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Preface by
Minister

n 2024, the National Immigration Agency
(NIA) undertook the dual mission of
safeguarding national borders and promoting
social exchange, achieving notable results. These
included the promotion of automated immigration
clearance systems, enhanced management of
foreign nationals, and optimization of the online
application platform for foreign professionals all
of which earned widespread recognition from
across society.

In border management, the NIA bears the duties of serving the public and
enforcing national border laws, which it has carried out diligently by utilizing
information technology to strengthen the management of cross-border movement to
enhance security, and by promoting the use of e-Gate, an automated immigration
clearance system, to improve clearance efficiency. As a result of these efforts,
Taoyuan International Airport earned global recognition in the World’s Top 100
Airports for 2024, securing 5th place in the World’s Best Airport Immigration
Service category as announced by Skytrax, an independent, UK-based nonprofit
research organization.

The NIA continued to refine its automated immigration clearance system,
introducing the fourth-generation e-Gate, which features a two-in-one service
integrating registration and immigration clearance, enabling travelers to complete the
process in as quickly as 10 seconds. This new-generation e-Gate offers voice
services in the language corresponding to the nationality of the travel document,
providing friendly guidance to facilitate the clearance process. On November 7,
2024, reciprocal use of automated immigration clearance with Malaysia was
officially launched, making Malaysia the 7th country after the United States, South
Korea, Australia, ltaly, Germany, and Singapore to establish reciprocal e-Gate
access with Taiwan. Going forward, the NIA will continue to promote reciprocal
clearance arrangements with other countries to make international travel more
convenient for Taiwanese nationals.

Our commitment to strengthening international engagement and cooperation
is reflected in our continued efforts to forge robust partnerships with immigration
and law enforcement agencies around the world. These efforts include sharing



information and exchanging crime-combating experiences to enhance national
security, as well as participating in international conferences to engage in dialogue
with other countries and highlight Taiwan’s expertise and achievements in
immigration management.

In combating human trafficking, the NIA has aligned supporting measures with
the amended Human Trafficking Prevention Act; continued coordination with relevant
agencies to build a comprehensive prevention network based on the four key
pillars of prosecution, protection, prevention, and partnership; and strengthened
investigations into trafficking cases to demonstrate the government’s firm
commitment and resolve in combating human trafficking. Taiwan’s sustained efforts
have earned Taiwan a Tier 1 ranking in the U.S. State Department’s Trafficking in
Persons Report for 15 consecutive years.

The NIA has been conducting nationwide surveys on the living needs of
new immigrants regularly to ensure that new immigrant care services remain
timely and relevant. The results indicated improvements in various aspects of the
care services, including insurance coverage, household income, and utilization
of government-provided support services, demonstrating the effectiveness of
collaboration between governmental and non-governmental organizations in delivering
services tailored to the needs of new immigrants. The government will continue to
pursue more comprehensive policies to support new immigrants, help them integrate
into Taiwanese society, and empower them to become a new driving force in
national development.

The NIA’s brand-new Taiwan Arrival Card is set to be officially implemented
on October 1, 2025, providing a more intuitive and user-friendly interface.
This arrival card can be completed online, making immigration clearance faster
and more convenient for foreign travelers. Going forward, the NIA will continue
with its mid-to-long-term plans, including the “Development of New-Generation
Border Inspection Services” and “Smarter Border Security Applications for Digital
Resilience.” These initiatives will integrate artificial intelligence and other emerging
technologies into entry/exit control and immigration management to build a next-
generation system that enhances administrative efficiency, strengthens public
services, and improves cybersecurity. The NIA remains committed to continuous
improvement, fostering teamwork and embracing innovative thinking to fulfill its
policy vision.

\ -
Minister of the Interior % Py %[




Foreword by
Director-General

ince its establishment in
2007, the National Immigration
Agency (NIA) has progressed
its early blueprint planning phase
and development to its current
stage of policy implementation
and comprehensive operational
advancement—achievements made
possible by the dedicated efforts
of all NIA personnel. The Agency
has upheld the core values of
“strengthening border management,
safeguarding national security,
respecting multiculturalism, and
protecting the human rights of
immigrants,” as demonstrated through
enhanced border control, strengthened inspections of undocumented migrants,
improved prevention of human trafficking, and protection of the rights of new
immigrants.

