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Human Flow Management is one of the core responsibilities of the National
Immigration Agency (NIA). The Border Affairs Corps whose prime mission is
to prevent illegal immigration, is responsible for passport control at all airports
and seaports, acting as a gatekeeper of the country. In recent years, concurrent
with internationalization and the “10 Golden Years and National Vision” policy
aim to make Taiwan a major country for tourism by achieving 10 million
international visitors, the number of people entering and exiting our country
has been growing steadily each year, 31,216,270 in 2011, 34,954,817 in 2012,
and 38,032,500 in 2013. This staggering number poses a great challenge for
human flow management.

The NIA will continue to exhibit professional management and provide high
quality service and efficiency regarding immigration clearance. The Airports
Council International (ACI) Airport Service Quality Survey (ASQ) has given the
NIA second place in "arrivals passport and visa inspection” and third place
in “courtesy and helpfulness of inspection staff”, in the category of airports
with 25-40 million passengers (out of a total of 24 airports). This result clearly
demonstrates that NIA's service and quality has earned global recognition.

Biometric verification technology has become an important practice
for border control management in regards to safety; the NIA has consulted
practices of developed countries and integrated foreigners' basic information of
entering Taiwan to construct an ID verification system using facial photography
and fingerprints to strengthen border security.

The Executive Yuan approved “The Collection, Management and Use of
Individual Biometric Data Construction Project” on March 20, 2012. Starting from
2013, individual biometric data of foreign nationals, nationals without registered
permanent residence in Taiwan, people of mainland China area, residents from
Hong Kong and Macao (hereafter abbreviated as Foreigners) will be collected and
stored upon entering Taiwan. Trial operations of the biometric verification system
were successfully launched at the Kaohsiung International Airport on December
18, 2013. This system will be deployed in all major airports and seaports in 2014
to further upgrade overall convenience and border security.

On April 10 and May 9, 2013, the NIA added 2 e-Gates at Taichung
International Airport and 13 e-Gates at Terminal 1 of Taoyuan International
Airport, bringing the total number of operating e-Gates to 45 nationwide. As
of the end of 2013 a total of 1,293,861 people have registered and 9,078,042
people have utilized the system nationwide.

The Advanced Passenger Information System (APIS) allows advance screening
of arriving, departing and transiting passengers. The system extends the border
control mechanism beyond physical national borders. In June 2013, the NIA
interlinked with terrorism databases and constructed a network of anti-terrorism
security mechanisms and borderlines, enabling frontline inspectors to detect
potential illegal activities in advance by sifting through high-risk passengers.



The Advanced Passenger Processing (APP) system was officially launched
on April 1, 2013 to link with 52 domestic and foreign airlines to prevent both
people with security alerts and illegal passengers from entering border through
instant date exchanges before boarding and takeoff. As of the end of 2013, the
APP system has screened out 360 suspects and successfully prevented illegal
exits from Taiwan.

To enhance global connections and learn from the experience of other
countries, the NIA has held regular seminars on related topics. On November
21 2013, an international border management seminar was held at the Novotel
hotel at Taipei Taoyuan International Airport, gathering international experts
from around the world from the United States, Japan, and Australia among
others, as well as diplomatic representatives in Taiwan to study different border
control models and the application of new technologies, creating a platform for
future cooperation.

In order to elevate inspection skills and passport verification capabilities
at the frontline, the NIA regularly holds passport verification training sessions,
inviting inspection experts from other countries to share their professional
experience and expertise. The NIA also holds passport visa verification contests,
beyond the NIA's passport visa inspection team, also inviting airline companies
including China Airlines, Eva Air, Cathay Pacific, TransAsia and Far Eastern
Airlines; as well as the Ever Rich Duty Free Shop and the Tasa Meng Duty Free
Shop in 2013, helping their staff gain first-hand experience handling on-site
challenges, and promoting a better understanding of passport visa inspections.
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Human Trafficking is a serious violation against human rights and is
viewed as a modern form of slavery. The international community has not only
condemned this criminal behavior, but also has placed keen attention and
expressed deep concerns regarding this problem. Recently, our country has
actively interacted with the global community and has paid acute attention to
human rights crime; we have pushed for the creation of related legislation and
set up an Executive Yuan”s Coordination Meeting for the Prevention of Human
Trafficking. The NIA is charged with the responsibility to combine resources
from every department and to actively coordinate and work towards the 4 “Ps”
for the prevention of human trafficking: Prosecution, Protection, Prevention and
Partnership, aiming for total eradication of trafficking cases. From 2010 to 2013,
Taiwan has been ranked by the U.S. Department of State as a tier-one country in
human trafficking prevention for four consecutive years.

