Disaster Prevention
and Relief

ASSISTANCE FOR FAMILY MEMBERS TO COME TO TAIWAN
D If a new immigrant is injured, dies, or goes missing in Taiwan

due to a typhoon, the National Immigration Agency will
coordinate with the Ministry of Foreign Affairs or the Mainland
Affairs Council to assist the individual’ s family members <
in coming to visit the patient or to handle funeral ‘1\7(

arrangements.
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APPLYING FOR CERTIFICATES OF FOREIGN PASSPORTS LOSS
@ If a foreign passport is lost within Taiwan, application may be filed

at specialized operation brigades or service centers of the National
s Immigration Agency in each municipality or county (city).
0 If a passport is lost at an airport or seaport, applications may be

filed with the Border Affairs Corps of the National Immigration
Agency.

PROCEDURES FOR HANDLING DOCUMENTS OR PASSPORTS

DAMAGED OR LOSS AS A RESULT OF DISASTERS
® At airports or seaports, the Border Affairs Corps of the

National Immigration Agency can provide assistance with
departure arrangements or the issuance of exit permits.

g ® Nationals without household registration
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should contact the Bureau of Consular
Affairs, Ministry of Foreign Affairs.

® Foreign nationals should contact
their respective embassies,

Q consulates, or representative
s offices in Taiwan.
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X, LIFE ADVISORY SERVICE HOTLINE FOR FOREIGNERS IN TAIWAN
CHINESE, ENGLISH, AND JAPANESE: 24 HOURS A DAY, 7 DAYS A WEEK.

VIETNAMESE, INDONESIAN, THAI, AND CAMBODIAN: MONDAYS TO FRIDAYS
(EXCLUDING NATIONAL HOLIDAYS AND OTHER BREAKS) FROM 9 A.M. TO 5 P.M.