The NIA has strengthened border management by providing a secure and
high-quality immigration clearance environment for passengers. As of November
1, 2022, the NIA’s automatic inspection and immigration clearance system offers
a two-in-one service that integrates registration and clearance functions. When
entering or exiting the country, all Taiwanese nationals aged 12 and older, as
well as holders of Alien Resident Certificates (ARCs), may use their electronic
passports at the third-generation e-Gate for verification, thereby completing both
registration and immigration clearance. As of January 1, 2025, the service scope
of the automatic inspection and immigration clearance system will be expanded to
include Taiwanese nationals without household registration and foreign residents.
Eligible users must hold an electronic passport, be at least 10 years old, and
have a minimum height of 120 cm.

To maintain national security through effective management of foreign nationals,
the NIA, in collaboration with relevant national security units, has continuously
intensified investigations into undocumented immigrants, employing digital forensics



and technological surveillance tools to enhance investigative efficiency and safeguard
national security.

The NIA continues to deliver user-friendly and convenient services for foreign
nationals. As of January 4, 2024, migrant workers in Taiwan are able to apply
for work permits and residence permits simultaneously. This service is connected
to the Ministry of Labor’s system, allowing the NIA to directly access work permit
data for online application review and approval. Operating procedures have been
streamlined, enhancing administration efficiency.

To create a friendlier living environment for new immigrants and promote
multicultural integration, the NIA commissioned Radio Taiwan International to
produce a radio program entitled “The Power of New Immigrants.” The program
addresses issues of concern to new immigrants—such as family relationships and
cultural practices—using a relatable, story-driven format to help them better adapt to
life in Taiwan.

The NIA continues to promote international exchanges based on the principles
of equality and reciprocity, and actively cooperates with immigration agencies
of partner countries, overseas representative offices, and non-governmental
organizations (NGOs) to establish channels for jointly combating transnational
crimes and safeguarding immigrants’ human rights. Furthermore, the NIA continues
to provide assistance emergency or otherwise to expatriates and foreign nationals
regarding issues related to residency, duration of stay, or urgent relief.

This Annual Report faithfully presents the NIA’s achievements across various
areas of immigration throughout 2024. | would like to express my gratitude for the
dedicated efforts of all staff members at the Agency. | hope that everyone at the
NIA will continue to demonstrate strong teamwork and remain committed to their
responsibilities. Moving forward, the NIA will build upon its existing foundations
through ongoing improvement, uphold the principles of law-based governance
while balancing national security and human rights, refine policies related to new
immigrants, and foster a more welcoming living environment.

Director-General of C%@ng 8’\/ %‘&)

the National Immigration Agency
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Overview

This annual report is a compilation of the National Immigration Agency’s (NIA)
major activities in 2024. It is divided into 7 chapters, each briefly outlined below.

Chapter I: Border Security Maintenance

As outbound travel becomes increasingly popular among Taiwanese citizens,
demand for the e-Gate system has also grown. To enhance clearance efficiency
and ensure border security, the NIA began replacing outdated e-Gates and
installing multiple fourth-generation units in 2023. The system is now open for
Smart Gate registration, allowing travelers to enjoy a safer, faster, and smoother
immigration clearance experience.

Chapter II: Management of Foreign Nationals

To enhance the safety management mechanism for foreign nationals, the NIA
aims to prevent illegal activities in Taiwan from the outset. In collaboration with
relevant agencies, the NIA has intensified the investigations into visa overstays,
illegal employment, fraudulent marriages and violations of the Human Trafficking
Prevention Act.

Chapter IlI: Care and Counseling for New Immigrants

The NIA has implemented a range of care and service measures for new
immigrants through cross-ministerial collaboration to help them adapt to life in
Taiwan. These efforts aim to improve their quality of life and strengthen the
nation’s human capital.

Chapter IV: Immigrant-Friendly Environment and Human Rights Protection

In response to the global competition for talent, the NIA has adopted
a multifaceted strategy to create a welcoming and convenient immigration
environment, aiming to attract international talent. Furthermore, to demonstrate
the nation’s commitment to protecting the rights of immigrants, the NIA continues
to improve its interview mechanisms.



Chapter V: Exchanges with Mainland China, Hong Kong,
and Macao, and International Cooperation

To enhance international cooperation, the NIA is committed to signing
memorandums of understanding (MOUs) with other countries on immigration
affairs and human trafficking prevention, and facilitating the reciprocal use of
automated immigration clearance systems (e-Gates). Upholding the principles
of equality and reciprocity, the NIA works to strengthen cooperation with foreign
governments and international non-governmental organizations (NGOs) to jointly
combat cross-border crime and protect the rights of immigrants.

Chapter VI: Strengthening Information Security

The NIA has continued to conduct social engineering drills and awareness
education, enhance cybersecurity monitoring and protection operations, review
cybersecurity and personal data protection regulations on a rolling basis, and
implement internal, external, and third-party audits to strengthen information
security.

