EBREHBNHEES

EBEXE



SNFRMBHBES e

SEPAIPHIEE

B
M

‘What Foreign Workers in Taiwan Need to Know

I

I & B & luy2008
| E

Table of Contents

Comply with the following related regulations

Other matters and related regulations that need your attention: e seeeeeseseens

Seeking legal aid channels

SEIf=Care ANd PrOTECHION: +++++++++reressertsesresesrmstsstststseitsststs sttt ettt nsnens

Health and Living Tips
Taiwan folk festivals, customs and recommended SCENic SPOLs -+ +w+wwrersererseseensesenseseens

Learning Simple conversations in CRInese « s eeresssssmisssiiiissisinsiisens

Appendix

Annex 1: Foreign Workers Consultation Service Center -+«

Annex 2:The hotline numbers for the service to the labor.

Annex 3: Foreign Representative Offices in Taiwan
Annex 4: Branch offices of National Tax AdminiStration ===«
Annex 5: Taiwan International Airport Office- Foreign Worker Service Center -+
Annex 6: Branch offices of Bureau of National Health Insurance «««++«+sssseereeseseeenens
Annex 7: Branch offices of Bureau of Labor Insurance, Council of Labor Affairs -+

Annex 8: The Address, Telephone No., and Fax No. of the NIA’s Service Center

Annex 9: The Address, Telephone No., and Fax No. of the NIA’s Specialized

Operation Brigade:
Annex. 10 : Bureau of Employment and Vocational Training of the Executive
Yuan has entrusted the handling of frequency channel tables on
“Production and Broadcasting of Services of Chinese/Foreign

Language Programs Broadcast for Foreign Workers™ e

33

36



B & T

B
E |

B & luly 2008

= e ofEnlgrest -

;|

<

5
B %
TOMBEB T A BT AE LD | oo 37
B AREB F AR BIHLIE © oo 38
B R EEEE AR BIIL R  ceereereeee e 42
15> B KB W BI B BB e 45
BB ABIBBAELA BAD B oomeoeeeemeeesecmeeeseseieesss s seeeees 45
AR BRI TE DI oo 47
Wl BERGHBRELRBRE - S1
M P B ETER B e 53
HE— B S BREBHE P S —F F e 54
WA= FEEMN B804 FFHER—T R 33
WEZ SR BEREEBB e 55
HE@ P B EBEALE e 56
WEE : EERAEREIIBIRBEIE— T FE e 56
HES: PRIBIGE LGB —F Frmmrmnennenns 56
WEL: BTERCBIRBEBHBER —FTF e 57
MEA ARBALEARSREMGBEBME—F £ 58
MEA: ARBALALSREEHREBE—F £ 59
WAL FRRFLEATRENRE oo 60

B3

&M (F (I & ()

SPNIPEREY



SNTRMBHBESe

SEPAIPHIEE

I & B & luy2008
| E

hat Foreign Workers in Taiwan Need to Know

To protect your working rights in Taiwan, please take note of the following details, and remind

;|

your employer to undertake the following processes seriously: Schedule your medical
examination; Report the results of your medical examination, Notify authorities of your
arrival; Apply for the employment permit and its extension; and other related matters.
After the employer has completed each process, you should personally list down in this
handbook the actual date of your medical examination, and the related recruitment permit; and,
the date and document number of the approved medical examination. You are also to keep this
handbook properly.

© Basic Personal Information:

Name
Nationality : Gender : Date of Birth : Month, Day.
Year Passport Number Date of Entry : Month, Day Year

Please take note of the following details, and persuade your employer to process the application
according to prescribed deadlines:

O Post-Arrival Application for Employment Permit

1. If you passed your medical examination, you should apply for the Alien Resident Certificate and
employment permit within 15 days from date of entry.

(Approved recruitment period:___month____date year until____month____ date___year;
Employment Permit number:_____month ___date___year ; Document No. )

. You should apply for the extension of your employment permit within 60 days prior to the

&)

expiration of your current permit.
(Approved extension period: month, date year until month, date year ,
Extension permit number: month date year ; Document No. )

w

If you are engaged in an important and a special project, your employer can apply for an
additional extension permit within 60 days prior to the expiration of your current extended permit.
The longest allowable re-extension is 6 months.

(Approved Re-extension period:____month____date__year until____month____date___year,
re-extension documentno.:_____month____ date year; Document No. )

IS

. If you are transferred to a new employer, please remind your new employer to apply for a
continuation of the employment permit.

(Approved Continuation period:____month____date___year until____month____date____year;
Continuation document no.: month___date___year No. )
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O Post-Arrival Medical Examination and Notification
1. You have to undergo a medical examination within 3 days from date of arrival
Month Day Year

2. You have to undergo a medical examination within 30 days before or after your 6™ month of

employment, and report the results : month day year

(Medical examination record no. month day year )

3. You have to undergo a medical examination within 30 days before or after your 18" month of
employment, and report the results: month day year

(Medical examination record no. month day year )

4. You have to undergo a medical examination within 30 days before or after your 30" month of
employment, and report the results: month day year

(Medical examination record no. month day year )

O Important Details

1.1If you have completed your employment period, but were not approved for extension by the
Council of Labor Affairs, Executive Yuan, you are required to leave the country before the
expiration of said approved employment period

N}

. Within 30 days before or after you have completed working for 6 months, 18 months and 30
months, your employer should arrange the schedule for your medical examination; and report its
results to the local health authorities within 15 days after you receive the medical certificate
issued by the hospital.

w

. Your employer cannot infringe upon or withhold your passport, alien resident certificate or
properties.

IS

. Please remind your employer to apply for the extension of your alien resident certificate before it
expires.

v

.If you have not violated any laws and regulations during your employment period but has to
terminate your employment relationship earlier due to some reasons; or leave the country upon
completion of your employment permit period; or failed your medical examination and returned
to your native country for treatment and then passed your physical examination; you can re-enter
the country to work. You may apply for a visa to work in Taiwan after you have left the country
for at least one day. However your cumulative working period in Taiwan cannot exceed 9 years.

=)

. After you enter Taiwan, and you do not report to your legal employer for 3 consecutive days, or
has lost contact, or has been found to work for an illegal employer, you will be fined with no less
than NT$30,000 but no more than $150,000. You shall also be compelled to leave the country in
a set time, and shall not be allowed to work in Taiwan again.
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“It’s a joy to meet friends coming from a distant place!”

3% Dear foreign friends, we welcome you in Taiwan to help us with our various projects in
national constructions, industrial production and related social welfare services. In order to
thank you, and make your employment in Taiwan as pleasant as possible, we provide and
remind you of the following information:

I. Comply with the following related regulations

1. Undergo medical examination at specified periods:
You have to undergo medical examinations on the following periods: within 3 days from date of
arrival, and on the 6th, 18th and 30th months of continuous employment. Your employer should
arrange the schedule for the medical examinations with local hospitals accredited by the central
health authority (i.e. Department of Health (DOH), the Executive Yuan). If you have
completed your three years of continuous employment, and is being rehired to Taiwan by the
same employer within 3 months, you may take your medical examination in a DOH accredited
hospital in Taiwan before you leave, and waive the medical examinations in your native country

together with the required medical examinations within 3 days of entry in Taiwan.

Apply for an Alien Resident Certificate (ARC) at a specified period:

Within 15 days of entry in Taiwan, you have to apply for an Alien Resident Certificate and
process your fingerprint card in the service center of the National Immigration Agency, located
within the area of your residency, (pls. see attached table 8).

. Your employer has to notify the authorities of your arrival and apply for an
employment permit and extension at specified periods:
Upon initial entry to Taiwan, and passing of the medical examination, your employer is required
to fill up the “Arrival Notification of Foreign Worker” and submit within 3 days to the local
labor bureau in accordance with the Disciplinary Life Plan of employed Class B foreign workers,
and obtain from the same bureau the “Certificate of Arrival Notification of Foreign Worker”.
The local labor bureau will submit within 15 days the issued certificate with other related
documents to the Council of Labor Affairs, Executive Yuan (hereinafter referred to as Council of
Labor Affairs), to apply for the employment permit in behalf of the employer. (Please note that
according to the regulations, application of employment permit is still required for employers
whose foreign worker entered Taiwan more than 3 days and leave within 15 days)
The local labor bureau will monitor your application in accordance with the Disciplinary Life
Plan of employed Class B foreign workers within 3 months from the day of receipt of the

Certificate of Arrival Notification of Foreign Worker.
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Before your employment permit expires, you need to extend your working period. Your
employer must apply for the employment extension permit through the Council of Labor Affairs

within 60 days before expiration.

. Your actual employer must be the one indicated in the employment permit.

You cannot transfer and work for another employer without approval from the Council of Labor
Affairs.

. The work that you do and the workplace must be the same as indicated in the

employment permit.

You cannot engage in any other job, or in another place other than permitted.

