs

The NIA has four offices—the Personnel Office, the Accounting Office, the Civil
Service Ethics Office, and the Secretariat—and the NIA Training Center. The
Personnel Office handles personnel appointments and dismissals, evaluation and
training, and retirement and other benefits. The Accounting Office is in charge of
budget preparation, auditing and internal controls. The Civil Service Ethics Office is
responsible for promoting probity of the Agency’s internal and external governance and
carrying out transparent and clean governance work. The Secretariat assists agency
personnel in general affairs, with sections dedicated to logistics; public relations; editing
and archiving; documentation; legal affairs; and receipts and expenditures. The NIA
Training Center oversees the eight-month professional development training program
and in-service training program for personnel admitted through the immigration aftairs

special examination.
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Chapter I.  Border Security
and Management

In response to the government’s active implementation of tourism policies, the
number of travelers entering and exiting our nation continues to grow. To ensure
border security while providing quality service, the National Immigration Agency
(NIA) has optimized its automated immigration clearance systems to provide
passengers with a comfortable and secure environment for immigration clearance. The
NIA has also strengthened border security by improving travel document verification
proficiency through international exchanges, with the aim of keeping illegal activities
outside our borders.

1. Enhancing Immigration Clearance efficiency and
Optimizing Convenient Services

(1) Continuing the promotion of automated immigration clearance services

The number of entries and exits in 2008 was 24,591,712. By 2017, that number
had skyrocketed to 52,703,886. To improve border security management and
maintain service efficacy, the NIA is increasing the implementation of the automated
immigration clearance system, which allow travelers to enter and exit the country with
ease.

The NIA launched its e-Gate automated immigration clearance system on March
29, 2011. After a trial run at Kinmen’s Shuitou Port, the system was successively
rolled out at Taipei Songshan Airport, Taoyuan International Airport, Taichung
International Airport and Kaohsiung International Airport. As of the end of 2017,
66 e-Gates have been installed, and the NIA held an event at Taoyuan International
Airport Terminal 2 to celebrate the 50,000,000th e-Gate clearance, a milestone in
automated immigration clearance in the country.

To encourage people to make use of e-Gates, the NIA offers e-Gate enrollment
services at the Taipei City Service Center, Hualien Service Center, Taichung City
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and the cumulative number of users stands at 57,109,214.

(2) Immigration preclearance services for cruise ship passengers

Cruise tourism has gained in popularity in recent years, with the number of
cruise passengers consistently breaking records. To facilitate immigration clearance,
the NIA offers immigration preclearance services by sending immigration officers to
board cruise ships at the port of call directly preceding arrival in Taiwan to handle
document inspections and security checks for passengers while the ship is on the
high seas, simultaneously attending to both passenger convenience and border safety
and management. A total of 86 preclearance inspections were performed in 2017 for
141,253 incoming passengers.

Figure 1-3 Preclearance procedures for cruise ship passengers
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(3) Offering convenient and friendly

immigration services

To provide passengers with convenient immigration services, the NIA takes the
needs of all passengers into account by offering special service counters for passengers
with mobility problems or strollers, APEC Business Travel Card holders, frequent
visitors (expedited immigration counters), and Academic and Business Travel Card
holders. The NIA also established special service counters for the 2017 Taipei

Universiade to expedite the immigration inspection process for participating athletes

and staff. The excellent quality of pz - SR ——

TAIPE] 2017 SUMMER UNIVERSIADE Guests & Athletes B

the NIA’s service has time and again
received praise from passengers from all
over the world. Taoyuan International
Airport was named the winner of EESE 8 k- ma

the 2018 Award for Best Airport
Immigration Service (out of 550

international airports) by the British

nonproﬂt survey organization Skytrax The special service counter established at Taoyuan

(survey conducted from JUI}’, 2017 to International Airport for participants of the Taipei
February, 2018). 2017 Summer Universiade

(4) Promoting online filing of immigration arrival cards

Since July 1, 2015, foreign visitors have been able to fill in their immigration
arrival cards online prior to entering the country. Furthermore, to implement the
government’s New Southbound Policy, the Online Travel Authorization Certificate
Application System for citizens of Southeast Asia (India, Vietnam, Indonesia,
Myanmar, Cambodia and Lao) traveling to Taiwan has been combined with the

Figure 1-4 Online Arrival Card Registration Figure 1-5 Number of Online Arrival Card
Webpage Registrations
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online arrival card service to decrease the time it takes for passengers to register their
information online. NIA statistics show that the number of visitors using this service
rose from 21,274 in 2015 to 338,155 in 2017, and continues to grow each year.

(5) Promoting expedited immigration inspection gate service for foreign visitors

To provide friendly and convenient service, the NIA put two e-Gates at Kaohsiung
International Airport into full operation on September 1, 2016. By comparing the
individual biometric data of foreign visitors collected on entry to that provided on
their departure, the e-Gates allow passengers to swiftly pass through immigration
clearance once their identities have been verified, considerably strengthening border
security while effectively speeding up the immigration clearance process. As of the
end of 2017, 481,069 foreigners had used this service.mmigration clearance process.

Foreign visitors using e-Gates on departure

2. Leveraging Information Technology to Strengthen Border
Protection

(1) Promoting the Biometrics Verification System for Foreign Visitors

The NIA formally launched
the Biometrics Verification System
for Foreign Visitors at every airport
and port on August 1, 2015, thus
implementing the collection of
biometric data from foreign visitors
and, in coordination with the Ministry
of Foreign Affairs’ Bureau of Consular

Affairs and overseas embassies,

Collection of a foreign visitor's biometric data at the
border
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collecting the fingerprints of foreign workers when they apply for visas in order to
verify their identities and strengthen security measures, thereby improving overall
border security while ensuring convenience for passengers. As of the end of 2017,

22,497,789 records had been filed, and a cumulative 31,573,962 fingerprints had been

compared.

The NIA established the Outbound Advanced Passenger Processing system
(APP-OUT) in 2013. The system allows for real-time information exchange
to prevent passengers on watch lists from acquiring boarding passes, thereby
effectively averting crimes. To strengthen measures for border security and passenger
management, the NIA also established the Inbound Advanced Passenger Processing
(APP-IN) system in 2017. The Advanced Passenger Identification System (APIS)
screens arriving, departing, and transiting passengers to pinpoint high-risk passengers
in advance, thus ensuring passenger management and flight security.

The 2017 Border Management Seminar was held on Sep. 14, 2017 to allow
countries to share border control technologies and experience and strengthen
cooperative relationships. The 245 attendees included diplomats from twenty-eight
countries stationed in Taiwan—the United States, Canada, the United Kingdom,
Germany, France, Italy, the Netherlands, Japan, South Korea, Malaysia, and
Singapore. Representatives from the Executive Yuan’s Office of Homeland Security,
the National Security Bureau, the Ministry of Justice Investigation Bureau, the
Aviation Police Bureau, and numerous airlines also attended. Keynote speakers
included representatives from the United States Department of Homeland Security’s
U.S. Customs and Border Protection Agency, the British Consulate General to Hong
Kong and Macao, the German Embassy in Seoul, the Consulate General of Canada
in Hong Kong and Macao, and Japan’s Ministry of Justice Immigration Bureau.
The different bodies shared their border management methods and their experience
in illegal immigration operations, successfully building a platform for international
exchange.
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BORDER MANAGEMENT SEMINAR

The 2017 Border Management Seminar was attended by government officials
and domestic and international scholars and experts

The NIA launched the Suspicious Passport Comparison System (SPCS) on
January 4, 2016. The system identifies suspicious documents at the border by using
samples of passports and travel documents collected from every country to prevent
ill-intentioned individuals from entering or exiting the country with fake or altered
passports. As of the end of 2017, the database contains samples of passports and travel

documents from 203 countries and territories and 1,039 types of passports and travel
documents in total.

Figure 1-6 The Suspicious Passport Comparison System is used to
compare a problematic passport
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4. Achievement of Border Enforcement

The NIA’s border law enforcement work consists of preventing illegal entry
into the country; identifying foreigners who have overstayed their visas or residence
permits or who have entered the country illegally; and penalizing airlines and shipping
companies that have violated passenger regulations. The NIA’s major achievements in
border law enforcement in 2017 are as follows:

(1) Arrests of 1,256 wanted criminals.

(2) Prevention of 273 people forbidden from leaving the country from exiting,
and of 296 people forbidden from entering the country.

(3) Arrests of five human traffickers who were in transit.

i. Arrest of a Sri Lankan national on May 19, 2017 for using a counterfeit
French passport to transit in Taiwan while trying to smuggle into Germany.

ii. Arrest of a Sri Lankan national on June 3, 2017 for using a counterfeit
Malaysian passport to transit in Taiwan while trying to smuggle into Japan.

iii. Arrest of an Ethiopian national on August 23, 2017 for using a counterfeit
French passport to transit in Taiwan while trying to smuggle into Canada.

iv.Arrest of an Iranian national on September 5, 2017 for using a counterfeit
French passport to transit in Taiwan while trying to smuggle into Canada.

v. Arrest of a Chinese national on September 11, 2017 for using a counterfeit
Chinese passport and counterfeit Canada Permanent Resident Card to transit
in Taiwan while trying to smuggle into Canada.

(4) Identification of 153 instances of
passport fraud and fake/forged

travel documents.

(5) Conduct of 5,867 border

interviews, with 69 travelers
denied entry and 401 travelers

granted second interviews. . A

= s S B =, e £1

(6) Discovery of 1’509 violations of A person with a fraudulent Malaysian passport is
passenger regulations by dirlines apprehended at Taoyuan International Airport

and shipping companies.



(7) Apprehension and penalties for 3,209 foreigners who overstayed visas or

®)

residence permits.

Prevention of a cumulative 247,598 people with travel restrictions from
entering or exiting the country, including 128,500 ROC nationals forbidden
from exiting the country, 118,859 foreigners forbidden from entering the
country, and 239 China/Hong Kong/Macau nationals and ROC nationals

without household registration forbidden from entering the country.
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deal with the trend of increasing transnational migration for purposes of
international travel, finance and business, tourism, study, work, and marriage,
the National Immigration Agency has been working intensively on all types of
applications for temporary and permanent residency. In addition, the Agency
continuously makes an effort to make more application services available online.
Following its principle of protecting the legal and combating the illegal, the Agency is
dedicated to conducting thorough investigations into illegal or fraudulent Marriage-
based immigration cases. The NIA also works closely with law enforcement units in
different countries to implement security management. In addition, the NIA actively
integrates resources from different divisions to work towards the prevention of human
trafficking. The NIA is working to completely eradicate human trafficking through
preventive measures, the investigation and prosecution of human trafficking cases,
victim protection, and the establishment of partnerships.

The NIA’s updated Entry/Exit  Figure 2-1 number of Alien resident certificate
and Immigration Administration applications in 2017

System was fully launched in May

2015. Application processes at Information
. . Interface Service
the counter have been simplified, 4,745
47%

and transparent process controls

make it easy for applicants to [ a¢the Counter
look up their application status. 55:33;5
To simplify the naturalization

process for foreigners, the NIA

has established the Alien Resident

Certificate (ARC) Information

Interface Service to provide the
Department of Household Registration (Ministry of the Interior) with a way to




check applicants’ ARCs while handling applications for naturalization and save
applicants the trouble of applying for the ARC at an NIA service center. In 2017,
a total of 10,081 applications were accepted, including 5,336 applications accepted
at the counter and 4,745 applications accepted by the Department of Household
Registration through the ARC Information Interface Service.

The NIA established the Immigrant Information Online Application System in
2017 to provide a user-friendly application service while increasing the efficiency of
the screening and certificate issuing process. By providing a 24/7 online service akin to
a “all access virtual counter”, the system reduces administrative expenses while saving
energy and reducing the carbon footprint, thus providing a higher quality of service
while upholding an eco-friendly ideal.

(1) Since March 28, 2017, the NIA has offered the Overseas Applicant Online
Application System at overseas offices staffed with immigration secretaries to
provide application services for Entry and Exit Permit to Taiwan. Applicants
include people in Mainland area living overseas intending to visit for tourism

purposed, and residents of Hong Kong and Macau.
(2) Since April 20, 2017, the NIA has offered a Foreign Workers Online Application

System that provides ARC application, extension, and change of information
services for recruitment agencies and employers.

(3) Since July, 2017, the NIA has offered a Foreign and Overseas Student Online

Application System that provides application services for Citizen Digital
Certificates, chip-embedded Alien Resident Certificate cards, and Chinese
Student Multiple Entry Permits.

Figure 2-2 Promotional poster for
Foreign Natural Person Certificate
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Resident Certificate holders over the age of 18 since April 25, 2016. A total of 1,018
applications were accepted in 2017.

The foreign population in Taiwan is mostly composed of marriage migrants
and migrant workers. The NIA conducts periodic visits to support and strengthen
investigations into fraudulent marriages, illegal employment, visa overstays, and
activities in violation of the Human Trafficking Prevention Act. This supports the
dual goals of eliminating illegal acts by unscrupulous businesses and people smuggling
organizations, and providing an understanding of the foreign population’s living
conditions within a given jurisdiction. Any cases with living conditions requiring
emergency aid can be immediately referred to the relevant units for action.

The interview mechanism for mainland Chinese spouses of Taiwan nationals
applying for approval to enter Taiwan was implemented on September 1, 2003.
The NIA accepts applications for mainland Chinese spouses’ entry to Taiwan by
first interviewing the spouse who is a Taiwan national. This is followed by an at-
the-border interview with the Taiwan national and mainland Chinese spouse
upon their arrival at the airport or harbor. Entry is granted if both parties pass the
interview. In the event of any concerns about the interview, the case is transferred to
a team of specialists from the NIA for a second interview in Taiwan. In 2017, the
NIA conducted 9,346 interviews, rejecting 1,059 applications, denying entry to 69

applicants at the border, and rejecting 36 applications on the second interview.

Figure 2-3 Number of Missing Migrant Workers
Detained by National Security Organizations
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units such as the Coast Guard Administration of the Ocean Affairs Council, the
Military Police Command of the Ministry of National Defense, the Investigation
Bureau of the Ministry of Justice, and the National Police Agency, Ministry of the
Interior, on the Xiang An Special Project, an effort to step up investigations into
illegal activities involving missing migrant workers in Taiwan. In 2017, the national
security units apprehended a total of 21,846 missing migrant workers, a sign of the
effectiveness of these investigations.

