M EGER B R &
104F4F:

Annual Report 2015

National Immigration Agency



Eﬁ“*

e A\ B B PR B

NEEBREERRIZRE BB R
AN i s R e R K ==
B RBRANEEEN FEEEALER
FH IRECE H—BBEAREE AL
BT REREBESHASE BREZTL
R E DHRIERRTR SR ) RBR Y 2 IR
ROk DI ZEE T ST RSB

NBEREB AT AR LR ARS
BL | [EKESERIRIRZ N LIRS AIlE
EE BIDEEN ARSHE | RIK EM
T ARZE BB TEMRL, NG
AR AN EZERVER TS MRS T2
A SR T BEA FAEFT EEBE

(3R%) ek —F &k - ALt HBPILHE

ZERBEFRE THEA SR FR - 1B5F
R ARINEE B R R TR
o BEARERS

7] R e

AHEBRENEBAR  MEREEER
1t W NRERIER B - 2B E
AVEHR IR R RAVB Y N - [ 22 BR A -
AwEm  BEMHEAOANERNEH
M BB AR B E ST R '@2
EENEAE E RV EIER M » Al AEE
R H B8RRIV B B PT 5 2RI MA@Z
ZoRit £ TEIRAREE B TR
AOBE , WEE L  BREWMEHESR
ZHAEDE -

Hep TBEIBEARERE, A BRES
Aaii e ERaEAMLIE
HEIRFIEBIMAS BlE 104 K Bt
MABCZE 285 883 Tah A BEAAXE
Bl 3 T8 BTN ERRE T o
RADEANEDFF BRI RS THBIIR
REEFRA, "MAREERRS TR

B SRR - BRIBRTT BABIRIKE
L% o

ZRTAORE - AIRERERBAE
HEA ST LERZIEEN RN AT R
It FEIAR Z BB A AFRLAE P 0 ~ B
B BB & 1E - 1L 4P ERIIEENRA
FE Ry BIE BT (Prosecution) ~ {RE

(Protection) ~ T8 Bf (Prevention) L & %5 4
BA{R (Partnership) ° REHZBIER 54
MBI AOBRE TEERE R REMHE
s Rk EEEE) S EERANEBS AL
BRE RS BFEHIENL S A CBRERFRE T
S 1258 MOU U TE IS I BBR A T & -
ERH SR B T SRR  HERIBGHIA
C8RE - (BRI E BBk 2016
FAOBERERSE P KEEEETF
BT RS —ARBIZR - B8 RBA T UE BIRR AL

SHEE AR RFESHITEAORE

RYLABRERTEREEIREES
NEEBE MtERNBAEE DS BEE
BRI BN BUF (PR iR ER R
WEBMAS R - Bl BRENMESEE
B B ERESARER EiE

/

+

FEA SRS W R ¥4
A THERREHEER, "2
RAEHE DN EBHERTRAL
=5 PEEERENEEZER B
FERBERRZAMER I HEBEZTUEA
7 DIR&E & B LAt & o

BRItz S ABE R Rt SR &
7B USCRIRA "B R BUR | & AT
RAEERSER BREENENHEE
VB -

EERCIVE R  TEIRIFRE B %
BB NICGREN MR S 2R
BB R EBIREE B RVRE - PR 72
BRENSO N =Lt gH
REESFE R TEAREBE &i5%TH
RENTE -

ABES &

105 10 A



ABEBRE EK

fa] &

IR R BIBR M S IR mE
WEERRZL R E IR 7 L E =W FT s
SKYTRAX /A%H 2015 £ M RIS K48 | 48
B AEREEFABRERRFSEEES
BR 550 IS 2 BT LR MBS 58 2 AR
H B 8B EmA AR SR m R E ik
RE 12 W S A\ BUR IR AT R 4L -

BEERERBZIN RE2BERS—F
MEBEENEE - "TINRALEAEDS
A EEAS B R AR 104
F 8 H1HEXNEZEEE LR LINsRINEY
AREEEES) BRERI DMILEER
s~ ISR B WBhSRISNRA
ORES D EREESERZT2EER
PERIEIRTT

MER—ABRE £E - FEREE
mRAE HEMRNESETENERER
BRSHE T /F SREEMRELRERR o TTE SR 104
F6H16 AXERMHERSH RS ®R
RRETERSEBIRAZTEREL A&
BREE#HE THEBORIIEA SRR
W HERBRAS  IBEBRENES
TABRBNFERBEL, ; BIEAARE
TR ERTHRE "E2ME, EBERS
TRERRSHE RS0 I BUR AR

ZERFERRERE SN SPRAL
B2 AOBRERGIFRIEE R AEE
104 BN SRS - BLBEEIEE) TN
BB RTINS EEIFEEERR T
1) BEZEMATEEITHARIING Z

186851 A B EERETEREE AL
BRIERL SIS BB B MBI ERS  AE
TEHAEEENfE  me s H AR R 8 TF
EErE Ty PN E R MR
PIRGRSTEEREEOEF 0 BeERE
RAAORERL IR A (105) FERE
BETHFERFEBEBEB T ER SRS
—ARBIZK  BRLIR AR EES o

AERKAKIEREER £ LUSE T
friEss ) R TIRSIAT L g T A
BiRRE, | EEAEEERE )RR
B WRT T BREEE, ; DEER
R ) LUK S TR RIEGR ) &/ \[Em
AR RS DRI ERBR

ENTERR 71 FEARBRISALERE
EEF REZSEIEM T AJHREEFER
EHTFRIAREA NS E 104 FR
EXIE TFRITNE R, 2IRIEARFR
B RAEBEEERFLETWERFE
E2BRICEEHENIMER FHRETEN
TET TRURRER  AIRIEEGE ISR R
AILAIER - BNEM 2 EBRICRFAE
RENLFEIER BELTT REEE;
BRER BBE; R 2BE 20U
AlIFE N —PEER A BT FI2E 5 2 o

L)

105 4 10 A




B 55 N i v AL

- BRI BRER  BLEERE
- BREMRHR BEIRER
- fREERREEE

- BlIRAR EHEEN

Page. 1-4

RS TEOR

Page. 19 - 22
- HEREREBNERE B
=B TRT
- ERENSEEE
- EERABLE

- FRAREE A\ RIRE 4R e
- sEEAREE A RARENRS
REEH

- EEBAEN SHERHmENRE]

B R e

- BRIRE#HES
- BIFTIN{EARES

Page. 5- 10

BB H

Page. 23 - 28

- RROLBNBRFSEE 4R
- (REBIFREFERA
- EENEEVRSE BHEIAL

AR ALIREEEBFBER
RS ERmE kIR B e =i

PR A1 AR
Page. 11 - 14
- AR AOEIEEE
B2k (R) B8
- MiEHEEFTEIESE
- fEE "TBAEEEEN APP,

BRBOREER AHE
- BREUR
- BRAR

TP N

- ANOERIZEBAHI4E3
BIE 6 FHE—M

- HEBIBHEIA OBRE 4P TE

BRI TR
- NBE
eI
- BUELER
- EEHB

Page. 15- 18

Page. 35 - 50



AT EBUF R DR N BUR K F
HAEFNT RBEIALRIREEREENRK 104
FRANBBIABE 4,714 & 3,218 AR K 103
RPN 382 B 902 AR R 9% AERFF
BERFER RBEELZLEE HHEE R
B ERIBAR, (e-Gate) ~ "MANKEEMNR
4t 1 (Advanced Passenger Information System>
78 APIS) » TRIRIIREZ B EF AL (Advanced
Passenger Processing’ &8 APP) Kz T4k 2k A [
BV BRI R ) St o IR B f
ZERF oIS SKYTRAX AR 2015 4F ME RIS
K#E | (World Airport Awards) » Bk =] B BR #4155
E2IRREMSHERE 17 4 (XFEF184)
HREMSRFABRIBLEBERE—o |
BREBL 112 B3 1,302 ERIKRE > 1R 103 4
5 AZ 10441 A » 5t 39 T L ¥ 23K 550
SN EEER  HRAZBIRSEHEANERE
RERRBERSSE 22 E&E (ZFE3R) 2
RINBBR ARG - B R AEERIRZR
2 ERERBRINRREF@ER LB hRESN
REE-

— RAERER BLERR
(—) IRXHEEEEERER

AR HEERERIBRINAE 100
3 A 29 AABNSFIXERSHE 'EBE

SR (e-Cate) MEE EREEHKEA
HEERBEEE A BB LR MELEERN

AL WEEIHOS =S S IS E R -
EEERERBERE 2EeSEFEE 53
EEEERBERPT & E 104 FEIL BAE
SE A2 285 B 3,518 Ay BEI AKX 2,795 B
6,863 A °

B AU B B) & 58 8 B 5 AR 75 A 3t
2L BENLEES SRR S 25
SIERS  SFKERBA LRERER =
b AR ~ TSRS « R ARSI
MElhE— RS S B 1034£7 AL
MRERRBEEARIZILER 1 BB EEER
BEAMER  REENIRLESTEERE
B GER RARLAT Rt - S NREMER
o BREMHERREENWEMARE &
EFNEED THHRBIMERE ., - ER]K
HWE ~ AR NREREISMIE R SRS
BRI AR WHHETFEE  EELK
B EERENEHENTES o

(=) BliR{EREERAARTS
RITEREREZINRALTERERE K

EXRCEBRETRBREE  RERKERN
HEBSN 1 FF2RE 3 R L HNEMBAL
DRBEB KT+ B LB IRIT FIRE 7
RAFERE ERER: »RESTTHER
RESBRRZBURTT & TR FRN
TENMER 8 TEMERBTERY R B
B BIREEXEREBEH TRERZK
JmES ~ B Rz B/ OVRES ©

(=) EITHEBESABERR

104 £ 7 A1 HERRIPEIRENRAIR S
EARIE T EAES ABEEEE (Arival card: i
BET AFR)  RIEGEEEERE’R
AR B ABRE L RIRE S R IE SRR S
5 2-3 M IRE SR EAE Al & AR R 2 48
R AR WEE

(YN HBREEEBEERS & -

e
S

O ALERBRAGEY
E 43 LR

O /W
O R
O HABERMEE

onmAUmBEESE |
-
O WA B R
a0 A
O A HATWRE 0 ENARSEM. A-EM. B xR
© RMMEMT AT A

—EHEMRL bR E AR
(—) #£8) "SRR OB A4S
Ak Al 2
fTIRBER 101 £ 3 A 20 AR ALY

BB ENREEENERZEENSE &
MR A ORISR R 87 SR B A R
FRIER o Rs b ABIRZL 2B iR IMNELA
REERHESG) IHINRAOBRERERIFEE
B FEFABENARTERIESE  AF 102
FREEIMRADBAEDSEBAIER RS
S NMBERRL ) 102 F12 B 18 BN ek
BB 103 FERE IMRADBAED S
BER RS REASHES  BOBRIER

WR104FE 8 A1 HEREZHEE LR -BHE
104 F£12 RIE 1L RETEHE 871 8 9,320 £

tE¥s 899 & 9,692 &£ -

ZAFGNERARESAEINRAL A
BB INREAFEFH RS INER R BT
% REIMES TIRAULHINEE AIAREX
BAKBIEERSURE  BIEERIBS  #E
BASNRAORE S 5 E— bR 2 -
EHREFRERZ 2 RER L BR LR

(Z) ZE "MAREEERM, ~ "#A0
IxE B R
AERFRE MAIKESEERMR
( Advanced Passenger Processing System,APP)>
104 FETEAARBFE  SMEHRE 69 M ZE QRIS
% BIBAREMRREX RS HHRE
FEHE B E 104 FE L ZARAE B
HR (BEREARRSILE) 511,077 AR
BREFHIBENRRAN SHEZB MAIIK



RE T E 4 | (Advanced Passenger Information
System,APIS) » REAFIERA B BB IRE -
RIS TR TR AR IR E G (F %
THEBERERLE BL2BERMEITERE
BN B A BRI EF AR TAFI EEL R IR -
EBEREZ 2B B R LR E R Z
RN HEEEE R EE (VWP) RIEE 2
Bz —-e

A B BRI PR, DR EXAtD B R B A B R AT
B RETEBHE TBIE SRR E
VBB AIERRFE - 12015 FEIEEER
BT &L N 9 B 17 BR=LHEEFEMMKE
BSRIERT HRERRERBTIFHREE
T AREEAEBLE 220 NEREZ R 2
BRI R A 18 BB INE|S4F 27 B 518

EE M INEAR S A T2 B M ~ LR ~ 2261 ~
B 8RR }BAANE 27 ERR B =W ER
KBRBEMEBSIN: SEARERNITBTE
TLEWMNAEIREEEEER BRELD
B EFERAER M ERR AR
EBEMTNRAIRSMN « 20X 1% & 12 B BRI &
FIREREBZETINEER K- RRSRE
FRRRIERRERR BN WEFERTE=
e RN R ERERE - BAAREERR K&

BFEEE - PRERRENERES - LIE

BRE2EE MM EARTENZEIREE
BT R S AE MR B - A B RS

BEERIBIR B TR AR ©

RSS! 75{_*?\ N ARER104FNA
EREE REBEERYELL RS, BIR
ERPEICEREITR ZRRENEREN

T SBERTEA B PBIRE ISR IRAE]
2  BAUR B RATE

3+ Tﬁ%ﬁbkt;ﬁ%ﬁ@ AECBh IR

4~ ASER IR RN IR ARE mE

BREEZAREEMEESRR ATBRE
BAERESRR L £ EFRRERE A
RO THEATVER  RABBEBGRT R R
iz 2 EBEMFAORER RS #AF
IR S B TR BT BESR -

RIEESARHERER TFERBHE
B RERR TBIRERPBEATE, BRAE
ERREFAKERERAEIN 104 FER
J mHENRE li‘%&@\ 4 KA
FAEERMDBRA “’Eéﬂ%ﬁﬁlﬁ“?
%c{t%% A0 %E%L A BE—IRERE

SAS HERFTEERAVE DB DR BRI
BB TAEABRE LFL
RNMEERB

58

V£ RIS EER R -

(+) 104FE6H28H 7 B3 A EEHE=E -
BB RELINERSE 4 BASES
E = Pk EIE PR IS ThiREE 2 47
YT fERE RED 2 RETERREALRK
SEBMEZNER 2EBEKEM
TEGTREE S

PR EMISREME T BEE

KEBIEEFAEK 104 FRRIEEZ LEAE (+—) 104410 A 24 HEEREDEAR

SEEAHE B (J8) B RIEFAIARE

—R=[ BRHRIEFL 6 M R

BRIz (B) AREERBECETE 7 RS R B REINERE R KEE
IHE EEFATRRANT =R
(—) TEEAEID:1,294 Ae (+Z) 104 FE11 A 22 HEE 2 ZEFHA
(=) ZEFHEEIFHE: 716 Ao BiEE Y enERBMEER=E
(=) EEFEZEIEAR:267 Ae WENER HRMAE REUMNRTL
([U) @IS AL 17 Ae BB RESHBERE K=
() BEEE(B) MREEES 41 o AERANTEHESCEDEinE
(7%) BiEsR k7,563 A TFRA(ENAN): B BREINESHESEBRIER
169 4 ; =Tk 785 f o MERKERN EREERFENSS
(£) HoxfaEmz (F) ArEREE: HANERER -
1,163 4o

(N\) BENHITEZBHE(F)HE 2576 A°

(71)

BE 104 12 RELL REERIFEALE
&%%Eiff%ﬁ BAACHESE (1RE)
BHRIABELET 19 8 9471 AKX AEH
AZE BT 10 & 8,647 AR SN AZE
IEAEEE 9 B 532 AR Eifth (A
RN EFFERIR) 292 AR




Irfr m— T

H—E

— ~ BREREHE
(—) R ESHEHAZR
RRERERMEBEED > TR 104
F6 8 16 BRERHMERBEHAGHR
KRBT ERSERAZTERER - LB
HEEAMARIERRDE - BITEREEE
EFRABEAN NEESEERREEBEAN B
REERFAWMTUE RAEZEAB 29 A
HEEN g ER ( 21TH5ER ) 15 A
HEMAEZ () BIER6 A BHEERK
HEERBRERS A 104 FECBH 2 REZ -
BERZEE I ERRREREESER
R TERERES ) THRKASHRESE
1087~ "HERBERBERRISTEE
NER L BNETERFTEREEHAS®R
BERNELURAEERER - KEHMEREN
RREABUESSTEERLEETER
REFUERABNHEREIR « K2 " EBHET
=2 52/ EMUBETgRE2 FHNFER
R~ MEFFRERP/NEERRE
(Z) #8 " ZEFERNIERE
REBTERRXEAFTHEKS 55
ERF 2 R A2 T XL IR R B B R
RE > H101 2103 2FEHRHES "2H
HERAEFE ) SHEPESE - HEBH
FREXZR 1,060 KX @ st 101 F8 A
Z104F 7 ALE > RESHERE 958 AT ¥

1P ERRERIEES

H28 79135 X HEEE  REBIENE
5 & 6,738 5 » 5t 160 B 3,663 AR -
AFTEE 104 F 7 AESTHRERMEES ©

) |
| ‘. e
B | 3
\ (3
Nl -
‘ | _v°w=:u,).. N— i ‘
- il

(=) IEERERFEATHE,

REBFRELZINIERREEERE
DHERIRTE  AFEMISAAIH
RIOAZ > 104 FERBEER 104 F7 A
21224 HEB AR "HERIRASTEREE
MEE,  BEHERAEFF 27 A5
104 FERMEHER A (85 ) BHA
WetE > 5T 99 AEE - FRERES (5)
BEREBFRETHREETE  BE2FHEUER
migs  UNREESZHEAKR > BE%
TEXAEAATETF -

(M9) 8 " i RBEGEHSE
RIEAFTEREZ4AAEE > FHEE
BIEFEEREATERE - £RIZ Xt
g HE AHRERERERE - AEHEE T4
BERBAEFEEHSERTE, » 104 F5t
WEhEH 22 5EM - FK () BUTHER
458 & 3,000 7T > B AETEEEHEIL 115
Vi~ BRI EE 1 HEZITUEIEE 9
B ASEEETE 37 HR - HEMER VL

DENZMAT 188777 A e
(R)RA M EREREHEES Wi
Ho44RE RE "IN B BREHSE
B2,  DI0FEFEEFEBI3IRT
WA EHED K () BITRIEZ
HEIEZATELIEN RENc REEEE  #
By " v IR BB Bh ~ AL RBY SRR ARIS ST
2, "R BEREEERE - EE W
BN R EF AT E KT EERTE )
"R RERBRONEATERE ) KT
BEE - RENAZFZINIOE T RARFE
= F4KRFE 104 FHBERB) 268 F
HYTEANEE 2847248 7,223 T 0
AFEEERBNER  WNRBOFER
REFREREKABBEZRNTNE » ZESMKIT
Bt REBEWASHR 104 FE8 4 S

1 REGZRBNIEE W HE 105 FEARHE
RRREER, BESREESTF10ETe

(7% ) ) "EIRBRYV AR RIS &
KEABES,

RBEBEREE  RIMERAERBA
BREAEBZRBEULFFEEEGT A%
RHMBAEEIE (KBE) BBAKEET
BiEo# EEEZREBEECKEBELEEE
#1104 FEARIZET 3B 8889 R B
RAHEIRT REREETEEIE © BB REHR
BELTXERMAITFEES  BERER
BEEFR FEEELAREMLS  ERE
HBEEEEE - 104 FF£5F 7,009 ARBE -

(t) BE " HiETREARRERLE

N2 22 5™~ % (h) ZEHER
BIZALG > B¥EEHREPRIEGNENRN
RE B~ #E 51~ 7 REEE -
SMEFCIR R E RS PO RSN BB 4t (R AR 5
BR ORGSR HeehEPREM S
RBEMG  KAITERBIZRE  2BE
BEmEHEERFRE  RESREADBE-
104 FAFEAEEERST 2235X°805 AXB
(N) iSEEAREEE

RIBHFTERREZESRE  fREAXR
BAREERIRATEEETFTREEE
S H B RERURE "HIMRALT
HEE4TELBARBEER (0800-024-111) 4
DIEIZE ~ 7558 ~ B~ M8~ Hesd ~ &
BACRIHERRS T B SRMEE B
AR ~ TR B @R 208 B EEA
ABRE s FUHE  BEM  #t2EF
EREM s REBRLEMATFENS CEE
ARG > 104 FEETIRMAL 5 5 1,154 IBARE -



(v ) e FiiE REEHEAT 15

RO BHERRYNAERSEEEHE
@’ﬁ%%é%W%ﬁzﬁﬂ&r%#’é
ERE " ERESBHREASEZIIG
REEREMCHEREF= BR %ﬁ%
BrE - BAFERESEHREFENE I
EERBASEHE  RIEEBES
TTXAb BB AT - 104 FR2EH 22 HE
M~ 8 () BUugsEssil - #4667 A
ISHEZEEERT 448 A ©

(+) WEREREEFUESFE

RBBMERMETRLTEHEN » XE
7104 EME THAERMAEFLESHE
HMERE  EREZBRENRRERE - K
BMFAHENERIRIBEE] - LINARE

MAMIHESE  FRIRZSZHEA
2144 KEAHOMH HLET 234 RN
EMERF o

m4¢5ﬁ165%ﬂ

(+—) BEHMEREBENERENHE

RESBHZERMIEHE TESERRE
Rt RERS LB AOME T NEER 7
BIFES AR (FP3C 230 i ~ =B Efe ~ 4
RIEHR) 2T HERZTHRRENM, (HBL:
http://ifi.immigration.gov.tw) » 37 3% 37 Line BB
J3RSE (ID R @ ifitw) - IR ERRENE
ANABBNEZEEEM ©

(+Z) BEBEZEATERE
RIREIINBRBELD  BRFREEER
% ZBESHEARSEE AENRBFE
TBEEATERNE, c BZE 104 Fikb 5
B1,722 ZBEANE > RHEWEEE ~ KB
ENJERE ~ Z=BUE ~ #iEEE ~ JEERERE ~ HEE >
RIHEEF 8BS R ; WIREBRE
B BEHR Bt FEER -
PEEE RERDIBA BERILE FBRER
ERRB L= FLE% 10 BARIFE
(+=) EEIRBIRESEE
BEHED B BIR S N & IE 2 ML AR
% B BEEIRERNESE Rt BE 104
F12 BE > BFA 40 RAEEEAREER
BISIRE SRS - B 104 FEBFE "R
TEREEHRRENESEESS/NE, &
& 4R B EBBEIRBRE S RMET
BB TEE] - HETEE] 30 ~ TSR
MEM 3238 ©
(+M) #EBRFEFEIEEE
ENBERERIICBEAZZIBREA
A LmbhRERRERARHIERFR
Fro RiERERAREE —EFEEN K
FERERTEREXBRIBEENREEEE

2 DIREBRRBEEER - BiE 104 4F
N ALRBRETAICEREBHEEST
107 s RIBABREFRBNEABRD
REEBABHBRATEZEBREBCEFER
BURI A A TERER S RABEBREREZ
BB 104 FHHIE 2 BB REZABEA
BET(EY » 5T 198 A2 - B R A EREE
REHFEBEREM > 104 FEA " REED
BREEELREVREBES/NA, 5 1
R BEMARIIES 1 > HE ST
M=k 20 BT ©

=~ BIFINERRTS
(—) BERITER "E2E
—{TENRRFSHIE
RIEFSHEROE - IRERFRENE
SENER  ERBEEMREMNEE - R
B EBERTERBE=E - LR
WA BB BRI E R o 104 FITEIARIES
BHENREE 431 X IRIFEE 1 8H 7,991
#; SRR RSKRERETSEIES
B HHR 472 FHERKE ©

(Z) ESERSERREIEE
DIBm -~ BEREAREEBAFELRNARE

BRRZER  EHRERKE » AF

SEEE - B  INEIF ~ ERRE

| ;Jiiﬁifﬁikg ﬁi-m A %*ﬁma.

- ;.m

KEN - BARBRRIFEL - @iumﬁi
FTEEEA ~ 4h 82 FR AR R EEmR TS
LB s MEENERKBESS -« HiIR 2
TEHEYERBEBAR ZEESEER
RS FHRS -

(=) MERETESIEESEE
RESNABRBAREEBEIRRER - A8
104 FEHHE 16 HGARETEINEES - §
ARV REMAENY REEZBHBLET
HRAAREZHBmEE

(M) 28 " ALBEBREERM

AE T ANLBEABREERL , N 104
F1RATRBRELRK - XNFAF S BES



25 {EAR UL 2 E LR - RATRERPE R
AR BRER - BPRERKINEATLTH

7 5 i B U A 4R A B R e R IR R w5 B
REHBRZEEERINEE  FERBIRHG
Mz~ ZREREZRE ~ BANKALTES
HERBRIIBEER  FERIITBRRE
BRfRFFmE o

G > WMEEDEE ( accApplicantlry )

O AHBEBREREE s
B FmAms [HELE][-

© W EW FmEs (¥ =
OmrEmRE FRAS |oar AR AT EE N RREE
O B R SAEE ) SRR e

P | |van TR AR

© e A M I 6 | BB T R
ik
CAEEARDLRK
e B =
OREAERAEWEE . o oge cgsem. CR-et. @ aEE - SRR AR
C ERMER TS ’W‘

(R) P8 " B RHBENESTERIL

KERANBITHRESE Bl FH
Eﬁﬁﬁ?f%&%li HJE "R R EBGR
PR FSRAEE o BE 104 F1E > fuh)dl
%6&%1M8Au’ﬁ%EMAgEJ1%
33 A EEBKERET 9,912 1@ ©

NS BRI THESEES oesomcs | RATRIE mes
2016-06-30 G
- B s ®

150 AREHE=A
—EEF R 7% v | mgE WEARRT B | BEBRSHHO
Fek B RRANZ
M B AR,
20160629 gm 32BN EHE o eoaro now morer B PREF[E M eromer respono
18] THBRET S )

= Eg' - . MERRAR.. WRETAR. ¥HLH . EAEEEN... WEARE..
INSHER RREE BRI, SE@ESH) Fw CBAREEEE EDAEAR

'] EESHE- + BURE L= TEHR - REEEAR... HBAR
mores - MESR (B.. MRARME. &&n - BEREL (. SHREE-..
- MEMER (.. WEARGL.. BET < WEBBIEKL... HREB-HR...

(73) B "SERBR .

RIEEITIHZ TXXE » AREEL TVBS 4R
FEBEEHRRAGE " 2EERR"HMEER
EHRHBE - 810344828 HEEE 1044
58 20 H » R TVBS FHEEIEH - Ll 6 @B
= (HE -~ =B e~ UmsE -~ =5

SRR ) KPH - FBREETERL R
HHBRAEZLTEEN  BERABERTE
Rt - 5Bk B =% 7,825 & 3,000 AKX
BE  RIRETE S 496 & 9,000 AXEE o

104 FEZMIE > B104F 98 7 BEL

BIE 104 F1F > WIRETE ®ZE 2,987 BEAX
BE > RIRETBEEE 766 BAXEE ©

(€ ) “1’!5 r%ﬁ*%%ii]‘%ﬁf‘aﬁm

RINAEEHFERCBREHERY » K
EREXMAETRBRNBRATDSIFR
fE THBR2IEEA, RN 10347 A 28
H EAREF  DRBEBNREHEHR BRI
RUEFTERENEE  BEFEREE—KHE
BREM BEALENEREZATEREN -
104 FEEXFHE 186208 REFE
7,412 R - EE#TE 7,334 Al > &5 AB 88
£ 3,000 A » BE 5206 A ©

N wmEw  cEum BENE  AUNE A
BF ", AE
EREBNERRNBEEEMBEAR
w NIA Taipel to do public ser vith
 Iigrasi yanan Publik
mwnm
i B ool g Tin 01 i i e doah otk
mﬁmmmw:
—

(N) "HEBRERENZENTE
ROHSEBADRE B - REREREL
B - AEATFRAHSE  REME "HH

FTERENZERENIRAEE 208K, -
R 20 MR BEERRERTERESHE - Ri2
HETHERAR > BRERBEK - 2B LHEK
{# A3 E-mail ~ Blog ~ Facebook » Office X ffE
AR - LIRS ~ KBFRYIE 16 PIE
MEE > LKk TER e @RBEE, ~ "EiH
ATEFER ) ~ TITENER APP S, ~ TR

BIEBZE ) 4 PFIRERE -

AEtEB 10445 A 12 BEER2E 22
EhRELEREE104F 11 BERREE
REtFIR 940 FE ~ A 1 8 2,091 AR~
18122 ANR#& e Hp BIE#RZER
431 POR ~ #53l 4812 AR 1TEV R =R

509 FEX ~ #53) 5,310 AR o REtEARS
RABLZEHRE  RARPHEENHE
RE BEREER BB LRAKXRS875
A~ B e EBRAR 4252 A [REFEE S
HRIBIA R 1.4 FZERSWERBNEIE
BiZ o

jﬂ’ﬁﬁﬁﬂﬂﬂm@ﬂ el el Kbk

New Immigrants @ Taiwan

BERFERMEEALOMAL "FHER
A EF e 8, (nitimmigrationgov.tw ) A
1034 2 410 HLREE » IRHtEEPX
Eﬁﬁ%ﬁjﬁ FEE - ERE © Rag  BUBEE
ERE 7 BBEXCEREAR LE2ERE
MEIRBFEBNFEBRE ; 104 FEFIG
"AWEE | RE KEAREE T KR
TR THERBR,  WEE T1TEIR
HE > BAAZEENFERAMAM AT LIFER
MEHERAGTERIEZEN > ZEESRHIEM -
PR EETEZEINE 502 8 LITYHHER
BEMWRLUSIRT R E R -

AREMR1044F 10 H 26 HEH "103 2
FREHMERANEHEEENZELETE
BRE ) RRBRE  BRERBEE - DEE
WIHAZE ~ BB ~ ZF™H NGO B ER K
HBELH  RIEFTERIT2EEKR

10



Srfy —

=l =]

¥ H 3838 22 SR A I A & B SR I
RiBR - AEFREF "RESETBIFZE,
MRE - FEREIFEBRILFERERRE -
BESHAZEUBMEE - BILEEREN
mFRRFTTRIBEKS - WERSAB RS
FfTRIERFEHEER  BRXERE2EHE
B EIRIESE

— 5 B{BINRAREIE
BEE (KR ) B8

IRAOEE

8% RRSFENBERENZHEELH
Bhoh WA AR HE B ALREIEEHN
BT RIEEBRERET T USEEES
SEE TRy

REZBRYBRARESEER HEBER
AEISESEE TR T RERBRFERNAR
B e HSEEBERE (37) # WEEE
BAREEBRGFREEREM BILELER

IR ANRRELENETFSOEE - ZmE

(57) BN 92F 9 A1 HEE HNE
LUEREE D NREZ KERR AR KIFE
N EEE ELEREWEIER o

RERBRE (57 ) #KEH 2 AT
HEM o RE T AR REEARE R
ARBBERE (57 ) #TFERZEEME
LAEZEIRTE 0104 FABWHEE KPEM @ AR E

(37) SA#RET 1 58 1,844 #F » HFHHAATE
41,160 > BlRAR LIEA 159 —EM|
HAT B 54 1 > EBUBHEAERAR

104 FEAEEERANE (F) BINRAL
(NEFRTTHERBRSMNS ) 2 6,761 A EHARAREA
=+ 1,645 AsHMNELA 5,116 A8 103 £F 6,531 A
( ErRpE A+ 1,492 A0 4MEILA 5,039 A )

AL 3B IESEEES (R A MBAHI ACBRE -

SALHMNES T v AW EMAEELSRE
HEXRR 2 AEGATEGEFKE E
FiEf I IE E L IEB R ER s ABREFER
ESFRELBEMCEREE BN NREER
TTHERBSNSS EEIREBFERTAF (FRE
R ) EMERBABAER I F LEZSHE
BT 104 FERBEREBLAATEET
HERBASNSE 1 8 6,851 A (FHAEk 2) BRE

B TEEE -

HAIKEISMRA L TR AERE K TIF BN 230 A (54055 1) ERABE Rk — TREHEITEIRS
SR BB IE  E T B . | o _
PR RIMASEEREE JHELE B R A R E RS EE ST AR RS FREAORE AL

BRER AOREHIEFIEETR RNER
BHFANEHRERSE (R) B LI2EE
BEREAINRAOEENR T B NS (52)