. If you are engaged in a household care giving job and the person you look after

dies, you should remind and urge your employer to apply for your transfer to a
new employer at the Council of Labor Affairs, as soon as possible and within 30
days. The new employer or the qualified relative will continue your approved
employment period.

If you derive an income from working in Taiwan, you are required to file an
income tax return. (Please refer to IV of this booklet). Foreign workers working in
Taiwan are subject to the taxation laws in Taiwan.

While working in Taiwan, you are prohibited to smoke, take or possess illegal
narcotics such as opium, morphine, cocaine, marijuana, amphetamine and etc.
Once apprehended, you will be criminally prosecuted.

. Upon arrival, make sure that the person (employer, broker or agent) picking you

up from the airport is authorized to do so, to avoid being cheated. The Council of
Labor Affairs has set up Foreign Workers Service Centers at Taiwan international
airports (Taoyuan International Airport and Kaohsiung International Airport - see
attached table 5) to provide arriving foreign workers with appropriate services for
pick-up and departure.

@ To our foreign friends, to ensure your rights and interests while working in Taiwan, please

obey the above-mentioned regulations. If you find out that your employer is not following the
above-mentioned required procedures, please request your employer to do so as soon as
possible. If despite your effort, your employer refuses or you discover violations are being
practiced, please contact the following units as soon as possible. An authorized personnel will
be available to assist you.

© Directly contact the Foreign Workers Consultation Service Centers (FWCSC) in your city or

municipality (see attached table 1)

B H IR HBES

SPAPEEE,



SNFRMBHBESe

=HPAPEEE,

&

3

i

® T = B @ luy2008

% 8l & R0

© Dial the Bureau of Employment and Vocational Center (BEVT) for toll-free foreign workers

assistance: English 0800-885885, Thai 0800-885995, Indonesian 0800-885958, Vietnamese
0800-017858 (see attached table 2), or visit BEVT at the following address: No. 83, Yenping
North Road Sec. 2, Tatung District, Taipei City.

© For counseling and assistance, you may also contact the Taiwan international airports (Taoyuan

International Airport and Kaohsiung International Airport) (see attached table 5).

Your wages are negotiated between you and your employer. However, if you are employed by
a business unit which is covered by the Taiwan Labor Standards Act, your pay must not be lower
than the minimum wage.

2.1 Your working time and rest periods are in accordance with the employment contract agreed
between the employer and the employee. However, if you are employed by a business unit
which is covered by the Taiwan Labor Standards Act, your working hours shall be 8 hours
per day, not exceeding 84 hours per 2 weeks. Overtime pay shall be in accordance with
the law.

2.2 When working continuously for 4 hours, the worker should be given at least 30 minutes rest.
However, flexibility may be exercised in cases of work shifts or non-stop production
situations or during an emergency.

Your holidays and leaves are in accordance with the employment contract agreed upon by both
the employer and employee. However, if you are employed by a business unit which is
covered by the Taiwan Labor Standards Act, you are entitled to a one day rest within 7 days. The
decision on legal holidays like, commemoration day, Labor Day, etc., will rest on the central
competent authority. However, flexibility on offsetting these days to rest days may still be
exercised according to the agreement of between employer and employee. Under the same
business unit, and you have worked continuously for a year, you will be entitled to a special
leave in accordance with Article 38 of the Labor Standards Act. The employer should pay your
usual wage on the above-mentioned leaves and holidays. Other personal leaves like marriage,
death in the family, personal reasons, sick and injury leaves, shall be requested from the
employer according to leave applications.

All foreign workers who is issued the Alien Resident Certificate should join the national health
insurance policy. This membership is applied and handled by the employer starting from your
date of employment. By paying the national health insurance fee every month, you will be
covered by the national health insurance and be entitled to medical benefits. (The addresses of
the central National Health Insurance and its regional offices are shown in the attached table 6)



I & B & luy2008
| = B

If you are employed at business unit with more than five employees, your employer should
submit your work permit approved by the central labor authority or related business authority to
the Bureau of Labor Insurance for membership application starting from the day you report for

work. (see attached table 7)

The Bureau of Employment and Vocational Center has set up Foreign Workers Service Centers
at Taiwan international airports - Taoyuan International Airport and Kaohsiung International
Airport (see attached table 5) to provide directions on pick-up services for arriving foreign
workers, labor grievance services for departing foreign workers, as well as assistance for

temporary shelter.

© Pickup service workflow for arriving
foreign workers

© Counseling service workflow for
departure of foreign workers

Arriving foreign workers will be directed by a
service personnel at the transit area of the
international airports in Taiwan

If you feel your rights are being violated, you may
file a complaint at the service counter before

|

You will be assisted and provided an entry
identification (sticker) according to your country
of origin and be given information materials

'

The service personnel will assist foreign workers in|
filling up entry registration cards, and then lead
them through the document check counter

'

The service personnel directs foreign workers to
the baggage claim area to get their luggage

'

The service personnel directs foreign worker
through custom and wait for their respective
employers or brokers at the foreign workers
receiving counter to be pick them up.

!

Foreign worker heads to his/her workplace

departure

The service personnel of the service counter will
provide counseling and assistance to your concern

A4

Inquiries will be conducted, recorded and analyzed
by the service personnel.

A 4

Understand the foreign worker’s problem and
contact the employer, broker or related units to
assist in the settlement

v

1. If the complaint is resolved onsite, worker is
allowed to depart directly

2.if the complaint is not resolved onsite, the
negotiation  mechanism and  dispute
settlement system will be utilized.
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‘While working in Taiwan, and you have a grievance or encounter a labor dispute, you can file
or request for mediation, conciliation and resolution through the labor bureau of the city or
municipality where you work. You may also call the foreign labor grievance toll free number of
the Council of Labor Affairs. (See attached table 2). You may likewise opt to file an appeal at the
Foreign Workers Service Center (attached table 5) at Taiwan international airports -Taoyuan

International Airport and Kaohsiung International Airport.

If you encounter a problem in a commodity purchase, and would like to file a complaint against
the concerned business enterprise, contact the Consumer Protection Group or their branch
offices, or call service line 1950 (national number). Alternatively, you may also go to the website
of the Consumer Protection Commission (www.cpe.gov.tw) and find out the latest news on

consumerism, see records of dispute cases or file a consumer complaint.

A foreign worker who works legally in Taiwan, is ensured a proper wage, and his working rights
safeguarded and protected. If you have not violated any laws and regulations during your
employment period but has to terminate your employment relationship earlier due to some
reasons; or leave the country upon completion of your employment permit period; or failed your
medical examination and returned to your native country for treatment and then passed your
physical examination; you can re-enter the country to work. You may apply for a visa to work in
Taiwan after you have left the country for at least one day. However your cumulative working

period in Taiwan cannot exceed 9 years.

According to Articles 73 and 74 of the Employment Services Act, a foreign worker who failed to
report to his/her legal employer for 3 consecutive days, or has lost contact, or has been found to
work for an illegal employer, will be fined with no less than NT$30,000 but no more than
$150,000. You shall also be compelled to leave the country in a set time, and shall not be

allowed to work in Taiwan again.
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1. While working in Taiwan, and you feel that your rights and interests have been violated,
please make good use of the channels provided by the Council of Labor Affairs to seek for
assistance. If you opt to run-away and work illegally, you will be vulnerable to exploitation,
human injustice and maltreatment by your illegal employer or broker. You will also lose your
rights to medical benefits and service in the event of an injury or sickness; you will be
deprived of a labor health protection, and cannot see a doctor through the normal channel;
you will lose your basic human rights and encounter difficulty. If you are considered an
undocumented foreign worker, the Council of Labor Affairs urges you to voluntarily report to
the authorities, and contact the following government units:

© Special Task Force of the Regional National Immigration Agency (see attached table 9)

© Regional Police Administration

© Representative Offices of Foreign Labor-Exporting Countries (see attached table 3)

©Foreign Workers Consultation Service Centers of each city or municipality (see attached
tablel)

© Bureau of Employment and Vocational Center (BEVT)’s toll-free foreign workers
assistance line (see attached table 2).

© Taiwan international airports’ (Taoyuan International Airport and Kaohsiung International
Airport) foreign workers counseling and assistance service (see attached table 5)

2. In order to eliminate illegal employment that would create social problems; and in order to
safeguard the rights and interests of legitimate foreign workers, employers that hire runaway
foreign workers will be heavily fined of up to NT$750,000. In addition, there is a reward of
$5,000 for each reported case of runaway foreign worker. Please call the Bureau of
Employment and Vocational Center’s toll-free foreign workers assistance line: 0800-885-885
English line, 0800-885-995 Thai line, 0800-885-958 Indonesia line, Vietnamese line
0800-017858 to report (see attached table 2).

B3

& M (H (I &

SAPNIPEREY

10



ZHRSOR)N

B M F MEH

50 0 0 B

a

M
%“&K

IV Other matters and related regulations that need your

1. Brokerage fee: In order to implement a reasonable standard brokerage fee,

the Council of Labor Affairs adopted the following measures:
1. Requested your country to specify “regulated fees” and “placement fees”, and suggested your

government to limit placement fees to not more than the amount of your one month salary.