In order to efficiently prevent transnational human trafficking, the United
Nations has passed the “Protocol to Prevent, Suppress and Punish Trafficking
in Persons, Especially Women and Children, Supplementing the United
Nations Convention Against Transnational Organized Crime” in 2000. After
ratification, it came into force in 2003. The United States of America passed the
“Trafficking Victim Protection Act” in 2000 and the “Trafficking Victim Protection
Reauthorization Act” in 2003, obligating the U.S. Department of State to issue
an "Trafficking in Persons Report”, which evaluates and ranks every government
in its efforts to monitor and combat human trafficking.

In the “Trafficking in Persons Report 2013" issued on June 20, 2013, Taiwan
was ranked as a Tier 1 country (out of a total of 188 countries), along with

Prosecution

al ul

Prevention 7 Y& Partnership
AN

{'Z;\. =

only three other Eastern Oceanic countries: Korea, New Zealand and Australia.
Taiwan has been ranked as a Tier 1 country for four consecutive years, which
fully demonstrates that our overall efforts in combating human trafficking are
recognized by the international community.

The “Trafficking in Persons Report” indicates that Taiwan fully complies
with the minimum standards for the elimination of trafficking. During the
reporting period, Taiwan continued robust and transparent prosecution of
trafficking offenses, including both forced labor and forced prostitution charges.
In addition, Taiwan continued strong victim protection efforts, trained law
enforcement and other officials, and raised public awareness of trafficking
offenses.

The focus of Taiwan”s efforts on human trafficking prevention is
synchronized with the international community through the work of the 4 “Ps”
(Prosecution, Protection, Prevention and Partnership). The 2013 results are as
follows:

Every police division has assigned a task force to design and conduct
duties related to human trafficking criminal investigations including irregularly
scheduled raids. The District Prosecutors Office of the Ministry of Justice has
assigned one or more prosecutors to actively investigate human trafficking
cases, and to prosecute to the fullest extent of the law according to the
seriousness of the offenses. There were 166 human trafficking cases uncovered



by the police in 2013, including 84 forced labor cases and 82 sex trafficking
cases. In total there were 127 human trafficking cases prosecuted by prosecutor
offices with 335 defendants.

The NIA and the Ministry of Labor worked with Non-Goverment
Organizations (NGOs) to establish 21 shelters throughout Taiwan to provide
welfare services and protection to victims of human trafficking, 3 shelters were
established by the Ministry of the Interior yet are run by the private sector. 366
victims were provided with life care, psychological counseling, interpretation
service, legal aid, escort to court questioning and other essential medical aid or
services in 2013.

In order to thoroughly identify possible victims of human trafficking, the
Detention Affairs Corps of the NIA are required by law to conduct second
questioning and verification for all detainees in large detention centers in Taipei,
Hsinchu, Yilan and Nantou (the Kaohsiung detention center is being constructed
currently and scheduled to open by the end of 2014). In 2013, a total of 48
human trafficking victims were identified after questioning in detention centers
and transferred to shelters for care and protection in order to safeguard their
human rights.

In order to assist victims of human trafficking to rebuild their lives, the NIA
issued 181 temporary residence permits and extended 303 temporary residence
permits. To ensure their right to work, the Ministry of Labor will inform local public
employment service centers in the vicinity of related shelter by letter to provide
assistance when issuing temporary work permits to victims of human trafficking.
In 2013, there were a total of 282 work permits issued, 37 assistance cases of
changing employment; as well as 206 cases of employment assistance, and 5
cases of employment introduction from public employment service centers.

In order to elevate the professional skills and capabilities of officials in the
field, the NIA held 2 training sessions of general human trafficking prevention
education and 1 human trafficking prevention consultation networking camp.
The NIA also aired a 30 second promotional video clip on TV during public
interest segments and executed similar promotions on various radio stations
such as the Taipei Radio Station. The session of "human trafficking prevention
consultation networking camp” was recorded, converted into an educational
DVD, and sent to other government agencies as reference training materials.
Related government agencies have also included human trafficking prevention
courses as part of their professional training programs.

In order to increase public awareness of the issue of human trafficking,
the NIA further produced promotional micro films in 5 different languages,
including Chinese, English, Indonesian, Thai and Vietnamese, so the audience



can grasp the concept of anti-human trafficking. It is hoped that through name
recognition of the featured actors will attract public attention to this issue and
familiarize victims with various protective measures and encourage them to
seek help.

