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Preface

Taiwan is a multicultural immigrant society; as of the end of November,
2019, Taiwan had more than 550,000 marriage immigrants, mainly from Main-
land China and Vietnam, and Indonesia, Thailand, Cambodia, Myanmar and
the Philippines.

In order to give new immigrants an initial understanding of Taiwan’s na-
tional situation, culture and customs, immigration laws and related benefits,
the NIA has integrated guidance and empowerment information from various
agencies, extending service to new immigrants from post-arrival to pre-entry.
To this end, the NIA has produced the New Immigrant Pre-entry Guidance
Handbook and Film; the aim is, through the handbook and film, to introduce
Taiwan’s current immigrant guidance and empowerment related information
and to provide them for use by overseas offices in providing pre-entry ser-
vices to new immigrants.

This handbook includes the About Taiwan, Life Guidance and Identity
Rights sections and is issued in Chinese, English, Vietnam, Indonesian, Thai,
Cambodian and Burmese versions; the bilingual Chinese and foreign lan-
guage display makes it easy for new immigrants to read with their family
members to increase interaction. Echoing the three main sections of the
handbook, a microfilm method displays every aspect of new immigrant life in
Taiwan so that new immigrants who are about to come to Taiwan can obtain a
deeper understanding of Taiwan in advance and learn about the differences
in culture and social system to allow them to adapt quickly to life in Taiwan.

The NIA would like to take the opportunity of the issue of this handbook
and film to thank related agencies and local governments and all the mem-
bers of the editorial committee who participated in the editing and checking
process. We will continue to raise the level of multicultural literacy of the peo-
ple and build a friendly environment for international friends.

.
R Forg- Kung

[} I
Director General,

National Immigration Agency
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Taiwan has a warm climate, diverse terrain and is full of life. Since
ancient times, it has been the welcoming home of Taiwan’s indigenous
peoples and also the “treasure island” paradise in which generations of
settlers placed their hopes.

Today, free and democratic Taiwan continues to see steady growth
in its economy and technology and develop in alignment with global
trends. Taiwan’s ethnic group make up has also changed over time. As
of the end of November, 2019, Taiwan'’s population surpassed three mil-
lion (Note 1), of which more than 550,000 are new immigrants (Note 2);
most of these are originally from Mainland China, followed by Vietnam,
Indonesia, the Philippines and Thailand etc. The injection of this new
blood has made Taiwan more diverse and enriched its culture.

Through the introduction of the Pre-arrival Guidance Handbook for
New Immigrants of the National Immigration Agency (NIA below,) new
immigrants can learn all about Taiwan and thus adapt more quickly to
life here.

(New immigrants refers to foreign spouses, stateless persons,
Mainland China, Hong Kong, and Macao residents in the Taiwan Area
who are the spouses of R.O.C. citizens.)

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency \g r!f
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Geographical location

The geographical location and city introduction information comes
from the Office of the President, Executive Yuan, the Tourism Bureau
(MOTC) and local government (Notes 3-5). The main points are as
follows:

Taiwan lies off the east coast of the Asian continent roughly
between the Ryukyus and the Philippines Archipelago, facing Mainland
China across the Taiwan Strait. Taiwan is situated where northeast Asia
and southeast Asia meet, occupying an important trade and economic,
transportation and military position. Covering an area of around 36,000
square kilometers, 70% of its land is mountainous. There are high
mountains across much of the island; the mountain ranges are mainly
north-northeast and south-southwest in direction; the plains are narrow
and mainly concentrated along the west coast. The terrain has large
differences in elevation. Taiwan also has frequent earthquakes and

many hot springs and volcanoes.

=
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City introduction

Taiwan currently has six special municipalities, 13 counties and three
cities, as well as 368 rural townships, urban townships, cities and districts.
The six special municipalities are Taipei City, New Taipei City, Taoyuan
City, Taichung City, Tainan City, Kaohsiung City; the 13 counties are Hsinchu,
Miaoli, Changhua, Yunlin, Chiayi, Pingtung, Yilan, Hualien, Taitung, Peng-
hu, Kinmen and Lienchiang counties; the three cities are Keelung, Hsinchu

and Chiayi cities.

Main island Taiwan accounts for 98% of the combined land area of
main island Taiwan and the outlying islands; the main outlying islands
are Lanyu (Orchid Island,) Liugiu, Diaoyutai and Guishan (Turtle) Island.

EETHEER
Taiwan Administrative Areas Map
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Municipality

¢ Taipei City: The capital of the R.O.C., economic development is
advanced, the transportation system is complete, and it often
hosts international meetings, events and exhibitions. Many foreign-
ers study, visit for observation, do business or stay in Taipei, giv-
ing it a diverse society in which different ethnic groups integrate.

¢ New Taipei City: It has natural scenery such as mountains, sea, river
valleys, riverbanks and hot springs and farm and tea planation rural
scenery. It has the marks of our ancestors who settled in the Taipei
basin over 150 years ago and is the most populous city for citizens
and new immigrants in Taiwan.

¢ Taoyuan City: A city with diverse culture, the magnificent scenery
of the Northern Cross-Island Highway, Taoyuan International Airport,
Taoyuan is a major tourist city.

e Taichung City: A hub in western Taiwan, it has a pleasant climate, rich
humanistic resources, history and culture, natural scenery, distinctive
industries, amusement facilities, as well as splendid cultural perfor-
mances and diverse food, shopping and leisure and travel services.

HEXZEE L

Daxi Bridge National Taichung Theater
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e Tainan City: the earliest city in Taiwan to develop and rich in history,
Tainan was the island’s ancient capital; historic sites can be seen
all around the city, which has produced a long list of distinguished
people over the years. In recent years, with the rise of hipster
fashion, it has seen many small stores open, giving the old city
an arts air.

¢ Kaohsiung City: a city with mountains, sea, harbor, culture and historic
sites. It continues to promote green industries such as the tourism,
cultural and technology industries. With a pleasant climate regulated
by the ocean climate, the sun shines all year round. Kaohsiung also
has rich history and culture and mountain and sea resources.

As well as the six special municipalities described above, the char-

acteristics of the North, Central, South, East regions and Outlying Is-
lands of Taiwan are as follows:

North Taiwan

Seven cities and counties including Taipei City, New Taipei City,
Keelung City, Yilan County, Taoyuan City, Hsinchu County and Hsinchu
City. Keelung City is in north Taiwan. With an expansive area of water,
Keelung Harbor extends into the downtown area and is the gateway to
north Taiwan. Yilan County has the mountains at its rear and on either side
and the ocean in front. It is renowned for it's endless green countryside
and its hot springs and homestays. Hsinchu County and City are typical
Hakka areas. With the economic take off in the latter part of the last centu-
ry, the development of Hsinchu City and Hsinchu County transformed from
agriculture to high-tech with the establishment of a science-based industri-
al park,driving national technology development and also forming its di-
verse and inclusive culture and industry characteristics.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency
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Central Taiwan

Central Taiwan covers five cities and counties namely Miaoli County,
Taichung County, Changhua County, Nantou Cunty and Yunlin Cunty.
Miaoli County is mainly agricultural and is a western Taiwan county very
suitable for travel and vacationing. Changhua is flat and has fertile soll,
producing an abundance of products; it was one of the earliest parts of
Taiwan to develop. Nantou is in the center of main island Taiwan and it
has many mountains over 3000 meters high and beautiful Sun Moon
Lake offering splendid scenery. Yunlin is an agricultural county with
unspoiled rural village scenery and high-quality agricultural products
bestowed by nature.

South Taiwan

South Taiwan includes five cities/counties, namely, Tainan City,
Kaohsiung City, Pingtung County, Chiayi City and Chiayi County. Chiayi
County is Taiwan’s only county/city with three national scenic areas and
offers mountains, plain and sea scenery. Chiayi City is a city with a
long history that has produced many distinguished people and is the
place where Taiwan’s precious koji pottery craft originated. It is a city of
culture and art that exudes passion and an artistic air. Pingtung County
is in the southern tip of Taiwan and is
long and narrow in shape; with all
four seasons like spring, it's known
as the Southeast Asia of Taiwan. It
has Kenting National Park, which is
renowned at home and overseas,
Dapeng Bay National Scenic Area
and the island tourist playground Xiao

: ' ' Liugiu amongst its attraction. EEMEBELERSE
-JL JEE s, -
MR BRE . BEBZ2&M Alishan National Scenic Area in Chiayi County
Sun-Moon Lake in Nantou County Goddess of the Sea in Pingtung County
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East Taiwan

East Taiwan includes Hualien County and Taitung County. It borders
the Pacific to the east and the Central Mountain Range to the west. With
its excellent geographical position between ocean and mountains, it
has abundant ecological resources; with uncomplicated and
kind-hearted residents and long agricultural culture, east Taiwan is
called the “back garden”.

Outlying islands

The main outlying islands are Penghu County, Kinmen County,
Lienchiang County and Lanyu (Orchid Island), Ludao (Green Island)
and Xiao Liugiu. Blessed by nature, Taiwan has many beautiful outlying
islands with special terrain and each with its own characteristics.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency
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Climate

Cold winters, hot summers, plentiful rainfall are the three main char-
acteristics of Taiwan's climate. The Tropic of Cancer crosses through
central Taiwan, meaning that Taiwan is located right between the tropical
and sub-tropical zones; north of the Tropic, the climate is subtropical,
south of it, the climate is tropical monsoon. Average temperature is 20-
25°C; in the coldest month, February, the lowest temperature is around
10°C; in summer, the hottest temperatures can be over 35°C. It can be
said that Taiwan is an island where the four seasons are distinct.