Chapter VII: Administrative Affairs

The administrative affairs of the NIA are carried out by the Personnel Office,
Accounting Office, Civil Service Ethics Office, Secretariat, and Training Center.
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Border Security Maintenance

utbound tourism is flourishing in the post-pandemic era. Airport departure

halls are packed during holidays, and e-Gate usage has also increased. NIA
statistics show that over 70% of nationals utilize e-Gates when entering or exiting
Taiwan. In addition to providing fast immigration clearance and eliminating the need
for passport stamping, e-Gates also enhance public health benefits by minimizing
contact with personnel and reducing the risk of infection. The NIA began replacing
outdated e-Gates in 2023 to further enhance immigration clearance efficiency
and ensure border security. This project was completed in 2024, with 49 fourth-
generation e-Gates installed at Taoyuan International Airport. In 2025, 27 fourth-
generation e-Gates will be deployed in other airports and seaports. Travelers
can register to use e-Gates for immigration clearance, enjoying a safer, more
convenient, and higher-quality immigration clearance environment.

Figure 1-1 Annual Statistics on Inbound and Outbound Passengers (Unit: 10,000 persons)

1. Visitor-Friendly Immigration Services

(1) Promoting e-Gates Usage Among Travelers

i. The NIA has set up a total of 121 e-Gates at international airports and
seaports in Taiwan providing safe and convenient immigration clearance
services. At the end of 2024, the cumulative number of registered
users totaled 12,034,684 and entries/exits via e-Gates had reached
148,891,714.
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Figure 1-2 Number of e-Gate Registration Applications and Cumulative Users (Unit: 10,000 persons)

ii. A two-in-one service integrating registration and immigration clearance
functions was launched on November 1, 2022, eliminating the need to
register at a service counter in advance. When entering or exiting the
country, all Taiwanese nationals aged 12 and older and holders of Alien
Resident Certificate (ARC) may use their electronic passports at the e-Gate
for verification, then consent to the recording of facial images or fingerprint
information to complete the registration and clearance processes. This time-
saving service has significantly streamlined the registration process, with the
information saved in the system remaining valid for the lifetime of passport or
for the validity period of the ARC’s validity. As of the end of 2024, a total
of 3,303,124 successful registrations have been documented, and the use
of e-Gate among Taiwanese nationals has increased from 59.3% in 2019,
prior to the pandemic, to 73.05%. The scope of the e-Gate service was
expanded on January 1, 2025. The age limit for e-Gate users was further
lowered to include all nationals aged 10 and above, at least measuring 120
centimeters in height, and holding electronic passports. In addition, nationals
without household registration and foreign nationals with resident certificates
are also eligible to use e-Gates.

Travelers using e-Gates and a poster promoting e-Gates
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(2) Deploying Fourth-Generation e-Gates

The fourth-generation e-Gate supports multiple language modes, offers an
improved recognition rate, and reduces clearance time. Featuring greater
convenience, user-friendliness, diversity, and speed, the system allows
travelers to complete immigration in as little as 10 seconds, delivering a fast
and seamless clearance experience.

. The NIA deployed 19 fourth-generation e-Gates at Taoyuan International

Airport in 2023 and 30 more in 2024, fully replacing all of the airport’s
49 older model e-Gates. In 2025, nine e-Gates are scheduled to be
installed at Kaohsiung International Airport, seven at Taipei Songshan Airport,
seven at Kinmen’s Shuitou Port, and four at Taichung International Airport for
a total of 27 fourth-generation e-Gates.

The fourth-generation e-Gate system

(3) Conducting Immigration Preclearance for Cruise Passengers

Countries have been successively reopening their borders in the post-
COVID-19 pandemic era. Taiwan reopened Keelung Port and Kaohsiung
Port to international cruise ship docking in 2023, and Hualien Port in
2024. In line with tourism revitalization policies, the NIA provides immigration
preclearance services for cruise passengers, facilitating faster and more
convenient immigration clearance for cruise passengers. In 2024, a total
of nine cruise ships docked at Kaohsiung Port, 143 at Keelung Port, and
seven at Hualien Port, with 388,161 cruise passengers entering and exiting
the three ports.

(4) Providing Warm and Convenient Immigration Services

The NIA accommodates the immigration clearance requirements of various
types of travelers by providing dedicated counters for individuals with mobility
issues or strollers, pregnant women, APEC Business Travel Card holders,
Foreign Frequent Visitors, Academic and Business Travel Card holders, and
Employment Gold Card holders. The “Family-Friendly Service Counter” is



set up next to e-Gates during peak travel periods such as long weekends
and summer and winter vacations to serve families traveling with children
under the age of 10. The NIA’s excellent immigration clearance services
are frequently praised by travelers from all over the world. Skytrax, a United
Kingdom-based, non-profit independent research organization, ranked Taoyuan
International Airport fifth in the category of “Best Airport Immigration” in its
“World’s Top 100 Airports 2024” ranking.