In order to raise attention to the human trafficking issue and enhance
implementation of preventative measures through various levels of government,
the Ministry of Labor, the National Police Agency, the NIA, together with
experts, scholars and other related representatives conducted on-site
inspections and evaluations of 22 county and municipal governments from
May 13 to June 11, 2013. Six criteria were used to determine performances,
including meeting performance, prevention promotion, shelter and protection,
investigation, partnership and innovation. The on-site inspection and evaluation
not only served to exhibit the efforts and results of each local governments,
but also strengthen the cooperation between central and local governments
enabling public scrutiny of the performance of government in combating
human trafficking via the internet, thus effectively promoting and substantiating
the overall human trafficking prevention in Taiwan.

In order to update information and knowledge of human trafficking
prevention from other countries, combine resources of NGOs, connect with the
international community, and enhance the protection mechanism for victims of
human trafficking, the NIA, the Ministry of Labor, the Ministry of Foreign Affairs
and Taiwan Tourism Bureau jointly held “2013 International Workshops on
Prevention of Human Trafficking” on October 1, 2013.

This workshop sent special invitations to a senior investigator from the
Australian Federal Police Child Protection Operations and 6 representatives
from other countries to give keynote speeches and make discussions on child
sex tourism and forced labors on fishing boats. 32 members from 21 countries
of the Diplomatic Corps and representatives from various NGOs in Taiwan
have attended the Workshops, bringing the total number of participants
to over 230. Through the discussions and interactions among experts and

scholars, this workshop not only provided a platform for information exchange
in human trafficking prevention regards but also an opportunity to build a
transnational mechanism for future cooperation with foreign governments and
NGOs,; therefore, implementing President Ma"s philosophy to combat human
trafficking and lead the country with human rights.

The NIA was also invited by the German Konrad-Adenauer-Stiftung
Foundation to attend EU-ASIA DIALOGUE - International Workshop: Human
Trafficking-Challenges to Europe and Asia at the Diplomatic Academy of Vienna
in Austria. Our report in the international workshop delivered by the NIA"s
representative was highly regarded by the EU and other participating countries,
which not only proved that our work on human trafficking prevention has met
global standards, but also effectively increased international visibility of our
country:.

The NIA signed memorandum of understanding on immigration affairs
and human trafficking prevention with Honduras, Vietnam and Paraguay
respectively in 2013. The NIA will continue to proactively pursue the signing of
similar MOU with other countries through NIA's immigration working groups
abroad making arrangements with their counterpart immigration authorities.






In the wake of globalization, the international movement and interaction of
people have increased significantly. As transnational human flow becomes more
frequent, the issue of migration management is getting more important as
well. Since its inception on January 2, 2007, the NIA has set up the First and the
Second Specialized Operation Corps, supervising specialized operation teams
in every city and county, to handle relevant matters including interviews and
survey of immigrants, investigation of violations of immigration related laws and
regulations, and temporal detention.

In 2013, with the application of advanced technology, the NIA established
a "Mobile Biometric Identification Management System”, providing 100 sets
of mobile biometric verification equipment to specialized operation corps and
detention centers in every city and country for instant verification of the identity
of foreigners by individual biometric data. The NIA also enhanced interview
and survey to monitor the whereabouts of foreigners in Taiwan in order to
eradicate illegal working, false marriages and human trafficking. Moreover, the
NIA launched “Peace and Safety Project”, coordinating with the Coast Guard
Administration, Military Police Command, Investigation Bureau, and National
Police Agency capacity to combat against illegal activities. In addition, to protect
legal marriage, the NIA is enhancing interviews on national border and at home
to prevent illegal immigrants from entering Taiwan and engaging in illegal
activities using false marriage as cover.

Immigrants in Taiwan mainly consist of two categories, marriage migration
and labor migration. In order to strengthen investigation on false marriage,
illegal working, overstay and violation against Human Trafficking Prevention Act,
the NIA conducted a total of 30,010 interviews and investigations in 2013 to
closely monitor the whereabouts of immigrants in Taiwan. During the interviews
and investigations, the NIA not only discovered individual cases in dire need
of help and transferred them to relevant authorities for assistance, but also
prevented unscrupulous vendors or snakehead gangs from smuggling foreign
girls into Taiwan, using false marriage as cover to engage in illegal activities
such as prostitution.