In terms of rain, rain falls all year round in the north of Taiwan while
it is concentrated in summer in the south. The main rainy season is
May-September and July-September typhoons often hit; on average,
Taiwan sees 3-4 typhoons annually October to April the next year, affected
by fronts, the north still has rain but the amount is less than at other
times, while this period is the dry season in central and southern Taiwan.

Cold front and plum rains are the most common natural
phenomenon in Taiwan:

e Cold front: cold air masses or cold fronts often result in cold weather in
Taiwan in winter. Affected by cold fronts, temperatures below 10°C can
often occur and can easily cause cold and frost damage to the agricultural
and aquaculture industries and also easily give rise to colds, coughs, asthma
and even respiratory system and cardiovascular system diseases.

® Plum rains: The plum rains season in Taiwan is May-June when spring
turns to summer. When cold and warm air meet, fronts often linger over
Taiwan, bringing rain for several days in succession and even heavy
rain that cause landslides, rockfalls, debris falls and flooding. (Note 6)

= ¥
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Characteristics

Spring

* March-May, the temperature is more variable in this
season.

¢ Affected by northern fronts, fine “spring rain” often falls.

Summer

e June-August is very hot.

e Typhoons sometime hit and the southwestern monsoon
brings heavy showers. The Taipei Basin, due to the
“urban heat island effect”, can often have temperatures
over 35°C.

Autumn

e September-November, clear and cool, it's the most
stable and comfortable season weather-wise.

® Typhoons occasionally hit, the days are warm and nights
cool, making it the peak season for domestic travel.

Winter

® December-February.

e Cold and dry weather can easily occur due to the effect
of the northeast monsoon.

® Snow is rare in most places in Taiwan; however, when a
cold front comes some high mountains have snow.

T
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Pacific Ring of Fire earthquake belt
and has frequent earthquakes. As
most of the population is concentrat-
ed in western Taiwan, a strong shal-
low earthquake could cause a major

caused a large number of casualties and massive damage.

Typhoons: Typhoons are low pressure areas that occur over tropical
ocean. On average Taiwan is hit by 3-4 typhoons annually; they
bring strong winds, torrential rain, flooding, landslide, land collapse,
debris flow, storm surge and seawater intrusion. Typhoons are

£ BOEEHIRKIRS - FIRSMESRELZE - ALt
BN ERIBERNE » LEMZENREE » FF1EM
REANX (BEt6) -

b » RIS 2R Z MG BN 2 RETHR

also one of the major water sources for Taiwan and without the
rainfall brought by typhoons, drought might occur in winter; for
this reason, dams have been built across major river to store the
rainy season rainfall and generate electricity and provide water to
people for everyday use in the dry season. (Note6)

KB » LIHEMERIN EFHAVESR » TERARZE -

Consequently, the central government requires local governments to

IS

carry out and citizens to take part in disaster prevention and rescue drills to
reduce the damage and loss of life in the event a major earthquake actually
strikes.
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Food

In Taiwan, food culture mainly revolves around the staple of rice
with noodles a close second, but there is also much distinctive local
cuisine to choose from that visitors should try. In recent years, rapid
commercial and industrial development as well as the impact of globalization
have seen Taiwanese food expand to not only include traditional Chinese
food and drink but also cuisine from around the world; American hamburgers,
ltalian pizza, Japanese sashimi, German pork knuckle, Swiss cheese
and other various hot and sour Southeast Asian foods etc.

The innovative nature of Taiwanese food culture is perhaps best
showcased by hotpot cuisine. For the people of Taiwan hotpots are
convenient, quick and come in
a wide range of choices, allow-
ing one to eat many different
things at once. The types of
hotpots available include basic
original hotpot, Taiwanese style
spicy hotpot, Japanese shabu
shabu, Korean Tofu hotpot and
stone hotpot, as well as ingredi-
ent-based ginger duck hotpot,
mutton hotpot, wine cooked
chicken hotpot, fish head casse-
role etc. There is even a hotpot

1 e Al Re il o
AXREE BBQ combination.

Western breakfast
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#» Daily food and drink: Breakfast, lunch, dinner

¢ Breakfast: In addition to Western style breakfast, what Taiwanese
eat in the morning differs from place to place, with many having their
own distinctive offerings, such as rice milk, soy milk, clay oven rolls
and fried bread sticks. Other examples include Taichung’s fried noodles
and hot soup; Changhua’s soy-stewed pork with rice; Beigang’s
glutinous oil rice, braised pork and rice with vermicelli; Chiayi’s
chicken rice and miso soup; Tainan’s milkfish skin soup and rice
with minced pork sauce, beef soup; Fengshan's steamed meatballs.

e |unch: Taiwan also has multiple choices for lunch, with Taiwanese
style snacks, light meals and buffets, complemented by Japanese
cuisine and ltalian pasta, and Thai or Vietnamese cuisines.

¢ Dinner: Chinese style dinner is richly varied with even more choices
available. There are all kinds of things to choose from, including food
from around the world, Taiwanese style stir friend restaurants etc.

» Special snacks

Taiwan is a culturally diverse society, a fact perhaps best seen by
the wide selection of snacks and drinks available, cuisine being the
perfect forum in which to express such diversity.

This one of the most well known drinks in Taiwan

Pearl : . .
milk tea : and after many years is now also solg in East
: Asia, Europe the US and even the Middle East.
Chicken : One of the mainstays of national cuisine and

chop : available as a snack across Taiwan.
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Braised
pork rice

Beef

Oyster
omelet

intestine vermi-

Oyster and pork

BB / About Taiwan

: Mango ice is particularly popular in Taiwan and
: has been selected as one of the best desserts
: in the world by CNN and a travel magazine.

This delicious dish is a layer of braised pork
: poured over the top of a bowl of white rice.

: It is also one of the cheaper food selections
: available on streets across Taiwan.

: Beef noodles is one of the staples of
: Taiwanese cuisine.

The outer layer of the omelet, which contains
: egg and noodles, is pan-fried with the outer skin
: having a crispy texture.

Vermicelli is a common food in Taiwan.

: The oyster and pork intestines make it distinctive

celli : and delicious.
Pineapple This is one of the most popular gifts purchased
cakes : by visitors.
Stinky The unique flavor of this dish makes it perhaps
tofu : the most distinctive local snack.
These dumplings are small in size and
Xiaolongbao : beautifully shaped, with a thin wrapping,

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency
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®» Fruit Kingdom

Taiwan is home to many different types of excellent quality
fruit and has been dubbed the “Fruit Kingdom”. A wide selection
of fruit is available all year round, many of which are popular with
locals and visitors alike, including; watermelons, peaches, wax ap-
ples, loquats, plums, mangos, grapes, longan, passion fruit, honey
peaches, apples, oranges, grapefruit, pomelo, strawberries, kum-
quats, bananas, tomatoes, pineapples, papaya, guava etc.
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Season Spring

B 38~5H
Month March-May

BEBXK> R EOERELR
30°C: BEBRKMLEZRAE
o PREERIET 10°CER -
On clear days the temperature
can reach as high as 30°C
but on occasions can turn cold
and drop to as low as 10°C .

iliE3

Clothing

36 ) nEEBRE wERABNSSER

B

Summer

6 H~8H
June-August

BXREAEEHAE 35°C
AL » FEEHER -

Daytime temperatures are
very hot and often rise to
over 35C .

'H‘/R\ PamEa / About Taiwan

Clothing

Because the tropic of cancer runs across, the northern part of the
country is sub-tropical and the southern part has a tropical climate. The
island has typhoons in the summer and autumn months and temperatures
drop markedly in the spring and winter months, as a result of which the
clothing people wear changes season to season.

3
Autumn

9H~11H

September-November

BXaEEBRRESR
30°C: BRI CHOlgEE
KR 20 E » JmERK -
Daytime temperatures can
pass 30°C but drop to as low
as 20 degrees at nighttime.

£~

-~

Winter

12 B~fRE2H

December-February

B DEURE » FMAREERT
EEE NEEI10CRLT o
Wet and cold weather type,
Cold fronts sometimes send
the temperature down as to
under 10°C .

SN
b
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Three-sided courtyard building
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Accommodation

As Taiwan has increasingly urbanized, a wide number of different
types of homes can be found from urban to rural areas. These are
broadly be categorized as follows:

¢ Apartment Buildings: Apartment buildings are collective residence

that are are 4-5 floors in height with no elevators. Currently, most
apartment buildings in Taiwan are 20-40 years old.

¢ Residential Buildings: Residential buildings are collective residences,

generally defined as buildings with fewer than 10 floors and an
elevator. Most residential buildings have few public facilities with
a public area ration of about 13-25%. However, most have underground
parking areas.

¢ Highrise Buildings: In Taiwan highrise buildings are collective

residences generally defined as buildings over 10 floors with elevators.
Most highrise buildings have a range of public facilities, including
a central atrium garden, underground car park, guardroom, gym,
swimming pool etc.

