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In Early 2019, African swine fever was at its peak. The Ministry of the Interior
implemented a variety of preventive measures to keep the disease at bay, including designating
travelers from high-risk areas for increased scrutiny, and ensuring that new immigrants
and travelers alike were aware of disease prevention measures when they entered/exited
the country. These measures proved to be effective, as no cases of African swine fever were
reported in Taiwan. As the year drew to an end, reports of a severe infectious pneumonia
(COVID-19 or the Wuhan coronavirus) began surfacing. In a concerted effort involving
multiple public agencies, the Taiwan government took the initiative to devise a plan to counter
the then obscure viral pneumonia originating from the city of Wuhan even before it became
a global pandemic and before other countries implemented strict border control measures to
prevent the spread of the disease. Specific actions taken by the government include compulsory
home quarantine for passengers with a travel history to the mainland area (including Hong
Kong and Macau), restricting people of the Mainland Area from entering Taiwan, and, as
the disease continued to spread across the globe, issuing a worldwide level-3 travel warning,
prohibiting all unnecessary international travel, and requiring all passengers entering the
country to self-quarantine. The government’s preemptive response to the disease has garnered
international praise and set an excellent example for other countries to follow in their epidemic

prevention efforts.

Fighting a disease is like preparing for war. NIA employees have demonstrated remarkable
courage as “front-line soldiers” in safeguarding our borders. On the immigration inspection
front line, they were charged with identity verification and passport inspections, while on
the administrative front, they integrated the Advance Passenger Information System (APIS)
into the National Health Insurance Information System to help medical professionals quickly
identify patient travel histories without having to jump through bureaucratic hoops. This
synergy between government agencies successfully prevented large-scale local transmission
and community spread. The NIA transformed itself from an information saver into an
information sharer, and in so doing played an important role in combatting COVID-19 and

helping to identify sources of infection.

Indeed, the NIA is committed to maintaining social order, strengthening border control,
and implementing policies to create a safe and secure living environment, protect citizens’

rights, and provide convenient services to those in need all the time.

In terms of maintaining social order and border control, the NIA actively seeks
international cooperation opportunities to promote regional joint defense mechanisms, stop

crime at its source, combat international criminal organizations, and keep illegal activities



outside our borders. Internally, the agency has adopted advanced information technologies
such as big data analytics and information systems integration to build its third generation
automated immigration clearance system as a means of strengthening border control,
preventing and detecting criminal activities through a brand new way of thinking, increasing
the government’s ability to fight crime with technology, and maintaining social order so that

citizens can enjoy a high quality of life in a safe environment.

Not only does the NIA care about our citizen’s safety, NIA is also working to bring
maximum convenience to their lives by providing 24/7 accessible online services such as
online arrival cards that can be filled out in advance along with a variety of other cloud-
based applications. The agency plans to gradually expand the range of online services to
allow travelers to get what they need faster and easier, thus achieving its goal of simplifying

administrative procedures and offering convenient services to the general public.

In an era of globalization where interaction between countries has become commonplace,
the NIA continues to optimize its policies to attract foreign talent. More specifically, it has
relaxed immigration and entry/exit regulations, offered incentives that appeal to foreign
professionals, and fostered a friendly environment for foreign workers. As increasing numbers
of new immigrants are moving to Taiwan, the government has determined that it must
take a more comprehensive approach to help them settle into their new society. Therefore,
the NIA organized a number of social integration programs to help new immigrants adapt
to life in Taiwan, established a framework for family counseling, and worked to cultivate
second-generation immigrants’ skills, create a friendly living space, reduce barriers to social

integration, develop multicultural talent, and build a truly diverse and inclusive society.

The NIA staff remains committed to serving the public despite the threat posed by
COVID-19. It is my honor to work with such excellent immigration officers. I commend them

for their unwavering determination to protect Taiwan, and I hope this preface adequately

expresses my appreciation for their efforts.

Minister of the Interior

/4“0;/“/._"_‘? Hr



'The National Immigration Agency (the NIA) functions both as an interior and national
security government agency. It secures the border, manages the foreign population, and
provides guidance and counseling to help new immigrants integrate into society. The NIA’s
authority in these areas is indispensable, especially in this era of internationalization and
globalization. In 2019 alone, the number of travelers entering and exiting Taiwan reached
an all-time high of more than 57,970,000 people. In response to the increased need for
immigration inspections, the NIA consolidated its automated immigration clearance system
for Taiwan nationals (e-Gates) with its expedited immigration inspection system for foreigners
exiting the country (f-Gates) by installing a third-generation automated immigration clearance
system at every international airport and seaport across the country. The third-generation
e-Gates offer a user-friendly interface and increased ease of use, which significantly shortens
the time required to go through immigration. The hard work of our colleagues did not go
unnoticed, as feedback from foreign travelers has been overwhelmingly positive. In fact,
according to the 2019 Best Airport Immigration Service survey conducted by UK independent
market research company Skytrax, Taoyuan International Airport ranked in the top 4 among

550 international airports for the second year in a row.

In addition to safeguarding our country’s borders, the NIA continued its commitment
to managing Taiwan’s foreign population. To promote administrative efficiency and high-
visibility enforcement, we launched the Expanded Overstayers Voluntary Departure Program,
offering incentives to encourage individuals who overstay their visas to surrender themselves to
the government. At the same time, we worked with national security agencies to conduct large
scale inspections at venues where illegal immigrants tend to gather. Through demonstrating
our determination to enforce the law, we effectively reduced the number of overstaying
foreigners. Last year alone, the voluntary departure program processed 26,373 individuals, up
10,962 (171%) from 2018 levels. The number of self-surrendering individuals also increased
from 7,562 in 2018 to 17,195, for an increase of 227% in 2019. The results proved to be quite
fruitful, as the number of undocumented migrant workers fell under 50,000 to a five-year
low of 46,980. Furthermore, we organized five joint detection missions to great success,
investigating 2,165 foreigners with expired visas/ARCs, 694 employers of illegal immigrants,
and 135 illegal employment brokers. Last but not least, the brand new Kaohsiung Detention
Center opened on January 2 of last year to provide detainees with humane treatment and
care in accordance with the NIA’s four core values—safety, human welfare, convenience, and

inclusivity—as arrangements are being made to return them to their home countries.



As to the efforts to help immigrants integrate, the NIA built upon its existing foundation to
offer more comprehensive care services to help new immigrants adapt to their lives in Taiwan.
In 2019, the Agency held 4 Immigrant Forums to promote immigrant involvement in public
affairs, establish a platform for exchanging opinions, and explain how new policies can make
their lives easier. These forums were attended by central government officials, representatives
of civic organizations, and first- and second-generation new immigrants. Through open
discussion, the government provides two-way communication channel for new immigrants to

voice their concerns.

As the Minister of the Interior has written so eloquently, the NIA must keep abreast of
changing circumstances and seek to better serve the general public, especially during the
COVID-19 (Wuhan coronavirus) outbreak. I would like to express my utmost gratitude to
my colleagues, who guard our borders night and day to ensure the accuracy of travelers” entry
and exit information. The officers who were assigned at the last minute to the first Wuhan
charter flight deserve special recognition. They had to wear full-body protective gear (including
protective clothing, masks, N95 respirators, and two-ply gloves) and board the plane to
verify the identity of the passengers and the validity of their travel documents. Despite the
tiring working conditions and physical discomfort caused by the protective gear, they never
abandoned their responsibility of ensuring the safety of the country. They are truly the unsung

heroes behind the success of Taiwan’s disease control measures.

It is my hope that this annual report will serve as an encouragement to my NIA colleagues
to keep surpassing themselves and rise to whatever challenges might lie ahead. Finally, despite
our best endeavors to keep the report free of mistakes, it is only human to let a few errors slip
through. I am sure our observant readers will not hesitate to point them out to us. On behalf

of my colleagues, thank you for caring about the NIA and what it stands for.

Director-General of the
National Immigration Agency
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'This annual report is a compilation of the National Immigration Agency’s major

activities in 2019. It is divided into seven chapters which are briefly outlined below.

Chapter I: Border Security and Management

'The NIA offers quality services for passengers while maintaining the security of
the nation’s borders. Some examples of the NIA's services include the third generation
automated immigration clearance system (e-Gate), the Advanced Passenger
Information System (APIS), the Advanced Passenger Processing system (APP-OUT),
the Biometrics Verification System (BVS) for Foreign Visitors, and the Suspicious
Passport Comparison System (SPCS). These initiatives have raised the level of border

inspections and shall be able to prevent unlawful entry into the country.

Chapter II: Foreign Population Management

The NIA seeks to create a convenient, visitor-friendly environment for foreign
residents in Taiwan. It continues to provide a wide range of information services
for a streamlined online application experience to replace traditional paper-
based processes, uphold the principle of protecting the legal and combating the
illegal, strengthen foreign population management, combat illegal immigration,
expand the scope of the voluntary departure program for self-reporting visitors
with expired visas (the “Expanded Overstayers Voluntary Departure Program”),
conduct joint inspections with other government agencies, and prevent human
traficking through identifying and prosecuting offenders, protecting victims, and
establishing partnerships.

Chapter I1I: Care and Counseling for New Immigrants

'The NIA has initiated many policies to create an immigrant-friendly environment
in Taiwan, including acculturation programs for first- and second-generation new
immigrants, organizing the Immigrant Forums, construction of the interpreter
database, strategic alliances for cross-boundary cooperation, mobile service buses to
remote areas, documentation of the struggles faced by new immigrants, and provision
of new immigrant information channels. The objective is to raise the quality of life and

improve the ability of new immigrants living in Taiwan.

Chapter IV: Immigration Policy and Immigrant Human Rights

In response to national population policies and trends in the international community,



the NIA has sought to ease relevant restrictions on immigration, create an immigrant-
friendlyenvironment, and help the nation attractand retain talented people. Furthermore,
in keeping with the spirit of the International Covenant on Civil and Political Rights
and the International Covenant on Economic, Social and Cultural Rights, the Agency
is working to reduce the number of detainees, expedite the repatriation process, and
minimize the number of days illegal immigrants are kept in custody to safeguard their

human rights.

Chapter V: Cross-Strait Exchanges

To facilitate cross-strait exchanges, the laws have been consolidated, streamlined, and
simplified. Efforts have also been made to improve the quality of tourist and business
activities, upgrade service efficacy, balance security and management, and promote the

. ) .
nations COl’IlpCtlthCI’lCSS .

Chapter VI: Cooperation in International Affairs

'The NIA seeks to reinforce international cooperative relations under the principles
of equality and reciprocity to crack down on transnational crime and guarantee
immigrants’ rights. The Agency takes an active stance in promoting the mutual use of
automated immigration clearance systems with other countries as well as in participating
in international conferences on immigration affairs. It also provides assistance for
expatriates who have travel or residency issues, from both countries with or without

bilateral agreements, as well as emergency aid.

Chapter VII: Administrative Affairs

‘The NIA has four offices—the Personnel Office, the Budget, Accounting and
Statistics Office, the Civil Service Ethics Office, and the Secretariat—and the NIA
Training Center. The Personnel Office handles personnel appointments and dismissals,
evaluation and training, and retirement and other benefits. The Budget, Accounting
and Statistics Office is in charge of budget preparation, auditing and internal controls.
'The Civil Service Ethics Office is responsible for promoting probity of the Agency’s
internal and external governance and carrying out transparent and clean governance
work. The Secretariat assists agency personnel in general affairs, with sections dedicated
to logistics; public relations; media operations; editing and archiving; documentation;
legal affairs; and receipts and expenditures. The NIA Training Center oversees the eight-
month professional development training program for personnel admitted through the

immigration affairs special examination.
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Chapter . Border Security
and Management

he number of visitors to Taiwan continues to reach record high levels each

year. This, coupled with the government’s New Southbound Policy, has led to
extensive growth in the number of visa-free travelers from Southeast Asia. To ensure
border security while providing quality service, the National Immigration Agency
(NIA) has implemented an automated immigration clearance system and optimized
the equipment to provide passengers with a comfortable and secure environment for
immigration clearance. The NIA has also strengthened border security by increasing
travel document verification proficiency through international cooperation, with the
aim of keeping illegal activities outside our borders.

1. Reducing Immigration Clearance Time and Optimizing
Convenience of Services

(1) Continuing the implementation of automated immigration clearance systems

"The number of entries and exits in 2019 was 57,973,588, an increase of 2,709,891,
or nearly 5%, over 2018 levels (55,263,697).
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Figure 1-1 Number of annual entries and exits over the years
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In the face of rising tourist numbers, the NIA is expanding the automated
immigration clearance system to allow travelers to enter and exit the country with
ease, which in turn improves border security management and service efficiency.
The first e-Gate automated immigration clearance system was launched at Kinmen’s
Shuitou Port on March 29, 2011. After a trial run, the system was rolled out at Taipei
Songshan Airport, Taoyuan International Airport, Taichung International Airport,
and Kaohsiung International Airport. As of 2019, 66 e-Gates had been installed
at international airports and ports of entry/exit, offering Taiwanese citizens greater
convenience.

To encourage the use of e-Gates, the NIA provides dedicated e-Gate enrollment
service counters at the Taipei City Service Center, Taichung City First Service
Center, Hualien County Service Center, Chiayi City Service Center, Kaohsiung
City First Service Center, and the service counter on the first floor of the Ministry of
Foreign Affairs’ Bureau of Consular Affairs (1st Floor, North Tower, Joint Central
Government Office Building), in addition to the enrollment services provided at
airports. Citizens can visit the nearest location to register for the service. As of the
end of 2019, the cumulative number of registered users stands at 7,363,516, and the
cumulative number of entries/exits via e-Gates stands at 95,123,908.
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Figure 1-2 Number of e-Gate registrations and users

(2) f-Gates: expedited immigration inspections for foreign visitors exiting Taiwan

In order to bring the convenience of e-Gates to foreign visitors, the NIA has
installed 10 expedited inspection gates (known as f-Gates) which feature the same
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automated inspection technology for foreign visitors exiting Taiwan at Kaohsiung
International Airport and Terminal 1 of Taoyuan International Airport. As of the end
of 2019, 5,460,601 foreigners have used the f-Gates.

The f-Gates

(3) Third-generation automated immigration clearance system

To provide a unified entry/exit experience for citizens and foreign visitors alike,
the NIA introduced the third-generation automated immigration clearance system,
which integrates the functions of e-Gates and f-Gates, to airports and harbors across
the country. These gates can interact with travelers in 40 languages, automatically
selecting the appropriate language based on the scanned passport. They are capable
of facial recognition, which significantly increases their ease of use and the overall
efficiency of immigration clearance. As of 2019, 34 third-generation e-Gates had been

The third-generation e-Gates at Taoyuan International Airport
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put in service at various airports and harbors including the West Passenger Terminal
of the Port of Keelung, Taipei Songshan Airport, Taoyuan International Airport, and

Kaohsiung International Airport.

4) Immigration preclearance services for cruise ship passengers

Cruise tourism has gained in popularity in recent years, with the number of cruise
passengers entering Taiwan consistently breaking records. To facilitate immigration
clearance, the NIA offers immigration preclearance services by sending immigration
officers aboard cruise ships at the port of call directly preceding arrival in Taiwan to
handle document inspections and security checks for passengers while the ship is on
the high seas, simultaneously attending to both passenger convenience and border
safety and management. In 2019 alone, 238,492 cruise passengers entered Taiwan.
'The cruise ship Majestic Princess, which docked at the Port of Keelung on July 11,
2019, brought 8,773 visitors to Taiwan, breaking the local record for the highest

number of visitor entries from a single cruise.

Preclearance Immigration officers travel to
applications accepted prior port of call, board ship

Manual verification Passengers disembark

Figure 1-3 Preclearance procedures for cruise ship passengers
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Figure 1-4 Map of cruise ship preclearance inspection paths in 2019
(5) Offering convenient, visitor-friendly immigration services

To provide passengers with convenient immigration services, the NIA takes the
needs of all passengers into account by offering special service counters for passengers
with mobility issues or strollers, APEC Business Travel Card holders, frequent
visitors (expedited immigration clearance counters), Academic and Business Travel
Card holders, Employment Gold Card holders, and accompanying minor children at
automated immigration clearance.

ARFERERESHES
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-

Express counters for APEC Business Travel Card holders and
passengers using wheelchairs or traveling with baby strollers
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'The excellent quality of the NIA’s service has time and again received praise from
passengers from all over the world. Taoyuan International Airport ranked No. 4 out
of 550 international airports on the 2019 World’s Best Airport Immigration Service
Survey published by British independent nonprofit survey organization Skytrax,
trailing only behind Hong Kong International Airport, Tokyo Narita Airport, and
Tokyo Haneda Airport and pulling ahead of South Korea’s Incheon International
Airport (No. 5) and Singapore’s Changi Airport (No. 7).