A "Family-Friendly Service Counter” in use and a promotional poster

2. Information Technology Support

(1) Expanding the Passenger Name Record (PNR) System

The “Passenger Name Record (PNR)” system utilizes information technology
to gain comprehensive insights into travelers’ reservation and itinerary details,
including third-place transit information. By combining investigative expertise
with big data analysis, the system helps identify all types of passenger risks
or abnormal behaviors, effectively screening high-risk travelers and enhancing
border security management.

By the end of 2024, the NIA had successfully integrated passenger
reservation information with 57 airlines that operate in Taiwan. It continues to
work on linking information with the remaining airlines that operate in Taiwan,
enhancing the integrity of passenger data analysis, assessing passenger risks
by establishing quantitative risk values, optimizing existing border security alert
regulations, and improving immigration clearance efficiency.

Border Security Maintenance
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(2) Using the Advance Passenger Information (API) and Advance
Passenger Processing (APP) Systems

To strengthen measures for border security and passenger management,
NIA established the Outbound Advance Passenger Processing system (APP-
OUT) in 2013. The system allows for real-time information exchange to
prevent passengers on watch lists from acquiring boarding passes. NIA also
established the Inbound Advance Passenger Processing (APP-IN) system in
2017. The Advance Passenger Information System (APIS) screens arriving,
departing, and transiting passengers to identify high-risk passengers in
advance, thus ensuring passenger management and flight security. In 2024,
2,917 people (2,340 wanted fugitives and 577 individuals banned from
entering or exiting the country) were intercepted.

(3) Implementing the Automated Unauthorized Entry Detection
System

From July 28, 2020, the Automated Unauthorized Entry Detection
System was launched in Terminals 1 and 2 of Taoyuan International Airport.
The system automatically detects passengers who try to enter the country
through closed immigration inspection counters or loiter in the vicinity of such
counters. Once the system spots such persons, security staff is alerted to
the situation, strengthening the detection of illegal entry into restricted areas
and enhancing the real-time alert system, thereby ensuring border security.

(4) Continuously Updating the Suspicious Passport Comparison
System

NIA launched the Suspicious Passport Comparison System (SPCS) to
identify suspicious documents at
the border with collected samples
of passports and travel documents
to prevent ill-intentioned individuals
from entering or exiting the country
with fake or altered passports. At
the end of 2024, the database
contained samples from 208
countries and territories and 1,257
types of passports and travel

Advanced precision instruments are used to detect
documents. and compare suspicious passports

(5) Enhancing the Identity Verification Support System

On August 22, 2024, the NIA completed the expansion of the hardware
equipment of the Identity Verification Support System in an effort to
strengthen its capabilities in the areas of entry and exit identity verification,
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tracking illegal aliens in Taiwan, and facial recognition and comparison. In
addition, an off-site backup facility was installed to improve the system
resilience. As of the end of 2024, the Assistive Identity Verification System
had been utilized to compare over 46 million individuals.

(6) Expanding the Big Data Analytics Platform

In 2024, the NIA’s big data analytics platform completed enhancements
including increasing the update frequency of the “Automatic Immigration
Clearance Pattern Analysis” dashboard, improving the data input efficiency
of the “Advance Passenger Analysis” dashboard, and adjusting the data
capturing schedule of the “Inbound and Outbound Passenger Pattern Analysis
Data” dashboard. For flights originating from high-risk areas for African swine
fever, the “Smart Passenger Flow” dashboard automatically adds the time
required for passenger quarantine procedures to improve the flow assessment
accuracy for passengers arriving at the inspection counter. The new “Flight
Passenger Number Forecast” dashboard generates static estimated data,
significantly reducing the time staff spend inquiring about passenger numbers
for each flight.

3. Enhancing Inspection Capabilities

(1) Holding an International Border Management Seminar

The “2024 Border Management Seminar” was originally scheduled to
take place on October 2. However, work and classes were suspended on
that day due to a typhoon, and the seminar was consequently canceled.
Nevertheless, guests from the United States, Japan, Austria, Canada,
Indonesia, the Philippines, Thailand, Singapore, and the Netherlands invited
to attend the seminar had already arrived in Taiwan. To ensure that their
trip would not be a wasted effort, the NIA, at the request of the Ministry
of the Interior, arranged for them to visit the Central Emergency Operations
Center. Deputy Interior Minister Ma Shih-yuan received the visitors and the
National Fire Agency gave
a presentation on Taiwan’s
disaster response mechanism
and notification system.
The visitors were deeply
impressed by Taiwan’s
advanced and highly effective
notification mechanism,
and praised Taiwan’s
achievements in disaster
prevention and relief.