SIEABIRETRR - B 104 FIE - SMNESS T
ABZEETEAR 58 BA MTTHENEEINE AZUR
BB ANETEIN - R FF BRI THERN SN SS R =

fENESMEENILE BREN AR LT E
BEBIG R WEENED TRERE - A&
RIEMEIEZ N BPSSRE S GBI FRR

*1 AREEEIINRAOTEEE () BARMETR x2 96 X 104 FREBIREMBEETHIAAINS ABIGRETR
LEE REAE BN LU gy PEEE WBGE TG oREE O EBE

98 £ 178 1,102 1,280 o BRE EBE OsRARE EER EAEER 0 TR

99E 252 . 1282 1534 9%E - 2717 10643 13,260
""" wo& - s10 . 1eea . 19 - 97% 296 8636 . 8BEY
""" 14 = ee8 . ege0 . 7888 98% 2770 - 721 . 17 . 9998
""" 024 - e . s032 . 7007 9% 3240 6763 . 42 10045
""" 034 - 1492 sezs esm 1004 338 . 15 . m . g4
""" 044 1645 . s16 . 6781 JO1% 4795 . 7643 . 394 464 . 208 . 13594
ot 5520 27125 32645 1026 = 6759 i .. a4 644 i M8z o 2 i e )
fRat : 1034 @ 7851 | 5348 160 @ 601 160 14,120
T IMRALIES S (/5 ) NBABREATHARRS AR . n 104% 9401 6083 223 . 822 . 322 . 16851
S ARERSF A VER BREXANITIEZAHE (FB) BAE LIFEFHREE A% o 13767 | 61823 | 1491 3088 | 1024 N




13

=G Z DB R RIS KA
/fﬁﬂjJTi%E%J B2HETEBRIR AR R
HefF BERFTE, RAIT BRI MmERE
WRIFE B RE SN Bt mFEILRFT
IR mARFIEARBAL 104 FARE
EAPE AT E AR A G E) S TIB IR AR RN

(—)104 £ 9 B9 HEAEBEERKER
BB Eh PR B R fE N ZER RIS R R ES 88~
ANREEBHEREMENEBRENAE
FEFTIRAEANETTEERNERR
Pk glﬁig ngjiyﬂ-F

15 Eﬁ;—,itﬂﬂ ZBa 05 B IR EREYT
BSENANE L B T ERE S EE
BRI RF R RBRRZRRLIMN
PR & R TEFT B A BRAE ~ A et Aafhs
(%) Lﬁ#%@%ﬁ&aﬁ HE RBEER

BmEBEATHEESE BRI EEEPE
b BEOBME > 2 BB INERT
BB T (k-

2 - BEMEARTEREBIEERERIS W
w5 AOSFHM TFMEEO- 5 104 F 6
BeFER LR 9 B (e RN E
P9~ RO BN RO RN BRI - ETARS
FEEAREBERZBEIZWEEEEZ
Bt MEM B FORESE T A RIER
Rif—2seEw s C iHE I EBEe - JFEM
PRI B MIZ LB v SR ENFEE M
#rfy o

(Z) tHEZEBERR
EEESARSEARERRRREE®
KE—T8AR104F1MBIHES
HAREZEAARE TIES A ML ETE M o
2 BHEEDALSHEEERAKEER
TREXE—ITIARI104F 11 A30H
12 54 AREHEARBXEERIRMITE
(=) BITSMORmE:
AABREEATFEEE KREATF
BRREA NI EE M RFIT 104
FEMN 5 A 20 BESEMEMNE FTTEGERA
BRI TR ©

(P9)ERTT R EE AR ARIE P IR AR AR -
AERE BRI HE S i

SPIEIRBEE SR8 VRYINEPT RIE
BN O BN R INF R R BimER
T HIBRFBHETRIRZE B 2 MR [o] B 22
Wiz 104 FRFHEHHER 29 Ae

(F) #8117 "BIKRFEHEETEILTERE]
BB BhiRE ) TIEER:

104 FERMT TREMEARTEZEABE
FHERGIEER B AN | e - 5HBIRIATSEL 258 A
BT IR R RIFT LSRR A B Bh iR
ERER ﬁH%ﬁB&ﬂJEéB 3 }\

(*‘)ﬁ&iéﬁﬁi— tEFTEIETEIERE MR

104 12 A 16 HE =1Ltz EFEER
%Hgﬁﬁﬁf*’%%%ﬁﬂ%ﬁ% NE=—5!da]

RREE - KA REHIEHERFKAM
ﬁ%%é’gm%%% EZHITWRITE > RAE
EZEBERBERREREEZLTH 18 AZ|
R BEFEEFHRIOXE 2 A 2FK
AOBRERSIE ~ #liELkMEARBERES
M= R EEHT o

R bR B R B E IR ES
BRsaRBREILE AENESBEEILSE
R BERSEEERRITRILFT=HE

R BEEB LI TR Ry

1B IR R T BILSE R ANE G B
& HEETTALE N FTE AR Ba
() ALEE (R) EITEmHRn LR RE
hEBEEMARERMEHLFRITERIBIE
BFEAIR  (REEEE N RS MAEAL

2. FEHDMERI SR B K TIFg
{LEFTIEES, T}:i“ﬁ%ﬂbliﬁ}i/\ﬁizﬁiz
iR (e ¥ LN 5B B B2 i =
ARBEHAERIBESEE EMBERARLFTE
BIEREE -

BESEENMERREAOBEERHR AL
MESFEREZHETIEREER M KRS

Fealf BEYHEEMFEARERER
BIEBRALR LR B2EREZELZE

=% "BREREEM APP,

FREREIEEBSMNE A A=K E
FRIFEIEZETE (NZIR1THF ) SUBRB =M
FHREBEFBR AN AT B R
BREEBIITERRE  BRERMEAE LATE
HETRREEETHAPP, SLEEAEE
REGAEBFERN R gEREEARAER
BB

[ERt BERZES NFC ThEER Android SE4&
TEEETABEE 102 ELUERENRHE
BE ZIBRETeeRE-RAEE N B AR
% Bl EREE B~ ST EEE%
ER A RRKIRELBEINEALTFIAE I &
A EB T APP, B 104 4 8 HER IR > #ist
104 FE & & > Android SEE 5T 1,001 AR~ i0S
AR 1,012 ARe

RARAEEHRETNREXSERRE] &

A B BERE ] https//icinfo.immigration.
gov.tw/NIL_WEB/NFCData.aspx

14



15

= 2005 (@

International Workshops on Strategies for Combating
Human Trafficking

AOREBRERLARE EERA/ERAN
&H - BB HI AR TE FLARREE
5 I HETUSEERERY) - 5K
SN T R IAE WNEREEAR
B BT B R R ZEIRAER I
8 NETHEB AR R ) TIF - LUSRUERAB A
OB -

HEIR 95 G 11 BB TEGEEM TRH A
CBCETENRTE ) W 96 FRIL TTE GRS
FAOREHHAZ R, ABRERTELSE
SER - BB BEEEES A CRE AR
TN - RERFALBIBHERSTS
IHEEET(F - BRKREARE - TERN 98 £ 1
R 7ek TAOBGER 6% 5 FADET(E - [RI4F 6
B BHET =mE B INEALE RS
ZMNEEE MEAREREER  EBHE

(&)

i 4

ABRLETE EBEERH AORETFER
RATEG

— > AOARERFIEN

B8 6 TFFE—N

RBEMBATIERRE 2 AOREILTE Ba
7 89 Frimym TTERN B H R EVAIRE AL

(FHRRFUANARE) BES,  ABHEER

FE LETEEDR 92 FERER - EBR
89 FiEIB ABRER EAREE (TVPA) » 92
FEBAOREREARERRE L EREH
B EERER AOIRERMBER S (Trafficking In
Person Reports - f&78 TIP ) » IRIRSEBUR
FTBAORECSHREETTF -

EEBEHFTR 104 45 7 A 27 B/A% 2015
FAORERERE 2GS 188 EEZR (M

B ) 257 MBS B RCEAE 6 FRTER
85 1 RS B AR ER B8 BT i [ R
s [ ~ APOEE BN S LIS N Rk fe i 6
S B — A BB HEEN L A CIBRERY
BRFAFEESEE I E-

Z TIP $ETEL 282/ aERAL
WERECEARE  BRFEERLETAO
ESEIL » BRI RIBI R MR HIZ=— 451 - W5
BRCHREREANE D FEHAFER
AB EAHB BT B A RS T E
TERBHAOBREILFERIR

iSRRI OERE 4P THE
BRAOFER S TIEE BRI -

EREN 4P E[AIHEED IR BB ARHR (Prosecution) ©

{RE (Protection) ~ FABj (Prevention) DL M B

B3R (Partnership) » N RIZEEARAN T -

(— ) BE4EHESR (Prosecution)
BRAFERKEECTEREMNBERES

BEEANORELSE 2 AEEEE N EIRFIT

e LIE: EB e s A AR REEEEE

RRE  BEMERAORERN  RERILFRE

BIIC S BLEBME BB SR 0 104 R AN A E R E

HEHEEABRESR 141 # HAP& O FY 44

T MERIE 97 4 B AR IR R B HEHHES

ANCOBRGEZRM 63 4 #5148 Ae

( Z) {R5& (Protection)

T RIEENBERE RMIRERE

(1) BEIRAOBREREA: RELSENE 4
EREBEENEEIL BT
WE 22 FIRER RIEEEALERE
HhF 2 BAABXRECAREEAO
BB EAEM 104 FHEIIN LS

WEAN192 N REZEHAEREEEAL
JETRER N DIEES AR R R B

fERMER Mo Bz BB S HERE
it - B BUE B B MUACIEREA
AREZI T ERMERERURA
AT BORE S PTAZ WA AETHES
AL A ° 104 U ABE B/ AL
BUEWEAGTE 16 & WEKRABER
EiReE -

(2) BA 18 B E ACBREREA: it alE
LR 104 FEENBEAORERGF
TEERANBEE 18 B LEEF 10 £ 25
A KH 16 N\EREREXTE BB1T
R 9 NHRBHEAATE S Mt Bl
W E

(3) ROMRGBAORERFWEAN A
104 FERERREEUAORER
HREM BB EI ZHP HEARK
18 AL B35 E R 65 1 90 A
Hrh 86 AXXHEMABENZE 3 AH
FEEL 1 ABTTRR-

2 1ZBEWEN GRS BT X T(E oI
RHBAORERSAERLEE KB
104 FRIE %% 163 iR Rl E B E
BRIE 162 R Z BT AIE s BRiRiE TIF
1 5B ERZEE A IRER A LAFRT RIS

16



A AR ERE

17

— (R K Ee 7 FTEE AT R 235 AR S R OV (LR
ERRFE
3 EEBEBREIE

RIREWEANES  ZEEERE BRA
EERBEN AT AORERAR  BIiRH
RS - MoER LB EME AR - #BhE A
A A A BIR F MABRARE RS I o AL5T 104 458
IFERMBEEINI K c ADOBERG a5t
RALBRE RS 268 AR BEREMEEAARTE 170 A
KRB 52 B EANGERLERIRERFEE o
( =) 78B4 (Prevention)
1~ BHEEBAFI A OBRER B IR R EEEE)

RIRABBAEF XM IR
104 FEAREHIE 2 5K BHH AL BRERE
Bl ~ 1 HRBEADBRELRRETHE
E b RMEBHEARRERTAEIONE
BRRAkELEREEL2EFHMEEET
B AR 104 F 7 BRBERRBEABRER
THE "EFRE ) SEXBHRERP &
XFE 12 12015 FERHIACREBRIF
t, Mg RESEREPER  SEHHIA
ORERE ; SBRTRINTE—RBUTHKE
RIFBHTAEBAE  (BEMHERAEDRY
RABT RIEMACRES o BE -

RERINAREE "Bt ALRE, & &
RRE MR EZ ALRE 104 FETHK
MBEER A THIRRE, HEEARETE
AR EEBHAORERS TABEARR
SHERREAE SN ZEREEEEM K
W AR A RAA R A NETE
B EEAM 2 @R Hetiks|E 18 5,000 A
FEzm BEEREE.

s o REERBCBUTRRE  BUFERFT

RUEESEB S NEEREAER REHRE
ANEEERE  FEFMR B2 SRS - LmBhIE
B BHHER FI AORETE SR E) B2
B S E &5 o

2 -MEZXBTBRAACRERSI TERR
BT

RIBFAREED 5K () BUTHALDBRE
REMNER LRSI TIE AER 104 45
A 19 BE 6 A 23 HAERESE 5580 NIK
HEBEMAEBERKREFIHRE 13 5% () B
FTETEME 2 WiRRE R GRS T8
T LERE BE BHBRLAEARS
6 REMB T Z  BBAREME I MEE
BEMNMNBNARERRE2R hERREUT
B S BN S FRRENERER EE2RRE
LUZ B R R BUTEFT B AOBE F1fE
R BREENEBERBEMSGHIACBERE T
PR IEAT AR E R B R B E RdT T R
FF 72 104 4210 A 29 BI& 7B %A LR
EAEHRE 29 ARG, BT REBIFE
EFHMBRARRG

(M9 ) BB{¥RA1Z (Partnership)
1~ $$32 "2015 FERSHIA OBRERERR TIELS

DEAD IR ACBERIBR 3 R MBI
R FE AR R T SR R AMERIB B R e
SNHEIRWEAFREER G SZE FRRR
SR FRERA o AR TR RO R i - B KX B
BB ST A~ s LA IR B it 5 ~ TR ER
KRR FEE &R ASRER 5 R
BHERBD

DEAR AR ARG 3 R MR
SRR ~ 1 AR RSSO VERIB SR MBS
S H SR EARER G SFZHE  FARR

<L SH BRI o AR LIRSV R I > BB AR
BE A B2 37 SOM A I SR E AR ELHD TT ~ BT
ERENEFEE K EAEBE A BERLHIR
BHEEARBR

2~ ZE MOU

WEIR 104 F2 A 18 HEIHFHI~4 B
8 HEASP R 6 A 8 HEIFAB NS 3 B
TR EEREBRBBLAGEAORESER
EE RS BEEIGER R E BRI
BREH LNEBIREIE RRATRERILREK
BRI CIBRE °

R R 2 48 R 1E B8 5 75 2 B2 & Nabil
Hannoun 12 10 A 23 B EAEREIEREI
HAZEE A LB HARARERAERE

S

2 8 B

=

f

o

KAERERR EOnBREFGERERZ
BRBER W E— P HBERRERRS
BEaBrHI AOBRES FRAR BT

3 SHER D

104F 6 H23HE 27 HARERREX
BIER M ES R REM N E L 4 A
SUERIN T ERBREFEFREBR LS
BERM . - EHI B REHE AN ACRE
EHRBEETRERIIMMETE.

1048 H3HE8H7HARERKRE
KREFR NN ESHHERARTBREIZE b A
HEEE2IN T2 3 B2 RERE®, &
TR BRSNS AOREREETT

== A LA RN
BEmMARMe

104F 11 A 24 HRARERRFEXEE
ERzFBHEBREREMMECRIEEAR
R 2MBEAFEMZ TE6EEAALE

gEEE, -

B AR HRE

18



19

FhE

RmEARMERREEBEES - EER
FAEER  EMEABN T RIERES S
Eit ) M T TBBAKREE,  AEEE
WEBARE G R ERL - fRRERR
DIBLBICEE - BT T IRFFRAE » MR R
2EE - BERZEFD -

— s AEEEREHCEE
1gnkEEE BB TRBUET
BRI (LI EEDLR ) I 103 4

4 B 16 B "iAmERREEHITHCRE, 1104 F

1A 1BZ 9 A 20 BAERERZB/ARES

HAcZEA 4000 A9 B 21 HE 12 B 31 Bifis

ZGH 5000 A LIFEBARE RS SRR

R RIS RARRIRE R EELERR 104 F

11821 BE12 A 31 BAsEEIREEE -

F 4 H 5,000 A 3 & & 8,000 Ae(ff 104 4

12 A 22-24 B{5#ERr S HBCER 5,000 A ) e

Bhice "HABEERZEEHITER,
BLRAGEIIERERTRE/AIRE TS
EE - 5880 ~ AES ~ BN~ R~
BN AL~ BN B~ BEE MO R
PNEE 11 BT W 104 FE 4 B 15 BARY
FBERREZBRITH M 47 @ °

= RN EEMER
B 97 EMEREBARIKTES

=

3R

BP9~ BAERERERE THRNALREE
FBHIE | (G&HhEr) 5100 4 6 B 13 HALREAK
BEE A REIEFIKRE  AAE I ESFIH
171 H#E-101 F 3 15 HRRK &&= 1B,
#x CERIARTS; 102 £ 7 B 16 Bag T E 1 HAE
ik eE 2 Bt o BBt TR
I 24 /NS 4R A D IR (8 BFE 17 BS) (A
4NFF102F 9 B HER LR ER T
A N=EEEERE (SERKAEA) 2Kk
wEAR; STBER 10247 819 BB
A Tl P9 B 1 30 B K ith [& @ fin
BEiL  AERSBEMRBIEEREEKR
KR SEEIERRM > RiEilRe KR
BARBUN=ZBERBESERME  (BEL
ERERLIOHE ©

: ‘ ol
REREDRARBEBESHERECEE
7 ERREEEFFUEHRASaLREE
R 2 IR EAESISN - BINATR AR
RriE L AR R M 2 RE > 1034 12 A
16 HAFEERAHR  RHIN - ABK

FEMSXHF > WE 104 4F1 51 BAR  &E
104 FRF/N=BAEHET 24 8 3,166 A
R B 103 FE A2 10 B 406 AR - #40
14 8 2,760 AR AR 142% > BRUEHESE

= EBEREBICEGPRH
RAEEBLEEIRICTFE BB
HNZERIRATIZ B M A 2558 B A FE TR AR S
EEEERTE NERGREBWERS -
103411 A 11 HIBLERMH " KE#MEAR
REBRFIERALEFAIBEHEERER
R TAHBIERBRIFABZHABERER
o BT HBEEEEREERRGEREE
FATHEMBUEERIBEFEE 300 7T 0 @
MBERBRCER » AIMKRERRRHE
®IBRIEE > B 104 F1 B 1 HEERE -
REIEREEENNEE 10 RITZWA °

M - FARAEREAR

RELR LR
(—) SR(bFERREAR CERR

TR E R AR T

=100 £ 6 AL HiEEEREBRLE
FERENG - 10341 B 1 B - SRR
FAETHEEL  BRAGRRKIHEL

PR E 6,000 4R FFZE 2 B 5,000 » 2 M
EEERE RN BERM Y NZBK
RICEXEEHHBE  AHETAEZE
FEZEEE BRABRERRESZE 10
BIEH  #EAR2ZEZS5EIIFEH  KiERE
FFARBXBENRAEE 104 ERHFEEANFEEL
o8 - IREAAMEE LR LR ES o

BRI OEOOE6E

LU

B u i |:uum Ay,-mniml" :' Flor 2
LR nead
EEER AOES
. R EREE
T
»

M AR B IO ) A L1}
FERMAN)  BFWE]
1A AR R ERRARM 201671725
AR A . 18
RA) 2004/1215
N TR I BT R ) 796716294 - M
o £ 1.1 i :00 - 5 2: 5
. ~FEME08:30~16:00+ 201857171
=
nnnnnnn Bl —

g )
We. i | un | nm
o
]

Oy G oo i

SENRERREH LT EBERS - &
mEBBRZIKEAKERSTTRRESR
6 B104F 1 B HEBRB R4 EE
WHlzESRIBRERR  REEEBE BN
ARFS

(Z) BRI EEBRETEEERPO

IR ME P RELARE AEN 1034
5 ABAR FERAL i TEERFLER
RO BBIERAEBERITH - TRdhXE
KREEREBEMSERWAARYE - 104
FERPOXREBZAXRMGAESEZEZRLE
4,198~ XFEMR 18 4,681 > 5t 5 8
8,879 1 o

(=) BEEBCREERERRmhREE
ERRR IR SRR

RIEEE B - HIN B AIRTT LR AR

20



21

RERERREWMKE  AEHFEREHTE
R AZE  ARFEEE  AEEZMIK
ITHEAR E R E R BFTIEZE - TR R
& XEFERAMARSTEAND > BHE
ARHERE A2 ERMUER > AR
B IEEMEAT o DL 104 FER BB DLED
1626 B~ 213 E 9004 418 SEM
BIRITALFREERAE 10 D4R E -

([9) 4% EERRAFMIEE AR HEIIAE

RIBREZ TR LRARBEEE K
RAEZIRITIRPEIR - B A TRI-RERS
103 FF 9 AR LERFHEDRE » &
B e BUNREFES , 104 FRIEMA 32 K
BREBERRETER LS BARTZHF
104 FERFTLUSHR#EST 4 8 9,544 #~
WEF= 3/ 145 7,800 JT ©

A~ EEAREMEARAR
PEZEEHE
RBREREEESE  BHALAEE

ZBEEE - BE TREEEAREAER

M BB R R E BRI E R

BiEst R, RABATASE  BAEN

©F B F ¥ EHE AR B RITE

PR BRI BRE 2 RIS

LIGRER - 104 EIRET 647 4 -

HRAEMRER - EBAEBREZ B
FEMESEE BENBTH A &
BERERAAE  BFERERRARAE
BRELEER  HILERMERFRERE
22ESE 104 FRGFRERSHERET
633 1 ©

N EERARINER
Z2iHmERG

(—) 1044 1 5 » REBABREROR
R R R GHERA HI - B
HEBIERBIVLAR  RBIHBIRL
ZRBERAEBER I RENE

=

E_o

(Z)104FE 2B 4 BREEEMZZTEH
E o ABRAHBAEMESWEE
FREBELIRITH B ARERBERES
B IDKEEFAIL#ISE B GE235
T E SR B R IRE R0 - [
REIZR BT A B KERBE
EREZ > FARIRERIEE - EREBERE
RAREBEEBRESH o

(=) 104 6 A 27 HAEFIEHN\ER
MNMUREEERRSF - AERRECAHE
BB B RSB = R ~ RO
BEBERE  LLBEERGIRE
RBECFBREFE  WNEEK
FZBLRIFERBEMEER - HERE
R BESEAHRIER

i

Bg_mﬁﬂﬂ ’Bﬂ%—m“cum




wn “ \
( ,eipﬁ 575 ‘ :
Kwni; ey

N X

BN

— N R BEI RS frAE
AEIES 27 BEESMER (S 59
RS 27 ERRUE KFAEBARE
AR BB RFIBRE RS S REP BEE
NEREE EEREEERE TR AN
RR2EBRANY BE THAERBRE
BB R BRI EBRETABERE
sz B MREEEALERBRES YA
(EUSe BB 22 R BABINRIS I8
B33 - R TIRHUB MRS IR ABID TR
[REEB AR, SR o
BEUEROEABBAENBAR -
EAAFERAESNERSBERY KE
IR W HHEINEENEABRES
(%) TfF - ASTEBRESHEL  BE

REBBRINERMEE  BHIMBREWE
ERINETS 24 /INEfran - LUERER 1 B) IR IR
RN A SEHMBh =M - BIREN B — Al 133
A EEPTEREIRIELERE - 2REE
B RN ERR AR IR S EE R o

BIREHEAME

BRUBFIEBR  ETRELRH
BIATE - 2ARTHHADIRE - ABHE -
BEBESIPEED  URNRARES  #
EEFRER -

IKIEAE TS BRRAER, ST
IR RUETE BRI 104 5
FEEPEEA(ER) PG A A S
KBRS HE 6 FIREINDHE RBH
SEE MBS AR M
% BARIUBRAEBA -

BREFKEESIMN REATIRHEBZ
B - AEB 102 ERMWR DZEEEINK
B AR A B - BIE 104 1L
I b & 8,985 4 5 104 IR /I
RERIRBHEEERERM 4371 > XIEH
ERMEE 18 E 5,164 AR 5 RIBEIRME
HEFBIBERBEE B RE A 46 15 5 1%
BIEIRSNEBEIL 118 A HEBIEBIRIEINS
ZEA 283 A

=~ (REERSEIBRN
(—)104F3RA6H

T EREHREEESEEAERS
2| B~ FE B AR RA)
ERA T BE  SERBERERS 12 4185
BT EERERS  MATANESE
REER  ERPRBERFEEEER
MER  $EEZUEENERZEY Bt
RE_RFLZHES -

(Z)104E 38278

R TEZ2BENMNERRER
EHES LM EEKRER (D Brian J.
Humphrey) B 2AEEEBERE @ SEEHEER
BLT2AEERHBER o

(=)104F482H

R SIEHERE—IT 10 AFSR
B HABRBEIBREFFEHL - sHEERK
E% % (Jason Grassie ) SR REGHIAEREE

T HEFEEEE T ERSHESESAF
RmEIA - RIS WED -

([MH)104 548 7H

SHAREEHNEERBERERERA
( Damien W. Jacklick ) I AEBEEE KR -
ERENREHF A BRESEDREKNES
"BRRBBEEBHAORESERE ) <%
EEXH @RERBRATEAZHESEHAK
MIL#IZEIR RS 5  E—F THERE
BIRERAREFELY BEEBHERS
BRAUREDEBIBERRFRE

amEy

(R)104F4821H

BRI ERE RIS K Richard Beary (35
HEE ) AEABREERRRE  BHRERN
104 £F 10 ARIAEEEZ NG Iz & 2
ZES o




(x

Q9 N \

e[r N E '  A .
\),\\Q =]

25

(75)104 £ 4824 H

REBRBELNEZEBHERAREZRES
SNEELLIEINKE LB RAERE
2 (Mrs. Simona Halperin) FE & A B 58 R 28 &
BI_EHE  AE - LEWRE - EEEHRE
HE o @RI FEAEXFHBECERSER
B R 2 FZEEITION °

(+)1045E 4830 H

MAEHBRLAEZEHEHARAEARTHER
EHREXETERE (AIT) EFHAAREER
( Morgan Parker ) EERIEHE BRI ( Katherine
Ortiz) MIEREIEZRITHRA  BEEHERAE
NIEMIEE = « EMEBREFSIF LB
MBI B A BESFiR T2 E
SHERE "MEFLEFEMEFAEBRRE
REBEMASEER "Global Entry, st EZFT(E
ERXBRER -

(N)104F5H25H

ERZEZ B MIZAE (Valdosta State
University ) EHIRERERERT AN AKE
AAR 2015 2VERIFENEELHE L B
AEFE—1TI NEBEAZFSOMN » HAEME
MERERFRER ) TTEREERE#RSES
N AREBZSFHBAE

{0

/

(fL)104aFE6 B7BE13H

HAREREMNESHBEERERIBER
RAEZEZ2MN "4 FE2ERBE L L2 E1FH
B - LR ASEANE s TR B
B~ RBESEM - HREABRRAGIEEE °

(+)104F6 H23HE 27H

RERERREXBEBRENAEZEZHHER
HREW BERRTREAEREREFALR
BREFSREAREHING  ARIBHAR
BERLAEERERR 2N TERBERSE
BaEBETELEXSZ ) » EIRAKRA

ERBERFE  BIRR2MOHAORESE

AT T ©

(+—)104 5 7H 21 H

HEALZEEINERERERZ A (TRAN GIA
CUONG) » AR EPERE R LBHBEIBRITX
8 (NGUYEN VAN LAN) ~ &l 8 2E K& & (BUI
THI DANG HUONG) REFZ - HAZERER
RENBIBR N EZSEBARBREBRRE
5o REEMERENGEEFEERL  BE

LIBIERM °

(+=)104F 78 23H

FTINE A DB BER AR AR AR
Caryn Lim ~ &8 Cynthia Chong ™~ FMNEE45 &) ]
EIR]EIR]E Ng Li San ~ & Sandhya Devi

FITAARERS  AAEBRBEIERELK
BFR A ESHFEREREIWARER &
IS THRERERRER -

(+=)104F7H27H
EHTEHE=NFEER EREH
( Brent Christensen ) X R85 4848 & Lara
78 #8 Bll#H & Scott Urbom ~ BUSR#H
F B Laura Anderson FAFEAE  HBEER
2015 AOBRER S BREBEAXTINAS
—ARBIZR (Tier 1) > L ARINBEIEE S 6 FEIL

PRk o

(+m)104 F8 R 14 H

EREEHE L2 BAETF (Gordon Hills)
FABSE AT RATEE (Lara Harris) BEAREE]
BREMEEBARARER - BREKR
ZRRBR  BHRRTFR  ZREREA
HINRESBREBEINMMITERNESEE
R]ER o
(+H)104F9 A 1MH

EEEZHE (AIT) FEREREERE (M
Kin W. Moy) F&REFEBRIREIZ 3L "8E
HE BRTAORE  SEERBRER AEH
B FR KA B B A ERR AR BRARSRBE
BREHABESRGESHERERE -

Harris

(+75)104 £9H 14 H

N R RIS IR R & R
EUEREFS  AEHMARIERENKE
ER  EhAREEIREEE (Trusted Traveler

Program ) M E R o

(++t)104E9H16 H

e RARE R K S (FIE KK ASEP
KURNIA A &lE K ARl BUDIJANTO SOESANTO
REFGRERKRER  EHZEH MOU ZE
% NRBRBBESIERRESR -

TN

PP e . B

(+1\)104FE 10820 H
REDMNREESE (AEREAA 2
v 278 J#iES ) Graham Nelson K Bl7E =
R R REI1CF% Damion Potter /38 7E B (A BE 22
BN RERERBARMIEALRESIE
R BEOEFE S RERE S B
nE - BREFABRERSE  RRERE
HEMEARAREERBETEROEB K
WEIEIH 2R - BRERE S SRR
T EEESKE S FRBIIN A TR

26



27

2 BAERGREREZHEBRRNREK
ARERC2M0 WEZ B ERFEE
AEHE He ASBEEE AR
AP RE ~ BUMSEEEEH A B 30 Ao

(+h)104FE12H5H
BEALZHHABEEERRERER—
IT6 AZER2MAZSE Mz 2015 F K

BREVEE - LUBRESBEHEREEE R
MNRAERREECHR » AAZERENHA
FEBAREREN  BRRARERES o

(”+)104FE 1288 H

RNBESEFEERBEEREBAFER
MNE » REERBT "HELHES, -
EAZR B 40 BB RELE BB (LALE B B
NRERMEEEE - BIEEEEERNENE
RAEZ 62 A2 - BEHSEEFHARER
HREENBALTZRBFEL BBEERRE -
SEREEBRERRBIE - T HERBIFER
MEARLE

(Z+—)104F 12810 H

E/ "B+ Z2HAEE (Homeland Security
InvestigationS) 1 HTE %E%/%Hﬂﬂﬁ( éé)
Christopher Pater~ Bl B 48 E ( Bl 2 & ) Eben
Roberts X X BB E B HRER
and Border Protection) j $TEB BB E (£
% ) Therese Randazzo & 3 A » HHEBIIE=1H
(AIT) BEMHAE KM (Lara Harris) ~
PEZ2EFEE (Davin Lee) ~ BEHE
BB (Oscar Avila) & AFK[R - SH A
EFEN 0 AAZEBR LSS HAHRSE
REMARER  ELBREBESMF ]
BEBIEEMARZTESHZEIRER -

= HEIEEVRSE BEIAL
IE - ABIREESHRER
@@1’51 _Eﬂgﬁq:“ﬁlu\f?