In order to reduce the number of missing foreign workers in Taiwan,
end illegal hiring and illegal employment agency, prevent human trafficking,
enhance safety management of foreign workers, ensure social safety and
stability, and protect national security, the NIA coordinated with the Coast
Guard Administration of the Executive Yuan, Military Police Command of the
Ministry of National Defense, Investigation Bureau of the Ministry of Justice and
National Police Administration of the Ministry of the Interior to launch a “Peace
and Safety Project” as a special task to enhance the investigation of missing
foreign workers and to prevent them from engaging in illegal activities. The
project mentioned above conducted joint investigations and the performance
of agencies were monitored and evaluated periodically. In 2013, a total number



of 16,270 missing foreign workers were found, 2,676 more than the number of
13,594 in 2012, which was at a record high since 2007, signifying an elevation of
overall capacity and efficiency of the investigation task force.

In order to prevent cross-strait crimes such as human trafficking and
smuggling, and drug crimes which might affect domestic social order and
damage our international image, and to prevent criminals from hiding in
mainland China by taking advantage of the convenience of cross-strait travel,
the NIA proactively pushed for visits and collaboration between cross-strait
immigration authorities, in accordance with Article 2 “Business Exchange”
of “Cross-Strait Joint Combating Crime and Judiciary Mutual Assistance
Agreement,” aiming at strengthening bilateral cooperation in combating crimes
and improving welfare of the people.



4 Care and
Assistance for
Immigrants




The NIA had continued to combine various resources and vigorously
implemented numerous projects providing care and assistance for foreign and
Chinese mainland spouses in 2013, which includes promoting “Nationwide
Torch Project for New Immigrants” and enhancing the effectiveness of “Foreign
Spouse Care and Assistance Fund”. The NIA had also signed strategic alliance
agreements with 76 domestic and overseas universities and NGOs. In addition,
the NIA has also launched the "Employment Assistance Website for New
Immigrants”, sponsored the first radio and TV programs for new immigrants,
implemented the “Information Literacy Education Project for New Immigrants”,
provided express home delivery service for new immigrants, and established the
NIA APP for smart phone users. The NIA will continue to follow the principle of
“respect diversity, and appreciate differences” in the future and further integrate
services for new immigrants in all aspects.

The NIA will continue to carry out the “Nationwide Torch Project for New
Immigrants”, and conduct home visits to the domiciles of new immigrants,
native language lessons, shared reading of multicultural picture books for
parents and children, and publishing teaching materials of everyday living in
native languages in primary schools selected by local governments with more
than 100 or one tenth new immigrant students. A total of 12,542 sessions of the
above projects was carried out in 362 target schools and 16,206 domiciles of
new immigrants were visited in 2012, involving and benefiting a total of 617,947
people. Between August and December, 2013, a total of 2,902 sessions of the
above projects were carried out and 5,341 domiciles of new immigrants were
visited, involving and benefiting a total of 176,339 people.

I In order to reduce the digital divide by making sure the new immigrants

have digital access and equal digital opportunity, the NIA has promoted
“The Information Literacy Education Project for New Immigrants.” The NIA
provides new immigrants and their spouses and children in outlying areas
with information learning lessons tailored to their own individual needs by
dispatching computer mobile learning vans. On December 1st, 8th, 14th, 2013,
those vans were sent to Taipei, Taichung and Taoyuan to demonstrate computer
lessons and offer on-the-spot learning experiences during International
Migrants Day activities. Since January 1, 2014, similar mobile lessons have
been offered to an additional 22 counties, cities and townships across Taiwan
simultaneously, with an aim of raising the information accessing capability and
the Chinese language capabilities of new immigrants, which will help them have
closer family ties, better education and new local employment opportunities.

“The Foreign Spouse Care and Assistance Fund“was established in 1995
for the purpose of providing service to foreign spouses, developing new
human resources, building a multicultural society and integrating resources
from the public and private sectors. This fund will raise NT$300,000,000 every
year for 10 years offering grants to law enforcement persons and non-profit
NGOs registered with central or local government (special municipalities,



counties and cities) to promote four major projects: “Project for Medical Care,

" on

Social Relief and Legal Assistance”, “The Project for Foreign Spouse Learning,
Child Day Care and the promotion of Multiculturlism”, “The Project for the

establishment of the Family Service Center and Social Club”,

n n

The Project for
Cultivating Service Personnel and Revitalizing Social Services"”. 513 cases were
approved with a total budget of NT$457,057,634 in 2013.