¢ Townhouses: Townhouses are independent buildings, often three

to four floors high. Most can be found in the suburbs or in rural
townships of central and southern Taiwan, but are far less common
in large urban areas where there is less land and a higher population
density.

e Three-sided Courtyard Building: These are traditional residences

with red brick walls and grey-black or dark brown roofs, built in
the southern Fujian architectural style.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency
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Transportation

Both domestic and
overseas transport are
extremely convenient in
Taiwan. Below are in-
troduced the most im-
portant types of public
transport in the country:
1. Air Transport: Taking

a plane is both quick
and convenient. Pas-
sengers have to book
a ticket with an airline

ZBERMZIE

i)

company before trav-  fiiZEiE 2 MAE (5E5)
eling. Alternatively Airports in Taiwan (Noteb)
various travel agencies also book and purchase tickets for custom-
ers. On arriving at the airport and checking-in passengers are re-
quired to produce identity documents (Taiwan nationals a national ID or
passport, foreign nationals a passport) to complete boarding proce-
dures.

(1) Currently, international flights services are provided at Taiwan
Taoyuan International Airport, Taipei Songshan Airport, Taichung
International Airport and Kaohsiung International Airport.

(2) Taiwan has the e-Gate Enroliment System at international airports,
you are more than welcome to utilize it. For more information, please
refer to: https://www.immigration.gov.tw/5382/5385/7445/7889/
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(3) Regular domestic flights are provided between Taiwan’'s main cities
and offshore islands by four airlines from airports in Kaohsiung, Tai-
pei Songshan, Hualien, Penghu, Tainan, Taitung, Kinmen, Taichung,
Chiayi, Beikan, Nankan, Wangan, Chimei, Green Island and Orchid
Island.

2. Buses: Most bus services operate in urban areas and travel short
distances. Counties and cities have downtown public bus services,
with ticket prices determined by how far one travels. Buses are a
frequently used form of public transport across the country.

3. Long Distance Buses: These buses travel between Taiwan’s main
cities and ticket prices tend to be cheaper than planes or trains.

4. MRT: Mass Rapid Transit Systems (MRT) operate in Taipei, New
Taipei City, Taoyuan, Taichung and Kaohsiung.

(1) Taipei MRT: MRT trains run within a few minutes of each other
and operate in conjunction with a feeder public bus system,
creating a comprehensive
transport system across
the capital city that pro-
vides residents with un-
precedented conve-
nience. The Taipei MRT
system is made op over
several lines, including the
Wenhu line, Danshui-Xinyi

Line, Songshan-Xindian

Line, Zhonghe-Xinlu Line  EJtiEE

. Taipei MRT
and Bannan Line. b
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¢ Ticket prices and services

© “One Way Tickets” are currently priced NT$20-65 depending on
the distance of the station. “Day Tickets” can be purchased from
the service desk for NT$150 which enable a single traveler to
take limitless journeys for one day.

© EASYCARD and iPASS are multifunctional electronic tickets that
can be used to pay for MRTs, city buses, car parks and designat-
ed purchases. They are convenient to carry, safe and eliminate
the need to find change. Cards can be topped-up at MRT sta-

TS

ACiPASS — 3B

tions or convenience stores.

&z —Fi@
EASYCARD iPASS
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(2) MRT Taoyuan Airport Line: Taoyuan
Airport MRT started operations on
March 2, 2017 and was the fourth
airport MRT in Asia. It travels from
Taipei Main Station to Taiwan Taoy- |
uan International Airport and on to
Chungli Train Station, passing
through Taipei City, New Taipei City |2
and Taoyuan City. It provides local HE#ISHEE
and overseas passengers with a Taiwan Taoyuan International Airport MRT
comprehensive and convenient transportation service.

e Ticket prices and services

© “One Way Tickets” are currently priced NT$30-160 depending on
the distance of the station. Currently, one way tickets from Taipei
Main Station to Taiwan Taoyuan International Airport cost about
NT$160.
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Taoyuan Airport MRT Route Map
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(3) Taichung MRT: The Taichung MRT system covers Taichung City,
Changhua County and is made up of the Green Line, Blue Line, Air-
port MRT, Tun District Line etc. In addition, the Green Line extends
to Changhua, Takeng and is scheduled to be operational in 2020.

Taichung Metro trial operation
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(4) Kaohsiung MRT: Currently, Kaohsiung MRT is made up ofaRed g Bews ' ‘g}gf >
Line, Orange Line and light railway. The Kaohsiung MRT also g?ff"i;g}f’ @§§$§i§Q§%¢ & ’kgﬁ*"g
connects to services provided by Taiwan High Speed Rail, Tai- o LR
wan Railways Administration and Kaohsiung International Airport, ;_;E*ﬁ nnnnnnnnnnnnnnnn AR
providing residents and travelers with a convenient transport net- *
work and easy access to tourist sports. nImR CHC A

e Ticket prices and services o

© “One Way Tickets” are currently priced NT$20-65 dependingon  =E8E8R 9. QU™
the distance of the station. “Day Tickets” can be purchased from , nem ) aaen
the service desk for NT$150 which enable a single travelerto == 2 naug+ el
take limitless journeys for one day. Travelers can also purchase /& msnsnemEns
“Two-Day Tickets”.

SiEEER
Kaohsiung Route Map
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Taiwan Railways Administration
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5. Taiwan high Speed Rail: Taiwan's public transport system includes a
high speed rail network, which reduces the distance between cities
and makes it easier to travel from Taipei to Kaohsiung in a day. The
network connects 12 cities traveling north to south; Nangang, Taipei,
Bangiao, Taoyuan, Hsinchu, Miaoli, Taichung, Changhua, Yunlin,
Chiayi, Tainan and Kaohsiung

6. Taiwan Railway Administration (TRI): TRI has an island-wide railway
network that connects small and large cities across the country, pro-
viding passengers with save and comfortable railway services. Pas-
senger trains are also designated local trains, Fuxing trains, Juguan
trains and Zigiang trains. The ensure travelers have a range of choic-
es depending on travel time, ticket price and destination. During long
weekend holidays travelers hoping to travel by train should pre-pur-
chase tickets to avoid delays.

7. Sea Travel: Keelung, Taichung, Kaohsiung and Hualien are the main
international ports for passenger ships in Taiwan. Although transport
links between Taiwan proper and offshore islands, including Kinmen,
Penghu and Lienchiang County, are mainly by air, these are supple-
mented by passenger ship services.

e —— |
1

B -l ‘l_:l

RESHE

Taiwan High Speed Railway
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8. Daily transportation
(1) Public Bicycle Systems (PBS): PBS use
electronic automatic management systems
which provide bikes for rental (to be rented at
point A and returned at point B) that are environ-

mentally friendly and energy saving, thereby creating
a brand new commuting culture. Currently, Taiwan has several
PBS operating in different counties and cities across the country:

Public Bike Systems in Taiwan by County/City = Use the name

Taipei City, New Taipei City, Taoyuan City, Hsin-

chu City, Miaoli County, Changhua County ToUEfe
o T i
s S s
e R
P e
e S

(2) Motorbikes: Because they are easy to drive and park motorbikes
are one of the most important modes of travel in Taiwan.

(3) Taxis: Taxi cabs of various types are available by APP appoint-
ment, the taxi cabs are painted yellow and have a license plate
that has red characters against a white background. On the top
of cabs is a sign that reads “TAXI” or “Taxis for Hire” . Most taxis
in Taiwan calculate the fare based on distance traveled, though
there is also waiting time, late night surcharges and Chinese
New Year prices.
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National Palace Museum

Entertainment / Night market culture

®» Entertainment

In Taiwan, people do not work on the weekends and also have
several national holidays giving ample time for leisure.

Taiwan provides much travel information on such natural land-
scape tourist hotspots as Sun Moon Lake, Alishan forest railway,
sunrise and sea of clouds, Xitou Forest Recreation Park and the
Hualien coast. Other popular destinations include old streets in
such towns as Jiufen, Lugang, Dajia, and Daxi, which have become
more popular in recent years. For important travel information on
Taiwan please visit the Tourism Bureau, Ministry of Transportation
and Communications website at https: //www.taiwan.net.tw.

1. Popular Destinations in Taiwan:

(1) Culture / Education / Science

* Northern Taiwan: National Palace Museum, National Chiang
Kai-shek Memorial Hall, National Museum of History, National
Dr. Sun Yat-Sen Memorial Hall, National Theater and Concert
Hall, National Taiwan Museum, National Taiwan Science Edu-
cation Center, National Taiwan Arts Education Center, Nation-
al Human Rights Museum, National Museum of Marine Sci-
ence and Technology, National Center for Traditional Arts.

: ﬁ/About Taiwan
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o MINME : ETIEARIEBEYEE « BT/ =E=1E - = e Central Taiwan: National Museum of Natural Science, National
MRZFIEIPT « Ry =8 T B ssEa)) o Taiwan Museum of Fine Arts, National Taichung Theater, National

- N R e e s Taiwan Craft Research and Development Institute.
o FEEMMIEE : BN =BY)FRmERE « Bl IS EE

BT & E R REYIE - EIIRSZT2EYE REE

e Southern Taiwan: Southern Branch of the National Palace Muse-
um, National Museum of Taiwan Literature, National Museum of

SE W BT S « BT S8 PR
RENSUERIN ~ BITDRFEYISYIEE ~ BITISE PR Taiwan History, National Science and Technology Museum, Na-
EYEERERZ HEE o tional Kaohsiung Center for the Arts-Weiwuying, National Muse-
o EE} - BIEMIE : RMVIEEFRINLIEYE (B5E5) - um of Marine Biology & Aquarium, National Museum of Prehisto-

ry- Museum of Archaeology, Tainan Branch of NMP.

e (Central Taiwan, Offshore Islands: National Museum of Prehistory
(Note 5).