To strengthen the security and
management of foreign visitors

during the 2017 Taipei Universiade, =TT

the NIA enforced security checks on [ . o ‘mmim M

contestants, coaching staff, referees, '
and other guests participating in the
event. A total of 12,814 applications
from 152 countries (territories) were
filed, of which 12,813 were accepted
and one was rejected, effectively

stopping terrorists and flagged Universiade contestants in front of the special
individuals from entering the country. service counter at Taoyuan International Airport

The government launched the Human Trafficking Prevention Action Plan in
November 2006 and established the Executive Yuan’s Coordination Conference for
Prevention of Human Trafficking in 2007. The NIA is responsible for integrating
resources from different departments and promoting human trafficking prevention.
The Human Trafficking Prevention Act, promulgated in June 2009, helped Taiwan

achieve effective performance in terms of human trafficking prevention.

On June 27, 2017, the US Department of State announced the results of the
2017 Trafficking in Persons Report (TIP). Among the 187 countries (regions) that

were evaluated, Taiwan was ranked as a Tier 1 country for eight consecutive years.
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In the Asia and Pacific region, only six countries—T'aiwan, the Philippines, South

Korea, Israel, Georgia, and Armenia—achieved Tier 1 performance, showing that

Taiwan’s overall performance in human trafficking prevention is continuing to gain

international recognition.

The various prosecution and judicial law enforcement agencies have designated

units responsible for planning the
investigation and prosecution of
human trafficking. In 2017, the
judicial law enforcement agencies
investigated a total of 145 human
trafficking cases, of which 37 were
cases of labor exploitation and 108
were cases of sexual exploitation.
Local district prosecutors
prosecuted a total of 87 cases of
human trafficking involving 248
defendants.

Figure 2-4 Number of Human Trafficking Cases
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A. Cross-border trafficking victims: In conjunction with the Ministry of Labor

and private organizations, the NIA has set up 20 shelters for victim placement
and protection in Northern, Central, Southern, and Eastern Taiwan, of which
one is a privately managed shelter for victims of human trafficking. In 2017, a
total of 208 new victims were placed in the shelters.

B. Domestic trafficking victims: Placement is arranged by local social affairs

organizations or non-governmental organizations (NGO). Among cases of
human trafficking investigated and prosecuted in 2017, thirteen victims were
Taiwan nationals aged over 18. Two of these victims were placed by a local
social affairs organization. The remaining eleven victims were unwilling to
accept placements. There were 77 sex trade cases involving 118 victims who
were Taiwan nationals under the age of 18. Among these victims, 103 were
placed by local social affairs organizations, and 15 were returned to their
parents.



(ii) In order to thoroughly screen suspected human trafficking victims for the
purpose of providing proper placement and protection, a formalized set of procedures
for detention centers to report suspected human trafficking victims has been
implemented for screening and classifying detainees. A total of six detainees were
reclassified as human trafficking victims in 2017; they were transferred from the
detention centers to other protective placements.

Figure 2-5 Procedures for Detention Centers to Report Suspected Human Trafficking Victims
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(iii) Temporary residence and work permits are issued to human trafficking victims
to help them rebuild their lives. A total of 126 temporary residence permits were
issued in 2017, and 113 temporary residence permits were approved for extension.

(iv) To implement protections during the investigative process, the judicial police
authorities are required to provide interpretation services and make arrangements
for accompaniment during interviews with human trafficking victims. In 2017,
interpretation services were provided to 207 people, and accompaniment was provided

to 193 people.

() Human trafficking prevention education, training, and awareness-raising

In 2017, the NIA held two education and trammg campaigns on human

trafficking prevention and two human
trafficking conferences & workshops; the
agency also broadcast the thirty-second
promotional video “The End of the Bad

Wolves” on six public service television

channels, and displayed the winning posters
of the 2016 Poster Design Competition

on Human Trafﬁcking Prevention at train

Human Trafficking Prevention Training 2017
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stations, bus stops, and Taoyuan International Airport to promote the prevention of
human trafficking.

(ii)Performance review of county and city governments in human trafficking
prevention

To emphasize and strengthen human trafficking prevention efforts by municipal
and county/city governments, experts and scholars together with with representatives
from the Ministry of Labor, the
National Police Agency, Ministry of &J
the Interior, and the NIA conducted ‘4 a
field assessments of eleven county and ‘
city governments including the Keelung
City Government from May 2 to June 6,
2017. The governments of Keelung City,
Chiayi City, and Taitung County were

publicly recognized for their outstanding Awarding of the 2017 Human Trafficking
Prevention Outstanding Performance
Awards

performance in 2017 by the Executive
Yuan.

(i) The 2017 International Workshop on Human Trafficking Prevention

The 2017 International Workshop on Human Trafficking Prevention was held
from July 25 to July 26, 2017. It was attended by Vice President Chen Chien-jen,
American Institute in Taiwan Deputy Director Robert W. Forden, and Minister
of the Interior Yeh Jiunn-rong as well as experts, scholars, and representatives from
a variety of local and overseas organizations. The workshop significantly expanded
networking programs with other countries, increased cooperation between the central
and local governments as well as the private sector, and improved Taiwan’s human
trafficking prevention strategies.

2017 % B % A O EERTE B

2017 International Workshoplon'Strategies'for, Combating Human Trafficki‘né

The 2017 Internatlonal Workshop for Human Trafﬂckmg Prevention



(ii) Signing cooperative agreement memorandums of understanding (MoUs) on
immigration affairs and human trafficking preventionn

Taiwan signed cooperative agreements, or MoUs, related to immigration affairs
and human trafficking prevention with three countries—Palau on May 17, 2017,
Saint Vincent and the Grenadines on April 21, and the Marshall Islands on October
30—thus enhancing collaboration with them on immigration affairs and joining
forces with them to fight transnational crime and prevent human trafficking.
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he care and service measures for new immigrants were implemented through

cross-departmental cooperation to assist foreign and mainland Chinese spouses
in adapting to life in Taiwan and utilizing the advantages of their cultural diversity
to increase Taiwan’s competitiveness. By focusing on eight key points of adjustment
counselling—medical and pre- and post-natal care, employment rights and interests,
cultural education, parenting assistance, personal safety protections, legal system
improvements, and awareness raising campaigns—the lives of foreign and mainland
Chinese spouses in Taiwan can be improved and Taiwan’s human resources can also

be strengthened.

To ensure the rights of new immigrants, the Executive Yuan approved the
establishment of the Immigration Affairs Coordination Board on June 16, 2015.
A meeting is convened every six months, and important issues related to new
immigrants are raised to the Executive Yuan level. Services for new immigrants
have been improved by adopting a cross-ministerial model. The board is headed by
a minister without portfolio while a deputy minister of the Ministry of the Interior
serves as the vice chair; the NIA’s director-general serves as the executive secretary.
Currently, there are 31 members on the board, including fourteen deputy ministers
of concerned ministries and councils, 6 deputy chiefs of municipalities and counties/
cities, and 10 scholars, specialists, or representatives from social groups. One meeting
was convened in 2017.

The NIA initiated several projects in 2017 to implement the New Southbound
Policy Guidelines and the New Southbound Policy Initiative, develop the strengths



of new immigrant communities, and create a friendly environment that allows new
immigrants and their children to use their language and cultural diversity as an
advantage and adapt to life in Taiwan, with the aim of cultivating immigrant children
as seeds for a southbound future and creating a harmonious, flourishing society. These
achievements are outlined below:

To support new immigrants’
native languages and diverse cultural
backgrounds, the program allows
children of new immigrants to
return to their grandparents’ place of
residence during winter and summer

Rl — ‘ W ; -~ ol
Results Presentation of the Cultivation Program for
tamily life, practice their mother Second-Generation New immigrants

vacations. There, they can experience

tongue, and engage in cultural exchange to increase the country’s competitiveness,
broaden their horizons, and connect with the international community. The program
is divided into three groups: the family group, parent-teacher group, and social
services group. During winter vacation, the program had a total of 85 participants,
and during summer vacation, there were 141 participants.

The training camp for children of immigrants was held between July 17 and July
21, 2017 at the Chientan Youth Activity Center. Courses included career exploration,

Training camp for children of new immigrants
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international workplace environment development, tour planning, corporate visits,
and presentations. The program helped the children of immigrants understand their
own possibilities and the future job market, and helped develop the talents of the
international community for the future of the country. The camp had a total of 49
participants.

The Dream_Buﬂding program VMR RAAFLBEH B EREEAERRFR
helps new immigrants and their
children accomplish their dreams.
The candidates exhibited their vitality
and passion for life as well as their
devotion and desire to contribute
to their families during the dream-
building process. In 2017, the
program helped a total of 20 teams

fulfill their dreams. The awards ceremony of the Dream-Building
Program for New Immigrants and their Children

The scholarship provides care and support in the form of an award to immigrants
in Taiwan who demonstrate outstanding performance in the face of straitened
conditions. It provides an incentive to work hard, helps reduce the family burden,

and cultivates talent for the country. In 2017, a total amount of N'T'$12,010,000 in
scholarship money was issued to 3,023 recipients.

The NIA launched the Mid- to Long-Term Adaptation Assistance Plan for New
Immigrants to help them adapt to the lifestyle and living environment in Taiwan
while retaining their own cultural identity to create a culturally diverse society. In
2017, a total of NT$3,365,000 was appropriated for the 22 municipal and county/
city governments in the country to conduct 87 cultural adaptation courses, 2 seed
workshops, 22 multicultural activities, 16 lifestyle adaptation advocacy events, and 6
other special project classes. A total of 19,961 new immigrants attended these classes
and activities.
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New immigrant cultural adaptation course

(4) Increasing the effectiveness of the New Immigrant Development Fund

The Foreign Spouse Care and Assistance Fund was renamed the New Immigrant
Development Fund starting from 2016. The goal of the fund is to provide continuing
care and training for new immigrants and their children to help them become a fresh
source of empowerment for the nation. The size of the fund remained at NT 1 billion
dollars per year. In 2017, 206 funding applications were approved and a total of
NT$292,007,860 in subsidies was granted.

Figure 3-1 The number of cases and subsidy amount funded
by the Immigrant Development Fund from 2013 to 2017

2013 2014 2015 2016 2017

Number of 513 395 268 182 206
cases

g”mb;lﬁ{ 457057634 | 422262764 @ 247247223 i 291,716,517 | 292,007,860

Note : The fund was named the Foreign Spouse Care and Assistance Fund between 2013 and 2015,
and was renamed the Immigrant Development Fund starting in 2016.

(5) Promoting orientation counseling and family education advocacy for Marriage-

based Migrants

To improve guidance for immigrants, when foreign and mainland Chinese
spouses visit NIA service centers to apply for resident certificates after entering
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Taiwan for the first time,
immigration counselors interview
them, tell them about regulations
for foreign residents in Taiwan and
provide necessary information. A
total of 10,906 new immigrants were
interviewed in 2017. Meanwhile,
family education activities were also

conducted to help new immigrants g el
adapt to family life in Taiwan, show Family education activity for new immigrant families

support for cross-border marriage, urge people to respect cultural diversity and gender
equality, and enhance interaction in the family. In 2017, 358 sessions were held,

attracting a total of 8,511 attendees.

A New Immigrant Care and Services Network has been set up in each of the 22
municipalities and counties/cities in the country. Every 6 months, central government
agencies and the civil affairs, social affairs, education, labor, and health authorities of
each jurisdiction, as well as private organizations, local service centers for families with
foreign spouses, and community service offices for foreign spouses meet to examine
issues concerning new immigrants. The central and local immigrant assistance
networks and corresponding resources coordinate their work through presentations of
special reports and discussion of individual cases. Twenty-two meetings were held in

2017.
Figure 3-2 Number of calls made to the Foreigner
Information and Counseling Service Hotline and the
category of the service requested in 2017

To prevent new immigrants
from being unable to use
the assistance system due to
language barriers and to offer
convenient counselling services
regarding daily life needs and

ease adaptation for foreigners,

the NIA has set up the




Foreigner Information and Counseling Service Hotline (0800-024-111). The hotline
service is available in Mandarin Chinese, English, Japanese, Vietnamese, Indonesian,
Thai, and Cambodian. Callers can find answers to questions about visas, residency,
entry and exit procedures, work, taxes, National Health Insurance, transportation,
medical care, personal safety, child-rearing, traffic information, social welfare, legal
affairs, family relations, and other life issues. A total of 45,003 calls were received in
2017.

The NIA has set up an official website called the Immigrant Empowerment and
Development Information Network (http://ifi.immigration.gov.tw) that consolidates
the resources of different ministries and councils to provide comprehensive protection
of the rights and interests of Taiwan’s new immigrants. The website is available in
seven languages, namely Chinese, English, Vietnamese, Thai, Indonesian, Burmese,
and Cambodian. An official Line account (ID Kifitw) has also been set up to provide
new immigrant families and Taiwan nationals with information regarding the welfare
and rights offered to new immigrants by the various municipal and county/city

governments. The website had 525,798 page views in 2017.

il 4

Hand in Hand, Heart to Heart: Immigrant Connection and Sharing Day. The event
promotes the New Immigrant Empowerment and Development Information Network

The NIA set up the Interpreter Database in 2009 to provide interpreting
services to protect the rights and interests of foreign spouses and encourage them
to participate in public affairs. At the end of 2017, 1,540 interpreters were available
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to provide interpreting services in

20 languages including Vietnamese, L_

BT
S

English, Indonesian, Thai, Burmese,
Tagalog, Japanese, and Cambodian.
These interpreters also provide services
in the following 10 areas: immigration

counselling, home visits, comprehensive

social welfare, medical care, - ' .
Training and education of volunteers and

employment counselling, prevention of terpreters

domestic violence, accompaniment for
court appearances, accompaniment at police interviews, police services, and prevention
of sexual assault.

To promote non-profit cross-border matchmaking services and prevent the
commercialization of cross-border matchmaking, the NIA has approved thirty-six
associations to engage in these services as of the end of 2017. To further improve
these associations’ competence and the quality of their service, and to strengthen their
social responsibility, the NIA performed service quality evaluations on 38 associations
in 2017. Furthermore, the NIA’s Cross-border Matchmaking Administration and
Review Board reviewed and imposed sanctions on illegal cross-border matchmaking
cases in 2017. A total of NT$1.93 million in fines were imposed in twenty-one cases.