The Social Resources Network for Foreign and Mainland Spouses was
established in 22 counties and cities in Taiwan. Ministries from the central
government and local departments of civil affairs, social welfare, education,
labor and health, as well as foreign spouse centers, NGOs and foreign spouse
community service points are invited semiannually to participate in the
network meeting to create synergy in studying issues of common concern
to the immigrants. Through topic speeches and case discussions during the
network meetings, the NIA is able to improve utilization of resources and
enhance cooperation with local governments to promote care and assistance
to new immigrants. There were 40 network meetings held with 22 counties
and cities in 2013, with a total of 1,856 participants.

The “Foreign Spouse Hotline” 0800-088-885 was established for
overcoming language barrier between foreign spouses and government
service, and facilitating the adoption of foreign spouses to living in Taiwan.
This hotline offers advisory and assistance .in. adapting'to living in Taiwan,
cultural education, employment services, health care, personal safety,
parenting and regulations related to residency and household rq‘élstratlon
permission. Six language versions are available free of charge, néluding
Chinese, Vietnamese, Indonesian, Thai, English-and Khmer. There were a total
of 11,444 assistance cases in 2013.

‘.‘ t .

In addition, the “Foreigners Living in Taiwan Advisory Services Hotline"
0800-024-111 was established*to-create a friendly international and
multicultural living environment and e1evaﬁe the government’s image as a
service provider. Free advisory service is p?owded in Chinese; English and
Japanese languages 24 hours a day,in areas of visa, re5|dency, employment,

education, taxation, health insurance and traffic information. There were a
total of 50,568 assistance cases in 2013.

The above two telephone service lines were combined) into “Expatriates
Living in Taiwan Advisory Services Hotline” 0800-024-111 in January 2014. It
is available in 7 languages to provide easier/access to and elevated quality of
government service.

Transnational matchmaking should be provided not for profit, preventing
transnational matchmaking from commodification. Up until December
2013, the NIA permitted 44 charitable corporations to offer transnational
matchmaking services. The transnational matchmaking review committee of
the Ministry of the Interior was convened 3 times in 2013 to review relevant
cases and ruled 21 cases in violation and penalized NT$3,470,000 in total fine.

In view of the situation that nationals interested in emigration usually
entrust immigration companies to collect information, or submit applications,
the NIA continues to protect our nationals” interests by enhancing the
supervision of immigration companies and by investigating illegal cases,
to ensure the professional expertise of immigration companies. There
were a total of 104 immigration companies permitted by the NIA in 2013.
In addition, in order to keep the NIA staff and immigration company”s
employees abreast of new immigration policies in emigration destination
countries, as well as necessary professional knowledge of immigration
regulations, the NIA held 4 sessions of the “Immigration Staff Knowledge and
Expertise Workshop” in 2013 with 369 participants.



“The Items to be Included and Excluded in Immigration Service Standard
Contract” was amended and promulgated by the NIA in December 18, 2013.
In order to maintain objectivity in reviewing immigration service cases and
penalizing cases in violation of the law, the NIA convened “Immigration
Companies under NIA supervision Review Board” meeting on December 30,
2013, and ruled against 3 cases and levied NT$600,000 in total fine.

In order to listen to the voices of new immigrant”s, facilitate the timely
transfer of such new immigrants to local social welfare institutions and
increase flexibility in service delivery, the NIA has begun promoting express
home delivery service for the convenience of the people, borrowing the
concept of “Express Home Delivery” and shortening the distance between
city and countryside. Under the new service project, 420 times of mobile bus
services were provided amounting to 12,880 cases of service by December
2013. Moreover, express home delivery services were provided to selected
cases in need of high level care in outlying areas, resulting in a total of 634
visits to the domiciles of new immigrants.

The NIA actively promotes cooperation with schools and NGOs
in expanding immigration services. Through five orientations including
resources sharing, personnel training, seminars, case applications, exchanges
and cooperation, a mutually benefitting relationship was established to
integrate relevant resources, construct exchange mechanism and expand
services to the people. By the end of 2013, the NIA has signed strategic
alliance agreements with 77 domestic and overseas universities and NGOs.

The NIA cooperated with human resources banks free-of-charge
to launch “The Employment Assistance Website for New Immigrants”
on January 28, 2013, providing a channel between employers and new
immigrants to facilitate employment. Up until 2013, the website was viewed
149,187 times with 3,886 new members added and 2,388 job vacancies
successfully filled.

The NIA sponsored the first program for new immigrants called “Taiwan
Is My Home" and “News in Focus for New Immigrants” on January 1, 2013.
The program was successfully aired on National Education Radio. In addition,
the NIA sponsored the first national TV programs with new immigrants as
leading actors called “In Love with This Family” and “Family Meant to Be". On
March 9, 2013, the TV programs were broadcasted in five languages (Chinese,
Vietnamese, English, Thai and Indonesian) with subtitles in two languages.
As of the end of 2013, these programs had been viewed and listened by

approximately 20,000,000 people.







