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中文摘要關鍵詞：外籍配偶、社會信任、社會認同、移民輔

導。外籍配偶離開原生國，新入台灣社會，重新建構組合新

的社會認同，是必然的自然現象。為能探究目前外籍配偶對

臺灣社會認同的展現形態與融入臺灣社會的情形，本研究擬

以社會福利、社會意義（文化）及社會組織做為社會認同支

持架構的三個內容，並以社會信任的累積程度做為研究途

徑，從目前臺灣移民照顧輔導政策的運作情形及外籍配偶與

實務工作者對其回應予以歸納分析，以獲得研究結果。本研

究係透過文獻分析、次級資料分析及深度訪談等質性方式進

行研究。歸納分析後所獲得之結論為：(一)在社會福利方面，

受訪外籍配偶係偏向調整型的認同；(二)社會意義（文化)

方面，受訪外籍配偶係偏向調整型的認同；(三)社會組織方

面，受訪外籍配偶係偏向排斥型的認同；(四)在關聯性議題

方面，受訪外籍配偶係較偏向調整型的認同。整體而言，受

訪外籍配偶的社會認同是處於調整型的社會認同，亦即處於

被壓迫者的認同基礎上，她們仍必須透過在新入社會裡生活

的經驗累積及一些相關計畫的實施，使再社會化的過程能夠

更為順利，才能重新界定其自我在新入社會的地位，亦因此

在融入臺灣社會的情形方面，尚處在於融入不深的階段。而

從政府角度自我省思後，並根據本研究之發現，本研究對於

臺灣的移民照顧輔導政策亦提供四點建議：（一）組織調整



與功能再設計；（二）公私協力開發人力資源並鼓勵機關進

用；（三）開創多元觀點的新政策思維；（四）洞悉實際需

求，提升新移民的政策參與層次。 Abstract Keywords: 

immigrant spouse, social trust, social identity, immigrant assistance 

and guidance. For immigrant spouses in Taiwan, it is necessary to 

reconstruct their social identity when entering a new society. The 

aim of this paper was to investigate the various forms of social 

identity of current immigrant spouses in Taiwan and how they have 

entered the local society. Under the framework that social identity 

is supported by social welfare, social significance (culture), and 

social organization, the social identity of immigrant spouses was 

investigated using the degree of social trust as an approach in this 

study. Later, the current practices of the immigrant assistance and 

guidance policies of Taiwan and the opinions of both immigrant 

spouses and those involved in practical works were analyzed to 

obtain the research results. The research methods adopted in this 

study included document analysis, secondary data analysis, and 

in-depth interview. Conclusions derived from the analysis were as 

follows: (1) in the social welfare aspect, the subjects tended to 

show the adaptable type of identity; (2) in social significance 

(culture), they tended to show the adaptable type of identity; (3) in 

social organization, they tended to show the exclusive type of 

identity; and (4) in other aspects, they tended to show the adaptable 

type of identity. Generally, the subjects tended to have the 

adaptable type of identity. In other words, identifying themselves as 

the suppressed, they needed to accumulate some life experience in 

the new society and gain assistance from certain programs before 

they could redefine their positions in the new society. Thus, they 

had not been fused into Taiwan’s society to a deep extent. 

According to the research findings, four suggestions on Taiwan’s 

immigrant assistance and guidance policies were proposed as 

follows: (1) Readjustment of institutions to re-establish functions of 

immigrant policies; (2) Cooperation between public services and 

private enterprises for developing human resources and 

encouraging employment of immigrants; (3) Innovating 

policy-thinking of multiple culture societies; and (4) Understanding 

of practical needs to improve immigrants’ participation in 

policies-shaping.  
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1  
針對本研究之發現及政府自我省思後，對未來規畫

移民輔導措施及作為做以下四點建議（詳細內容，

列入未來政策規

畫時，策訂移民



見本研究第 165 頁─第五章結論）：一、組織調整

與功能再設計：（一）由中央統籌並分區域設置專

責機構；（二）授權地方政府專責辦理移民輔導事

務；（三）強化移民署縣市服務站的移民輔導功能。 

二、公私協力開發人力資源並鼓勵機關進用：（一）

組成公私協力合作的網絡關係；（二）鼓勵公私機

關開發人力資源與進用。 三、開創多元觀點的新政

策思維：（一）推進同化、融合到尊重的政策價值

觀；（二）創新自我發展的多元管理模式。 四、洞

悉實際需求，提升新移民的政策參與層次：（一）

強化調查外籍配偶實際需求之機制；（二）增加新

移民參與政策制定機會與提升參與層次。  

輔導措施與其作

為之研析資料。  

 