Foreign guests visit the Central Emergency Operations
Center
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(2) Organizing Working Meetings on Visa Fraud Prevention

The “2024 Working Meetings on Visa Fraud Prevention” was held on
October 3. Immigration and law
enforcement officers from the
United States, Japan, Austria,
Canada, Indonesia, the Philippines,
Thailand, Singapore, and the
Netherlands toured Taoyuan
International Airport’s Terminal 2
to learn about Taiwan’s border
management measures and smart
immigration clearance system on-
site.

2024 Working Meetings on Visa Fraud Prevention

During the meeting, immigration and law enforcement officers from various
countries shared recent cases involving visa fraud and cross-border human
trafficking, as well as law enforcement experiences. They also discussed
anti-fraud strategies and promoted intelligence sharing among international
partners, helping to strengthen the NIA’s border inspection capabilities and
fostering collaborative efforts to combat illegal immigration.

(3) Holding Passport Identification Competitions

The NIA’s “14th Document ldentification Master Competition” was held at
a conference room in Taoyuan International Airport’s Terminal 2. Seventeen
people participated in the competition, which aims to effectively boost border
defense and border security by encouraging immigration officers to improve
their professional skills in document identification.

A group photo of the representatives from each team that
participated in the “14th Document Identification Master
Competition”
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4, Stringent Border Security
(1) Investigating Violations of the Passport Act

i. A Taiwanese national surmamed Liu and 11 other suspects were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Taipei District Prosecutors Office for
investigation on March 22, 2024.

i. A Taiwanese national surnamed Chen and 4 other suspects were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Taipei District Prosecutors Office for
investigation on April 19, 2024.

iii. A Taiwanese national surnamed Huang and another suspect were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Taoyuan District Prosecutors Office for
investigation on July 8, 2024.

iv. A Taiwanese national surnamed Lin and another suspect were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Taipei District Prosecutors Office for
investigation on August 5, 2024.

v. A Taiwanese national surnamed Hsu and 3 other suspects were arrested for
the fraudulent sale of passports in violation of the Passport Act. The case
was submitted to the Ciaotou District Prosecutors Office for investigation on
August 20, 2024.

vi. A Taiwanese national surnamed Su and another suspect were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Pingtung District Prosecutors Office for
investigation on December 26, 2024.

vii. A Taiwanese national surnamed Lin and another suspect were arrested
for the fraudulent sale of passports in violation of the Passport Act. The
case was submitted to the Taiwan Hsinchu District Prosecutors Office for
investigation on December 27, 2024.

(2) Preventing the Entry of African Swine Fever from Abroad

The global African swine fever epidemic remains severe. To protect the
integrity of the domestic pork industry, prevent the spread of African swine
fever, and avoid Taiwan becoming an epidemic zone, foreign passengers
who illegally bring pork products into the country and fail to pay the resulting
fines are repatriated. As of the end of 2024, 498 passengers had been
repatriated.
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(3) Prevention, Investigation, and Prosecution of Transnational

Human Trafficking Cases

To prevent Taiwanese nationals from being defrauded by human smugglers
to work in Cambodia, Taiwanese nationals who are traveling by air to high-
risk countries or regions, such as Cambodia, Thailand, Dubai, and the
Caucasus region, will be questioned on their traveling purposes. In addition,
posters and LED displays are placed at the inspection counter area to raise
public awareness. Individuals who are suspected of being defrauded are
discouraged from leaving the country. A total of 2,302 outbound passengers
had been subjected to the awareness campaign as of the end of 2024.
A total of 710 suspected victims reported by NIA overseas offices in
Thailand, Vietnam, Ho Chi Minh City, and Myanmar were assisted during
entry inspection and subsequently transferred to the Aviation Police Bureau of
National Police Administration.

Taoyuan International Airport uses LED tickers to raise awareness about fraud
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Management of
Foreign Nationals

0 enhance the safety management mechanism for immigrants and protect their

lawful rights and interests, the NIA implements measures addressing both
immediate issues and underlying causes. By collaborating with other agencies and
leveraging their investigative capabilities, the NIA aims to prevent illegal activities by
immigrants in Taiwan from the outset. The NIA strengthens investigations into visa
overstays, illegal employment, fraudulent marriages and activities in violation of the
Human Trafficking Prevention Act. These efforts help eliminate illegal acts committed
by foreign nationals, unscrupulous businesses, and human trafficking rings, while
also enabling the NIA to gain a clearer understanding of the living conditions of
foreign nationals. Any case requiring emergency aid can be immediately referred to
relevant units for assistive actions.