In light of the national vision of “Golden Decade- Cross-strait Peace”, and
the policy direction of “normalization of cross-strait personnel interactions”, the
NIA has been actively revising relevant laws and regulations while taking actions
to reward innovation and increase efficiency. The NIA had incorporated four
existing measures permitting Chinese Mainland residents to visit Taiwan in 2013
in order to increase efficiency by streamlining the application procedures and
shortening the processing time. The NIA also promoted “Online Application
and Entry Permit Management System for Short-term Entry to Taiwan of People
from Mainland China, Hong Kong and Macao Areas” to simplify the application
procedures. Furthermore, in order to substantiate the “Economic Power-Up
Plan” and upgrade the quality and quantity of tourism, the NIA adjusted the
daily ceiling for mainland Chinese self-guided tourists from 2,000 to 3,000
in two stages in 2013, and increased the designated areas for mainland self-
guided tourists to include a total of 26 cities. It was one step closer to the goal
of achieving eight-million tourists visiting Taiwan in 2013, resulting in increased
foreign exchange reserve, booming domestic tourism as well as prosperous
restaurant and catering industry.

The incorporated regulation is named “Regulations governing the
permission of people from the mainland China Area entering Taiwan”, which
includes 56 articles in 6 chapters: general principals, social exchange, profession
exchange, business exchange, medical service exchange and supplementary
provisions. These revisions have simplified the visit purpose categories and
streamlined the application procedures, so as to shorten permit processing
time for the convenience of cross-strait personnel exchange and improve the
competitiveness of Taiwanese industry.

The benefits of the above revisions are listed below:




For the purpose of improving the quality and safety of tourists from
mainland China, the NIA amended “Regulations Governing the Permission of
People from Mainland China Area visiting Taiwan for Sightseeing Purposes” in
April, 2013 to separate the process of applications of mainland Chinese tourist
groups with high quality itineraries from those with regular itineraries and
simplified the application procedures to grant self-guided tourists multiple
entry permits if they paid more than 2 visits to Taiwan within 12 months without
violation of laws and regulations of the country.

For the purpose of expanding cross-strait exchange, deregulation and
streamlining of application procedures, while maintaining balance between
improving service efficiency and enhancing security management, the NIA
has been developing various online application services to make the review
procedures more transparent and efficient. On November 21, 2013, the NIA"s
“Proposal to Increase Efficiency of Mainland Chinese Applications to Visit
Taiwan” received the Executive Yuan"s Award of Excellence for Establishing,
Participating or Proposing Better Systems under the category of “Honest and
Capable Government and High Quality: Culture and Education”;fully recognizing
the NIA’s efforts in e-application in providing convenient and secure services to
the people.

The government”s decision to attract more mainland Chinese tourists to
visit Taiwan since July 2008 has served to rejuvenate domestic tourism industry
and increase tourism revenue. The NIA established “Report Center for Mainland
Chinese Visiting Taiwan” in September, 2010 as an instant and comprehensive
communication network to monitor mainland Chinese visitor in Taiwan. In case
of receiving report of mainland Chinese visitors separating from tourist groups,
overstaying entry permit or in the event of emergency, the Report Center can
instantly relay the information to concerned authorities for proper response.
The Center also provides hotline service (02)2375737 to the Tourism Bureau of
the Ministry of Communications, travel agencies and concerned authorities as
a window for inquiry and assistance, as well as serving as an information center
for travel agencies and mainland Chinese visitors to learn about Taiwan and
various emergency services provided by the NIA.






In the wake of globalization, the transnational movement and interaction
of people have increased significantly, making impact on national or regional
economy and public safety. In recent years the NIA has actively promoted
international cooperation through exchange of information and visits, and
created a network of cooperation to counter transnational crimes in human
trafficking. The NIA signed memoranda of understanding on immigration affairs
and prevention of human trafficking with Honduras, Vietnam and Paraguay
respectively in 2013; the NIA has also signed an agreement of cooperation
between University of Houston-Downtown of the United States. The NIA held
international seminars on border control, international workshops on human
trafficking prevention, and international seminars on immigration policies to
establish global connection and learn from experiences of other countries. The
NIA will continue to promote international cooperation and raise our country”s
visibility on the world stage.

In view of the fact that cooperation on immigration affairs and prevention
of human trafficking can only be effective through collaboration of countries
and regions around the world, the NIA has been actively seeking to sign
memoranda of understanding on immigration affairs and prevention of human
trafficking with other countries to construct a cooperation network. The results
were apparent in 2013 and the NIA will continue to promote similar networks.