]

. Requested your country to delete “Taiwan brokerage fee” from all related documents and to
specifically indicate that the foreign worker, whose entry visas to Taiwan is issued after

November 9, 2001, shall not be charged with any Taiwan brokerage fee charges.

w

. The foreign workers who were issued entry visas after November 9, 2001 may be charged
monthly by the Taiwan brokers a service and transportation fee. CLA rules that Taiwan
brokers may collect from the foreign worker they service a maximum amount of NT$1,800
per month for the first years; NT$1,700 per month for the second year; and NT$1,500 per
month of the third year. For a foreign worker who has completed 2 years or more of
employment contract, gone back to his/her home country, and is re-processed for return and
employment to the same employer, may be charged a maximum of NT$1,500 per month for
the next three years by the Taiwan broker who is providing services to the concerned worker.
The above-mentioned monthly broker’s service fees are calculated from the time the worker
entered Taiwan for work regardless of employment transfer or change of broker during the
employment period. In short, should the worker be transferred to another employer or broker,

the service fee shall not revert back to the beginning of the first year service fee of NT$1,800.

IS

. The Taiwan broker should initiate the signing of the service agreement with the foreign

worker, stipulating the services to be rendered, expenses and charges.

[

. All foreign workers who are issued entry visas after November 9, 2001, should sign the
“Foreign Worker’s Affidavit Regarding Expenses Incurred For Entry into the ROC to Work
and the Wage/Salary”, duly accomplished in detail the actual expenses paid before
deployment, and the salary they will receive while working in Taiwan. The affidavit will be
attested by the sending country’s government agency in charge of overseas employment. The
attested affidavit is one of the requirements for visa issuance. It must also be handed to your

employer once you arrive Taiwan, for application of the employment permit.

=

. Under the law, the Taiwan manpower agency are required to put up NT$1,000,000 to
NT$3,000,000 guarantee bond in escrow in a bank for any civil liability. If a foreign worker

encounters civil dispute or money-debt problems with the Taiwan manpower agency, he/she
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can file a civil suit to require the bank to pay him/her in behalf of the Taiwan manpower
agency. This may be done within and upon obtaining right to collect.

2. Wages and Accommodation Expenses of Foreign Workers:

1. According to the Labor Standards Act , the salary is based on what is specified in the labor
contract, and may be paid in kind. To ensure fairness and reasonableness; and in
consideration with the business climate, living standards and rights of the foreign workers,
the Council of Labor Affairs has regulated that food and accommodation deductions from the
worker’s salary should not exceed NT$5,000. The actual amount of deduction shall be

negotiable between the employee and the employer and indicated on the contract.

)

. Foreign workers engaged in household services are not subject to the above-mentioned
regulations because they are not covered by the Labor Standards Act. However,

agreements between the employee and the employer should be specified in the contract.

w

. Employers cannot unilaterally change the contents of the employment contract previously
agreed to and signed by both parties, particularly for those foreign workers who are already
working in Taiwan. If change is necessary, it should be negotiated and agreed to by both
sides.

3. Pregnancy and medical examination:

1. Prior to entry, applicant-foreign workers should undergo a medical examination which would
include pregnancy tests. If the test results showed a positive, the applicant-foreign worker is

disqualified to work in Taiwan

)

. After entry, the foreign workers should undergo a medical examination within 3 days from
date of arrival; to be followed with the same medical examinations within 30 days before or
after the completion of the 6th month, 18th month and 30th month of work. For

pregnancy and Hepatitis B antigen examinations, the following is

Examination item

Examination time Pregnancy (female) B hepatitis surface antigen
examination
Prior to entry (entry visa) [ )
Within 3 days after entry 53] M
Completion of 6. 18, 30
months
Re-entry within 3 months after 53]

completing a 3-year working
period
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3. On November 9, 2002, Taiwan government abolished the pregnancy test requirement for
foreign workers already working in Taiwan. If you get pregnant, your employer cannot
unilaterally terminate your contract, and force you to leave the country. But if you get
pregnant and is not able to perform your job responsibilities, the employer may terminate
your contract. Under the Labor Standards Act (covering the manufacturing industry,
construction industry), the employer should give advance notice of termination and provide
severance pay in accordance with the law.. If you are not covered by the Labor Standards Act
(like domestic helper, caregiver), the termination of employment contract should be agreed

upon by both the employer and the employee.

'

. Remember that if you get pregnant, you body will undergo some changes and there are no
family and friends to assist you. It is therefore advised to ensure the protection of your rights
and to take appropriate control measures (such as the use of condom, contraceptive, etc.)

when engaging in a sex act

4. Income Tax Regulation:

. When your employer pays your salary, it should be accompanied by a salary slip written in
both Chinese and your native language. It should also clearly reflect the items of wage
computation, total amount, items of deductions and other fees or charges. After signing the

receipt, please keep a copy for easy future reference

S

. If you work legitimately in Taiwan within one taxable year (January 1 until December 31) for
less than 183 days, you will be taxed under the “non-resident” classification, equivalent to a
tax rate is 20% of your income. This is non-refundable.

If you work in Taiwan within one taxable year for 183 days and more (for example you
entered before July 1 and have not left the country within the year), or have lived in Taiwan
the previous year for 183 days and more, and continue to live until the following year, you
will be taxed under the “resident” classification, equivalent to a tax rate between 6% to 40%,
depending on the range of your income. You should file your income tax for the year between

May 1 to May 31 of the following year.

w

. If you come to Taiwan to engage as a domestic helper or household caregiver, you employer
has no obligation to deduct your income tax from your salary. However, it is your obligation
to file your income tax return to be calculated based on your labor contract, and pay the tax

amount according to the regulations.

o

. If you are classified as a resident and your tax amount does not exceed NT$2,000, you can
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choose not to pay through your employer, but you are still under obligation to pay your taxes

accordingly.

v

. If you are already working legitimately in Taiwan but has gone missing or absent from work
for 3 consecutive days and has lost contact, or has been proven to have worked illegally for
another employer without permission from the competent authorities, you will be taxed based

on a standard exceeding your basic salary, when discovered or apprehended.

>

After entry to Taiwan, you must file you income tax every year. Filing of your income tax for
the current year should be done from May 1 to 31 of the following year. If you leave the
country midway, you should file your income tax of the current year a week prior to your
departure. If you applied for a tax rebate and is found to be entitled to a the same, the tax

bureau will issue a tax rebate check before the end of April of the following year.

=

To avoid being deceived of your tax refund, we suggest you choose carefully the person you
authorize to handle the collection of your tax refund. You must sign an authorization form
assigning this person to pick-up your tax refund in your behalf. You may also contact your

representative office in Taiwan for assistance (see attached table 3)

=

. Should you need clarification on your tax payments and tax refunds, you may call up the

National Tax Administration at regional areas (see attached table 4).

e

If you declare your income less than the actual amount, you will be fined no more than twice
of your income tax shortage. If you do not file your income tax according to the law, you will
be fined no more than three times of your tax shortage.

Occupational Safety, and Obeying Safety and Health Standards Procedures:
When at the workplace, your employer should, according to labor safety and health regulations,
provide you with tools and facilities to safeguard your health and ensure your safety. Aside from
this, your employer should also provide you knowledge on safety and sanitation in the
workplace, and educational training on disaster prevention. This includes occupational safety
precautions, possible dangers, and matters needing attention while at work or seeking refuge
during emergency situation and fire prevention, etc. In order to ensure workers’ occupational
safety, physical and moral integrity, we remind you not to consume alcoholic beverages before
or after work.

During your employment period and you need to terminate your contract
earlier for to some reasons, and in order to prevent labor disputes, you must
go the labor bureau in your area of jurisdiction to process termination of
employment relationship and verification process.

B3
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Seeking legal aid channels

% @ If you are in a lawsuit, and you are in financial difficulty, you can request for legal

=n
o

2

;|

RSN

i assistance at the Legal Aid Foundation. Please call for an appointment at the following offices:
@ Foundation Telephone Foundation Telephone
% Keelung 02-24231631 Tainan 06-2285550
Taipei 02-23225151 Kaohsiung 07-2693301
i Taoyuan 03-3346500 Pingtung 08-7516798
{]71? Hsin Chu 03-5259882 ITlan 03-9653531
@ Miaoli 037-368001 Hualien 03-8362884
%i] Taichung 04-23720091 Taitong 089-361363
Nantou 049-2248110 Penghu 06-9279952
Chang Hwa 04-8375882 Kinmen 082-375220
Yunlin 05-6364400 Matsu 0836-26881
Chiayi 05-2763488

VI. Self-care and Protection

@ Simple reminders to protect yourself when living in a foreign land and handling emergency

situations.