(—)104%E 2818 H

ARE B\ B R H A BN BRI RE R
HE ' PEREANKEB RS EN i Hhr
MEABESREREEBERREHE
AOFESERE ) » EEEsEER L

(Customs

LB A O BEAR B R E T B P BRI ©

(Z)104F48H8H
AREHRPREHTRANRIBEE THEE
RER K ER® K& B 5 U7 B £ B ER fE
BRBREBERGFHAORESERRES
i, EHHBRER - EERBERER
SIAOBRE R EELEERAERE -

(=Z)104aE 6 HA8H

AR ER 8L 5 B HA B B)A K B B E D
#%E ThEREABEEREHAMERER
iR EER AR REBLELHAORES
EWE ) @ B ENRABBEHERES AO
BRENRH - RERESHEEFCERL -
B EEBRBHER

'?KUWK%,ﬁﬁn%Uﬂ
F%R?%%Q%



29

— - BRER
E2HMEREEMEAOBY BREAOR
ABZtg ANO&ER RSEITECE~E
RERFEFTUABRBE 2RATBEFZE
8 AEREERIR AOBUR KRS R -
MERHREBRR E8 L EAEH :éf/}? 58
EBRARRE BRAEBRERR E—SR
RBEAES -

(—) IRPEER R BUIR AR
EERELTF LA ~ TIEERADHD -

BRIEEBRBEREBREMIR - HRKHE
ERNIBERRL  HNMEESHERABHR

TR 103 FEIEZERERBALBER

%8 - BiE TREBRBER 0 REBAAL
BEARED  SERSIRKAORE  FRIZ
TCRABEHE ) «EXER - & TEEAL
EEEE MERRKE ~ #HE ~ RHRAX

bEZBE  BRREEELITHEEAT )
"WHEIBAANOMERE > EELTL
FRENBBANER, - TEEREVAA
OREKRERE  FEHFLRELER
vat&%w:x wIEEE MM R IEERE
OREBIGEIBIEAOBEKAESE -

IMFERAZEHBISNRALO R R
MR RAE  FORRIINES TR 99 F2
149 FEE AR ER HEREERFERER

ADATRIEFER > BBIA LSBT ABEEKX
PERIBURAD  EA IR IE  BEIMNZEA
TEFHBRL BASEIRIBREXEE
R ATINRIARERERE

EH BB A B Al ge 75 2K A R RE L Bk
B MBRE R4 REE ~ IBEEEE
AOBRELRRERBIRLDHES  ALER
BRABNTEBER  JZEEETE - BALEK
REREFAEM  HEZND  LGEBEER -~

RERHEFBZFUKERE -

(Z) ABERPRBERVE
REBEAOBRAREZBRHER &

ER O FEEALO KK (RN AR

BFE - S T MARFRE 2B E R NEE

BN KREABRBSR/NE - B
BEB RBCRETRETVRET - LBRAN
BRSBTS ~ & LB ERTE -

ERBRECRRES LS HEHTEXEES
I8 s L BAT R BRC 25 101 F 5 B

25 HEEBRBR/NARBEER HBRBER
N BRBBRAZE W HABEE Rk
FAEN RERERBEAN REBERFHAH
1THIE - ZE ABH 13 AIRINE 27 A B
Bz 17 AKEEFER 10 A0103 FER 2 A
1MHE-6 A1 BAMA 2 X &H BBERBEMN
BREETH W BREERRBR IFEER
BiE  EERAAOZEREE RMEBREHE

KEIFTEHEEAT RREBR BT
M2 TEBIRERE R EARIIEERR

HEfK 102 ££ 8 A 16 B "TTBRAZ BURE
W B NVREBEIFEERT REBERENG
RER #&Eg (RARRXBRREZEES LT
BHEERE) 5 BIEREEE, 0102 4F
IA N HITERAOBSREME IREZERH
FFE (ATBRERE) BAER THEES

(SEBE) URENEERRBNER R
REBRBUR, -

SHTBRAOBRE®, » 1TTBERAA
BUEREIR N 104 5 2 A 17 HEHR TTEE
AORAFBERER , - HEBEF/EAO AL
BURHE Ao B8 BE R NEH 1
BrrEREheEE-

Bt HBETESERBEBCR (B8
BRI " REKEBRBERRE ) B2
BIBESEINEBZET TS » BIE
FTRBE ) RAOKK » WEBEBEBER
MHeBERBRAGSZ AN Rt B
A SRETR S HEEREE -

(=) #2104 FBRE
ST RIEEN
104 E%E’é"%ﬁ:ﬁﬁt%ﬂ%@ﬁaﬁfﬁ
FBREETRZUCASEERER -

30



31

EBRRMDHE  2RBRIOROBH » B6E
AMIEE R ARE s PERMEE=
SE  EREA T T TRE BEEA -

EEANRERRMRRE Y R DE
BREBMRSE  BF "THERKHEFHE
SR E | ERENELTIRRE2NEERES -
HFERZREDERANRARE) - K&
RERE T HERCH R MIBEREERTEE
TR TIER, R DZBNREK, - £
OFR - AEZBRERT  REFTERBA
HEMHEARBEILE N mREZ T
RIEL - 2ERFBREETLESZES S
EIRRIBR ©

A2HTF2RBESFR  BE=FPHE%H
BARET > ERTHEHEBBFEEZE AN
ERTMMEMEENEHES ; L RETHER%
BRHEREH  R12A5BEF9R/KE 12
i RERRIEBRERT  AEMEALH
SERRRERERES A ZEHESRESE
R L 2 ER %S & David Robert Inserra
R BUEB R IR RALHOR FR L & ; ERAIR

128128 TF 2HESE > BEZAET
LEYERT  RRAITEEEERESRET
DFITRIR B NI BEHRARERK
fREl® o RELRR = HBEHE 2,800 FRAX -
SEBEmERE o

(M) EEREBRER
1~ IG5 BFBAT BREARER

(1) R ATTE BRI REE B R E) 10
104 £ 7 B 13 BIEERM " HEBRFIE
REAEEME L EEEREFAIME
By EBRMIBEREHAERERE
KERREIR LIRS BB BB R
[EERZRERZE - (R ERNKE R

(2)104 £ 6 A 18 HIE1ERM =& M=
FEBERABABEBE BT AIE
FI8 R W REF B 2E M & F
FEBERZXEEBA @A - 7
WG4 BEBBERYE > LURAR
BFEFES o

2 MBIERETEIMEALAERAZERN

(1)104 4 7 B 27 BIBIERE "9 ES T
BRI /BA o

(2)) 104 4 8 B 20 HE] 3R "M AR
RANBERBRETREERAFNEAK
HA 2 BB (S B AT R B ©

Z-BRAE
(—) "BERAEERVE
RERRAREEY  FBEBRAEZR
[ EAERREEMOBRFTR  AER 98
F3IH 13 AL BREAELHA/NE
BEERBENBOBRERCEREEER
KEFAER - BIEBBRABRREFERZ
Wragbdshal - WHNEERREHIHXZE
= BABRARES  RENFEKERZ
HESSENER - BREAsREBRAR -

BE104F 12 AEL  BRARSLS
NEERR 18 R&% - BERGSIRIEIUE
REVESRE - BEBHRER - B RS
RWEE » AT e BFE

T ETERARERRSIEERSIE-

2~ BB R AN EE B FE] -

3 BB REZEHE=EAFILR -

4 FETRERABERESR  MEAEMRT

{EmE -

5~ BRI EE A ERBRENTE

PrRBREM -

6 BEE NI ERE AR BKE MR T

#HE-

7~ HESN B AW B ER R P A A OBREH
EARTERE-

8 RISl - (2] SEIFE S EZE HE
BEAE -
o~ FriEIEEE AT =R -
10 FREEEEEZSFINEANEE
BZuTh%E-
1 R EIN e AR EERESEIR -

(Z) HEBBEAERE
MEERINB ARG REAQREREA

REBERRABAZ NERE REZKE
WEREERERREER G~ EENE
RUBENMVEZERERE  ERAERET
RHD  FFE=IR IR EERE S Bl
BieFINEE g5 B SFELRMEES
WHMAEHE MREESERZEE HIRE#
EWAMERARZEHE FERE LEZT
Z N EEEIER REBZKAANEN R R 2

EHEe

[

SHRREFES 2" A ANFTRA &
B (BaEAERRE)  RERBAEALES
TR RERRE 3 I LIS AIELRERZR 75 (B4 B H
FEE - BE 104 F 1k 578 17 HESRA
(BER W E VB RELHERFF)
B AN AR AR AR A ERAE
HARE REXBWEARL I REEHE S
e vk LAY NI = S X e A N U R
REZRA T BEERER

32



Q’(,

A

33

§ UG

' \
-2 z,

REFEMAE " AREBUARENEERA
% B TOBEA &SN BB AR ) K
REHRSINREBIRMESE - REWARE - &
RBERANEBERBN -LERKEHE
SEENRARIERTIE  ABRK "EPIRE
HITHITIEERIESRIN WARBI L RERDE
WEEIFR RSB WEER  LEET
O~ WEAL S BAIMEEARNEER T ERZ
BIIR T  RIFEN - B/ NZBRINETE -

4788 100 £ 2 104 F 2 TMBAFHIMR
R B - 100 G 64.3 K101 Gy 45.32
K102 4 36.97 K103 /4 39.58 K104
TRk 29.62 Ko RUNE AW AR B 104
FEE 103 FERA 1006 K EFHWARK
BOKRNBRE BRABTEEINESAEN
FERRC
2~ P = (5h) BGE(EHHI

ARERERCKE®HEARBBERE=ZE
B2 (55 ) A HIAEFEREN - EE
BUEER BREIIE "BHRBESEZGH
REwBEEGERNREK, &K "TH(7)#*
BHEEREGREN, T WHEHXHRRM
REAELZTAAREER - #AEATIF
REBELRERREFR - o RETEHIHE
M (5h) #E9 ~KMA=ZEE  BER (57)
HABBFAEN 5 1TmE (77 ) HEFRS L
FEEBE AR ERERNE R RESEE
1R o MABEIRASE o
3 EENBR TIERSRE—

MBRMREER

REHE 111 ADBITRESIE BISZTH
BREBEHXERM ) RAFTBRB B
BT RAEEBE 104 F1E UL BB

65 & 7,748 NX FIBERIMAZEST 18 33 A
EERERET 9,912 (@ -
A~ HEEAPERL BRI F R EE T

EERERBRERFE D EERAFRE
AN R E A EERE 104 F£12 A 30 H
EIEEA TRBEM R A RIESEIBIKEE R
REBLERE#RK ) KERBERRE
& R AR 20 R LA N RAF 2ORER
[EEB s B 104 412 A 31 HEEHE4F 180
ANEBLEREE 300 A BFECHAREITRG A A 10 F
AERE /% 6 FTIB BRI R B 104 F AR

s D000
R | R | R

A SR

5 (RIEFESEIFEF LR ERERD -

104 £ 11 B 9 HEERAE  ABHEBREE
BRIFENIRADRETEEERMT/\E
SAOTEEAEERE,  HHETEBRTRIR
BRAABE RSN E IR AINR AL ( RE ) B>
B BRI L I AR B EE T A SRR R E
B ERTEEEREBIFARERM 18 LT
2 LURRBEIEARBIFE £ RIE B4R o
6 HHRIMER TR RIREBEFANERR

RERMEFHEZIMERT  AREH
WEERE#HATE  BRMEERRES
R MEBRAZBERRE  BEHE 104
FAREBRBREEBABRRERBEMERERE

Hith (B #OR) - BR=ZREEINEE
RNINERTERD BRAEESSHER
BEHRFRIZE  FRNAEDMEASETE

BAEE  UBRTBBEERATMEE &
BAZEERARBHEEELZTNSRE - MR
BIFE A REE RS H KRV E - WL AEPT
HERBERBYAFNEE - KRR EE
MEERD LY ZEBELINERT -

e BT s SRR
(1) REBEREBAKSEBEIESHEER
BRI ERC AafE s D BRE
ZE 10104 £ 3 H 8 AR R Bt
RIEIMERMER T ED  ARERZL
72104 £ 9 13 HEREBHED &5
MBI BRI =R

2) RERESBAREEBEIREEEE
BRESKERC SatlES D BEE
ZE/K 0 104 £ 6 B 28 HifE&RRE
BSIRIMERINE R T 2 AERT
FEEMERE BEREEHNBELA
EEENE SRz

7 THMEBRIER  EEARER

(1) BB TTB BRI EREECRE) Y
104 £ 7 B 13 HIBIERM "EBRME
REAZ=EMR LEEERTTAITE,
T EBRFIRERESRERZES
KERNER DR ESEETRM
FRERZRZ  EERRNKBRE-

(2) EEARERBREINE S D ERINER
BIA oA R E R EE R 72 104 ££ 12
B 30 BIBIEEA TREME A REZE
e EBRAEE N EREEAR,
RERBERERER BBEEAET 20
BUTNRAETEURERBEB AR
B 104 412 A 31 HEAEF 180 A8
IEREE 300 A HEEC AR TES AT 10
AR 6 0 FIBEERAATE 104 £
ERRFAZE § 120 BREREZE £
HES KM@

(3) 104 £F 6 A 18 HIBIEE/L =/ = M
FH#ERFABABEBERTUINEA
18 W REF B EE M [EE
FHEERREXZEBHcER » &5
RS BAEEEBEERE - LUEARK
BFHFE S o

(4) 104 47 A 27 BIBIERME "HMEL T AR
BAEBRR AR o

(5) 104 £ 8 A 20 H] &% "IMR A%
RAFRBRZTHRESEERBAEAK
HA 2 B RE ST AlE 7R AN ©

(6) 104 F£ 11 B 9 HIEIERE "TWKRERBE
ETRIFEIRAOREEEZEE AW
TN TAEREEZERIR S ©

(7) 104 £ 11 B 9 BEEILERME "ABEHBE
BHNRANOTEEZFTE A Rt c 2 EE

ERE, o

34



35

BNE | FERITEGER

EBEJ[AT AT ALRBRLBERER U
B Ee TFBRER MYEmE REBIRR
BB ER RIFBBRITHAZL EFEHRZIT
WA EE 101 FEEME ABAEREER
BRITBRABER N —F - =F KNSR
122 A0 2BIF 102 7 B 15 H29 Billl 4R
HM AR AE PR D3 E 102 SN 5 =%
KU 147 A0 BRI 1039 A 1812 H
IR ER T B AR S D B AR 5 103 BN — 55~
= RIUEER 97 A 2 RIF 104 5212 A 28 B
105 £ 1 A 11 Bl B m A& S D AR
104 S8 =55 055t 115 A TAET 105 ££ 9
A~6 AEFIEEIE DR/ EBBENERE
#5348 o

— AEXFF

REATTETABSCEE "TMBERA LR K
BREMABIZEBIEER FRAR—ERE
HFT 102 £ 8 B 21 BAM  WEESA B K

BREBLRS NWHEBEE, AN 104 F 1
H 2 BHEAT o AREBATEG A JDR TR - B SARER
HBDTRRETIV REIREREIN BAE
2 R PNER TS AR RERERZ
BoEBRI ORI EFHFRG PEREHR
R Rl B AR TS R e A
BBiRE 104 FEEFEBUT:

(—) fRHE SRR

KE 104 FEEEEREBE 2,255 A0 K
BB A B 539 AN T TR 64 A st 2,858 A
BE 104512 AR L BRI E /A 2,003 A
RNEBEAE 527 AR T TR 61 A05T 2,591 Ae

KERTY 104 FABAERBEARABRE
ITHAEERAFERAER 125 & FKEELN
104F8H 15 BE 17 HEMEEER W
104 £ 12 AR BE > 5T8REL 115 A0 S AL A
ER104F 12 AL X R8s ERAE 1 F2
ERHE X NEFIIR-

REABESBMERIERER BEIR
BHEE  BZ 104 F12 AEL PIBEHAE
5323 A0 BIREE N E N B SME R
RABR15RXABRBEEZES AR 152 A
AN 26 Ae

104 21 A 2 BEAREE LA TABE %
RE BEE BB ABER B R RALH
KEEBAREMRSIN LR TRRRT
SAERIRS HRERIIWEEAER VRIK
R EEES 2 HRg-

(=) ZzENEREETS
RERKEBNFZAEBREEE I EEE

RSN 2R UHTR 104 FABA  IEEEZZANCS =5 § BRMBSE
R (AATAR) fesmmna o ot (RNT i

HLLBIZE 100% - REMEBEIRCFE 0

104 418 27 BT 04 FEEImstE -2 B

BRBAHIGIER  2EMEE A AXE

BNMBRIESEEFIEET 107 35X 235t

3,255 AR °

104 F12 A2 HRNAZE NEREE,

g3
TTAESRRME=HNBEEXHE,  BFE -
5

RSN E % A TRl A BIEETLE
FRRRAR BEB N ERAPTE B X ae
R ERR L 2 NS B NERIE A

BEARBEFTE 04 FBRRSEER
FEA BRI, BN 106 F 2 A1 HR
REIERPOFH WhEl =% 8 @AM 5
B AR AR R DURZE BT EE 2
FlAR G ERFENB FHREERERITAR
N BRI R

RABIE T TE+R B BTN (BE
WREESNR S E  NBEBRERBE
HEREERER,  ENEE 104 FREH

RE 8 & (U TR)  WNABBAEH SR
INGESOR

AE 104 FHBBEE
BEE® | BB | #E

KSR e

EEEBA

= ™=

At EERE 38 IV
e T

ESE HE ek
BREFEHE =55 EETE T

(=) BIMEFIRF

RIEIEERENRE)  BERR LR WS
B S BARIEIRIE N RS R 104 F 3 H 2
BRI EAE 04 FEE T XBEEENBIFTE -
MY SBUSEEXRE  FINES LEEEE
BEE LARBEL BEAIRNE R

36



37

EE) e BAE 104 F0RIF 5 A9 AR T HE
MAFE IR, 5 B 28 B THEREL
ﬁﬁJ /\D+ 86 'f\/ H'f &é)_::%jlﬂ °

NAEERBRIC OGS RBEKS ®
1047817 BB " RIBHEERIR, -
RRIMRESREBHRTA (BERMEEE 5
B 16 B ARER{ZSIN - BLERkTh 2 #o

BB ERCH T RIBR By 2R

REFRYH LB NFES  3ERFETFEE) L
SRS 104 F£1 A 2 BYBER T HEED

SE R AIER BT 90 FFERFR
T N8B AR BHTES

BERREHY—K o

RERFRIREABT 2BH st HEBERK
&SRR EVERRE 2 B/OR T - £ BB AR AR 17
BhRE BB B RE TR A RIS ii%

HEO R IB5R R BNREHEE - F
B e

RINRET S RER MBI E NG
Bl EE DRI 104 FE 4B 7B 10 B £
TABBEARTEER 04 F L TNHFMRE
ITEREREHE,  AERFEER S4E%
FEIIFE WHETRFREF -

H RN B EBIE S5 LZRE
AEEFNEEERERRAAETERE B
ERTRHMBIBRERALCIEETRAAS I

BEE A B TE B2 S E RERAA

104 FFEFT 63 AR #I8 O SR BUA RS o

BAREBR B HiE8T
EERBERERAABAB L ES & : e
AT A . FEEEE R emensememseesee e nnnseee]
B 104 I 6 715 H10 H16 A (= T Ry TRk E A TR %
b L (@ 3T IR ﬁﬁv\é\%?% o EB : A B §C=A+B : ()
104 (R BSI RESHBER

TFEEE

EAXBOREA  ERRE 3 FA mERA 1227 G 1401 0 1401 % 1417
Rl LIELITAERE AT (REERBETEZ BEYEEE 100 536 . 0 536 536.07
KEES SRS RERBE WS HiE 0
Rl T E A BNTER L WEIARTERERE S0 493 c0 S48 e
RGBS B TIEERI B SR RftBRA 672 1385 10 . 1,355 201.60
TRIE EIEEET R IS TR SRR s
LB AR S B ST A A HEA I R
BErENERBEZRE 104 £E . P
;;F* FRRIRRZES 00 FREREH AR Bfi: ST 5T

, ®oO#H
() AERE ‘ .. S —
. #E E =EH {*;'éfm) at p—
1B ASD LA L | C=A+B . R=C/T
B0 9210 1000 34004546 ......... B m—— §'24',66'1',§ié .......... g Pa—

| 3,166,154
3,144,465

{ 99.92

RER 47 153562 8 8,160 TT (R ERH 47 & : .
: : . 99.92

1,803 B 1,241 7T~ FEUS 8 1,749 E 6,919 TT) -
ZERGER 16315% TR FERREZH A TIE
> BREWNEIMFTE
PR funt:ila)

104 FEFHTBEE 405454 8 6,000 7T
AEE 40 5191 8 2,372 70 EHEIRH 39 &

9,212 & 6,327 70~ FE{T 81 115 & 4,584 7T MR
B8 863 & 1,461 JL FHATE 99.93% ©

38



39

(=) SMEECBERRREmEEERE
1~ B HKIR

104 EETEEH 480 Bn BINE 744 B
1,966 T’ 3B XK 155.04% » FE(RZIEBY AL
AEIPA GRS G

2~ BE R

104 FEETAEE 2 {5 7997 & 9,000 7T B
IREN 3 & 3,625 & 6,648 T4 FYTE 12010%
FEA TR ERBEEERE -5 BN
RUHFTREB AT ERE BT
BEIPHE 103 F£E "2EFERANETE S #
TTHAIR 2104 £ 7 A1 AR ERARFEHE
ZSEEEIE PR

3 ZSHARGER

U EEESFKRENAZHERE B4 3E
28818 468270 WIEEEH 218751758
9,000 JT » ¥EhN%E4t 5,363 & 5,682 JT °©

(=) B¥HEt
1~ ATIETRE

RERBRATIRAEREMR 29 BHeTR
HwAm 24 B EAR 1B FR4TB-REE
FIMEEBABINRAOEZEAZB AL
(5% ) A8 RPEtE ARZREABC/N=ZEBA
FBE N BEULABERRESSAEE
AREHERAGERA BREER (FEIRINK
AOZRMGET INRAB AR IFE
ANHBIR AR ) Bt ACBRE (S EEZR
e EAREREAR RERATRE
AE) R ATE AR BRI KB
REHEE (AREREERFREERE

St M ERBREREES BREEA
) Bk o

2 - EHERIATS

BHEBMBTHRREFREIEZ A T
IBABSE  AEEBRIMEABNERERIN
RAOSF 4 BT KR MABES TR B
BERA BB AR (M5 ik B LHE
@) IMEEBAB BREEEINRAL S
FREBREHEESREME)  KREMDEAE
R REEREA BREERR IPRAO
EREAE SPRAOEE AR IMRAO B
FBAE SMRAOBHIFE AR 13 4T
w& WS RARR MRETRHENAS
RAEZRHENRE R HHBALER B2
B MRt IR, fER - EENBERRATI
B ERT AR ER AH A Ak -

(P9 ) PSRzl il 25 ZE A SRl
HIEEEE

BRI R LA B HIE
TR EIRE  ABFASIESREEN
il BEMREMIEE DUBIESA
FONBEREBE®R RUER BEEXEHE
IR EME R NEEERIPEFMS &
FE{CRZEEEMNESR URER{CENER
T FASEBEEESHE UHEHREBAE
IR BT IAR 5T 315 I A B 131 Ae

RECTRAITE L B —FEE B AR
MEENTZEFIFEZRSE 5K 104 £ 5 H
13 AR E 458 1040600266 %2148 M55
=RRER R E B AR H G EEREE S
= KENR104F6 A15HEE 103 FENR
HEft SRS BERERE 104 £ER
RS EEIRE W 104 £ 11 B 20 Bix
TEAEEE 3 RAEREZEHIFIE 28R B

= BER

RERBIELUABREVER  BLRE
KEpaswi DR EEELRER WEBAIN
STERBEG RN 2 8B BT
BUEH - s bR BN ERES - BREETA &
BRORE  MEAEZRZTLR HEBIPRN
RS ARTERLIT I BEE -

(—) ERMRRES
1 EERBRNE SR REX

AHIESRERF BeXRBRES BT
BERBIEIG 104 FEWEANESTE T+ —
DI EFREE R 4R 134 T2 HAR T 128 5 &
HAARBE M 3.7%; MR 44 B> 5K
BEZM 32.8%; S5 F5 RS 85 B HERBERN
63.5% B KRR ZAMRHIMERE - 74 IN58 7o 1A
B N R BFEIXE A - LIBH A R BB ik o
2~ W REERIGRAE IR RIS IS

BARBESEES 104 £E TEREFRE
R REAEZREABRAT  LIER
E RS R G N G TAE TR o
3 IHETEE(ES

ARE 104 FEEIE TRBEE — A
HE AN ERR BRERNEAREE
ARES HAEBRBUSIE - TBOREFIZMH
B RR EEEYEABERENNE -

4 BREEB SR

SIAINBEE RN S TBBFRBURKR M
BEAREW 104 2RI 3A 586 578
Mo BEHERE®HRs N HER (REFRBE
AN) EEER U RGEEERE  RHAERIE
B T/ERTIE ES  LUSE RBEA -

5~ HEENTEUERA

TN EAEA BRERFEEITE
RAC BRI IR TR IBITBUE R EE &, - H
MBURREAFITHRER A S/EZEHAR
BHREERIVRIIRER WAFERESE
NGO EEFRABERAEREBN— R EEHSZ-
HERRAFBNZEIRRHEFLROZEE
T2 DRI EARME « 5 E H ~ BURETE
HER B ERNERZZWNRBUE T
AR

6 ~ HEENBR IS A AR ¥

HMBHEARERERIH A v RERRAES
BB 104 FFllARTT R 38 BAREAE AREGR
T AEREREEHBKKTBYARIE A
EEZE  MERAE UREIEREXKRAEA
FEAE S ghkABEERWEE  BEMmEL
BRAE B8RS B85 KEET S
WERBIESEE MFERAERBEEY
RERBERN  THZERERAEHZTER
ZFD o NABERE F R T AmeEs/ A -
ITIHARE BREE A MU EEI T E R - BEH
E)FEHARLEE o

7~ RN E RBUmIE R EE N AR S iR
RRTTARERZE 2 VR B R

& FAEERIREE T A ATE R

AR EHRERFERR N ABERK

40



41

RIEAREE | HBARE M EP| AWK E B -
R FERN aR RERAR L E MR R R B -
104 FREBEBSHETHRER 284 B
ABEAY) 20t BREZHEM 6 14 B EERaaR 2 o
8 RERELBAER

NEBERBREBR AL 104 £ 12 B 1 HAEX
MR Z W AFRKGAEBREMARSR
FAIRHRMREE . EIE TWBER 104 FERZA
BAB

9 IEFHBRINE SR ANGE

104 4 3 AEPHEARZE INEN BN 2 BRI
Bill#Est 589 AR 104 FE 48 7TBE9H
DRPHEARABEAI 104 FREBBBEBE &
278 A2 °
10 I8N B M ERIRE X

104 4 2 B/AFIHEIMHAE 33 KRR A
1T 03 FEABA SV ERR | EETZXE
200N 104 5510 AFERRS AN NIRRT
ERREERPS FRREZEATHEERE
RN ERR AL BT H A o
1M1 B S (TIHEBIER

FEAEEBNR AR BAERIBEIFA
BXBITE0RE BRELEE shM I EIZESN
ZHE BRERERE BRI AORESR
1R TRNEBBIS TR » TABERIRIS AR

KraBmiR e  FEMNEBE; I 12015
B, DBRBIEE  ARBRR REES

=z

BRBZE# TRERNEHE -

BWNRREEFRBELARLE THRIEE
EHRIIEABE PR IBRERDKEF AR
Hie ERNEEREM HEBERERBELZ
BREEER S BREEVWME LTz Mm%
HE e

() EAR EHE
BRRTEHEDSR

104 & 8 HEAEMEIBRENER AR
ZERMMESHR REZRERIERMMIEF
BEMRSEN WREPTmEAAE R
Bk (91 ) RPREXERA,  BAER
BRI SR BR IR AR 0
2 - MIEREAREHERE

RENR104F 1R 8 BHHEE 1 RNE
2 RRBHERD  SHHARBERLKETL D

(B HRB L= TEEEK) DILEH

BEIK RIS UE ~ WA AT ER B E e i
e ERER LR R RN BRI B AR KB
RERE -

I HUTERLD R MHE

MaIE"BEE 104 FELT T EHBEITHE
EIEETE ) RBREN ERERIER
B fEe B0 Bimoehk LIEstsS o

20104 F5 16 HAEREBE FHERLHE
FUEREAERRBRIMERSEHE
ERFHESEOEREH N RERR A
B BBITERERRIETHERZS -
AR TERLDEETF  BimE
BRAEF o

(3) 104 £ 7 B 29 HAZE IR "B A BRE
B TIEY ) BB BT BeFR 525 3,
TTE R HE T BImERERS -

(4) 104 £ 9 H 20 AARZEMHE HHER A
DEMETEARBRE ) BHTHERER
REREE AMITERR2METE BW
ERERS

4~ SR ERRIGHRBERS

104 FFEIBRIGRRE (I3 ) SHHAERT 9
[RISERHBTAN  RBECLEH MRAT
ERIGHME (5 ) SHERMTEBEDNT R
NERIRIEFEHR (13 ) B LS DR
FRIBHHTAER °

(=) DR HEE
RN BB EERE

104 £ 2 A 8 A EEAREZF 104 FE 18
K2 2 RNHEWEEERE  DIEE AT
T2 WHREERNERRRRFAENERR
BARRK IS BN
2 AR BEHEES

() AELBFEES N (AERAZERAET

) i RRRAEA B AT REEERA
5t 6000

() AELRBEE S RAMEABA SO
TSR 3 %

B NABENEZEZETRE 2BATIZE
RELEKIEN  IARARCELZE#ESR
% o

3 HITENEZZEREZ

104 4B~ 12 AREBAXRE - BREA

HERRIBRIBKE S ~ A LIS L S i

S T104FFE 180 B2 RERALER

IR ) TERBIRRANEZEEEHFEE

BABIERE -

(M) HERNEEEEIFERFER
T REHNZINBANEBRRBEREEREE

BEXWAANBRCBEEBIFSE L
HE R F B IE 2R R AR A =F AR
. DU e EA T BRI Z2E -
2~ R BEREBERONNBEES

LU BB R R R AR ERAR
BIER - BAZREALIIIAZDIZHA IR E
BAB LG REEM -

9~ M E RT3

WEXBMERESR LE NE2EY
WM ES RIS AHB R KT E R S
BT N ERE EREE VA BERBES
iz BRIB~ iR B~ 24 R R E AR
WEFIRS  IEAD BE BANKMTSA
& LS R BRI T (104 £5
CE Sl

42



43

(—) IREBIIERETE
TEIREESE

RABRBEES EHXEBEIT LE
EIFES HERARIER - TEWS —
BEMNTEMMEBAECHAR FTEE®RIK
EAREHEGW, EESR AR 7R TE
REBFLSW, 5EM 10 R ZELUEETFHR
HhE MERNBRAZERBUR AW ES
Bk TERBOENE R RES FLRK
S M B A S IR MBS ATTE RFIEARA -
SHEIEEERBE BT R TNE Rl R
BRI RS EBUFETREBIR R FEH
BT ERREBAERG R AV DNEARS
HEH -

B A IREF S ABERABF G
FREZE 1 REFNEART 1M BREEFFIN
B U RIZAEMEZ D TVET WRE T
BEER B tEHCHEERRE -

(1)3 A 19 HEGGAEE &ML EEEHF
FEER— BT BER &R L ES A e
B e

(206 A 12 BREER T XA R
e IR R SRR )

(3)9 A 25 HEFXEEMKRNDERATAER
AR 75 B2 A B IR B A S T R BUSR R B AL
BEN TR ENEEEAE— ITHE
LEAAENT ) B TR ARSI B i
EHFER o

2~ AR TSRt

BAANSAREBXBRTHEER WER
SEINMGAENEIRE  LISBERRER

3~ HhRmE TR ER4RED

REAZRREARAE TFAR & TR
R0 104 FEAREDHAR T103 FE4 3R, M TAEGER
BREBN "TBRERAT AUBEBESMZ
AREEJT I\ IR AS R B RS T ERAR
R B EEANSRZINE A s ERIF
HEBRE - ZTXBRALEFNESE
REMHBRESRI|RE - BREFTSHNR
2,100 17 BRAEIRAZ ML BEFTERFRE
EEFBFERBEERIN T ERERREE R
NG Bign 555 () PIEEHAT R
FREEE BEELMAERH () Rk
SEYR WCRPT  BEIMER S LB R ENE
BRUETEEITH

W OECER R R B

. 103EEH

_
Annual Report 2014 L@
National Immigration Agency e

o

AN ERERE

EEWENNZ FEBW IR RE R
B ERE UM EMEREEBEEXK
ERREAESERIE 104 FEETHKI13E
2,826 AN SFIE/ESE

(Z) BN ETS
1- BB (E%

AR BB BUT RS EEE 7 M OL
BIREZETE 104 FERBBUFREBESHE
BERIRET 2 ke

BIIBEARII N INEN A e E Y
B R MRS E M H R ERLN AN SRR
+—Z BREBIEZE » 5T5TRk 477 14 - NBRE1EZE
A I

(1) FLEMEER A KERET 342 45 KB SRE
2198 B 5,598 Jr°

2 IRFEERSH KESE 2,064 5
5,277 JC ©

(3) IERIESRET 45 1 KB 2E 1/2 8,663 &
3,128 T o

(4) IR BT so B 5 2 3076 &
8,034 T

104 FEHHEE 1,000 BT LB EERE
EHFHE 104 FEERBAMARERESR
105 FEINRATIEZETERAREEALR (Call
Center) ZIMRER - BREAZELERKER
BRMREBERRES 1 REERT BRAO
REREALERE KB LEEADBIWMAE
TAERBE-BERAORELMEEEALE
fRE R ER LM EA DRI AT T A B RS
EHIRAOEZEENEET=RINEER
105 FERBILRESFEBRBRBAES HBE
FEEN05 FEMAIKEENEEERAEIH
HER R ARESEETIZ 104 2105 4
E2HRENNPLEEER CERARBRA
BREN04 FEESRERBEGEARE
REREE MRS BETRBRE N INEA
OALSEEREBRRAENEER 104 FE

FBREBITNY S A EER 104 6

R RS A5 104 LR EDRHFEA IR

% (FORH) BT RENEERE:

EENEERBRE 2 B SMRADBAL

IS ARAR RSN ERE | G ST

104 EEFBRENTHEREEIEE B
BRI IR AR BR

BB R E R R 105

ARG RTEAE 105 FEBIR

BERREE AR 104 FE B RN

RESKENR BRENEHRHENZER

%04 Ko

2+ BESIELE

() BESHABSER TfE-

() BENRABHBIE (L AT AK
RAHE) ERATHEMER

(3) WEEERA (15) B2 W ARFTRSES
RALFRSEERT 95 g

(@) PDATS - MRS SR
ARSI

(6) BB AT B TR -

6) WEBANSBEREER BETR B
B SRR SRS (Fe

(7) SHBEAREHIT 12 RS EHE /S
R B RN AR SRR A

(8) WIBEARS 24 /NBFIRR 2RISR E
R

(9) 52 104 BT INE o

BRI (IR)EHE

R T 9 AT 55 A ASHES &
B SRR IEA B

44



45

(=) B A BT 5ET%

WERER AR BFREWANIREREE
HEEE  ABRRLEHMORINAHESSE
L ERARINT :

REBEWA

104 FEER 4715 25T MR R BIXT 256 FRE IR -
BN 103 FE KA 10.63 27T °
2ViREERNG

104 FEIRBMHBI#Y 4,246 1 S EBAI 526 BT -
IRERAEE 103 FERA

3 FHEB

REEFZIE 2,800 fh A BEFIEE 104 £
SR REAZL 70 SR A0 104 FERK
HEXIET 23 12 4,357 BRI BIRARHETAY
3 & 8,700 AJKe

4 EEYEERE

104 FERKERBES T (B LK R
%)) 216 £~ BEEERZME 74 B B 103 F
3043 63 - BIMAREE 7 £

SRR EE BFR #8518 9,407 1
B3 103 FEEIEIN 292 # > MIEAE(ERTHTEHE 41
81,772 8 387 JU; ST EE B » #4251 5
59,487 #f> B 103 FEHTIG 2,176 #; SR
B BREmRENERESE.