On April 23, 2013, the NIA and the Honduras Ministry of the Interior and
Population and the Bureau of Expatriates Affairs jointly signed a “Memorandum
of Understanding on Cooperation on Immigration Affairs and Prevention of
Human Trafficking”, paving the legal groundwork for both sides to conduct
exchanges and cooperation on matters regarding immigration, preventing
human trafficking and anti-terrorism.

On July 10, 2013, the NIA through the Taipei Economic and Cultural Office
in Vietnam signed a Cooperation Agreement with Vietnam Economic and
Cultural 'Office in Taipei to promote closer cooperation on immigration matters
between Taiwan and Vietnam.

Following the trend of globalization, issues concerning human flow
management and immigration affairs, require cooperation between
governments of different countries and the exchange of information to be
successful in combating transnational crimes of human trafficking. The NIA’s
efforts in exchange and cooperation with concerned authorities of different
countries in 2013 were listed below:

Rafael Pineiro, First Deputy Commissioner of the New York City Police
Department, paid a visit to the NIA along with two police officers, Bernard
Pistilli and Sunghoon Kim. They also visited Taipei Songshan International
Airport where e-Gates were installed. Both sides exchanged views and
measures of anti-terrorism on borderline and policy issues regarding
human trafficking prevention.

The Director of Cross Border and International Cooperation from
Directorate General of Immigration in Indonesia, Mr. Teuku Sjahrizal Agam,
led a delegation to our country and visited Taiwan Taoyuan International
Airport accompanied by the NIA to study e-Gates and borderline
verification operations.

The NIA signed an agreement of cooperation between University of
Houston-Downtown of the United States during a video conference, under
the witness of Ryan Roberts, the AIT American Cultural Center Director, and



Steve Hsia, the Director General of Taipei Economic and Cultural Office in
Houston. Both sides will continue to conduct exchanges and cooperation
on matters regarding immigration, human trafficking prevention, criminal
justice, homeland security and anti-terrorism.

Mr. Hadoram Mimon, the General Director of Administration Division
from Israel Economic and Cultural Office in Taipei, visited NIA and
discussed relevant matters regarding biometric verification system and our
visa verification training.

Former Director General of the NIA, Hsieh Li-kung, received
a 26-member delegation from Vietnam led by Bui Trong Van, the
representative of Vietnam Economic and Cultural Office in Taipei, and
Nguyen Thi Thanh Ha, the Director General of Department of Law and
International Treaty from the Vietnamese Ministry of Foreign Affairs.

Former Director General of the NIA, Hsieh Li-kung, received a 3-member
delegation from the Innovation and Further Education Committee of the
National Parliament of Denmark to exchange views on issues regarding
immigration affairs.

The deputy minister of Guatemalan Ministry of the Interior, Edi
Byron Juarez Prera visited NIA and Taiwan Taoyuan International Airport;
both sides exchanged views on immigration "affairs and human trafficking
prevention,

The division chief of Southern Bandar Lampung City and senior
immigration officer of Investigation and Enforcement Division of Directorate
General of Immigration 'of Indonesia visited Taipei Songshan International
Airport and the NIA”s Detention Affairs Corps in Taipei to exchange views
on immigration affairs.

For the purpose of expanding relationships with other nations and
prohibiting harm from entering national borders, the NIA dispatched 27
immigration officers to station in 27 overseas embassies and representative
offices (including Hong Kong and Macao) in 2013. These officers are responsible
for processing applications for entry or permanent stay from mainland
Chinese, Hong Kong and Macao residents as well as Taiwan nationals without
household registration. They are also responsible for promoting cooperation
with local immigration authorities in entry/exit and immigration data collection,
investigation assistance and emigrants counseling, as well as for handling
and coordinating serious and unexpected immigration emergencies in order
to achieve the objectives of “providing overseas service, assisting criminal
investigation and promoting international cooperation.”