1. Keep your personal credentials properly
You are reminded to keep your personal credentials properly! Do not give your personal
information to strangers.

2. Identify personal assault

sy (1) Identify sexual assault
‘ 1. What is sexual assault?

ﬁ © Sexual assault is not a about sex but violence. It is an encroachment to your personal
being, and a sex act without permission.
@ © Simply said, any advances to achieve sex without your permission by means of

violence, coercion, threat, hypnotism and other personal violations against your will
are sexual assaults.
© In addition, to touch or pretentiously bump into any part of your body that is

considered obscene is also regarded as sexual assault.
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2. What do you do if you are sexually assaulted?

© Keep your calm: Do not provoke the opposite party, and do not return his physical
assaults,. Try to cool him/her down to avoid making the situation worse.

© Protect yourself: Especially your head, face, neck, breast, abdomen and other
important parts of the body.

© Call for help aloud:  Yell “fire” (transliteration) to call people’s attention.

© Leave the place fast: Leave the place and find a safe place, look for neighbors for
help; and seck assistance at the regional Center for Domestic Violence and Sexual
Assault Prevention.

© Go to the police: Go to police station and ask for assistance and shelter; or request that

you be brought to the hospital for medical attention.

© Keep firmly in mind the various characteristics of the assailant
) Leave the scene as is; Do not move or touch any items in the scene.
Do not change your clothing, but you can put on a jacket or a coat.

Do not wash your vagina in order to obtain specimens (sperm or hair) of the assailant.

© © 0 0 0

) You should get medical attention in a hospital for diagnosis and treatment of injury
that will serve as evidence of the assault.
(2) Identify sexual harassment.
1. What is sexual harassment?
© Other than referring this to a sexual violation, discrimination or crime against the will
of another person, the following are manifestations of a sexual harassment :
<1> The person is asking you to do things or reject things for his own advantage so
that he may advance or avoid what he dislike in his work, education, training,
service, plans or other activities.
<2> To display or broadcast by means of messages, drawings, sounds, photographic
images or other ways; to discriminate, use abusive words or other methods that
would hurt other people’s personal dignity, or cause other peoplel to live in fear, a
feeling of hostility or insult; or an improper act to interfere other people’s work,
education, training, service, plan, activity or normal livelihood performances (sex
harassment prevention Article 2).
2. If you have unfortunately been sexually harassed, what should you do?
A person with a tendency to  commit sexual harassment normally becomes a molester if
the victim continuously ignores him or patiently deals with him without saying anything or

does not pay attention (like play deaf or does not understand) or escape (by voluntarily
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moving to another place.) ,etc. If you encounter this kind of person, adopt the following
actions to avoid being sexually harassed:
© If the situation permits, you may try to communicate with the person:
Face to face, through correspondence, or a third person that both parties can trust, and
clearly inform the person of your uneasiness and request him/her to stop his actions
immediately.
© If the situation does not improve; you should then adopt the control-the-situation
strategy:
<1> Tell your relatives, friends or associates you can trust about the incident and the
effect it has caused you.
<2> Record the sexual harassment incident: Record in detail the full incident, the
attempts you did to try to stop the sexual harassment; and what you had done to
resist or to deal with it. If you have not done anything, ask why, what is your
feeling, and to what other extent it has affected you. List down eyewitnesses;
describe the eyewitness response, record in detail each time the event occurs
including date and location. Write down the incident as soon as it has occurred
and keep them for record purposes.
<3> Collect evidences (such as: sound recording of the person who is hurting you)
<4> Seek legal relief: such as filing of criminal prosecution, civil compensation, or

administrative case (file an appeal or apply for mediation)

(3) Handling of Assault Cases: (including: sexual assault, sexual harassment and physical

injury)

If you have unfortunately been physically assaulted in Taiwan, contact the following

channels for protection and assistance:

© “113”Women and Children Protection hotline
If you are sexually assaulted and your personal safety is threatened, please dial “113 -
Women and Children Protection and Counseling hotline”(24 hours toll-free service) .
Services are provided in five languages - English, Thai, Vietnamese, Indonesian and

Cambodian.

Nationwide hotline - 113 Women If you need foreign language
and Children Protection E— service, please press 0
(24-hour service)

© Regional Foreign Workers Consultation Service Centers ( see attached table 1)
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© The Bureau of Employment and Vocational Center’s foreign workers’ toll-free hotline
(service time is 8 : 00AM until 17 : 00PM - see attached table 2 );  the foreign workers’
representative offices of each city and municipality; and the Center for Domestic
Violence and Sexual Assault Prevention will assist you fully . Services would include
helping you to get medical attention in a hospital for an injury; go to the police station
to file a report and request for an investigation; provide translation services when you
appear in court; provide shelter if necessary ; transfer you to a new employer and
coordinate to settle labor disputes, etc.
(English:0800-885885; Indonesian:0800-885958; Thai: 0800-885995;
Vietnamese: 0800-017858)
© Police hotline 110

(4) Understand Human Trafficking

1. What is human trafficking?

Human trafficking is a method of buying and selling human beings or holding them

hostage in an attempt to achieve sex exploitation, labor force exploitation or securing

organs; Usually the following acts are being committed: coercion, threat, surveillance,

medication, hypnotism, deception, improper indebtedness or other forceful methods; The

violator organizes the victims, recruit, ship, transport, hide, broker, detain or conduct

covert acts.

If you encountered the following acts, then you might be a victim of human trafficking:

© Brokering foreigners to work for others illegally. This falls under Article 45 of
Employment Services Act.

© Recruiting someone without permit, or the permit has already expired or foreigners are
recruited by others. This falls under Article 57, Paragraph 1 of Employment Services
Act.

© Using the name of an employer to recruit foreigners to work for others. This falls under
Article 57, Paragraph 2 of Employment Services Act.

© To bring recruited foreigners to engage in work other than permitted or change the
foreigner’s workplace without permission. This falls under Article 57, paragraph 3 of

Employment Services Act.

]

. What do you do if you are a victim of human trafficking?
If you are a victim of human trafficking and in order to safeguard your rights and interests
in Taiwan, you can contact the Foreign Workers Consultation Service Centers in your area

(see attached table 1); or the Bureau of Employment and Vocational Center’s toll-free
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hotline for foreign workers (see attached table 2 ), or the foreign workers service centers at
Taoyuan and Kaohsiung International Airports (see attached table 5). They will assist you
if you need medical attention due to injuries, report to the police station and immigration
bureau and etc.; provide an interpreter if you need to appear in court; arrange for your
transfer to another employer; or assist you in the settlement of labor dispute, and other

matters.

VII. Health and Living Tips

< Health Tips >

@ Awareness on the prevention of common diseases will help avoid illness and pain.. If you

are health conscious, you will enjoy a good life in Taiwan.

(1) On Severe Acute Respiratory Syndrome “SARS”

1. Symptoms of infection
Fever of more than 38°C, dry cough, breathing difficulty accompanied by other symptoms
such as headache, muscle stiffness, fatigue, confusion, skin rashes and diarrhea. A chest
X-ray may detect the infection.
2. Preventive Measures:
(a) Cultivate a  hygienic habit, in particularly wash your hands frequently, and cover your
nostrils and mouth while sneezing or coughing.
(b) Take your body temperature often and you’re your hands frequently.
(c) Maintain a clean environment with good ventilation
(d) Avoid going to crowded places with poor ventilation
(e) If you have a fever over 38°C » you should put on a mask and see a doctor
(f) While seeing a doctor with a fever, you should inform the doctor of your traveling and
contact related history.

(g) Avoid getting in contact with wild animals or eating raw meats.

(2) On Avian Influenza Virus “bird flu”

1. Symptoms of Infection:
The symptoms vary depending on the tyoe of virus. Looking at the current attentive HS1N
influenza virus, you are likely to come up with a kind of flu symptom at the initial stage
such as fever (ear temperature higher than 38°C), sore throat, coughing, muscle soreness,
headache, fatigue, etc. The patient may feel bad for several days, and later will experience

breathing difficulty and other lower respiratory tract symptoms.
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2. Preventive Measures:

(a) When you return to your native country, you should pay attention on possible death of
birds by the numbers. If there is such a phenomenon, you should avoid getting in
contact with the birds and their body secretion. If you have accidentally touched it, you
should wash your hands with soap immediately.

(b) It is best to eat cooked food, heated up to at least 70°C.

(c) Wash your hands frequently and cultivate a hygienic habit.

(d) Eat a balanced diet and take appropriate rest and exercise.

(e) After re-entry to Taiwan, and you have flu symptoms plus a seven-day contact history,

you should put on a mask and get treatment immediately.