(M) SRR FhEERS
1~ B ES
Qe =i ESES

104 FERBEE S MBIBRIEEH
BRI RBAER SR IR 5T 1 & 2,240 o
2) FEIERENEBRAE

IR BBEEEHE TEFEEE
ENEEIAZTIE 1,636 K e

(3) W ATRE AEfRIZIESR

MEREHAERFREMBRIURESR
[EE RS FBEA RHOERERE 5
AARERERI R EREBERCIBENY T8F
BT R BImse IS B Mg A RBIE R
(4) EIBIRIEREER

REITHIPRAA SRR TaE
R BUTHER S BRI RAEGR 104 £F
AEXEEREECEHSHEALIE 22T
BB MEREEAMI L EREE -

2~ FhEEE
(1) EfhFERNEMLEE

HUABEERRMTEES TBRM
FERNERTEROE 104 FERIETA
BEALBE NS REEFELRHANANBERBRE
104 1 A 2 BT  AAkdbE - FE-mES
53 KB, TERAT | HEHTEENE BRI
EILRZRER BRIBEHAMREVE  NEE L
EELAAZEBERGEE )  TAERBALR
SRR ERE > EEH 11 B AKX BUERE
R RN e B S R E KRS

FOVESISSESS 114 IR T REE I e
HEMEI T BREREAHKEZ VTR
REBKIEE AEE5EEATEZERARK
1RIBIN, ~ TR EBERE RS

TR | — R EE= ANz BRHER®

& SRR RME 1 EER BREEE,
"FETHRANER BEEHIEREHY
75 APP, ~ TERIE S TERATIS ? B FRE - AU
£ HBESZE ) TRFERETLIIFEHERN
31F 306 BARBHEHALEE  TBRE
BENERKRAE B KRECERNE
BrERBRE G KBS TF AEMREES
"EISNER | RRIBRZIME SN
6 BEREBER | 2 EEAEINNEETE
AL~ AT ERREREST A e (b INIRAR
BE ) TERERFERANE ERE
NEEENBEA,  "RREIELE AR
BREFNER_REREINEITRERN
MEIRERE | MR RITFE 6 EF 2BEE, R
SEREBEEN SIEELMAEER BRE
TEBEEER NAEANBEEE, (—KRE
3000 B EBEREF2ERAILEEE R
FEFEEE BTFREAEMNATD RS
BEE TEREINEIRE,  TRNEEBES
200 BIRE  FERMKEANE,  TEBERE
BAZ AR (E-gate) & APEC EEBSE  ~ "9 A1
HIL& B R FE R HE A EE B & 5EET
Z45) TEIEL 2R | I EVES B R
MEEEAER, - BRERRHRESES

5 APP CRINHAEZEHEBNER EEE
FHETIR, TR BERE AR ERR
PR R AT T RS R BRI, X
KRBt 180 mEREESFER AGWER
O BREBETRR BESRTENEIE,
"BERBREELER XBEREERD T
BT REII MR RZE RSN R,
BEINKE  MRBRRIERBRRESRM
"5 il 7 R A BB B R & F - IEER S A
BTG TR EETFLESHERER
Y HERRMSRIBECGHE RIS |
"REHR AERE BREFERN
BIMNEDRRED ) TREREEXESNER A
BNEE EEETTAL L TRETE SR
TEX AHETFERDES BE 14 5 A
EZERELURER, - TR EES
TR FrERACEIMENREERESR )
A BEARE BEEE,) BRERE
ENEBES WEMERE BERMNEETH
R B S Tth B KA 5 B R R H5 Rl
AOSESFE  RRIEMEE 2 [ERBRE
BIEHERNFIRE, » THEREE S ERT
HBRERRSHLEMNH AORESFREES
% JEMEE 2 [EERFNEIRR B A (FRR AR I S R AY
FRARE ; ~ TRE | 2R A O B AR B R T
LeiEiE 6 FRIIE—R,  TBREREEDRE
B — VAR BT R MRS i, TS
ANDTR BEEE BREERMUER
BAS Model /NREDEEMMERL L EA ) FHT
BN BV E LB TEREEZ®RE

(2) P38 " BRI EMREEE |

REHEADRITEESE AL " HEBER
HWEPFFE Y " R R SRR
ETRAEB-BE04 Fib FuhBE 65 &

46



47

7,748 NR - FieERIMAGE5T 1 8 0,033 A0 i
EEEERET 9,912 @ ©

(3) RiE 'EEEHXK,

RIEETIHL T ABEE TVBS B3 HE
REGREHFESE "2ERRR " FTHRER
BiE-B 1034 4 A28 HE- £ 104458 20
AR TVvBS BEEREL L6 BES (HE
55 EfERE R ReE M S EERE ) RHRED
PREEFERL RENEREZAFEN
SRR NBRREETIS RS - SE M BT B =IE 7,825
& 3,000 NXERE - RIRETE®IE 496 & 9,000
ANXREEB 104 FEERE - BE104F9H7H
B BE 104 F1E ERETERE 2,987 BA
REE RIREIESE 765 BAXEE

98 £ 99

| 1002 | 1014 |

(4) BME "R EIRAER

RIDREEFTERREHSRE K8
BEXMSETRERMDEBRARSIERE
TR RAIRFEM, NI103F7H28HE
RIEME LUSB BT RS SN R I
BRENEE ENEREE—REESEN
i H A E MBI EATRERE D104 FEY
XFHFE 186208 EFHE 74128 5
T 7,334 A S A B 88 & 3000 A0 BB

(R) XEFRF
NEFBEEERRREXEEHR  H
BESF N B DB R « XEMER - E
EEE s ANETRBRIFXENEHE T A
FIBERAR R -
1~ B X AR

ARE 104 FEAEMEEBN 103 FEHEBEN
FTERRFESREASHBRE  BHEARES
BEBFHOBM RN EM ETEERR
MEAXBIERFETHZE AT ELRA
AT EIEIN - R TERA T

1024 | 1034 |

44776 133,073 216796 225050 203,919 362,362 383,705 481,766

166,770 = 144,776 133,073 = 216,796 225050 203,919 = 362,362 383,705 = 481,766

U BB - 104 FEAX DR R D EMLY 4102 4 IEMERK] 99.13% ; 3 SIEREZR - IR
BNFEIERTATE 2 LT [EHEREH 99.98%

2 -BIEXEREFER  BERELXEERERF

REREAB LS BICEBRIBAEH
RRR BN TEE A EAR AR B —
B HIE AEBN 104 FERE EFEEAE
Emi2 e Ea s LUSEEARIRERY
OeEf R E B EEE SRR NERES
ENHIEE M - IR A TBE M s A
E104F 1212 A 2(8) BRI TEER
BANE R EEE KRB SUA LR D RE
96% K 86% o FE/ANAFEE 103 FEFREAA
Do B ABRAIE 0 o IR R AN ISR FEANX
8 103 £ ERERA 0.26 B 8 SLA X A&
103 FFERIHAE N 0.37 H e
3 IR T EEEIERE,

RIGERICAXEZRIEMEE BALEAL
XE T 104 5 8 B 19 BRI EE
FTad BT B rR R R KD X E B IRE
RIS R ASURE < F IS KR FA
XBEZE 23 ABGT 80 Ake
4~ EREBHENEFAXERERARIESR
(1) PHERES T A EBERAR A B A3~

BXIEREITIEI EtER -

Rt REBEB T A EREBATAARL 208
P B N BGERPTR] 28 2 AR ~ BT BE SR TN 1R
FEBRIEIE WESIR B IERE 2 AW
BXEEMZ 5 103 EEE EHABTAE
AR S B B A EE B DR TR ER K
Eiihsd 2 @A DFIBRAE S EAEAE
AR S BB B R IR - E I AR 5T
B2 BE -

B E D R 104 F5 8 22 HEE 6
A 26 HHXERKE ZEESEHFABK SHEm
BB 2 RB I  ERSEAEPT  PEREHE

KRB~ ERTHE RIS L @EBA #Hdt
MEERLBIRSEHEAREE 9 BIKE EA#T
MR X B o S B B B RS B ETRE AR
BITIBERSN S8 104 FEABSCER 2 Bt
FTE e AXEERR 2 BB VEEEALL
BEBHOBAM LR EM CREESREN
HEE - FNBERIREH TR 23 {828 (146E7)
EITTEF AN RARES LB, Bib
Bz FEERNB AR S ER B AR
K E AR B RE B AR TBUE o A E BT
(2) ZEEFANEIBERA (4R L#% A
BFRIR) MITIER

AE 102 F 3 H 18 HEXEEMRAXR L
SRIEX 2104 E12 BELL AEZ S
Lo 88.02% AN EF I LB/ 91.31%¢
PRAR M S 104 FEEHEEEL 103 FE
EHAAELE AT 11.46%; AN N EE X EB
103 FRiA 667 s BRI A RF B ETBD
23.4%° EEM = HERAAERERRBEE
E R RN R & A BARE TS » (T
BB BERE  BRATZ A TBUE R -

(7%) iEHIZEFE

BEREBEAMG (5]) B BIEBRE
MBS o BB EHEREE FE 1T
BUEFRAR BRI - MR A6 KRR E 5 38
B LI bRC AR RE  BIKEE S EE
STEERENEEREEEMAH (5]) B BE
ERERE
18l (RT) 1B

RS EEBLAREIRR N ERERIER
Biste WRHERESHEE 104 F£ETK
H (3]) BMBIEZ /AR T

48



49

(1) ABBIRBRE
hERE 104 F 2 B 4 BBKER—ET
25 10400013351 5% & 1E /A 7H 15236 ~
3891 R MIBFISE 38-1 ~ 38-9 f&
B30 1T P e = A7 85 1040123882 5%
SBIERMEEB 104 F2 A5 BT

(2) REEHE AN RREREME A KiEEZ
EEEW
REERE 104 4 4 A 8 HABEA N
T2 10409518871 SEAEEIE > BHEE
KB 104 £ 4 B 156 B4ARK-

(3) A B REBMRTIR
RERE 104 4 3 A 25 HABHER
%28 1040951642 SEEIE BHER
104 £1 A 2 BigfT°

(4) REEHE AN RIRSREBEEENRT o A
REERE 104 4 3 A 26 HRKITA N
55 10409516397 §54 ~ SIBEBR I
T8 10400083791 SEHMEIEEDMEST
EHRERE 104 4 4 A 1 HiE{T o

(5) AHBIRBREWNEEREDZIRE
N EIREEED
RERE 104 4 3 A 27 HABE AR
%25 1040951711 985 5] 3 B
BNEAERL

(6) EHIEZRHERGEESBEFEEY
hEERE 104 4 4 A 8 HRKERA A
£ 1040951845 SRAHEIE - ERIE4A R

(7) SMERCR RS E RS
WZRE RGERIE
REERE 104 4 5 B 26 HITE iz
FEIEFE 1040200397A FESEIE 41
RIS AT IR E NERM
%85 R BEIERAT

(8) " IMERCRIRRR I EE SN EEE
"I E R B T E R S BN B A
ENEEREE | IMEREREREES
B R B EETRA
FRIERE 104 4£ 5 B 5 HRBE &R
F 55 1040952252 SRMEIE TAMNEEC (B
BRI S RS BNEER R EORE

MONER BRI S E S ERE
THBNIEE MEE THMERBRREREE
ESHRBEEERETELESD
BRI, - BENRAERK -

(9) EEtERFEBERPFEABEES
EEFFuIE
RERE 104 F£6 B 18 HABE AR
%5 251040952953 S HMESE 18 RIS
DIASEEZia =i

(10) AERB R EHITHILERER,
FRERE 104 F6 B 25 HABHBE
EMER B ZFZE 10400704852 57
SEETABEA LB B RENITE
VB | R TABEI R B IITRIL
ERE | WEIEE2X BEIR%ER -

(1) SMETEIE MASEIREINRIRE
RIFEERBRAEREER
RERB104FE7AIHERNBTSE
10409532902 SR{EIESE 3 BRE B
BIHAR

(12) SN ER A S FE AR T R A E ffe
REEEERIEEER
RERB104FE7AIHERNBTSE
10409532902 SREIESE 3 Bh~ 26 4 &b
R BEIHAERC

(13) ALBI M R A S S it [ B A PE =
A BRGNS RPIRFRRGISIEE
RS E
MERE 104 F£7 810 HABEE R
%55 10409532602 SESMEIE TAHE
EBREREZEREKFER A K
FREFIERRAHIELE, /TALBEK
MRZHEZE @ KR A REER
& & B RPIB R B SR =S
B2 IEIER BEIHARC

(14) EEREMEREASEMENESR
EBFuI A
FHEERE 104 4 7 B 13 HRBERA R
F 251040953312 SRAEIEE 17 &5
26 f5&~ 58 30 fRIES W EZMANIT

(15) ABER R FABHEAS ABERRZEAE
EREHH EHEE
REERE 104 4 8 A 14 BREF A RS
25 10409537712 SRSMBIES 3165
MEESOEFRERE 104 £ 98 1HIE T o

(16) SMRAORER A EE RE R Z RS HEEH
ENE B R B S oA 4 A AN
REERE 104 &£ 8 A 20 HHAKE®
REBEBIMNETEE 10401017231 55
I BHREERR 104 4 7 B 27 BERK

(17) BMBEIE ANMFEEFIBIEABERLR
IR SR O R EEIE
h#ERE 104 £ 8 A 21 HABAENA
® 5 25 1040953852 5 S B 1E- A B
BMEMAT

(18) BB RSB SSRIEEIRER
=Yk
RERE] 104 £ 8 H 27 BITH =

AT 26 1040046685 5~ Bl ARt A EE
T—3F 55 1040022617 585 5] & W B
BAREMEAT

(19) REEHHE A REASEHIERFOTIE
hEERE 104 £F 10 A 30 HABEEA A
75 1040954683 %S EIE 55 21 1§
fyzk— B M AT

(20) BIRFEBREBIE
hIERE 104 £ 11 B 16 HAWES &
N 1040954927 SESMEIE W H
BAMBAKET

(21) FHERRRESWZRERERME
RIERE] 104 £ 11 B 30 BTSSR
T ESESS 1040200978A SESHEIE
DI=EE G =)

(22) MBI ANSEERA
ZERE 104 412 B 1 HAKERERB T
251040955111 SEHMEIE Al B3 HIEIT

(23) SEMENTEERINEERAEEAK
REHIERT O S
mERER 104 £12 A 30 AN KIS
228 1040955489 SESEIF - W B

BAMERET
(24) KEEHE N REEEMERREER
BEENEEHEER

FREERE] 104 4 12 A 30 HABESE N
510409554862 S/ BEFRIERE
104 H£12 B 31 B43Ke

2~ BIEBR M TBURAIERES

B e a1 (5]) B B1E BEEIT AR
Ehlw BESE D EE RR MTEGRA
BEZRIEEET 246 &

50



A D B
104FE4F: i

Annual Report 2015

National Immigration Agency

English Version




Contents

Passenger Flow Management

Immigrant Care and

Foreign Population Human Trafficking

at the Border e B G Assistance —— Management S G Prevention o T
¢ Immigration Wait Time Reduction ¢ Immigrant Care and Assistance e Reinforcement of Foreign-Origin ¢ Six Consecutive Years of Tier 1
and Optimized Immigration Service ¢ Innovative Value-Added Services Population Management and Performance in Human Trafficking

Use of Information Technology for
Border Control Reinforcement
Improvement of Immigration
Inspection Skills

Performance of Law Enforcement
at the Border

Cross-Strait Exchange

Page. 81 - 86
Increased Quota for Mainland
Tourists to Taiwan and Permission
to Independent Tourists from More
Mainland Cities
Visa on Arrival for the Mini Three
Links: Kinmen, Penghu, and Matsu
Expedited Application for Mainland
Tourists to Taiwan
Online Applications for Mainland
Tourists to Visit Taiwan
Strengthening the Dynamic Security
Management of Mainland Visitors
Emergency and Accident Assistance
to Mainland Tourists

Cooperation in

International Affairs
Page. 87 - 94

Providing Overseas Services and

Legal Assistance

Promoting International Affairs
Exchange

Promoting Cooperation
Agreements or MOUs Relating

to Immigration Affairs, Human
Trafficking Prevention, and Entry/
Exit Control Information Exchange

Investigation of lllegal Activities

e Cross-Strait Joint Crime-Fighting

e Development of the IC Chip

Resident Certificate Data Query
App

Immigration Policy and

Immigrant Human Rights
Page. 95 - 104

Immigration Policy

Immigrant Human Rights

Prevention

¢ Promoting the 4Ps of Human

Trafficking Prevention

Immigration

Administration
Page. 105 - 132

e Personnel Affairs

e Budget, Accounting, and Statistics

Businesses

e Government Ethics Matters

e Secretarial Operations



As a result of government promotion of
tourism and the convenience of direct flights
across the strait, the number of incoming/
outgoing passengers has continued to
increase in recent years. The total number
of passengers in 2015 reached 47,143,218,
growing by 3,820,902, or 9%, compared
to 2014. To provide quality service while
maintaining border security, the National
Immigration Agency (NIA) has installed an
automated immigration clearance system
called the e-Gate system and also adopted
the Advanced Passenger Information System
(APIS), the Advance Passenger Processing
System (APPS), and the Biometric Verification
System for Foreign Visitors. According to
the 2015 World Airport Awards announced
by the British air transport research institute
Skytrax, Taoyuan International Airport
was ranked as the 17th Best International
Airport in 2015 (18th in the previous year),
and it was rated No. 1 in the category of
Best Airport Staff in Asia. Thirteen million
passengers from 112 countries had voted
on 550 airports around the world between
May 2014 and January 2015 to obtain these
results. The Border Affairs Corps of the
NIA won second place in the Best Airport

Immigration category, after Hong Kong

International Airport, indicating that the
NIA's efforts in border security management
and improvement of services for both
Taiwanese and foreign passengers were

highly regarded.

1. Immigration Wait Time
Reduction and Optimized
Immigration Service

(1) Promotion of Automated
Immigration Clearance

To speed up immigration clearance,
the NIA tested the e-Gate system at
Kinmen Shuitou Port on March 29, 2011.
This event marked the beginning of
automated immigration clearance in the
country. Later, the system was installed
in Songshan Airport, Taoyuan Airport,
Taichung Airport, and Kaohsiung Airport.
As of the end of 2015, there are 53 e-Gates
in service, 2,853,518 people have registered
for automated immigration clearance, and

27,956,863 passengers have used the e-Gate

system to clear immigration.

Today, registration for automated
immigration clearance can be done at the
arrival and departure immigration counters
in Songshan Airport, Taoyuan Airport,
Taichung Airport, Kaohsiung Airport,
Kinmen Shuitou Port, the NIA’s Taipei City
Service Center, Taichung City First Service
Center, Chiayi City Service Center, and
Kaohsiung City First Service Center. In July
2014, the NIA also set up an automated
immigration clearance registration counter
on the first floor of the North Tower of the
Joint Central Government Office Building
to make it convenient for ROC citizens
picking up their passports at the Bureau of
Consular Affairs of the Ministry of Foreign
Affairs to file their applications. Meanwhile,
the NIA has continued to carry out the
mobile automated immigration clearance
registration service to provide prompt
and convenient registration services by
sending staff members to large government
agencies, enterprises, and organizations to
accept automated immigration clearance
registration applications. In addition, the
service is also advertised through electronic
and broadcasting media and various

promotional activities.

(2) Convenient Immigration
Clearance Service
To shorten the immigration clearance
wait time for frequent foreign visitors, the NIA
has set up expedited immigration clearance
counters for foreign businesspeople
recommended by the Ministry of Economic

Affairs or those visiting Taiwan three times

or more a year, ABTC (APEC Business
Travel Card) holders, and Academic and
Business Travel Card holders to quickly go
through immigration. In accordance with
the Administrative Department’s policy of
taking care of the disadvantaged, there are
also counters designated for passengers with

reduced mobility (including the elderly) or

traveling with infants.

(3) Arrival Card Completion Online

Since July 1, 2015, foreign visitors have
been able to fill out the Arrival Card online
before going through immigration after
arrival. It is estimated that the simplified
procedure can save each passenger 2 to 3

seconds when going through immigration.
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2. Use of Information
Technology for Border
Control Reinforcement

(1) The Biometric Verification
System for Foreign Visitors

On March 20, 2012, the Executive Yuan
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approved the Plan for Establishment of the
Personal Biometric Data Collection and
Application System intended to record and
verify biometric data of foreign visitors
arriving in the country. According to the
plan, the NIA established in 2013 the Foreign
Visitor Personal Biometric Data Collection
and Application System to reinforce border
control on foreign visitors as well as prevent
foreign nationals from using other people’s
identities to enter the country illegally or
engaging in activities inconsistent with
the purposes of their visits. After the trial
operation run on December 18, 2013 at
Kaohsiung Airport, the system was officially
launched across the country on August 1,
2015. As of December 2015, 8,719,320 data
entries have been established and 8,999,692
matches have been conducted.

oot g

The system is used for all foreign visitors.
Fingerprints of foreign workers are taken
when they apply for visas at ROC consulates
and overseas offices. They can be used to
verify identities to prevent fraudulent use of
passports or passport forgery. The system
is able to verify the identities of foreign
visitors to enhance border control and also

to expedite immigration clearance.

The NIA established the Advanced
Passenger Processing System (APPS) in 2013.
Through real-time exchange of information
after the system was connected to 69
domestic and foreign airline companies in
2015, the NIA has been able to request that
airline companies do not issue boarding
passes to blacklisted individuals. As of the
end of 2015, the system has screened out
1,077 suspected targets (including those
losing their passports and individuals
restricted from leaving the country). In
the meantime, the Advanced Passenger
Information System (APIS) has also been
adopted to screen passengers entering the
country and in transit. High-risk passenger
screening is performed before airplanes
land. Blacklists from Interpol and other
countries are inspected and referenced to
extend the security review system overseas
to assist the NIA Border Affairs Corps
in taking preventive measures. Thus, an
international security network is built and
border security is reinforced. The system was
also one of the requisites for a country to be
eligible for the Visa Waiver Program (VWP)
of the US.

To learn from the border control

experiences of other countries and access
the latest technologies to keep up with
international standards, the NIA regularly
holds International Border Control Seminars
and serves as a platform for international
exchange and cooperation. The 2015
International Border Control Seminar was
held at Novetel Taipei Taoyuan International
Airport on September 17. NIA Director-
General Mo Tienhu officiated the opening
ceremony (Photos 1-6). 220 people
attended, the largest number on record,
including representatives from the NIA's
Taipei offices and immigration officials
from the US, Canada, Japan, South Korea,
Australia, Belgium, the UK, France, Italy, and
18 other countries (27 in total, increasing
by nine countries compared to the previous
year) as well as representatives from the
Office of Homeland Security of the Executive
Yuan, Bureau of Consular Afairs of the
Ministry of Foreign Affairs, National Security
Bureau, Bureau of Investigation of the
Ministry of Justice, Aviation Police Bureau,
airline companies, and NIA units. Deputy
Commander Pan of the Airport Command
of the Immigration and Checkpoints

Authority of Singapore gave a speech while

specialists from the American Institute in
Taipei, Australian Consulate-General in Hong
Kong, Immigration Bureau of Japan, and
Taiwan’'s Coast Guard Administration and
Central Police University were also invited to
speak about the newest technologies and
biometric verification techniques applicable
to border control. The NIA also gave a
presentation on its recent achievements in
border security and application of the lastest

technologies.

To improve travel document verification
technologies, the NIA established the
Fake and Forged Passport Identification
System at the end of November 2015. As
a consequence, the standards for travel
document verification have been fully
upgraded due to the four following major

advantages of the system:

A. Enhances the capacity of new
immigration inspectors to identify fake
and forged passports;

B. Can be applied to establish a database

of passport samples from different

countries;
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C. Facilitates identification of passport
anti-counterfeiting measures; and

D. Makes passport inspection an easy task
and helps improve immigration service
quality.

By using the system to inspect
questionable passports, the NIA is able
to stop illegal activities and identify
people intending to enter the country on
fake passports right at the border. This
achievement is evidence of Taiwan's efforts
to protect aviation safety and prevent
human trafficking. It has not only improved
the international image of the country but
also helped the government to acquire and
maintain visa-free access for ROC nationals

to visit other countries.

To increase the understanding and
recognition of various sectors toward
travel document verification work, the NIA
holds the Travel Document Verification
Expert Competition on an annual basis. In
2015, besides the immigration inspectors
of the NIA Border Affairs Corps, China
Airlines, EVA Air, Cathay Pacific Airways, and
TransAsia Airways, Ever Rich Duty Free Shop
Corporation and Tasa Meng Corporation
also sent a team each to participate at the
invitation of the NIA to experience the
pressures and challenges that immigration
inspectors encounter when performing their
duty. The event not only boosted the morale

and sense of honor of immigration officers

but also created an interactive platform for
cooperation between different airport units
and indirectly extended the capacity to
prevent and crack down on illegal activities
at the border.
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The main achievements of the NIA

Border Affairs Corps in 2014 in stopping
illegal entry and exit, identifying foreign
nationals overstaying their visas or residence
permits and entering the country illegally,
and penalizing airline (shipping) companies
carrying passengers in violation of relevant

regulations are as follows:
(1) Arresting 1,294 wanted criminals

(2) Stopping 716 people forbidden to exit

the country from leaving the country

(3) Stopping 267 people forbidden to enter

the country from entering the country
(4) Arresting 17 human traffickers in transit

(5) Solving 41 cases of passport fraud and

fake travel documents

(6) Conducting 7,563 at-the-border
interviews; 159 applicants rejected and

785 required a second interview

(7) Reporting 1,163 cases of airline
(shipping) companies carrying
passengers in violation of related

regulations

(8) Catching and penalizing 2,576 foreign
nationals overstaying their visas or

residence permits

(9) As of December 2015, the NIA had
acted according to the Immigration
Act and stopped people who are
forbidden to enter or leave the country
from entering or leaving the country
199,471 times, including stopping
Taiwan nationals forbidden to leave
the country from leaving the country
108,647 times, stopping foreigners
forbidden to enter the country from
entering the country 532 times and
stopping Mainland Chinese, Hong
Kong and Macao residents, and
Taiwan nationals without household
registration from entering the country
292 times.

(10) On June 28 and July 3, 2015, the NIA
busted a human trafficking group
consisting of citizens of Taiwan, Hong
Kong, Thailand, and Canada and
successfully intercepted two Spanish
nationals attempting to help two Sri

Lankan human traffickers to get on

a connecting flight to enter Canada
illegally. Both cases were turned over
to the Taoyuan Disctrict Prosecutors
Office.

(11) On October 24, 2015, the NIA caught a
family of three, a mother with a 5-year-
old daughter and a 7-year-old son,
from Mainland China holding Chinese

passports with forged Canadian visas.

(12) On November 22, 2015, the NIA caught
two men traveling from Rangoon,
Myanmar to Taiwan on fake Estonian
passports to get on a connecting flight
to Canada. At first, it was difficult to
identify their nationality since both of
them were Caucasian. After repeated
questioning, they eventually admitted
the Estonian passports had been
purchased in Turkey. Later, immigration
officers also found Georgian passports

in concealed compartments of their

rucksacks.
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Chapter 11

1. Immigrant Care and
Assistance

(1) The New Immigrant Affairs
Coordination Board

On June 16, 2015 the Executive Yuan
approved a proposal for creating the New
Immigrant Affairs Coordination Board to
protect the rights and interests of new
immigrants. The decision raised management
of new immigrant affairs to the Executive
Yuan level. Since then, cross-ministerial
efforts have been made to enhance services
for new immigrants. The board is headed by
a minister without portfolio while a deputy
minister of the Ministry of the Interior serves
as the vice chair and the NIA Director-
General as the executive secretary. Currently,
there are 29 members on the board,
including 15 deputy ministers of related
ministries and councils (including Executive
Yuan advisors), six deputy mayors of
municipalities and counties (cities), and eight
scholars, specialists, or representatives from
social groups. Two meetings were convened
in 2015 and decisions were made to rename
the Foreign Spouse Care and Assistance
Funds to the New Immigrant Development

Fund and maintain the fund's size at NT$1

Immigrant Care and
Assistance

billion per year; integrate the Committee on
Care and Services for New Immigrants as
a special task force of the New Immigrant
Affairs Coordination Board in order to
raise its performance evaluation level; set
up the New Immigrant Empowerment
and Development Information Network
to consolidate the resources of various
ministries and councils and provide
new immigrants and their children with
government network resources; create the
New Prospect Project special task force to
provide comprehensive services for new
immigrants through different ministries
and councils, and adopt looser standards in
recognition of new immigrants’ junior high

and elementary school credentials.

(2) The National Torch Project for
New Immigrants

The National Torch Project for New

Immigrant was a three-year program

school years to provide new immigrants
with economic assistance, ensure their
children receive good education as well as
help people in the country understand and
accept cultural diversity. Through the project,
1,060 subsidies were given to schools with
relatively large numbers of students from
new immigrant families. From August 2012
to July 2015, 958 schools formed a strategic
alliance and conducted 27,913 sessions of
related activities. Visits were paid to 56,728
new immigrants households in the program
which ended in July 2015.

(3) The Talent Cultivation Plan for
Children of New Immigrants

To cultivate second-generation new
immigrants with multicultural backgrounds
and second mother tongues to become
sought-after in the job market, the NIA
collaborated with private organizations and
conducted the four-day Second-generation
Young New Immigrant Cultivation Workshop
from July 21 to 24, 2015. Twenty-seven
young second-generation new immigrants
attended. Meanwhile, the first trial of the
Second-generation Young New Immigrant
Empowerment (Overseas) Training Project
was also carried out in 2015. Ninety-
nine people were selected to visit their

grandparents overseas to experience the

local lifestyle, improve their second mother
tongues and learn the local cultures during
the summer break. After returning to Taiwan,

they shared their experiences with others to

help cultivate multicultural awareness.
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(4) Measures Taken to Look After
and Assist New Immigrants

The NIA launched the Adaptation
Assistance Plan for Foreign Spouses to help
new immigrants adapt to the lifestyle and
living environment in Taiwan. In 2015, a
total of NT$4,583,000 was appropriated to
fund the 22 municipality and county (city)
governments in the country in conducting
115 adaptation classes, one seed workshop,
nine multicultural activities, 37 adaptation
presentation sessions, and three other
special project classes. A total of 18,777
new immigrants attended these classes and

activities.

(5) Performance Enhancement of
the Foreign Spouse Care and
Assistance Fund

The Foreign Spouse Care and
Assistance Fund was set up in 2005 to raise
NT$300 million each year for 10 years to

provide funding for the central and local
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governments as well as registered legal
entities or non-profit private organizations
to execute four major projects, namely the
Plan for Subsidy of Medical Expenses, Social
Aid, and Legal Services; Plan for Organization
of Study Programs and Child Care Subsidies
for Foreign Spouses and Promotion of
Cultural Diversity; Plan for Establishment of
Family Service Centers and Organization of
Social Associations; and Plan for Provision
of Guidance, Services, and Skill Training
for Foreign Spouses and Diversification
of Community Services. In 2015, 268
funding applications were approved and
the subsidies given totaled NT$247,247,233.
To continue the effort to care for new
immigrants and help new immigrants and
their children to develop and become a
new driving force for the country, the New
Immigrant Affairs Coordination Board
decided during the first meeting in 2015 on
August 4 for the fund to continue operation.
In 2016, it was renamed the New Immigrant
Development Fund and the scale of the fund

was to remain at NT$1 billion per year.

(6) Interviews with Marriage
Migrants on Their First Arrival
To enhance guidance for immigrants,
when foreign and Mainland Chinese spouses
visit NIA service centers to apply for resident
certificates after entering Taiwan for the
first time, immigration counselors will
interview them, tell them about regulations
for foreign residents in Taiwan and provide
necessary information. A total of 36,889

new immigrants were interviewed in 2015.

Meanwhile, family education activities were
also conducted to help new immigrants
adapt to family life in Taiwan, show support
for cross-border marriage, urge people
to respect cultural diversity and gender
equality, and enhance interaction in the
family. These activities attracted 7,009

attendees in total.