(6) Offering online completion of immigration arrival cards

As part of NIA’s digitalization efforts to provide convenient services to the general
public, since July 1, 2015, foreign visitors have been able to fill in their immigration
arrival cards online prior to entering the country. Furthermore, the Online Travel
Authorization Certificate Application System for citizens of Southeast Asia (India,
Vietnam, Indonesia, Myanmar, Cambodia, and Lao) traveling to Taiwan has been
combined with the online arrival card service. Visitors who have completed the online
application are not required to fill out the traditional paper arrival cards when they
arrived in the country. NIA statistics show that the number of visitors using this

service rose from 21,274 in 2015 to 701,130 in 2019.
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(7) Incorporating cloud services into the core entry/exit system

'To improve system stability and prepare for future increases in passenger numbers
and business growth, the NIA moved the e-Gate automated immigration clearance
system to a cloud computing environment in 2018. The Agency is currently rolling out
a cloud-based emergency immigration clearance system to major ports of entry. As of
December 12, 2019, onsite testing had been conducted at Taipei Songshan Airport,
Kaohsiung International Airport, Taichung International Airport, Kinmen’s Shuitou
Port, and Taoyuan International Airport. The Advanced Passenger Information
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System was also reintroduced as a cloud-based service in June 2019 to enhance the
capabilities of border inspection and security control.

(8) Promoting real-time entry/exit information disclosure

In keeping with government policy

regarding information transparency, the

EMEHRARTEH

NIA made data related to 11 major ports ST

WEEEG iy

of entry in Taiwan public for real-time

AREE

access by the end of 2019. The Data. S
gov.tw website provides data projections e —

for entries and exits at Taipei Songshan e oo

Airport, Taoyuan International Airport, e

Taichung International Airport
g P > DATA.GOV.TW—projections for entries/exits

Kaohsiung International Airport, Matsu 4t kinmen Port

Port, Kinmen Port, Keelung Port, Taipei
Port, Taichung Port, Hualien Port, and Kaohsiung Port.

2. Using Information Technology and Strengthening Border
Security

(1) Promoting the Biometrics Verification System for Foreign Visitors

The NIA formally launched the Biometrics Verification System for Foreign
Visitors at every port of entry on August 1, 2015. Foreign visitors will now have their
biometric data (fingerprints) collected for identity verification. This is to prevent illegal
immigrants from entering the country with forged passports or identity documents
that have been tampered with, thereby improving overall border security while
ensuring convenience for passengers. As of the end of 2019, the system has collected

35,031,479 fingerprints and compared 53,065,966 records.
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Collection of a foreign visitor’ s biometric Figure 1-6 Number of foreign visitors whose
data upon entry biometric data were collected and compared
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The NIA established the Outbound Advanced Passenger Processing system
(APP-OUT) in 2013. The system allows for real-time information exchange
to prevent passengers on watch lists from acquiring boarding passes, thereby
effectively averting crimes. To strengthen measures for border security and passenger
management, the NIA also established the Inbound Advanced Passenger Processing
(APP-IN) system in 2017. The Advanced Passenger Identification System (APIS)
screens arriving, departing, and transiting passengers to pinpoint high-risk passengers
in advance, thus ensuring passenger management and flight security.

Planning for the Assistive Identity Verification System began in 2019. The system
complements the NIA’s existing applications for identity verification and watchlist
screening. Surveillance cameras were installed at major ports of entry to capture
video images of passengers. When a person of interest on the government watchlist
is identified, the system issues a preemptive alert to security staff for enhanced
monitoring. In addition, to prevent criminals from attempting entry, automated illegal
entry detection equipment can detect passengers who try to enter the country through
closed immigration inspection counters or who loiter in the vicinity of such counters.
Once the system spots such persons, security staff is alerted to the situation with
footage of the passenger, allowing them to take immediate action to prevent illegal

entry.

The 2019 Border Management Seminar was held on September 26, 2019 at
Hotel Novotel Taipei Taoyuan International Airport. Interior Minister Hsu Kuo-
yung arrived in person to give the opening address and host the Official Launch of
the mutual use of automated immigration clearance for Italian and R.O.C e-passport
holders. Nine speakers were invited to the seminar to give talks on three major topics:
International Cooperation in Border Enforcement, Security Mechanisms in Border
Management, and Technological Applications in Border Management. 'The seminar
provided a platform for international exchange and an opportunity for Taiwan to learn
from developed countries and their border management efforts. The ultimate goal is to
increase the quality and efficiency of border inspection services and safeguard national
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security by combating illegal immigration and cross-border terrorist activities.

The seminar was graced with the presence of immigration officers from 25
countries, including the United States, Canada, Japan, Italy, the United Kingdom,
France, the Netherlands, Australia, and South Korea, who were stationed in the ROC
or other neighboring countries. The seminar is highly valued by the government,
foreign missions in the ROC, and immigration departments around the world. It
enhances the NIA’s image and strengthens its cooperative relationships with its
counterparts in other countries across the globe.

Border Management Seminar 2019

(2) Continued addition of information to the Suspicious Passport Comparison
System

The NIA launched the Suspicious
Passport Comparison System (SPCS) on
January 4, 2016. The system identifies
suspicious documents at the border by using
samples of passports and travel documents
collected from every country to prevent ill-
intentioned individuals from entering or

exiting the country with fake or altered

passports. As of the end of 2019, the database The Suspicious Passport Comparison
contains samples of passports and travel Systemisused to check a problematic
documents from 204 countries and territories P2SSPO"t

and 1,095 types of passports and travel documents in total.
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'The NIA’s border law enforcement work includes preventing illegal entry into the
country; identifying foreigners who have overstayed their visas or residence permits
or who have entered the country illegally; and penalizing airlines and shipping
companies that have violated passenger regulations. The NIA’s major achievements in
border enforcement in 2019 are as follows:

(1) Arrests of 1,313 wanted criminals.

(2) Prevention of 262 people forbidden from leaving the country from exiting, and of
408 people forbidden from coming into the country from entering;

(3) Arrests of 17 individuals (including human traffickers) committing passport fraud
and/or in possession of fake/forged travel documents while in transit. The arrests
are summarized below:

i.  Arrest of a Sri Lankan national on March 19, 2019 for using an altered Indian
passport to transit through Taiwan while illegally immigrating to Canada.

ii. Arrest of a Nigerian national on April 3, 2019 for using an altered Maltese
passport to transit through Taiwan while illegally immigrating to Canada.

iii. Arrest of a Gambian national on April 11,2019 for using a forged green card to
transit through Taiwan while illegally immigrating to Canada.

iv. Arrest of a mainland Chinese on April 22, 2019 for using a forged Maple Leaf
Card to transit through Taiwan while illegally immigrating to Canada.

v. Arrest of a Syrian national on April 28, 2019 for using a forged French passport
to transit through Taiwan while illegally immigrating to the Netherlands.

vi. Arrest of two Filipino nationals on June 13, 2019 for using altered Schengen
visas to transit through Taiwan while illegally immigrating to Spain.

vii. Arrest of an Ivorian national on June 22, 2019 for using a forged green card and

Canadian travel permit to transit through Taiwan while illegally immigrating to
Canada.

viil. Arrest of a mainland Chinese on August 28, 2019 for using an altered Hong
Kong passport to transit through Taiwan while illegally immigrating to Canada.

ix. Arrest of two mainland Chinese on September 6, 2019 for using altered R.O.C.

passports to transit through Taiwan while illegally immigrating to the United
States.
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x. Arrest of two mainland Chinese on September 6, 2019 for using altered R.O.C.

passports to transit through Taiwan

while illegally immigrating to Canada.

xi. Arrest of a Syrian national on [Ee"

September 20, 2019 for using an altered

Spanish passport to transit through 5

Taiwan while illegally immigrating to |

the Netherlands.

xii. Arrest of a Pakistani national on
December 4, 2019 for using an altered
U.S. passport to transit through Taiwan
while illegally immigrating to Canada.

The Border Affairs Corps apprehending
an illegal mainland Chinese immigrant in
transit

xiii.Arrest of a mainland Chinese on g +

December 16, 2019 for using an altered
Canadian passport to transit through
Taiwan while illegally immigrating to

Canada.

xiv. Arrest of a Pakistani national on
December 25, 2019 for using a forged
Bahamian passport to transit through
Taiwan while illegally immigrating to
Austria.

The Border Affairs Corps apprehending an
illegal Pakistani immigrant in transit

(4) Identification of 355 instances of passport fraud and fake/forged travel documents.

(5) Conduct of 5,032 border interviews, with 103 travelers denied entry and 26

travelers granted second interviews.

(6) Discovery of 1,665 violations of passenger regulations by airlines and shipping

companies.

(7) Apprehension and penalties for 4,925 foreigners who overstayed visas or residence

permits.

(8) To keep African swine fever at bay, the NIA repatriated 247 foreign passengers in

2019 who brought pork products to Taiwan illegally and who were not able to pay

the associated fine in full.
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(9) Prevention of a cumulative 297,715 people with travel restrictions from entering
or exiting the country, including 145,793 ROC (Taiwan) nationals forbidden from
exiting the country, 151,742 foreigners forbidden from entering the country, and
180 China/Hong Kong/Macau nationals and ROC (Taiwan) nationals without

household registration forbidden from entering the country.
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Chapter II.  Foreign Population
Management

deal with the trend of increasing transnational migration for purposes of
international travel, finance and business, tourism, study, work, and marriage, the
National Immigration Agency continues to improve the speed at which applications
are processed, whether it is for temporary or permanent residency. In addition, the
Agency continuously makes an effort to make more application services available
online, replacing traditional paper-based procedures wherever possible. Following its
principle of protecting the legal and combating the illegal, the Agency is dedicated
to conducting thorough investigations into illegal or fraudulent marital immigration
cases. The NIA also works closely with law enforcement from different countries
to implement a multilateral security management framework. In addition, the NIA
actively integrates resources from different divisions to work towards the prevention of
human trafficking. The NIA seeks to completely eradicate human trafficking through
preventive measures, the investigation and prosecution of human trafficking cases,
victim protection, and the establishment of international partnerships.

1. Implementing Information Systems to Move Operations
Online

(1) Promoting cloud-based applications and simplifying the application procedure
The NIA established the Immigrant Information Online Application System,

a 24/7 application portal to increase the efficiency of the screening and certificate

issuance process and provide higher quality services. These services are summarized
below: o=

WA ARR PRHEEN LS ASARTEREETE

i. On March 28, 2017, the Online
Application System for Overseas
Travelers was made available to Chinese
nationals living overseas as well as
citizens of Hong Kong and Macau for
entry permit applications. As of the end --
of 2019, a total of 523,499 applications womian v Ve
were filed through the system.

Online Appllcatlon System for Overseas
Travelers
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'The Foreign Worker Online Application System was formally launched on April
20, 2017 to provide ARC application, extension, and change of information
services and is accessible to recruitment agencies and employers of foreign
migrant workers. As of the end of 2019, a total of 815,244 applications were
processed through the system.

In July 2017, the NIA introduced a joint online application system for foreign
students, overseas Chinese students, and students from mainland China, Hong
Kong, and Macau. Eligible students can apply for an eARC, chip-embedded
ARG, or for mainland Chinese students, a multiple entry permit. In January
2018, the system began accepting applications from students with R.O.C.
citizenship but without a household registration. The system has processed

23,335 applications as of the end of 2019.

| AREBBERE

1 i NATIONAL IMMIGRATION AGENCY

Foreign and Overseas Chinese
Mainland China, Hong Kong and Macao
Nationals without registered household in the Taiwan Area

Students Online Application System

Online Application L
If students apply by themselves, please choosa the type of idantity first.

Mationals wilh: Wi i the Taiwan

Student Online Application System for foreigners, mainland Chinese,
citizens of mainland China/Hong Kong/Macau, and R.O.C. citizens
without a household registration

(2) Increasing the convenience of the Entry/Exit and Immigration Administration

System

To simplify the naturalization process
for foreigners, the NIA has established
the Alien Resident Certificate (ARC)
Information Interface Service in April
2017 to provide the Department of
Household Registration, Ministry of
the Interior with a way to check the
information of applicants’ ARCs while
handling applications for naturalization.

At the Counter

1,553 (17%)

ARC Interface
7,611 (83%)

In 2019, a total of 9,164 applications Figure2-1 Number of ARC applications in 2019
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were processed by the Department of Household Registration, among which 1,553
applications were accepted at the counter and 7,611 applications through the ARC
Interface, with the latter accounting for 83% of all applications.

In the past, the NIA officers at the service centers had to take a daily inventory of
blank reentry permits (affixed with anti-counterfeit labels), which had to be filled out
manually before being issued to foreigners. To lessen the workload of the NIA officers
and to minimize the likelihood of human error, the NIA updated its internal software
on August 29, 2019 to automatically issue A4-sized digital permits which can be
printed out and used for immigration clearance purposes by foreigners upon entry.
Since the software update, 25,834 applications have been processed as of the end of

2019.

(3) Introducing the Validity Inquiry System g wesnassasicnznn
for chip-enabled ARC e
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TN EN RN 4 oo

entering the required information printed on ool

the ARC. The webpage adapts to devices of | s s smonee
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inquiries were made using the system in 2019.  The ARC Information Inquiry System

i |3

(4) Promoting Foreign Natural Person Digital Certificate application services

In order to increase the convenience of living in Taiwan and improve accessibility
to government services for the foreign population, the NIA began accepting
applications for the foreign natural persons digital certificate at its service centers on
April 25, 2016. Foreigners with a valid NIA-approved chip-enabled ARC over the
age of 18 may visit a service center in person for identity verification, after which they
can make payments on the Ministry of the Interior Certificate Authority (MOICA)
website using the username indicated on the application form and their ARC number
as login credentials. MOICA will mail the foreign natural person digital certificate
to the applicant by post. As of the end of 2019, a total of 2,361 applications had been
accepted.

(5) Optimizing the Foreign Professionals Online Application Platform
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In compliance with the Act for the Recruitment and Employment of Foreign
Professionals and Regulations Governing Employment Gold Card Permits for
Foreign Special Professionals, the NIA is working to streamline the recruitment of
foreign talent to improve Taiwan’s competitiveness. In a cross-ministerial collaboration
with the Ministry of Foreign Affairs and the Ministry of Labor, the NIA officially
launched the Foreign Professionals Online Application Platform on February 8, 2018.
The NIA’s pioneering four-in-one Employment Gold Card combines visa, work
permit, alien resident certificate, and re-entry permit in one single document. Since
operations were moved online, users are able to complete the application and review
process online. As of the end of 2019, a total of 813 applications have been processed
and 546 Employment Gold Cards issued.

HOWTO APPLY-  HELP

HOW TO APPLY
& Downlosd flow chart

. S,
| remmmgeny

: 5 & n Gers
Applicant  Applicant Inspection Inspection Ispaction Applicant Applicant
PP ppl napection pof i pl 1 PP ppl
» Choose “Self application” . “Apply by employer” or “Apply by agent” to login accordingly.
» For first time self-application of Employment Gold Card, register as a member by completing detailed information. A
verification letter will be sent to your email address, Complete the confirmation and login to the system for application
payment, submisslon of additional document, e-Entry permit and e-Receipt download, etc.

The Foreign Professionals Online Application Platform

(6) Accepting multiple payment methods for administrative fees and fines

The NIA accepts a variety of payment methods for its administrative fees and
fines. Apart from credit card payments, ATM transfers, and cash payments, we began
working with major convenience store chains in 2019 to provide easy and accessible
payment services at convenience stores. We also have plans to install credit card
readers and mobile payment terminals at 25 service centers and border affairs service
counters, which will begin accepting credit cards and contactless smart cards (EasyCard
or iPass) in 2020. Furthermore, in keeping with the government’s efforts to promote
mobile payments, we will be accepting mobile payments through the Taiwan Pay

mobile app as well.
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(7) Consultation services for online application services

The NIA continues to optimize its
Online Application Customer Service
Center to provide consultation services
for users of various online application or
payment services. The center provides
services to schools, travel agencies,
businesses, organizations, foreigners,

and foreign migrant worker recruitment
agencies. A total of 56,621 users were consultation services provided by the Online
provided with online consultation Application Customer Service Center

services in 2019.

2. Strengthening Foreign Population Management and
Cracking Down on Illegal Activities

The NIA conducts visits and inspections to strengthen foreign population
management and to support and strengthen investigations into fraudulent marriages,
illegal employment, visa overstays, and activities in violation of the Human Trafficking
Prevention Act. This supports the dual goals of eliminating illegal acts by foreign
population, unscrupulous businesses, and human trafficking organizations, and
providing an understanding of the foreign population’s living conditions within a
given jurisdiction. Any case with living conditions requiring emergency aid can be
immediately referred to the relevant units for assistive actions.