(3) On “dengue fever”

1. Symptoms of infection: Severe fever (38°C to 40°C) chills, skin measles, pain or
soreness of the limbs, headache, pain in the eye, joint or muscle pain, etc.
2. Preventive Measures
(a) Remove water vessels at indoor and outdoor of the house.
(b) If there is dengue fever epidemic in your location, please avoid wearing slippers and
wear long-sleeved shirt and long pants
(c) Rub (spray) a Department of Health-approved anti-mosquito ointment on exposed skin,
and use according to prescription.
(d) If you are experiencing dengue fever symptoms, you should see a doctor as soon as

possible, and inform the doctor of your traveling and contact related history

(4) On AIDS”prevention

HIV is transmitted through oral cavity, anus, vagina and other places that have not been
protected with condom while having sexual contact. It may also be transmitted through
sharing of injections (such as needle & syringe) . For prevention, please avoid having sex on
a one-night -stand, avoid friendship through the Internet or visiting a brothel, or participating
in ‘ecstasy’ parties, or sharing needles and other high risk behaviors. We urge you to use
condom correctly and through the whole course of the sex act every time. It is the most
economical, effective and convenient way to prevent venereal disease and AIDS infection.
You can purchase condoms at the regional Department of Health. If you have related
questions, please dial Department of Health HIVAIDS toll-free consultation line
0800-888995 to inquire.

(5) On prevention of tuberculosis

Tuberculosis is infected through spatters in the air. Patient with positive phlegm examination

has a high infection rate. There is normally no symptom at the initial morbidity period, and
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the disease progresses slowly. When the patient’s condition has gradually become more
serious, he/she will experience coughing for a long-term, phlegm expectoration, fatigue, loss
of appetite, weight loss and other symptoms. At the critical stage, the patient may experience
afternoon intermittent fever, night sweating and even chest pain, and other phenomena. For a
patient who has been infected, there is a 10% recurrence probability throughout his/her life
as tuberculin bacillus activates when immunity weakens.

Early discovery and regular treatment “is the only way to prevent tuberculosis. If you
discovered that you have been coughing with phlegm for more than three weeks, you must
go see a doctor. Through a chest X-ray and sputum examination, confirmation of infection
can be made. To treat tuberculosis, you must obey the doctor instructions and take your
medication regularly for at least more than 6 months. You should go to the hospital for
regular checkup and never stop taking your medication without your doctor’s advice even if
your symptoms are gone. If you decide to stop taking your medication on your own, your
condition will aggravate and lead to drug resistance, and cure will not come easy. If you are
diagnosed with infectious pulmonary tuberculosis, you need to be hospitalized within 2

weeks after your have started the treatment.

(6) On scalds and burns

For slight burns and scalds, flush with cold water immediately; then apply cold compress or

soak the area in cold water. Remember not to break the blister. If it is a serious burn or scald,

please follow the treatment procedure of “flush — take off — soak — cover up —

send” in order to minimize injury

flush ¢ flush in running cold water for approximately 30 minutes.

Take off : take off clothing in water slowly, remember not to break the blister.

soak : soak in cold water continuously for 30 minutes to eliminate the remaining heat
completely.

cover up © use a clean bed sheet, gauze or towel to cover up the wound.

send : go to the hospital for medical treatment as soon as possible.

(7) Say no to drugs

1. Not only is drug abuse illegal, but it will also injure your physical and moral integrity, and
endanger your work and life. Moreover, it is hard to stop and you can easily sink into
depression. You may also die of over dosage. You must never try nor possess illegal drugs
such as Ketamine, FM2, Nimetazepam, or the forth class of drugs such as Diazepam,
Alprazolam and other kinds of tranquilizers.

2. Six ways to avoid drugs:
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(a) Have a normal life and rest.

(b) Never try drugs due to curiosity

(c) Find ways to relieve stress and develop good mood

(d) Do not rely on drugs to have good mood or loose weight.
(e) Avoid complicated places.

(f) Never accept any drinks and cigarette from strangers.

w

. The Department of Health of the Executive Yuan website (http://doh.gov.tw) has
announced a list of qualified, appointed drug rehabilitation institutions to provide
outpatient services, emergency medical treatment, hospitalization, tracking of discharged
patients, transferring and other services. In addition, there are private organizations that

offer consultation for rehabilitation, counseling and tracking.
< Living tips>

@ This information is specially listed to provide you some simple tips to help you in your

daily household  chores.

(1) Remove grime with toast
When you wear your jacket every day, it tends to accumulate grime on the collar and sleeves.
You can easily remove it by rubbing a thick piece of toast on the area.

(2) Removing dreg with lemon
‘When a teapot or drinking fountain has been used for a period of time, it tends to accumulate
a thick layer of dreg. You only need to use a lemon, by cutting it into half, remove the seeds
and put it in these containers and boil for 2 to 3 hours. The interior dreg will gradually
become less. Try it several times to get a better result.

(3) Using salt to remove foul smell in towel
‘When the towel has been used for a long period of time, it tends to have a foul smell. If you
use detergent to wash the towel, it may become sticky. What you need is a small amount of
salt on the towel and scrub it gently in water, and the smell will fade.

(4) Using tissue paper to remove odor
The shoe cabinet is airtight and damp, but the tissue paper itself contains very small fibers
that could absorb moisture effectively.

(5) Removing foul smell on telephone receiver
Take an unused tea bag (whatever flavor you like), remove the string and place it at the
indent of the telephone receiver. This way, you can maintain a fresh smell on the telephone

receiver!
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I1. Taiwan folk festivals, customs an scenic spots

<Introduction to Festivals >

@ To help your understand Taiwan customs and tradition, and treat Taiwan as your second

home, we are introducing the five great festivals.

(1) Spring Festival (Jan 1~Jan 15 of lunar calendar )
Spring festival is the most respected festival in Taiwan. Every house will stick festival
couplets and whole family will gather on “New Year’s Eve” for a family reunion dinner,
exchange red envelopes and say good blessings for good fortune in the coming year.
Symbolic food : the radish — to represent “good luck™; fish — to represent abundant supply
every year; leafy mustard - to represent longevity; glutinous cake — to represent steady
progress year after year.

(2) Lantern Festival (Jan 15 of lunar calendar)
During the night of the lantern festival, you will see everybody holding lanterns everywhere
and walking around outside. The temples will display special decorative lanterns, and every
region will also hold exciting “lantern show” activity.
Symbolic food : Yuanshiau (sweet glutinous dumplings)

(3) Dragon Boat Festival (May 5 of lunar calendar)
People will hang calamus and Chinese mugwort on their entrance door, and carry perfume
sachet on their body to bring peace and protection. There is also a custom of setting the egg
“upright” at 12 noon. Every region will hold a “dragon boat” competition which is
extremely exciting.
Symbolic food: steamed rice dumplings

(4) Festival of the fifteenth day of the seventh lunar month (July 15 of lunar calendar)
Every temple will hold grand traditional memorial ceremonies. Every family will prepare
sumptuous meal for offering to the ghosts and the gods, and pray for peace and safety.

(5) Mid-Fall Festival (August 15 of lunar calendar)
At night, the whole family will get together and enjoy watching the moon, while eating
moon cakes and pomelos. Eating moon cakes symbolizes happy reunion; and eating pomelos
symbolizes blessings from the moon.

Symbolic food: Moon cakes, Pomelos
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<Recommended scenic spots >

@Taiwan is a very beautiful island and has been named “Formosa” . We recommend the

following scenic spots for your traveling leisure.

(1) Taipei Tamshui
There is nothing more famous, simple and plain old street with good food and beautiful
sunset view than Tamshui. The “Fisherman Wharf™ is the best place to watch the setting sun,
and the “Fort San Domingo” is famous for its unique western-style bungalow. All these are
places you cannot afford to miss.
© Specialty : Fish balls, Akei, sour plum drink, fish crisp,
Mother-In-Law Hard Preserved Eggs
Transportation: Take the MRT Tamshui line to Tamshui station
(2) Taipei Yangming Mountain
Yangming Mountain is a worth-seeing throughout the year. Among the famous sightseeing
places are Yangming National Park, Tatunshan, Chintienkang and the Bamboo Lake. Tourists
like the spring ‘s “flower season” and the winter’s  “hot spring” the most.
© Specialty: Edible wild herbs, farm chickens, mountain harvested products
© Transportation:
(a) Take the 260 bus at Taipei bus station
(b) Take the red 5 bus at Jiantan MRT station
(3) Chiayi Alisan
Alisan is famous for its sunrise and sea of beautiful clouds. Between mid-March and
mid-April of every year, flowers blossom in Alisan, where beautiful flowers cover the whole
mountain. It attracts a large number of tourists during this time of the year
© Specialty: Bamboo shoot, jelly fig, high mountain tea, Parents-In-Law Cake, train cake.
Transportation:
(a) Take the Chiayi County bus from Chiayi bus station
(b) Take the Alisan small train from Chiayi north gate bus station
(4) Tainan Perfectural City
Tainan Perfectural City is a Taiwan’s ancient capital having many state-level historical sites.
Among them, the Confucian Temple, Fort Zeelandia, Eternal Fortress, Fort Provintia, etc. are
the most well-known. Besides historical sites, Tainan’s snacks are specially worth trying!
© Specialty: Dan-Tsu noodles, yee mien, shrimp rolls, rice bowl glutinous cake, coffin bread,

tofu pudding, ding bian cuo
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(5) Pingtung Kenting
Kenting is full of passion, having the south island characteristic and style. It is the best place
to engage in aquatic activities. Many tourists come here for a visit during summers. We
welcome you and your friends to come here and cool off in the waters!
© Specialty: carrageen, yulai mushroom, harbor tea, taro glutinous cake, green bean noodle

with duck

© Transportation: Take the Pingtung public bus from Pingtung bus station

(6) Taitong Chihben
Located at eastern Taiwan, Chihben is famous for its world-class hot springs. Besides
enjoying the bathing, you can also watch the natural views of mountain range, canyons and
waterfalls, etc.
© Specialty: Tiger lily, custard apple, roselle, chrysanthemum tea
Transportation:
1. Take South Circle Railway to Chihben station
2. From Taitong City, take the Dintung public bus (mountain line) to Chihben