(7) The New Immigrant Care and
Service Network

The New Immigrant Care and Service
Network has been set up in each of the
22 municipalities and counties (cities) in
the country. Every six months, central
government agencies as well as the civil
affairs, social affairs, education, labor, and
health authorities of each local government,
private organization, local service center
for families with foreign spouses, and
community service station for foreign
spouses meet to examine issues concerning
new immigrants, present special topical
reports and discuss individual cases. It is
hoped that central and local immigrant
assistance networks and corresponding
resources can thus be consolidated. Twenty-
two meetings were held in 2015 and 805
people attended.

(8) Information and Counseling
Service Channels

To provide information and counseling
services for new immigrants who are unable
to seek assistance because of language
barriers and foreigners who need information

concerning daily life needs and adaptation,

the NIA has set up the Foreigner Information
and Counseling Service Hotline (0800-
924-111), using Mandarin Chinese, English,
Japanese, Vietnamese, Indonesian, Thai,
and Cambodian to answer questions about
visas, residency, entry and exit procedures,
work, taxes, National Health Insurance,
transport, medical care, personal safety, child
upbringing, social welfare, legal affairs, family
relations and other daily life issues. A total of
51,154 calls were received in 2015.

(9) The New Immigrant Mother
Tongue Teacher Training
Program

To stimulate the interest of Taiwanese
people in learning the mother tongues
of new immigrants, the NIA has worked
with universities that are members of the
strategic alliance and launched the New
Immigrant Mother Tongue Teacher Training
Program to provide interactive teaching
platforms and train qualified and interested
new immigrants to teach their mother
tongues by using innovative teaching
methods. It is hoped that the program can
help cultivate more multilingual talent. A
total of 667 people signed up for the training
programs carried out by the 22 municipality
and county (city) governments in 2015 and
448 of them completed the program and

acquired teaching certificates.

(10) The Program for Helping New
Immigrants and Their Children
to Make Dreams Come True

To help new immigrants and their

children accomplish their dreams, the NIA
organized in 2015 an activity to select people
for the Program for Helping New Immigrants
and Their Children Make Dreams Come
True. The candidates exhibited their vitality
and passion for life as well as their devotion
and contribution to their families during
the dream-building process. In the end, the
selection committee chose 14 individuals

and nine families for the program and a

celebration party was held on May 16, 2015.

[y —

(11) The New Immigrant
Empowerment and
Development Information
Network

To consolidate the resources of
different ministries and councils to
provide comprehensive protection of the
rights and interests of new immigrants,
the NIA set up an official website called
the New Immigrant Empowerment and
Development Information Network (http://
ifi.immigration.gov.tw) on which important
government information that concerns new
immigrants is available in seven languages,
namely Chinese, English, Vietnamese, Thai,
Indonesian, Burmese, and Cambodian. The

Line account is @ifitw
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(12) The Interpreter Database

The NIA set up the Interpreter
Database in 2009 to provide interpreting
services to protect the rights and interests
of foreign spouses and encourage them
to participate in public affairs. At the end
of 2015, there were 1,722 interpreters
available to provide interpreting services
in Vietnamese, English, Indonesian, Thai,
Burmese, Tagalog, Japanese, Cambodian,
and 10 other languages. These interpreters
can also help with immigration affairs, pay
home visits, provide information with regard
to social welfare, medical care, employment,
police services, and prevention of domestic
violence and sexual assaults, as well as
accompany foreign spouses to appear in
court and undergo questioning by law

enforcement officers.

(13) Cross-Border Matchmaking
Administration

To promote non-profit cross-border
matchmaking services and prevent
commercialization of cross-border
matchmaking, the NIA had approved 40
associations to engage in these services as of
the end of December 2015. In 2015, the NIA
Cross-border Matchmaking Administration
and Review Board held four meetings to
review illegal cross-border matchmaking
cases and gave sanctions. The fines imposed
in 30 cases totaled NT$3.23 million.

(14) Reinforced Administration
of Immigration Consultancy
Businesses

Most Taiwanese who intend to emigrate
overseas choose to commission immigration
consultancy businesses to collect documents
and file applications on their behalf. To
ensure such businesses have the appropriate
professional capacity, the NIA continues
to reinforce administration of immigration
consultancy companies and crack down
on illegal operations to protect the rights
and interests of consumers. There were 107
immigration consultancies approved by the
NIA at the end of December 2015. To help
immigration consultancy workers and NIA
personnel have a better understanding
of the latest immigration policy trends in
the main countries that Taiwanese people
choose to immigrate to and the immigration
regulations involved when performing their
duties, the NIA conducted two immigration
worker capability enhancement workshops
in 2015 which were attended by 198 people.
Meanwhile, to assure objectivity in the
review of illegal immigration services and
operations, the NIA Immigration Consultancy
Operation Administration Review Committee
also held a meeting in 2015. After review, the
committee reached the decision to impose
a fine of NT$200,000 on one immigration

consultancy company.
2. Innovative Value-Added
Services

(1) Mobile Service Buses Delivering
Services to Your Door

To listen to the needs of new immigrants,

make referrals for them to access different

social welfare resources accordingly, and
extend the reach and flexibility of services,
the NIA offers convenient mobile services
to shorten the urban-rural gap and balance
regional development. In 2015, the NIA's
mobile service buses made rounds 431
times and provided services 17,991 times.
They also paid visits to check on 472 new

immigrant families in remote areas.

(2) Cross-Boundary Cooperation
Through Strategic Alliances

Governments, schools, and private
organizations have been making a joint
effort to extend services for immigrants
through sharing resources, training related
personnel, organizing special topic lectures,
exchanging ideas, and providing legal
services and lawyer referrals. As of the
end of 2015, the NIA had signed strategic
alliance agreements with 82 universities
in and outside the country, the Nantou
District Court, the Legal Aid Foundation, the
National Science and Technology Museum,
and the National Museum of Natural

Science.

»
- S5

fRHREN

(3) On-Campus Promotion of NIA
Policies and Responsibilities

To help the public understand
the policies and responsibilities of the
NIA, 16 on-campus promotion activity
sessions were conducted in 2015. The
objective was to make teachers and
students understand immigration issues to
improve the satisfaction of administrative

implementations of the NIA.

(4) The Entry/Exit and Immigration
Administration System

After completion of the acceptance
inspection in Jan. 2015, the NIA’'s Entry/
Exit and Immigration Management System
was made accessible at 25 service centers
throughout the country in May the same
year. The system is applied to process
applications filed over the counter by
residents of Mainland China, Hong Kong,
Macao, Taiwan nationals without household
registration in the country, and foreign
nationals. It also allows Hong Kong and
Macao residents to file applications online
and query about the progress of their
applications. The application procedure
is simplified and the review process is

transparent. Foreigners are able to check
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the progress of their applications and the
administrative performance and service

quality of the NIA are improved.
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(5) The New Immigrant Employment
Service Website

A job bank cooperated with the NIA
and set up the New Immigrant Employment
Service website free of charge to offer new
immigrants job opportunities and forms
channels to recruit suitable employees. As
of the end of 2015, the website had been
visited 657,648 times, with 10,033 new
immigrants signing up to be members and

9,912 job matches completed.

(6) Production and Broadcasting of
Taiwan Is My Home

To promote cultural diversity, the NIA
cooperated with TVBS and produced a TV
program for new immigrants called “Taiwan
Is My Home". From Apr. 28, 2014 to May 20,
2015, it was run on various TVBS channels
in six languages (Mandarin Chinese,
English, Indonesian, Vietnamese, Thai, and
Cambodian) along with Chinese/Indonesian
and Chinese/Vietnamese subtitles. The
program was designed to provide new
immigrants information for daily living as

well as help Taiwanese people understand

the cultures of new immigrants. The short
version had 78,253,000 views and the
long version 4,969,000 views. In 2015, the
program was continued. Between September
7, when the program started again, and the
end of 2015, the short version was viewed
29.87 million times and the long version 7.65

million times.

(7) Global News for New
Immigrants

To reinforce care and assistance for
new immigrants, the NIA cooperated with
I-Mei Multimedia e-Content Production and
Marketing Co., Ltd. and produced the Global
News for New Immigrants program which
was put online on July 28, 2014 to fulfill
the government’s promise to provide new
immigrants with channels of information.
The new channel enabled new immigrants
to access information first-hand to improve
their quality of life and ability to live in
Taiwan. In 2015, 10,620 news articles were
displayed and 7,412 video news clips as well
as 7,334 audio news clips were broadcasted.
The website received 883,000 visits and had
5,206 members.

(8) The New Immigrant Information
Literacy Enhancement Program

To minimize the digital gap, improve
the digital awareness of new immigrants
and create fair digital opportunities, the
NIA implemented the New Immigrant
Information Literacy Enhancement
Program—Phase 2 to offer new immigrants

20 free computer courses. The courses

include 16 fundamental classes, such as
introduction to computers; learning to get
online; how to use E-mail, Facebook, and
Microsoft Office; learning to blog; learning
to type in Chinese; how to look for work
online; etc. The four advanced courses are
e-Net Information Service, Using the Cloud
to Make Life More Convenient, Mobile Apps,
and Making Job Search an Easy Task.

The program was launched on May 12,

2015 in all 22 municipalities and counties
(cities) simultaneously and came to a
conclusion at the end of November 2015.
In total, 940 classes were held, with 12,091
people signing up and 10,122 certificates
of completion issued. The classes included
431 fixed classroom courses, with 4,812
certificates issued, and 509 mobile classroom
courses, with 5,310 certificates issued. At
the same time, courses were specifically
conducted in some remote areas to increase
digital learning opportunities there. By the
time the program ended, the courses had
provided training to 5,875 people in rural
areas and 4,252 people in urban areas. The
rural-urban ratio was about 1.4 to 1. The
objective of improving information literacy

in rural areas was achieved.

The New Immigrants in Taiwan (nit.
immigration.gov.tw), a portal for new
immigrants, began operation on February
19, 2014 to offer online computer application
learning lessons and cloud e-book
reading service in traditional Chinese,
simplified Chinese, English, Vietnamese,
Thai, Cambodian, and Indonesian. In 2015,
“Focus Tour” service was added to allow
visitors to choose regular citizen or new
immigrant categories according to their
identities. Mobile version web pages were
also set up to enable new immigrants to
access information about available courses
anywhere and at any time. After the online
learning sessions came to an end, phone
calls were made to understand the learning

results of new immigrants and offer after-

class assistance.

HERBURRCE ~ = (21w
G_ ~100%Free ‘D

New Immigrants @ Taiwan

The NIA held the 2014 School Year
National New Immigrant Torch Project and
Information Literacy Enhancement Program
Achievement Presentation on October 26,
2015. The Ministry of the Interior, the Office
of the Board of Science and Technology, the
Ministry of Education, NGO organizations,
and learners in various counties and cities
were invited to attend and witness the

project’s numerous achievements.
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Chapter 111

Facing an increase in the foreign-origin
population in the country, the NIA has
acted according to the policy of the central
government and the principle of protecting
legal activities and fighting illegal activities,
as well as continuing its investigation of
crime committed by illegal immigrants
and immigration marriage fraud. Through
cooperation with various national security
agencies, the NIA has strengthened its
investigative capacity and cross-strait joint
crime-fighting mechanism, and also used
different cross-border joint crime-fighting
platforms and resources to tighten security

control and deter cross-border crime.

Foreign Population
Management

1. Reinforcement of Foreign-
Origin Population
Management and
Investigation of lllegal
Activities

Currently, the foreign-origin population
in the country consists mostly of marriage-
based immigrants and migrant workers.

To crack down on immigration marriage

W iy k “7.--’ i‘

Foreign National Caught Overstaying Their Visas/Residence Permits by the NIA

Year Mainland Chinese Foreigners ] Total

....... 200917811021280
....... 201025212821534
....... 201131016641974
....... 201266868907558
....... 201397560327007
....... 2014149250396531
....... 2015164551166761
"""" Total 5520 . 27125 32645
Notes:

1. The numbers of foreign nationals overstaying their visas/residence permits do not include

the ones who could not be located.

2. The statistic method has changed and the numbers established with the new method shall

prevail.

fraud, foreigners working without permits
or overstaying their visas, and activities in
violation of the Human Trafficking Prevention
Act, the operations brigades of the NIA visit
foreign nationals in the country from time
to time in order to check on their living
conditions and ensure there is no illegal
conduct. If foreign nationals are found in
urgent need of help, referrals to relevant
agencies are made immediately to ensure
they receive assistance. By paying such
visits, the operations brigades can also stop
unethical businesspeople or human traffickers
from using marriage as a pretext to bring
foreign females into the country to engage in

prostitution or other illegal activities.

To protect legal marriages and stop
immigration marriage fraud and illegal
foreign workers, the operations brigades
interview the Taiwanese spouses when they
apply for approval to bring in their Mainland

Chinese spouses. Applications are strictly

reviewed to prevent Mainland Chinese
spouses from using marriage as a pretext to
enter and engage in illegal work or activities
in Taiwan. Since it was established on
September 1, 2003, the interview mechanism
has successfully deterred Mainland Chinese
intending to immigrate to Taiwan through

marriage and their unlawful brokers.

To make sure the interviews are fairly and

objectively conducted, the NIA promulgated
the National Immigration Agency Operating
Procedures for Interviewing Mainland Chinese
Spouses of Taiwan Nationals Applying for
Approval to Enter Taiwan. In 2015, the NIA

conducted 11,844 interviews, rejecting

Numbers of Missing Foreign Workers Found by Various National Security Units

between 2007 and 2015

Yeart = NIA NPA = CGA

2007 2,717 10,543
2008 2926 5636
2009 2770 721 17
2010 3240 6763 42
2011 = 3308 5155 "
""" 2012 4795 7643 394
""" 2013 6759 7441 644
""" 2014 7851 5348 160
""" 2015 = 9401 6083 223

Total @ 43767 © 61,823 = 1,491

BOI MPC Total
............................................................... 13260
................................................................ 8562
................................................................ 9998
............................................................... 10045
................................................................ 8474
""""""""" 464 298 13594
182 244 16,270
""""""""" 601 160 14120
o.....822 322 16851

3,069 1,024 111,174
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1,160 applications, denying entry to 159
applicants at the border, and disapproving 54

applications on the second interview.

In 2015, the NIA arrested 6,761 foreign
nationals (not including those whose
whereabouts were unknown) overstaying
their visas or residence permits (including
1,645 Mainland Chinese and 5,116 people
from other countries), an increase of 230
people compared to the 6,531 people caught
in 2014 (including 1,492 Mainland Chinese
and 5,039 people from other countries), as
shown in Table 1. It was an indication of the
effort made by the NIA.

To meet the needs of domestic industries
and people requiring long-term care, the
number of foreign workers brought in has
continued to increase. At the end of 2015,
there were more than 580,000 foreign workers
in the country. However, the number of foreign
workers whose whereabouts are unknown has
increased. To reduce the number of missing
foreign workers, stop illegal brokerage and
employment of foreign workers, prevent
human trafficking, enhance foreign worker
control, and protect social stability and national
security, the NIA has worked with the Coast
Guard Administration (CGA), the Military Police
Command (MPC), the Bureau of Investigation
(BQI), and the National Police Agency (NPA)
and launched the Special Project for Locating
Missing Foreign Workers (the Xiang An Special
Project). Joint search operations are carried out
regularly and the performance of each agency

is recorded. In 2015, the national security

units found 16,851 foreign workers whose

whereabouts had been unknown (see Table 2).

2. Cross-Strait Joint Crime-
Fighting

To prevent human trafficking and

smuggling of illegal immigrants and
narcotics across the strait, stop criminals
from fleeing the country to hide in Mainland
China, protect public security in the country,
and improve Taiwan'’s international image,
the NIA has acted according to Article 2
of the Cross-strait Joint Crime-Fighting
and Judicial Mutual Assistance Agreement
signed by the Strait Exchange Foundation
and the Association for Relations across
the Taiwan Strait and promoted regular
annual exchanges and visits between law
enforcement agencies on both sides of the
strait under the principle of comprehensive
cooperation on crime fighting to strengthen
the cross-strait joint crime fighting
mechanism for the welfare of the public.
The exchange activities between the NIA
and Mainland Chinese authorities and
achievements in criminal repatriation in 2015

are as follows:

(1) On September 8, 2015, the NIA
Director-General Mo Tienhu led a
delegation to meet and exchange

ideas on related operations with
Deputy Ministry Chen Zhimin of
the Ministry of Public Security of
the People’s Republic of China,
Director-General Zheng Baigang
of the Bureau of Exit and Entry
Administration, and Director Li
Jiangzhou of the Hong Kong,
Macao, and Taiwan Affairs Office.
Both sides achieved consensus on
the following:

A. Cross-strait joint crime-fighting: The
Cross-strait Joint Crime-Fighting and Judicial
Mutual Assistance Agreement has been the
most successful agreement signed between
both sides in recent years and the results
have been greatly affirmed by the public.
Mainland China and Taiwan will continue
to cooperate through criminal intelligence
sharing and investigations to fight human
trafficking, illegal immigrant smuggling, and
travel document forgery. Both sides keep
close contact to communicate and coordinate
on cases currently under investigation to

step up crime-fighting efforts.

-

B. Provision of assistance for residents of
both sides traveling across the strait: The
number of contact windows for processing
routine affairs at ports and airports was
increased from six to nine (Beijing, Shanghai,
Shenzhen, Xiamen, Tianjin, Guangzhou,
Haikou, Fuzhou, and Quanzhou) in June
2015 to facilitate handling of emergencies
encountered by residents of both sides while
traveling across the strait. However, all these
locations are along the coast; therefore both
sides agreed to hold further consultations to

include inland cities for direct flights.

(2) Exchanges on related operations

A. At the invitation of the NIA, Director
Zheng Baigang of the Bureau of
Exit and Entry Administration of the
Ministry of Public Security of Mainland
China led a delegation of eight to visit
between November 9 and 13, 2015 for
consultations and exchanges on related

operations.

B. At the invitation of the NIA, Deputy
Inspector Chen Shiqu of the Bureau of
Criminal Investigation of the Ministry of
Public Security of Mainland China led
a delegation of nine to visit between
November 20 and December 4, 2015 for
consultations and exchanges on related

operations.

(3) Execution of the Kinmen
Agreement

The NIA, the Red Cross Society of the
ROC, the Red Cross Society of China, and

Fujian Province Border Control Corps are
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jointly responsible for execution of the

Kinmen Agreement. On May 20, 2015, illegal

immigrants from China were repatriated to
China in Matsu.

(4) Implementation of the cross-
strait direct travel airport and
port contact mechanism

When citizens of either side traveling
across the strait lose their travel documents,
the Songshan, Taoyuan, Taichung,
Kaohsiung, and Kinmen Border Affairs
Brigades of the NIA Border Affairs Corps
and the Beijing, Shanghai, Shenzhen,
Xiamen, Tianjin, Guangzhou, Haikou, Fuzhou,
and Quanzhou Border Control Stations in
Mainland China will immediately verify their
identities and coordinate with each other
to make arrangements for such travelers
to return home. A total of 29 such travelers

received assistance in 2015.

(5) Performance in the
implementation of the Cross-
strait Joint Crime-Fighting and
Judicial Mutual Assistance
Agreement

In 2015, 258 Mainland Chinese whose
personal freedom became restricted
were reported to the Ministry of Justice

in accordance with the Mechanism for

Reporting Mainland Chinese Having Their
Personal Freedom Restricted in Taiwan,
whereas three Taiwanese wanted criminals
were repatriated to Taiwan according to the
Cross-strait Joint Crime-Fighting and Judicial

Mutual Assistance Agreement.

(6) Benchmark cases solved
through cross-strait joint crime-
fighting
On December 16, 2015, under the

command of Taipei District Prosecutors
Office, the NIA, the Criminal Investigation
Division, and the Wanhua and Datong
Precincts of Taipei City Police Department
and the Yonghe Precinct of the New Taipei
City Police Department jointly carried
out the arrest of members of a criminal
organization and 18 Mainland Chinese
prostitutes working for them. At the same
time, Mainland Chinese police also captured
the ring leader and his attaché in Mainland
China. The case was turned over to the Taipei

District Prosecutors Office to be processed

in accordance with the Human Trafficking

Prevention Act, the Criminal Code, and the

Act Governing Relations between the People

of the Taiwan Area and the Mainland Area.

In the future, the NIA will consolidate
the efforts of its crime investigators and
utilize various cross-strait joint crime fighting
platforms and resources to accomplish the
following areas of improvement in order
to increase cross-strait criminal intelligence
exchange and law enforcement cooperation

to deter cross-border crime:

A. Promoting visits and exchanges with
the Ministry of Public Security of
Mainland China and its first-level
subordinate agencies and the public
security department of each province
(city) in accordance with the Cross-
strait Joint Crime-Fighting and Judicial
Mutual Assistance Agreement as well
as extending the range of cooperation
on joint crime-fighting with the public
security departments of important
provinces and cities to protect the rights

and interests of Taiwanese people.

B. Promoting visits and work consultations
between the law enforcement agencies
on both sides of the strait to deepen
mutual understanding and trust, and
to increase the number of airports
and ports where citizens of both sides
who lose their travel documents while
travelling across the strait can receive
assistance and be repatriated, keeping
close contact to facilitate passenger
flow control and immigration procedure
management as well as increasing the

capacity for joint crime fighting.

C. Continuing exchange of criminal
intelligence on cross-strait human
trafficking and illegal immigrant
smuggling, and synchronous raid
operations to protect legal travel across
the strait, enhance border security in the

country, and strengthen border control.

3. Development of the IC Chip
Resident Certificate Data

Query App

To make it more convenient for
legal foreign residents in Taiwan to find
employment, file various applications (opening
a bank account for example) or to present
their resident certificates when needed in
emergencies, and to improve administrative
efficiency when foreign residents have to
follow government procedures for different
purposes, the NIA succeeded in developing
the IC Chip Resident Certificate Data Query
App that can be downloaded from the NIA
website with computers or mobile devices.
By inputting relevant information, users will
be able to find out the validity of their IC chip

resident certificates.

At the same time, the NIA has also
made it possible for Android mobile devices
with the NFC function to make queries about
IC chip resident certificates issued after
2013 by scanning the certificate number
on the backside of the resident certificate.
Verification is instant and the picture of
the holder is also displayed to make it
easy for enterprises, private citizens, and
foreign nationals living in Taiwan to obtain
the needed information. After the app was
made accessible in August 2015, it was
downloaded 1,001 times through Android
platforms and 1,012 times through iOS
platforms in 2015.

The public can also click on the “IC Chip
Resident Certificate Data Queries” in the
Services section on the NIA website to make

queries.
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Human Trafficking

Chapter IV Prevention

Human trafficking is a grave violation
of human rights, and is regarded as
contemporary slavery. The international
community strongly condemns such criminal
activity, and attaches great importance and
concern over the issue. In recent years, Taiwan
has maintained frequent interaction with
the international community, and is equally
concerned about this violation of human
rights, and continues to promote preventative

measures to eradicate human trafficking.

In November 2006, the Executive Yuan
announced the Human Trafficking Prevention
Action Plan in Taiwan, and in 2007, established
the Coordinated Meeting for the Prevention
of Trafficking in Person. Responsible for

integrating various ministerial resources, the

TN e e By
International Workshops on Strategies for Combating
Human Trafficking
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NIA actively coordinates the implementation
of human trafficking prevention, prosecution,
victim protection, and the establishment
of work partnerships. In January 2009, the
NIA completed the tasks for legislating the
Human Trafficking Prevention Act, which
was promoted and implemented in June of
the same year. The act holds perpetrators
criminally responsible and ensures severe
punishment, and provides measures to protect
victims and assist them in rebuilding their
lives, thereby contributing to Taiwan’s excellent

track record in human trafficking prevention.

1. Six Consecutive Years
of Tier 1 Performance
in Human Trafficking
Prevention

Bk ) ) A g

To effectively prevent international
human trafficking, the UN passed the
Protocol to Prevent, Suppress, and Punish
Trafficking in Persons, Especially Women
and Children in 2000, which was open
to signatures from member states, and
officially enforced the protocol in 2003.
The US passed the Human Trafficking
Victims Protection Act (TVPA) in 2000,
passed the Trafficking Victims Protection
Reauthorization Act in 2003, and ordered
the Department of State to submit an annual
Trafficking in Person Report (TIP Report) to
evaluate the efforts of various governments

in combating human trafficking.

On July 27, 2015, the US Department of
State announced the results of the 2015 TIP.
Among the 188 countries (regions) that were
evaluated, Taiwan was a Tier 1 country for
six consecutive years. In the East Asia and
Pacific region, only six countries—Taiwan,
South Korea, New Zealand, Australia, Israel,
and Armenia—achieved Tier 1 performance,
showing that Taiwan's overall performance in
human trafficking prevention is continuing

to gain international recognition.

The TIP report indicates that Taiwan has
fully met the basic standards for eliminating
human trafficking. Apart from continuing
to prosecute and punish human traffickers
(including labor exploitation and sexual
exploitation cases), Taiwanese authorities
are continuing to make efforts in enhancing
victim protection and training for law

enforcement and relevant government

agencies, and educating the public on

human trafficking.

2. Promoting the 4Ps of Human
Trafficking Prevention

Taiwan is up-to-date with international
standards on key efforts to prevent human
trafficking through the 4Ps: prosecution,
protection, prevention, and partnership, as

summarized below:

(1) Prosecution

Various judicial law enforcement
agencies have designated units responsible
for planning overall investigation of human
trafficking and conducting random raids.
Local prosecutors offices of the Ministry
of Justice have designated prosecutors
for investigating cases that violate human
trafficking laws and regulations, and
sentencing according to the severity of
the violation. In 2015, a total of 141 human
trafficking cases were prosecuted by the
judicial law enforcement agencies and police
departments. Of these, 44 cases were of
suspected labor exploitation and 97 cases
were of suspected sexual exploitation. A
total of 63 human trafficking cases involving
148 defendants were prosecuted by local

prosecutors offices.

(2) Protection

A. Appropriate Placement and Protective

Services for Victims

(i) Cross-border trafficking victims: In
conjunction with the Ministry of Labor

and private organizations, the NIA has
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set up 22 shelters for victim placement
and protection in Northern, Central,
Southern, and Eastern Taiwan, of which
two are privately managed shelters for
victims of human trafficking. In 2015,
a total of 192 new victims were placed
in the shelters and provided with care,
counseling, interpretation services, legal
assistance, accompanied investigation,
necessary medical assistance, and
other protective measures. In addition,
to thoroughly investigate suspected
human trafficking victims, NIA's four
large scale shelters in Taipei, Hsinchu,
Yilan, and Nantou conducted repeated
checks and identifications of suspected
victims of trafficking. In 2015, 15 people
in the shelters were identified as victims

of trafficking, and have been moved to

protective placements.

(i) Domestic trafficking victims aged 18
years or older: Judicial police statistics
showed that of the total investigated and
prosecuted human trafficking in 2015,
25 ROC citizen victims were at least 18
years of age, and were involved in 10 of
the cases. Of these, 16 victims were not

willing to accept placements and have

returned home, and nine were placed by

local social affairs organizations.

(iii) Human trafficking cases involving the
child sex trade: Statistics showed that
in 2015, of the cases reported and
investigated by the National Police
Agency and sent to the prosecutor’s
office, 65 were sex trade cases involving
90 girls under the age of 18. Of these, 86
victims were placed by local social affairs
organizations, three were returned to
their parents, and one has returned

home voluntarily.

B. Temporary Residence and Work Permits
for Victims

To help trafficking victims rebuild their
lives, the NIA approved the issuance of
153 temporary visitor visas in 2015, and
approved the extension of 152 temporary
visitor visas. To ensure their employment
rights, the Ministry of Labor also notified
public employment service centers in the
areas of the shelters to provide employment
services when issuing work permits to

victims of human trafficking.

C. Implementing Policies for Investigation

Protection

To protect victim rights and implement
investigation protection, the judicial
police authorities are required to provide
interpretation services and arrange for
accompaniment during investigation to
help explain the judicial investigation
procedures and related protective measures

when investigating human trafficking cases.

Among the judicial police investigation
and transfer cases in 2015, 268 people
were provided with interpretation services,
170 people were accompanied during the
investigation, and 52 victims were assisted
in leaving placement and returning to their

home countries.

(3) Prevention

A. Human Trafficking Prevention Education,

Training, and Outreach

To enhance the expertise and case
handling ability of relevant personnel, in
2015, the NIA implemented two education
and training sessions on human trafficking
prevention, one conference on human
trafficking prevention information counseling
network, 30-second promotional videos on
six public service television broadcasts, and
outreach on the Taipei Broadcasting Station
and other radio stations across the nation.
In July 2015, the NIA added Chinese and
English subtitles to the Giant Ocean Case, a
promotional video on fishermen exploitation
filmed by an international non-governmental
organization (NGO), and played the video
in the conference and roundtable meeting

of the 2015 International Workshop on

Human Trafficking Prevention to promote
anti-human trafficking. Video discs were
also distributed to front-line government
agencies and NGOs to facilitate review and
prevention of human trafficking by each

sector of society.

To help the public further understand
the significance of human trafficking
prevention, the NIA filmed a short animated
video—The End of the Bad Wolves—to
promote awareness for human trafficking
prevention through animations. In addition,
to enhance public participation and
interactivity for better public awareness, the
NIA promoted the video together with an
online quiz involving prizes for two months.
The event attracted over 15,000 online

participants and was well received.

To integrate private resources for
enhancing government performance,
government departments not only utilized
private resources through commissions
or subsidies for providing victims
shelter, accompanied investigation, and
interpretation services, but also subsidized
NGOs in promotional activities for human
trafficking prevention and participation in

international networking and conferences.

B. Performance Review of County and
City Government in Human Trafficking
Prevention

To emphasize and strengthen human
trafficking prevention by municipal and
county/city governments, experts and

scholars as well as representatives from
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the Ministry of Labor, the Ministry of the
Interior, and the NIA conducted field
assessments of 13 county/city governments
including Hsinchu County Government from
May 19 to June 23, 2015. The assessment
reviews six major dimensions: meetings,
prevention promotion, placement and
protection, prosecution, partnerships, and
innovation. These field assessments not
only demonstrate the achievements of
various government units, but also allow the
central government and local authorities
to work more closely to prevent human
trafficking, provide online access for public
review of the government’s fight against
human trafficking, and effectively promote
Taiwan'’s overall effort in human trafficking
prevention. The Hsinchu County Government
showed outstanding performance in this
assessment, and was recognized publicly
by Executive Yuan Minister of State Chia-chi
Hsiao during the 29th Coordinated Meeting
for the Prevention of Trafficking in Person on
October 29, 2015.

(4) Partnership
A. Held the 2015 International Workshop On

Human Trafficking Prevention

To obtain new information and

knowledge from other countries on human

trafficking prevention and collaborate
with NGOs, the NIA, the Ministry of
Foreign Affairs, the Ministry of Labor,
and the Tourism Bureau jointly held the
2015 International Workshop On Human
Trafficking Prevention in Chang Yung-Fa
Foundation in Taipei and National Chung
Cheng University in Chiayi on July 28
to 30, 2015. A total of 400 government
representatives, experts and scholars

from NGOs and relevant agencies from 20

countries attended the workshop.

The meeting agenda included discussion
on international developments in human
trafficking and prevention strategies, how
the internet affects child sex exploitation and
sex tourism, labor exploitation, and victim
protection mechanisms. President Ma Ying-
jeou also attended and gave a speech. The
workshop significantly expanded networking
programs with other countries, increased
cooperation between the central and local
governments as well as the private sector,
and improved Taiwan's human trafficking

prevention strategies.

B. Signed Memorandum of Understandings
(MOUs)

Taiwan signed cooperation agreements

or MOUs on immigration affairs and human
trafficking prevention with Guatemala,
Swaziland, and the Republic of Nauru on
February 18, April 8, and June 8, respectively
in 2015 for enhancing international
cooperation substantively on immigration
affairs with other countries to join forces to
fight transnational crime and prevent human

trafficking.

Nabil Hannoun, the head of the media
office of the Directorate of General Security
of Lebanon visited the NIA and was received
by Deputy Director-General Chi Chang,
International Affairs and Law Enforcement
Division Director Su-Lan Chen, and Section
Chief Frank Fu on October 23. Both parties
exchanged views on immigration affairs
cooperation and refugee issues, hoping to
sign an MOU between Taiwan and Lebanon

on immigration affaris and human trafficking

prevention.

C. Participated in International Conferences

On June 23 to 27, 2015, NIA Director-
General Mo Tien-hu led a delegation of
four including International Affairs and Law

Enforcement Division Director Su-Lan Chen

to visit Vietnam and attend the Immigration
Cooperation Agreement and Transnational
Cooperation between Taiwan and Vietnam
event. Both parties exchanged views on
topics including immigration affairs and

human trafficking prevention.

On August 3 to 7, 2015, NIA Director-
General Mo Tien-hu led a delegation of
five including International Affairs and Law
Enforcement Division Director Su-Lan Chen
to attend the 3rd Taiwan and Indonesia
Immigration Affairs Conference in Indonesia.
Both parties exchanged views on topics
including anti-terrorism, immigration affairs,

and human trafficking prevention.