(1) Implementation of in-person visits and interviews

The interview mechanism for
mainland Chinese spouses of Taiwan
nationals applying to enter Taiwan was
implemented on September 1,2003. The
NIA accepts applications for mainland
Chinese spouses’ entry to Taiwan by
first interviewing the Taiwan national.
This is followed by an at-the-border

intCrViCW With the Taiwan nationa]. and An immigration officer conducting an

mainland Chinese spouse upon their interview
arrival at the port of entry. Entry is granted if both parties pass the interview. In the
event of a flawed interview that requires confirmation, the case is transferred to a team
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of NIA specialists for a second interview in Taiwan. In 2019, the NIA conducted
7,707 interviews, and rejected 865 applications after the preliminary interview, 103
applications at the border, and 24 applications after the secondary interview.

(2) Increasing the effectiveness of investigations into illegal immigrants

To strengthen foreign population
security management, the NIA has | o Nuon mmigion gy =Nt e gy
Cal‘l’ied out jOint inVCStigatiOIl WOI'k 14,000 . D
with the National Police Agency of

10,000

the Ministry of the Interior since
2007. Beginning in 2012, it has
also collaborated with a number of
national security agencies, such as
the Military Police Command of Cwm o wmoweow we wowmow
the Ministry of National Defense, the Figure 2-2 Number of u.ndocumethed migr.ant
workers detained by national security agencies
Investigation Bureau of the Ministry
of Justice, and the Coast Guard Administration of the Ocean Affairs Council
(formerly the Coast Guard Administration of the Executive Yuan), in an effort to

step up investigations into illegal activities involving undocumented migrant workers

—
-—

in Taiwan. In 2019, the authorities apprehended a total of 23,934 missing migrant
workers, a sign of the effectiveness of these investigations.

To effectively reduce the number

DON'T BE

AN UNDOCUMENTED
WORKER

IN

TAITWAN

of visitors who overstay their visas, the SiaS?

NIA has expanded the scope of the ULt 1:2019.6.30
Voluntary Departure Program for self- 5
reporting foreigners with an expired
visa (the “Expanded Overstayers
Voluntary Departure Program”). In
2019, the Agency processed 26,373

expired visas, up 171% percent from

10,962 in 2018. Of these, 17,195 Posters encouraging forelgners with explred visas
’ to surrender to the authorities

foreigners surrendered themselves to
the authorities in 2019, up 227% from 7,562 in the previous year. The results proved to
be quite fruitful, as the number of undocumented migrant workers fell under 50,000

to a five-year low of 46,980.

The NIA has also been working to improve the transparency of its law
enforcement efforts. In 2019, the Agency brigades stationed across all counties
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and cities as well as national security agencies to crack down on venues where
illegal immigrants tend to gather. We organized five joint detection missions and
apprehended 2,165 foreigners with expired visas/ARCs, 694 employers of illegal
immigrants, and 135 illegal employment agents. With these significant results, the
NIA is demonstrating its commitment to enforcing immigration regulations.

3. Preventing Human Trafhicking

The government launched the Human Trafficking Prevention Action Plan in
November 2006 and established the Executive Yuan's Coordination Conference for
Prevention of Human Trafficking in 2007 to consolidate resources from different
departments. The NIA is responsible for implementing human trafhicking prevention
measures and related administrative duties. The Human Trafficking Prevention Act,
promulgated and implemented in June 2009, helped lay the foundations of human

trafficking prevention measures in Taiwan.

(1) Ten consecutive years of Tier 1 ranking in the Trafficking in Persons Report

On June 20, 2019, the US Department of State announced the results of the
2019 Trafficking in Persons Report (TIP). Among the 187 countries (regions) that
were evaluated, Taiwan has been ranked as Tier 1 country for ten consecutive years,
showing that Taiwan’s overall performance in human trafficking prevention continues
to gain international recognition.

(2) Continued implementation of the 4Ps of human trafhicking prevention

1. Prosecution

The various prosecution and

Cases

judicial law enforcement agencies 1

have designated units responsible '

for planning the investigation and iz
prosecution of human trafficking. |
In 2019, the judicial law
enforcement agencies investigated

a total of 143 human trafficking
cases, of which 32 were cases of

0
labor CXpIOitatiOIl and 111 were 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

cases of sexual exploitation. Local Figure 2-3 Number of human trafficking cases

N2 Y o O
o o o o O



Y 4 4 4 4

National Immigration Agency

district prosecutors prosecuted a total of 71 cases of human trafficking involving 122
defendants.

ii. Protection
(i) Placement and Protective Services for Victims

A. Cross-border human trafficking victims: In conjunction with the Ministry
of Labor and private organizations, the NIA has set up 23 shelters for the
placement and protection of cross-border human trafficking victims in
Northern, Central, Southern, and Eastern Taiwan, of which two are privately-
owned shelters. In 2019 alone, 92 new victims received placements in these
shelters.

B. Domestic human trafficking victims: Placement for domestic human
trafficking victims is arranged by local social affairs organizations and non-
governmental organizations (NGO). Among cases of human trafficking
investigated and prosecuted in 2019, 21 victims were Taiwan nationals aged
over 18. Six of these victims received placements through a local social welfare
organization. The remaining 15 victims were unwilling to accept placements.
There were 71 sex trafficking cases involving 107 victims who were Taiwan
nationals under the age of 18, of whom 63 received placements through local
social welfare organizations and the remaining 44 either returned to their
homes, received placements through the NIA, or were picked up by their
parents.

(ii) In order to thoroughly screen suspected human trafficking victims for the purpose
of providing proper placement and protection, a formalized set of procedures
for detention centers to report suspected human trafficking victims has been
implemented for screening and classifying detainees. A total of 13 detainees were
reclassified as human trafficking victims in 2019; they were transferred from the
detention centers to other protective placements.

trafficking victim Betenyon Placement and
p . I protection for
Individual in l exploited persons
detention center Reclassify the with working visas
found to be human L suspected victim {labor administration)

‘ Not g human E

trafficking victim

1 Human trafficking I Placement

victim and protection
Placement and
protection for

I exploited persons
L without working visos

[NIA)

Figure 2-4 Procedures for Detention Centers to Report Suspected Human Trafficking Victims
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(iii) Temporary residence and work permits are issued to human trafficking victims
to help them rebuild their lives. A total of 56 temporary residence permits were
issued in 2019, and 107 applications for temporary residence permit extension
were approved.

(iv) To implement protections during the investigative process, the judicial police
authorities are required to provide interpretation services and make arrangements
for accompaniment during interviews with human trafficking victims. In 2019,
interpretation services were provided to 324 people, and accompaniment was

provided to 194 people.

ii1. Prevention

() Human trafficking prevention education, training, and awareness-raising

For the 2019 International

Workshop on Combating Human
Trafficking, the NIA released a

conference handbook and a variety

of promotional giveaways. The

agency also held two online training pr

The 2019 Seminar on Human Trafficking
prevention (one focusing on basic Prevention—Basic Training

seminars on human trafficking

training and the other covering advanced topics) as well as an international
workshop. Advertisements promoting public awareness of human trafficking
prevention were displayed at Taoyuan International Airport. Furthermore, the
Agency printed 10,000 packs of travel-size tissues with public service messages
attached and also worked in conjunction with Taipei Songshan International
Airport to broadcast the animated promotional short The End of the Bad Wolves.
'The short film was shown at airport terminals 176,030 times.

(ii) Performance review of municipal and county/city governments in human
trafhicking prevention

To emphasize and strengthen
human trafficking prevention
efforts by municipal and county/city

governments, experts and scholars

together with representatives from , -
the Ministry of Labor, the National ~ e SN

. .. Awarding of the 2019 Human Tra fcking
Police Agency of the Ministry of the preyention Outstanding Performance Awards
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Interior, and the NIA conducted field assessments of 12 municipal and county/
city governments including the Taipei City Government from April 9 to May
30, 2019. The governments of Changhua County, Taichung City, Chiayi City,
New Taipei City, and Pingtung County were publicly commended for their
outstanding performance in 2019 by the Ministry of the Interior on September
19,2019.

iv. Partnership

The 2019 International Workshop on Combating Human Trafficking was
held from July 25 to July 26, 2019. It was attended by Vice President Chen Chien-
jen, American Institute in Taiwan (AIT) Deputy Director Raymond Greene, and
Minister of the Interior Hsu Kuo-yung as well as experts, scholars, and representatives
from a variety of local and overseas organizations. The workshop significantly
expanded networking programs with other countries, increased cooperation between
the central and local governments as well as the private sector, and improved Taiwan’s
human trafhicking prevention strategies.

hop on Combati ng F?@{?{?ﬁ@!kﬁ!i‘a@ -
A RE B L

The 2019 International Workshop on Combating Human Trafficking
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Aj of the end of 2019 the number of new immigrants in Taiwan stands at 557,450.
n response, the NIA has implemented a wide range of care and service measures
for new immigrants to assist foreign and mainland Chinese spouses in adapting to
the life in Taiwan and utilizing the advantages of their cultural diversity to increase
Taiwan’s competitiveness. By focusing on eight key points of adjustment counseling—
medical and pre- and post-natal care, employment rights, cultural education, parenting
assistance, personal safety protections, legal system improvements, and awareness
raising campaigns—the lives of new immigrants in Taiwan can be improved and
Taiwan's human resources can also be strengthened.

To ensure the rights of new immigrants, the Executive Yuan approved the
establishment of the Immigration Affairs Coordination Board on June 16, 2015.
A meeting is convened every six months, and important issues related to new
immigrants are raised to the Executive Yuan level. Services for new immigrants
have been improved by adopting a cross-ministerial model. The board is headed by
a minister without portfolio while a deputy minister of the Ministry of the Interior
serves as the vice chair; the NIA’s director-general serves as the executive secretary.
Currently, there are 31 members on the board, including fourteen deputy ministers
of concerned ministries and councils, 6 deputy chiefs of municipalities and counties/
cities, and 10 scholars, specialists, or representatives from social groups.

The NIA initiated several projects in 2019 to develop the strengths of new
immigrant communities and create a friendly environment that allows new
immigrants and their children to use their language and cultural diversity as an



advantage and adapt to life in Taiwan, with the aim of cultivating immigrant children
as international talent for a southbound future and creating a harmonious, flourishing
society. Achievements in 2019 are outlined below:

i. Cultivation Program for First- and Second-Generation New Immigrants — Living
and Learning Abroad Experience

To celebrate new immigrants’
native languages and diverse cultural
backgrounds, the Living and Learning
Abroad Cultivation Program arranges
for children of new immigrants to
return to their parents’ country of birth

during summer vacations. There, they -
The 2019 Cultivation Program Presentatlon

can experience family life, practice their -~ * ony

mother tongue, and engage in cultural

exchanges to broaden their horizons. The program is divided into four types of group:
tamily groups, parent-teacher groups, social services groups, and the peer interest
groups. A total of 207 participants took part in the program during the 2019 summer

vacation.

ii. Nova Training Camp for Children of New Immigrants

The Nova Training Camp for
Children of New Immigrants was
held between July 15 and 19, 2019 at
the Chientan Youth Activity Center.
Courses included career exploration,
international workplace environment

development, corporate visits, and
presentatlons The program helped The 2019 Nova Training Camp for Children of
children of new immigrants understand Immigrants

their own possibilities and the future job market, and helped develop the talents of the
international community for the future of the country. The camp was attended by 60

participants.

iii. Dream-Building Program for New Immigrants and their Children
The Dream-Building Program for New Immigrants and their Children helps
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new immigrants and their children e EiaS

The 2019 Dream-Building Program for New
Immigrants and their Children

accomplish their dreams. The
candidates exhibited their vitality and
passion for life as well as their devotion
and desire to contribute to their families

during the dream-building process. In
2019, the program helped a total of 25
teams fulfill their dreams.

iv. Empowerment and scholarships for new immigrants and their children

'The scholarships provide care and support in the form of an award to immigrants
in Taiwan who demonstrate outstanding performance in the face of straitened
conditions. It provides an incentive for them to work hard, helps reduce the family
burden, and cultivates talent for the country. In 2019, a total amount of NT'$
25,561,000 in scholarship money was issued to 6,190 recipients.

'The NIA launched the Mid- to Long-Term Adaptation Assistance Plan for New
Immigrants to help them adapt to the lifestyle and living environment in Taiwan
while retaining their own cultural identity to create a culturally diverse society. In
2019, a total of NT$2,242,000 was appropriated for the 22 municipal and county/
city governments in the country to conduct 87 cultural adaptation courses, 2 seed
workshops, 18 multicultural activities, and 38 lifestyle adaptation advocacy events. A
total of 20,563 new immigrants attended these classes and activities.

To help new immigrants adapt to Taiwanese society, the NIA continues to
implement new immigrant care measures to help these new members of our society
become a fresh source of empowerment for the nation. The Agency established the
Foreign Spouse Care and Assistance Fund in 2005 to facilitate intercultural exchanges.
In 2016, the fund was renamed the New Immigrant Development Fund. The Fund
has a NT$ 300 million annual budget. In 2019, 238 applications were approved and a
total of NT'$ 388,483,115 in subsidies was granted.
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Figure 3-1 The number of cases and subsidy amount funded
by the New Immigrant Development Fund

In 2019, the New Immigrant Development Fund was used to fund the Diverse
Culture Promotion and Awareness-Raising Program. The status of the program is
detailed below. Details regarding dates, promotional media, publication/broadcast
times, number of publications/broadcasts, total expenses, and broadcasting channels
for the promotional projects are listed on the NIA website and the Immigrant
Empowerment and Development Information Network website.

Table 3-1 Funding status of the Diverse Culture Promotion and Awareness-Raising Program
in 2019

The “Nanyang A-Kao

Juridical Association for the Nanyang A-Kao International
International Family—You Are Physical
1 Development of Women’s . . Family—You Are Not Alone o
. o Not Alone” Special International : . publication
Rights in Pingtung Special International Issue

Issue, 6th Anniversary Project

Publication project for the

Kaohsiung City Christian Big Family of the South Physical
2 2019 “Big Family of the South”
Family Service Association Quarterly publication
Quarterly
Project to compile a New New Aura of Penghu
Physical
3 Penghu County Government | Immigrant care & counseling | Islands—New Immigrant blicati
ication
publication in 2019 Semiannual Magazine pubticatio
Picture Books
Tainan City Government | Multilingual children’s book on | 7here Will Be No Next Time
4 Picture book
Public Health Bureau oral hygiene and eye care and A Pair of Eyes That See
Thousands of Miles

82



A\ \ \ Y

Care and Counseling for New Immigrants

83

Kaohsiung City Christian | Families United by Love Radio Radio program Radio
Family service Association Program Project, 2019 Families United by Love broadcast
Diverse Cultures of Love—
Health Media Industry Radio program Radio
. New Immigrant Radio Program .
Foundation Diverse Cultures of Love broadcast
Promotion Project in 2019
. o 2019 subsidy application for ) ) ]
Chinese Association for . . National radio program Radio
the Formosa Radio national
Foreign Spouses & Laborers Formosa Radio broadcast
awareness-raising radio program
National Immigration New Immigrant Information
TV program
Agency, Ministry of the Promotional TV Program ] Television
] . We Are Family
Interior Production (2019 season)
National Immigration
. Maintenance of New Immigrant| The Global News Website for
Agency, Ministry of the Website
. News Portal in 2019 New Immigrants
Interior

(5) Promoting primary interview services and family education advocacy for
marital migrants

To improve guidance for new immigrants, when they visit NIA service centers to
apply for resident certificates or other documents after entering Taiwan for the first
time, immigration counselors interview them, tell them about regulations for foreign
residents in Taiwan and provide the necessary information. A total of 10,392 new
immigrants were interviewed in 2019. Meanwhile, family education activities were
also conducted to help new immigrants adapt to family life in Taiwan, show support
for cross-border marriage, urge people to respect cultural diversity and gender equality,
and enhance interaction in the family. In 2019, 334 sessions were held, attracting a
total of 8,187 attendees.

O O T

Family education activity for new immigrant families



A New Immigrant Care and Services Network was set up for each of the 22
municipalities and counties/cities in the country. Every 6 months, central government
agencies and the civil affairs, social affairs, education, labor affairs, and health
authorities of each jurisdiction, as well as private organizations, local service centers
for families with new immigrants, and community service offices for foreign spouses,
meet to examine issues concerning new immigrants. The central and local immigrant
assistance networks and corresponding resources coordinate their work through
presentations of special reports and discussion of individual cases. Twenty-two
meetings were held in 2019.

To prevent new immigrants from being unable to use the assistance system due to
language barriers and to offer convenient counseling services regarding daily life needs
and ease adaptation for foreigners, the NIA set up the free 24/7 Foreigner Information
and Counseling Service Hotline (0800-024-111). The hotline service is available in
Mandarin Chinese, English, Japanese, Vietnamese, Indonesian, Thai, and Cambodian.
Callers can find answers to questions about visas, residency, entry and exit procedures,
work, taxes, National Health Insurance, transportation, medical care, personal safety,
child-rearing, traffic information, social welfare, legal affairs, family relations, and other

life issues. A total of 38,320 calls were received in 2019.