=m

EohvE 338 E VAR B kY

National Museum of Taiwan Literature National Museum of Natural Science
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(2)9 EERX R ER 1 ERZXEA LR (2) 9 National parks and a national nature park
SEERBEVEREEEE » BB T 9EHFTN Taiwan has rich natural tourism resources and has 9 national
B 1 EEFREANE BRI BEEEEa o B2 parks and 1 national nature park. These present visitors with beau-

HE ST o tiful natural scenery and diverse ecology.

o BRUIUBRKARE : URAENWEFZZIME » LUSH

e Yangmingshan National Park: Located at the center of the Datun
Volcano Group, it is known for its unique volcanic geology and

ANt BB SEREM o landscape.

e EFEFR LR : BIFMEINESE » EHEEEEY) * Shei-Pa National Park: It has unique landscape and geology and
BEDE [=E8cHes )  ARENNREFR (= endangered flora and fauna; it is home to the Formosan land-
WRREEEE) A STDE o locked salmon and has ancient sites and historical-cultural sites

— ~ e e en . of the Atayal and Saisiyat indigenous people.
e XEBERLAR : SEAEBESKSEE sl - &

SHNEBYERR PRSI EENBERRANEE -

e Taroko National Park: The park has a famed marble gorge, high
mountains, rich flora and fauna, prehistoric sites and histori-

e LUERRAR: 2E8E5—5lF) EWUFEDMRLL cal-cultural sites of the Taroko people.
HEETESEIENSIUERESE - RERNER/ @ * Yushan National Park: This is the location of the main peak of
T EE A EE o Yushan (Jade Mountain), the highest point in Taiwan. The area

has a diverse high mountain ecology and scenery, aboriginal

culture and historical sites such as Batongguan Ancient Trail.

FRERILEI R A E

EFBFRLE
Yangmingshan National Park EFERAE

Shei-Pa National Park
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Local government travel service centers
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¢ Kenting National Park: Visitors can see
raised coral reef terrain, coral reef ecology,
tropical flora and fauna ecology, migratory
birds, and cultural sites of our ancestors.

¢ Kinmen National Park: Renowned for

history and culture, battlefield sites and JE'\'I?;'J}
Taijiang National Park
rich migratory bird resources.

¢ Dongsha Atoll National Park: Sea grass beds with high biodiversity,
coral lagoon ecosystem and complete atoll terrain, it has rich ma-
rine culture and cultural-historical resources.

¢ Taijiang National Park: It has the history and cultural of the crossing of
the back ditch (Taiwan Strait) by early settlers, abundant and diverse
international grade wetlands, ancient navigation channels, as well as
traditional fishing and salt industry sites, and rich wild flora and fauna
resources including migratory (water) birds and mangrove.

¢ South Penghu Marine National Park: Special basalt geological land-
scape gives it the potential to be a UNESCO World Heritage Site; it also
has various resources including precious coral reef ecosystem, dis-
tinctive stone walls and immigration history.

e Shoushan National Nature Park: This park is located in the southwest of
Kaohsiung City, making it a rare urban natural treasure trove; it has high
coral reef imestone landscape, precious prehistoric shell mounds, Feng-
shan County Old City, Takao British Consulate and other cultural and his-
torical sites and rich natural resources including Formosan macaques .

2. Attractions in counties/cities in Taiwan:
The island of Taiwan is full of beautiful landscapes, with distinctive fea-
tures and scenery across the country. More information on these is avail-
able at county/city travel service centers across Taiwan (For more infor-

mation, please scan our QR code or see Table 1).
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» Night Market Culture

Taiwan has a unique night market culture, each location having its
own defining features and tasty snacks. By trying such local snacks visi-
tors can gain a better understanding of local specialties, culture and cul-
tural tales, which add richness and flavor to travel experiences. The follow-
ing are the best known tourist night markets in Taiwan (Note5):

1. Famous Night Markets:
¢ Night Markets in North Taiwan: Keelung Miaockou Night Market, Shih-
linNight Market, Raohe Street Night Market, Huaxi Street Night Mar-
ket, Linjiang Street Night Market, Ningxia Road Night Market.
¢ Night Markets in Central Taiwan: Taichung City Feng Chia Night Market.
¢ Night Markets in Southern Taiwan: Chiayi City Wenhua Road Night
Market, Tainan City Garden Night Market, Liuhe Tourist Night Market,
Kaohsiung City Ruifeng Night Market °
¢ Night Markets in Eastern Taiwan: Yilan County Luodong Night Mar-
ket, Hualien County Dongdamen Night Market.
2. Opening times: From approximately 5PM to 1AM.
3. Business focus: Night markets not only provide a wide range of cuisine
and snacks, they also different goods and have arcade games to play.

SlENE®R™
Taichung Feng Chia Night Market Kaohsiung Liuhe Tourist Night Market
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Reunion dinner on Chinese New Years Eve

66 \g--'!{!. ARBERE MERABRNSHEFMR
g

., \ RREER / About Taiwan

Festivals

The most important of Taiwan’s festivals is Chinese New Year; this
festival, along with Tomb Sweeping Day, Dragon Boat Festival and
Mid-Autumn Festival, are the four most important festivals. Also, Lantern
Festival and Zhongyuan Ghost Festival are important festivals for Taiwanese.
For these festivals, families come together to celebrate, displaying the
importance attached to family that is a characteristic of Taiwan’s culture.
The contents of the festivals and associated customs are explained below:

®» Chinese New Year

Date: The 30th day of the 12th lunar month is Chinese New Year’s Eve.

The first day of the first lunar month is the start of Chinese New Year.
Chinese New Year, also known as Spring Festival, is the start of the
year. The most festive period is from the first day to the fifth day of the
new year (approximately in February). Colloquially referred to as “Passing
the year”, Chinese New Year symbolizes saying goodbye to the old and
welcoming the new and is the most important annual festival. Prior to
the arrival of Chinese New Year, common customs are spring cleaning,
buying foods for the New Year, family dinner on New Year’s Eve, giving
new year money to children, staying up until the new year starts, pasting
Spring Festival couplets, worshipping gods and ancestors, setting off
firecrackers and “walking spring” to visit family and friends to wish them
happy new year etc.

On the last day of the 12th lunar month, Chinese New Year’s Eve
families get together for new year’s dinner “around the fireplace”. Certain
dishes are must-eat such as Chinese mustard (longevity vegetable),
white radish, fish and pineapple, all which are auspicious.

= 5
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® Lantern Festival
Date: 15th day of the first lunar month

Lantern Festival, commonly called “little

New Year”, is second only to Chinese New
Year in terms of festive atmosphere of all Taiwan’s festivals and also an im-
portant large-scale traditional cultural festival. The festival occurs on the
night of the first full moon of the new year (approximately

in February) and is a time for offering sacrifices to the

moon, viewing the moon and also represents the
coming of spring. It traditionally marks the last
day of Chinese New Year. People enthusiastical-
ly take part in activities such as admiring lan-
terns, carrying lanterns and guessing lantern rid-
dles. The food synonymous with this festival is
glutinous rice balls tangyuan, the round shape of
which symbolizes reunion.

Lantern displays and series of events to celebrate Lantern Festival
are held all over Taiwan, including Taiwan Lantern Festival, Pingxi Sky
Lanterns, Taitung Bombarding Handan Festival, Yanshui Beehive Fire-
crackers, and traditional ceremonies are held at numerous temples.
Lantern Festival has become the festival that overseas visitors love the
most.

o 5
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» Tomb Sweeping Day
Date: Lunar calendar Qingming

Of the 24 solar terms, Qingming is “national tomb sweeping festi-
val.” On either April 4 or April 5, people sweep their tombs of their an-
cestors and offer sacrifices, symbolizing family prosterity and a long
line of descendants and conveying the spirit of carefully attending to
the funeral rites of parents. It is one of the most important customs in
Taiwan.

Tomb sweeping takes two forms, one “accompanying the tomb”
and the other “covering with paper”. The former is tomb sweeping, also
called “tomb sacrifice”, “sweeping sacrifice” and “going to the tomb”, in-
volving cleaning and repairing the tomb and worshipping the deceased.
“Covering with paper” is commonly referred to as “tomb-pressing pa-
per”. When paper is laid, weeds and grass are cleared from the tomb
then small stones or bricks used to weigh the paper down on top of the
tomb; the paper is white, red and yellow gu zai paper or red, yellow,
blue, white and black five-color paper; five-color paper is mostly used
today and symbolizes repair of the roof of the tomb and that descen-
dants have been to the tomb and offered sacrifices to their ancestor.

As Taiwan is densely populated, many people today have their
ashes places in a columbarium or buried under a tree rather than being
ground buried the traditional way. The process of tomb sweeping has
also become simpler, with fresh flowers and fruit mainly used as sacrifi-
cial offerings, as well as red rice cake, herbal cake, rice cake ,sponge
cake, white radish and Chinese leek often seen.

