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ABSTRACT

According to the statistics, there are more than 520,000 new
residents from foreign countries and China living in Taiwan now. In
order to prevent family and social problems as soon as possible and to
provide immigration counseling in remote areas, the Immigration Agency
handles the "Value-added Programs to Expand Home-related Services.”
Service station colleagues use mobile service vehicles to provide new
residents a full range of real-time services and work with local NGOs
and local government agencies such as the Social Bureau, the Labor
Department, Civil Affairs Bureau, Habitat Office and other units to
establish good and close cooperation. The Pingtung county area
stretches more than 100 kilometers north to south. By promoting
convenience operations and providing more to the remote and less-
resourced areas, Pingtung County provides all-round and timely services
for new residents and shortens the urban-rural gap. On-line analysis
and processing technology are often used in commercial, medical,
manufacturing and logistics. However, domestic literature rarely use
this tool in the immigration analysis. This study summarizes the
statistics which are gathered by the Immigration Department of Pingtung
mobile service within recent four years. In the past four years, the
number of receptions, the number of card applications, the number of
consultation visits, the number of visit referrals, the number of
decree propagation events, and the number of media coverage were
obtained from seven household units in Pingtung county (including
Chaozhou, Hengchun, Ligang, Fangliao, Neipu, Donggang Ryukyu and

Donggang). The application of online analytical processing techniques



help establish database analysis of consulting project features (such
as residence, settlement, employment services, legal information, etc.)
among seven household units in Pingtung county. With this tool, the
user can 1immediately update information needed to understand the
current situation of the implementation of operational services in
Pingtung County, to provide key information for policymakers, and to
provide information to county and municipal governments to formulate
the 1implementation of relevant strategies based on the unique
environment of foreign spouses.

Keywords: new residents from foreign countries and China, online

analytical processing.
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