Calls
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Figure 3-2 Number of calls made to the Foreigner Information and Counseling

Service Hotline and the category of the service requested in 2019
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'The NIA has set up an official website called the Immigrant Empowerment and
Development Information Network (http://ifi.immigration.gov.tw) that consolidates
the resources of different ministries and councils to provide comprehensive protection
of the rights and interests of Taiwan’s new immigrants. The website is available in
seven languages, namely Chinese, English, Vietnamese, Thai, Indonesian, Burmese,
and Cambodian. An official Line account (ID: @ifitw) has also been set up to provide
new immigrant families and Taiwan nationals with information regarding the welfare
and rights offered to new immigrants by various national government agencies as well
as municipal and county/city governments. The website recorded 669,652 page views

in 2019.

To encourage civic =

participation and exchanges
between government agencies
and the public as well as provide
immigrants with more convenient
services, the NIA organized
four New Immigrant Forums
(on October 18, 20, and 27, and
November 10, 2019) as a platform
for face-to-face communication

Photo taken at the New Immigrant Forum in 2019

between stakeholders. These forums were attended by central government officials,
representatives of civic organizations, and new immigrants and their children. Through
open discussion, the government provided a two-way communication channel that
allowed new immigrants to voice their concerns.

'The NIA set up the Interpreter Database in 2009 to provide interpreting services
to protect the rights and interests of new immigrants and encourage them to
participate in public affairs. As of the end of 2019, 1,800 interpreters were available

to provide interpreting services in 23 languages including Vietnamese, English,



Indonesian, Thai, Burmese,

N 1=’ oM 1= -3 5 —RBI0 T
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Filipino, Japanese, and Cambodian.
These interpreters also provide
services in the following 10
areas: immigration counseling,
home visits, comprehensive
social welfare, medical care,
employment counseling, prevention 1 | :
of domestic violence and sexual Taining and education of volunteers and
assault, accompaniment for court interpreters

appearances and police interviews, and other police-related services.

To promote non-profit cross-border matchmaking services and prevent the
commercialization of cross-border matchmaking, the NIA had approved 33
associations to engage in these services as of the end of 2019.To further improve these
associations’ competence and the quality of these matchmaking associations, and to
strengthen their social responsibility, the NIA performed service quality evaluations
and operational training on 32 associations in 2019. Furthermore, the NIA’s Cross-
border Matchmaking Administration and Review Board reviewed and imposed
sanctions on illegal cross-border matchmaking cases in 2019. A total of NT'$ 6.43
million in fines were imposed on 61cases.

As most Taiwan nationals who intend to emigrate overseas choose to commission
immigration consultancy services, the NIA has continued to strengthen its oversight
of immigration consultancy services and stop illegal operations, while in turn
protecting consumer rights. As of the end of 2019, 119 immigration consultancies
were granted approval by the NIA and received registration certificates. The NIA’s
Immigration Consultancy Administration and Review Board has also reviewed and
imposed sanctions on cases of illegal immigration consultancy services. In 2019, a total
of N'T'$ 400,000 in fines were imposed on two cases.

Mobile computer classrooms visited each service location to provide new
immigrants in rural areas and their children with I'T courses. The project included
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both brick-and-mortar training and
digital learning sessions. A total of
425 brick-and-mortar IT training
sessions were offered to 5,442
people, with a satisfaction rate of
98.85%. Seven seed teachers fluent
in new immigrant native languages
and 39 teaching assistants were
trained, with 30 students obtaining
IT certification. In addition, 12
new digital courses were provided

i + T —_—
. — "y
| y S
= 1)

A course provided by the New Immigrant Digital
Equal Opportunity Project

tor 5,386 people, with a satisfaction

rate of 99.97%. In total, 10,828 people underwent I'T education in 2019. Among
them were 6,277 residents in rural areas, who successfully completed all training
requirements.

To ensure that the principle of
net neutrality for the entire populace
includes new immigrants, the
NIA continues to promote mobile
device sharing, the establishment
of new immigrant-friendly digital
opportunity centers, and the New
Immigrant Exchange Platform.
'The NIA currently offers the iShare

free Wi-Fi service across all 25 of

Free tablet rentals as part of the “New Immigrant
Broadband Internet Access Project ” program

its service centers specifically to
provide an accessible means for
new immigrants to browse the Internet, thus lowering the barriers posed by linguistic
and cultural differences and the digital gap. As of the end of 2019, the NIA had held
85 experience tours/seminars across Taiwan for its tablet computer sharing project,
with 6,781 people utilizing this service. In addition, 17 immigrant-friendly digital
opportunity centers were built, giving 63,010 people free and convenient access to a
wide range of computer and Internet resources. As for the New Immigrant Exchange
Platform, 120 articles in six languages have been published on the platform and 12

online events organized. This platform is the perfect place for netizens, regardless



of their country of origin, to share cultural insights regarding food and drink,
architecture, tourist attractions, or linguistic and cultural differences. The platform has
been accessed by 20,504 visitors, facilitating cultural exchange between Taiwanese
locals and new immigrants.

In order to cultivate an appreciation for multicultural beliefs, extend immigrant
services, and create a friendly international environment, governments, schools, and
private organizations have been making a joint effort through resource sharing, the
training of talents, lectures on special topics, project coordination, idea exchanges,
legal services and lawyer referrals, and promotion of multiculturalism. These efforts
serve to enhance the effectiveness of public services. As of the end of 2019, the NIA
had entered into strategic alliances with 84 universities and four NGOs located in or
outside of the country.

The NIA continues to promote -
its services through its program of g () -
mobile vehicle outreach services to FRmag NS |
rural areas. Through the program, |

BSIECIMEE - JEMEE S |

the NIA promotes the government’s \==4 SO e |

processes residency extensions, offers |
legal consultation, processes changes
of address, and provides counseling

and information. Individuals that =
al The mobile service team out on duty visiting new

) o _immigrants
social welfare organizations. This

need assistance are referred to loc

makes the locations and services more flexible, shortens the urban-rural divide, and
helps balance regional development. In 2019, mobile service vehicles were out on
duty 458 times and processed a total of 7,933 service requests (including certificate
pickups, application submissions, inquiries, and consultations.) The vehicles also
visited special cases in rural areas in need of medium or high level care. A total of 630
new immigrant families were visited.
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(3) Promoting cultural diversity through special television program productions

'The NIA produces the television B
program We Are Family. The
program’s producers use a sympathetic |
lens and the narrators’ perspectives |-
to record stories of the lives of new

0-1 500
0-1 600

immigrants in Taiwan, providing an
. . ' CI8 | " A g (B)140
both native-born Taiwanese and - ' - B g (5150

new immigrants with channels for g " m SCD="il
effective communication, and helping = S
locals understand and appreciate Title card for We Are family

Taiwan’s increasingly multicultural society. In doing so, the government offers a
helping hand to Taiwan’s new immigrants by enhancing their quality of life and
promoting a harmonious society. In 2019, the NIA produced 52 hour-long episodes

in news magazine format and 313 two-minute special news broadcast segments, for a

total of 365 episodes.

(4) Optimizing the New Immigrant Global News Network website as an
integrated web portal

[T e—
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The New Immigrant Global [@ wnupes o i 1w @

News Network website was

N o Thabied inn ropaiinn ol iomicms o Tamansss Plaasg u ar hirpwonts

established with a subsidy granted by == Y

the New Immigrant Development [
Fund and has been in operation for
five years. The website’s staft conducts
interviews and collects, edits, and ||

produces news articles and videos as

Thal Fesitival and Thai Film Festival  Eid Mubarak 1438H In Kealung and  Asia of International Day ol 2017
2017 Talpsi Universiade

well as in—depth reports on topics Global News for New Immigrants

of importance to new immigrants.

The multi-lingual website supports multiple languages, including Chinese, English,
Vietnamese, Thai, and Indonesian, and provides an integrated portal for local news
and other information for new immigrants. The website also integrate resources
from the public, private, and academic sector, increase awareness of the public via
media promotions, and enlarges its vertical and horizontal capacities through digital
marketing among many other promotional means, providing new immigrants with

I iCh, easy—to—access resources.
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(5) Promoting the New Immigrant Employment Service Website for employment
assistance

In order to offer job opportunities to new immigrants and recruitment channels
to employers, the NIA cooperated with a job bank to set up the New Immigrant
Employment Service Website. As of the end of 2019, the website recorded a total of
1,187,505 page views, 19,647 new immigrant members, and 17,668 job matches.
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New Immigrant Employment Service Website
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lobalization has brought about transnational population movements, and

immigrant populations have changed our society’s demographic structure,
creating issues involving cultural adaptation, the economy, employment, parenting
methods, and global competitiveness in attracting talent. In response to national
population policies and trends in international development, the NIA has invested
considerable effort into improving existing immigration laws and regulations,
integrating and utilizing resources to reinforce immigrant rights, building an
immigrant-friendly environment, and retaining talent in Taiwan.

i. As declining birth rates, a declining working-age population, and an increasingly
aging population and growing immigration rates became serious challenges for
the future development of Taiwan, the Executive Yuan approved amendments
to Taiwan’s population adaptation strategies in 2014 as an early response and
countermeasure. This includes the basic concepts of refining immigration policies,
ensuring the basic human rights of immigrants, creating a friendly environment
for foreigners, and creating a new diversified and open society; formulating
policies that respond to demographic changes by adapting to domestic economic,
educational, technological, and cultural developments, and actively recruiting a
diversity of professionals; facilitating immigrant social participation, advocating
multiculturalism, and developing new and favorable human resources; and creating
a friendly environment for immigrants and their families and ensuring equal
treatment and rights. In addition, the relevant departments have requested reviews
and formulated concrete measures, and employed a rolling assessment approach to
the reviews.

ii. Evolution of the Immigration Policy Panel

'The Immigration Policy Panel was added under the Executive Yuan Population
Policy Board on December 19, 2016, convened by the National Development
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Council’s Minister. The panel is divided into two small working groups, one for
devising immigration objectives and the other for implementing immigration
policies. The teams study developments in the immigrant population, propose
immigration objectives, organize and coordinate departmental resources, as well as
formulate and promote immigration policies.

Executive Yuan Population “onvener [Vice President of the
[ PO"CY Board Executive Yuan)]
: - - Chief Executive Officer (Minister,
l Immigration Policy Panel Mational Developmeant Coundil
appointed by Convener)

. : ; : Immigration Policy Implementation
Immigration Policy Proposal working aroup 9 21T
working group
T Y
Deputy Minister, National Development Deputy Minister of the Ministry of the Interior
i Council
Eg;p\f.Zil\:sefor Ministry of the Interior, Ministry of Health and
o 4 National Development Council, Ministry of Weliare, Ministry of Education, Ministry of Labor,
& gfoup an the Interior (Ministry of Education, Ministry Ministry of Foreign Affairs, Ministry of Culture,
organ[.zmg of Labor, Overseas Community Affairs Overseas Community Affairs Council, Mainland
committee Council, Mainland Affairs Council)) Affairs Council (National Development Council)
L
*Studies developments in the immigrant population = Devizes and implements immigration policies.
and establishes o mechanism for regulating the  Poicy propdals
number of Immigrants +Coordinates with reloted committees to
— detemine policy and loosen restrictions
Project items = Devises policies that specify Immigrant types, B
ol nuiior:uﬂtiels. quotcs_.::Fl}rld Cf'lunr:eilgs & *Organizes departmental resources and implements
immigration policies
« Carres out roliing reviews to evaluate the impacts - e
of immigration policy (on society, the economy, O,M o +Complates the onnual review report on immigration
education) policy and submilts the report to the Immigration
Results @d Policy Panel
feedbacky

Figure 4-1 Organizational Structure of the Executive Yuan’' s Immigration Policy Panel

In the face of society’s changing demographic makeup, the Executive Yuan has
conducted exploratory conferences on the country’s population, manpower, talent
recruitment, and immigration policy via special conferences. Since November 21,
2017, the Executive Yuan has convened numerous special conferences regarding
the development of talent and immigration policy, with discussions on issues such
as childbearing, parenting and nurturing, talent recruitment and retention, and
immigration. The Executive Yuan implements policies based on the decisions made
in these meetings. As of the end of 2019, six such conferences have been convened,

and NIA operations have been carried out in accordance with national immigration
policies.

i. In coordination with the implementation of the Act for the Recruitment and
Employment of Forejgn Professionals, the Regulations Governing Employment
Gold Card Permits for Foreign Special Professionals was promulgated by the
NIA on February 6, 2018, and was implemented on February 8 in the same
year. Foreigners possessing the specified professional skills who wish to take up
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employment may apply for an -
Employment Gold Card, which E?ﬁ”ﬁ?%**# -EEE -
is a combination of work permit, fr:"-r; 1@&‘:&;11 Mpga*;':fq

resident visa, alien resident

certificate, and re-entry permit.
In 2019, we improved the online
application system by adding

a cross-departmental review

|

system that greatly increased

o . . . . I
administrative efficiency in terms EEEEEs S0 o - - s e

of talent attraction and resulted Promotional poster for the Employment Gold Card

in the issuance of 546 Employment Gold Cards as of the end of 2019.

ii. In order to protect the rights of mainland Chinese spouses of Taiwan nationals,
and in recognition that the legislative background underlying existing regulations
no longer applies in the present day, the NIA referenced similar regulations
in other countries and announced the amendment of certain provisions in
the Regulations Governing Stays, Residency; and Permanent Residency as
Dependents for the People of the Mainland Area on October 8, 2019. The
amendment addresses other regulatory changes regarding foreign spouses as well
as the current status of youth rights protections and family reunification practices.
In particular, divorced mainland Chinese spouses who have custody of or visitation
rights with their children under 20 years of age, and those facing deportation and
thus potential irreparable harm to the parent-child relationship, may continue to
be granted residency status. In addition, widowed mainland Chinese spouses who
lived in Taiwan as dependents may now apply for permanent residency following
at least two years of residency in Taiwan just as with other mainland Chinese
spouses.

To celebrate International Migrants Day on December 18, and to express the
local community’s respect for and appreciation of new immigrants, in 2011 the
Ministry of the Interior declared December 18 to be Taiwan’s Migrants Day as well.
On December 8, 2019, the NIA hosted an early Migrant’s Day celebration titled
“Taiwan Diversity Calls It Home” at the Chimei Museum in Tainan City. The event
was attended by ambassadors to the ROC, representatives from private organizations,
thousands of first- and second-generation new immigrants, and migrant workers who
all came together at this festival dedicated to and celebrating them. The NIA hopes
that everyone living in Taiwan, regardless of where they come from or when they
arrived, can join hands in building a prosperous society filled with love and respect.
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i. To implement the human rights protection of detainees, the NIA’s major detention
centers coordinate with religious and private organizations such as medical facilities
to provide medical and other necessary care and services. Monthly seminars are
also conducted, and annual festivities are organized for Chinese New Year, Dragon
Boat Festival, the Mid-Autumn Festival, and other special holidays. Regular
outdoor activities, visits, telephone calls, and entertainment (such as television,
magazines, and books) are provided. In addition, training for a variety of skills
is offered. Regular maintenance staffs ensure basic sanitation and safety at the
centers. Such humanitarian management balances the human rights of detainees
with security control.

e

Family visitation time ae Kaohsiung Free medical consulting services at the

Detention Center Nantou Detention Center

ii. The Regulations for Detainees brochures are printed in various
languages to inform detainees of their basic rights, responsibilities, and channels
for complaints. The NIA also acts as an intermediary between detainees and the
Legal Aid Foundation, which provides them with legal consultation and helps
those unable to hire a lawyer with litigation and defense.
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iii.Food services at detention centers are outsourced to external businesses, which
are responsible for the routine submission of samples for testing and ensuring
the dietary health and safety of detainees. For Muslim detainees, the external
businesses provide meals that conform to their religious practices to protect their

dietary rights.

iv. In compliance with the Days

spirit of the International E

. . 60
Covenant on Civil and

Political Rights (ICCPR)
and the International %
Covenant on Economic, %
Social, and Cultural
Rights (ICESCR), the 1w
NIA has pushed to o

. . 2011 2012 2013 2014 2015 2016 2017 2018 2019
accelerate repatriation and

reduce detention days to Figure 4-2 Average duration of detention for detainees

avoid using detention as a substitute for custody. The average duration of detention

for detainees in 2019 has been reduced to 27.84 days.

To protect the rights of mainland Chinese spouses of Taiwan nationals to
reunite with their families, the NIA provides an interview notification that contains
detailed information on the interviewee’s rights and channels for complaints prior
to the interview. When the interview is completed, an anonymous questionnaire
on satisfaction with the interview is administered for reference for future review
and improvement. In order to improve interviewers’ professional skills, the NIA
regularly conducts workshops on interview law as well as experience sharing seminars.
The interview mechanism balances human rights with law enforcement to protect
legitimate marriages and stop fraudulent ones.