Most Taiwan nationals who intend to emigrate overseas choose to commission
immigration consultancy services to collect documents and file applications on their
behalf. In order to strengthen the NIA’s oversight of immigration consultancy services
and stop illegal operations, while in turn protecting emigrant consumer rights, 103
immigration consultancies were granted approval from the NIA by the end of 2017.
The NIA’s Immigration Consultancy Administration and Review Board has also
reviewed and imposed sanctions on cases of illegal immigration consultancy services.

A total of NT$600,000 in fines were imposed in three cases.

Mobile computer classrooms visited each service location to provide new
immigrants in rural areas and their children with I'T courses. Phase 2 of the project
was launched in 2017, including both brick-and-mortar training sessions and digital



learning sessions. A total of 415 brick-and-mortar I'T training sessions were offered
to 5,158 people. Seven seed teachers fluent in new immigrants’ native languages and
48 teaching assistants were trained, and thirty-one students obtained IT licenses.
Twenty-two new courses were included in the digital learning courses. A total of 5,730
people were motivated to engage in digital learning through multimedia animation-
based courses, game-based courses, video-based courses, and augmented reality-
based courses. A total of 10,888 people underwent I'T education, of whom 6,998 have

finished their education.

immigrant IT education immigrants

In order to improve immigrants’ accessibility to digital services and broadband
internet services and thus encourage communication and interaction between native
citizens and immigrants, the NIA established a broadband internet service program
for immigrants in September, 2017. The program works to build a friendly, culturally
inclusive environment through three enforcement strategies: mobile device-sharing,
the construction of digital opportunity centers, and the development of exchange
platforms. These services give immigrants the right to enjoy digital equality and
services equal to those enjoyed by native citizens. As of 2017, the NIA has chosen
eight locations to commence trial runs for digital opportunity centers, including the
Taipei City Service Center, Taoyuan City Service Center, Yilan County Service
Center, Hualien County Service Center, Taichung City First Service Center,
Taichung City Second Service Center, Kaohsiung City First Service Center, and
Kaohsiung City Second Service Center.

88



89

In order to cultivate an appreciation for multicultural beliefs, extend immigrant
services, and create a friendly international environment, governments, schools, and
private organizations have been making a joint effort through resource sharing, the
training of talents, lectures on special topics, project coordination, idea exchanges,
legal services and lawyer referrals, and promotion of multiculturalism. These efforts
serve to enhance the effectiveness of public services. As of the end of 2017, the
NIA had signed strategic alliance agreements with 84 universities and four non-
governmental organizations located in or outside of the country.

The NIA continues to promote its services through its program of mobile
vehicle outreach services to rural areas. Through the program, the NIA promotes the
government’s services for new immigrants, processes residency extensions, offers legal
consultation, processes changes of address, and provides counselling and information.
Individuals that need assistance are referred to local social welfare organizations. This
makes the locations and services more flexible, shortens the urban-rural divide, and
helps balance regional development. In 2017, the mobile service vehicles were on duty
468 times and processed a total of 6,924 requests for certificate pickups, application
submissions, inquiries, consultations, and more. The vehicles also visited special cases
in rural areas in need of medium or high level care. A total of 447 new immigrant
families were visited.

The NIA produces the television programs Building Dreams in New Taiwan and
New Immigrant Global News Network. The programs’ producers use a sympathetic
lens and the narrators’ perspectives to record stories of the lives of new immigrants in
Taiwan, providing both native-born Taiwanese and new immigrants with channels
for effective communication, and helping locals understand and appreciate Taiwan’s
increasingly multicultural society. In doing so, the government offers a helping hand
to Taiwan’s new residents by enhancing their quality of life and ability to make a
living in Taiwan. The NIA produced 365 program episodes in 2017, including 313

two-minute special news programs and 52 one-hour special programs.



In order to offer job opportunities to immigrants and recruitment channels
to employers, the NIA cooperated with a job bank to set up the New Immigrant
Employment Service website. By the end of 2017, the website had 945,267 page
views, with 14,437 new immigrants signed up as members and 12,458 job matches
completed.
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lobalization has brought about transnational population movements, and

immigrant populations have changed our society’s demographic structure,
creating issues involving cultural adaptation, the economy, employment, parenting
methods, and global competitiveness in attracting talent. In response to national
population policies and trends in international development, the NIA has invested
considerable effort into improving existing immigration laws and regulations,
integrating and utilizing resources to reinforce immigrant human rights, building an
immigrant-friendly environment, and retaining talent in Taiwan.

i. Declining birth rates, a declining working-age population, an aging population
in general, and increasing immigration rates have become serious challenges for
the future development of Taiwan. As an early response and countermeasure, the
Executive Yuan approved amendments to Taiwan’s population adaptation strategies
in 2014, including the basic concepts of refining immigration policies, ensuring the
basic human rights of immigrants, creating a friendly environment for foreigners,
and creating a new diversified and open society; formulating policies that respond to
demographic changes by adapting to domestic economic, educational, technological,
and cultural developments, and actively recruiting a diversity of professionals;
facilitating immigrant social participation, advocating multiculturalism, and developing
new and favorable human resources; and creating a friendly environment for
immigrants and their families and ensuring equal treatment and rights. In addition,
the relevant departments have been requested to formulate concrete measures,
implement accordingly and employed a rolling assessment approach to the review on
population policy amendments.



ii. Evolution of the Immigration Policy Panel

The Immigration Policy Panel was added under the Executive Yuan Population
Policy Board on December 19, 2016, convened by the National Development
Council’s Minister. The panel is divided into two small working groups, one for
devising immigration objectives and the other for implementing immigration policies.
The teams study developments in the immigrant population, propose immigration
objectives, organize and coordinate departmental resources, as well as formulate and
promote immigration policies.

Since November 21, 2017, the Executive Yuan has convened numerous special
conferences regarding the development of talent and immigration policy, with
discussions on issues such as childbearing, parenting and nurturing, talent recruitment
and retention, and immigration. The Executive Yuan implements policy based on the
decisions made in these meetings while the NIA executes follow-up actions, such as
amendments to the relevant law, in accordance with the policies.

Figure 4-1 Organizational Structure of the Executive Yuan's Immigration Policy Panel

Executive Yuan Population Convener (Vice President of the
Pol icy Report Executive Yuan))

Chief Executive Officer (Minister,
Immigration Policy Panel National Development Council,
appointed by Convener)
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Deputy Minister, National Development Deputy Minister of the Ministry of the
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conveners for National Development Council, Ministry of the Interior Ministry of the Interior, Ministry of Health and
o DGR Er] (Ministry of Education, Ministry of Labor, Overseas Welfare, Ministry of Education, Ministry of Labor,
g. . P Community Affairs Council, Mainland Affairs Council) Ministry of Foreign Affairs, Ministry of Culture,
organizing Overseas Community Affairs Council, Mainland
committees Affairs Council (National Development Council)
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to the Immigration Policy Panel
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i. To assist underage children of naturalized Tibetan citizens obtain residence
status in Taiwan and to ensure the implementation of human rights and the right
to family reunion, the NIA established, on February 14, 2017, a set of procedural
regulations governing the review procedure of residence status for Tibetan minors
(children of naturalized Tibetan citizens with residence approved in accordance with
Immigration Act, Article 16, Section 4) who hold Indian Identity Certificates.

ii. To facilitate immigration clearance, citizens of certain countries with which
Taiwan has signed treaties or agreements may apply for enrollment in the e-Gate
automated immigration clearance system. The NIA sets fees and determines the
term of validity of applications based on the work and expenses involved in the
establishment and maintenance of the system and the corresponding human resources,
while also taking other countries’ regulations regarding fees into consideration. The
NIA released the Fee-Charging Standards for Application of Automated Immigration
Clearance System on October 30, 2017.

iii. To facilitate tourism, accommodate Hong Kong and Macau citizens’ visits to
Taiwan, and simplify the corresponding verification process, the NIA amended and
released its Regulations Governing Immigration Inspections and Data on October 23,
2017 to loosen restrictions on Hong Kong and Macau citizens holding resident visas
and passports with at least three months validity. The new regulations equate Hong
Kong and Macau citizens to foreigners holding Alien Resident Certificates, and
permit them entry upon verification of a valid passport. Completion of arrival card or
issuance of entry/exit stamp is not required for those promulgated by the NIA.

iv. To facilitate detention management, maintain order at detention centers,
and ensure the safety and rights of detainees, the NIA established its Regulations
Governing the Detention of the People of the Mainland China Area and the
Residents of Hong Kong and Macao on November 13, 2017.



v. In coordination with the implementation of the Act for the Recruitment and
Employment of Foreign Professionals, the NIA issued advance notice concerning the
establishment of the Draft Regulations Governing Employment Gold Card Permits
for Foreign Special Professionals on December 12, 2017. Foreigners possessing
the specified professional skills who wish to take up employment may apply for an
Employment Gold Card, which is a combination of work permit, resident visa, alien
resident certificate, and re-entry permit.

In order to express the local
community’s respect for and appreciation

. . . s
of new immigrants, the Ministry ! i
of the Interior announced in 2011 BRE#

that December 18 will be Taiwan’s A
International Migrants Day. For the . e D

#Care

2017 Migrants Day, the NIA hosted #support

the celebratory activity “Taiwan Is Your

Home” on December 17. The ACUVILY  The limited edition Migrants Day EasyCard

was attended by ambassadors and showing a photo montage of immigrants
representatives from foreign embassies inside the Chinese character for "home”

Director-General Jeff Yang and new immigrants in traditional garments in the
square in front of the National Taiwan Museum on Migrants Day
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and missions, representatives from private organizations, and thousands of new
immigrants and migrant workers in celebration of a festival of their own. The NIA
hopes the activities will empower new immigrants and their children, enabling them
in turn to be the new pillars of the nation. The NIA also wishes that with the passing
of time, the new immigrants and migrant workers can expand their notion of home to
include Taiwan.

To facilitate communication with non-governmental organizations, the NIA
convened a meeting with members of immigrant assistance associations, foundations,
missionary sisters, sisters associations, and the Tzu Chi Foundation at the Southern
Taiwan Joint Services Center of the Executive Yuan to encourage NGO members
to communicate with and offer recommendations to NIA employees in-person.
Furthermore, to enhance the service centers’ role as extensions to the NIA and
enforcer of its policies, the NIA had invited foreign missions and private organizations
to a forum introducing administrative measures for the convenience of citizens and
tacilitating discussions on immigration policies, recruitment of foreign talents, creation
of diversity friendly environments, and emergency return to home country for migrant
workers.

The NIA forum with NGOs

To comply with international human rights standards and protect immigrant
rights, the NIA established the Immigrants Human Rights Advisory Panel to better
serve the needs of immigrants. Experts, scholars, and representatives from private
organizations representing immigrant interests were invited to form the panel to carry
out research and consultation to aid in the implementation of immigrant human rights
protection. The panel also offers professional recommendations on specific issues,



furthers the promotion of immigrant human rights, and facilitates mutual respect
and consideration among various ethnic groups. The NIA hopes that this will ensure
immigrant human rights.

i. To implement the human rights protection of detainees, the NIA’s major
detention centers coordinate with religious and private organizations such as medical
facilities to provide medical and other necessary care and services. Monthly seminars
are also conducted, and annual festivities are organized for Chinese New Year, Dragon
Boat Festival, the Mid-Autumn Festival, and other special holidays. Regular outdoor
activities, visits, telephone calls, and entertainment (such as television, magazines,
and books) are provided. In addition, training for a variety of skills is offered. Regular
maintenance staffs ensure basic sanitation and safety at the centers. Such humanitarian
management balances the human rights of detainees with security control.

ii. The Regulations for Detainees brochures are printed in various languages to
inform detainees of their basic rights, responsibilities, and channels for complaints. As
of the end of 2017, the brochures were printed in 17 languages (English, Vietnamese,
Thai, Indonesian, German, Mongolian, Sri Lankan, etc.). In addition, the NIA
also provides legal counsel and litigation assistance to detainees who are involved in
criminal cases.

iii. In compliance with Figure 4-2 Average duration of detention for detainees

the spirit of the International  number of

Covenant on Civil and %¥»
70

Political Rights (ICCPR) and 643

60

the International Covenant -

on Economic, Social, and
Cultural Rights (ICESCR),
the NIA has pushed to

accelerate repatriation and 4

40

29.52 28.38 27.42

reduce detention days to avoid o

. . . 2011 2012 2013 2014 2015 2016 2017
using detention as a substitute

for custody. The average duration of detention for detainees in 2017 has been reduced

to 27.42 days.
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e o
English instructors from NGOs teaching English A dentist from a medical charity diagnosing
and treating a detainee

To protect the rights of mainland Chinese spouses to reunite with their families,
the NIA provides an interview notification that contains detailed information on the
interviewee’s rights and channels for complaints prior to the interview. When the
interview is completed, an anonymous questionnaire on satisfaction with the interview
is administered for reference for future review and improvement. In order to improve
interviewers’ professional skills, the NIA regularly conducts workshops on interview
laws and regulations as well as experience sharing seminars. The interview mechanism
balances citizen rights with law enforcement to protect legitimate marriages and stop
fraudulent ones.

The NIA follows the Procedural Table and Flow Chart for the Establishment of Children
Born to Non-Nationals in Taiwan as Stateless Individuals and the Standard Procedure for Issuance
of Alien Resident Certificates to Non-National Children and Youth enacted by the Ministry of
the Interior to ensure the fundamental rights of these children and youths. By doing so, helpless
disenfranchised children and youth are able to receive proper care, medical attention, and education

in Taiwan.

The NIA Border Affairs Corps
collaborated with external resources

to organize free clinics for foreign

fishermen on two offshore fishing bases

W )

(Donggang and Suao). The Buddhist The NIA' s free clinics for foreign fishermen



Tzu Chi Compassionate Relief Foundation and local Fishermen’s Associations were also invited
to participate. Through these outreach efforts to fishermen, the NIA demonstrated its respect for

human rights and diversity. Four free clinics were held in 2017.