(7) Hualien Tarogo Gorge
Taorgo Gorge is famous for its breathtaking natural marvelous sight. It is located along the
road of Central Horizontal Highway with graceful scenes. Among the renowned tourist spots
are Yanzihkou, Jiucyudong Trail, Tiansiang, Cingshui Cliff, Changchun Shine, Baiyang Trail,
etc. We strongly recommend you to visit this place, because you might feel regretful if you
don’t.
© Specialty: Edible wild herbs, glutinous dumplings, mountain harvested products, Sunsue

tea, sweet potato with taro filling

© Transportation: From Hualien Railway Station, take Huelien public bus to Tiansiang
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Learning Simple conversations in Chinese

m How are you ; Hello

Chinese ) Ni How : Greeting words, and sending regards to other people.

m Thanks

Chinese ) Xie-Xie : Thanking people, a meaning of gratitude.

m Sorry

Chinese ) Dui Bu Chi : An expression of regret to people.

m | love you

(_Chinese ) Wo Ai Ni : An expression of love and fondness to people.

m Goodbye
Chinese ) Zhai Jian : Words to express while departing, and hoping to see each other again in
the future.
m How much

Chinese ) Duo _Shao Chian : Words to use when asking the price of commodity.
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Annex 1: Foreign Workers Consultation Service Center

Name

Taipei City Foreign Workers
Consultation Service Center
Kaohsiung City Foreign Workers
Consultation Service Center

Taipei County Foreign Workers

Consultation Service Center

Taoyuan County Foreign Workers
Consultation Service Center

Hsinchu City Foreign Workers
Consultation Service Center
Hsinchu County Foreign Workers
Consultation Service Center
Miaoli County Foreign Workers
Consultation Service Center

Taichung City Foreign Workers
Consultation Service Center

Taichung County Foreign
Workers Consultation Service
Center

Nantou County Foreign Workers
Consultation Service Center
Changhwa County Foreign
‘Workers Consultation Service
Center

Yunlin County Foreign Workers
Consultation Service Center

Established Date

Dec. 14, 1995

April 01, 1996

April 01, 1997

April 01, 1997

Oct. 01, 2000

Oct. 01, 2000

April 01, 1998

May 01, 1998

March 01, 1998

Jan 12, 2000

Jan 01, 1996

Dec. 01, 1997

TEL
Tel: 02-25502151
Fax: 02-25507024
Tel: 07-8117543
Fax: 07-8117548
Tel: 02-89659091
02-89651044
Fax: 02-89651058
Tel: 03-3344087
03-3341728
03-3322101
ext. 6812
Fax: 03-3341689
Tel: 03-5320674
Fax:03-5319975
Tel: 03-5520648
Fax: 03-5520771

Tel: 037-363260
037-370448

Fax : 037-363261
Tel: 04-22296049
Fax: 04-22296048
INEEEDIRBFAR:
0800-600088

Tel: 04-25240131
Fax: 04-25285514

Tel: 049-2238670
Fax: 049-2238353
Tel: 04-7297228
04-7297229
Fax: 04-7297230
Tel: 05-5338087
05-5338086
Fax: 05-5331080

Address

8F., No.21, Sec. 1, Dihua St.,
Datong District, Taipei City

4F, No. 6 Chen Chung Rd., Chien
Chen District, Kaohsiung City.

7F., No.161, Sec. 1, Jhongshan
Rd., Banciao City, Taipei County

8F, No. 1 Hsien Fu Rd., Taoyuan
City

SF, No. 69 Kuo Hwa St., Hsinchu
City

3F, No. 10 Kuang Ming 6th Road,
Hsinchu City, Hsinchu County.
No.1121, Guohua Rd., Miaoli
City, Miaoli County

2F., No.53, Sec. 2, Zihyou Rd.,
Central District, Taichung City

6F,No. 36 Yang Ming St.,
Fengyuan City, Taichung County.

2F., No.53, Sec. 2, Zihyou Rd.,
Central District, Taichung City
8F, No. 100 Chung Hsing Rd.,
Changhwa City.

No. 515 Yun Lin Rd., Section 2,
Touliu City, Yunlin County.



Name

Chiayi County Foreign Workers
Consultation Service Center

Chiayi City Foreign Workers
Consultation Service Center

Tainan City Foreign Workers
Consultation Service Center

Tainan County Foreign Workers
Consultation Service

Center

Kaohsiung County Foreign
Workers Consultation Service
Center

Pingtung County Foreign Workers
Consultation Service Center
Keelung City Foreign Workers
Counsultation Service Center

Tlan County Foreign Workers
Consultation Service Center

Hualien County Foreign Workers
Consultation Service Center

Taitong County Foreign Workers
Consultation Service Center
Penghu County Foreign Workers
Consultation Service Center
Kinmen County Foreign Workers
Consultation Service Center
Lienchiang County Foreign
Workers Consultation Service
Center

Established Date

Jan 01, 1998

Aug 01, 2000

Sept 01, 1999

April 01, 1998

April 07, 1996

Oct. 01, 1999

Sept. 01,2002

Oct. 01, 1999

Oct. 23, 1997

Aug. 01,2002

Aug. 01,2002

Dec. 14,2002

Oct. 02, 2006

g TH k% I EA®
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TEL Address
Tel: 05-3621289 No 1, E. Sec, Siang He Er Rd,
Fax: 05-3621097 Siang He Village, Taibao City,
Chiayi County
Tel: 05-2231920 No. 199 Chung Shan Rd., Chiayi
Fax: 05-2228507 City
Tel: 06-2951052 8F, No. 6 Yung Hwa Rd., Section
06-2991111 2, Tainan City.
Fax: 06-2951053
Tel: 06-6326546 7F, No. 36 Min Chih Rd.,
Fax: 06-6373465 Hsinying City, Tainan County
Tel: 07-7338842 No. 117 Ta Pei Rd., Wusung
Fax: 07-7337924 Town, Kaohsiung County.

Tel: 08-7510894 No. 17 Tzu You Rd., Pingtung

Fax : 08-7515390 City.

Tel: 02-24258624 1, Yi Ist Rd., Keelung City
02-24258624

Fax : 02-24226215

Tel: 03-9254040 No.1, Sianjheng N. Rd., Yilan
0800-339357 City, Yilan County

Fax: 03-9251092

Tel: 038-239007 No.17, Fucian Rd., Hualien City,
038-220931 Hualien County

Fax: 038-237712

Tel: 089-328254 No. 276, Chung Shan Rd., Taitong

Fax: 089-359740 City

Tel: 06-9212680 No.160, Dasian St., Magong City,

Fax: 06-9217390 Penghu County

Tel: 082-373291 No.60, Minsheng Rd., Jincheng

Fax : 082-371514 Township, Kinmen County

Tel: 0836-25022 No.76, Jieshou Village, Nangan
ext.15 Township, Lienchiang County

Fax: 0836-22209
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Annex 2:The hotline numbers for the service to the labor.

Language
English
Thai
Indonesian

Vietnamese

Service Line

0800-885885

0800-885995

0800-885958

0800-017858

Annex 3: Foreign Representative Offices in Taiwan

Name

Manila Economic and Cultural
Office

Thailand Trade and Economic
Office

Indonesian Economic and Trade
Office

Vietnam Economic and Cultural
Office

Ulaanbaatar Trade and
Economic Representative

Office in Taipei

Malaysian Friendship and Trade

Centre

Annex 4: Branch offices of N
Name

Taipei Tax Administrative

National Tax Administrative of
Northern Taiwan Province
National Tax Administrative of
Central Taiwan Province
National Tax Administrative of
Southern Taiwan Province

Kaohsiung National Tax

Administrative

Address
11F, No. 176 Chang Chun Road, Chung Shan
District, Taipei, Taiwan,104, R.O.C.
10F, No.151, Sin Yi Rd , Section 3 ,Taipei, Taiwan,104,
R.O.C,
6F., No. 550, Rui Kuang Road, Neihu District, Taipei
Cityl14
NO.3-1,Lane69, Sung Kiang Rd., Taipei, Taiwan, 104,
R.O.C.