1. Strengthening Foreign Population Management

(1) Implementing Inspection and Interview Mechanisms

i. In order to protect legitimate cross-strait marriages and prevent people of the
Mainland area from entering Taiwan via sham marriages, the NIA processes
entry applications by first interviewing the Taiwanese spouse, followed by an
arrival interview with both parties upon arrival of the mainland spouse at the
port of entry. The mainland spouse is only granted entry after passing the
in-person interview. If there are problematic statements that require further
confirmation, a domestic second interview will be conducted by the competent
NIA Specialized Operation Brigades of the given jurisdiction. In 2024, 715
of the 5,262 applications by Chinese spouses to enter Taiwan for family
reunification were rejected following the preliminary interview; 209 of the
4,851 applications were rejected following the arrival interview; and 14 of
the 218 applications were rejected following a secondary interview.

Interviews for entry applications of Mainland spouses of Taiwan nationals
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In addition, the Ministry of Foreign Affairs and the Department of Household
Registration of the Ministry of Interior assigns the NIA Specialized Operation
Brigades with interviews and investigations for visa and naturalization
applications of foreign spouses to serve as reference for relevant authority
reviews to strengthen foreign population management.

(2) Enhancing the Effectiveness of Investigations into Undocumented

immigrants

To strengthen management of foreign nationals, the NIA has conducted joint
investigation with the National Police Agency since 2007. Since 2012, the
NIA has collaborated with national security authorities including the Military
Police Command of the Ministry of National Defense, the Investigation Bureau
of the Ministry of Justice, and the Coast Guard Administration of the Ocean
Affairs Council, in an effort to step up investigations into illegal activities
involving undocumented migrant workers in Taiwan. According to statistics, a
record 37,219 foreign nationals were identified and investigated in 2024 for
exceeding their authorized period of stay, including 22,313 undocumented
migrant workers. The NIA will continue coordinating with national security
agencies to strengthen investigations on illegal foreign nationals.

NIA Specialized Operation Brigade conducts inspections on illegal foreign nationals

Figure 2-1 Number of Undocumented Migrant Workers Investigated by National
Security Authorities
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i. Since 2012, the NIA has implemented technical instructor training and
technical training programs to enhance the ability to identify and investigate
illegal foreign nationals and to ensure the safety of frontline NIA personnel.
In 2024, a total of 49 highly motivated instructors, selected from various
Administration Corps, completed technical instructor training offered by the
First Special Police Corps of the National Police Administration. Additionally,
experienced instructors from diverse professional fields were recruited to
provide training in areas such as marksmanship, comprehensive arrest

and control tactics, physical fitness, as well as practical courses covering
equipment operation, on-site conflict management, vehicle driving and
interception, risk identification and prevention, and basic first aid skills. These
courses were designed to minimize the risks and casualties in the line of
duty by boosting the effectiveness of investigation techniques and reinforcing
operational safety measures.

Technical instructor training-firearm shooting ~ Technical instructor training-comprehensive
training arrest and control techniques

2. Enhancing Efforts to Prevent Human Trafficking

(1) Results of Prevention Efforts

Taiwan’s human trafficking prevention and control strategies are built on
four key pillars: prosecution, protection, prevention, and partnership, aligning
with the human ftrafficking prevention strategies of most nations worldwide.
To strengthen the efforts and capacity of central government agencies in
combating human trafficking and to encourage local governments to align
with or refer to central government programs or strategies, the Ministry of
the Interior issued the “2023-2024 Anti-Exploitation Action Plan” in 2023.
The plan identifies 19 issues in need of solutions and proposes 81 specific
corresponding measures to combat human trafficking. The following is a
summary of the implementation results in 2024:
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Prosecution

The various prosecution and judicial law enforcement agencies have
designated units responsible for planning the investigation and prosecution of
human trafficking. In 2024, judicial law enforcement agencies investigated
125 cases of human trafficking, 41 cases of labor exploitation, 83 of
sexual exploitation, and 1 of organ harvesting with a total of 191 victims.
Local District Prosecutors Offices prosecuted a total of 157 human trafficking
cases involving 249 defendants.