To care for foreign fishermen, the NIA incorporated resources from both the public and private
sectors to organize welfare forums and expressed their concern for the welfare of foreign fishermen
in the form of hand warmers, used clothes, and free health counseling to improve their physical
condition and ensure their rights. The NIA hopes that these measures can reduce incidences of
maltreatment and disappearances of foreign fishermen and demonstrate the NIA’s support for

immigrant human rights.

The NIA expressed its concern for the welfare of foreign fishermen

98



99

In response to increasing cross-strait travel and exchanges, the NIA continues to
consolidate regulations and streamline procedures to facilitate the development
of tourism between the two shores, reduce travel document issuance time, and
enhance service efficiency. Under the principle of cooperation in full and concentrated
assault, the NIA also supports judicial cooperation in combating criminal activities
by arranging regular visits and exchanges between law enforcement agencies across
the strait and promoting stronger cross-strait joint crime-fighting mechanisms to
maintain border security and prevent cross-strait organized crime, and to safeguard
the welfare of the people on both sides of the Taiwan Strait. In the future, the NIA
shall continue to simplify administrative procedures and speed up the issuance of
documents through the use of new technologies to ensure both openness and security
management mechanisms and maintain normal contacts between people on both
sides of the strait.

Mainland Chinese apply to visit Taiwan for a variety of reasons, including
sightseeing, social visits, professional, business, and medical purposes. There were a
total of 2,695,721 visits from mainland Chinese visitors to Taiwan in 2017. Tourism

Figure 5-1 Number of mainland Chinese visit Figure 5-2 Breakdown of Mainland Chinese
(2012-2017) Visit.s.to Taiwan in 2017 Based on Purpose
of Visit
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accounted for 1,980,501 of these visits, including 1,053,055 visits by individual
travelers; 70,942 were social visits; 116,242 were visits for professional purposes;
80,663 for business purposes; and 22,136 for medical services. Another 267,529 visits
were from passengers arriving via the Mini Three Links; the remaining 157,708 visits
were for miscellaneous purposes.

To improve the handling of Figure 5-3 Number of NIA visits to mainland

. . . Chinese personnel
mainland Chinese professionals and P

businesspeople visiting Taiwan and Zzz -—

effectively pre-empt or investigate 4 660 647 652

violations of laws and regulations, the &

500

NIA conducts case visits to ensure o

national security and cross-strait social  s00
order. In 2017, 652 such visits were — **®

100

paid and violations were discovered in

2014 2015 2016 2017

75 cases.

In 2017, the mainland
Chinese online application service
provided online application and
billing information services to
schools, travel agents, businesses,
private groups, foreign visitors,
and foreign employment agencies.
In 2016, 47,845 applications were
accepted. This number rose to
61,406 in 2017, for an increase of

0 The online application platform and service center for
28%. . . .
mainland Chinese tourists at work

Since the launch of the online application system for mainland Chinese visitors in

June, 2011, the NIA has reduced the verification time from 5-10 working days to 2-5
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working days and promoted Figure 5-4 The website for the Online Application and
. . £ visi Certificate Issuance System for Short Term Visitors from
an increasing range oI VISItOr Mainland China, Hong Kong, and Macau
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In September, 2014, the NIA Figure 5-5 Number of credit card payments and paid
began offering a credit card payment amount

function for mainland Chinese

Number of
visitor applications in addition  P¥™™ e Millions
to the original bank transfer and :ZZZZ 345 ::2
debit card functions already on the e 300
e-government service platform, thus 44,000 250
providing applicants with a variety 30,000 j:g
of payment methods for online  20.000 100
applications. The NIA accepts % * | 50
credit cards from thirty credit card P T o 2015 2016 oy
issuers. A total of NT$379,429,000 = Number of pavments  —+—Pald amount
in 59,976 credit card payments were
made in 2017.

The Government To provide a more visitor-friendly travel service, starting from
July 1, 2016, mainland Chinese are no longer required to present a return boat ticket
when applying for a landing visa. Around 260,000 mainland Chinese visited Kinmen,
Matsu, and Penghu through the Mini Three Links in 2017, 40,000 (or 15% of the

total number of visitors) of whom applied for a landing visa.
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To prevent cross-strait criminals from engaging in major human trafficking,
human smuggling, and drug trade operations, and to thwart the attempts of criminals
to escape the law by hiding in mainland China, the NIA has strengthened its cross-
strait joint crime fighting mechanism under the principle of complete cooperation to
strike at the heart of criminal activities pursuant to the Cross-strait Joint Fight against
Crime and Mutual Legal Assistance Agreement.

i. Cross-strait joint crime-fighting efforts against crimes such as human
trafficking, human smuggling, and identity document forgery have continued in the
torm of information exchange, investigation, and seizure.

ii. The NIA has implemented its Reporting Mechanism for Restrictions on
Personal Freedoms Imposed on Mainland Chinese in Taiwan. A total of 441
individuals were reported to the Ministry of Justice in 2017.

iii. The NIA has reached a consensus with the Ministry of Public Security in
mainland China on how to handle unexpected incidents and overstays as well as
continuing operations of the contact windows at airports and harbors designated for
direct flights and shipping. The two sides have also reached agreement regarding the
handling of identity verification for people who lose their travel documents while
engaged in cross-strait travel and on notifying the other side in a timely manner as
well as how such individuals will be repatriated. In 2017, 146 people were repatriated
through the cooperative efforts of both sides.

Repatriation of illegal immigrants was
conducted three times in 2017, on January
11, May 23, and again on September 27.
The missions were jointly carried out in
Matsu by the NIA, the Red Cross Society
of the ROC (Taiwan), the Red Cross
Society of China, and the Fujian Province
Public Security Border Control Corps.

Repatriation and return missions at Fuao Port,
Matsu
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Cooperation in International Affair:

Chapter VI.  Cooperation in
International Affairs

nder the principle of equal and reciprocal relations the NIA has signed

memorandums of understanding or agreement on immigration affairs and
the prevention of human trafficking with several countries, and has to facilitated
cooperation in the fight against cross-border crime, protection of the rights of
immigrants, and solutions to problems when bilateral efforts are required to provide
emergency relief to expatriates or foreign nationals or assist them with their temporary
stays or residency.

1. Providing Overseas Services

The NIA has stationed immigration attachés in 28 overseas outposts (including
Hong Kong and Macau) to handle immigrant affairs. In 2017, the outposts received
182,308 in-person applications and 133,937 online applications and processed 3,811
requests for services or assistance by ROC citizens. They also helped repatriate eighty-

Figure 6-1 Locations of the NIA's Overseas Outposts
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seven Taiwanese nationals wanted in Taiwan and another 255 involved in criminal
offenses overseas.

2. International Exchanges

(1) Foreign Governments
i. January 18, 2017

Liaison officer Therese Randazzo of U.S. Customs and Border Protection
stationed at the Consulate General of the United States in Hong Kong and Macau
called on the NIA on January 18, 2017 to discuss the feasibility of cooperation on the
Automated Targeting System—Global (ATS-G).

ii. May 15, 2017

Liaison officer Thorsten
Schleuning of the German Federal
Police and visa/consular officer
Nina Krohn of the German
Institute Taipei called on the NIA
on May 15, 2017 to exchange
views on human trafficking
prevention and collaboration on |

automated immigration clearance,

. Mr. Thorsten Schleuning and Ms. Nina Krohn called
and to discuss the future course of on the NIA

cooperation.

iii. May 16, 2017
Inspector General Adeline Trouillet of the French National Police and liaison
officer Dominique Bezzina of the Consulate General of France in Hong Kong and
Macau called on the NIA on May 16, 2017 to discuss cooperation on the prevention
of human trafficking and transnational crime, and to exchange views on the signing
of an MoU on cooperation in the immigration affairs and prevention of human

trafficking.

iv. June 2, 2017

A delegation of United States congressional legislative assistants called on the
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NIA on June 2, 2017. The two sides
engaged in discussion and exchanged
views on the implementation of the
Visa Waiver Program (VWP) and
the push for enrollment in the Global
Entry (GE) program.

v. September 13, 2017 A delegation of United States congressional

. legislative assistants called on the NIA
A delegation from the Korea 9

Immigration Service of the Ministry

of Justice of South Korea called on the NIA on September 13, 2017 to attend the first
working meeting on the mutual use of automated immigration clearance systems in
Taiwan and Korea and to discuss the contents of the MoU.

vi. September 25, 2017

A Belizean ministerial delegation
composed of the Attorney General/
Minister of Justice of Belize and
other Belizean ministers called on
the NIA on September 25, 2017 to
discuss issues concerning refugees,
the management of border security

in Taiwan and Belize, the prevention
of human trafﬁckmg, and follow—up The Belizean Ministerial Delegation called on the
cooperation and exchanges after the NIA

signing of the MoU.

vii. October 12, 2017

A Canadian parliamentary delegation called on the NIA on October 12, 2017 to
discuss the feasibility of pushing forward a Taiwan-Canadian Express Entry Initiative.
The NIA has asked that the Canadian senators carry the proposal back to the relevant

Canadian institutions for further discussion.

viii. November 2, 2017
Director-General Freddy Roosemont of the Belgian Immigration Office, Home



Affairs FPS called on the NIA
on November 2, 2017 to discuss
cooperation on Taiwan—Belgian
immigration affairs and the promotion
of and progress in implementing the
MoU on immigration affairs and the
prevention of human trafficking.

. The Director-General of the Belgian Immigration
ix. November 27, 2017 Office, Home Affairs FPS called on the NIA

A German parliamentary
delegation called on the NIA on November 27, 2017 hoping to gain a more in-depth
understanding of Taiwan’s immigration policy. The NIA has asked that the delegation
help promote the signing of the Taiwan-German automated immigration clearance
agreement.

x. November 28, 2017

A delegation from the National
Committee of Overseas Vietnamese
of Vietnam’s Ministry of Foreign
Affairs called on the NIA on
November 28, 2017 to learn about

policy guidelines regarding new

immigrants and the living conditions
of overseas Vietnamese in Taiwan,

. . A delegation from the National Committee of
and hopes for further interaction and Overseas Vietnamese of the Ministry of Foreign

exchanges in the future. Affairs, Vietnam called on the NIA

xi. December 21, 2017

A second delegation of Canadian legislative assistants visiting the Ministry of
Foreign Affairs called on the NIA on December 21, 2017 to exchange views on
issues such as the mutual use of an automated immigration clearance system, types of
residency for immigrants, and management of border security.
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(2) Non-governmental organizations

i. April 26,2017
Representatives from the
International Association of
Refugee Law Judges, the Asia
Pacific Refugee Rights Network,
and the Korean GongGam
Human Rights Law Foundation
called on the NIA on April
26, 2017 to exchange views on

. ) . .
Taiwan’s leglslatwe Progress O Nymerous non-governmental organizations
its draft refugee law and issues advocating refugee rights called on the NIA
related to refugee identification

and resettlement.

ii. July 4, 2017
Chief Donald Wayne De Lucca, president of the International Association of
Chiefs of Police, and his wife called on the NIA on July 4, 2017. The two sides

exchanged views on the management of foreign immigrants.

iii. August 23, 2017

A delegation of representatives
from the Central American Council
of Social Integration called on the
NIA on August 23, 2017 to discuss
issues such as Taiwan’s immigration
policies, the empowerment and

development of the new immigrant |
community and their children, and Representatives from the Central American Council
. . . of Social Integration called on the NIA

national security and migrant worker

management.

(3) Embassies, diplomatic missions, and branch offices

i. February 7, 2017

Representative Robert James Bintaryo of the Indonesian Economic and Trade
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Office to Taipei called on the
NIA on February 7, 2017 to
exchange views on immigration
issues such as the reduction in
the brokerage fees for Indonesian
migrant workers, training
in Taiwan for Indonesian

immigration officers, and visa Representative Robert James Bintaryo of the
Indonesian Economic and Trade Office to Taipei

exemptions for Taiwanese
p called on the NIA

businessmen with investments in
Indonesia.

ii. March 9, 2017

Director Yamada Hiroshi of the Taipei Office of the Japan-Taiwan Exchange
Association called on the NIA on March 9, 2017 to exchange views on affairs
related to foreign visitors and residents.

iii. March 22, 2017

Consul Zoe Williams of the Australian Consulate-General in Hong Kong
and Macau and Deputy Representative Patricia Smith of the Australian Office
in Taipei called on the NIA on March 22, 2017 for further communication and

exchange of views concerning cooperation between Taiwan and Australia.

iv. June 26, 2017

Representatives from the American Institute in Taiwan called on the NIA on
June 26, 2017. The two sides discussed the implementation of the Visa Waiver
Program (VWP) and the push for enrollment in the Global Entry (GE) program.

v. August 17, 2017

Belizean Ambassador H.E.
Diane Haylock called on the NIA
on August 17, 2017 to discuss
follow-up cooperation between

Taiwan and Belize after the

signing of an MoU.

Belizean Ambassador H.E. Diane Haylock called on
the NIA
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vi. November 14, 2017

Mr. Freddie Hoglund, CEO
of the European Chamber Of
Commerce Taiwan called on
the NIA on November 14, 2017.
The two sides discussed issues
concerning the lives of foreign

residents in Taiwan and ways

to improve the convenience of Mr. Freddie Hoglund, the CEO of the European
.. . . Chamber Of Commerce Taiwan called on the NIA
living in Taiwan and to develop a

friendly international environment.

vii. December 6, 2017

A delegation of representatives
from the Japan-Taiwan Exchange
Association called on the NIA
on December 6, 2017 to discuss
issues such as biometric passport

technology.

The delegation of representatives from the Japan-
Taiwan Exchange Association called on the NIA

3.Cooperation Agreements and Memorandums of
Understanding

(1) Immigration affairs and the prevention of human trafficking

As of the end of 2017, Taiwan has signed cooperation agreements and
memorandums of understanding (MoU) relating to immigration affairs and
the prevention of human trafficking with 19 countries, definitively furthering
international cooperation between Taiwan and other countries on immigration
affairs as well as joint efforts to prevent transnational criminal activity and human
trafficking. The NIA shall further strengthen exchanges and cooperation with
other countries in the future to realize the goals and spirit of Taiwan’s fight against

human trafficking.
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i. Minister of the Interior Yeh Jiunn-rong and Palauan Minister of State
Billy G. Kuartei signed the Agreement between the Ministry of the Interior of
the Republic of China (Taiwan) and the Ministry of State of the Republic of
Palau concerning Cooperation in Immigration Affairs and Human Trafficking
Prevention on March 17, 2017

ii. Minister of the Interior Yeh Jiunn-rong and Saint Vincentian Prime Minister
Ralph Gonsalves signed the Agreement between the Republic of China (Taiwan)
and Saint Vincent and the Grendaines concerning Cooperation in Immigration

Affairs and Human Trafficking Prevention on April 21, 2017.

iii. On October 30, 2017, President Tsai Ing-wen presided at the signing by
Minister of Foreign Affairs David Lee and Marshallese Minister of Foreign
Aftairs John M. Silk of the Memorandum of Understanding between the Republic
China (Taiwan) and the Republic of the Marshall Islands concerning Cooperation

on Immigration Affairs and Human Trafficking Prevention.