On November 24, 2015, NIA Director-
General Mo Tien-hu led a delegation
including International Affairs and Law
Enforcement Division Director Su-Lan Chen
to visit Tokyo, Japan and attend the 5th

Conference on Taiwan and Japan Entry/Exit

Control held by Japan.
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Cross-Strait

Chapter V

In response to increasing growth in cross-
strait exchange and development, the NIA has
coordinated with the government’s Economic
Boost Measures and the Ten Million Tourists
Plan to facilitate cross-strait human flow. The
NIA continues to promote law integration,
process simplification, and enhance the
efficiency of certification systems to optimize
tourism quality, enhance service efficiency,
and increase national competitiveness while

maintaining border security.

1. Increased Quota for
Mainland Tourists to
Taiwan and Permission to
Independent Tourists from
More Mainland Cities

On April 16, 2014, the Tourism Bureau
under the Ministry of Transportation and
Communications (hereinreferred to as
Tourism Bureau) increased the number of
independent tourists from Mainland China
allowed to visit Taiwan. In 2015, the daily
limit for mainland tourists to visit Taiwan was
4,000 visitors per day between January 1 and
September 20. This number was increased
to 5,000 per day between September 21 and
December 31 to stimulate domestic tourism.

Furthermore, the limited number of group

Exchange

tourists to Taiwan was increased from 5,000
visitors per day to 8,000 visitors between
November 21 and December 31, 2015 to
ensure a peak travel season and protect the
tourists’ rights and interests. (However, the
daily limit between December 22 and 24

remained at 5,000 visitors per day).

In line with the policy for mainland
tourists’ Free Independent Travel (FIT) to
Taiwan, the Tourism Bureau has announced
plans to extend the opportunity to tourists
from 11 additional cities in Mainland
China including Haikou, Hohhot, Lanzhou,
Yinchuan, Changzhou, Zhoushan, Huizhou,
Weihai, Longyan, Guilin, and Xuzhou.
Effective April 15, 2015, free independent
travel to Taiwan is open to tourists from a

total of 47 mainland cities.

2. Visa on Arrival for the
Mini Three Links: Kinmen,
Penghu, and Matsu

Since the tourism regulations for
residents from Mainland China were
relaxed in 2008, mainland travelers to
Kinmen, Matsu, and Penghu can apply for
Temporary Entry/Exit Travel Notification
(Visa on Arrival). Since June 13, 2011,

mainland business travelers to Xiamen are

allowed to visit Kinmen for a one-day tour.
Starting on March 15, 2012, applications
for the Kinmen-Xiamen One-Day Tour can
be submitted online. Since July 16, 2013,
the Kinmen-Xiamen One-Day Tour was
extended to a two-day tour. The required
application documents were simplified, and
the processing time was shortened from 24
hours to 4 hours during office hours (08:00-
17:00). The online application service was
further extended to all mainland tourists
traveling to the islands of the Mini Three
Links (including both group tours and
independent tours) on September 1, 2013.
In addition, the Executive Yuan issued the
amended Regulations Governing the Trial
Operation of Transportation Links between
Kinmen/Matsu/Penghu and the Mainland
Area on July 19, 2013. In accordance with
the regulation amendment and application
requirements, the NIA has relaxed relevant
regulations. This not only greatly increased
the level of convenience for mainland
tourists to travel to the islands of the Mini
Three Links, but also facilitated economic

development and consumption.

A4MLURART ENTRY PERMIT

TEMPORARY §

In order to further facilitate mainland

tourism to the outlying islands, the NIA

has added new regulations for tourists to
apply for Visa-on-Arrival upon entry in
addition to the current method of applying
for a Temporary Entry Permit online before
arrival. Announcements regarding eligible
applicants, restrictions, visitor quotas,
and required documents were made on
December 16, 2014, and the regulations
became effective on January 1, 2015. Upon
investigation, the number of applicants to
the Mini Three Links who entered Taiwan
in 2015 amounted to 243,166 visitors.
Compared to 100,406 visitors to Taiwan
in 2014, there was an increase of 142,760
visitors and a growth rate of 142%. This
shows a marked growth in tourism to the

outlying islands.

3. Expedited Application for
Mainland Tourists to Taiwan

In response to the needs for emergency
visa issuance in practice, the NIA charges
for and processes expedited applications
in reference to the Ministry of Foreign
Affairs’ current regulations related to issuing
visas to foreigners as well as passports
to local citizens. On November 11, 2014,
amendments to Standards for Fees Charged
for Entry and Exit Permits for Mainland
China, Hong Kong, and Macao Residents;
and Standards for Fees Charged for Entry,
Exit and Immigration Documents were
announced. The revised regulations outlined
a surcharge of NT$300 per day per person
for expedited applications regarding related

documents. By following the regulations,
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mainland tourists who require expedited
service are able to retrieve their documents
in advance after payment is made. Since
its implementation on January 1, 2015, this
regulation has added as much as NT$1

billion of revenue to the national exchequer.

4. Online Applications for
Mainland Tourists to Visit
Taiwan

(1) Optimizing the Online
Application System for Mainland
Tourists to Provide Better
Services

The online application service for
mainland tourists to visit Taiwan has been
active since June 2011. The optimization
of the system platform’s performance was
initiated on January 1, 2014. The upper
limit of the system'’s total quota for daily
applications was increased from 6,000 cases
to 25,000 cases. Moreover, applications
for business exchange events, professional
exchange, Mini Three Links, medical
examinations, and cosmetic treatments are
comprehensively promoted. The online
evaluation and issuance of entry/exit permits

was expedited to 2 — 5 working days as

opposed to the original 5 — 10 working days
from submitting physical applications at the
counter. By doing so, the NIA's effectiveness
in evaluation and permit issuance was
drastically enhanced. In 2015, virtual
structures were introduced to the system
to increase the system’s effectiveness and

strengthen backup mechanisms.
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As the number of mainland tourism to
Taiwan is limited, the NIA has implemented
corresponding measures for the processing
of expedited permit applications in
emergency cases. This not only satisfies
tourists with the needs to visit Taiwan as
scheduled, but also improves the quality of

application services.

(2) Application Platform and
Service Center for Mainland
Tourists

In order to provide telephone
inquiry services to customers, the NIA
introduced the online customer service
system in May 2014 and established the
Application Platform and Service Center

for Mainland Tourists. This system is able
to answer inquiries related to different
applications from travel agencies, industrial
and commercial enterprises, and non-
governmental organizations. In 2015, the
service center processed a total of 58,879
inquiries, of which 44,198 were over the

phone and 14,681 were in writing.

(3) Expedited Travel Permit
Application for Mainland Cruise
Tourists to Taiwan

As a measure to promote cruise
tourism, the NIA simplified online data entry
operations for travel agencies in response
to local complaints about time pressure in
processing bulk applications for Taiwan'’s
entry permit for mainland tourists arriving
by cruise. In addition, the travel itinerary
can now be uploaded in attachments. Other
information such as applicants’ itinerary
content in Taiwan, level of education, and
address in Taiwan are no longer mandatory.
In 2015, the number of cruise applications
from mainland tourists amounted to 1,526
group tours and 39,004 cases. Each group
saved travel agencies at least 10 minutes of

application time.

(4) Credit Card Payment for Online
Applications

In addition to bank account and ATM
transfers, the option of online credit card
payments has become available since
September 2014 as a measure to provide
more diverse online payment options.

Through the e-Government Service

Platform, credit cards from 32 credit card
companies can be used for online payments
in 2015. This makes it more convenient for
the public to submit applications. In 2015, a
total number of 49,544 cases were paid by
credit cards; the total amount collected was
NT$300,147,800.

5. Strengthening the Dynamic
Security Management of
Mainland Visitors

The Execution Plan for Mainland Visitors
to Taiwan for the Purpose of Professional
and Business Exchange has been amended
to strengthen the dynamic management
of mainland professional and business
visitors after they enter Taiwan. Upon arrival,
mainland visitors would be visited by the
NIA, competent industrial authorities, or
relevant authorities. This measure was
taken to maintain the balance between the
simplification of regulations and security
protocols. A total of 647 visits were made in
2015.

In addition to reviews conducted by the
Joint Review Board for government posts
or political party staff from Mainland China,
joint visit and independent visit procedures
were implemented to investigate any
violations or illegal cases. This ensures the
effective dynamic security management
of arriving mainland visitors and prevents
any violations of social order and national
security. In 2015, a total of 633 violations

were discovered.

6. Emergency and Accident
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Assistance to Mainland
Tourists

(1) In January 2015, tourist Ms.
Zhang from a mainland tour group was
urgently sent to Kaohsiung Armed Forces
General Hospital for treatment as a result
of acute ischemic stroke and intracerebral
hemorrhage. The NIA assisted with the
emergency entry of Ms. Zhang's family to
Taiwan, and helped to extend the duration

of their stay.

(2) In response to TransAsia Airways’
plane crash on February 4, 2015, the NIA
worked with relevant organizations to
provide emergency assistance. In addition
to actively contacting the family of mainland
passengers to make arrangements for them
to come to Taiwan, the NIA also sent staff
to station at TransAsia Airways’ joint service
center for the GE235 plane crash aftermath
in Songshan Airport. Meanwhile, the NIA
also issued boarding permits to speed up
the families’ entry to Taiwan. Expedited
customs clearance to enter Taiwan was also
offered to family members at the earliest
convenience in order for them to handle the

subsequent arrangements.

(3) In response to the Formosa Fun
Coast explosion on June 27, 2015 in New
Taipei City's Bali District, the NIA quickly
worked with the relevant organizations
to confirm the list of injured people from
Mainland China, Hong Kong, Macau, and
other foreign countries. Moreover, the

NIA also provided assistance to families

of injured tourists and students who were
visiting Taiwan. Expedited customs clearance
was also offered to the injured and their
families when they departed from Taiwan on

medical charters. This helped the involved

parties to leave Taiwan smoothly.

= NOAS

Cross-Strait Exchange
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Chapter VI

1./Providing Overseas Services
and Legal Assistance

The NIA has posted 27 immigration
attachés in each of 27 overseas offices
(including Hong Kong and Macao) to
process entry, visitor, resident or permanent
resident permit applications for Mainland,
Hong Kong and Macao residents, as well
as Taiwan nationals without household
registration. In addition, the offices carry
out relevant tasks such as cooperating with
the entry/exit security organizations of the
host country and immigrant data collection,
investigations, and immigration counseling.
Moreover, to eradicate illegal activities
overseas and to promote entry/exit and
immigration affairs cooperation with various
countries by managing and coordinating
major, sudden, and emergency cases
abroad, the offices fulfilled their function of
providing overseas service, legal assistance,

and facilitating international cooperation.

Immigration attachés not only review
entry applications of Mainland, Hong Kong,
and Macao residents as well as Taiwan
citizens without household registration to
Taiwan, but also assist Taiwan's overseas

offices in consular affairs and overseas

Cooperation in
International Affairs

affairs/education. At the same time, they
also initiate assistance in special cases, and
actively help the disadvantaged resolve

entry/resident issues legally.

o

Overseas immigration attachés are
on call 24 hours a day to assist Taiwan
citizens and residents traveling abroad with
emergencies, and immediately coordinate
with host government agencies to offer
immediate assistance, comprehensive
information, and responsive crisis

management.

Furthermore, immigration attachés
collaborate with foreign immigrants and
law enforcement agencies to prevent illegal
activities such as human trafficking, illegal
immigrant smuggling, and document
forgery, thereby facilitating human flow

management and ensuring national security.

In accordance with the NIA Foreign
Service Personnel Regulations, immigration

attachés are annually selected and put on

reserve as well as rotation. In 2015, the

secretaries were rotated over six areas,
namely Japan (Tokyo), Macao, France,
Paraguay, the Philippines, and the US
(New York). In addition to implementing
rotation periodically, the NIA also plans and
adjusts overseas stations as appropriate,
and continues to expand the functions of

immigration attaches.

In 2013, in order to facilitate tourist
applications to Taiwan for Mainland Chinese
living or traveling abroad, the NIA provided
an online permit application, and as of
2015, a total of 58,985 applications were
processed. In 2015, NIA provided care
and counseling to 4,371 overseas cases,
processed 185,164 applications and 46 cases
involving cross-strait joint fight against crime
and mutual legal assistance, assisted in the
arrest and repatriation of 118 fugitives from
abroad, as well as assisted in the repatriation

of 283 Taiwanese fugitives from overseas.

2. Promoting International
Affairs Exchange

(1) March 6, 2015

An international journalist delegation

of female opinion leaders, including 12

journalists and media workers from countries
such as the US, Germany, Denmark,
Switzerland, Belgium, Austria, Slovakia, South
Korea, the Philippines, and Thailand visited
the NIA. Chief Secretary Hu Jing Fu received
the delegation and both parties exchanged
views on issues related to immigration
counseling policies such as new immigrant

residency, naturalization, and education for

second generation immigrants.

(2) March 27, 2015

Brian J. Humphrey, San Francisco
Director of U.S. Customs and Border
Protection at the Department of Homeland
Security visited NIA Director-General Mo
Tien-Hu and exchanged views on law

enforcement and border security.

(3) April 2, 2015

An American congressional legislative
staff delegation of ten visited the NIA
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and had a meeting hosted by NIA Deputy
Director-General Chi Chang. Delegation
leader Jason Grassie thanked the NIA for
receiving the delegation and expressed that
the congressional legislative staff would

be happy to offer assistant in promoting

cooperation between both parties.

(4) April 7, 2015

Damien W. Jacklick, Director of the
Immigration Department of the Republic of
the Marshall Islands visited NIA Director-
General Mo Tien-Hu. In the meeting, Director
Jacklick committed to make all efforts to
facilitate the signing of the Cooperation
Agreement in Immigration Affairs and
Human Trafficking Prevention between both
countries after he returns to the Marshall
Islands. After the meeting, Director Jacklick
visited the Songshan Airport Border Affairs
Brigade of the NIA Border Affairs Corps to
further understand the operation of Taiwan's
border inspection systems, including
the automatic clearance system and the

biometric verification system.

(5) April 21, 2015

International Association of Chiefs of
Police (IACP) President Richard Beary (US
citizen) visited NIA Director-General Mo
Tien-Hu and invited Director-General Mo
to attend the IACP's annual conference in
Chicago in October 2015.

(6) April 24, 2015

NIA International Affairs and Law

Enforcement Division Director Su-Lan Chen
led a delegation to attend the meeting
between the Director of the Israeli Economic
and Cultural Office in Taipei Mrs. Simona
Halperin and Minister of the Interior
Chen Wei-Zen. The NIA, the National
Police Agency, and the Construction and
Planning Agency attended the meeting and
exchanged views on topics related to NIA's
scope including immigration affairs and anti-

terrorism.

(7) April 30, 2015

NIA International Affairs and Law
Enforcement Division Director Su-Lan
Chen led a delegation to attend the tea
reception held by the American Institute
in Taiwan (AIT) Consular Section Chief
Morgan Parker and U.S. Citizen Services
Chief Katherine Ortiz in the Garden Hotel.

The NIA delegation thanked Section Chief
Parker for actively promoting cooperation
in immigration affairs between Taiwan and
the US as well as facilitating the signing of
the cooperation MOU on human trafficking
prevention between both countries during
his term. Both parties also exchanged
views on promoting programs on the Sex
Offender Information Exchange and Taiwan’s

admission to the US' Global Entry.

(8) May 25, 2015

Valdosta State University Professor
Wilson Huang led the 2015 Delegation for
Criminal Justice in Taiwan, a group of nine
professors and students from the University
of Georgia, to visit the NIA. The group was
received by Chief Secretary Jing-Fu Hu and,
in the afternoon, visited the NIA Border

Affairs Corps in Taiwan Taoyuan International

Airport.

agencies of Belgium and Germany, in order
to expand international exchange and

cooperation.

(10) June 23-27, 2015
NIA Director-General Mo Tien-Hu led

a delegation including International Affairs
and Law Enforcement Division Director Su-
Lan Chen, Section Chief Zi-Gu Zhao, and
Deputy Section Chief Zong-Xian Cai to
visit the General Department of External
Security, the Immigration Department,
and the General Department of Southern
Security of the Ministry of Public Security
in Vietnam. The delegation attended the
Conference for the Implementation of the
Immigration Affairs Cooperation Agreement
between Taiwan and Vietnam, and both
parties exchanged views on topics including
immigration affairs, border security, and

human trafficking prevention.

(9) June 7-13, 2015

NIA International Affairs and Law
Enforcement Division Director Su-Lan Chen
joined the 2015 Delegation for Homeland
Security Cooperation between Taiwan and
EU countries to visit various authorities
including the interior ministry, police,

immigration authorities, and anti-terrorism

(11) July 21, 2015

Tran Gia Cuong, head of the Directorate-
General for External Security of the Vietnam
Ministry of Public Security, Nguyen Van Lan,
Deputy Director of the Advisory Bureau
of the Directorate-General for Police, and
Officer Bui Thi Dang Huong visited the NIA

and were received by Director-General Mo
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Tien-Hu and International Affairs and Law
Enforcement Division Director Su-Lan Chen.
The delegation expressed the intent to
continue to cooperate with NIA based on

existing cooperation methods.
(12) July 23, 2015

A delegation of four, including Singapore
Ministry of Manpower Workplace Policy and
Strategy Division Deputy Director Caryn Lim,
Manager Cynthia Chong, Foreign Manpower
Management Division Deputy Director Ng Li
San, and Manager Sandhya Devi visited the
NIA and was received by Deputy Director-
General Chi Chang and International Affairs
and Law Enforcement Division Director Su-
Lan Chen. Both parties exchanged views on

foreign worker issues in Taiwan.

(13) July 27, 2015
AIT Taipei Office Deputy Director Brent

Christensen led a delegation including AIT
Consular Section Chief Lara Harris, Political
Section Deputy Chief Scott Urbom, and
Political Section Officer Laura Anderson
to visit the NIA and delivered the 2015 TIP
Report in person. Taiwan was again honored
to be acknowledged as a Tier 1 country, as it

has been for six consecutive years.

(14) August 14, 2015
AIT Security Officer Gordon Hill and

newly appointed Consular Section Chief
Lara Harris visited NIA officials including
International Affairs and Law Enforcement
Division Director Su-Lan Chen, Section Chief
Frank Fu, Section Chief Chao-Sheng Cai,
Section Chief Zi-Gu Zhao, and Section Chief
Lin Jiang. Both parties exchanged views on
cooperation in enhancing immigration affairs

exchanges and combating illegal activities.

(15) September 11, 2015
AIT's newly appointed director Mr. Kin W.

Moy visited the Minister of the Interior Wei-
Zen Chen and exchanged views on topics
including law enforcement cooperation and
human trafficking. NIA officials including
International Affairs and Law Enforcement
Division Section Chief Frank Fu, Deputy
Section Chief Zheng-Rui Chen, and
Immigration Affairs Division Deputy Section
Chief Shao-Yu Lan accompanied the minister

in attending the meeting.

(16) September 14, 2015
Qiu-Hua Pan, Deputy Director of Airport

Services of the Singapore Immigration
and Checkpoints Authority visited the NIA
and was received by NIA Deputy Director-
General Jung-Chun Ho. Both parties
exchanged views on Trusted Traveler

programs.

(17) September 16, 2015

Director of International Cooperation
at Directorate General of Immigration
Indonesia Asep Kurnia and Deputy
Director Ari Budijanto Soesanto visited NIA
Director-General Mo Tien-Hu. Both parties
exchanged views on enhancing cooperation
in immigration affairs after the signing of the

MOU between Taiwan and Indonesia.

(18) October 20, 2015

Graham Nelson, HM Consul and Director

of Consular Services for Asia (responsible
for Japan, Korea, Taiwan, and Vietnam), and
Damion Potter, Deputy Representative of the
British Office in Taipei, held a conference in
the British Trade and Cultural Office (BTCO)
on Cooperating with Taiwanese Competent
Authorities in Assisting Foreigners. The aim
of the conference is to help organizations
stationed in Taiwan understand more
thoroughly the services provided to
foreigners by Taiwan’s competent authorities,
including mental health services, child
protection, processes for arrest, detention,
and repatriation, as well as immigration laws.
It also gave relevant Taiwanese authorities a
better understanding of the core assistance

services of the British Office in Taipei.

The NIA International Affairs and Law
Enforcement Division Section Chief Frank Fu
led a delegation to attend the conference.
Relevant personnel from the Taipei City
Police Department and around 30 consular
officers stationed in Taiwan from countries/
regions including the US, Canada, Australia,

New Zealand, and Europe also attended.

(19) December 5, 2015

A delegation of six from the Immigration
Department of the Vietnam Ministry of
Public Security led by Director Le Xuan
Vien attended the 2015 International
Migrants Festival held by the NIA in Yilan
to understand the conditions of the new
immigrants in Taiwan and the results of the
NIA's immigration counseling. The visit was
accompanied by NIA International Affairs
and Law Enforcement Division Director Su-
Lan Chen and Section Chief Frank Fu.

(20) December 8, 2015

To enhance cooperation and

communication on immigration affairs with
the diplomatic missions of foreign countries
in Taiwan, NIA held its first foreign affairs
workshop to discuss and exchange views on
immigration affairs with embassy officials
stationed in Taiwan from 40 countries,

including 62 embassy ambassadors and
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embassy staff. The workshop allowed the
participants to further understand the
services provided by NIA to foreigners in
Taiwan and created a friendly international
environment for further international

exchange and cooperation.

(21) December 10, 2015

U.S. Homeland Security Investigations

officials stationed in Hong Kong, including
newly appointed Liaison Officer (Counselor)
Christopher Pater, Deputy Liaison Officer
(Deputy Counselor) Eben Roberts, and
Therese Randazzo, newly appointed liaison
officer (counselor) in Hong Kong of the
U.S. Customs and Border Protection were
accompanied by AIT Consular Section Chief
Lara Harris, Assistant Security Officer Davin
Lee, and Consular Section officer Oscar Avila
in visiting the NIA. The group was received
by NIA International Affairs and Law
Enforcement Division Director Su-Lan Chen
and both parties exchanged views on topics
including cooperation in immigration affairs,
the fight against trans-national crimes, and

anti-terrorism.

3. Promoting Cooperation
Agreements or MOUs

Relating to Immigration
Affairs, Human Trafficking
Prevention, and Entry/
Exit Control Information
Exchange

(1) February 18, 2015

The NIA and the Immigration
Department of the Ministry of the Interior
of the Republic of Guatemala signed a
Cooperation Agreement between NIA of
the Ministry of the Interior of the Republic
of China (Taiwan) and the Immigration
Department of the Ministry of the Interior of
the Republic of Guatemala on Immigration
Affairs and Human Trafficking Prevention to
further cooperation on topics such as human

trafficking prevention related issues on a

legal basis.

(2) April 8, 2015

The NIA and the Ministry of the Interior
of the Kingdom of Swaziland signed a
Cooperation MOU between NIA of the
Ministry of the Interior of the Republic
of China (Taiwan) and the Ministry of the
Interior of the Kingdom of Swaziland on
Immigration Affairs and Human Trafficking

Prevention to establish closer cooperation

in immigration affairs, international anti-
terrorism information, and human trafficking

prevention.

r

(3) June 8, 2015

The Ministry of the Interior and
the Department of Justice and Border
Control of the Republic of Nauru signed
the Cooperation Agreement between the
Ministry of the Interior of the Republic
of China (Taiwan) and the Department of
Justice and Border Control of the Republic
of Nauru on Immigration Affairs and Human
Trafficking Prevention, making Nauru
an official partner of Taiwan in human
trafficking prevention for both parties to
establish a closer partnership on a legal

basis.
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Immigration Policy
and Immigrant
Human Rights

Chapter VIl

1. Immigration Policy

Globalization has brought transnational
population movement, and immigrant
populations have changed the demographic
structure of societies resulting in issues
such as cultural adaptation, economics,
employment, parenting methods, and
competition in global talent. In response
to national population policies and
international development trends, the NIA
invests considerable effort into improving
existing immigration laws and regulations,
integrating and utilizing resources to
reinforce immigrant rights, building
immigrant-friendly environment, and

retaining talent.

(1) Current Immigration Policies

Declining birth rates, a declining

working-age population, an aging
population, and increasing immigration
rates have become serious challenges for
the future development of Taiwan. As an
early response and countermeasure, the
Executive Yuan approved amendments to
Taiwan's population adaptation strategies
in 2014, including the basic concepts of
refining immigration policies, ensuring the
basic human rights of immigrants, creating

a friendly environment for foreigners, and

creating a new diversified and open society;
and formulating policies that respond to
demographic changes by cooperating
with domestic economic, educational,
technological, and cultural development, and
actively recruiting a diversity of professionals;
facilitate immigrant social participation,
advocate multiculturalism, and develop new
and favorable human resources; and create
a friendly environment for immigrants and
their families, and ensure equal treatment
and rights. In addition, relevant authorities
have requested to review and formulate
concrete measures and employ a rolling
assessment approach to review the white

paper on population policy amendments.

In recent years, Taiwan's immigrant
population has primarily been comprised of
non-economic marriage migrants followed
by foreign laborers. According to the 2010
— 2060 population projection, Taiwan has
still remained in the period of demographic
dividends, and the labor population is still
abundant. However, the boom in the Chinese
market has produced a magnetic effect,
resulting in increased competition for talent
across Asia. After adjusting for Taiwan's
labor environment and industrial structure,

the country is facing an increasingly severe

talent shortage.

Due to the potential problems and
challenges of transnational migration
such as the adjustment of immigrant
spouses, illegal entry and residence, human
trafficking, and border security, continual
efforts must be put into effective preventive
plans, investigations, crackdowns, and
extensive rescue and protection measures to

ensure convenience and security, ultimately

achieving sustainable national development.

(2) The Ministry of the Interior
Immigration Policy Panel

In 2010, NIA gathered scholars, experts,
and agency representatives from the fields
of sociology, economy, social welfare,
law, medicine, labor, and human rights to
form an immigration policy panel to help
implement the immigration plans outlined
in the population policy white paper. The
panel assists in the rolling assessment
of Taiwan's immigration policy to ensure
that policy content conforms to Taiwan's
economic, social, and cultural development

requirements.

Given that immigration policy planning
involves various ministries, key organizational
structures in the immigration policy panel

were amended on May 25, 2012 to enhance
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the effectiveness of implementation and
coordination. The immigration policy panel
was promoted from agency to ministry level,
with the Minister of the Interior acting as
the convener, the Deputy Minister as vice-
convener, and the NIA Director-General
as the executive secretary. The number of
committee members was increased from 13
to 27, comprising 17 agency representatives
and 10 experts and scholars. Two respective
meetings were held on February 11 and June
11, 2014, to discuss immigration policy issues.
The key issues included managing a dynamic
and developing immigrant population,
expanding immigration counseling,
attracting immigrant professionals and
investors, constructing a multicultural
society, establishing comprehensive border
control, and improving the prevention of

illegal immigrants.

In the first meeting for the Executive
Yuan Human Resource Policy Report
held on August 16, 2013, the president of
the meeting stated, “To formulate more
robust immigration policies, the Council for
Economic Planning and Development (now
renamed the National Development Council
or NDC) shall consider this a primary issue.”
In the third meeting for the Executive Yuan
Human Resource Policy Report held on
September 12, 2013, the president of the
meeting reminded, “The Council for Economic
Planning and Development (now renamed
the NDC) shall maintain an objective and
macroscopic attitude in developing and

proposing immigration policies.”

In addition, the Executive Yuan
Population Policy Report and the Executive
Yuan Human Resource Policy Report were
merged and renamed the Executive Yuan
Population and Human Resource Policy
Report on February 17, 2015. It is responsible
for planning, integrating, collaborating,
and providing counsel for population
policies, human resource policies, and
major measures, as well as supervising the

formulation of relevant plans and initiatives.

In this context, the NDC is responsible
for establishing immigration policies
(including the subsequent Immigration
Policy of Foreign-specific Skill and
Investment in Taiwan (draft), Action Plan
to Retain Outstanding Foreign Students at
Taiwanese Universities to Work in the ROC
After Graduation, and Competitive Talent
Development Strategy) and population
policies. It is also responsible for establishing
relevant task forces and organizing meetings
to gain consensus and allocate tasks to
various departments in support of its

endeavors.

(3) The 2015 Migrants Day and
Multicultural Activities

The 2015 Migrants Day and Multicultural

Activities emphasize the multicultural

background and native language expertise
of new immigrants and second-generation
immigrants and brings together new
immigrants. The event fully presented
the core spirit of the Migrants Day and
combined the beauty of local cities and
countries. Focusing on helping immigrants
settle in Taiwan and realize their dreams,

the event was separately held in Northern,

Central, and Southern Taiwan.

The event included artistic performances,
film appreciation, and new immigrant
success stories. Winners of the New
Immigrant Dream Fulfillment Project and
outstanding new immigrant art organizations
were invited to perform at the event. The
performance fully reflected the growth
and emotions of fulfilling their dreams.
The event also screened two outstanding
films submitted to the New Immigrant
Documentary and Microfilm Competition,

Dragonfly and Penghu, A Taste of Home.

The films portrayed the passion and energy
for life that many new immigrants have. The
event also hosted various multicultural stalls,
showcasing the stories of new immigrants

and their children living in Taiwan.

The first central event was co-hosted by
NIA and the Taichung City Government. It
was held at Taichung Fengle Sculpture Park
between 2 p.m. and 5 p.m. on September
22, 2015. The deputy Secretary-General of
the Executive Yuan, Mr. Hsiao Chia-Chi and
the Mayor of Taichung City, Mr. Lin Chia-
Lung attended the event. The northern
event was co-hosted by NIA and the Yilan
County Government. It was held at the
Yilan County Stadium between 9 a.m. and
12 p.m. on December 5, 2015. The Director
of Immigration of the Vietnam Ministry of
Public Security, Mr. Le Xuan Vien, National
Security Policy researcher of the US Heritage
Foundation, Mr. David Robert Inserra,
and Deputy Minister of the Interior, Mr.
Chen, Chwen-Jing attended the event. The
Southern event was held at the National
Science and Technology Museum between 2
p.m. and 5 p.m. on Decemberl2, 2015. CEO
of the Southern Taiwan Joint Services Center,
Executive Yuan, Ms. Chiang Lin-Chung and
Administrative Deputy Minister of Interior,
Mr. Chiu Chang Yueh attended the event.
The three events were immensely successful

with over 2,800 attendees.

(4) Creating an Immigrant Friendly
Environment
A. Attracting Outstanding Talent and

Enhancing the Convenience of Mobility
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(i) In collaboration with the promotion of
entrepreneur visas by the Executive
Yuan, an amended version of the
Regulations Governing Entry into
Taiwan, Residency, and Permanent
Residency for Hong Kong and Macao
Residents was announced on July 13,
2015, permitting entrepreneurs from
Hong Kong and Macao to apply for
temporary and permanent residency
in Taiwan. These amendments aim
to attract outstanding entrepreneurs
from Hong Kong and Macao to start
their businesses in Taiwan, thereby

promoting economic development.

(i) Amendments to Article 18 of the
Residence Permit Procedures for
Nationals without Household
Registration Submitting Applications
for Entry and Settlement in Taiwan
were announced on June 18, 2015,
permitting non-citizens graduating
in Taiwan to remain in Taiwan for six
months to seek employment. This
revision aims to encourage overseas
students to remain in Taiwan for
employment and enhance national

competitiveness.

B. Formulated (or set) and Revised
Regulations

(i) Amendments to the Notice for Foreign
Labor-Related Residency Applications

were announced on July 27, 2015.

(i) Amendments to the Special Application
Directions for Non-ROC Citizens

Applying for Six Months of Temporary
Stay after Becoming Infected with
Human Immunodeficiency were

announced on August 20, 2015

2. Immigrant Human Rights

(1) Immigrant Human Rights
Advisory Panel

To comply with international human
rights standards, protect immigrant
rights, and ensure that services are more
in line with immigrant needs, NIA first
established the Immigrants Human Rights
Advisory Panel on March 13, 2009. Experts,
scholars, and representatives from private
organizations relevant to the interests
of immigrants were invited to form the
panel, and deliberate and provide counsel
to ensure that immigrant rights are not
infringed upon. In addition, the panel offers
professional recommendations on specific
issues, furthers the promotion of immigrant
human rights, and facilitates mutual respect
and care among various ethnic groups,
thereby fully protecting the human rights of

immigrants.
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As of December 2015, the Immigrants
Human Rights Advisory Panel had convened

18 times to help review administrative
actions and legislative amendments, thereby
integrating practice and theory to improve
service performance. The major topics of

discussion included:

A. Balance the rights of foreign and
mainland spouses.

B. Continue to upgrade and improve
interview processes.

C. Strengthen interview training for NIA
corps employees.

D. Design an interview questionnaire to
improve interview quality.

E. Continue to increase focus on the
families of foreign and mainland
spouses and prevent domestic
violence.

F. Continue to implement gender
equality education for foreign and
mainland spouses.

G. Review and update operating
procedures for detaining foreigners
and standards for defining victims of
human trafficking.