Figure 2-2 Number of Human Trafficking Cases Referred by the Judicial Police

Protection
(i)Placing human trafficking victims

A. Foreign victims: The NIA and the Workforce Development Agency
of the Ministry of Labor collaborated with private organizations to
establish approximately 25 shelters, offering daily care, psychological
counseling, interpretation services, legal assistance, interrogation
accompaniment, and medical assistance to foreign victims of human
trafficking during their placement period. In 2024, the NIA and the
Workforce Development Agency jointly provided placement services to
94 foreign human trafficking victims (including community placement
for three victims).

B. Domestic victims: Local private organizations and NGOs coordinated
the placement of domestic victims. Among the human trafficking
cases investigated and prosecuted in 2024, one victim over the
age of 18 was placed through an organization, while 35 others
received community-based placement. Of the 159 victims of sexual
exploitation under the age of 18, 109 were taken home by their
parents or voluntarily returned home.
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(ii) Safeguarding the residence and work rights of foreign victims: Under
amendments to the “Human Trafficking Prevention Act” that took
effect on January 1, 2024, the NIA is authorized to grant a one-
year residence permit to foreign nationals identified as victims, thereby
increasing their willingness to cooperate with investigations in Taiwan
and effectively cracking down on crimes. In 2024, 98 people were
issued residence permits. The Ministry of Labor also issued work
permits to 80 people.

(iii) Strengthening the questioning accompaniment system: When judicial
police authorities investigating human trafficking cases encounter foreign
victims who cannot speak a local language, they are required to enlist
interpreters to assist with transcription and arrange for social workers
to be present during questioning to ensure victims’ comfort and uphold
their rights. In 2024, interpretation services were provided 119 times
and accompaniment services were provided 151 times.

iii. Prevention

(i) Conducting education and training for judicial police officers to combat

human trafficking

To enhance judicial police officers’ knowledge of strategies to combat
human trafficking, the NIA organized three education and training
sessions in 2024: the “2024 Human Trafficking Prevention and Digital/
Online Gender-based Violence Introductory Level Training Course,” “2024
Human Trafficking Prevention Advanced Online Training Course,” and “2nd
Seed Instructor Training Course (second session).” Each session was
held once, and there were 258 participants.

The introductory-level training on Human Trafficking Prevention and Digital/Online Gender-
based Violence



Management of Foreign Nationals

(i) Promotion via multiple channels to raise awareness of human trafficking
prevention
To enhance public understanding of human trafficking, increase
awareness among migrant populations regarding their rights, and align
with the substantially revised Human Trafficking Prevention Act, the NIA
established a special section on its official website dedicated to the
amendment of said act. Furthermore, the agency created a promotional
video titled “Evil Wolfs will be Punished,” in addition to five anti-human
trafficking posters and four
graphics cards available in both
Mandarin and English. It also
organized educational programs
for new immigrant families,
mobile service operations, and
Migrants Day celebrations to
raise awareness on human
trafficking prevention among new

immigrants. Poster raising awareness about human trafficking
( "Evil Wolves Will Be Punished” promotional
video)

iv.Partnership

The “2024 International Workshop on Strategies for Combating Human
Trafficking” was held on August 28-29, 2024. There were approximately
300 participants, including government representatives, scholars, and experts
from 11 countries; foreign representatives stationed in Taiwan; civic group
representatives; and government officials. They exchanged views and held
discussions on the four topics of “Atypical Victims of Human Trafficking
under Forced Criminality,” “Strategies for Preventing Transnational Human
Trafficking Crimes,” “Key Strategies for Preventing Forced Labor and Organ
Harvesting,” and “Protection and Challenges of Rights of Victims of Sexual
Exploitation” to strengthen efforts to combat human trafficking and ensure
more comprehensive protection of fundamental human rights.

2024 International Workshop on Strategies for Combating Human Trafficking
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(2) International Assessments

On June 24, 2024, the US Department of State announced the results
of the 2023 Trafficking in Persons Report (TIP). Among more than 180
countries and regions evaluated, Taiwan has been ranked as a Tier 1
country for 15 consecutive years, demonstrating that Taiwan’s achievements
in combatting human trafficking have been recognized by the international
community.

(3) Enhancing Supporting Measures Following Amendments
to the Human Trafficking Prevention Act

More than a year has passed since amendments to the “Human
Trafficking Prevention Act” took effect on January 1, 2024. Supporting
measures—including amendments to relevant laws and administrative
regulations, the establishment of related systems and online reporting
platforms, and the development of application forms for victim subsidies—
have all been completed. All executive agencies (units) and civic groups
are actively implementing the related supporting measures. The NIA will also
continue to progressively review applicable laws and systems to ensure the
protection of victims’ rights and interests.