(2) Official Launch of e-Gate for the United States and Global Entry for Taiwan

On November 1, 2017, the United States became the first country to sign an

agreement with Taiwan on the mutual use of automated immigration clearance
systems, while Taiwan became the third country in East Asia after the Republic of

Korea and Singapore to enroll in the United States’ Global Entry program. Citizens of

E%E%‘Eﬁ E@J i

Official Launch Ceremony of e-Gate for the United States and Global Entry for Taiwa

Launch ceremony for the mutual use of automated immigration clearance systems
in Taiwan and the United States
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Taiwan and the United States can now enjoy the convenience provided by both
the American Global Entry program and the Taiwanese e-Gate system. Besides
providing Taiwanese and American citizens with speedy clearance services, the
agreement fundamentally enhances the relationship between Taiwan and the United
States and facilitates tourism and the tourist economy.

4. Major International Conferences

(1) The 1st Bilateral Meeting on Immigration Affairs between Taiwan and
Panama

The meeting was hosted on
January 24, 2017 by former NIA
Director-General Ho Jung-Chun : e
and Director-General Javier Leonelli
Carrillo Silvestri of the National
Migration Service of the Ministry
of Public Security of Panama. The _ o 1214
two sides reached consensus on issues A e -5
such as the training of immigration The 1st Bilateral Meeting on Immigration Affairs

‘ between Taiwan and Panama
officers, the establishment of a 24-

hour contact window on illegal immigration, an information-sharing and cooperation

mechanism for human trafticking prevention, the invitation of immigration officers to
international conferences hosted by either party on local or international immigration
affairs, and the repatriation of illegal immigrants.

(2) The 3rd Bilateral Meeting on Immigration Affairs between Taiwan and
Vietnam

The meeting was hosted on
March 16, 2017 in Hanoi, Vietnam
by former NIA Director-General
Ho Jung-Chun and Major General
Le Xuan Vien, Director of the
Immigration Control Department
of the Ministry of Public Security
of Vietnam. The two sides

exchanged views on issues such as  The 3rd Bilateral Meeting on Immigration Affairs
between Taiwan and Vietnam

the simplification of exit clearance



procedures for Taiwanese travelers not carrying a passport or visa, the relaxation of
visa requirements for Taiwan, a reduction in cases of fraudulent Vietnamese passports,
and a reporting mechanism for human smuggling. The NIA invited the Vietnamese
immigration officers to visit Taiwan and attend the 2017 Immigration Benchmark

Training Program hosted by the NIA.

(3) The 5th Bilateral Meeting on Immigration Affairs between Taiwan and
Indonesia

The meeting was hosted on May 10, 2017 in Jakarta, Indonesia by former NIA
Director-General Ho Jung-Chun and Director-General Ronny F. Sompie of the
Directorate General of Immigration of Indonesia to discuss measures strengthening
the cooperative relationship between both countries, such as the management of
border security, the investigation and seizure of foreigners overstaying visas, illegal
employment, human trafficking, human smuggling, and internet and phone fraud,
and counter-terrorism and training for immigration officers.

(4) The 1st Bilateral Meeting on Immigration Affairs between Taiwan and Belize

The meeting was hosted on September 28, 2017 at the NIA by NIA Director-
General Jeft Yang and the Hon. Beverly Williams, Minister of State in the Ministry
of Immigration of Belize to establish cooperation mechanisms including cooperation
on immigrant affairs, information sharing for human trafficking prevention, and
exchange visits of immigration officers. Belizean Ambassador H.E. Diane C. Haylock
presided over the signing of the meeting minutes after the meeting.

The 1st Bilateral Meeting on Immigration Affairs between Taiwan and Belize
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(5) The 7th Bilateral Meeting on Border Management between Taiwan and Japan

The meeting was hosted on December 20, 2017 in Tokyo, Japan by NIA Director-
General Jeff Yang and Deputy Director-General Sasaki Shoko of the Immigration
Bureau of Japan. The two sides held discussion and exchanged views on issues such
as the management of immigration clearance, border security, and foreign residents,
and reached consensus on a cooperation mechanism for the establishment of real-time
bulletins to report high-risk individuals in order to strengthen border security for both
countries.

[ . R —

The 7th Bilateral Meeting on Border Management between Taiwan and
Japan

5. Other International Exchange Events

(1) The NIA organized the
2017 Immigration Benchmark
Training Program in Taiwan
from April 22 to May 1, 2017.
The program was hosted by
former NIA Director-General
Ho Jung-Chun, and seven

foreign immigration officers
from Indonesia, Mongolia,

The 2017 Immigration Benchmark Training Program

Panama, and other countries

were invited for a one-week training program in Taiwan. Through this program, the
NIA shared effective approaches to international cooperation, immigrant information,
the management of foreign visitors, border security, detention systems, human
trafficking prevention, and immigrant guidance with these countries.



(2The NIA and the
Taiwan Association for
Human Rights jointly
organized the International
Workshop on Refugee
Identification and Protection
on October 26, 2017. Mr.
Allan Mackey (retired judge)

and]udge Martin Treadwell of The International Workshop on Refugee Identification
and Protection

the International Association
of Refugee Law Judges (IARLJ) were invited to the NIA to share their experience
with the handling of refugee affairs and to discuss basic principles and case
studies in refugee identification. The NIA also invited members of overseas non-
governmental organizations to attend the workshop and interact with the trainees.
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The administrative units in the NIA include the Personnel Office, Accounting
Office, Civil Service Office, and Secretariat and the NIA Training Center.
The Personnel Office is responsible for personnel appointments and dismissals,
performance evaluations and training, and matters associated with retirement
benefits. The Accounting Office is in charge of annual budgeting, accounting, and
statistics. The Civil Service Ethics Office has the responsibility of setting up networks
both in and outside the NIA to prevent corruption and assure transparency in NIA
operations. The Secretariat is responsible for public relations, document compilation
and review, file management, daily affairs, word processing, receipts and expenditures,
and the processing of legal documents. The NIA Training Center is responsible
for the professional and in-service training of individuals who have passed the Civil
Service Special Examination for Immigration Personnel.

To accommodate the organizational restructuring of the Executive Yuan, the
NIA amended its Organization Act of the National Entry and Exit and Immigration
Agency. After the draft passed its third reading at the Legislative Yuan, the new NIA
Organization Act was promulgated by the president on Aug. 21, 2013 and took effect
on Jan. 2, 2015, and the former Entry, Exit, and Immigration Agency was renamed
the National Immigration Agency, Ministry of the Interior. The responsibilities and
organization of each corps were adjusted. In addition to border control, the designated
duties, services, and detention operations were integrated and the Northern Affairs

Corps, Central Affairs Corps, and Southern Affairs Corps were established.

Figure 7-1 Overview of Personnel
Appointments, 2017

Budgeted Actual No. ;
i. In 2017, the NIA allocated 2,269 ftem StaffNo,  of Staff - Vacancie
personnel Openings, 497 contract Staff members 2,269 2,109 160
worker openings, and 61 technical ~ Contractworkers 497 495 2
and janitorial staff for a total of 2,827 Janitorial staff 6l 50 2

(including technicians)

personnel. As of the end of 2017,

Total 2,827 2,663 164



there were 2,109 in-service staff, 495 contract workers, and 59 technical and
janitorial staff, totaling 2,663 people.
ii.167 personnel transfers were made. Ten personnel selection and review
committee meetings were convened. 113 people were promoted internally and
twelve people were transferred from other agencies.

The training courses were organized in accordance with the Ministry of the
Interior and its Subordinate Agencies and Educational Institutes Training Program
of 2017. The training courses for different units were consolidated. A total of 696
training sessions to develop professional knowledge and skills and cultivate cultural
literacy, and presentations on policy and regulations were conducted with the
attendance of a total of 18,676 personnel. Every employee completed more than 20
hours of lifelong learning.

i. The 2017 Employee Recreational Activity Fund provided every employee
with a birthday coupon of N'T$1,800. An additional NT$5,000 office birthday
party budget was provided individually to the head office, the Border Affairs
Corps, and Northern, Central, and Southern Affairs Corps each quarter.

ii. Forty-one employees retired in 2017. Six farewell parties were held in their
honor, with the Director-General giving souvenirs to the retiring personnel.

iii. In 2017, the NIA held dinner parties for retired personnel in the southern,
northern, and central regions. The affairs were attended by 189 retired
personnel.

Figure 7-2 Projected and actual income in 2017
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i. Annual incomes

The final accounts in 2017
totaled N'T'$3,011,152,191, achieving
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Chinese visitors was smaller than predicted, resulting in less income from visitor
permit application fees.

ii. Annual expenditures , _ ,
Figure 7-3 Projected and actual expenditures

The projected annual expenditures  in 2017
for 2017 were NT$4,336,840,000  **™*° 3208185319041

and actual expenditures amounted Z::::::
to NT$4,318,552,692, of which .,
NT'$4,288,295,973 was actually spent 1500000

1,108,7621,108,744

I I 19,893 19,358

and N'T$30,256,719 was reserved, 10000
executing 99.58% of the annual 500,000

expenditures. °

Immigration management equipment

HProjected amount M Actual amount

i. Funding sources

The budget was NT$303.2 million; N'T$304,845,337, or 100.54%, was
actually received.

ii. Funds utilization
Of an annual budget for 2017 of NT$315,958,000, the realized amount was
NT$255,917,195, with an execution rate of 81%, mainly because there were not
as many subsidy project applications as expected and the amounts approved were
therefore less. Additionally, some of the funded projects extend beyond the end of the

year and the sums involved can only be verified upon completion of the projects.

iii. Current surplus

After the amount used was subtracted from income, a surplus of
NT$48,928,142 remained, NT$61,686,142 more than the predicted deficit of
NT$12,758,000.

i. The NIAs statistics are presented in twenty-nine types of statistical reports:
twenty-four monthly reports, one bimonthly report and four annual reports.

ii. The statistical reports for each month are presented to the Department of
Statistics of the Ministry of the Interior and also posted on the home page of the

General administration Exit & Entry and Traffic & transportation



NIA website along with a description of how they are compiled. The home page
also includes a Gender Statistics Section with gender-based statistical data on
immigration clearance. The section is also linked to the Ministry of the Interior and
the Directorate-General of Budget, Statistics, and Accounting (Executive Yuan).

The concept of internal control is reiterated at every meeting, with training
sessions held regularly for NIA employees. One training session, attended by 283
people, was conducted in 2017.

The NIA signed the 2016 Internal Control System Declaration in 2017.
According to the results of a self-evaluation of the internal control system as well
as assessments by the Control Yuan and the National Audit Office, the design and
implementation of the NIA’s internal control system in 2016 was considered effective.

i. Two anti-corruption board meetings were convened with scholars invited to make
an in-depth assessment of corruption risks at the NIA both to improve
investigation mechanisms and provide suggestions for strengthening anti-
corruption measures.

ii. The NIA launched the Administrative Transparency Measures Act for short-
term visits to Taiwan by residents of Mainland China, Hong Kong, and
Macau, and analysis work was outsourced to obtain impartial counsel. Follow-
up meetings were then held to discuss and implement further action to promote
transparency in a show of the NIA’s determination to achieve administrative
transparency.

iii. Administrative Deputy Minister
Qiu Chang-Yue of the Ministry
of the Interior commended
Officer Hong Hui-Huang of
the Yilan Detention Center,
Northern Affairs Corps on
November 8, 2017 during an

Anti-Corruption Committee Civil servants commended for their integrity and
ability
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1v.

il.

1.

1.

Meeting for his integrity and ability as a civil servant.

Anti-corruption forums and workshops were held in the NIA’s event venue
to expound on anti-corruption regulations and administrative transparency
measures. Private citizens were encouraged to use the online system to apply
to attend such activities, so that the concept of anti-corruption could be
spread further and the effects of such activities could be enhanced. The NIA
turther advocated legal knowledge regarding anti-corruption and immigration
regulations for new immigrants, promoting honest behavior and the value of

integrity.

. On August 11, 2017, the executive directors convened a Security Maintenance

Bulletin meeting to evaluate subordinate agencies” security and risk factors
for the protection of official confidential information. Copies of the results
and meeting minutes were sent to every department as a reminder to exercise
caution.

The NIA initiated and implemented security maintenance work involving
activities such as Spring Security Work, personnel reviews and written
screening exams, screenings for overseas consular officials, and Migrants Day.

The Ethics Office conducted two agency security (classified information)
maintenance inspections and two internal audits as well as random checks
on the NIA building, the special operations corps, service stations, detention
centers and the Border Affairs Corps at different locations.

. The NIA conducted audits of the operating procedures for overstayed visitors

who have initiated contact with the authorities and of all elevator maintenance
service contracts. Changes were made to the relevant operating procedures by
the responsible departments based on the audit results, and were included in
the NIA review of improvements to the internal control system.