Suite 1112. 11F., TWTC International Trade Building No.

333, Keelung Road, Section 1, Taipei City

8F., No. 102, Tunhua North Road, Taipei City

ational Tax Administration
Address

No.2, Sec.1, Jhonghua Rd. , Wanhua District, Taipei,
10802, Taiwan (R.O.C.)

No.186, Fusing Rd., Taoyuan City, Taoyuan County

No. 168, Min Sheng Road,West District, Taichung City

6F~17F., No.7, Fubei St., North District, Tainan City 704,
Taiwan (R.O.C.)

No.148, Guangjhou Ist St., Lingya District, Kaohsiung,
Taiwan,Republic of China

Tel./Fax NO.

Tel: 02-25081719
Fax: 02-25079805

Tel: 02- 25811979
Fax: 02- 25818707

Tel: 02-87526170
Fax: 02-87523706

Tel: 02-25043477
Fax: 02-25041761

Tel: 02-27229740
Fax: 02-27229745

Tel: 02-27132626
Fax: 02-25149864

Telephone

TEL: 02-23113711

TEL: 0800-000321
03-3396789

TEL: 0800-000321
04-23051111

TEL: 06-2223111

TEL: 07-7256600



Airport

Taoyuan International
Airport Office
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Annex 5: Taiwan International Airport Office- Foreign Worker Service Center
Tel Adress
03-398-9002 No. 9, Hangjan S. Rd., Dayuan Shiang,
English03-398-3976 Taoyuan, Taiwan 33758, R.O.C. Room
Thai03-398-3975 No: C-0-278

Kaohsiung

International Airport

Indonesian03-398-3977
Vietnamese03-398-3974

07-803-6804 No.2, Jhongshan 4th Rd., Siaogang District,
07-803-6419 Kaohsiung City 812, Taiwan (R.0.C.)

Annex 6: Branch offices of Bureau of National Health Insurance

Branch

Taipei Branch

Northern Region
Branch

Central Region Branch
Southern Region
Branch

Eastern Region Branch

Kao-Ping Branch

Adress Tel

5 F., No.15-1, Gongyuan Rd., Zhongzheng District, 02-25232388
Taipei City 10048, Taiwan (R.0.C.)

No.525, Sec. 3, Jhongshan E. Rd., Jhongli City, Taoyuan ~ 03-433911
County 32005, Taiwan (R.O.C.)

No.66, Shihjheng N. 1st Rd., Situn District, Taichung 04-22583988
City 407, Taiwan (R.O.C.)

No.96,Gongyuan Rd., Tainan City 70006, Taiwan 06-2245678

No.36, Syuanyuan Rd., Hualien City, Hualien County 03-8332111
970, Taiwan (R.O.C.)
No.157, Jiouru 2nd Rd., Sanmin District, Kaohsiung City ~ 07-3233123
807, Taiwan (R.0.C.)

* Toll-free Phone : 0800-030-598

Annex 7: Branch offices of Bureau of Labor Insurance, Council of Labor Affairs

Office

Taipei City Office

Taipei County Office

Keelung Office

Taoyuan Office

Hsinchu City Office

Hsinchu County Office

Adress Tel

1F., No.4, Sec. 1, Roosevelt Rd., Jhongjheng District,
Taipei City 10013, Taiwan (R.O.C.)

02-2321-6884

No.481, Sec. 2, Wunhua Rd., Banciao City, Taipei
County 22044, Taiwan (R.0.C.)

02-8253-7515

No.40, Jhengyi Rd., Jhongjheng District, Keelung City
20241, Taiwan (R.0.C.)

02-2426-7796

No.26, Sianfu Rd., Taoyuan City, Taoyuan County

03-335-0003
33053, Taiwan (R.0.C.)
No.42, Nanda Rd., East District, Hsinchu City 30061,

03-522-3436
Taiwan (R.O.C.)
No.36-1, Guangming 9th Rd., Jhubei City, Hsinchu

03-551-4775

County 30268, Taiwan (R.0.C.)

& luly

BE

Fax

03-393-1469

07-803-9177

Fax
02-27025834

03-4381800
04-22531242
06-2244292
03-8332011

07-3159242

Fax
02-23939264
02-33933852
02-22526399
02-82537518
02-24270702
02-24278364
03-3364329
03-3479036
03-5281438
03-5627491
03-5514734
03-5583473
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Office

Miaoli Office

Taichung City Office

Taichung County
Office

Nantou Office

Changhua Office

Yunlin Office

Chiayi Office

Tainan City Office

Tainan County Office

Kaohsiung City Office

Kaohsiung County
Office

Pingtung Office

Yilan Office

Hualien Office

Taitung Office

Penghu Office

Kinmen Office

Matsu Office

& luly

EF'

Adress

No.131, Jhongshan Rd., Miaoli City, Miaoli County
36043, Taiwan (R.0.C.)

No.131, Mincyuan Rd., West District, Taichung City
403, Taiwan (R.0.C.)

No.616, Chenggong Rd., Fongyuan City, Taichung
County 42054, Taiwan (R.O.C.)

No.391, Fangmei Rd., Nantou City, Nantou County
54052, Taiwan (R.0.C.)

No.239, Sec. 1, Gongyuan Rd., Changhua City,
Changhua County 50057, Taiwan (R.O.C.)

No.7, Singhua St., Douliou City, Yunlin County 64050,
Taiwan (R.O.C.)

No.2, Daye St., East District, Chiayi City 60062, Taiwan
(R.O.C)

No.5, Yunhe S. St., West Central District, Tainan City
70055, Taiwan (R.0.C.)

No.31, Minjhih E. Rd., Sinying City, Tainan County
73055, Taiwan (R.0.C.)

No.304, Jhongjheng 1st Rd., Lingya District, Kaohsiung
City 80284, Taiwan (R.O.C.)

No.6, Fusing St., Fongshan City, Kaohsiung County
83070, Taiwan (R.0.C.)

No.552-1, Guangdong Rd., Pingtung City, Pingtung
County 90059, Taiwan (R.O.C.)

No.6, Sec. 3, Nongeyuan Rd., Yilan City, Yilan County
26059, Taiwan (R.0.C.)

No.43, Fuji Rd., Hualien City, Hualien County 97068,
Taiwan (R.O.C.)

No.292, Gengsheng Rd., Taitung City, Taitung County
95051, Taiwan (R.0.C.)

No.36, Sanmin Rd., Magong City, Penghu County
88050, Taiwan (R.0.C.)

No.69, Huandao N. Rd., Jincheng Township, Kinmen
County 89250, Taiwan (R.O.C.)

No.47-4, Jhongjheng Rd., Jieshou Village, Nangan
Township, Lienchiang County Matsu 20941, Taiwan
(R.O.C)

Tel

037-266-190

04-2255-2388

04-2520-3707

049-222-2954

04-725-6881

05-532-1787

05-222-3301

06-222-5324

06-635-3443

07-727-5115

07-746-2500

08-737-7027

03-932-2331

03-857-2256

089-318-416

06-927-2505

082-325-017

0836-22467

Fax

037-266650
037-277918

04-22552333
04-22550800

04-25200984

049-2209109
049-2235624

04-7259293
04-7270857

05-5331738
05-5372439

05-2221013
05-2253944

06-2110355
06-2225611

06-6333017
06-6335831

07-7275338
07-7275337

07-7462519
07-7464318

08-7350343
08-7364584

039-329551
039-355807

038-465746
038-564446

089-333478
089-356003

06-9279320

082-328119

0836-22872
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Annex 8: The Address, Telephone No., and Fax No. of the NIA’s Service Center

Number

1

Unit

Keelung City
Service Center
Taipei City
Service Center
Taipei County
Service Center
Taoyuan County
Service Center
Hsinchu City
Service Center
Hsinchu County
Service Center
Miaoli County
Service Center
Taichung City
Service Center
Taichung County
Service Center
Changhua County
Service Center
Nantou County
Service Center
Yunlin County
Service Center
Chiayi City
Service Center
Chiayi County
Service Center
Tainan City
Service Center
Tainan County
Service Center
Kaohsiung City