H. Update multi-lingual deportation
orders in accordance with the new
asylum system.

I. Continue to organize interpreter
training.

J. Study the feasibility of issuing
residency permits to undocumented
foreigners who have lived in Taiwan
for many years.

K. Refine the certification of native
educational qualifications of foreign

spouses.

(2) Promote Immigrant Human
Rights Protection

A. Promoting the Human Rights of Detainees

and Human Trafficking Victims

To ensure the human rights of detainees,
the NIA utilizes the private resources of large
detention centers, combines the strengths
of religious organizations, and provides
medical and other necessary care. Monthly
seminars are also conducted, and annual
festivities are organized for the Chinese New
Year, Dragon Boat Festival, Mid-Autumn
Festival, and other special holidays. Regular
outdoor activities, visitations, telephone calls,
and entertainment (i.e., TV, magazines, and
books) are provided. In addition, training
for a variety of skills is offered. Regular
maintenance staff ensures the basic hygiene
and safety of the centers. Such humanitarian
management balances the human rights of

detainees and security control.

__The Regulations fork Detainees brochures

#)

(including basic rights) are printed in

various languages and issued according
to the nationality of the detainees upon
detention to inform them of their rights,
responsibilities, and complaint channels.
As of 2015, the brochures are printed in 17
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languages (e.g., English, Vietnamese, Thai,
Indonesian, German, Mongolian, Sri Lankan,
etc.) so that detainees are immediately and
clearly informed of relevant regulations and
their rights upon detention. In addition, the
NIA also provides legal counsel and litigation
assistance for detainees involved in criminal

cases to expedite closing and deportation.

In compliance with the spirit of the
International Covenant on Civil and Political
Rights (ICCPR) and the International
Covenant on Economic, Social, and Cultural
Rights (ICESCR), the NIA has pushed to
accelerate repatriation and reduce detention
days to avoid using detention as a substitute
for custody. In terms of repatriating illegal
immigrants from the mainland, the NIA
executes routine deportations according
to the Kinmen Agreement. In addition, the
NIA also plans to simplify the repatriation
of mainland stowaways by breaking away
from the old agreement framework, and
under the premise of its official counterpart,
institutionalize, increase and not undermine
Taiwan’s sovereignty, maintain flexibility, and

advance toward the mini three links model.

Between 2011 and 2015, on average
there were 64.3 detention days in 2011,
45.32 days in 2012, 36.97 days in 2013, 39.58
days in 2014, and 20.52 days in 2015. This
significant decrease in average detention
days indicates the effectiveness of NIA in

ensuring the human rights of detainees.
B. Improving Interview Mechanisms

The NIA continues to strengthen the

impartiality and objectivity of the interview
process for Mainland China applying for
reunion in Taiwan. Specific improvements
were deliberated, including formulating
Marriage Validity Indicators, an Original
Document Verification Checklist, and Talk/
Interview and Rights Notification. Diversified
channels for interviewee satisfaction surveys
were also promoted to improve service
quality and meet public needs. In addition,
the NIA regularly conducts workshops on
interview laws and experience sharing to
improve the professional competency of
interviewers. The interview process balances
citizen rights and NIA law enforcement
to protect legitimate marriages and stop

fraudulent marriages.

C. Promoting Protection of Employment
Rights of New Immigrants—New

Immigrant Employment Website

The New Immigrant Employment
Website was established through the
voluntary collaboration between the NIA
and 1111 Job Bank. As of the end of 2015,
657,748 users visited the site, 10,033 new
immigrants joined the site, and 9,912 jobs

were matched to new immigrants.
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D. Maintaining the Family Reunion Rights of
Marriage Migrants

Mainland Chinese spouses that are
approved for residency in Taiwan are
considered citizens. To ensure the right of
family unity, a revised version of the Quota
for the Residence with a Family Member,
Long-Term Residence, and Residence for
Naturalization in the Taiwan Area of the
People of the Mainland China Area was
announced on December 30, 2015. The
number of biological children of Mainland
Chinese spouses registered in Taiwan under
the age of 20 that are allowed to obtain
permanent residency in Taiwan was revised
from 180 to 300 as of December 31, 2015.
The spouse placement period was reduced
from 10 years to 6 years. The increased
quota was adjusted starting 2015, reuniting
120 households.

E. Ensuring the Rights of Registering Infants

Born to Non-Citizens in Taiwan

Amendments to the Standard Operating
Procedure for Investigating and Prosecuting
Illegal Immigrants and Their Taiwan Born
Children Under Eighteen Years of Age were
announced on November 9, 2015. The
revisions entailed the proactive questioning
for those turned themselves in, ordered to
exit at specified date, and those (father or
mother) who are detained when leaving
the country. Illegal immigrants are cross-
referenced with the report data of newly
born non-citizens to ensure that they are

not harboring 18 years old or younger non-

citizens to ensure the rights of newly born

non-citizens.

F. Providing Free Clinics for Foreign
Fishermen to Demonstrate Humanitarian
Care Without Borders

Due to long hours fishing at sea and
limited medical facilities on fishing boats,
foreign fishermen from Southeast Asia are
often afflicted with physical pain but receive
no medical help. In 2015, the NIA Border
Affairs Corps collaborated with external
resources and organized three free clinics on
two offshore fishing bases (Donggang and
Suao) for foreign fishermen. The Buddhist
Compassion Relief Tzu Chi Foundation and
local Fishermen Associations were also
invited to help announce and promote
the free clinics. Through such practical
health care outreach to fishermen, the NIA
demonstrated its respect for human decency
and respect for diversity, thereby enhancing
the perception of international human
rights groups toward Taiwan. Moreover,
the NIA has set a model of interdisciplinary
cooperation between public and private
sectors, and will continue to organize free

clinics to benefit more foreign fishermen.

(i) On March 8, 2015, together with

interpretation volunteers and medical
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(ii)

charity teams, the NIA Kaohsiung
Border Affairs Corps Chief Si-Tsuen
Chen and his team organized a free
clinic on Donggang for hired foreign
fishermen, thereby demonstrating
the spirit of humanitarianism. The
response was overwhelming, and
on September 13, 2015 another free
clinic was organized, showing that

humanitarianism is without borders.

On June 28, 2015, together with
volunteer interpreters and volunteer
medical teams, the chief of NIA
Keelung Border Affairs Corps, Jyin-
Shui Huang and his colleagues
demonstrated their care through
actions by conducting a free clinic
in Suao fishing harbor for foreign
fishermen, which once again reflected

Taiwan'’s respect and concern towards

the welfare of foreign workers.

G. Amending Immigration Laws and

Regulations to Enhance the Convenience
of Mobility

(i) In collaboration with the promotion of

entrepreneur visas by the Executive
Yuan, an amended version of the

Regulations Governing Entry into

Taiwan, Residency, and Permanent
Residency for Hong Kong and Macao
Residents was announced on July 13,
2015, permitting entrepreneurs from
Hong Kong and Macao to apply for
temporary and permanent residency
in Taiwan. These amendments aim
to attract outstanding entrepreneurs
from Hong Kong and Macao to start
their businesses in Taiwan, thereby

promoting economic development.

(i) Chinese spouses that are approved for

(iii)

residency in Taiwan are considered
citizens. To ensure the right of family
unity, a revised version of the Quota
for the Residence with a Family
Member, Long-Term Residence, and
Residence for Naturalization in the
Taiwan Area of the People of the
Mainland China Area was announced
on December 30, 2015. The number
of biological children of Chinese
spouses registered in Taiwan under
the age of 20 that are allowed to
obtain permanent residency in
Taiwan was revised from 180 to 300
as of December 31, 2015. The spouse
placement period was reduced from
10 years to 6 years. The increased
quota was adjusted starting 2015,
reuniting 120 households.

Amendments to Article 18 of the
Residence Permit Procedures for
Nationals without Household

Registration Submitting Applications

for Entry and Settlement in Taiwan
were announced on June 18, 2015,
permitting non-citizens graduating
in Taiwan to remain in Taiwan for six
months to seek employment. This
revision aims to encourage overseas
students to remain in Taiwan for
employment and enhance national

competitiveness.

(iv) Amendments to the Notice for Foreign

Labor-Related Residency Applications

were announced on July 27, 2015.

(v) Amendments to the Special Application

Directions for Non-ROC Citizens
Applying for Six Months of Temporary
Stay after Becoming Infected with
Human Immunodeficiency” were

announced on August 20, 2015

(vi) Amendments to the Standard

Operating Procedure for Investigating
and Prosecuting Illegal Immigrants
and Their Taiwan Born Children
Under Eighteen Years of Age were

announced on November 9, 2015.

(vii) Amendments to the Standard

Operating Procedure for Registering
Infants Born to Non-Citizens in Taiwan
were announced on November 9,
2015.
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Talented professionals shall be

recruited to carry out immigrant entry
and exit procedures in order to achieve
the administrative objectives and vision of
establishing a decade of prosperous national
growth, cross-Strait harmony, and peaceful
relations with our neighbors. To train
immigration administration professionals
and develop additional channels for
personnel recruitment, Specialized Public
Functionary Examination for Immigration
Administration Personnel was held for the
first time in 2012. A total of 122 Class 2 to
4 personnel were recruited. Personnel who
had successfully completed the training
period with qualifying scores were formally
deployed to their functions on July 15 and
29, 2013. In 2013, a total of 147 Class 2 to
4 personnel were recruited. Those who

had successfully completed the training

period with qualifying scores were formally
deployed to their functions on September
1 and 12, 2014. In 2014, a total of 97 Class
2 to 4 personnel were recruited. Those who
had successfully completed the training
period with qualifying scores were formally
deployed to their functions on December 28,
2015 and January 11, 2016. In 2015, a total of
115 Class 3 and 4 personnel were recruited.
Those that complete their training in June
and September 2016 will be deployed to
their respective functional units and undergo

practical training.

1. Personnel Affairs

As part of the restructuring of the
Executive Yuan, the amendment draft of
the Organization Act of the National Entry
and Exit and Immigration Agency, Ministry
of the Interior, passed the third reading of

the Legislative Yuan and was promulgated
by Presidential Decree on August 12, 2013,
whereby the National Entry and Exit and
Immigration Agency was renamed the
National Immigration Agency (NIA). The
revised Act also entered into force on
January 2, 2015. Manpower assessments
conducted by the Executive Yuan were
referenced in order to adjust functional
specialization and personnel allocation of
the major organizational divisions. Except for
border affairs, the task items and contents
of the special task forces, services, and
detention were restructured and integrated
with the region serving as the basic unit in
order to strengthen organizational functions.
The NIA thus established Northern Affairs
Corps, Central Affairs Corps, and Southern
Affairs Corps for this purpose. Key tasks of
2015 are listed in the following:

(1) Personnel Recruitment and
Removal in the Organization

In 2015, the NIA allocated 2,255
personnel openings, 539 contract employee
openings, and 64 technical and janitorial
staff for a total of 2,858 personnel. As of the
end of December 2015, actual headcount
included 2,003 employees, 527 contract
employees, and 61 technical and janitorial
staff for a total of 2,591 individuals.

In 2015, the NIA listed a total of
125 openings in the Specialized Public
Functionary Examination for Immigration
Administration Personnel that was then

conducted by the Ministry of Examination

during August 16 to 17, 2015. Results
were publicly released in December 2015,
where 115 individuals were recruited.
Recruited personnel would undergo a basic,
specialized, and practical training program
lasting eight to twelve months starting from
December 2015.

To ensure the performance of various
functional units under the NIA, a total of 323
horizontal transfers were carried out as of
the end of December 2015. The principles
of referencing personnel tenure and
performance as well as internal promotion
and external recruitment were employed. The
NIA thus convened 15 Personnel Selection
and Review Committee Meetings where 152
personnel were internally promoted while 26

personnel were recruited externally.

The renaming ceremony for the NIA
was arranged on January 2, 2015. Deputy
Minister of the Interior, Mr. Chen Chwen-
Jing, and Deputy Minister of the Interior, Mr.
Chiu Chang-Yueh, were invited to attend
the ceremony, as well as former Director-
General of the NIA, Mr. Wang Yuan-Ren,
Mr. Wu Chen-Chi, Mr. Hsieh Li-Gong, retired

colleagues, and their family members.

(2) Performance Assessment and
Training
To encourage lifelong learning amongst
civil servants, the NIA has stipulated
incentives and control measures where
performance is tracked on a monthly basis.
All (100%) civil servants (including contract

employees) in the NIA clocked in over
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40 hours of lifelong learning in 2015. In
response to employee training requirements,
a 2015 Training Program was stipulated
on January 27, 2015 in order to integrate
internal training of various functional units. A
total of 107 training sessions for professional
skills, cultural sensitivity, and regulations
and policies were held in 2015 with the

attendance of a total of 3,255 personnel.

The 3rd Graduation Ceremony for
Personnel Admitted through the Immigration
Affairs Specialized Examination was held on
the 11th-floor hall of the NIA on December
25, 2015. The President, Mr. Ma Ying-Jeou,
was invited to attend the ceremony and
to provide an address to encourage the
graduating personnel and offer them his
best wishes. It is hoped that the graduates
will be able to contribute their knowledge
and professional skills at their positions
and become respected public functionaries
helping to maintain national security while
upholding the principles of human rights

protection.

In response to work requirements
of the NIA, the 2015 Specialized Training
Course for Personnel Admitted through the
Immigration Affairs Specialized Examination
began on February 1, 2016 at the CPU. The
comprehensive technical and professional
training will last eight months for Class 3
and five months for Class 4 with the aim
of ensuring that trainees acquire basic
professional knowledge and skills to exercise

public authority accordingly.

To improve employee morale during
work, enhance personnel potential, and
encourage internal unity and harmony, the
NIA has specifically formulated the Ministry
of Interior National Immigration Agency
Awards Guidelines for Model Immigration
Officers. A total of 8 model immigration
officers of the NIA were selected in 2015

(refer to the following table for details) and

publicly commended in the Expanded NIA
Affairs Notice.

2015 Model Immigration Officers

Title Name
Egl:;;al R g’ﬁicc'gfve Chen Peng-Xian
Border Affairs : :
Special Operation g)étfe.cutlve . Lin Zong-Ren
Corps icer :
Border Affairs :
?&Z‘:ﬂgﬁTgﬁme Assistant . Lin Wen-Jun
Airport Corps
Entry and Exit Executive P
Affairs Division Officer B0
. Executive

Elg: t??\;lgl{o-\iizat;:it officerand  : Shih Chao-Yi

P section captain :
Office of Budget,
Accounting, and Section chief : He Qi-Ling
Statistics i
Northern Affairs .
KOTIE oifcerand  : LiAn-Gui
ggﬁ;'sa Sl cection captain :
Immigration Executive crs
Affairs Division officer : Chen Li-Li

(3) Retirement and Welfare

To promote and ensure an adequate
level of relaxation, strengthen agency
morale, and encourage every functional
unit to organize creative cultural and
welfare activities, the NIA stipulated the
2015 Subsidy Project for Employee Cultural
and Welfare Activities on March 2, 2015
to subsidize art and cultural appreciation
events, outdoor tours, and couple matching.
Group brainstorming methods were used to
come up with creative cultural and welfare
activities. The NIA held the Yilan Jiouliao
River Trip on May 19, 2015 and the Miaoli
Nanchuang Trip on May 28, 2015. These
activities were attended by a total of 86

colleagues and their families.

The NIA also encouraged opportunities
for unmarried colleagues to interact. A
trip to Yilan was arranged on July 17, 2015,
specifically dedicated to colleagues who
were single. The trip involved self-guided
touring of outdoor landmarks as a way to
encourage interaction between men and
women. A total of 16 singles signed up for
the event, and two couples were successfully

matched.

To improve parent-child relationships
and to help children understand the daily
work and contributions of their parents,
family activities were also held to facilitate
such interaction. The NIA held the Parent-
Child Day on January 2, 2015, which was
attended by 118 people. The event included

a visit to the Songshan Cultural Park and

Disney 90th Anniversary Exhibition, ensuring

parents and children had a joyful day

together.

The NIA upholds the spirit of education
and takes a proactive approach to
understand and actively support physical
and mental issues experienced by substitute
services draftees during their course of duty.
The services draftees also participated in
diverse public charitable events to foster
their passion for charity and learn through

the act of giving and offering their services.

To encourage communication among
employees, strengthen organizational
identity, and ensure vertical communication
within the organization, the NIA held
Seminars for Strengthening Communication
of Employee Opinions for the First and
Second Half of 2015 at NIA headquarters
and various regional offices respectively in
April, July, and October 2015. These seminars
were personally hosted by the Director-
General and attended by supervisors of all
divisions and offices as well as employee

representatives.

To commend the hard work and
contributions of retiring personnel

throughout their careers, the NIA regularly
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holds Farewell Tea Gatherings for Retiring
Personnel at the VIP room. Usually, the
gatherings are personally conducted by the
Director-General, where retiring personnel is
personally honored with exquisite memorial
plaques. Supervisors and colleagues of the
retiring personnel are also invited to the
tea gathering for a warm and harmonious
farewell. A total of nine Tea Gatherings were
held in 2015, bidding farewell to a total of 63

retired employees.

To support the government’s objective
in taking care of retired civil servants, the
NIA held Gathering Dinners for Retired
Colleagues in Central, Northern, and
Southern Taiwan on June 5, 10, and 16,
2015, which were attended by 164 retired
employees. The dinners turned out to
be occasions that helped to rekindle

relationships.

2. Budget, Accounting, and
Statistics Businesses

The Accounting Office has three major
responsibilities of generating the annual
budget, carrying out audits, and performing
accounting services. Annual accounting
work is based on the budget allocated as
well as priorities of annual administrative

projects, helping to ensure that limited

resources are distributed and utilized in
the most economical and effective manner.
Auditing work mainly involves internal
audits to prevent fraud and uneconomical
expenses. Accounting work is to ensure the
proper functioning of financial management.
Budgeting and financial activities are
recorded accordingly in order to understand
the performance of various projects and
to provide a reference for formulating
administration plans and budget of the
following year. Key tasks of 2015 are listed in
the following:

(1) Final Accounting of Official
Activities
A. Annual Income

In 2015, the predicted annual income for
the NIA was NT$3,092,101,000, while final
accounts amounted to NT$4,735,528,160
(which included an actually received sum
of NT$4,718,031,241 and a receivable sum
of NT$17,496,919) which was 153.15% of
the predicted income. The main cause of
this was the increased number of Mainland
Chinese tourists to Taiwan, which led to an

increased income from permit fees.
B. Annual Expenses

Predicted annual expenses for 2015
was NT$4,004,546,000, while final accounts
indicated a sum of NT$4,001,912,372,
of which NT$3,992,126,327 was actually
received, NT$1,154,584 was paid, and
NT$8,631,461 was retained, executing
99.93% of the annual expense.

Annual Income Settlement Table Unit: Thousand NT$

Final Account

' Retained Sum : Total . Percentage of

T Recelved : : : Budget (%)
A ‘B : C=A+B H R=C/T
Total 3002101 4718031 | 17,497 4735528 15315

Income from fines and | 554 550 i 934300 | 17,497 | 251,806 | 96.46
compensatlons i :

Fines and penalties  : 260,822 © 226,854 17,497 244 351 93 68
General compensation 238 7,455 0 7,455 ; 3,132 37
income : : : : :
Processing fees income : 2,829,042 1 4,479, 1 0 '

Permit fees 2 829,042 4,479,872 0 4 479,872 : 158.35

Sales of old or scrapped © 100 536 536 536.07
material : :
Retu_rned t_audget from 493 493 )

DTOVIOUS TSGRl YOarS & e oo e
Miscellaneous income : 672 : 1,355 :0 1 ,355 201 60

Annual Expense Settlements Table Unit: Thousand NTS

Final Accounts

Item - Actually Retalned Sum : Total : Percentage of
: § Received : (includes payable) : CoAsB . Budget (%)
:  C= | R=C/T

Equipment and 251 251 ) 251 : 100.00
investments : : : : ;

Awards and subsidies : 1,250 : 1,250 L0 : 1,250 © 100.00

Entry and exit
and immigrant
management affairs

Processing fees : 616,951 : 616,951 : 0 : 616,951 : 100.00

Equipment and 212,337 : 202,512 9,786 : 212,298 | 99.98
investments : : : ; ;

Awards and subsidies : 4,810 : 4,810 L0 : 4,810 © 100.00
Transport and shlppmg : i i :

equipment
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(2) Final Settlement for Foreign
Spouse Care & Counseling
Fund

A. Fund Sources

Of an annual budget for 2015 of
NT$480,000,000, the actual received amount
was NT$7,441,966, reaching a growth rate of
155.04%, mainly due to the surplus money

returned from units receiving subsidies.

B. Fund Uses

Of an annual budget for 2015 of
NT$279,979,000, the realized amount was
NT$336,256,648, with an execution rate of
120.10%. The excess is a result of the return
of funds to the Foreign Spouse Educational
Courses, Advocacy, Child Care and
Development, and Multicultural Promotion
Program for the subsidization of the 2014
National Torch Project for New Immigrants,

which was executed in July 2015.
C. Current Surplus

After balancing the above fund
sources and uses, there is a deficit of
NT$328,814,682, compared with the
budget of NT$275,179,000, a deficit of
NT$53,635,682.

(3) Official Statistics
A. Official Statistics Statement

The agency’s official statistics program
should compile 29 types of statistical
statements: 24 monthly reports, one
bimonthly report, and four types of annual
report. These include the number of alien

residents, Taiwan's population of foreign

nationals, the number of people entering
and exiting the country (or territory), the
number of Mainland Chinese citizens coming
to Taiwan, the number of people traveling
by the mini three links, cases of senior civil
servants of position-11 level or above and of
special status personnel making applications
to enter Mainland China, investigation
performance (including statistics of illegal
migrant cases, statistics on the nature
of illegal conduct in the foreign migrant
population, and statistics on cases of illegal
entry and exit to and from the country),
prevention of human trafficking (including
statistics on cases of seizures, the number
of victims placed under protection, and the
number of people protected in the shelters),
the number of people in detention centers,
appeal statistics, immigration services
management (including interview statistics
on Mainland Chinese spouses applying
to come to Taiwan for family reunion, the
Foreign Spouse Care and Assistance Fund,
immigration counseling statistics), and other

information.
B. Release of Official Statistics

Each month, the Executive Yuan's
Directorate-General of Budget, Accounting
and Statistics publishes four kinds of
statistical statements, listing the number of
entries and departures from the country,
the number of legal residents and the
number of illegal aliens over which it has
authority. The Ministry of the Interior’s
Department of Statistics lists 13 kinds of

statistical statements over which it has

authority, including the actual number of
people entering and departing the country
(categorized by gender, age, identity, and
location), number of alien residents, illegal
alien population dealt with by investigative
offices, approved grants for the Foreign
Spouse Care and Assistance Fund, interviews
with Mainland Chinese spouses applying to
come to Taiwan for family reunion, results of
immigration counseling, number of foreign
national residents, number of foreign
nationals visiting Taiwan, number of foreign
residents who have overstayed their permits,
and number of foreign nationals who have
overstayed their visitor visas, and statistical
statement formulas and preparation
information publicly available on the home
page of the agency’s website, for public
reading and scrutiny. Also, a gender statistics
zone is built and provided for scrutiny,
linking to related sites of the Ministry
of the Interior and the Executive Yuan's
Directorate-General of Budget, Accounting,

and Statistics.

(4) Internal Control Systems and
Signing the Internal Control
System Declaration

Promoting the awareness of
internal control is the key to successfully
implementing control systems. The NIA
actively promotes the importance and
operations of internal control through
various occasions to gain consensus and
support, such as a report for expanding

agency affairs, integrity report, various

professional education training, and other
meetings. The NIA continuously promotes
concepts of internal control to let colleagues
feel the commitment of the director and to
stimulate colleagues to implement internal
controls effectively. The NIA further utilizes
assemblies and meetings to continue
offering educational training to colleagues.
A total of three sessions were arranged,

training 131 personnel.

The NIA has completed the first and
second pilot stages of signing the Ministry
of the Interiors Internal Control System
Declaration. In coordination with Doc. No.
1040600266 titled, Promotion Plan for the
Third Pilot Stage of Signing the Ministry
of the Interiors Internal Control System
Declaration, issued on May 13, 2015, the
NIA signed the 2014 Internal Control System
Declaration on June 15, 2015. It further
promoted the 2015 Internal Control System
Declaration and approved The agency'’s
Internal Control System—3rd Edition on
November 20, 2015 for all personnel to

follow.

3. Government Ethics Matters

The NIA applies several measures to
ensure integrity in its governance and fulfill
honest governance regulations, including
reinforcing anti-corruption and corruption
prevention measures to reduce corruption
and crime. The NIA further aims to establish
an internal/external honest governance
network that is thoroughly operated within

the agency to promote administrative
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transparency and strengthen internal
controls concerning corruption prevention.
This shall effectively prevent corruption
and wastage and help the NIA maintain a
corruption-free image. Moreover, the NIA
aims to investigate traces of corruption

regularly to prevent and combat corruption.

(1) Corruption Prevention
and Advocacy of Honest
Governance

A. Implementing Procurement Supervision
and Autonomous Inspection Reviewing

and Auditing

To improve procurement processes,
raise procurement efficiency, and effectively
eliminate purchasing malpractice, the NIA
supervised a total of 134 procurement
cases in 2015 with a value of more than one
tenth of the publicly announced amount.
The cases comprised five engineering
procurement cases, accounting for 3.7% of
the total procurement cases; 44 property
purchase cases, accounting for 32.8% of
the total procurement cases; and 85 labor
procurement cases, accounting for the
bulk of procurement cases at 63.5% of the
total, most of which were cases of restricted
tendering. The NIA aims to continue
improving ad hoc malpractice prevention
and auditing post hoc conduct to eliminate

procurement abuses.

B. Promoting Clean and Capable Public
Service Survey Questionnaires and
Holding Honest Governance Research

Reports

To introduce concepts of risk
management, Evidence-Based Survey and
Research Co., Ltd. was commissioned to
carry out the 2015 Honest Governance
Research Commission Service case through

focus group seminars and questionnaires.

C. Researching and Discussing Warning
Systems

The NIA arranged the Honest
Governance Survey in 2015 to survey the
opinions of the public, immigrant groups,
and business partners concerning the
policies and administrative procedures of
the agency. Respondents’ suggestions and
opinions were collated and sent to various
operation departments within the agency

for improvement.

D. Convening Regular Honest Governance

Bulletin Meetings

The NIA commissioned external
supervisory consultants to review honest
governance policies and key measures. A
total of five Honest Governance Report
Meetings were held in March, May, June, July,
and September 2015. The meetings were
chaired by the agency’s Director-General (as
a committee member and convener), inviting
scholars to provide suggestions concerning
the honest governance performance of
the agency, thereby realizing the agency’s

honest governance system.

E. Promotion of Administrative

Transparency

The NIA arranged the Honest

Governance and Administrative Transparency

Seminar to discuss methods to prevent
NIA officials from abusing their civil power
for malpractice. The seminar was hosted
by the director of the Department of
Public Administration, National Cheng Chi
University, and managing supervisor at the
Transparency International Chinese Taipei,
Prof. Chen, Don-Chun. Expert scholars, NGOs,
industry professionals, and NIA top ranking
officials were invited to attend the seminar
and provide their practical experiences on
public transparency with the attendees.
Discussions and suggestions covered legal,
systematic, and policy aspects, thereby
promoting honest governance, transparency,

and service efficiency.

F. Promoting Volunteer Service for Honest

Governance

Colleges that signed the strategic
alliance with the NIA were invited to
participate in policy implementation. In 2015,
38 college students completed the training
and volunteered for honest governance.
They were then dispatched to different NIA
detention center in different districts to
conduct a Caring for Human Rights Survey
to survey detainees’ satisfaction towards
the social and civil systems of Taiwan during
their detention. In addition, the volunteers
actively promoted equality, respect, and
honest governance from an immigrant’s
standpoint. Moreover, they assisted in
the arrangement of honest governance
promotion activities to spread honest
governance information, administrative

transparency policies, and zero-corruption

efforts to new immigrants and their family
members. The volunteers also established
an editorial team to publish an honest
governance newsletter, advertising the

honest governance of the NIA and its

continuation of promoting transparency.

G. Handling Civil Service Integrity Code of
Ethics Criteria and Improper Lobbying

Registration

To enhance the NIA's honest
governance image and create an honest
government standard, the NIA continues
to promote the regulations and cases
concerning the Operational Points for the
Improper Lobbying Registration System
of the Executive Yuan and its Subordinate
Agencies and the Civil Service Integrity
Code of Ethics each month, and carry out
registration of donated property, banqueting
and entertainment, improper lobbying and
other incidents of honest governance ethics
violation. In 2015, there were a total of 28
cases of honest governance ethics violation
registered, including 20 instances of donated
property, six instances of banqueting
and entertainment, and two instances of

improper lobbying.

H. Recognition of Honest Civil Servants
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In an MOI honest governance bulletin
meeting held on December 16, 2014,
Minister of the Interior Chen Wei-Zen openly
praised Immigration Information Division
Chief of System Design, Mr. Lin Yi-Chen. Lin
was selected as one of the 2015 Ministry of

the Interior Honest Public Servants.

-

I. Raising Our Professional Capabilities in

Honest Governance

Beginning in March 2015, we have
carried out Honest Governance Educational
Training for Agency Field Service Units,
in which there has been a total of 589
participants. We also carried out the 2015
Honest Governance Education Workshops
for Agency Headquarters in April, July, and
September 2015, in which a total of 278
people participated.

J. Improving Auditing of Public Officials’

Property Declarations

In February 2015, we held an open draw
to select 33 declaration personnel to carry
out the 2014 Annual Public Officials Property
Declaration substantial auditing work. In
October 2015, property declaration advocacy
briefings were held using synchronized video
modes to enable obligors to understand the

relevant regulations and network declaration

system, so they can avoid being subject to

penalties.

K.Implementing Concepts of Social
Participation and Promoting Honest

Governance Concept

During the moratorium period, the
NIA Border Affairs Corps visited the Port of
Suao to provide medical outreach and free
haircuts to the local fishing people and reveal
hardships faced by the locals. Interactive
games were arranged to disseminate
information concerning the Prevention of
Trafficking Hotline, Not Violating Duties
through Bribery, Ministry of the Interior
Service Hotline, and Corruption Prosecution
Units. Moreover, honest governance games
were arranged at the 2015 Migrants Day
to encourage the public to maintain zero
tolerance towards corruption and establish a

national anti-corruption network.

The NIA is committed to cultivating

honest civic education in schoolchildren.
It took the initiative to visit welfare
organizations such as the Yi Kuang
Orphanage and Bethany Children’s to
disseminate anti-corruption information

and promote honest governance, fostering

concepts of anti-corruption and integrity
in the children, and instilling respect for
multiculturalism as part of their character

education.

(2) NIA Security Maintenance

A. Convening Security Maintenance Bulletin

Meetings

The Security Maintenance Bulletin
Meeting was hosted by the deputy director
of the NIA, Mr. Ho, Jung-Chun in August
2015. The case resolutions were forwarded
to control units for review and improvement.
Discussions on passing the Principles for
Dispatching Personnel to Review Appeal
(Protests) to prevent delays for processing

appeals or protests were also carried out.

B. Handling NIA Security Maintenance
Inspections

In January and August 2015, the
NIA organized the first and second
safety maintenance inspections at NIA
headquarters (including Taipei City Service
Station and Taipei Specialized Operations
Corps), and the Specialized Operations
Corps, service stations, large-scale detention
centers and the Border Affairs Corps of
each city and county, implementing sample
checks. The results were sent to relevant
division offices to ensure the improvement

on each defective aspect.

C. Executing Special Case Security

Maintenance

(i) We formulated the NIA Spring 2015

Security Work Period Performance of

Maintenance Work Implementation
Plan, letters on which were
sent to each unit. No security
incident occurred throughout the
implementation period, making the

plan a success.

(i) The NIA arranged the Dream Fulfillment
of New Immigrant Family Project
Presentation Ceremony and Parent-
Child Native Language Learning Essay
Contest and Awards Ceremony on May
16, 2015. The Minister of the Executive
Yuan was invited as a guest at the
event, for which we executed head of
state security maintenance work and

successfully completed this task.

(iii) The NIA arranged the International
Workshop on Human Trafficking
Prevention on July 29, 2015. The
President was invited to give the
opening speech, for which we executed
head of state security maintenance work

and successfully completed this task.

(iv) The NIA arranged the Pilot Outcome
Presentation for the Fostering of
Second-Generation New Immigrants.
The Prime Minister of the Executive
Yuan was invited to speak at the
event, for which we executed head of
state security maintenance work and

successfully completed this task.

D. Quantitative Research on Reporting of

Appeal Incidents

Nine appeal (protest) incidents were

recorded in 2015. The incidents were
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peaceful with no occurrence of accidents.
We performed quantitative data analysis on
the incidents this year to fully understand
the causes and aspects of the appeals
(protests). The results facilitate us in our post
hoc follow-ups and prevent the occurrence

of similar incidents.