The NIA follows the Procedural Table and Flow Chart for the Establishment of Children
Born to Non-Citizens in Taiwan as Stateless Individuals and the Standard Procedure for Issuance of
Alien Resident Certificates to Disenfranchised Non-Citizen Children and Youth established by the
Ministry of the Interior to ensure the fundamental rights of these children and youths. By doing so,
helpless disenfranchised children and youth are able to receive proper care, medical attention, and
education in Taiwan. As of the end of 2019, 21 stateless individuals were issued resident certificates,

among whom 13 were granted Taiwanese nationality.



'The Suao Port of Yilan, the Donggang Port of Pingtung, and the Cianjhen Port of Kaohsiung
are important bases of operation for Taiwan’s deep-sea fishing industry. As such, The NIA
assembled external resources to organize free clinics for foreign fishermen and invited the Buddhist
Tzu Chi Compassionate Relief Foundation and local Fishermen’s Associations to participate. The
free clinics provide fishermen with accessible, attentive medical services near the ports. In addition
to physicians from the Tzu Chi International Medical Association and Tzu Chi volunteers, new
immigrants volunteering as interpreters also helped medical personnel communicate with the
fishermen. This is a testament to the NIA’s promotion of humanistic care and diversity through the

incorporation of social resources.

Free health checkups for fishermen

To care for foreign fishermen, the NIA further incorporated resources from both the public
and private sectors to organize welfare forums and equipment donation, providing them with free
haircuts and organizing Eid al-Fitr celebrations as well as community cleanup activities. As a means
of showing support for immigrant human rights, the NIA hopes that these measures can improve

the quality of life and reduce incidences of maltreatment and disappearances of foreign fishermen.
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Foreign fishermen taking part in community cleanup events
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In response to increasing cross-strait travel and exchanges, the NIA continues to
consolidate regulations and streamline procedures to facilitate the development
of tourism between the two shores, reduce travel document issuance time, enhance
the efficiency of services, and improve the tourist experience. The NIA also supports
cooperation in combating criminal activities by promoting stronger cross-strait
joint crime-fighting mechanisms to maintain border security and prevent cross-
strait organized crime, and to safeguard the welfare of the people on both sides of
the Taiwan Strait. In the future, the NIA shall continue to simplify administrative
procedures and speed up the issuance of documents through the use of new
technologies to ensure both openness and security management mechanisms and
maintain normal contacts between people on both sides of the strait.

Mainland Chinese apply to visit Taiwan for a variety of reasons, including
sightseeing, social visits, and professional, business, and medical purposes. There
were a total of 2,683,093 visits from mainland Chinese visitors to Taiwan in 2019.
Tourism accounted for 1,903,705 of these visits (including 951,991 visits by individual
travelers); 66,717 were social visits, 90,994 were visits for professional purposes;
102,676 for business purposes; and 41,878 for medical services. Another 312,357
visits were from passengers arriving via the Mini Three Links; the remaining 101,966
visits were for miscellaneous purposes.
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Figure 5-1 Number of mainland Chinese visits Figure 5-2 Breakdown of Mainland

(2012-2019) Chinese Visits to Taiwan in 2019

Unit: Number of visits



For the purpose of enhancing the management of Chinese professionals
and businesspersons from mainland China entering Taiwan, the NIA conducts
investigative visits for some cases, in accordance with Article 15 of the Rules
Governing Permits for Chinese People Entering Taiwan. This is to ensure national
security and that the normal order of cross-strait exchanges is maintained. In 2019,
the NIA visited 5,780 persons related to such cases.

Number of visits

12,000
10,000
8,000
6,000
4,000
2,000

0
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Figure 5-3 Number of investigative visits to mainland Chinese
visitors for professional/business purposes

To encourage mainland Chinese to visit Taiwan on vacation, improve the quality
of cross-strait tourism, and enhance human flow management, the NIA amended
the Regulations Governing the People of the Mainland Area Visiting Taiwan for
Sightseeing Purposes on April 15, 2019. Specific changes to the Regulations include
a lower requirement for financial resources for mainland Chinese visiting Taiwan, the
option of using a valid visa issued by another country in place of proof of financial
resources, and the addition of a maximum stay of 120 days per year. On July 30 of the
same year, the NIA amended the Regulations Governing the FPeople of the Mainland
Area Entering Taiwan to relax qualifications for short-term family visits by spouses
from mainland China and immediate family members, as well as enhance the family
reunification rights of Taiwan nationals without household registrations, the spouses
and children under 20 of Taiwan-based Hong Kong and Macau government officials.
'These regulatory amendments are part of the government’s effort in caring for new
immigrants and meeting their need to connect with family members across the
Taiwan Strait.
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'The Online Application and Certificate Issuance System for Short Term Visitors
from Mainland China, Hong Kong, and Macau provides 12 types of application
services, including Type 1 personal visits (including cruises) for mainland Chinese,
Type 3 personal visits, self-guided tours, two-day tours of Kinmen, Matsu, and
Penghu, and business and professional visits. Applications are reviewed within 2-5
days of submission. In 2019, the NIA accepted a total of 2,345,874 applications.
The aforementioned system is integrated with the entry/exit verification system to
facilitate the entry/exit of visitors, and is capable of instantly reporting the number
of overstaying mainland Chinese visitors to the relevant authorities, strengthening
enforcement capabilities and thus ensuring national security.
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The Online Application and Certificate Issuance System for Short
Term Visitors from Mainland China, Hong Kong, and Macau

In September, 2014, the NIA began offering a credit card payment function for
mainland Chinese visitor applications in addition to the original bank transfer and
online ATM transactions on the e-government service platform, thus providing
applicants with a greater variety of payment methods for online applications. The NIA

accepts credit cards from 29 credit card issuers. A total of NT$569,569,400 in 89,439
credit card payments were made in 2019.
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Figure 5-4 Number of credit card payments and paid amount

The Regulations Governing Landing Visa Fees for the 1rial Operation of
Transportation Links Between Kinmen/Matsu/Penghu and the Mainland Area was
amended on March 29, 2019 to reduce the landing visa fee for short-term visits from
NT$ 600 to NT$ 400 per application. The amendment is expected to attract more
mainland Chinese to visit Kinmen, Matsu, and Penghu and spur the development
of the local tourist industry. In 2019, 67,048 mainland Chinese used a landing visa
to visit Kinmen, Matsu, and Penghu through the Mini Three Links, up 18.8% from
56,541 in 2018.

To streamline the permit application process for mainland Chinese students
studying in Taiwan, the NIA began accepting individual online applications for the
issuance, extension, and revision of multi-entry permits on June 27, 2019. Meanwhile,
schools are no longer required to upload a list of enrolling mainland Chinese students
to the system. Currently, multi-entry permit applications can be submitted either
online or over the counter. As of December 2019, online applications accounted
for 68% of overall applications. The NIA plans to continue to promote the online
application system to increase the adoption rate and ultimately move all applications

online.
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Student Online Application System for foreigners, mainland Chinese,
citizens of mainland China/Hong Kong/Macau, and R.O.C. citizens
without a household registration

To prevent cross-strait criminal elements from engaging in major human
trafhicking, human smuggling, and drug trade operations, and to thwart the attempts
of criminals to escape the law by hiding in mainland China, the NIA has continued
to promote normal cross-strait exchanges, enhance communication/collaboration
on individual cases, and facilitate normal cross-strait interactions pursuant to the
Cross-strait Joint Fight against Crime and Mutual Legal Assistance Agreement.
'These measures ensure the rights and well-being of citizens on both side of the strait
and helps achieve the goal of improving the effectiveness of cross-strait joint crime
fighting. These achievements are outlined below:

(1) Cross-strait joint crime-fighting efforts against crimes such as human trafficking,
human smuggling, and identity document forgery have continued in the form of
information exchange, investigation, and seizure.

(2) The NIA has implemented its Reporting Mechanism for Restrictions on Personal
Freedoms Imposed on Mainland Chinese in Taiwan. A total of 484 individuals
were reported to the Ministry of Justice in 2019.

(3) The NIA has reached a consensus with the Ministry of Public Security in

mainland China on how to handle unexpected incidents and overstays as well as



continuing operations of the contact windows at airports and harbors designated
for direct flights and shipping. The two sides have also reached agreement
regarding the handling of identity verification for people who lose their travel
documents while engaged in cross-strait travel and on notifying the other side in
a timely manner as well as how such individuals will be repatriated. In 2019, 249
people were repatriated through the cooperative efforts of both sides.
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Chapter VI.  Cooperation in
International Affairs

Under the principle of equal and reciprocal relations with governments and
international non-governmental organizations, the NIA spares no effort to
promote the mutual use of automated immigration clearance system with other
countries to strengthen international cooperation. The Agency has been working
alongside major countries in the prevention of human trafficking, the fight against
cross-border crime, and the protection of immigrant rights. Furthermore, the Agency
makes every effort to offer assistance in cases where a bilateral effort is required to
provide emergency relief to expatriates or foreign nationals or assist them with their
temporary stays or residency.

1. Providing Overseas Services

In order to strengthen measures to prevent human trafficking, expand
collaboration in counterterrorism, and enhance collaboration in immigrant affairs
with the International Organization for Migration (IOM) and EU members, the
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Figure 6-1 Locations of the NIA" s representative offices
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NIA established a new representative office in the EU and Belgium on September 28,
2018. As of present, the NIA has stationed immigration attachés in 28 representative
offices (including Hong Kong and Macau) to handle immigrant affairs. In 2019, the
representative offices received 174,245 in-person applications and 135,286 online
applications and processed 4,353 requests for services or assistance by ROC citizens.
'They also helped repatriate 87 Taiwanese nationals wanted in Taiwan and another 239
involved in criminal offenses overseas.

2. Strengthening International Exchanges

(1) Foreign government ofhcials
i. March 27,2019
Mr. Thorsten Schleuning (Secretary

General of German Federal Police at
the Embassy of the Federal Republic
of Germany in South Korea) and Mr.
Bernd Kaiser (Contact Officer, Embassy
of the Federal Republic of Germany in
Malaysia) met with the NIA to exchange
views on issues including immigration Secretary General of German Federal
affairs and future cooperation Police visiting the NIA

opportunities in the area of border management.
ii. April 17,2019

Hong Kong-based CBP attaché Therese Randazzo of the United States and
Chief of the visa unit of AI'T’s Consular Section Wilson Ruark met with the
NIA to exchange views on bilateral cooperation in border management.

iii. April 24,2019

Hong Kong-based attaché Christopher
Pater of the United States Immigration §

and Customs Enforcement’s Homeland
Security Investigations Office met with
the NIA to exchange views on issues such

[

as the prevention of human trafﬁckjng Representatives from the United States
Immigration and Customs Enforcement’ s
Homeland Security Investigations Office
visiting the NIA

and forced labor.
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iv. May 13,2019

Ms. Tonya Pentland, Regional
Manager of IEI Asia Pacific of the UK
Immigration Enforcement, Immigration
Liaison Manager of the British
Consulate-General in Beijing Mr. James

Grace, and Immigration Liaison officer
of the British Consulate-General in
Guangzhou Mr. Ian Bearwood met with

Representatives from the UK IEI

) i Immigration Enforcement visiting the NIA
the NIA to exchange views on issues such

as immigration affairs and bilateral cooperation in border management.

v. May 16,2019

Chief of International Crime Prevention
Mr. Norihiko Yomai of the Japan Coast
Guard met with the NIA to exchange

views on issues such as the prevention of
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altered travel documents. Representatives from the Japan Coast
. Guard visiting the NIA
vi. June 6, 2019 I

M. Elliott Steer (Contact Officer of !’
the UK National Crime Agency at the
British Consulate-General in Hong
Kong and Macau) met with the NIA to

exchange views on bilateral intelligence

stowaways, smuggling, and falsified or

cooperation. - o | /

, i
. The Contact Officer of the UK National
viiJune 11,2019 Crime Agency at the British Consulate-

Consul Fiona McCulloch of the Generalin Hong Kong and Macau visiting

Australian Consulate-General in Hong the NIA

Kong and Macau met with the NIA to exchange views on bilateral cooperation
in border management.

viii.July 8,2019

A delegation of Canadian legislative assistants met with the NIA to exchange
views on human trafficking prevention.
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ix. September 25,2019

Mr. Ng6 Ngoc Lam (Deputy Director [

of the Directorate-General for External
Security, Ministry of Public Security,
Vietnam) met with the NIA to exchange
views on issues such as international
cooperation and border management.

x. October 2,2019

Lord David Alton MP of the House
of Lords, UK, cofounder of the Arise
Foundation for human trafficking
prevention Mr. Luke de Pulford, and
representative from the Sovereign
Military Order of Malta Mr. Anton de
Piro met with the NIA to exchange views
on issues related to immigration affairs

and human trafhicking.
xi. November 8,2019

The Deputy Director of the Directorate-
General for External Security, Ministry of
Public Security, Vietnam visiting the NIA

Lord Davnd Alton, member of the House
of Lords of the United Kingdom, visiting
the NIA

Senior Officers Tim Ayers and Greg Maxwell of the Australian Federal Police

met with the NIA to exchange views on the prevention of telecommunications

fraud and cybercrime.

xii.November 12,2019

Mr. Jaseong Kwan of the Immigrant
Integration Division, Korea Immigration
Service, Ministry of Justice, South Korea
met with the NIA to discuss matters
regarding the management of marriage
migration and international marriage
brokers.

xiii.November 18,2019

The Canada Border Services Agency’s
Chief of East Asian Affairs Ms. Ana
Maria Couto and Immigration Liaison
Officer in Hong Kong Mr. Shawne
Gervais met with the NIA to exchange

Members of the Korea Immigration
Service of the Ministry of Justice of South
Korea visiting the NIA

Canada BorderSerwces Agency’ s Chief of
East Asian Affairs and Immigration Liaison
Officer in Hong Kong visiting the NIA
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views on issues such as human trafficking prevention and border security
management.

(2) Embassies, diplomatic missions, and branch offices

i. February 21,2019
Representative Mr. Gary Cowan, Deputy

Representative Ms. Susan Moore, and
Head of Economic and Policy Ms. Hua-
Fen Hsu of the Australian Office in
Taipei met with the NIA to exchange

views on future cooperation opportunities

in immigration affairs.
ii. February 25,2019

Deputy Representative Mr. Nishiumi
Shigehiro of the Japan-Taiwan Exchange
Association met with the NIA to
exchange views on continued cooperation

between Taiwan and Japan in bilateral
Deputy Representative of the Japan-Taiwan

border security management. JrarvE LT
Exchange Association visiting the NIA

iii.March 26,2019

Representative Mr. Nguyen Anh Dung
and Director Fan Gong Yang of the
Vietnam Economic and Cultural Office
in Taipei met with the NIA to exchange

views on border security management.

iv. May 13,2019 Representatlves.of t.he \{letpam I?conomlc
and Cultural Office in Taipei visiting the NIA

Representative Omer Caspi of the Israel
Economic and Cultural Office in Taipei met with the NIA to exchange views on
border security management.

v. September 9,2019

Consuls Mrs. Adriana Raquel Lépez de Puerta and Mr. Carlos Vidal Pintos of
the Embassy of the Republic of Paraguay met with the NIA to exchange views

on managing residency and stays for foreign nationals.
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vi. October 7,2019

M. Filip Grzegorzewski, Head of the
European Economic and Trade Office,
and Agent Casper Verma met with the
NIA to exchange views on immigration

affairs cooperation.

vii.November 1. 2019 Representatives of the European B
’ Economic and Trade Office visiting the

Consular Section Chief Ms. Deena NIA
Parker of the American Institute in
Taiwan, Taipei Office met with the NIA
to exchange views on future cooperation
opportunities.

viii.December 5,2019

Representative Mr. Kang Young-hoon of T8 - ¥ B
h, Representatives from AIT Taipei visiting
the NIA

the Korean Mission in Taipei met wit
the NIA to exchange views on future
cooperation opportunities.

(3) Non-governmental organizations

On September 17, 2019, the United
Kingdom’s International Affairs Think Tank | { ]
(the Chatham House) sent a delegation led [ WSS

by Dr Champa Patel. Director of the Asia- Representatives from the Korean Mission
' ’ in Taipei visiting the NIA

Pacific Programme, to exchange views on

human trafficking prevention with the NIA.

3. Promotion of the Mutual Use of Automated Immigration
Clearance Systems with Other Countries

On September 26, 2019, Italy’s |
ePassport gates and Taiwan’s e-Gates
became available to nationals of |
both countries, marking the fourth
country (after the United States,
South Korea, and Australia), and the
first country in Europe, that offers the

mutual use of automated immigration

clearance systems with Taiwan. The Launch Ceremony of the Mutual Use of Italy’ s
ePassport gates and Taiwan’ s e-Gates
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European Union has always taken a stringent approach to border inspections, and the
partnership with Italy is a substantial breakthrough in Taiwan’s diplomatic relations
that serves as an example for potential international cooperation opportunities in the
future. The NIA will continue to work towards increasing the convenience and respect
enjoyed by Taiwan nationals when they go abroad and attracting more international
tourists to Taiwan.