The Office opened fifty-nine investigations after receiving complaints from
private citizens via the NIA Anti-Corruption Hotline or other measures. The
results of the investigations were as follows: Two cases involved administrative
responsibility, and administrative disposal was decided for twenty-six cases.
Twenty-three cases were closed after clarification was given. Two cases were
ordinary offenses, five cases involved civil service ethics, and another was
a violation of confidentiality regulations. No cases were opened based on



petitions regarding administrative procedures. After proper explanations were
given to the petitioners, the petitions were transferred to the relevant units for

handling.

i. Twenty-one executive meetings and four extended Agency Affairs Board
meetings were convened in 2017. A special lecture was held on Human Rights
Day to train executives and staft members to promote the concept of human

rights and enhance their professional skills.

ii. Statistics on agency operations were posted on the NIA website each month.
Items and contents were adjusted as necessary to facilitate access by other
agencies, private organizations,

academic groups, and the Figure 7-4 Immigration Bimonthly and An Overview

public. of th'e National Immigration Agency, Ministry of the
Interior

iii. The Secretariat publishes :

An Overview of the
National Immigration
Agency, Ministry of the
Interior, and Immigration
Bimonthly to help foreign

missions, agencies, private

organizations, and the public
understand the operations

and accomplishments of the

NIA.

iv. The Secretariat is responsible for document filing, registration, cataloging,
custody, inspection and retrieval, and destruction, as well as other file
management duties and maintenance of storage facilities. In 2017, 126,589
documents were filed and 410 volumes of files associated with 12 cases were
destroyed.

i. The Secretariat handled purchases/procurements in excess of one-tenth of
the public notice amount for the NIA, for a total of 126 items. The relevant
operations were as follows:
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(i) 17engineering projects  Figure 7-5 Procurement project award values

tota]jng NT$35,947,659 and percentages

(i1) 32 property procurement 35,947,659,

(iii) 77 service procurement 35.16%

projects totaling 5.26%
NT$240,340,748 in

= Services
= Property
= Engineering
award value
240,340,748,

projects totaling
NT$407,357,585 in

award value

407,357,585,
59.59%

ii. Two workshops were

conducted on the Government Procurement Act to help the staft members
understand government procurement procedures, so that they can act
accordingly when engaging in procurement operations.

iii. An engineering workshop was conducted to help staff members understand

1v.

. The NIA’s annual income s

engineering practices to enhance the quality of the NIA’s engineering
procurement projects.

Redistribution of offices and dormitory space; promotion and execution of
the government agency energy-saving policy; dispatch of government motor

vehicles and verification of gasoline consumption; cleaning and repair work

throughout the NIA headquarters and maintenance of the electromechanical
and air-conditioning systems and fire equipment; fire prevention and
civil defense team training workshops; environmental education courses;
procurement and management of 24-hour security service.

. The secretariat handled appointments and dismissals, performance evaluations,

awards and punishments, retirement, and benefits for nine technicians and

fifty-two janitorial staff.

Figure 7-6 Annual income and number of receipts

Billion Million
NTS receipts
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billion, a decrease of NT$369 ;
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number of receipts totaled 222,000, a decrease of 4,000 compared to 2016.
ii. Application fees were refunded in 4,219 cases, 146 cases more than in 2016,
with amounts totaling approximately N'T'$5.64 million.

iit. In 2017, the Secretariat issued more than N'T'$2,358,480,000 in salaries to a
total of 38,400 recipients.

iv. The Secretariat was in charge of 178 pieces of land (land improvements
included) and 65 buildings and facilities, twenty-two fewer pieces of land than
in 2016, mainly due to the return of vacant land to the National Property
Administration, Ministry of Finance. The number of offices was not changed.

v. The Secretariat completed a property inventory which included 19,169
items, an increase of 448 compared to 2016. The total property value was
NT$2,427,439,278. There were 69,633 articles in total, 4,180 more than in
2016.

i. The Legislature

(1)In 2017, legislators and their assistants sought the Agency’s advice,
coordination, and liaison concerning a total of 8,708 cases.

(ii) To improve communications and operational liaison, we took the initiative to
meet with legislators and caucus offices on more than 1,660 occasions.

(iii) All NIA units were given support to enhance their communication with
legislators and explain the budgeting and law amendments to win their
support, so that budget review could be smooth and amendments could be
approved.

ii. Media operations
(1) Building Dreams in New Taiwan Production

The NIA worked with Formosa Television to produce Building Dreams
in New Taiwan to promote and market multiculturalism. The program
airs in 6 languages (Mandarin, English, Indonesian, Vietnamese, Thai and
Cambodian), and has received an accumulated 135.03 million views on
Formosa Television during its 2,992 runs over the year. The program has also
received 470,000 views on YouTube, while posts on the program’s Facebook
page have been viewed by 4.92 million people with an average of 410,000 visits
to the page each month. Since its release, the program has struck a chord with
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many viewers and received accolades for its excellent production values and
diverse content.

(ii) New Immigrant Global News Network

The NIA worked with I-Mei Multimedia e-Content Production and
Marketing Co., Ltd. to set up the New Immigrant Global News. The program
was launched online on Jul. 28, 2014 to help new immigrants improve their
quality of life and ability to live in Taiwan. In 2017, 10,944 news articles were
released. They were viewed 5,621,875 times and the number of fans totaled
33,584 people.

1.446,570 documents were Figure 7-7 Number of documents received and issued
received, a decrease of 0.54%

compared to 2016. 97,408 cases

3 700,000
documents were issued, a 591947 .,

decrease of 9.16% compared 600,000
to 2016. 500,000

400,000 | 323,265

543,978
471,888

460,

11.82.42% of documents were 310,

signed online and 89.26% of

documents were exchanged

300,000
200,000
100,000
electronically as a result of .
our effort to promote the 2011 2012 2013 2014 2015 2016 2017
use of e-document to save

energy and reduce the use of paper.

iii. On November 3, 2017, a workshop on documentation was conducted to
strengthen the NIA’s internal control mechanisms and enhance staff members’
knowledge of document operations. Staff engaged in discussion of regulations
concerning classified documents and studied actual cases involving information
leaks to increase their knowledge of regulations and procedures, improve the
storage and handling of classified documents and information, and prevent
potential leaks from occurring.

The Secretariat is responsible for reviewing and coordinating the enactment,
amendment, and interpretation of laws and regulations by the various departments,
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and overseeing the handling of cases involving state compensation, administrative
appeal, and administrative litigation. The Secretariat also holds workshops on the
legal system and administrative appeals in order to improve legal literacy among staft
members. In addition, the Secretariat tracks and reviews departmental progress in
enacting and amending laws and regulations in accordance with annual regulatory
developments and changes.

i. Enactment and amendment of laws and regulations

The Secretariat helps coordinate departments on the reporting and
compilation of annual regulatory developments and changes, and carries
out monthly progress checks. In 2017, the NIA enacted and amended three
administrative regulations and four administrative directives. The details are as
follows:

(1) Administrative Regulations

- Regulations Governing Immigration Inspection and Data
Collection and Utilization
The Regulations were amended on October 23, 2017 pursuant
to Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10609539122,

and became effective on the date of issuance.

- The Fee-Charging Standards for Application of Automatic
Immigration Clearance System
The Standards were enacted on October 30, 2017 pursuant to
Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10609540902,

and became effective on the date of issuance.

- Regulations Governing the Detention of People of the

Mainland China Area and Residents of Hong Kong and Macao
Pursuant to Ministry of the Interior Order No. Tai-Nei-

Yi-Zi 10609542172, the Rules Governing Establishment and
Administration of Shelters for People from Mainland China, Hong
Kong and Macau were renamed the Regulations Governing the
Detention of People of the Mainland China Area and the Residents
of Hong Kong and Macao on October 23, 2017 and the full text
was also amended. The amended Regulations became effective on
the date of issuance.
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(i) Administrative Directives

- Rules of Operation for Taiwanese Civil Servants or Individuals
of Special Status Entering Mainland China
Pursuant to Ministry of the Interior Order No. Tai-Nei-Yi-Zi
1060951222, amendments were made to Point V, Point VIII, and
Appendix I of Point I on March

- Operating Guidelines for the Issuance of Funding from the New
Immigrant Development Fund
The Guidelines were partially amended on July 26, 2017 in
accordance with Ministry of the Interior Order No. Tai-Nei-Yi-Zi
1060952975, and became effective on the same day.

- New Immigrant Development Fund Subsidy Application Items
and Criteria
The Items and Criteria were partially amended on August 8,
2017 pursuant to Ministry of the Interior Order No. Tai-Nei-Yi-Zi
1060953125, and became effective on the same day.

- Operational Directions for the Entry Ban on Foreign Nationals
The Directive was partially amended on September 26, 2017
pursuant to Ministry of the Interior Order No. Tai-Nei-Yi-Zi
10609536482, and became effective on the same day.

ii. Establishment of individual case files on laws and regulations and administrative

rules

To facilitate the enactment and amendment of laws and regulations, the NIA
continuously collects and collates data on legal regulations and has completed
257 individual case volumes of operational management regulations and
administrative rules.

The NIA began holding the Civil Service Special Examination for Immigration
Personnel in 2012. Initially, due to limited manpower and resources, the NIA sent
people passing the examination for Grade 2 and Grade 3 positions for professional
training at Central Police University and had to seek appropriate venues to train
those recruited for Grade 4 positions. After the Ministry of Defense moved out of
Dejing Base, it was then renovated in Sep., 2015. On Jan. 1, 2016, the NIA Training



Center was established and the venue
was completed and inaugurated on
Jan. 30, 2016. Since 2016, all new
recruits passing the Civil Service
Special Examination for Immigration
Personnel (the fourth class) have been
trained within the NIA Training

Center. Minister of the Interior Yeh Jiunn-rong awarded
certificates to outstanding trainees of the
Immigration Personnel Training Class

The fifth class of Immigration Personnel consisted of 147 people recruited for
Grade 3 and Grade 4 positions (including recruits graduated from the Immigrant
Affairs Program of the Department of Border Police, Central Police University).
Among the 147 recruits, 141 were assigned on June 19, August 26, and December 29,
2017 after completing training with passing grades. On December 25, 2017, Minister
of the Interior Yeh Jiunn-rong presided over the Closing Ceremony of the Fifth
Immigration Personnel Training Class. In his speech, he encouraged the trainees to
utilize what they had learned in the line of duty to display professionalism in their
work and be the backbone of the maintenance of national security and the protection
of human rights, to ensure the success of the immigration administration.
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%eil—"]—_iii;ﬁa%@%ﬁ:oumy Brigade Q%Z/INHE—E% i?gg?gj'io@\}i?ﬁogﬁg%% Township, Lienchiang County 0836-23736 0836-23740
ﬁe/%ﬁi}?gi%gj rEg:ounty Service Center %/Iﬁiﬁq?%gﬁé[q %l:l;gg J/?Iﬁéﬁéo% Township, Lienchiang County 0836-23736 0836-23740
=~ REBPEEHRFKRTER
C. CENTRAL ADMINISTRATION CORPS OFFICES
EEnol Administeation Corps 035, Warnin S 90t Nontun Dist. Taichung City 04-24725101 | 04-24725075
ii?ggiﬁéﬁféservice Center Tﬁgf{ﬁi I\E%E%Saei% ;?;ﬁho]nfh;é T?id.,Hsinchu City 03-5243517 03-5245109
TR E R RATTRAFR45ER 122 5% 03-5254336 | 03-5258542

Hsinchu Country Brigade

No. 122, Songling Rd, Hsinchu City
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MR PR A ik FTTFRMAET =R EE 133 5% 1 1% : )
Hsinchu County Service Center 1F., No.133, Sanmin Rd., Zhubei City, Hsinchu County 03-5519905 03-5519452
EESEE %58 HREGEETHIERR 1297 & 55

Miaoli County Brigade No.5, Lane 1297, Zhongzheng Rd., Miaoli City, Miaoli County 037-379045 037-379052
EE 3 HREGEETHIER 1291 &85

Miaoli County Service Center No.8, Ln. 1291, Zhongzheng Rd., Miaoli City, Miaoli County 037-322350 037-321093
EHRTE K EPTEEECOREIg 225 318

Taichung City Brigade

3F., No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City

04-24725102

04-24725045

ERHE—RB

ERTEEE OB 225 1 18

First Taichung City Service Center 1F., No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City 04-24725108 04-24725013
B T S T BRI B T R 11 B 280 % ] ]
Second Taichung City Service Center No0.280, Zhongshan Rd., Fengyuan Dist., Taichung City 04-25269777 04-25268551
IR R HAFEATPILEE IR 258 248
AL . 2F.,No.2, Sec. 3, Zhongshan Rd., Changhua City, Changhua | 04-7270109 04-7270103
Changhua County Brigade

County
FALRPRTS I, BABREATHILE 3B 25 14 1F, No.2, Sec. 3, Zhongshan | - B
Changhua County Service Center Rd., Changhua City, Changhua County 04-7270001 04-7270702
MIRREEK MIRGREIIR T S B fr 87 5% 2 12
Nantou County Brigade 2F., No.87, Wunchang St., Nantou City, Nantou County 049-2240146 | 049-2246841
PR RBR TS Ik MREERTXEE 87 5 1 & 1F

Nantou County Service Center

No.87, 1F., Wenchang St., Nantou City, Nantou County

049-2200065

049-2247874

FIRGERHAMIER 1776 & 43 5%

ﬁ*ﬁqﬁgﬁﬁ . No.43, Lane 1776, Chung Cheng Rd., Caotun Township, Nantou | 049-2565261 049-2565263
antou Detention Center County

f@%ﬁ?ﬁnty Brigade ilﬁﬁii%%ﬁﬁxfﬁ??\rfnggf I%/I\Eogong City, Penghu County 06-9263556 06-9261850
fze/iﬁgiiﬁé%ginty Service Center ﬁéﬁ%$j7%)§n2€h¥£r%&§$7 7Iv\%b§gong City, Penghu County 06-9264545 06-9269469
0~ REBFEERSEHKREKREEE