A
g
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» U A A\ » Dragon Boat Festival
HER : EEFERBRH Date: 5th day of 5th lunar month
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The most common customs of this festival are dragon boat racing
and eating glutinous rice dumplings (zhongzi) in June. Today, dragon
boat racing is a tourism activity that is held not just in Taiwan and China

g BFEEEI - P EIMIBALREMRE  IEEEX but around the world; every year, major dragon boat competitions are
%53%5%5:%&?5 B EEN AR LR EREE - iR AV AR IR held across Taiwan and international events have been held in recent
BrEs , (KEHCEMORPRE » OB DSE=ETF ~ 255 years, inviting teams from overseas to compete. Zongzi glutinous rice
Efﬂfﬁlﬁﬂﬂi*ﬂ o dumplings come in various different shapes and flavor; they can be di-

vided into Taiwanese zongzi, Hakka zongzi and local flavor zongzi.

BRIEZN » SESERRTEREESASE » WP LREE
V& RBLEENE © MEEBRNESBSURTZ - T drive off insects and wearing fragrant pouches and drinking realgar

NS (N TTEEE - . . L . \
BRIZK S IATFRK O FRLES wine for protection, drinking water at noon, washing at noon and trying
to stand eggs on one end.

Other popular customs are hanging wormwood on the door to

A E " RIBERY ImFE IgRTF . REEEGZ—

Dragon Boat racing at Dragon Boat Festival time Eating zongzi glutinous rice dumplings at Dragon Boat Festival is a common custom
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» Zhongyuan Festival (Ghost Festival)
Date: 15th day of 7th month

The 7th lunar month is ghost month. It is believed that on the early
morning of the 1st month of the 7th lunar new year the gates of hell
open and close on the 29th day of month. Various ceremonies large
and small are held all over in this period through which people pray for
removal of ill fortune and ending of bad luck, for everything to go
monthly and to be safe. The climax of the whole month is the 15th day
of the month.

Zhongyuan Festival in Taiwan has the custom of holding the” grand
salvation” ritual that offers sacrifices to the “good brothers” the wander-
ing ghosts and to ancestors. Offerings of chicken, duck, fish and pork
are usually prepared and activities such as giang gua pole climbing
and releasing of water lanterns are held.

The Grappling with the Ghosts pole climbing competition is one of
the main ceremonies of Zhongyuan Festival. This activity is still held on
a large scale in Toucheng Township in Yilan County and Hengchun
Township in Pingtung County; the one in Toucheng is the largest and
most has the most bustling atmosphere. In the early days of settlement
of Yilan by migrants from Fujian and Guangdong in China, many people
suffered disaster, both natural and manmade, and disease, dying in a
strange land. As it was thought that if no one offered sacrifices for them
the spirits would have no direction, the Grappling with the Ghosts cere-
mony began to be held annually during Zhongyuan Ghost Festival to
commemorate ancestors.
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At mid-Autumn Festival time Taiwan has the custom of eating pomelos and mooncakes
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» Mid-Autumn Festival
Date: 15th day of 8th lunar month

Most of the activities of this festival are moon-related such as
worshipping the moon and eating mooncakes. There is also the
custom of eating pomelos because the “you” in the Chinese for
pomelo sound like the character “you” that means protection, eating
a pomelo thus representing being protected by the moon.

As for barbecues at Mid-Autumn Festival time, this has become
a popular activity in Taiwan in the past few decades. Having a barbe-
cue with friends is an opportunity for family reunion and brings fami-
lies closer.
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Belief

Taiwan has religious diversity and equality, every religious enjoying
the protection of the Constitution of the R.O.C. The people have free-
dom of religious belief. Taiwan’s environment for proselytizing is also
free. The government adheres to the principle of separation of state and
church; politics and religion do not mutually interfere. Taiwan is also an
immigrant society so, as well as the existing traditional beliefs like Tao-
ism, Buddhism, Yi Guan Dao and folk belief, foreign religions such as
Catholicism, Protestantism and Islam have quite a few believers in Tai-
wan.

» Folk belief

Taiwanese folk belief is characterized by polytheism, mixing Confu-
cianism, Buddhism and Taoism. It was brought to Taiwan by settlers
from southern China and took root, gradually taking on its local mixed
Buddhism and Taoism folk belief style. Wangye (Royal Lords) and Mazu
(Goddess of the Sea) are the two main folk beliefs. Religious statistics
from the Ministry of the Interior show that Taiwan has around 8,000 folk
belief temples, enshrining Mazu, Wanggye, Guanyin Buddha, Land
God, Yu Huang Shang Di (Jade Emperor,) Guan Sheng Di Jun (Emperor
Guan) and Bao Sheng Da Di (Bao-sheng Great Emperor) etc.
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®» Buddhism

The main Buddhist schools in Taiwan are Pureland Buddhism and
Zen Buddhism. As for Buddhist organizations, the four big groups Tsu
Chi, Buddha Light Mountain, Dharma Drum and Chung Tai Chan
Monastery are relatively well-known. In recent years, there has also
been diversified cultural development and many social welfare activities
have been held. (Note 7)

®» Taoism

As many Taiwanese people mix folk belief and Taoism, there are
many local temples. As well as help the poor and needy, they exert a
certain influence on society by holding temple celebrations. In recent
years, they have also actively become involved in social education,
medical social work and other work. (Note 7)

® Catholic, Christian

Christianity arrived in Taiwan in the 17th Century but it wasn’t until
the 19th century that missionary work became large-scale. Both Catholic
and Protestant missionaries brought western medicine, new style
education and social welfare organizations and played an important
role in promoting the modernization of Taiwanese society. To this day,
the Catholic and Protestant churches continue to engage in social benefit
activities, in addition to establishing many schools, they also build
hospitals, provide shelter and care to children and women and engage
in disaster relief work, bringing care and warmth to society. (Note 7)
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» Islam

Most Muslims in Taiwan are people who came with the Nationalist
Government when it withdrew to Taiwan in 1949 and their descendants.
Like most new immigrants, Taiwan’s Muslims are concentrated in the six
special municipalities. Due to basic rules for Muslims such as The Five
Pillars of Islam, there is not much difference between Muslims from dif-
ferent countries, therefore, Indonesian Muslims and Muslims from other
countries can worship at the various mosques in Taiwan. (Note 8)

Overall, Taiwan has religious freedom. Religions not only provide
believers with spiritual comfort, religious groups also, though various
social benefit activities, increase people’s well-being and help stabilize
society.
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When entering Taiwan, please be sure to follow quarantine requirements
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Agriculture is a pillar Taiwan’s economy. To maintain a safe and
stable production environment, when entering or exiting the country, it is
essential to cooperate with quarantine requirements and, by doing so, to
take part in the joint effort to keep serious diseases and pests from
entering and spreading. The aims are to maintain a high-quality living
environment and Taiwan’s agricultural security.

» Please don’t carry meat products and animal or plant
products when you enter Taiwan

If you bring animals or plants or their products, please voluntarily
apply for quarantine when you enter. Since last year, new immigrants
who have visited a country(region) affected by African swine fever and
carry pork products on entering, such as pork floss, sausage, fresh pork,
cured pork and wonton, are subject to a fine of NT$200,000 the first time
and NT$1 million the second time.

®» To avoid serious diseases and pests entering Taiwan, the
following animal and plant quarantine measures are taken:

1. Regulated articles cannot be imported by mail; if they are sent by
mail, they will be returned, confiscated or destroyed. Travelers and
personnel who serve on vehicles, ships and aircraft who carry
regulated animal articles shall follow the Statute for Prevention and
Control of Infectious Animal Diseases and related regulations.

2. For regulated plant articles imported by sea or air freight, mail or
carried in, the importer and the recipient must follow the Plant
Protection and Quarantine Act and related regulations.

3. For detailed information, please go to the website of
the Bureau of Animal and Plant Health Inspection
and Quarantine of the Council of Agriculture, Execu-
tive Yuan.
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Marriage is not only the union of two people it also involves the
coming together of two families and in some instances the interaction
and accommodation of two cultures. Married life requires a husband
and wife understand each other, but when they come from different cul-
tures understanding and respect are much harder. As such, how prob-
lems are resolved is a key element in sustaining a marriage.

Family Management

» Family Values

A happy marriage involves understanding each other’s values,
learning to communicate, embracing financial management and a suit-
able division of housework. Family members should also try to be
thoughtful and respectful of special social and cultural customs or way
of life in an individual’s country of origin.

When new immigrants come to Taiwan it is important to focus on
how best to manage married life, but it is even more imperative to learn
to communicate as that makes it easier to adapt to a completely new
living environment. Moreover, in any relationship between two people
“language” is a decisive factor in how well people communicate and
the key to maintaining a marriage between spouses from different
countries. In terms of learning to communicate properly, it is important
to “listen patiently, talk slowly, and pause when necessary.” Sometimes,
it helps to try and see things from the perspective of the other person
and perhaps that will help to resolve problems.
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# New Immigrants Share

1. Ms. Feng Yen-ni: An attitude that enables self growth and fosters pride

My name is Feng Yen-ni, | come from Indonesia. | met my hus-
band the first time | visited Taiwan in July 2008. At the end of 2008, |
came back and enrolled on a Chinese language program at the For-
eign Language Center at National Cheng Kung University. However,
the frame of mind that comes with traveling and learning Chinese are
completely different and from the gradual progress made in class to
plucking up the courage to practice my Chinese on Taiwanese peo-
ple was extremely challenging. However, this experience also taught
me the sense of achievement that comes from “learning how to re-
solve problems,” because an action that leads to “self-growth” is
something that makes one feel happy.