4. Major International Conferences

(1) 'The 5th Bilateral Meeting on Immigration Affairs between Taiwan and
Vietnam

The 5th Bilateral Meeting on

Immigration Affairs between

Taiwan and Vietnam was held on
May 14, 2019 in Hanoi, co-hosted
by NIA Director-General Feng
Guang Chiu and Director Pei Mao
Quin of the Immigration Control | J
Department of the Ministry of Public |

Security of Vietnam. The two sides

The 5th Bilateral Meeting on Immigration Affairs

examined the implementation of between Taiwan and Vietnam

the cooperative agreement signed in

2013 and discussed ways to combat illegal migration between the two countries as
well as underground immigration brokers and international criminals. Both sides
agree to set up contact point for realtime communication with regard to the forged/
lost/stolen passport information. In addition, Vietnamese officials agree to display
ads for the Taiwan group tour visa project and the legal amnesty program for self-
reporting individuals with expired visas (the Expanded Overstayers Voluntary
Departure Program) on the Immigration Control Department’s website to strengthen
cooperative efforts between the two countries.

(2) 'The 7th Bilateral Meeting on
Immigration Affairs between
Taiwan and Indonesia

The 7th Bilateral Meeting on

Immigration Affairs between Taiwan

and Indonesia was held on August 7, 3

2019 in Yogyakarta, Indonesia, co-

hosted by Director-General Ronny

Franky Sompie of the Directorate The 7t Bilateral Meeting on Immigration Affairs
between Taiwan and Indonesia
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General of Immigration of Indonesia and Deputy Director-General Bill Chung
of the NIA. The two sides discussed ways to further strengthen the two countries’
cooperative efforts regarding enhancement of border security, illegal immigration
management, international crime intelligence sharing, and telecommunications fraud
prevention and punishment.

(3) 'The 8th Bilateral Meeting on Immigration Affairs between Taiwan and Japan
The 8th Bilateral Meeting

on Immigration Affairs between
Taiwan and Japan was held on
December 17, 2019 at the NIA
Home Office, co-hosted by
Deputy Director-General Bill
Chung of the NIA and Deputy

Director Norimitsu Takashima of

The 8th Bilateral Meeting on Immigration Affairs

the Immigration Services Agency,
Ministry of Justice, Japan. The two

sides exchanged views on bilateral immigration issues.

between Taiwan and Japan

5. International Exchange Events

The opening ceremony for the
2019 Immigration Benchmark f
Program was hosted by NIA
Deputy Director-General Guo- [§
Hui Liang. Held in Taiwan ]
on July 22-26, 2019, the 5-day P

training program was attended

by 11 immigration officers from S e s :

The immigration officers from 10 different countries
were invited to participate in the 2019 Immigration
United States, Belglum, Palau, Benchmark Program in Taiwan.

10 countries (including the

Vietnam, Thailand, Indonesia,

Malaysia, Nauru, and Tuvalu). Through this program, the NIA shared its approaches
to international cooperation, immigration information, the management of foreign
visitors, border security, detention systems, human trafficking prevention, and
advice & guidance for immigrants. The cadets also participated in the 2019 Human
Trafficking Prevention Seminar and on-site visits to the NIA’'s Northern, Southern,
and Border Aftairs Corps offices.
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The administrative units in the NIA include the Personnel Office, Office
of Budget, Accounting, and Statistics, Civil Service Ethics Office, Secretariat,
and the NIA Training Center. The Personnel Office is responsible for personnel
appointments and dismissals, performance evaluations and training, and matters
associated with retirement benefits. The Office of Budget, Accounting, and Statistics
is in charge of annual budgeting, accounting, and statistics. The Civil Service Ethics
Office has the responsibility of setting up networks both in and outside the NIA
to prevent corruption and assure transparency in NIA operations. The Secretariat is
responsible for public relations, media operations, document compilation and review,
file management, daily affairs, word processing, receipts and expenditures, property
management, and the processing of legal documents. The NIA Training Center is
responsible for the professional training of individuals who have passed the Civil
Service Special Examination for Immigration Personnel.

i. In 2019. the NIA allocated 2.284 Table7-1 Overview of Personnel Appointments in 2019
* ) )

: Actual No.
personnel openings, 482 contract worker - udgeted TSNS | cancies
openings, and 53 technical and janitorial Members

Staff members 2,284 2.240 44
staff for a total of 2,819 personnel. As L . a1 1
of the end of 2019, there were 2,240 in- Janitorial staff
. (including technicians) 53 52 !
service staff, 481 contract workers, and
Total 2,819 2,773 46

52 technical and janitorial staff, totaling
2,773 people.

i1.176 personnel transfers were made. 11 personnel selection and review committee
meetings were convened. 184 people were promoted internally and 11 were
transferred from other agencies.



i. 14 performance evaluation committee meetings were convened where rewards and
penalties were given accordingly as follows:

* Two major merits: 4 persons
* One major merit: 25 persons
e T\wo minor merits: 41 persons
* One minor merit: 1,098 persons
* "Two commendations: 2,176 persons
* One commendation: 18,699 persons
* One minor demerit: 7 persons
* Two reprimands: 9 persons
* One reprimand: 17 persons

ii. The training courses for different units were consolidated and organized in
accordance with the Ministry of the Interior and its Subordinate Agencies and
Educational Institutes Training Program of 2019. A total of 645 training sessions
to develop professional knowledge and skills and cultivate cultural literacy, and
presentations on policy and regulations were conducted with the attendance of

a total of 17,485 personnel. Every employee completed more than 20 hours of
lifelong learning.

i. The 2019 Employee Recreational Activity Fund provided every employee with
a birthday coupon of NT$ 1,800. An additional NT$ 5,000 office birthday
party budget was provided to the head office, the Border Affairs Corps, and the
Northern, Central, and Southern Administration Corps per quarter.

ii.60 employees retired in 2019. Farewell parties were held in their honor, with
certificates of service and souvenirs presented to retiring personnel as a sign of
appreciation for their lifelong contributions.
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NTS '000s
3,000,000 ® Projected ™ Actual

The final accounts in 2019 totaled s
NT$ 2,943,354,308, achieving 96.66% 000
of the projected annual income of 1w

NT$ 3,045,119,000 The discrepancy 1,000,000

can primarily be attributed to the fact s«

i.Annual incomes

Penalty & compensation Fee income Property income Misc. income

that income from travel document

apphcatlon fees was lower than Figure 7-1 Projected and actual income in 2019

projected.

NTS '000s

ii.Annual expenditures 3500000

3,000,000

The projected annual expenditures .,

for 2019 were NT$ 4,122,009,000 2,000,000 ‘
(including NT'$ 43,426,000 from the s
secondary reserve fund) and actual " .

® Projected ™ Actual

500,000

expenditures amounted to N'T$
0

4,121,448’207, CXCCUting 99.99% Of the Administrative Immigration Transportation
annual expenditures. Figure 7-2 Projected and actual expenditures in
2019

i. Funding sources

'The budget was N'T$ 1,214,000, and NT$ 2,426,699, or 199.89%, was actually

received.

ii.Funds utilization

Of an annual budget for 2019 of NT$ 321,103,000, the realized amount was N'T'$
314,279,541, with an execution rate of 97.87%, mainly because some of the funded
projects extended beyond the end of the year and the sums involved could only have
been verified upon completion of these projects.

iii. Current surplus

After the amount used was subtracted from income, a deficit of NT'$ 311,852,842
remained, which was NT$ 319,889,000 less than the predicted deficit of NT'$
8,036,158.

i. The NIA’ statistics are presented in 31 types of statistical reports: 26 monthly
reports, 1 bimonthly report and 4 annual reports.
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ii. The statistical reports for each month are presented to the Department of Statistics
of the Ministry of the Interior and also posted on the home page of the NIA
website along with a description of how they are compiled. The home page
also includes a Gender Statistics Section with gender-based statistical data on
immigration clearance. The section is also linked to the Ministry of the Interior

and the Directorate-General of Budget, Statistics, and Accounting (Executive
Yuan).

The concept of internal control is reiterated at every meeting. In 2019, the
NIA issued the 6th version of the NIA Internal Control System, and approved
its implementation on June 24 of the same year. The NIA further signed the 2018
Internal Control System Declaration. According to the results of a self-assessment
and internal audit of the adoption and implementation of its internal control system,

the overall design and execution of the NIA’s internal controls was considered
effective as of December 31,2018.

i. On May 29, 2019, an anti-corruption board meeting was convened where external
scholars were invited to discuss with the Deputy Director-General, chief secretary,
and first-level unit chiefs on related issues and provide suggestions for integrity
measures and their implementation.

ii.In the second anti-corruption board meeting held on July 24, 2019, Deputy
Minister of the Interior Ching-Chun Hua publicly commended Executive Officer
Chin Ding of the NIAs Entry & Exit Affairs Division (Mainland China Affairs

Section) for her integrity and outstanding performance as a civil servant in 2019.

—

Civil servants of the Ministry of the Interior commended for their integrity and ability
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i. On December 10, 2019, a Security Maintenance Bulletin meeting was convened
to evaluate subordinate agencies’ security and risk awareness through project
presentations and internal reviews for the purpose of safeguarding the Agency’s
confidential information and national security.

ii.During major events, the Ethics Office introduces and implements enhanced
security maintenance measures which are tailored to specific needs to ensure
the safety of protection targets. Events in 2019 included internal written exams
for NIA staff, selections of personnel for overseas posts, grand openings of new
buildings, major press conferences, firearms relocations, office relocations, military
drill escorts, international seminars and workshops, New Immigrant Forums, and
Migrants Day celebration events.

iii. The Ethics Office conducted two inspections of Agency Security (classified
information) Maintenance and Internal Information Security/Personal Data
Audits in 2019. Among the 70 randomly chosen divisions, the office identified
134 specific deficiencies in agency security, classified information, and general
information security compliance. Another 7 areas were identified as needing
turther improvement.

i. Early warning mechanism for the NIAs Performance Management System for
Contracted Projects: The Ethics Office reviewed 11 seismic retrofitting projects in
2019 to identify potential problems and deficiencies as a means of strengthening
its procurement procedures. 45 recommendations were issued relating to quality
control, engineering oversight, design changes, project completion, accounting, and
acceptance.

ii.A comparative analysis of 131 of the 1,121 procurement supervision cases in 2018:
The Ethics Office issued 23 recommendations regarding preventive measures in
the procurement process in order to effectively utilize the early warning function of
the Civil Service Ethics Office, improve the quality of government, and realize the

goal of integrity in governance.

ii.2019 NIA Anti-Corruption Directives: The Ethics Ofhice invited NIA executives
and external experts and scholars to participate in a workshop titled Prevention of
Ilegal or Unethical Acts in the Performance of Official Duties of the Specialized

Operation Brigades. The workshop included case study reviews and discussion
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of feasible ways to prevent such acts. The results of the seminar have been made
available on the NIA’s website to encourage increased awareness of governance

integrity among both NIA staff and the general public.

iv.Conducting Special Audits of Major or Sensitive NIA Procurement Projects as

V.

11.

111

.The Secretariat publishes

well as the Return Tickets for Immigration Detainees program in 2019 to lower
the risk of corruption.

Handling of citizen complaints and investigations assigned by senior officials or
the superior civil service ethics office: There were a total of 66 cases, including 3
cases that were transferred to the Prosecutors Office for further investigation, 9
related to administrative liability, 17 related to administrative processing, 19 that
had been clarified and closed, and 18 filed for future reference or transferred to the
competent authorities.

. 19 Executive Meetings and 4 Extended Agency Affairs Board Meetings were

convened in 2019. A special lecture and training session was held on the underlying
ethos of undercover investigations and how media coverage should be handled
to help staft members understand the principles of undercover investigations and
the importance of human rights protections. The Secretariat hopes to enhance the
staff’s professional skills and broaden their horizons through such training.

Statistics on agency operations were posted on the NIA website each month.
Items and contents were adjusted as necessary to facilitate access by other agencies,
private organizations, academic groups, and the public.

the Annual Report of the
National Immigration Agency,
Ministry of the Interior, and
Immigration Bimonthly to help

foreign embassies and missions,

government agencies, private
AEE B EE107FFE
2018 Annual Report

National Irmigeation Agency . Ministry of the Interior

organizations, and the public

understand the operations and

accomp]ishments of the NIA. The Immigration Bimonthly and Annual Report
published by the NIA
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Administrative Affairs

iv.The Secretariat is responsible for document filing, registration, cataloging, custody,
inspection and retrieval, and destruction, as well as other file management duties
and maintenance of storage facilities. In 2019, 136,064 documents were filed, and
as of the writing of this report, 1,548 volumes of files associated with 8 cases are
pending approval for destruction, with another 849 volumes awaiting transfer.

(2) Procurement and related affairs

i. The Secretariat handled purchases/procurements in excess of one-tenth of the
public notice amount for the NIA, for a total of 158 items. The relevant operations
were as follows: $109 = Services

= Property
= Engineering

(1) 101 service procurement projects

totaling N'T'$ 520,501,784

(ii) 37 property procurement projects $190.561.560:

23.23%
totaling N'T'$ 190,561,860

$520,501,784;

(iii)20 engineering projects totaling 63.46%

NT$ 109,172,018

ii. Two workshops were conducted Figure 7-3 Procurement project award values and
on the Government Procurement ~Pe"centages
to help the staff members understand government procurement procedures, so that

they can act accordingly when engaging in procurement operations.

iii.Offices and dormitory space were redistributed. The government agency energy-
saving policy was applied in the dispatch of government motor vehicles and
verification of gasoline consumption as well as during cleaning and repair
work throughout the NIA headquarters and during maintenance of the
electromechanical and air-conditioning systems and fire equipment. The Secretariat
also held fire prevention and civil defense team training workshops, conducted
environmental education courses, and procured 24-hour security service.

iv.The Secretariat handled appointments and dismissals, performance evaluations,
awards and punishments, retirements, and benefits for 38 technicians and janitorial

staff.

(3) Receipts and expenditures and property management

i. The number of receipts in 2019 totaled approximately 2,240,000, which was
roughly 60,000 fewer than in 2018.

ii. Application fees were refunded in 4,103 cases, 289 cases more than in 2018, with
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amounts totaling approximately N'T'$ 5,180,000.

iit.In 2019 the Secretariat issued more than NT$ 2,496,220,000 in salaries to a total
of 39,690 recipients.

iv.As of the end of 2019, the Secretariat was in charge of 178 pieces of land (land
improvements included) and 63 buildings and facilities, one plot of land more
than in 2018. This plot of land is a new parking lot located at the Southern
Administration Corps’ Kaohsiung Detention Center.

v. The Secretariat completed a property inventory of 19,836 items. The total property
value was N'T'$ 2,619,608,984. There were 65,627 articles in total.

i. Legislature

(1) In 2019, the Agency accepted the requests for assistance and meeting participation
from legislators and their assistants in regard to 359 cases.

(i))In 2019, the Agency accepted requests for advice from legislators and their
assistants by making visits to the offices of legislators at the Legislative Yuan and
headquarters of political parties totaling over 20,000 times (approx. 80 meetings

per day).
(iii) All NIA units were given support to enhance their communication with

legislators and explain the budgeting and law amendments to win their support,
so that budget review could be smooth and amendments could be approved.

ii.Media operations

(i) We Are Family production

The NIA commissioned Sanlih E-Television Fa
(SET) to produce the TV series We Are Family to
promote and market multiculturalism. As of the end
of 2019, episodes of the program had aired 3,945

times (including reruns), attracting a cumulative

viewership of 127,375,952 people. The program is

broadcast in multiple languages (Mandarin Chinese,

English, Indonesian, Thai, Vietnamese, and
ﬁ’ﬁ_nmma

! #/711:00-1200 00~ 21:00
T iNEWs S esso | 50T o

Cambodian) and is available for streaming on video

sharing platforms to reach a wider audience of New

Promotional poster for We Are
Family
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Immigrants. The program has received 1,546,978 views on You'Tube and 2,263,993
exposures on Facebook. It also serves as an important channel for communicating
government policies. The NIA used lower thirds, tickers, and news inserts 62 times
during the program to promote immigration- and New Immigrant-related policies.