D. SOUTHERN ADMINISTRATION CORPS OFFICES

iﬁ%ﬁnﬁ%ministroﬁon Corps ;r%l_fﬁl\lﬁioﬁnﬁh%ell EﬁRl}I].,SX?}Ex?n% Dist., Kaohsiung City 07-2353268 07-2352326
?ﬂiﬁﬁ ?ﬂiy Brigade %ijﬁigé_\ ?ﬂgﬂ%ﬁ?ﬁﬁ% City, Yunlin County 05-5346119 1 05-5346143
%ﬁﬁ ngjjnﬁty Service Center Tiiﬁjiigiﬁiﬁf iSE?D%iJIiTJ;CHy, Yunlin County 05-5345971 1 05-5346142
%riﬁ;;iéﬁj%ngode i%ﬁ;?%?hﬁi:gsgz L%T%West dist ,Chiayi City 05-2313609 | 05-2313705
(%r%oﬁ;iﬂgﬁﬁgervice Center ﬁ%&%i%ﬁjfﬁg] ﬁé SZQ E%st Dist., Chiayi City 05-2166100 1 05-2166106
fri@jgéfjﬁty Brigade 2§F%§ ﬁiﬁiﬁiﬁfﬁﬁxﬁi r?g%fezz% Rd., Puzi City, Chiayi County | 023629162 105-3621441
Z’?ﬁ%ﬂ?ffﬁty Service Center ﬁgﬁﬁiﬂ%ﬁ ?eﬂ::u:ji%g%ms > ]Rg%, Puzi City, Chiayi County | 093623763 | 05-3621731
%ﬁigcﬁ]y%srigode %ﬁiﬁg@%ﬁﬁﬁgﬁssgi %%d%z%wonhuo Dist., Tainan City 06-5813019 | 06-5816328
(%fi?n%%f(ﬁ?eiﬁifiﬁi )City Brigade %Fﬁl\iiéﬁ}%ggq%% ;iriﬁeiwo}]?j? s\ljffst Central Dist., Tainan City 06-2219459 06-2211249
;irrs% TFE%;}HE:T? l{Siervice Center ;%ﬁ%qqgﬁéc]fﬁ;iﬁfiéiﬁém V%/ﬁest Central Dist., Tainan City 06-2938785 062935775
B FETH 55 fRAF L EEMELERILE 353 5% 1 12 06-5817404 06-5818924

Second Tainan City Service Center

1F., N0.353, Zhongshan Rd., Shanhua Dist., Tainan City




SR EBETKRRENBKEF=E 17 5
il . No.17, Guangming 3rd Ln., Weixin Rd., Yong' an Dist 07-6916910 07-6917300
Kaohsiung Detention Center . )
Kaohsiung City
ST H K BETHEEANE K 1135
Kaohsiung City Brigade No.113, Liuhe 1°'Rd., Xinxing Dist., Kaohsiung City 07-2367508 BRAEine
EETEEH ( BILHAE ) ST LRI 115 58 2 48 3 3
(Gangshan Office) Kaohsiung City Brigade | 2F., No.115, Gangshan Rd., Gangshan Dist., Kaohsiung City 07-6236888 .
ST R R BETAISEMII—E 436 57 1 12 ¥ 3
First Kaohsiung City Service Center 1F., No.436, Chenggong 1* Rd., Qianjin Dist., Kaohsiung City 07-262 R s
BIETE IR HHTEILERLLE 115% ] ]
Second Kaohsiung City Service Center [ No.115, Gangshan Rd., Gangshan Dist., Kaohsiung City 07-621 8088 0 st
R EREH K R R AL 60 5% 2 1% K .
Pingtung County Brigade 2F., No.60, Zhongshan Rd., Pingtung City, Pingtung County 08-7 6B e reelger
RIS FREREAR R P ILIER 60 5% 1 42 ) )
Pingtung County Service Center 1F., No.60, Zhongshan Rd., Pingtung City, Pingtung County 08766 S8 te-TeeE
ERZH K ERGERTRDHE 59 57 21 3 )
Taitung County Brigade 2F., No.59, Changsha St., Taitung City, Taitung County 089-34208 087542874
RIS ERGERERTRDE 5% ] i
Taitung County Service Center No.59, Changsha St., Taitung City, Taitung County 089-3616 ¢ 0873847105
S PIREHK SPIGSHERE RN 46-3 5
Kinmen County Brigade No.46-3, Xicun, Lianan District, Jinhu Township, Kinmen County 082-333531 e
S PIRBRTS 1L EMIGSIMEAER 1 RS9 24
Kinmen County Service Center 2F.,No.5, Sec. 1, Xihai Rd., Jincheng Township, Kinmen County 082-3286% i
SF > .
h~ RNEBRESEH ARG EE
= 4 =] i,:‘z X 3 37 . a
Eéqﬁﬁﬁfgg %%ﬁ?n%ln(tg?ouﬁ@nol Airport Border PR A BB AL 9 5% 03-3985010
: ' No.?, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #7401~7402
Affairs Corps
DEEBRBERESE (2-0E) HRE A BB 15 5 033985010
First Terminal, Taoyuan International Airport Border : . .
. . No.15, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #1311~1314
Affairs Brigade
BB EIRS HIS E SR (S5 ) « . ; !
Second Terminal, Taoyuan International Airport Border Hl;EﬁichF_uﬂmEFﬁE% ? 5% . . 03-3985010
- ) No.9, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #2311~2314
Affairs Brigade
AL 815 B R AR =AM LEZ AL 340-9 5% 02-25474161
Songshan Airport Border Affairs Brigade No0.340-9, Dunhua N. Rd., Songshan Dist., Taipei City
= S B S S RS R BEM/NEEF LI 2 5 07-8017311

Kaohsiung Airport Border Affairs Brigade

No.2, Jhongshan 4" Rd., Siaogang District, Kaohsiung City

R RERHER ( EEERH )
Keelung Port Headquarters, Keelung Port Border Affairs
Brigade

HEEmCEERBAG 65 210 F
Rm. 210, No.6é, Gangsi St., Ren' qi Dist., Keelung City

02-24273005

BB E R ( ZALED )

FAtmNARERHBEE 123 57 (fTIRAE 248)

Affairs Brigade

4F.,No.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung City

Taipei Port Squad, Keelung Port Border Affairs Brigade | 2F., No.123, Shanggang Rd., Bali Dist., New Taipei City 02-86304169
HEEEBERE (SOREHHK ) SuUco PortSquad, | EMEREDRILEE 1 3 (1TIAM 5 1) 039967021
Keelung Port Border Affairs Brigade 5F., No.1,Gangqu Rd., Suao Township, Yilan County

e B SRR (TR ) TEEGIEED B A 1-35 03.822395]
Hualien Port Squad, Keelung Port Border Affairs Brigade | No.1-3, Gangkou Rd., Hualien City, Hualien County

AERBREFERK (REEIK) ETRHREFMIEIANT 135-6 57 1 12 o ) 0836-22606
Fu'ao Port Squad, Keelung Port Border Affairs Brigade | 1F.,No.135-6, Fu'ao Vil., Nangan Township, Lienchiang County

B BEBEH (DB TR MEDT 72 3% 0836-55631
Baisha Port Branch, Keelung Port Border Affairs Brigade | No. 72, Baisha Village, Beigan Township , Lienchiang County

SREEERBEEK ( =B ) = e e TS n 148 8

Taichung Port Headquarters, Taichung Port Border ERTPEETAEE 1 B 168 5% 4 12 04-26153351
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EHEREEREK (2B )
Taichung Port Squad, Taichung Port Border Affairs Brigade

EhTiERZEEZERE 10 25
No.2, Sec. 10, Taiwan Blvd., Wugi Dist., Taichung City

04-26564424

ERERRERER BRBHSEHK)

ST REE AT 1 B 168 5 4 1

grg;gd(;huong Kang Airport, Taichung Port Border Affairs 4F., No.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung City 04-26153351
S AR B (RN ) EHGHERMABTEE | 5 (EEA 612) 05-6812751
Mailico Port Squad, Taichung Port Border Affairs Brigade | 6F., No.1, Liucing Industrial Park, Mailiao Township, Yunlin County
EHEREEHK (ZHE QISR ) ey mET s " o
5 ’ o | PR AR FE BB PIAY 126-5 5% X

g/:iog%%rég Airport, Penghu,Taichung Port Border Affairs No.126-5, Aimen Village,Husi Township, Penghu County 06-9228710
PR ( SESEREER DK ) T T Y o

i i SETSTREGEE 33 5 .
Koohsmqg Port Headquarters, Kaohsiung Port Border No.33, Haibian Rd., Lingya Dist., Kaohsiung City 07-2692831
Affairs Brigade
EHEEREEEEK ( Rk ) =TTH R R AR 23 & 30 57 06-2616002
Anping Squad, Kaohsiung Port Border Affairs Brigade [ No.30, Alley 23, Singang Rd., South. Dist., Tainan City
EHEEEELERK ( hESF ) Zhongxin Squad, ST AEEIE AL 4 SRS ARIE AR 2 1& 07-8231538
Kaohsiung Port Border Affairs Brigade 2F., No.4, Yatai Rd., Cianjhen Dist., Kaohsiung City
RS B ( FENHK ) SRR SRS A B 35 5% 2 1% 07-8303376
Penglai Squad, Kaohsiung Port Border Affairs Brigade [ 2F., No.35, Jhaolong Rd., Donggang Township, Pingtung County
S PR BEEBE SRS AT SR —ER 5 5% 082-312131

Kinmen Border AffairsBrigade

No.5, Sihai Rd., Jincheng Township, Kinmen County
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SEEIEMET Important Operational Statistics

RERS SRS QLS ERs  TERS  BAKS
: Taoyuan : Kaohsiung : Songshan : Taichung : Hualien : Magong
. Airport : Airport : Airport : Airport : Airport : Airport

1HJan = 4068909 : 3122673 : 386957 : 251552 @ 107251 : 4150 -

Bt @t
Month Total

2HFeb : 4,069,168 : 3,123,436 : 401,009 235,785 104,882 5,946 -

..... BEMar4’26318463,2241593416,186266,528109,8106175719
..... AﬁApr446136933453824466612607241235199486_
..... 5ﬁMay4/394103531290139843513582591253115’7299,911_
...... 6 ﬁjun446661633137184458672598471172279468_
...... 7EJU|462118534489824699742699471295109341_
..... 8ﬁAug41621,57531444,509478,059272]954124,1679184318
..... 9ﬁsep402122630505413964252477861072557896_
10%06{ ........ 4 16701096 ...... 31534’31644510602701193 .......... 1 191133 ............ 8 1755 .................. _ ...............
ﬂﬁNov ........ 4514398 ...... 3400606434335 .......... 2 77029112218 ............ 7 573 .................. _ ...............

1oFDec = 4531463 3442123 441321 = 276747 = 130483 8667 = -
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28
Keeling
Sea Port

BTN

163
Hualien
Sea Port

BEH
Mailiao
Sea Port

Mazu

160,637

- BETE | BB
. Taichung : Kaohsiung :
Sea Port : Sea Port
2,362 3,764
3,949 5931
2,809 19,348
3,910 21,516
4,202 17,939
5122 14,189
5103 5951
7,106 11,164
4,820 7,243
5313 20,076
9,561 11,487
1,878 5,661
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SEEIEMET Important Operational Statistics

: #aET EPIKeER B St/ B

=I5 § Total © Kinmen Shuitou Harbor Kaohsiung Airport

VELH ......... ﬂﬂﬂ ......... ......... ;E%% ................... aﬂﬂ ......... ......... ﬁ%g .................... EEFH} ......... ......... @g@ .............
I WS N Applicants - Users Applicants - Users .

1HJan 79,249 1,130,705 2,350 31,421 4,767 94,364
....... 2 ﬁFeb8725311795993795365725971100268
3ﬁMar .............. 88312 ............ 12591522984386886302109651 .........
....... 4 HApr8502413363593644412126249115276
5ﬁMay .............. 91807 ............ 13572983887 ............... 41830 ................. 6 674116341 .........
....... 6@%9097313377633279411996387110635
........ 7HJU|9509912609013054394576391101873
SEAU992231 ............ 1261913 ............. 3 474383836325 .............. 104907 ....
....... 9 ﬁsep8273213631842653359886317110933
...... 1Oﬁoct8602215079612908451197161124041
...... 11%NOV8262513998934779467257789120608

128Dec = 79565 @ 1365288 : 5088 | 50296 @ 7849 121583
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NI C mEEmsT  mEEsT =i
Songshan Airport ¢ Taoyuan AlrportTZ . Taoyuan A|rportT1 Ta|chung Airport

Hm . EE Hm . B sm . EE Hm . B
Appl|cants Users Appl|cants Users Apphcants Users Appllcants Users

5960 © 80,826 @ 29,238 © 655372 | 26835 : 418211 : 4595 39,000
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SEEIEMET Important Operational Statistics

% + Bk

B : Applicants § Approval
o ......... /E,\ g .......... ........... 5% ........... ........... g .......... ......... /E,\ g ........... ........... 5-% .......... ........... g ...............
e e R et Emale e

1HJan 15,799 9,431 6,368 14,872 8,568 6,304

....... ZﬁFebggzg70992830999267063286
....... 3ﬁMar1801512314570115268106064662
....... 4§Apr156011016354381294186204321
....... SﬁMay2107312474859917475107386737
........ 6 ﬁJun282551533612919265071448912018
........ 7ﬁju|1768110916676519828114278401
....... 8ﬁAUgl755011921562916234108165418
....... 9ﬁsep169261146454621478699994787
Kﬁoct ............. 15669 .............. 104935176 ............... 14094 ............... 9558 ................ 4536 ............
ﬂﬁNOV ............. 19904 ............. 13093 ................ 6811 ............... 18537 .............. 12469 .............. 6068 ...........

12BDec © 16198 : 9430 6768 16362 9680 6,682
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SEEIEMET Important Operational Statistics

; ik Bk
Bt Applicants § Approval

B /:,\ g ...................... 5.% g .................... /E,\g ....................... 5.% ...................... g ...............
................................... DL g VS BTN TS ST

1HJan 176,985 72,559 104,426 177,738 72,953 104,785
....... ZﬁFebllOZB 4337166852 10559741988 63609
....... 3@Mar182980 71062111918 17712669228 107898
....... AﬁAprlggOM 5386985178 13509253022 82070
....... 5ﬁM8y147931 5649391438 14169654470 87226
........ 6 ﬁjunmssoz 63731101771 16068362463 98220
........ 7ﬁju|182638 70045112593 17208766621 105466
....... 8ﬁAu9188018 72930115088 18635472703 113651
....... 9ﬁ5ep198495 77446121049 19697277248 119724
1 Oﬁoct ............. 138 751 ............. 5387 8 ............... 84 87 3 ............. 128 3 9 8 ............. 5048 4 ............. 77914 ...........
ﬂﬁNov ............. 190381 ............ 74359 .............. 116022 ............ 185560 ............. 72973 ............. 112587 .........

