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ABSTRACT

As economic, political, and social environments pass through time along
with the development in international and global exchanges, Taiwan's society
has seen its unique population structure characterized by its ethnic and
cultural diversity. To avoid the creation of language barriers due to cultural
differences, translation services are required according to Taiwan-based
foreigners’ actual needs in basic necessities of life in the hope of guaranteeing
foreigners in Taiwan the right to freely express their needs using their native
language.

In order to safeguard the interests of Taiwan-based foreigners and provide
them with translation services, National Immigration Agency has established a
translation service database since April 2009 and incorporated translators and
interpreters trained in governmental bodies like social administration, public
health, education, police administration, civil service administration, and labor
administration, as well as trained in non-governmental agencies. The
integrated database of translation and interpretation professionals serves as a
timely tool for foreigners to communicate effectively.

The translation service database has three facets in terms of its
implementation, including translation training agencies, agencies requiring
translation services, and management and application of translation service
database. The purpose of this study is as follows: understanding the demands
of translation services, including the usage limits and system interface;
understanding the management and application of translation service
database, including the responsibility of translation training bodies, the rights of
translators and interpreters, the professionalism of translators and interpreters,
quality control of translation services, the standard of translation fees, and
application of translation services at night, during weekends, and holidays;
understanding the needs of translation training agencies and agencies
requiring translation services based on their interface-using experience and
improve relevant measures.

The study, based on its research purpose, uses both quantitative and
gualitative research methods. The data are gathered from questionnaires and
focus groups.
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The results of this study shows agencies using translation services are
mostly using translation talent trained their respective agencies. Speaking to
various items related to system interface, 80.5 percent of respondents agree
with the convenience of talent search, and for other items, including service
record maintenance, service evaluation, service record search, service claim
inventory, adding new training, training information search, adding personal
data, maintaining basic information, translation professionals statistics, and
others, 60 percent to 70 percent of respondents agree with the aforementioned
interface items. For those who have already used the database before, 80.4
percent of respondents agree that the database is useful for their businesses.

In demands of translation services, the languages ordered from the most
needed are Bahasa Indonesia, Vietnamese, Thai, Filipino, Cambodian, and
other Southeast Asian languages. The fields that require more training ordered
from the most demanded are domestic violence prevention, accompanied
interrogation and accompanied to appear in court. The time slots requiring
translation services from the peak are weekends and holidays, nights, and
weekdays. In translation talent management, related agencies should
strengthen education and training and maintain professionalism of translators
and interpreters; agencies using translation services should safeguard the
interests of translators and interpreters; agencies should also reinforce the
quality control of translation service and conduct translation service evaluation
in various facets; and agencies should implement related measures to provide
translation services at night, during weekends, and holidays, including higher
translation fees, transportation for translation talent to make sure their safety,
insurance for translation talent, and others.

According to the results and findings, the study suggests the following:
1.Improving the database system by discarding the login method using Natural
Person Identification Card; instead, opening the translation talent personal
data search, opening user limits, and improving every items associated with

the system interface, and encouraging people in various fields to use the
database

2. Cultivating mutual understandings between database users and translation
talent

3. Reinforcing the training of translation talent in Southeast Asian languages

4. Conducting intensive training for translation talent on the job
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5. Enhancing the training of translation talent in various fields and in remote
areas

6. Providing reasonable budget for agencies using translation services

7. Creating translation competency recognition system

8. Establishing specialized translation service institution

Keywords: translation talent, interpretation, translation, translation
service demands, management and application of translators and
interpreters resources
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