(if) Optimizing the New Immigrant Global News Network
'The NIA launched the New Immigrant Global

al AT MERR

News in 2014 to provide new immigrants with ::_ﬂ:;mmm
an integrated platform of news and information o~ -
. a ) |!—=-uﬁa J'Z\.I:-HC 7000 WS
accessible in Mandarin, English, Vietnamese, Thai, | .. gg@%%ﬁ
. . . oS Multilingual Hotlines
and Indonesian. In order to provide an optimal | T
browsing experience to meet users’ needs, the NIA | = NI e
d h b . f . b = —ﬁ!tmutim 1792 S
revamped the website to feature responsive we R s
design for its homepage and content pages. In e e —

B A4t S FENERNG 0508-024-111
= IE==n

addition, the NIA will continue to optimize the

==

categorization of news articles and other contents ob: e
Taiwan, Here | Come Facebook

fan page

so that users can find what they are looking for with
ease and speed, which will in turn increase traffic
to the website. The NIA continues to work with I-Mei Multimedia e-Content
Production and Marketing Co., Ltd. in 2019, publishing 9,788 news articles. These
were viewed 7,929,243 times, and the number of fans of the website’s official
Facebook fan page (@news.immigration.gov.tw) totals 46,210.

(iii)Press relations and media coverage

To promote its policies and increase public awareness of said policies, the NIA
actively engages with the media through press releases, press conferences, newspaper
op-eds, and media interviews to communicate the core values behind its policies
as well as their outcomes. The Agency hopes to establish a positive public image
through transparency and information sharing.

In 2019, the NIA issued 110 press releases to promote the effectiveness of its
implementation, policy including as the group tour visa program for Southeast
Asian nationals, the Expanded Overstayers Voluntary Departure Program, Mobile
Outreach Services, National Joint Investigation into Illegal Immigrants, the
International Workshop on Human Trafficking Prevention, Cases Solved by the
NIA Brigades, the National Day Automobile Parade, the New Immigrant Forums.
Media coverage amounted to 3,000 exposures in total. In addition, the NIA held 7

press conferences, wrote 4 op-eds, and accepted 8 media interviews.



Documents
700,000

i. The number of documents received

and issued by the NIA in 2019  sum
totaled 603,605, among which

503,679 documents were received, "
an increase of 18.06% fI‘Om 2018 200,000

100,000

levels; 99,926 documents were )

iSSU.Cd, an increase of 7.74% 2011 2012 2013 2014 2015 2016 2017 2018 2019
Figure 7-4 Number of documents received and

compared to 2018 levels. o ed

ii.75.04% of documents were signed online and 87.83% were exchanged
electronically as a result of our effort to promote the use of e-documents to save
energy and reduce the use of paper.

iii. To strengthen the NIA’ internal control mechanisms and enhance staft members’

knowledge of official document handling, a workshop on documentation
was conducted on November 27, 2019. Discussion case studies of regulations
concerning document handling were held to improve staff members’ document
writing skill and urge them to follow relevant regulations, procedures, and control
mechanism.

The Secretariat is responsible for reviewing and coordinating the enactment,
amendment, and interpretation of laws and regulations by the various NIA
departments, and overseeing the handling of cases involving state compensation,
administrative appeal, and administrative litigation. The Secretariat also holds
workshops on the legal system and administrative appeals in order to improve
legal literacy among staft members. In addition, the Secretariat tracks and reviews
departmental progress in enacting and amending laws and regulations in accordance
with annual regulatory developments and changes. The implementation of these
operations is summarized below:

i. Enactment and amendment of laws and regulations

‘The Secretariat helps coordinate departments on the reporting and compilation
of annual regulatory developments and changes, and carries out monthly progress
checks. In 2019, the NIA enacted/amended 4 administrative regulations and 6
administrative directives. The details are as follows:

(1) Administrative regulations
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Regulations Governing Landing Visa Fees for the Trial Operation
of Transportation Links Between Kinmen/Matsu/Penghu and the
Mainland Area

Article 3 of the Regulations was amended on March 29, 2019 pursuant to
Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10809312782, effective on
the date of issuance.

Regulations Governing People of the Mainland Area Visiting Taiwan
for Sightseeing Purposes

A partial amendment of the Regulations was jointly issued on April 9, 2019
pursuant to Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10809313262
and Ministry of Transportation and Communications Order No. Jiao-Lu-Zi
10800092031, effective on April 15, 2019.

Regulations Governing People of the Mainland Area Entering Taiwan
The Regulations were amended on July 30, 2019 pursuant to Ministry of]
the Interior Order No. Tai-Nei-Yi-Zi 10809324692, effective on the date of]
issuance.

Regulations Governing Stays, Residency, and Permanent Residency as
Dependents for the People of the Mainland Area

Partial amendments of the Regulations were issued on October 8, 2019
pursuant to Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10809331412,
effective on the date of issuance.

(ii) Administrative directives

Standards for the Review of Residency Applications Submitted by
Nationals Without a Household Registration

The Standards were revised on March 25, 2019 pursuant to Ministry of the
Interior Order No. Tai-Nei-Yi-Zi 10809311952, effective immediately upon
revision.

Principles for Processing People of the Mainland Area Applying to
Enter Kinmen/Matsu/Penghu During the Temporary Entry Ban

The Principles were issued and enacted on April 2, 2019 pursuant to National
Immigration Agency, Ministry of the Interior Order No. Yi-Shu-Ru-Zi
10800414762, etfective immediately upon issuance.




Standards for the New Immigrant Development Fund Subsidy
Applications and Eligible Items

A partial revision of the Standards was issued on July 26, 2019 pursuant to
Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10809324052, effective

immediately upon issuance.

Principles for Processing People of Mainland China Applying to Enter
Taiwan During the Temporary Entry Ban

The Principles were revised on August 1, 2019 pursuant to Ministry of the
Interior Order No. Tai-Nei-Yi-Zi 10809324822, effective immediately upon
revision.

Guidelines for Foreigners Applying for Scholarly and Business Travel
Cards and Expedited Immigration Inspections Procedures

Article 2 of the Guidelines was revised on August 5, 2019 pursuant to Ministry|
of the Interior Order No. Tai-Nei-Yi-Zi 10809324702, effective immediately

upon revision.

Guidelines for Subsidies Funded by the New Immigrant Fund
Articles 9 and 10 of the Guidelines were revised on October 21, 2019 pursuant
to Ministry of the Interior Order No. Tai-Nei-Yi-Zi 10809332662, effective

immediately upon revision.

ii. Establishment of individual case files on laws and regulations and administrative

rules:

To facilitate the enactment and amendment of laws and regulations, the NIA
continuously collects and collates data on legal regulations and, as of the end of 2019,
has completed 328 individual case volumes of operational management regulations
and administrative rules.

‘The NIA began holding the Professional Immigration Personnel Training for Civil
Service Special Examination Recruits in 2012. Initially, due to limited manpower
and resources, the NIA sent people passing the examination for Grade 2 and Grade
3 positions for professional training at Central Police University and had to seek
appropriate venues to train those recruited for Grade 4 positions. After the Ministry
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of Defense moved out of Dejing Base, it was then renovated in September 2015. On
Jan. 1, 2016, the NIA Training Center was established and the venue was completed
and inaugurated on Jan. 30, 2016. Since 2016 (the 4% class), all new recruits passing
the Civil Service Special Examination for Immigration Personnel have been trained

within the NIA Training Center.

In 2019, the 7t class of the Immigration Personnel Training Program consisted of
124 people recruited for Grade 2-3 (including recruits graduated from the Immigrant
Affairs Program of the Department of Border Police, Central Police University) as
well as Grade 4 positions. Interior Minister Kuo-Yung Hsu presided over the Closing
Ceremony of the Seventh Immigration Personnel Training Program on November
15, 2019. In his speech, the Minister noted that immigration officers must not only
be equipped with the professional skills of a police officer and the language ability of a
diplomat, but they must also demonstrate the humility, politeness, and dedication of a
good civil servant. The Minister encouraged the trainees to strictly abide by the rules,
take care of each other, and build a true team.

Interior Minister Kuo-Yung Hsu and the outstanding trainees of the Immigration
Personnel Training Program
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Director-General
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Deputy
Director-General

g2ZR
Deputy
Director-General

FEME
Chief Secretary

A B ETF4E
Entry & Exit Affairs Division

BREHE

Immigration Affairs Division

B RS K A= H
International Affairs &
Law Enforcement Division

R & ME

Immigration Information Division

MEE
Secretariat

AS=E

Personnel Office

FEE
Accounting Office

BEZE
Civil Service Ethics Office

LS ARK

Northern Taiwan Administration Corps

S E PN

Central Taiwan Administration Corps

e [ SR %5 AKX

Southern Taiwan Administration Corps

EiREE X PN S

& S &
Conisists of 5 sections

& 6 &
Conisists of 6 sections

%5
Conisists of 5 sections

% 6 Rt
Consists of 6 sections

%67t
Conisists of 6 sections

%3 R
Conisists of 3 sections

Fx 3R
Conisists of 3 sections

%2
Conisists of 2 sections

X7 BEK 7 BRFSuS 2 YRR 1 HEEDRK
Conisists of 7 specialized operation brigades,
7 service centers, 2 detention centers, and 1
rapid response brigade

% 7 HEfX 8 frFuh 1 WA BT
Conisists of 7 specialized operation brigades,
8 service centers, and 1 detention center

% 8 HERK 10 AR~ 1 YA

Conisists of 8 specialized operation brigades,

10 service centers, and 1 detention center

3216 Bk

Border Affairs Corps
AR AL

Planning&Training Division

D .
Technology Investigation Center

Consists of 16 border affairs brigades

ERIECEE

Mission arrangement

275 4R4E

Mission arrangement
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TOIpeI Economic and Cultural Office, Toronto 2W7 Canada 3699030 3699189
R P | sy v (==Y Suite 2200, PO Box 11522, 650 West Georgia Street, | (+1-604) (+1-604)
Taipei Economic and Cultural Office, Vancouver Vancouver, BC V6B 4N7 Canada 6894111 6893113
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SO EH B AR

Embassy of the Republic of Avda,Aviadores del Chaco3100,Torre Aviadores,Piso 11y 13, | (+595-21) (+595-21)
China(Taiwan)in the Republic of Asuncion, Paraguay 662500 601122
Paraguay

— A EEIEAEARFE

AEILREHBAKIRIFIEER

P o= NS LTI =R 2 B 37 57 5 1# ) _
Northern Administration Corps 5F. N0.37, Sec. 2, Sanmin Rd., Bangiao Dist., New Taipei City | 02727611396 0229612817
HLETH K HEETERERTE IS 2% ) )
Keelung City Brigade No.2, Lane 9, Yi 7" Rd., Xinyi Dist., Keelung City 022
- HEMHRERR 18 5 1142 (A7) .

Keelung City Service Center (CBi;J;/Idmg A) 11F., N0.18, Yi 1°'Rd., Zhongzheng Dist., Keelung | 02-24276374 02-24285251

ESIGIEEle Al EpE R 3 B 306 5% ) :

Taipei City Brigade N0.306, Sec. 3, Xinglong Rd., Wenshan Dist., Taipei City | 02722376393 10222396396
=T R U =L hIERE BMET 15 5% ) :

Tioipei City Service Center No.15, Guangzhou St., Zhongzheng Dist., Taipei City 02-238851 6
AT S Ehpx it MERRE 135 5% 218 < )

New Taipei City Brigade 2F., No.135, Min'an St, Zhonghe Dist., New Taipei City 0-&L AT Y
ALt PRSI, FritmrhMER 24 135 5 ) )

New Taipei City Service Center No.135, Min'an St, Zhonghe Dist., New Taipei City 0282282090 | O gmeed
ZL AT At =R K3 150 5% ) )

Taipei Detention Center No.150, Dapu Rd., Sansia Dist., New Taipei City 02-26730091 | 02-2/CR0
HKE T S Eh PKETEMRE R 2 B 968 4% 312 ) )
Taoyuan City Brigade 3F., No.968, Sec. 2, Long'an St., Luzhu Dist., Taoyuan City | 0372174577 | 03-2174887
HRE AR, HE T EE RS 106 5% 1 42 ) )
Taoyuan City Service Center 1F., No.106, Xianfu Rd., Taoyuan Dist., Taoyuan City 03-3310409 ~ 103-3314811
R BB HEMRLILAIGTERE 255 4 22 3% 35 5% o

YiIor?HCounty Brigade No.35, Aly. 22, Ln. 255, Meihua Rd., Dongshan Township, Yilan 03-9615700 03-9615066

County
A R U E%%?E%%@.FE% SER160 & 16 58 4 12
Yilan County Service Center ,No.16, Ln. 160, Sec. 3, Chunjing Rd., Luodong Township, |03-9575448 03-9574949
Y|Icm County

AR BHHGLILBIETEES 255 & 22 7 33 5k

Yilan Detention Center ggﬁ:{fly. 22,Ln. 255, Meihua Rd., Dongshan Township, Yilan 03-9615100 03-9616033
TEEGRE K TEERICE AR 35 5 ) )

Hualien County Brigade No.35, Gangkou Rd., Hualien City, Hualien County 03-8223363 | 03-8223477
e F AR IF uh TEEBRRTCE T LIRS 371 57 5 42 ) 3

Hualien County Service Center 5F, N0.371, Zhongshan Rd., Hualien City, Hualien County | 038329700 103-8339100
TR HK I%¥ﬁ$?ﬁ TR 135-6 58 2 18 R N
Liénchiong County Brigade = No.135-6, F ﬁoo Vil., Nangan Township, Lienchiang County 0836-23736 0836-23740
T TR BR S UG T SR SR RE R AT 135-6 5% 2 48 R B
Liénchiong County Service Center 2 No.135-6, F Bi,l ao Vil., Nangan Township, Lienchiang County 0836-23736 0836-23740
p— = = 52 X 5L
—AEPESBHFAEIRIFIER

e S PN ERTREEEXOEE 225 4 12 ) i

Central Administration Corps 4F., N0.22, Wenxin 8.3Rd..Nantun Dist., Taichung City 04-24725101 | 04-24725075
EINUITE-E ]2 BT AAAEES 122 5 i i

Hsinchu City Brigade No.122, Songling Rd.,Hsinchu City 03-5254336 | 03-5258542
BRI S R R 3 B 12 5% 1182 4% 03-5243517  |03-5245109

Hsinchu City Service Center

1-2F., No.12, Sec. 3, Zhonghua Rd.,Hsinchu City
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TR R E PR

TR SERR 122 5%

Hsinchu Country Brigade No. 122, Songling Rd, Hsinchu City 03-5251343 | 03-5278342
T SR AR Ak TR MAET=RE 133 57 1 42 _ )
Hsinchu County Service Center IF., No.133, Sanmin Rd., Zhubei City, Hsinchu County 03-5519905 | 03-5519452
T EBRFEETHIER 1297 & 5 5
B ot . No.5, Lane 1297, Zhongzheng Rd., Miaoli City, Miaoli 037-379045 037-379052
Miaoli County Brigade c

ounty
EESAE T FHEEEMHIER 1291 & 8 5
Miaoli County Service Center No.8, Ln. 1291, Zhongzheng Rd., Miaoli City, Miaoli County 037-322350 037-321093
=T HEHK ZHRTHREEEOBE=R 22 9% 3 1
Taichung City Brigade 3F., No.22, Wenxin $.3Rd.,Nantun Dist., Taichung City 04-24725102 | 04-24725045
T E—IR# L ZHRTHREEECOBE=E 22 9% 1 12
Taichung City First Service Center 1F., No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City 04-24725103 04-24725017
=T E RN = REH LR 280 5%
Taichung City Second Service Center |No0.280, Zhongshan Rd., Fengyuan Dist., Taichung City 04-25269777 | 04-25268551
VB R BB EemRLE 3258 242
AL . 2F.,No.2, Sec. 3, Zhongshan Rd., Changhua City, Changhua [04-7270109 04-7270103
Changhua County Brigade c

ounty
WAL B PR 3h HABREATRILE 3R 25k 1 42
i . 1F., No.2, Sec. 3, Zhongshan Rd., Changhua City, 04-7270001 04-7270702
Changhua County Service Center

Changhua County

FR G HEHK BRGEERTT X EH 87 5% 2 & B B
Nantou County Brigade 2F., No.87, Wunchang St., Nantou City, Nantou County 049-2240146 | 049-224684]
IR R IR Ak FRGRERTEH 87 57 1 12

Nantou County Service Center

1F., No.87, Wenchang St., Nantou City, Nantou County

049-2200065

049-2247874

EIRERE T EARIERR 1776 £ 43 5%

R T . No.43, Lane 1776, Chung Cheng Rd., Caotun Township, Nantou | 049-2565261 049-2565263
Nantou Detention Center County
R BhPK SR AR 177 5% 2 12 ~ ~
Penghu County Brigade 2F., No.177, Xinsheng Rd., Magong City, Penghu County 06-9263556 06-9261850
7 R R A SRS AR 177 57 ~ ~
Penghu County Service Center No.177, Xinsheng Rd., Magong City, Penghu County 06-9264545 06-9269469