My friendship with my boyfriend at that time, who is now my hus-
band, went to the next level as a result of encouraging each other to
embrace self growth. Every time | encountered difficulties we dis-
cussed possible solutions and that helped to make our feeling for
each other even stronger. After watching how hard we worked to be
together and grow my in-laws felt more at ease. My father-in-law of-
ten introduces me by saying: “my daughter-in-law is Indonesian, she
actively takes part in study activities organized by the government so
she is better able to adapt to life in Taiwan.” “Her attitude is excel-
lent.” | have already become an assistant teacher helping Chinese
speaking teachers in immigrant language classes. | am also a mem-
ber of the New Immigrant Development Foundation and am currently
attending Ph.D. classes. In the future | hope to help others like me,
using my own experience of self growth.
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2. Ms. Yen Pei-ying: Learning tolerance and acceptance from cultural
understanding
Twenty-three years ago | married a Taiwanese man and left the
embrace of mother Vietnam for the first time. | brought with me just a
small suitcase to my new home in Taipei. When | first arrived every-

= thing was strange and unfamiliar, the climate, food and language all

presented obstacles | had to overcome. Cultural differences used to

LEREKEREBLIR get me in all kinds of trouble.
M, RE— O HE R For example, the first time | went home to “Vietnam” | bought a
5 IS T — ST O S e pair of embroidered shoes as a gift to bring back for my mother-in-

law. | was so happy when | took the shoes out and handed them to

REE - BRAMWNE M85 TR EFEREE  AKE
B BHSBERNR RMBLEEREEE S

her. She wouldn’t take them from me but she wasn’t angry. Instead
she took out “NT$1” from her purse and said: “we do not have this

Tl WERE : [E=2EEEEBR » ~TYLIEERE S/ custom in Taiwan. You can't give shoes to people, so we will have to
BIA - EEIFER ] - [RK > BEBEZRERREBEAER £ say there were bought.” It turns out that different countries have dif-
=g, REISEIA TEE BER - ferent customs and in Taiwan giving shoes is the same as telling
N to “get lost”.
B NERERERTE AT T2+E . (8 someone fo getios

Life involves family and work but nothing can be perfect, so one

AEMERLE  FEEERFR - RESEBRELIERS
ENEFA » HENERBFEIEIRRBIGHE L » BL=

has to focus on adapting to life to be happy. In Taiwan | have worked
as a radio broadcaster, a teacher for new immigrants and a service

TR IREREMR - FEBDEERNES - IRBLAMERE station volunteer. What | have found is that happiness does not just
REIZRZE » I EUNESEBARBIAETE %E%ﬁ%ﬂﬁ@é% fall out of the sky it requires hard work and effort. Every new immi-
TCNALAERAZERE » ARERN T LUBDEFZANERERE » AR grant getting ready to come to Taiwan should seek out classes on lo-
RR T EEEEmELA] o cal laws, family education and cultural diversity, because that will

help them avoid many unnecessary problems and make interperson-
al relations easier and more harmonious.
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Parenting Education

From getting married, to being pregnant, giving birth, looking after
children and young adults, there are many things a married couple
must learn. Couples have to discuss and plan for life after having chil-
dren, including money, time, energy, using resources etc. so as to pro-
vide the best possible environment for children to grow and develop in.

» Parenting
When bringing up children it is important to remember the following:

1. Caring for and bringing up children is the responsibility of both par-
ents and as such “co-parenting” is the first step in providing an up-
bringing for children. Parents must reach a consensus and shared
understanding that “we are equally important when it comes to bring-
ing up our children”.

2. Parents must have the same attitude and standards when it comes
to child rearing, supporting each other in both word and deed, as
well as leading by example.

3. One must be willing to discuss methods and strategies for how to
bring up children with ones other half. This involves dealing with con-
flicts directly and being willing to search for compromises through
discussion when necessary.

4. When bringing up children it is highly likely one will encounter setbacks
and situations when one does not know what to do. Parents should par-
ticipate in parenting classes organized by schools and family education
promotion groups. Alternatively, one can use parenting education web-
sites, as a way of improving ones parenting knowledge and skills.
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® Parent-child learning

“Education” is the most important channel for cultivating outstand-
ing talent in Taiwan. Children go to elementary school at the age of six
and junior high school at 12. This is part of the compulsory education
system and is paid for by the government so that all children receive the
best education possible. Later education is divided into senior high
schools and vocational high schools. Higher education is also very com-
mon and Taiwan currently has more than 100 colleges and universities,
cultivating talented individuals in a wide range of subjects for Taiwan.

When children first go to school, it is important for parents to keep in
close contact with the school and their children’s teachers in the form of
regular “parent-teacher interaction”. Because children are particularly mal-
leable, school education has a major impact on them and as such close
“parent-teacher interaction” can help children adapt better to school life.

New immigrants should tell stories, read picture books or learn
children’s songs or folk tales in the language of their non-Taiwanese
parent at home. Indeed, teaching children in this ways enables them to
better understand the culture from which that parent comes and can
bring them closer together, nurturing family ties while also expanding
the child’s understanding of the world.

In counties and cities across Taiwan parents can take children to
local libraries, where they can use public resources to study with their
children. These libraries not only have many practical books, they also
have audio visual aids, electronic books etc. all of which can be bor-
rowed free of charge.
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» National Family Education Hotline

The Family Education Hotline at 412-8185 (add 02 for cellphones)
provides the public with family education related information and ser-
vices. Calls are answered by staff at family education centers in coun-
tries (cities) across Taiwan, who provide advice and support on such
issues as couples relationships, child rearing, parent-children commu-
nication etc. (Note 9)

Hotline service availability:

1. Monday — Friday: 9:00~12:00, 14:00~17:00, 18:00~21:00
2. Saturday: 9:00~12:00, 14:00~17:00
3. The hotline is not available during national holidays.
e Contact information for education bureau (department) family ed-
ucation centers in special municipalities and counties (cities)
across Taiwan (Table 2)
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New Immigrant Family Services Center and
Related Organizations

» New immigrant family services

1. Target group: Services are provided to new immigrants and their families.

2. Service items: Case management, individual support services, family
support services, social support services.

3. New immigrant family services center around Taiwan (Table 3) and New
immigrant empowerment and development website (Note 10).

» New immigrant learning centers

As the number of new immigrants in Taiwan continues to increase the
Ministry of Education has established “New Immigrant Learning Centers”
across the country. Working in conjunction with schools and communities
these provide new immigrants and their families, with opportunities to partic-
ipate in a wide range of community-based cultural learning activities. New
immigrant learning centers provide six types of classes: Chinese language,
local culture, family education, legal common knowledge, diversified em-
powerment and policy advocacy (Table 4).

New Immigrant Development Foundation Introduction

As a continuation of its efforts to look after new immigrants, the Executive
Yuan established a New Immigrant Development Foundation under the Ministry
of the Interior, sponsors a “New Immigrant Social Security Network Service Pro-
gram”, “New Immigrant Family Learning Growth and Nursery, Diversified Cul-
ture Promotion and Related Promotions Program”, “Family Services Center Pro-
gram” and “New Immigrant Innovative Services, Talent Empowerment and
Revitalized Industry Community Program”. (Note10, Note11)
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The biggest challenge faced by new immigrants who have just arrived in
Taiwan is the language barrier. In addition, studying makes it possible to learn
more about their new living environment and adapt to different customs and
traditions. As such, county and city governments, schools, new immigrant
learning centers and private sector groups across Taiwan offer a wide range
of channels for new arrivals to attend classes. Through diverse class content,
teachers, interactions and exchanges with people from the same country,
new immigrants are able to more rapidly adapt to life in Taiwan (Note 10).

» Language / Culture Learning: Elementary and Junior High
Schools provide free compulsory education

In order to promote lifelong learning and enhance national education, the
government has introduced Elementary and Junior High Extension Schools.
These provide school dropouts and new immigrants with learning opportuni-
ties. The classes available at these schools are quite diverse, including such
subjects as Chinese literacy, computer science, mathematics, natural science,
music, arts etc. On graduating, students receive a Republic of China (Taiwan)
education graduation certificate. For information on extension schools in vari-
ous counties and cities please go to the government’s open data platform and
check the directory of elementary and junior high extension schools. Alterna-
tively contact your county or city department of education for more information.
1. Elementary Extension Schools: Applicants must be over 12 years of
age and have undergone a school grade test or received a certificate
of completion from an adult basic education class, so they can be
enrolled in school.