(3) Maintenance of Official Secrets

A. Official Secrets Maintenance Checks

The NIA arrange the first and second
official secrets maintenance inspections
of 2015 in February and August 2015 to
maintain and safeguard the confidentiality
of official business. Inspection results and
defects found, after signing an auditing
report, were sent to the relevant division
offices to ensure the improvement on each

defective aspect.
B. Reinforcing Official Secrets Advocacy

(i) In 2015, through electronic publication
(NIA government ethics newsletters),
we raised awareness of official secrets
maintenance and safeguarding among
the public and our personnel for 6

times.

(ii) In 2015, using the letter issuance
approach, we raised awareness of
official secrets maintenance and
safeguarding among our personnel for

three times.

(iii) The NIA Information Safety Newsletter
is published every two months to
circulate information safety violations

and strengthen awareness towards

information safety and the regulations

involved.
C. Executing Information Security Auditing

The First and Second Information
Security Special Case Audits for 2015
were held at the Information Services
Departments, Immigration Information
Division, NIA, in Taoyuan Airport, Songshan
Airport, and Kaohsiung Airport in April
and December 2015 to audit and discover
defects, and provide suggestions for
improving the information security of

various departments.

(4) Investigation and Guidance
Proposals on Honest
Governance Affairs

A. Arranging and Assisting in the Checking
of Airline Ticket Procurement for

Deportees

The NIA audited the procurement
operations of airline tickets for deportees.
The procedures were revised, and
suggestions were submitted to the
international and law enforcement affairs
divisions for processing, thereby preventing

unlawful profiting.

B. Issuing Letters to Strengthen the
Advocacy of Dereliction and Divulgence

Cases

Disciplinary citations of cases of
dereliction or divulgence of secrets that
have been deferred prosecution are issued
via written mail to various NIA departments

to serve as education material, thereby

strengthening in-service education and

preventing unlawful actions.

4. Secretarial Operations

Secretariat affairs include handling the
NIA's staff aides work, important bulletin
meetings and the handling of proceedings,
public relations and press releases,
seal issuance and custody, document
processing, file management, legal system,
processing of state compensation incidents,
treasury, property, construction and
repair, procurement and other secretarial-
related matters. It plays a planning,
communication, coordination, and execution
role, coordinating with operational units
to facilitate various administrative works.

Important operations of 2015 were as

follows:
(1) Editorial and Archiving
Operations

A. Holding of Important Meeting

Adhering to the head's policy intention,
facilitating the operations, and controlling
the progress of work, the Director-General
regularly convenes the Directors’ meeting
and the Agency Expansion Work meetings
with the deputy Director-General, the Chief
Secretary, level-one directors, and related
personnel. Directors’ meeting was held a
total of seven times; Agency Expansion Work
meetings were held a total of 10 times. The
proceedings focused on important work
reports, and the content of the reports
was mainly focused on the NIA's important

policies, performance control, special work

experience sharing, review reports, and
matters which needed the support and
assistance of higher level units or other
important matters. Additionally, the focus
of revision of new additional regulations or
revised regulations was also listed within the
scope of discussion. In order to implement
government energy saving and carbon
reduction policies, we continued to promote
a conference materials not printed on paper
principle for the Directors’ meeting and the

Agency Expansion Work meetings.

Moreover, to cut work-related travel
expenses, apart from the quarterly meetings
convened on the 11th-floor auditorium of
agency headquarters, our remaining Agency
Expansion Work meeting changed over to
synchronized video conferencing, and we
held the following ad hoc lectures, improving
the relevant professional functions of the

personnel:

(i) On March 19, we invited the Director of
the Information Center, Ministry of the
Interior, Mr. Shen Gin-Hsiang to deliver
a keynote speech on Suggestions of
Government Policy Communication
and Public Opinion Response

Mechanisms.

(ii) On June 12, we invited the General
Manager of the CommonWealth
Magazine, Mr. Lin Lai-Tien, to deliver
a keynote speech on You Are the

Starting Point of Change.

(iii) On September 25, we invited the

Director of the Information Safety and
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Services Division, Acer CyberCenter
Services Inc., Mr. Gu Bo-Yu, and
professor of the Graduate Institute
of Political Economy, National Cheng
Kung University, Prof. Chou Zhi-Jie to
deliver keynote speeches on Overview
on Recent Information Security Cases
and The Local Implementation and
Application of International Human

Rights Regulations.
B. Compilation of Operation Statistics

Statistical web page data on the NIA’'s
operations are posted on a monthly basis,
and the supplementary item(s) and contents
are added to it in a timely manner, for the

public’s scrutiny and reading convenience.
C. Publication Management and Publishing

To allow the public to understand the
work and the results of the NIA's efforts, in
2015 we published a 2014 Annual Report
and Introduction to the NIA, Ministry of
the Interior. The Immigration Bimonthly
utilizes a reader-orientated editing mode. It
carries out in-depth interviews with unique
or exceptional new residents from various
origins, and reports impressive and moving
stories; moreover, a series of reports relating
to LOHAS immigration officers, multicultural
immigrants’ festivals, and international
seminars, was produced. A total of 2,100
copies of Immigration Bimonthly are printed
for each period. Apart from public notice
on the NIA's website, fixed consignments
sent to bookstores and other government

publication display locations, copies are

also placed in locations frequented by the
public, such as: County (and City) Household
Registration Offices, new immigrant civic
societies, and libraries, as well as County
(and City) service stations, Specialized
Operations Corps, detention centers, and
overseas locations, providing free taking and

reading, and carrying out effective advocacy

promotion.
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D. Management of Official Document Files

Document archive registering, filing,
cataloging, storage, sorting and inspection,
and destruction, were carried out, as well
as other file management operations and
warehouse facilities maintenance matters,
and so forth. In 2015, a total of 132,826
items of document archiving work was

carried out.

(2) Procurement and Work Affairs
Operations

A. Procurement Operations

To make personnel familiar with
government procurement procedures and
to carry out procurement in accordance
with the law, we held two seminars on
government procurement laws and

regulations in 2015.

We also carried out office equipment,
goods, cleaning and maintenance, and
other recurring common supply contracts
and purchases in excess of one-tenth of the
public notice amount for NIA Headquarters
and other units, completing a total of 477
items, the relevant operations for which were

as follows:

(i) 342 common supply contract
procurement cases, with a purchase
amount of NT$21,985,598.

(i) 5 engineering procurement cases, with
a purchase amount NT$20,645,277.

(iii) 45 property procurement cases, with a
purchase amount of NT$186,633,128.

(iv)8 5 labor procurement cases, with a
purchase amount of NT$530,768,034.

There were 24 important procurement
cases in excess of NT$10 million handled
in the year 2015 including, specifically,
the 2015 Nantou Detention Center meal
procurement case, 2016 outsourced inquiries
hotline service case for expatriates living
in Taiwan, 1st basic resource pool and
equipment expansion case for the Immigrant
Information Cloud Pilot System, the
Nantou resettlement of victims of human

trafficking cases and cases of suspected

victims individually kept in detention
and receiving social services, the Yilan
resettlement of victims of human trafficking
cases and cases of suspected victims
individually kept in detention and receiving
social services, outsourcing case for the
Illegal Migrant Information Investigation
Platform, 2016 recruitment case for
establishing professional immigration service
representatives at the NIA service stations,
2016 advance passenger information
system and automated passenger clearance
system maintenance case, Northern
Taiwan renovation project, 2015 and 2016
World Wide Web Site Maintenance and
Online Application and Service System
expansion case, 2015 visa application and
arrival registry and scanning services for
Chinese visitors, outsourcing case for the
construction of a foreign arrival reporting
and management system, 2015 maintenance
case of the new immigrant news and media
website, 2015 maintenance case for the
applications system, 2015 procurement plan
for printer consumables (open contract), 2nd
stage outsourcing case for the establishment
of a new immigrant information fostering
and education project, 1st expansion case
for the outsourced building of personal
biometric verification system for the
foreign immigrant population case, 2015
new immigrant information promotional
guidance television media production and
broadcasting case, procurement of personal
computers and terminal virtualization

software and hardware, resource pool
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and equipment expansion case for the
Immigrant Information Cloud Pilot System,
2016 application system maintenance
and expansion case, 2016 maintenance of
computer hardware and related software
case, 2015 outsourcing case for the
manufacturing and issuance of visas and the
visa system, and outsourcing case for the
establishment of immigration information

cloud services.

B. Work Affairs Operations
(i) Allocating work for the various offices.

(ii) Continuing the NIA's promotion of the
Four Savings (saving fuel, electricity,

water, and paper) project.

(iii) Arranging our own and leased (or
borrowed) office space rent listing and
borrowing operations, for a total of 95

places.

(vi) Arranging operations on official car
and motorcycle allocation, repairs
and upgrades, fuel verification, and

deployment.

(v) Arranging NIA Headquarters' fire safety

training workshop courses.

(vi) Arranging cleaning of the environment
on each floor of NIA Headquarters,
work building repair projects, and
electrical, air-conditioning, and
fire-fighting equipment repair and
maintenance work.

(vii) Arranging management and leasing
operations of NIA Headquarters' 1st
and 2nd basement floors to Chunghwa

Post's Taipei Xiaonanmen post office,

restaurants, hair salons, and laundry.

(vii) Arranging procurement and
management operations for NIA
Headquarters’ 24-hour access control

security service.

(ix) Arranging 2015 vehicle and equipment

inspections.

C. Technician (and Worker) Management

We carried out personnel hiring
and dismissal, assessments, incentives,
punishment, retirements and welfare
operations for nine technicians and 55

workers.

(3) Receipts & Expenditures and
Property Operations

We carried out all kinds of annual
revenue cases, license fee refund operations,
salary drawing and issuance, personnel
insurance and other pay withholding cases,

which are hereby described as follows:
A. Fee Income

In 2015, the fee income was NT$4.715
billion, with roughly 2,560,000 receipts,
showing a growth in fee income of
approximately NT$1.063 billion from the

previous year.
B. Refund Cases

In 2015, refund cases numbered 4,246,
with a total refund amount of NT$5,260,000,
showing a drop in refund cases from the

previous year.
C. Salary Issuance and Receipt

The NIA's personnel number in excess

of 2,800 people and movements are
frequent. In 2015, the average monthly
number of movements was about 70-plus.
In 2015, salary issued and received totaled
approximately NT$2,343,570,000, and the
total number of recipients was approximately
38,700 people.

D. Property and Materials Management

In 2015, there were a total of 216
real estate operations (including land
improvements), including 74 cases of
housing construction and equipment,
representing an increase of 53 land cases
compared with 2014, and an increase of

seven items in office buildings.

We completed a comprehensive
inventory of property operations, totaling
19,407, an increase of 292 compared with
2014, with a total value of NT$4,117,723,870;
and we completed a comprehensive
inventory of items, totaling 59,487 pieces,
with an increase of 2,176 items from 2014,
we also carried out custody and recipient
operations for all types of consumable

products.

(4) Public Relations and News
Services

A. Legislature Operations
(i) Legislature Service Cases

In 2015, we accepted a total of
12,240 cases of various advice and liaison
coordination matters for legislators and their

assistants.

(i) Visiting Legislators and Caucus Offices

To improve communications and
operational liaison, we took the initiative to
meet with legislators and caucus offices on

more than 1,636 occasions.

(iii) Budget Coordination and Legal

Amendment Cases

In cases of legislators making proposals
for deletion or freezing of the NIA's budget,
through the intermediary coordination of the
various operational units, communication
with legislators was improved, explaining the
circumstances of the NIA's budgeting listings
and amendments to legal provision cases,
taking the initiative to gain support, and
successfully completing budget review and

facilitation of legal amendments.

(iv) Continued Outstanding Performance of

Legislature Services

According to the government agency
legislature liaison evaluation findings
conducted by the Taipei Central Civil
Service Staff Assistants Occupational Union,
the agency earned a second place in the
Legislature Liaison Worthy of Recognition, an
outstanding performance for the execution

of legislature liaison and related operations.

B. News Operations

(i) Press Releases or Convening of Press

Conferences

With respect to the NIA's important policies
and public sentiment news, we responded by
taking the initiative to publish press releases or
convene press conferences. Press releases and

conferences in 2015 included:
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. "Ministry of the Interior Entry and Exit

Control Department will be renamed to the
Ministry of the Interior National Immigration
Agency, taking effect on January 2, 2015,
consequently establishing a Northern,

Central, and Southern Affairs Corp.”

. "Matter of life and death. Russian

physician transforms into northland chef.
He has a rough exterior but a warm heart,
giving up being a doctor and eloping with

his Myanmar wife.”

. "Lifting the restrictions of Chinese

businessmen to Taiwan. Over 110,000
businesspersons visited Taiwan last year.
The short-term business activity is now
canceled, and businesses now have an

annual revenue restriction.”

. "Understanding mom’s hardship, the

14-year-old boy asks for a washing machine
for his mothers. Vietnamese single mother

cares for 3 children. NIA gifts washing

machine to help realize their dreams.”

. "NIA is on alert. The number of illegal visitors

from China to Taiwan significantly increased.”

. "Air hostess becomes immigration officer,

from the plane to the airport.”

. "Single mom takes on two parental roles.

One meal feeds three. The widowed

mother is barely scraping by. Her twin

daughters wish to take art lessons. NIA
helps realize their dreams.”

8. "Truth revealed with the scan of a mobile
device. NIA launches the visa verification
APP”

9. "I'm in Taiwan. How are you? Is set for
launch, sharing my story with you.”

10. “Opening the door for new immigrants
and their children. 3.06 million people
participated in the Torch Project in 3 years.”

11. "NIA promotes the new immigrant fruit
calendar for the first time. Seasonal fruit
combined with exotic cuisines. Celebrity
Wu Kun-Ling supported the cause,
showing off 4 local Vietnamese dishes.”

12. "Going back to grandma’s house. Hakka
pounded tea finds its way to Vietnam.
Taiwan and Vietnam collide with sparks
of excitement. Vietnam is like a second
home. Jia-Ren accompanies grandpa to
learn the native language and integrate
into society.”

13. "E-visa for officials visiting China,
accelerating application efficiency.”

14. "Easily receiving news on new immigrants.
The new immigrant fostering and
development information website is now
online.”

15. “Activating new energy and illustrating
new blueprints. The NIA second-
generation new immigrant winter vacation
overseas development trip has launched.”

16. "Realizing her husband’s dream.
Vietnamese wife works hard and opens 2
restaurants in 6 years."

17. "Attracting homeless people to be fake

husbands. A man sneaking Chinese
women to work at adult store captured.
NIA uncovers fake marriage organization,
seizing millions in unlawful income.”

18. "3000 a piece. Largest fake visa
employment organization captured,
seizing millions in unlawful income.
Mother and son open legal agency to
make fake visas and uses their home as a
foreign labor hostel.”

19. "2 millionth automatic clearance
application approved. The lucky applicant
enters through Taoyuan Airport.”

20. "E-gate received praise and
acknowledgment for APEC.”

21. "As of 1 September, citizens pending
enlistment can be approved for overseas
travel online and may use the e-gate for
clearance.”

22. "Border security checks. Taiwan'’s
biometric verification system is officially
launched.”

23. "NIA launches the chip-based fake visa
verification APP to facilitate foreigners in
Taiwan to check the authenticity of their
visas using their smart devices.”

24. "Aiding Taiwan in advancing

biotechnological research and development.

Prof. Sunney Chan, Academician at
Academia Sinica, receives the plum blossom
card issued by the NIA."

25. "Husband passed. An 80-year-old
woman scrapes by with the help of the
Village head and the church. NIA shows
its concern and the Straits Exchange
Foundation grants emergency allowance.”

26. "New immigrants care about the
community and share meals with
residents to connect with each other.”

27. "Kailash Satyarthi, winner of the Nobel
Peace Prize, visits Taiwan and is awarded
an Academic and Business Travel Card.”

28. "To stimulate the domestic economy,
entry restrictions for entrepreneurs from
Hong Kong and Macau are loosened.”

29. "The Ministry of the Interior expands
its workshops to reinforce international
efforts in combating human trafficking.”

30. "An event is held to celebrate the Dream
Project for new immigrants and their
children, and awards are given to winners
of the parent-child mother tongue
acquisition writing contest.”

31. "Explore the new world and create new
visions; the National Immigration Agency
launches the Overseas Empowerment
Project for Second-Generation New
Immigrants.”

32. "The National Immigration Agency
launches the first overseas Empowerment
Project for Second-Generation New
Immigrants to cultivate diverse talent.”

33. "With a father who suffers from a stroke

and a mother who supports the family
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with temporary work, national champion
wrestler receives a scholarship and flies
her mother back to Vietnam to visit family
for the first time in 14 years.”

34. "Cultivating young talent and bridging
different cultures; presenting the results
of the Overseas Empowerment Project for
Second-Generation New Immigrants.”

35. “Second generation immigrants strive to
realize their value in the job market.”

36. “The National Immigration Agency'’s
Civil Service Ethics Office promotes anti-
corruption awareness; crew members
participate with enthusiasm, highlighting
the effectiveness of the promotion.”

37. "The Republic of China and the Republic
of Guatemala sign the Agreement on the
Cooperation on Immigration Affairs and
Human Trafficking Prevention, making the
Republic of Guatemala the ROC's second
diplomatic ally in South America to sign a
cooperation agreement with the ROC."

38. "The Republic of China and the Kingdom
of Swaziland sign an MOU regarding the
Cooperation on Immigration Affairs and
Human Trafficking Prevention, making the
Kingdom of Swaziland the ROC's second
diplomatic ally in Africa to sign an MOU
with the ROC.”

39. “An outstanding achievement: Taiwan
has been ranked Tier 1 in the annual
Trafficking in Persons Report for six
consecutive years."

40. "The National Immigration Agency
promotes one-stop services that allow for

the application of automated clearance in

the same building that processes passport
applications.”

41. "Touching: The National Immigration
Agency'’s first micro movie, Luggage—
Love in Taiwan, played by famous local
model Regina Xue."

The articles were widely printed and

circulated through electronic media.
(i) The New Immigrant Employment Website
With the help of 1111 Job Bank, the NIA

has created an online job site specifically for
new immigrants. The site not only informs
new immigrants of all kinds of job openings
but also allows businesses to recruit from a
diversity of talents. As of the end of 2015,
the website has gained 657,748 visitors and
10,033 new immigrant members, and 9,912

jobs were matched to new immigrants.
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(iii) Taiwan is my Home Production

NIA co-produced the TV program,
Taiwan Is My Home, with Television
Broadcasts Satellite (TVBS) to promote
and market multiculturalism. From 28 April
2014 to 20 May 2015, TVBS has aired the
program in 6 languages (Mandarin, English,
Indonesian, Vietnamese, Thai, and Khmer),
with bilingual subtitles in Mandarin and
Indonesian, and Mandarin and Vietnamese

to provide new immigrants with information

on living in Taiwan and enhance the cultural
understanding among Taiwanese citizens.
As many as 78,253,000 million people
had viewed the short programs, and up
to 4,969,000 million had viewed the long
programs. TVBS continued airing the
programs in 2015. From September 7, 2015
to the end of 2015, 29.87 million people had

viewed the short programs, and 7.65 million

had viewed the long programs.

(iv) New Immigrant Global News Nework
To strengthen care and counseling
services for new immigrants in Taiwan, the
NIA co-produced the New Immigrants
Global News Network with I-Mei Multimedia
e-Content Production and Marketing Co.,
Ltd. The program began airing online on
July 28, 2014, providing new immigrants
with governmental care and counseling
and a channel for immediate access to new
information, thereby enhancing their living
quality and adaptation to Taiwan. In 2015,

a total of 10,620 pieces of news transcripts,

7,412 audiovisual news, and 7,334 voice

news were produced. In addition, the site
reached 883,000 million viewers and 5,206

subscribers.

(5) Document Operations

The main focus of document operations
is on integrated management document
regulations, seal issuance and custody, sending
and receiving text registration and processing,
document transcription and proofreading,
postage management, official document
electronic exchange operations, and promotion
of energy saving and paper reduction.

A. Statistics for Documents Sent and
Received Over the Years

A significant increase in the number of
documents issued by the NIA is exhibited
between 2014 and 2015. This is primarily
because of internal restructuring, communicating
with the various operating departments, and
overseeing the responsibilities of dispatch units.
Moreover, the procedures for issuing documents
have been adjusted, leading to an increased
number of documents circulated internally.
Relevant statistics are as follows:

Documents
Received

Documents
Sent

2007 | 2008 | 2009 | 2010

166,770 144,776 133,073 216,796 .

166,770 = 144,776 133,073 = 216,796

2011 | 2012 | 2013 | 2014 | 2015

225,050 203,919 362,362 383705 481,766

225,050 203,919 362,362 @ 383,705 481,766

In terms of sending and receiving quality, after sorting official documents in 2015, there were
about 4,102 documents whose categories were changed, an accuracy rate of about 99.13%. In terms of
accuracy, roughly two or fewer documents are erroneous a month for an accuracy rate of 99.98%.
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B. Simplifying Document Processes and
Establishing the NIA Document Issuance
Procedure

In response to the restructuring of the
NIA, reinforcement of integrated operating
zone concepts, and planning and co-
execution of various departments, the NIA
established a system that integrates internal
and external operations. As of 2015, the NIA
redefined its document issuance procedures,
reinforcing the responsibilities of various
organization levels, thereby fully utilizing the
counterparts of various NIA departments,
supervising the responsibilities of dispatch
units, and ensuring the consistency between
legal and systematic aspects. In terms of
enhancing administrative efficiency, the

archiving and document issuance of level 1

and 2 departments achieved 96% and 86% of

the overall archiving and document issuance

of the NIA from January to December 2015.

The number of archived documents was less

than that of 2014. However, the number of

issued documents increased. In terms of task
completion rate, the archiving of documents

achieved 0.26 days shorter than that of 2014.

However, the issuance of documents was 0.37

days longer than that of 2014.

C. Arranging Document Workshop
Operations

To increase personnel official document
knowledge and ability and improve the
NIA's document quality, on August 19, 2015,
we invited lecturer of the National Academy
of Civil Service and associate professor of

the Department of Business Administration,

China University of Science and Technology,

Prof. Chang Fu-Ren, to deliver a keynote

speech on the writing skills of official

documents and how to enhance document
quality. A total of 80 people participated the
lecture.

D. Fulfilling and Promoting the Electronic
Document Energy Saving and Paper
Reduction Operations

(i) Arranging the NIA's Electronic Document
Energy Saving and Paper Reduction,
Document Issuance and Receipt

Operational Performance Check Plan.

To strengthen the NIA’s electronic
document energy saving and paper
reduction performance, the NIA has reached
the Ministry of Interior's prescribed paper
reduction, energy saving, and performance
indicators on administrative efficiency
on schedule. It has also established
correct document reception and delivery
procedures for the various departments.
As of 2014, the NIA has audited the energy
saving and paper reduction conditions, as
well as the document reception and delivery
performance in various departments. Audits
are categorized into regular audits and ad
hoc audits to clearly understand the energy
saving and paper reduction conditions, as
well as the document reception and delivery
performance of the various departments.
The audit results can serve as a reference for
subsequent review.

In terms of the ad hoc audits, the
NIA's correspondence division dispatched

inspectors between May 22, 2015 and June

26, 2015 to Southern Affairs Corp, Kaohsiung
Special Affairs Corp, Taipei Service Station,
Yilan Detention Center, Central Affairs Corp,
Taichung First Service Station, Northern
Affairs Corp, Taipei Special Affairs Corp, and
Border Affairs Corp for ad hoc inspections
and interviews. In addition, for the energy
saving and paper reduction conditions,
audits also checked whether the document
procedures stipulated in February 2015
complied with NIA policies on utilizing the
counterparts of various NIA departments
and supervising the responsibilities of
dispatch units. In addition, the Ministry of the
Interior conducted ad hoc audits based on
the Electronic Document Energy Saving and
Paper Reduction Promotional Scheme on 23
NIA departments. These audits focused on
online authentication performance, paper
reduction performance, and energy saving
and paper reduction improvement, for which

the NIA achieve excellent results.

(i) The NIA's Electronic Document
Energy Saving and Paper Reduction
Performances (including approvals signed
online, electronic interchange of official

documents)

Since March 18, 2013, the agency
has fully implemented document online
signing and approval operations. As of the
end of December 2015, the NIA’s online
signing and approval rate were 88.02%,
and the electronic document exchange rate
was 91.31%. In terms of paper reduction
performance, postage expenses for 2015
were 11.46% less than those of 2014. The

issuance of paper documents was 667 items
less than that of 2014, and the acquisition
of paper was 23.4% less than that of 2014.
Overall, the energy saving and paper
reduction management strategies are
gradually producing results. The NIA aims
to continue reinforcing paper reduction
processes in future, thereby enhancing
performance, saving energy, reducing
paper usage, and improving administrative

operation mechanisms.

(6) Legal Operations

We are responsible for the handling
of review, coordination, and supervision of
relevant state compensation, appeals, and
administrative litigation cases for various
operational units formulating (or setting),
amending and interpreting regulations,
and for holding operational workshops on
the rule of law and appeals, to improve our
personnel’s legal literacy. Also, in accordance
with our annual regulations organization
plan, we held regular follow-up checks
of each operational management unit'’s
progress in formulating (or setting) and

amending regulations.

A. Formulated (or Set) and Revised

Regulations

Coordinating each operational
management unit to report practically,
aggregating the annual regulatory
organizing plans, and controlling the process
in accordance with the monthly progress,
the NIA had completed the formulation (or
setting), or amendments of regulations in
2015 as follows:
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1. Immigration Act

Revisions were made to Articles 15,
36 — 38, and 91, and Articles 38 - 1 to
38 — 9 were added to the Immigration
Act, as stated in the Hua Zong Yi Yi
Zi No. 10400013351 issued by the
Presidential Palace on January 4, 2015,

taking effect on January 5, 2015.

. Designated Areas for Mainland

Chinese Citizens Visiting Taiwan to
Engage in Individual Travel

Revisions were made in accordance
with the Tai Nei Yi Zi No. 10409518871
issued by the MOI on April 8, 2015,
taking effect on April 15, 2015

. MOI National Immigration Agency

staffing table

Revisions were made in accordance
with the Tai Nei Yi Zi No. 1040951642
issued by the MOI on March 25, 2015,
taking effect on January 2, 2015.

. Visa Application for Mainland Chinese

Tourists to Taiwan

Partial revisions were made in
accordance with the Tai Nei Yi Zi No.
10409516397 issued by the MIO and
the Jiao Lu Zi No. 10400083791 issued
by the Ministry of Transportation and
Communication on March 26, 2015,
taking effect on April 1 2015.

5. Bond Payment and Management

Procedures for Detention Violations in
Accordance with the Immigration Act

Revisions were made in accordance
the Tai Nei Yi Zi No. 1040951711

issued by the MOI on March 27, 2015,
taking effect immediately.

6. Review Criteria for Enforced

Deportation Cases

Revisions were made in accordance
with Tai Nei Yi Zi No. 1040951845
issued by the MOI on April 8, 2015,

taking effect immediately.

7. Foreign Spouse Care and Counseling

Fund Receipts and Expenditure
Safeguarding and Utilization

Procedures

Article 5 of the Foreign Spouse
Care and Counseling Fund Receipts
and Expenditure Safeguarding and
Utilization Procedures was amended
in accordance with the Yuan Shou
Zhu Ji Fa Zi No. 1040200397A issued
by the MOI on May 26, 2015, taking

effect immediately.

8. Operational Points for Grants from

the Foreign Spouse Care and
Assistance Fund, Fund Application
and Criteria for the Foreign Spouse
Care and Assistance Fund, Grants for
Art Lessons from the Foreign Spouse

Care and Assistance Fund

The Operational Points for Grants
from the Foreign Spouse Care and
Assistance Fund, Fund Application
and Criteria for the Foreign Spouse
Care and Assistance Fund, and Grants
for Art Lessons from the Foreign
Spouse Care and Assistance Fund

were partially amended in accordance

with the Tai Nei Yi Zi No. 1040952252
issued by the MOI on May 5, 2015,

taking effect immediately.

9. Residence Permit Procedures

for Nationals Without Household
Registration Making Application to
Enter and Settle in Taiwan

Article 18 was amended in accordance
with the Tai Nei Yi Zi No. 1040952953
issued by the MOI on April 8, 2015,

taking effect immediately.

10. Regulations Concerning the Ministry

of the Interior National Immigration
Agency Conducting Pre-Flight

Inspections

The Regulations Concerning the
Ministry of the Interior Entry and
Exit Immigration Agency Conducting
Pre-Flight Inspections was renamed
to the Regulations Concerning the
Ministry of the Interior National
Immigration Agency Conducting Pre-
Flight Inspections and various articles
were amended in accordance with the
Jin Tao Kuo Tze Zi No. 10400704852
issued by the NIA on June 25, 2015,

taking effect immediately.

11. Foreign Business and Frequent

Foreign Visitor Fast Track Customs
Clearance Operational Points

Article 3 was amended in accordance
with the Tai Nei Yi Zi No. 10409532902
issued by the MOI on July 9, 2015.

12. Foreign Nationals Applying for

Academic and Business Travel Cards
and Implementation of Operational
Points for Fast Track Customs
Inspection Clearance

Articles 3 and 4 were amended in
accordance with Tai Nei Yi Zi No.
10409532902 issued by the MOI on
July 9, 2015, taking effect immediately.

13. Fine Determination Criteria of

Immigration Act and Fine Criteria of
Act Governing Relations between
Peoples of Taiwan Area and Mainland
Area and Laws and Regulations
Regarding Hong Kong and Macao
Affairs

The Penalties Criteria of Immigration
Act and Fine Criteria of Act Governing
Relations between Peoples of
Taiwan Area and Mainland Area was
renamed Fine Determination Criteria
of Immigration Act and Fine Criteria
of Act Governing Relations between
Peoples of Taiwan Area and Mainland
Area and Laws and Regulations
Regarding Hong Kong & Macao
Affairs, and relevant articles were
amended in accordance with Tai Nei
Yi Zi No. 10409532602 issued by the
MOI on July 10, 2015, taking effect

immediately.

14. Regulation Governing the Approval

of People of Hong Kong and Macao
Residents Visiting Taiwan

Articles, 17, 26, and 30 were amended
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in accordance with Tai Nei Yi Zi No.
1040953312 issued by the MOI on July
13, 2015, taking effect immediately.

15. Regulations of Personnel of Ministry

of the Interior and Its Subordinate
Units Involving National Security
Applying Go Abroad

Articles 4 and 4 were amended in
accordance with Tai Nei Yi Zi No.
10409537712 issued by the MOQOI on
August 14, 2015, taking effect on
September 1, 2015.

16. Special Application Directions for

Non-ROC Citizens Applying for 6
Months of Temporary Stay after
Becoming Infected with Human

Immunodeficiency

Established in accordance with Yi Wai
Ming Zi No. 10401017231 issued by
the NIA on August 20, 2015, taking
effect on the July 27, 2015.

17. Regulations Governing Juridical

Persons and Non-Profit Juridical
Associations Brokering Transnational
Marriages

Amended in accordance with Tai Nei
Yi Zi No. 1040953852 issued by the
MOI on the August 21, 2015, taking

effect immediately.

18. Transfer of Detainees and Remote

Hearing Regulations

Established in accordance with Yuan
Tai Fa Zi No. 1040046685 issued by
the Executive Yuan and the Yan Tai

Ting Hsin Yi Zi No. 1040022617 issued
by the Legislative Yuan on the August
27, 2015, taking effect immediately.

19. Regulations Governing the Approval

of Entry of People of the Mainland

Area into Taiwan Area

Article 21, Appendix 1 was amended
in accordance with Tai Nei Yi Zi No.
1040954683 issued by the MOI
on October 30, 2015, taking effect
immediately.

20. Regulations Governing the

Overnight Stay of Transit Passengers
Amended in accordance with Tai
Nei Yi Zi No. 1040954927 issued by
the MOI on the November 16, 2015,

taking effect immediately.

21. Regulations for Revenues,

Expenditures, Safeguard and
Utilization of the New Immigrants
Development Fund

Amended in accordance with Yuan
Shou Ji Fa Zi No. 1040200978A
issued by the Executive Yuan on the
November 30, 2015, taking effect
immediately.

22. Regulations Governing the Detention

of the Aliens

Amended in accordance with Tai Nei
Yi Zi No. 1040955111 issued by the
MOQI on the December 1, 2015, taking

effect immediately.

23. Reqgulations on Permission Granted

to ROC Government Functionaries

and Nationals with Particular Status to
Enter the PRC

Amended in accordance with Tai
Nei Yi Zi No. 1040955489 issued by
the MOI on the December 30, 2015,
taking effect immediately.

24. Quota for the Residence with
a Family Member, Long-term
Residence, and Residence for
Naturalization in the Taiwan Area of
the People of the Mainland China
Area

Established in accordance with Tai
Nei Yi Zi No. 10409554862 issued by
the MOI on the December 30, 2015,
taking effect on the 31 December
2015.

B. Establishment of Regulations and
Administrative Rules Individual Case

Volumes

In coordination with the formulation
(or setting), and amendment of regulations,
we continued to collect and collate data
on legal regulations and have completed
246 individual case volumes of operational
management regulations and administrative

rules.
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