Service Center

Address

11FL., No.18, Yiyi Rd., Keelung City

1FL., No.15, Guangjhou St., Jhongjheng District,

Taipei City

No.168, Minzu Rd., Banciao City, Taipei County

1FL., No.106, Sianfu Rd., Taoyuan City,

Taoyuan County

1~2FL., No.12, Jhonghua Rd.,Sec. 3, Hsinchu

City

1FL., No.133, Sanmin Rd., Jhubei City, Hsinchu

County

No.6, Lane 1297, Zhongzheng Rd., Miaoli City,

Miaoli County

1FL., No.91, Gancheng St., Nantun District,

Taichung City

No.280, Jhongshan Rd., Fongyuan City,

Taichung County

No.18, Heping St., Yuanlin Township, Changhua

County

1FL., No.87, Wunchang St., Nantou City, Nantou

County

1FL.., No.61, Liouhe St., Douliou City, Yunlin

County

11FL., No.353, Jhongsing Rd., West District,

Chiayi City

No.6, West Sec, Siangho 2nd Rd., Puzih City,

Chiayi County

No.370, Sec. 2, Fucian Rd., Tainan City

1FL., No.353, Jhongshan Rd., Shanhua

Township, Tainan County

1FL., No.436, Chenggong 1st Rd., Cianjin

District, Kaohsiung City

Telephone

02-24281775

02-23899983

02-89647960

03-3310409

03-5243517

03-5514590

037-322350

04-22549981

04-25269777

04-8349614

049-2200065

05-5345971

05-2313274

05-3623763

06-2937641

06-5817404

07-2821400

B3
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02-24285251

02-23310594

02-89647208

03-3314811

03-5245109

& M (F (I 63 (H)

03-5519452

037-321093

04-22545662

04-25268551

04-8349106

049-2247874

05-5346142
052311297 ||

053621731 ﬁ
06-2935775 Eﬁ

06-5818924

07-2153890
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Number

18

20

21

22

23

24

25

Unit

Kaohsiung County
Service Center
Pingtung County
Service Center
Yilan County
Service Center
Hualien County
Service Center
Taitung County
Service Center
Penghu County
Service Center
Kinmen County

Service Center

Lienchiang
County Service

Center

Address

No.115, Gangshan Rd., Gangshan Township,
Kaohsiung County

No.185, Zihli Rd., Pingtung City,Pingtung
County

1FL., No.45, Cangcian Rd.,Luodong Township,
Yilan County

No.38, Minle 3rd Rd., Hualien City,Hualien
County

No.59, Changsha St., Taitung City, Taitung
County

1FL., No.177, Sinsheng Rd., Magong City,
Penghu County

2FL., No.5, Sec. 1, Sihain Rd.,Jincheng
Township, Kinmen County

2FL., No.135,Fuao Village,Nangan
Township,Mazu, Lienchiang County

Telephone
07-6212143

08-7216665

03-9575448

038-235503

089-361631

06-9267150

082-323701

0836-23738

Fax

07-6236334

08-7214264

03-9574949

038-223034

089-347103

06-9264545

082-323641

0836-23740

Annex 9: The Address, Telephone No., and Fax No. of the NIA’s Specialized Operation Brigades

Nahr

1

Unit

First Specialized
Operation Corps
Taipei City
Specialized
Operation Brigade
Taipei County
Specialized
Operation Bri
Keelung City
Specialized
Operation Brigade
Hsinchu City
Specialized

Operation Brigade

Address

5FL., No. 37, Sec. 2, Sanmin Rd.,
Banciao City, Taipei County

1FL., No.15, Guangjhou St., Jhongjheng District,

Taipei City

SFL., No. 37, Sec. 2, Sanmin Rd., Banciao City,
Taipei County

No. 2, Lane 9, Yi 7th Rd., Keelung City

No. 122, Songling Rd., Hsinchu City

Tel

02-29611356
02-29616840

02-23889393

#5035

02-29611360

02-24287172

03-5254336

Fax

02-29612817

02-23892644

02-29612817

02-24284718

03-5258542



Unit

Hsinchu County
Specialized
Operation Brigade
Miaoli County
Specialized
Operation Brigade
Taoyuan County
Specialized
Operation Brigade
Yilan County
Specialized
Operation Brigade
Hualien County
Specialized
Operation Brigade
Taitung County
Specialized
Operation Brigade

Penghu County
Specialized
Operation Brigade
Kinmen County
Specialized
Operation Brigade

Lienchiang County
Specialized
Operation Brigade
Second
Specialized
Operation Corps
Taichung City
Specialized
Operation Brigade
Taichung County
Specialized

Operation Brigade

Address
2FL., No. 133, Sanmin Rd., Jhubei City, Hsinchu

County

No. 5, Lane 1297, Jhongjheng Rd.,
Miaoli City, Miaoli County

B1, No. 106, Sianfu Rd., Taoyuan City, Taoyuan
County

2FL., No. 45, Cangcian Rd., Luodong
Township, Yilan County

No. 35, Gangkou Rd., Hualien City, Hualien
County

No. 59, Changsha St., Taitung City, Taitung
County

No. 177, Sinsheng Rd., Magong City, Penghu
County

3FL., No. 5, Sec. 1, Sihai Rd., Jincheng

Township, Kinmen County

No. 1-5, Ren-ai Village, Nangan
Township, Lienchiang County

3FL., No. 439, Sec. 1, Fusing Rd., Taichung City

3FL., No. 439, Sec. 1, Fusing Rd., Taichung City

No. 278, Jhongsan Rd., Fongyuan City,
Taichung County

Tel

03-5512377

"6

037-379045

03-3357628

03-9577661

03-8223363

089-342095

06-9263556

082-375772

0836-22945

04-22608377

04-22601579

04-25260405

BE

Fax

03-5515084

037-379052

03-3358429

03-9575592

038-223477

089-342874

06-9261850

082-373226

0836-22962

04-22602972

04-22601579

04-25264442
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26

27

Unit

Nantou County
Specialized
Operation Brigade
Changhua County
Specialized
Operation Brigade
Yunlin County
Specialized
Operation Brigade
Chiayi City
Specialized
Operation Brigade
Chiayi County
Specialized
Operation Brigade
Tainan City
Specialized
Operation Brigade
Tainan County
Specialized
Operation Brigade
Kaohsiung City
Specialized
Operation Brigade
Kaohsiung County
Specialized
Operation Brigade
Pingtung County
Specialized

Operation Brigade

Address

2-3FL., No. 87, Wunchang St., Nantou City,
Nantou County

2-4FL., No. 18, Heping St., Yuanlin
Township, Changhua County

2FL., No. 61, Liouhe Rd., Douliou City, Yunlin
County

10FL., No. 353, Jhongsing Rd., Chiayi City

2FL., No. 6, Siangho 2nd Rd., Puzih

City, Chiayi County

6FL., No. 370, Sec. 2, Fucian Rd., Tainan City

2FL., No. 353, Jhongsan Rd., Shanhua

Township, Tainan County

No. 113, Liouhe Ist Rd., Sinsing District,
Kaohsiung City

2FL., No. 115, Gangshan Rd., Gangshan
Township, Kaohsiung County

No. 185, Zihli Rd., Pingtung City,
Pingtung County

Tel

049-2246810

04-8344419

05-5346119

05-2313609

05-3625162

06-2219459

06-5813019

07-2367524

07-6236347

08-7210894

Fax

049-2246841

04-8340913

05-5346143

05-2313705

05-3621441

06-2211249

06-5816328

07-2360446

07-6236347

08-7216498



Annex. 10 : Bureau of Employment and Vocational Training of the Executive Yuan has entrusted the
handling of frequency channel tables on “Production and Broadcasting of Services of

ELEEERE

CREN & B

Chinese/Foreign Language Programs Broadcast for Foreign Workers”

Language Company Program name
Chinese Taiwan Broadcasting ~ Foreign Workers’
programs Company Road Interchange

Panorama Community ~ Foreign Worker in

Broadcasting Station the Family

English Taiwan Broadcasting Happy Holidays

programs  Station Philippines

Central Broadcasting ~ Hello, Formosa

Station

Channel

1. Hsinchu Broadcasting Station AM-1206kHz
(first broadcast on Sunday at 1600:-17:00)

2, Taipei 2™ Broadcasting Station AM-1188kHz
(rebroadcast on Sunday at 17:00-18:00)

3. Taichung Broadcasting Station AM-774kHz
(rebroadcast on Sunday at 17:00-18:00)

4. Taipei st Broadcasting Station AM-1323kHz
(rebroadcast on Friday at 07:00-08:00)

First broadcast on every Saturday at 12:00-13:00
Rebroadcast on every Saturday at 19:00-20:00

1. Panorama Community Broadcasting Station
FM89.3

2. Taichung Wang Chong Phong Broadcasting Station
FM89.5

3. Jiayi Jia-Lo Broadcasting Station FM92.3

4. Kaohsiung Happy Broadcasting Station FM97.5

5. Hualien Joyful Broadcasting Station FM98.3

1. Taipei 1st Broadcasting Station AM-1323kHz
(first broadcast on Sunday at 18:00-19:00)

2. Dashi Broadcasting Station AM621kHz
(first broadcast on Sunday at 18:00-19:00)

3. Hsinchu Broadcasting Station AM-1206kHz
(rebroadcast on Sunday at 19:00-20:00)

First broadcast on every Thursday at 19:00-20:00
Rebroadcast on every Sunday at 18:00-19:00
AM747(kHz)/402(m)

AM927(kHz)/324(m)
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