2. Junior High Extension Schools: Applicants must be over 15 years of age
and have graduated from an elementary school, passed the Self-study
Scholastic Appraisal Exam or have an equivalent educational qualification.
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» BRSO EI B ®» Education Background Certification and Appraisal
o EAFEIL * Education background certification
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From this day forth, when a school asks new immigrants and their
children applying to attend elementary or junior high schools in Taiwan with
an overseas educational record to certify their qualification, related gradua-
tion certificates and transcripts from overseas should be taken to the local
government where the applicant lives in Taiwan and they will be certified.
Items to Note:
© At present, this service is provided to help new immigrants and their chil-

dren, from countries other than Mainland China, certify overseas elemen-

tary and junior high school records to help them attend school in Taiwan.
© Academic documents that have already been verified by overseas

diplomatic offices can be used to apply to enroll at nearby schools.
© For more details please contact your local government in Taiwan.
Self-study Scholastic Appraisal Exam

In order to help school dropouts and new immigrants obtain elemen-
tary and junior high school certification, counties and cities across Taiwan
organize Self-study Elementary and High School Graduation Level Scho-
lastic Appraisal Examinations. These exams are held in about March every
year and registration is accepted from roughly late January to early Febru-
ary. Those who pass receive a certificate to show they passed the equiva-
lent level scholastic appraisal examination and those who pass some of
the subjects receive subject pass certificates. For more information please
check the “Self-study Scholastic Appraisal Exam” website or make inqui-
ries at the Social Education Department under the Bureau (Department) of
Education in the county or city where your household registration is filed.
(Note 10).
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Lifelong Learning Resources

Today people can continue learning throughout their life, regard-
less of age or nationality, through a wide range of educational channels.
In addition to enhancing national education standards this also ensured
that new immigrants who have just arrived in the country quickly learn
about cultural differences and more easily adapt to life in Taiwan.

New immigrants have access to the following learning channels:
& Adult basic education classes

In order to cultivate Chinese listening comprehension, speaking,
reading, writing and mathematics ability among school dropouts and new
immigrants, thereby improving their ability to communicate, counties and
cities across Taiwan organize adult basic education classes, divided into
beginners, intermediate and advanced classes depending on level.

1. Class Content: This includes the teaching of “bopomofo” and Chinese
character literacy (classes start from March to September each year) and
students who complete 72 hours receive a certificate of completion.

PRI R

Western cake and pastry baking course
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2. Organized by: For information on related classes please ask county
or city bureaus (departments) of education.

3. Target Students: R.O.C. nationals, new immigrants and Mainland Chi-
nese spouses who are over 15 years of age, illiterate in Chinese or
did not graduate from elementary school.

4. Class Teaching Materials: Vols. 1-6, “Adult Basic Literacy Teaching
Materials” edited by the Ministry of Education, including Chinese-In-
donesian, Chinese-Vietnamese, Chinese-Thai, Chinese-Cambodian,
and Chinese-Tagalog (English) bilingual versions. These materials
can be used for a variety of adult basic education classes and can
also be downloaded for self-study by those unable to attend adult ba-
sic education classes. For more details, please see the “Adult Basic
Literacy Teaching Materials” section on the Ministry of Education
website (www.immigration.gov.tw). (Note 10)

New immigrants have access to the following learning channels:

#® Classes on life in Taiwan for new immigrants

In order to help new immigrants adapt to their living environment as
quickly as possible, counties and cities across Taiwan organize related
classes subsidized by the National Immigration Agency. New immi-
grants are welcome to enroll.

1. Class content: Language learning, residence and settlement, adapt-
ing to local life, local customs, employment, public health, education,
child rearing, basic rights, personal safety.

2. Organized by: Civil Affairs Bureaus (departments) or Social Welfare
Bureaus (departments) in counties and cities across Taiwan.

3. Terms of Participation: All new immigrants with a legal marriage certif-
icate indicating they are married to an R.O.C. national can attend
classes free of charge.
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When you have some cash you want to save you can choose to
deposit it at a bank or post office. There are many institutions offering
passbook savings and business hours are long, there is a national
computer network, deposit and withdrawal are easy and a financial IC
card can be applied for, allowing the holder to withdraw cash and
transfer at ATMSs all over.

» How to open an account: bank / post office

For convenience of salary and company revenue management,
most businesses deposit employee salaries in bank or post office ac-
count, which requires that people open a bank or post office account to
allow transfer of their salary.

After arriving in Taiwan, new immigrants can open their own ac-
count at a bank or post office. It is recommended that the passbook
and seal are kept separate and the password should not be the hold-
er’s birthday or ID number and should only be known to the holder to
avoid the money in the account being stolen.
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The documents and formalities required to open a bank account
are as follows:

& Bank
1. Documents to be carried:
(1) Two forms of identification documents
A. Holders of a R.O.C. ID card or residence permit should also
provide another ID document (such as national health insur-
ance card, passport, driver’s license and student card etc.).
B. Natural persons who do not have a residence permit and
R.O.C. citizens without household registration should provide a
foreign passport with legal visa (or stamp) or Overseas Compa-

triot Identify Certificate is- BT EREE
sued by the Overseas Flow chart for opening a bank account

Community Affairs Coun- | B5E . smmmpman a
k Counter * Fill |nAccount Opening Information \

ciland aRecord of IDNo.
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» Post office

1. Documents to be carried:

(1) Passport and Record of ID No. in the Republic of China. or residence
permit and second proof of ID (national health insurance card,
household certificate, household registration transcript, passport etc.)

(2) Seal.

(8) Initial deposit (more than NT$10).

(4) Handling in person.

2. Application formalities: Take Postal Passbook Saving Account, CRS
Self-Certification Form (Individual; prefilled Foreign Tax Identification
Number in advance), Opening Application Form Account Opening
Agreement, and deposit certificate and the aforementioned docu-
ments to any post office.

3. Point for attention: Those who are unbale to communicate in English
or Chinese should be accompanied by third person who should be a
R.O.C. national and provide a copy of ID for retention.

Obtaining and Using a Financial card

®» Picking up, activating and cancelling method

To pick up the financial card, password letter and handle activation
registration, the depositor should go in person to the (original) deposit
bank and handle according to the agreed method.
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® Limit on withdrawal and transfer amount

Limits are as applied by each bank.

® Loss theft of financial card

Holders should take proper care of their financial card. If it is lost
or stolen, loss should be reported immediately using the agreed meth-
od to the deposit bank and a report filed at a police station.

Credit Card Application

» Applying for a credit card

Applicant must be 20 years of age or over (no older than 70), fully
capable and have independent and stable economic source and suf-
ficient repayment ability.

Applications must submit passport and residence permit and
proof of income or wealth or other proof of ability to repay such as
copies of tax declaration information, tax withholding certificate, sala-
ry transfer for previous two months (including inside page and cover
of passbook). Depending on need, banks can request that the appli-
cant provide wealth or other documentary proof or provide a guaran-
tor and reserve the final right to decide whether to approve the issue
of a card (Note 12).
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Things to Know About International Remittances
and Anti-money Laundering Regulations

For international remittance, foreigners should take their passport
or residence permit to a bank; each designated foreign currency bank
can charge service fee for remittance or withdrawal of foreign currency
in line with its announced standards. If new immigrants need to remit
money, they should do it at a government-listed foreign exchange bank
or through a qualified channel for migrant workers’ salary exchange
settlement. If an underground remittance channel is used, criminal lia-
bility under the Money Laundering Control Act shall be borne.

Whether a free work opportunity and payment of large salary for
work that involves withdrawing cash from a designated ATM; or some-
one says they are doing a business transaction and, because of the
domestic restrictions on large receipts and payment, asks you to open
a foreign currency account at a domestic bank or to borrow an existing
account to help him/her collect payment and then remit it to a designat-

ed account in another country,
giving a certain percentage as

reward, both situations may '
result in violation of the crime
of money laundering under
Article 14 of the Money Laun-
dering Control Act or crime of

Supget

specific money laundering un-
der Article 15.
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Paying Tax: Declaring Individual Income Tax

® Declaring individual income tax

A new immigrant who has no residence in Taiwan and has stayed
for less than 183 days in the tax year and for whom tax has been with-
held by the tax withholder at source does not need to file a tax return;
if there is income outside the scope of withholding, it should be de-
clared and taxed at the required tax rate. If the spouse resides in the
R.O.C,, filing of a joint tax return can be chosen.

If a new immigrant has a residence where he/she usually lives or
has no residence but stays in Taiwan for 183 days or more in a year,
he/she must file an income tax declaration. In the year of marriage or
divorce the choice can be made to file a separate income tax return
or to file a joint income tax return with the spouse; in other years in
which the marriage exists, the two people should jointly file a tax re-
turn and can choose that the spouse is the taxpayer. A tax return can
be filed directly at the tax bureau of the place of the taxpayer’s regis-
tered residence (or current residence).

If you have income in Taiwan, you are obliged to pay tax like
R.O.C. citizens.
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1. Depending on the number of days stayed in a year, taxation takes two
forms, namely filing a tax return and withholding at source:

(1) Residents: A new immigrant who has stayed for 183 or more days in a
year must file a tax return like R.O.C. citizens; if he/she has a spouse
who resides in Taiwan, the two people must file a joint tax return.

(2) Non-residents: If a new immigrant stays in Taiwan for less than 183
days in a year, he/she can choose withholding at source and is ex-
empt from filing a tax return; or can file a joint tax return with their
spouse who resides in Taiwan.

e Filing time: May 1-31, every year.
¢ Filing method: a return be handled three ways, namely filled in
manually, by QRcode or online.