Other than reviewing entry applications submitted by mainland Chinese,
Hong Kong and Macao residents according to relevant laws, immigration
officers are also required to assist the assigned embassies or representative
offices in handling consular or overseas compatriot matters, as well as to
actively discover special cases and provide them with appropriate assistance in
solving immigration problems. For the purpose of providing timely service and
assistance to our nationals traveling abroad and overseas compatriots in case
of emergency, immigration officers need to be on call 24 hours a day so as to
coordinate relevant local authorities immediately to obtain full knowledge of
the situation and to provide necessary assistance leading to expedite solution
to their problems. In addition, immigration officers are required to work with
foreign law enforcement agencies such as immigration and police authorities
of the country to jointly prevent illegal activities including human trafficking,
forgery of document, drug trafficking and mail/phone fraud in order to enhance
human flow management and protect national security.
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Globalization has resulted in migration of population across national
borders. This trend of migration has changed the population structure of the
society and created such issues as culture adaption, employment, parenting
and global crave for talents. In order to align our immigration policy with our
national population policy and global trends, the NIA keeps studying ways to
loosen restrictions of related laws and regulations and to integrate resources
to promote human rights of immigrants, as well as to construct an immigrant
friendly environment to attract talents to stay in Taiwan.

Facing challenges and problems of global migration, such as living
adaption of new immigrants, illegal stay and residency, human trafficking,
border control and security, the NIA needs to make continuous efforts in
every aspect from prevention, investigation to rescue and protection, so
that the goals of convenient government services, , national security, and
sustainable development can be achieved.

The current objectives of the immigration policy on Population White Paper
are listed below:

-Managing inbound population development

-Enhancing immigrants assistance Attracting
professional immigrants and investor

-Constructing multicultural society
-Managing border control

-Preventing illegal immigration

For the purpose of implementing the immigration policy of the
population policy white paper, the NIA invited experts, scholars and
representatives from various government agencies in 2010 to form
an immigration policy task force. In order to improve the efficiency of
execution and coordination, the Guidelines Concerning the Establishment
of Immigration Policy Task Force was revised on May 25, 2012 to elevate the
level of the task force from sub-cabinet level to cabinet level. Since then the
Immigration Policy Task Force under the Ministry of the Interior convened
regularly and a total of 3 meetings was held in 2013.

In order to create a friendly environment for immigrants and to assist
them and their children, as well as to bring our immigration policy and
measures more in line with public opinions, the NIA held an “Immigration
Policy International Seminar and New Immigrants Torch Project Results
Display” on November 19, 2013, in which more than 300 people participated,
including the Vice President, Wu Den-yih, former minister of the Interior, Lee
Hong-yuan, former director general of the NIA, Hsieh Li-kung, diplomatic
representatives, experts and scholars from home and abroad, NGOs, local
governments and schools representatives with outstanding performance on
the Torch Project.



From November 23 to December 17, 2013, the NIA service stations in
various cities and counties, in coordination with immigration counseling
and assistance networks of local governments, NGOs and schools, held
multicultural exhibitions, established consultation service zones, displayed
“National New Immigrants Torch Projects”, and held special contribution
awards ceremony and various art and craft competitions. These activities
were to generate creativity, reflect local special features, enhance local service
networks, providing migrants an easy access to public services.

-Deregulating obsolete laws and -Constructing exit/entry and

regulations and attracting foreign immigration management system

talents

-Enhancing the consultation services -Constructing NIA APP for smart

to foreigners living in Taiwanz phone users

-Sponsoring the broadcast of
First TV and radio programs for

immigrants

In order to connect with the global community, substantiate
the protection of immigrant human rights and respond to the
needs of immigrants, the NIA established “Immigrant Human
Rights Council” on March 13, 2009, inviting experts, scholars
and representatives from NGOs, to give opinions and advices
regarding ways to protect immigrants” human rights. The council
also provides professional counseling on specific proposals and
participates in efforts to raise public awareness of immigrants”
human rights. It also promotes mutual respect, acceptance and
care among different ethnic groups in order to fully protect the
human rights of immigrants.

-Promoting rights of detainees,
protecting victims of human

trafficking
-Improving interview procedures

-Increasing employment rights of

immigrants

-Protecting the rights of family

reunification for foreign spouses






Personnel Affairs include
Organization and Employment

Affairs, Evaluation and Trainin

Affairs, Retirement and Benefi
Affairs

I Accounting Affairs include
Final Accounting of Official
Business, Final Accounting of
Foreign Spouse Assistance
Fund, Statistics of Official
Business, Internal Control
System

Civil Service Ethics Affairs
include Promotion of Integrity
and Anti-Corruption,
Safeguard of Agency Facilities,
Safeguard of Official Business
Confidentiality

Say No to Corruption!

4 - i.
- - n
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.......

Anti-corruption Hotline
OB00-2B6-5HE6

Secretariat Affairs, Editing,
Compilation and Archives
Affairs, Procurement and
General Affairs, Cashier Affairs,
Public Relations and Press
Affairs, Documentation Affairs,
Legal Affairs
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