12BDec © 187193 : 75722 © 111471 181487 73841 107,646
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Entries

181,555

109,140

174,622

103,729
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SEEIEMET Important Operational Statistics

s # R

S : Applicants : Approval
VaGh ......... /E'\ g .......... ........... % ........... g .......... ......... gg ........... ........... % .......... ........... g ...............
e DI PETES e O R R

1HJan 77,240 31,426 45,814 76,659 31,251 45,408

....... ZﬁFeb517131970132012500691914030929
....... 3§Mar745722799946573719952702644969
....... AﬂApr579722194436028570002156435436
....... SHMay573752108936286556832036435319
........ 6 ﬁjun615472298238565592402202037220
........ 7ﬁju|721382668045458678592515442705
....... 8ﬁAug768832846048423772192861448605
....... 9ﬁsep759892851047479759442833447610
mﬁoct .............. 62878 .............. 23511 ............... 39367 .............. 57849 ............... 21586 ............. 36263 ...........
ﬂﬁNOV .............. 93451 .............. 36005 .............. 57446 .............. 93136 ............... 35663 57473 ...........

12BDec - 77923 © 31,865 46058 . 76122 30856 . 45266
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SEEIEMET Important Operational Statistics

| % ot
B AeRleants el
Month &% = % &% = %
................................... L
1RJan 95,544 39,674 55,870 96,865 40,247 56,618
....... R e B S
....... R R e e
....... o S R B S R R
....... o R N B S S R
........ R e e S
........ R R T e S
....... o S R S R R S
....... o S S R RN S
e e i S
R R e e e v

128Dec © 101448 : 41529 59919 98047 40344 57703
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EEEEH T Important Operational Statistics

) .- SN TR B 1 E & . X B E R
??FEE;J i Appl|cants : Vietnam : Indonesia : Thailand : Philippines :
Ity E“”““”:““”.”: .......... E““”“”.:““”.”: .......... E ......... E““”.”: .......... E ......... E““”.”: .......... E ......... E“.“.“: .......... E .........
County @ & ¢ 5% : ®x ¢ & B o & ¢ F o o F 0 F x5 H5ox o F
: Total : Male Female§ Total : Male Female Total : Male Female Total : Male Female Total : Male Female Total

%ﬁibﬁi L N N N N N N N N N N N N N N N
New  :103180:10,903:92277: 17412 : 288 17124 3,639 : 131 : 3508 : 1,602 : 424 : 1178 : 1,495 : 158 : 1,337 : 436
dape Gty i b
Tﬁiﬁty 59,696 : 8,754 50,942 5385 : 81 5304 1108 : 81 | 1027 483 : 60 : 423 : 611 : 62 : 549 @ 188
. BT g 6357 5233 153399: 10,270 ¢ 218 10,052: 4714 © 212 : 4502 2318 © 848 : 1470 | 1,683 : 167 : 1516 | 299
CTaoyuan dity L T T T T T T
BT ooyt 4304 $51138° 10471 ¢ 127 10,3440 2286 © 46 2240 © 859 © 439 | 420 © 830 : 52 : 778 : 745
aichung ity T T T
BET 331981 2249 130,879° 7805 ¢ 67 | 7738 1 1073 © 15 1,058 . 499 : 215 : 284 | 443 : 33 : 410 | 329
daiman Gty T TTon i
Bigh
Kaohsung City 50822 3967 156,855 11,576 ¢ 82 :11494:2090: 36 ;20541 620 L 1 469 1 ol 1 46 85 ¢ 49
BB gs49 i 386 79630 2267 10 2257 451 0 4 o447 P o116 0 27 | 89 | o1 5 86 © 131
Yilan County T T T T T T
TR :
Hsinchu County: 13327 747 112080¢ 2406 ¢ 35 12371 ;2d8 1 29 12333 L 62 p BT 8L 20 A2
CERIE D139390 496 (134430 3026 ¢ 29 2997 S1,891° 17 | 1,874 261 . 88 © 173 | 270 © 12 : 258 © 70
Miaoli County : = s T T T T T T
7wt :
Changhua 22,613 908 :21,705: 6,864 : 80 : 6784 : 1738 : 11 : 1727 : 493 : 207 : 286 : 395 : 23 | 372 i 411
e COUI Y
BRI 905760 429 1101470 3269 © 13 03256 909 : 4 905 : 173 © 62 © 111 | 116 : 6 | 110 | 226
Nantou County : = i
SMER 15953t 395 115458 4277 ¢ 18 4259 1828 0 4 1824 217 ¢ 77 ¢ 140 : 163 : 1 : 162 : 261
unlin County I
RN 15890° 363 12527 3731 ¢ 21 3710 01183 0 2 (11810 140 : 46 | 94 127 © 5 : 122 © 167
Chiayi County - = T T T T T T
RE %
Pingung Courty: 18991 ;897 118094: 4833 § 21 (4812 7S M pL04L 203 ¢ S i B2 i e M LT A0
. BRE G 40400 257 3985 ¢ 967 3 1 964 : 256 | - 256 30 3 27 ¢ 84 - 84 | 42
aitung County : i
1EEH :
HudlenCounty: 7721 744 16977 1094 & 3 L0 Ao » Wi
IR e300 44 1787 0 562 - 562 1 319 - 319 - - - 8 - 8 )
Pengnu County: T
BED 100020 630 19392 1712 0 8 1704 295 ¢ 4 ¢ o291 ¢ 110 ¢ 13 : 97 i 97 3 9 i 67
CKeelung City T TR T
MM 9971 ¢ 734 $8237 1364 : 16 1348 678 © 19 | 659 : 149 © 38 : 111 | 260 : 8 © 252 | 23
GHsinchu Gty T T
BET 49990 334 14565: 909 © 13 © 896 194 ¢ 2 192 © 44 ¢ 15 : 29 | 63 : 4 59 63
LChiayi City T T T T
£ ) )
Kinmen County? %7 ¢ 95 12302 0 176 - b Ve i 2 p M s LA ril
BTE
Lienchiang : 574 : 95 @ 479 : 42 - 42 6 ; 6 4 - 4 1 - 1 3
L Qounty
At 2217 © 261 1956 i - - - - - - - - - - - - :
LUKNOWN e
4 = N N N N N N N N N N N N N N N
i 1530,512143,225487,287: 100418 | 1,133 99285129451 634 128817: 8703 | 2,852 | 5851 : 9075 | 622 | 8453 | 4,300



I X @ ABEHE R : HiEx
Cambodla : Japan : South Korea : Mainland China :‘HongKong and Macao: Others

%5%5§§H+§%5§15§§5'%§115§55'%5§<§‘+§5'%5iz:
Total : Male Female Total : Male : Female Total : Male §Female Total : Male Female Total : Male Female§
- 436 § 957 § 444 § 513 § 430 : 159 @ 271 § 66,916 : 4,184 : 62,732 : 5,416 § 2,502 § 2,914 § 4,877 : 2,613 § 2,264

1 187 :1571: 688 : 883 : 438 : 128 : 310 : 41,660 : 2,889 : 38771 : 3781 : 1784 : 1997 : 4471 : 2,980 : 1491

4 4296 4750 : 2,257 i 2493 : 1,600 : 577 : 1,023 : 337,838 : 17,193 :320,645:15,846: 6,830 : 9,016 :18,531:11,123: 7,408
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SEEIEMET Important Operational Statistics

S

oamms  OFAEEEE L I
B mamg  SRORERE BEER L mARE L BESE
Month  Foreign Spouses = | origner o S eg Referral Service:  Home Visit

gCounselmg Hotlme; Counseling Hotline :
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z z sy |
SEES | SEFEH @0 SHEEERE 0 WRIR 0 SIRE 0 OEEREE

Declaring  : Participating Leaflet : Participating in |~ Volunteer ~ © Interpretation :
Decree Activity . Placement @ Local Contact Service Service
] ] Bulletins ]
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SEEIEMET Important Operational Statistics

: . RNBBH BT
o : Visits and Interviews
RBERE ().

By e

| St (i T — R T —
Month @  Total s : s vy - AN TEBLE
f wmest omemEr) L0 By ESs
. Total i Passed Refused Refused :  Total

Rate(%)
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B 15 4 [ %
Border Interviews

| .. ECEES
BBER(M) Lo | Require
Passed Re?‘ﬁse 4 Secondary :

Interview

_EmEk
Secondary Interview

RTiEB g e RTAEBL
EG) | #ESH EWEEMMD) T LolT BN
Refused Total Passed R;)Fuse g Refused
Rate(%) Rate(%)
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EEEIEH T Important Operational Statistics

City / . 5 : : . : :
County A 5 % a ] ]
. Sub-Total Male . Female . Sub-Total :  Trader : Engineer
....... T e
New 101,023 40198 60,825 100,379 622 269
TR Y e e e e
; 23M 6o 388 16,101 49,287 62791 2649 511
aipei City :
; BEm 193899 62,010 51,889 113,590 108 152
aoyuan city :
EPH 150414 55,609 44,805 99,913 503 249
Taichung City:
BEM 59965 29,407 29,858 59,085 62 158
Tainan City :
=1
SED - g3689 27762 35927 63,217 370 343
Kaohsiung City:
ETBIRs 12 644 5467 7177 12628 9 6

Yilan County§

%ﬁ,m-%% : : : : :
Hsnchu 30355 | 12,668 . 17687 . 30190 . 129 . 209

[EE ] : : : : :
Miaoli 21,276 © 8239 . 13037 . 21234 . 19 | &2

....... B e &
Changhua = 50993 30,897 20,096 : 50962 8 9

....... e e e S &
Nantou = 12,252 5158 . 7094 . 12232 . 14 | 6
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FmThml EEBIMESR R EE D §
15 Years Old and Above by Economic Activities Sl A
e i T e R— R———  ZUnder 15

#WE . EEt  BRIRE 0 - Hf . %% ESBN  yearsOd

....... Teacher  Misfonary Techmican  (JECT - Others  Unemployed Non - Labor ©© "
1,092 154 60 82,331 6,077 636 9,138 644
......... e B e e e e e
........... e
........... e e B e e
........... I e B e e e S
........... e
............ et e
........... e e
............ T s e e e e e
........... e
............ B et e S e s
............ o e e e e oy
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SEEIEMET Important Operational Statistics

County : & ¢+ & & i #H i/ i T2
: Sub-Total Male : Female : Sub-Total :  Trader : Engineer

Bz

S 1M PR
: Hsinchu City :

. = §
. Chiayi City -

lienchiang - 219 8 . 13 . 219 - i -
¢ Count g : : : : :
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T+ L L EBIMBIR A EE : g
15 Years Old and Above by Economic Activities ; Kt AEE

: : TP : Under 15
WET . BRE | RIRE Rl L g s :3'5”@”3: years Old

Teacher Missionary : Techmician PRI Others §Unemp|oyed N =

G Leee ol g
36 20 12 10,967 105 34 1,799 18
............ (.5. 45261280028688175136
............ 5321321911006522914
............ 80313534931925689030
............ 151126673340441
............ L.l. 792498118417182922
........... 359113411132749362720382
............ 613483039833637713
............ 1438808812981
............. 16731129
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SEEIEMET Important Operational Statistics

#aET % NEEFEEE ]

[P Total National Police Agency, MOl National
Ve ........ /_\ é ......... %jﬁuf;}u ...... | @ﬂf;}u ..... ........ /_\ é .......... %jﬁugu ...... | @Eﬂ;}u ...... ........ /_\ é ...........

| %;al Labor Sexual T:cla’?al Laloor Sexual | T:cl)tnal
.............................................. : eplietent Bplisitont  BpleiEiien BelowEiont

18Jan 9 3 6 5 1 | 4 3
...... ZﬁFeb5323121
...... 3 ﬁMar13858444
...... 4ﬁApr9365144
5ﬁMay31 ..................... 2211 ...................... 0 ............
...... 6ﬁjun12210100102
....... 7ﬁju|21219190192
8ﬁAug ............... 24 .................... 2 .................... 22 ................... 211 ..................... 201 ............
...... 9ﬁsep20515183152
..... 10%06{9456241
..... 11%NOV11298172

©BDec = 9 2 i 7 . & i 1 i 5 i 02
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: SEEEEEEUHE i s
NHEBRS : e im oo g RS

Coast Guard Administration, o
Immigration Agency, MOI Ocean Affairs Council Investigation Bureau, MOJ

S NFIH )=l A S FIEN HHIE A S FIEN )=l
-~ labor : Sexual Tfl)’?al . labor : Sexual %Fal . labor : Sexual
Exp|0|tat|on Exp|0|tat|on Exp|0|tat|on Exp|0|tat|on Exp|0|tat|on Exp|0|tat|on

1 2 1 1 0 0 0 0
........... 1011 O O o O
........... 3111 O O o O
........... 2200 O O o O
........... OOOO O 1 O 1
........... 2000 O O 0 O
........... 2000 O O 0 O
........... 0111 O 1 0 1
........... 2000 O O O O
........... 1011 O 1 O 1
........... 0200 O 1 1 O
........... 1100 O 1 O 1
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SEEIEMET Important Operational Statistics

: A AHHBRE AR B
: e © National Immigration Agency, : : -
B Total : MO : National Police Agency, MOI
MONTN e R R R R
=t - = x - = = m sy
Total @ Male : Female :Sub-Total: Male : Female :Sub-Total: Male : Female :

5AMay - 2148 | 1010 @ 1138 © 1330 @ 524 806 . 586 358 . 228

2BDec 1669 : 890 : 779 | 1016 : 468 & 548 - 512 - 327 185
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SEEEEEEUHE § S § . _
. RS - EpEEsEE

Ocean Affairs Council Investigation Bureau, MOJ Military Police Command
........ ‘g .......... ........ 5.% ........ ........ ;-( ........ ....... ‘g ......... ........ 5.% ........ ........ j ........ ........ ‘g Jr ........ ........ 5.% ........ ........ g .........
g oulomoiE) b e f FEmee fouo- il | iEle b seEle f SLTeEl | e b el

44 35 9 | 65 | 27 38 45 30 15
............ 473512331320593623
523715 ................ 7 732 ................ 45 ................ 73 ................ 4033 .........
............ 41356522230715120
............ 885038752847695019
51331844 ............... 2816 ................ 453213 .........
............ 785721764630614219
............ 926626813447463313
............ 432815823646734528
1816 ................. 2 ................. 61 ............... 41 ................ 20 ................ 89 ................ 60 ................ 29 .........
36 ................ 2511 ................ 6 4 ............... 24 ................ 40351817 .........
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