2. Filing method for a married couple in the year of marriage, divorce or

separation:

There are three ways a married couple can calculate income tax,
namely joint filing of all the income of the two people, joint filing with
salary tax calculated separately, and joint filing with all income tax cal-
culated separately.

Each filing unit has different income structure and deductions
and amounts, so trial calculation is required to decided which calcula-
tion method to use. Online filing is suggested; the system will automat-
ically calculate the tax amount to pay using the best method.

The tax filing method for a married couple in different situations:
(1) Normal married relationship: the two people should file a joint tax return.
(2) Newly married or divorced in the year: can choose to file a joint tax

return or to file separately.
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(3) Separated: If one of the following conditions are met, a separate
tax return can be filed.

e Separated for more than six months, adopted the separate
property system and it has been approved by a court.

¢ Lived separately for more than six months and the execution of
custody of underage children has been approved by a court.

¢ (Obtained a temporary or emergency protection order during
period of validity of an ordinary protection order or before such
as order was obtained.
3. For those unfamiliar with the process of filing a tax return, it can be
done in person. at a counter and onsite staff will assist; choosing to
file an online tax return reduces time waiting at the counter and is
timesaving and convenient.
(1) Filing at the counter: When one party in a married couple is a new
immigrant, he/she can choose to file a tax return as a foreign taxpay-
er and should do so at the tax bureau that has jurisdiction over the
address on their ARC; or file a return as taxpayer at the tax bureau of
the place of household registration as the spouse of an R.O.C. citi-
zen.
¢ Documents to be submitted: ID or ARC and income related
documents (such as passport, household certificate, certifi-
cate of withholding, proof of income received from overseas
for labor done in the R.O.C. and proof of dependents.)

¢ The National Tax Administration provides advice in foreign lan-
guage. Staff will call out to a language service provider and then
assistance will be given using three-way conversation (Note 13).
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¢ Contact Information for regional tax bureaus

National Taxation Bureau of Taipei, Ministry of Finance

No. 2, Sec. 1, Zhonghua Rd., Wanhua Dist.,  : (02) 2311-3711
Taipei City 108, Taiwan (R.O.C.) :

National Taxation Bureau of the Northern Area, Ministry of Finance

No. 156, Sanyuan St., Taoyuan Dist., Taoyuan (03) 339-6789
City 330, Taiwan (R.O.C.) :

National Taxation Bureau of the Central Area, Ministry of Finance

No. 168, Minsheng Rd., West Dist., Taichung (04) 2305-1111
City 403, Taiwan (R.O.C.) :

National Taxation Bureau of the Southern Area, Ministry of Finance

6-17F., No. 7, Fubei St., North Dist., Tainan C|ty (06) 222-3111
704, Ta|wan (R.O.C) 2

National Taxation Bureau of Kaohsiung, Ministry of Finance

No. 148, Guangzhou 1st St., Lingya Dist.,  (07) 725-6600
Kaohsiung City 802, Taiwan (R.O.C.) :

(2) Online: declaration: four passwords, namely a Citizen Digital Certifi-
cate, financial certificate, national health insurance card+password,
account number +ID number (or ID number for aliens to shop +
passport number/ARC number / permit number; it's also necessary
to go to the website of the Ministry of Finance or area tax bureau to
download the electronic settlement declaration software or use the
online version tax return filing software to complete declaration.
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As Taiwan’s economy developed quickly and national income in-
creased all the time, the number of motorized vehicles increased sub-
stantially. Amongst all transport systems, road transport became the one
people rely on the most; today, as the road network becomes ever more
complete, citizens are using the roads more not less.

International Driving Permit and changing one for
a Taiwan license

For information about the International Driving Permit and changing
one for a Taiwan driver’s license, please go to the website of the Director-
ate General of Highways (https://www.thb.gov.tw/).

Transportation

Taiwan has four international airports, namely Taoyuan International
Airport, Kaohsiung International Airport, Taichung International Airport
and Taipei Songshan International Airport. Taiwan’s international air links
are well-developed, and it has links to most major countries of the world.

There also various domestic routes such as Taiwan High Speed Rail,
Taiwan Railways Administration, Metro Taipei, Kaohsiung Rapid Transit Cor-
poration, Taoyuan Metro, Bus, Taxi, Car Rental, Locomotives, Bicycles, or
Public Bicycles. Taiwan’s international and domestic freight shipping is very
convenient. Domestic frequent serves between the main cities are Penghu
line, Matsu Line, Lanyu Line, Green Island Line, and Little Liuchiu Ling; :
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Taiwan Tourist Shuttle buses are public buses specially designed
for travel that provide a shuttle service for travelers between TRA and
Taiwan High Speed Railway stations and nearby tourist attractions. Tai-
wan Tourist Shuttle buses are the best travel choice for travelers who
want to plan their own easy trip and don’t want to drive long distances
or take part in a tour group, as well as echoing the fashion for reduced
carbon emissions and environmental protection LOHAS living. (Note 14)

Traffic signs

Of all road transport facilities, traffic signs, lines and traffic lights
are the most basic and more important. Traffic signs are divided into di-
rection, prohibition, assistance and warning types. (Table 5)

Traffic regulations

When new immigrants first arrive in Taiwan, they should pay spe-
cial attention to the following traffic safety regulations:
1. Automobile driving

¢ In Taiwan, the driver’s seat is on the left side of cars so cars must
drive on the right side of the road.

e Turn on the indicator light before setting off, pay attention for obstacles,
vehicles or pedestrians around you and give priority to vehicles and pe-
destrians that are in motion.

e When turning a corner or changing lane, first turn on the front and rear
indicator light of the direction you wish to turn (change lane) and use
them throughout (show until the turn or lane change is completed.)

e When carrying passenger or goods, don’t overload.
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e Drivers should follow the directions of traffic signs, lines and
lights and obey the directions of traffic control personnel.

e No driving without a license. Drivers must carry a license recog-
nized by the R.O.C. government with them.

¢ Drivers and front seat passengers in cars and backseat passen-
gers in small passenger vehicles must wear a seatbelt; children
under four years of age should sit in a baby seat.

e Do not break the speed limit, and slow down in fog or heavy rain.

¢ Keep a safe distance from the vehicle in front to allow enough
time to brake.

e Drive slowly on mountain roads and use a low speed gear when
going downhill.

e Vehicles should not be modified in a way that violates regulations
and there should be no dangerous behavior such as zigzagging,
racing or doing stunts.

e No driving under the influence of alcohol.

¢ No use of handheld mobile phone, computer or other device with similar
functions to make dial a number, talk, for digital communication or to
engage in other conduct that may affect safety when driving.

¢ Vehicles should not pass through places on railway lines, bridges or tun-
nels or in stations that are off-limits to pedestrians.

¢ Do not pile up, place or discard objects that might interfere with
train safety on railway tracks or related facilities.

¢ No right tun at red light unless otherwise indicated by the light or sign.

BARE/ZBERZEAOM
llustrations provided by Road Traffic Safety Portal Site
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Wear a helmet when riding a motorcycle
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Five steps for safely opening and closing the car door

Step 1: Look in the rear-view mirror

Step 2: Turn and look behind.

Step 3: Confirm there are no vehicles

Step 4: Open the door backhanded to a suitable gap

Step 5: After confirming that it’s safe, get out of the car and close the door.

. Motorcycle driving

Turn left in two stages according to the traffic signs and lines.

No right turn at red light unless otherwise indicated by the light or sign.
Drivers should follow the directions of traffic signs, lines and lights and
obey the directions of traffic control personnel.

No driving without a license. Drivers must carry a license recognized
by the R.O.C. government with them.

Riders of motorcycles and electric motorcycles and their backseat passen-
gers must wear a helmet, without which a fine can be imposed.

Do not break the speed limit, and slow down in fog or heavy rain.
Keep a safe distance from the vehicle in front to allow enough time to
brake.

Drive slowly on mountain roads.

Motorcycles should not be modified in a way that violates regulations
and there should be no dangerous behavior such as zigzagging, rac-
ing or doing stunts.

No driving under the influence of alcohol.

No use of handheld mobile phone, computer or other device with similar
functions to make dial a number, talk, for digital communication or to en-
gage in other conduct that may affect safety when riding.
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e Motorcycles should not pass through places on railway lines,
bridges or tunnels or in stations that are off-limits to pedestrians.

¢ Do not pile up, place or discard objects that might interfere with
train safety on railway tracks or related facilities.

e Turn on the indicator light before riding, pay attention for
obstacles, vehicles or pedestrians around you and give priority to
vehicles and pedestrians that are in motion.

e When turning a corner or changing lane, first turn on the front and
rear indicator light of the direction you wish to turn (change lane)
and use them throughout (show until the turn or lane change is
completed.)

¢ When carrying passenger or goods, don't overload.

. Pedestrians

e Pedestrians should follow traffic signs, lines and lights and obey
the directions of traffic control personnel.

e As cars drive on the right, pedestrians should look both ways
before crossing the road.

e A zebra crossing, pedestrian bridge or pedestrian tunnel must be
used to cross the road.

e When walking on the sidewalk, stay to the right.

e Pedestrians should not pass through places on railway lines,
bridges or tunnels or in stations that are off-limits to pedestrians.

¢ Do not pile up, place or discard objects that might interfere with
train safety on railway tracks or related facilities.
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