[= == = Q 2yt Q .
- EESHBAEIRIGIER:
e S PNES SETHEESRE 18§ 113 5 3 &
Southern Administration Corps 3F., No.113, Liuhe 1°'Rd., Xinxing Dist., Kaohsiung City 07-2353268 07-2352326
ENEREHK EMER ST RTH7 38 9% 2 18 ) )
Yunlin County Brigade 2F.N0.38, Fugian St., Douliou City, Yunlin County 05-5346119  105-5346143
TR IR uh MRS RT# 38 5% 1 42 ) }
Yunlin County Service Center 1F., No.38, Fugian St., Douliu City, Yunlin County 05-5345971 05-5346142
R E K FFm i EAELEE 353 57 10 4 } }
Chiayi City Brigade 10F., No.353, Zhongxing Rd., West dist ,Chiayi City 05-2313609  105-2313705
el BETREREILH 184 5 2 12 ] ]
Chiayi City Service Center 2F., No.184, Wufeng N. Rd., East Dist., Chiayi City 05-2166100 05-2166106
- EEGANTHHEN AR 658 21
RRMEHER 2F., No.6, West section , Xianghe 2™ Rd., Puzi City, Chiayi 05-3625162 | 05-362144]
Chiayi County Brigade

County

o A ERGEATFTHEN TR 6 57 142 ) )
Chiayi County Service Center 1F., No.6, W. Sec., Xianghe 2" Rd., Puzi City, Chiayi County 05-3623763 05-3621731
g[S 2EmELERILEE 353 5% 2 1
Tainan City Brigade 2F., No.353, Zhongshan Rd., Shanhua Dist., Tainan City 06-5813019 06-5816328
EETE— R ST A B ATATEE 2 B 370 5 ] ]
Tainan City First Service Center No.370, Sec. 2, Fugian Rd., West Central Dist., Tainan City 06-2937641 062935775
B TS R ERmEERLE 353 3 118 ] ]
Tainan City Second Service Center 1F., N0.353, Zhongshan Rd., Shanhua Dist., Tainan City 06-5817404 06-5818924
E R EET KRBT LB =517 5%
I i) No.17, Guangming 3rd Ln., Weixin Rd., Yong' an Dist 07-6916910 07-6917300

Kaohsiung Detention Center

Kaohsiung City
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ST EERK EETAERSNE 113 5% 1 1
Kaohsiung City Brigade No.113, Liuhe 1% Rd., Xinxing Dist., Kaohsiung City 07-2367524 | O
ST E— R, SETESEEBREE 6 58 56 # Y 2
Kaohsiung City First Service Center 58&6F., No.6, Zhengnan St., Lingya Dist., Kaohsiung City W71 lEE WISl
S 5w EHETEILERLE 115 5
Kaohsiung City Second Service Center |No.115, Gangshan Rd., Gangshan Dist., Kaohsiung City e 210 W Aleses
FRERGHHK FRRGRRM AL 60 5% 2 12
Pingtung County Brigade 2F., No.60, Zhongshan Rd., Pingtung City, Pingtung County e Yl
R BRI, RRGFRT AL 60 57142
Pingtung County Service Center 1F., No.60, Zhongshan Rd., Pingtung City, Pingtung County 08-7661588 Y2
SRR EE X BRBEZRTRDHE 59 9% 2 18
Taitung County Brigade 2F., No.59, Changsha St., Taitung City, Taitung County 089-3+ 2 T
=R FRIE UG ERGERTRDHE 59 5%
Taitung County Service Center N©.59, Changsha St., Taitung City, Taitung County 089-3c EEUN RE s
SPIHHEERK SPIGEHER BN 46-3 57
Kinmen County Brigade No.46-3, Xicun, Lianan District, Jinhu Township, Kinmen County 082-3338 UePrsicihas
£ PYERR IS SPIGEHAIER 1 R 55k 2 1&
PR . 2F., No.5, Sec. 1, Xihai Rd., Jincheng Township, Kinmen 082-323695 082-323641
Kinmen County Service Center
County
= <r Q ¥ 2 2 .
hAEEIREF ARG IEES
e B B B e 15 B S S R KR (KB ) ) BT AE BRSS9 % 03-3985010
Headquarters, Taoyuan International Airport - . :
. No.9, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #7401~7402
Border Affairs Corps
PE BB E SRR (£—HE) ) KETAEBEES 15 3% 03-3985010
First Terminal, Taoyuan International Airport Border . . .
. . No.15, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #1311~1313
Affairs Brigade
’f%@]‘%%%@ﬁ%%% (E—fnE) ) . HETTAE RSS9 5% 03-3985010
Second Terminal, Taoyuan International Airport ; . .
. . No.9, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #2311~2314
Border Affairs Brigade
RIS B SR R EtHRLER(L AL 340-9 57 02-25474161
Songshan Airport Border Affairs Brigade N0.340-9, Dunhua N. Rd., Songshan Dist., Taipei City
B IS R IEEIS K SET/NEREP LI 2 5 07-8017311

Kaohsiung Airport Border Affairs Brigade

No.2, Jhongshan 4" Rd., Siaogang District, Kaohsiung City

EEBEBEERR (BB )
Keelung Port Headquarters, Keelung Port Border
Affairs Brigade

HEEMCEEERAEG 65 210 %
Rm. 210, No.6, Gangsi St., Ren' ai Dist., Keelung City

02-24273005

BB EERHR (24K )

Tt NAREEAR 123 5% ({THoAiE 2148 )

TB?igoeéF;ortSquod, Keelung Port Border Affairs 2F., No.123, Shanggang Rd., Bali Dist., New Taipei City 02-86304169
R EEHEHI (BB ) N

Su'ao Port Squad, Keelung Port Border Affairs ?Fﬁﬁﬁ'%ﬁ’gﬁ%&ﬂ% liﬁs( TTIARE 5h’r§ ) ilan C t 03-9967021
Brigade .. No.1,Gangqu Rd., Suao Township, Yilan County

EEBRREFRK (TLEBIHK) . s Y

Hualien Port Squad, Keelung Port Border Affairs EEE%TEG%H?%D% (lj 3 5% lien Cit lien C t 03-8223951
Brigade 0.1-3, Gangkou Rd., Hualien City, Hualien County

REEBRREERK (RRBIHK) . s 6 o

Fu'wo Port Squad, Keelung Port Border Affairs ﬁ/ﬁ%ﬁ?‘:gg“ﬁ’%ﬁ ]3|5 6 5% 1 1 hio. Lienchi County | 0836-22606
Brigade ..N0.135-6, Fu'ao Vil.,, Nangan Township, Lienchiang County
EEBBIBEERK ( QDB ) s o s o

Baisha Port Branch, Keelung Port Border Affairs ’f/l’%fjt#iﬁé"?f 725 i Lienehiona Count 0836-55631
Brigade 0. 72, Baisha Village, Beigan Township , Lienchiang County

EHEBRBRERE ( ZHRERER ) =rhe Y ReTE 2 =

Taichung Port Headquarters, Taichung Port Border S REERALE | B 168 5% 4 12 421 = 04-26153351

Affairs Brigade

Rm.421,4F.N0.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung City
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BEHEEBEREBERK (EHESMHK)
Taichung Port Squad, Taichung Port Border Affairs
Brigade

ERTEZEEZERE 10 B 25
No.2, Sec. 10, Taiwan Blvd., Wugi Dist., Taichung City

04-26564424

EHARREBEK (ZR RIS

ERTSERPHEE | B 1685412 421 %

L‘“Ch“”g Airport Squad, Taichung Port Border RM.421.4F., No.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung City | 0426193351
ffairs Brigade
EHEEBEREERK (ZEIRK) EMRERMAETERE |5 (BEAIE )
Mailiao Port Squad, Taichung Port Border Affairs 6F., No.1, Liucing Industrial Park, Mailiao Township, Yunlin 05-6812751
Brigade County
EHEEBEEFEK (RS AMISS k) ) N 5

. : TSR AT ABRR PIA 126-5 5} N
Mog_ong_Awport, Penghu Taichung Port Border No.126-5, Aimen Village,Husi Township, Penghu County 06-9228710
Affairs Brigade
EHESEREER ( BRI ER DK ) A T T e o

; X SHETESIHERIRRE 33 5
Penglai Squad,Kaohsiung Port Headquarters, = oy - . . . 07-2692807
Kaohsiung Port Border Affairs Brigade No0.33, Haibian Rd., Lingya Dist., Kaohsiung City
EHEEEREERK (RO - s o

/ . . = E TR 23 & 30 5 R
/;\rr;gér:jgeSquod, Kaohsiung Port Border Affairs No.30, Alley 23, Singang Rd., South. Dist., Tainan City 06-2616002
BHEEEREBE (RESEK) SN o .

; : : SETATHAEIE A 4 SRS HARE AR 212 :
ZBEZZ%QH Squad, Kaohsiung Port Border Affairs 2F., No.4, Yatai Rd., Cianjhen Dist., Kaohsiung City 07-8231538
EHEBEREEERK ( REDHK) FRERESERTAME R 35 9% 2 1%

Donggang Squad, Kaohsiung Port Border Affairs 2F., No.35, Jhaolong Rd., Donggang Township, Pingtung 08-8323376
Brigade County
£ P9 B SPGB AR 5 5% 082-312131

Kinmen Border Affairs Brigade

No.5, SihaiRd., Jincheng Township, Kinmen County
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A\ \ \
BREBHKA
Statistics on Key Policy Achievements

g =
w5

Total

- EE

Airport

| Bk |
. Taoyuan : Kaohsiung : Songshan :

Airport

Wil

Airport

Ehigs
Taichung

Airport

E%%%%
Hualien
Airport

ESYNG: 2
Magong
Airport

468,688

265,883

132395

- 12ADec

4,691,876

3,560,588

503,001

257,613

148,038
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Y L L 44
AEEBBRE
National Immigration Agency

Higl | =hE 0 BB TEE | EEE
Keelung : Taichung : Kaohsiung : Hualien : Mailiao
SeaPort : SeaPort : SeaPort : SeaPort : SeaPort

&P BA 0 Hff
Kinmen : Mazu : Others

27,783 4,734 3,511 37 318 157,869 4,485 23,506
rdereene 5 3400 ........ 6 884 .............. 4 725 ................ 50 .................. 242 .............. 1 53690 ............ 5211 ............. 24693 ......
........... 8 1’513719727,77511968344171’20651862221523
1 16046 ........... 11016 ............ 1 3291 ............. 1969 ............... 2961 8 8098 ............ 6 087 ............. 32619 ......
.......... 1491569044179731061311203002898732809
.......... 1 19899100807285185252187480635432113
.......... 1172381197519164101297205107710938583
e 7 1’296 ............ 101658 ............ 191312 ............... 37 .................. 305 .............. 1 83’983 ............ 5’706 ............. 3 31006 ......
e 6 2403 credeeneene 8174 .............. 3 406 ................ 60 .................. 329 .............. 1 08033 ............ 3 9 40 ............. 19659 ......
66002 ........ 57114011 ................ 31 .................. 396 .............. 1 42406 ............ 4 705 ............. 19475 ......
e 42144 ............. 3153 ............. 11578 ............... 45 .................. 301 .............. 137039 ............ 3 7 77 ............. 15227 ......

57080 = 2397 | 14713 33 228 . 124348 @ 3086 = 16962
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A\ \ \ Y
BREBHKA
Statistics on Key Policy Achievements

: st P kIR SIS

= S ol 1) NumenSavieuinerser | GehsUng Al ¢

Month = =@ 3 Sm 0 A Sm 0 EE
... Regstrations. ~Users  Regtrations: ~ Users  Regstrations — Users

18Jan 89,544 1,467,607 3,840 52,354 7,706 131,797
....... ZHFeb9230315295453943468598156135693
....... 3 ﬁMar10508817154914372576289585156202
....... 4@Apr10435117256284876616938765153534
5@May ............. 1 01462 .......... 1702882 ............ 487661565 ............... 9760154125 ........
....... 6ﬁjun10306417032705202657239368151611
........ 7ﬁju|10697514939984750617328779129284
8ﬁAug ............. 1 05051 .......... 1581303 ............ 4305 ................ 57715 ............... 9325142860 ........
....... 9ﬁsep9439717404534529570108742157538
...... 10@@@1@9594136995749616046510045165945
...... 11%[\]0\/9948217505554601585219686165215

12BDec = 89939 - 1632645 @ 3642 55319 9530 152764
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Y L L 44
AEEBBRE
National Immigration Agency

NI § B T2 § B T § Ehigs
Songshan Airport ~ : Taoyuan Airport-T2 i Taoyuan Airport-TT Taichung Airport
........... ﬁﬂﬁtgaﬁﬂﬁtgaﬁﬂ%tﬁﬁﬁﬂﬁtga
....3?9.'?????'9?.5. ....... DSETS . Registrations | Lsers . negistrations. [ DSSTs . Redistrations | Nsers
10,282 80,433 31,713 660,865 @ 31,723 502,065 4,280 40,093
81037338531810 .......... 690822360545418444237 ............. 40942 ......
87729007439960 .......... 798867 ....... 37919 ............ 5 65472 ............ 448047248 ......
817592352 ............ 4441580735634058568452 ............ 406242241 ......
........... 8 743916554121680720432351542552451645781
8292 ............ 9127742141750323338026005144259 ............. 43822 ......
........... 8 741828864637564935934512532779381837958
7887 ............ 83209 ............ 46857 ........... 7 42974 ....... 3 2411511900 ............ 4266 ............. 42645 ......
........... 5 474872603557581784336200574862387745940
7396 ............. 9 7877 ............ 44885 .......... 881546 ....... 37595613642471250482 ......
67039863139549838929340695405894874 ............. 48670 ......

6749 95497 32717 © 773797 @ 32481 509263 : 4820 46,005
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BREBHKA
Statistics on Key Policy Achievements

g ek ok

BB PRGNS e PRTOVAL
Mont = = % at = %
................................... DL T L UL AV L A
18Jan 16,536 10,494 6,042 15,718 9,725 5,993
....... R e
....... L e e
....... T R T R R S
....... R R R R R S
........ R e e e
........ R e e
....... | T RN U R S R
B S R e o e T
L . o o e e
L e e [ e e

12BDec © 17332 © 11547 5785 17009 © 11298 : 5711
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Y L L 44
AEEBBRE
National Immigration Agency

B i
Entries Exits
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BREBHKA
Statistics on Key Policy Achievements

C A = B Mo E & S O¥ B ®m
Faronl Total : Vietnam : Indonesia : Thailand i Philippines i
Gyl = — — — e e = Bt emamana Sieimia it S i i S

S8 L x F 8 0 x L F B X F
: Male gFemaIei Total : Male gFemaIei Total gMaIe gFemaIeg Total

County

...... T T T e Tl s B S
et ceceeeenee S SO O

OBEm
: Taoyuan city :

..... EEPT—E .........................................
SaIchung Qi R T
O EmEmm
LAy T T L T T T
L SEm
: Kaohsiung City :

B =7 -
¢ Yilan County :

LR
*Hsinchu County :

P OHERE
*Miaoli County :

L OBE®RE
Nantou County :

OEMRER
*Yunlin County :

T T R e e
Chiayi County : T iR

:Pingtung County:

: Taitung County

L fEER
*Hualien County :

B - S
:Penghu County :

o HEWm
¢ Keelung City :

FO 1 T

D Hsinchu City = 777 & 770 L T L T
E&Em

s Chiayi City T T i i T i

PR
:Kinmen County :




YL L L4
NEE %R ZE
National Immigration Agency

' H x i & AR E R E B R
Cambodia Japan : South Korea : Mainland China :HongKong and Macau: Others

B % B ow i iBixw o 8%
male: Total : Male :Female: Total : Male :Female: Total : Male :Female:
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BREBHKA
Statistics on Key Policy Achievements

shasmm | MRALEEE

x ! SEcmE 4 5% : = 2 g/\ 7 L
B : =V : /Eﬁéﬂ@ﬂ.ﬁ%ﬂ/\&lgﬂ? : C”':' ”@HEE’U : ER }fl HE%’F : e
Month \ Foreign Spouses |, roreigner -t LOUNSEING sl
: Counseling Hotline : niferiEten &g Service : Service
: : Counseling Hotline : :

Home Visit

1HJan 3481 10,290 187 1,382
.......... 2 ﬁFeb26588208 114 1550
3ﬁMar ................................... 3 675 .................................... 9221 ....................... 1191468 ..............
.......... 4 HApr32798941 141 1241
......... SQMay34609681 178 1438
.......... 6ﬁjun30649147 121 1606
o o 10077 ...................... 1281938 ..............
......... 8ﬁAu9329310254 116 1648
9H8ep321012703 ...................... 107 ...................... 2672 ..............
......... 10%06{312089,836 133 1’307
......... 11HNOV2’86391071 136 11292
......... 1 ZﬁDeC218649’975 116 1’354
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AEEBBRE
National Immigration Agency

§ § L 2y §
BEEEY | 2HFH | BEEERNE | 0 BMESR 0 SIRE 0 BERE
Declaring  : Participating Leaflet - Participating in : ~ Volunteer  : Interpretation :
Decree : Activity :  Placement @ Local Contact : Service : Service '
5 5 Bulletins 5
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