3. Enhancing Information System Functions

(1) Expanding the "Online ARC Application System for Foreign
Professionals and Their Dependents”

The “Online ARC Application System for Foreign Professionals and
Dependents” has been providing online ARC application services since
July 1, 2022. There are two types of applications. The first is for foreign
nationals who already hold residence permits and wish to change the reason
for residence to employment or family reunion (the family reunion target
must be a foreign professional). The second is for foreign professionals
or foreign specialist professionals (including their foreign spouses, minor
children, and adult children who
are unable to support themselves
because of physical or mental
disabilities) who entered Taiwan
with visa-exempt entry or with a
visitor or resident visa and have
been issued work permits by
the Ministry of Labor. The NIA

S "Online ARC Application System for Foreign
processed 11,698 applications as Professionals and Dependents” portal

of the end of 2024.



(2) Improving the “Student Online Application System for Foreign
Nationals, Mainland China/Hong Kong/Macao Citizens, and
Taiwanese Nationals Without Household Registration”

The “Student Online Application System for Foreign Nationals, Mainland
China/Hong Kong/Macao Citizens, and Taiwanese Nationals Without
Household Registration” was launched in July 2017. As of August 1, 2021,
applications for residence permits for foreign degree students have been fully
transitioned online, and service
counters no longer accept
applications. The system was
modified in 2024 to add the
“Four-year Industry-Academia
Cooperation Bachelor’s Degree
Program” and “Two-year
Associate Degree Program”
fields in accordance with
the “Act for the Recruitment
and Employment of Foreign

Professionals.” The NIA Student Online Application System for Foreign
: : L Nationals, Mainland China/Hong Kong/Macao
will continue optimizing the Citizens, and Taiwanese Nationals Without Household

application system to make it Registration
easy to access.

4, Strengthening Technological Investigation Capabilities

(1) Enhancing the Identity Verification Support System

To enhance overall investigative capacity and meet the facial recognition
interface requirements of the Ministry of the Interior’s National Policy Agency
in foreign national investigations, the NIA developed and completed a cross-
agency application programming interface for its “Assistive Identity Verification
System” on December 29, 2023. It will continue to optimize the system’s
programming interface features to meet the recognition usage requirements of
other agencies and support the duties performed in various scenarios.

(2) Upgrading Technological Equipment to Enhance Investigative
Capacity

i. The Vehicle-mounted Mobile Reconnaissance and Positioning System is
utilized to facilitate immigration criminal investigations by performing positioning
and comparisons, screening and detecting probable hiding places of targets,
and rapidly and accurately establishing the whereabouts of offenders. The
establishment of the “Body-worn Mobile Reconnaissance and Positioning

Management of Foreign Nationals
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System” has been planned to meet work requirements and enhance
investigative effectiveness.

High-altitude drones are used to overcome geographical barriers and assist
in monitoring remote mountains, vast regions, or hard-to-access areas, which
facilitates the efficient and rapid identification of targets’ positions. The NIA
intends to procure remotely operated drones for deployment to the Northern,
Central, and Southern Taiwan Administration Corps and provide training
for the drone-pilot certification. In 2024, a total of 25 NIA personnel
successfully passed the examination and obtained certification to become
registered drone pilots for the NIA.

NIA colleagues participate in a drone piloting training course

In response to the increasing volume of data generated by smart mobile
devices, “mobile phone forensic software,” “mobile phone analysis software
for correlation data” and specialized training in digital forensics are used
to cultivate skilled forensic investigators and enhance the digital forensics
capacity.

Online search technologies are used to rapidly classify and analyze social
media data, while artificial intelligence is used to identify and compare
images obtained through digital forensics. These tools assist investigators in
identifying key clues and analyzing target intelligence, significantly reducing
workload, saving time, and improving efficiency.
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Care and Counseling
for New /lmmigranits

t the end of 2024, there were 606,284 new immigrants in Taiwan, along
Awith more than 470,000 second-generation new residents. In response,
the NIA has implemented a wide range of care and service measures for new
immigrants through cross-ministerial collaboration to help them adapt to life in
Taiwan. By focusing on 8 key areas—adjustment counseling, medical and pre-
and post-natal health care, employment rights, cultural education, child education,
personal safety, improved legal system, and awareness raising campaigns—the lives
of new immigrants in Taiwan can be improved and national human resources can
also be strengthened.

1. Establishing Cross-Agency Service Platforms

(1) Convening the Executive Yuan Coordination Meeting on New
Immigrant Affairs

The Executive Yuan approved the establishment of the Coordination
Meeting on New Immigrant Affairs on June 16, 2015. The coordination
meetings raise important issues concerning new immigrants to the Executive
Yuan level and improve relevant services by adopting a cross-ministerial
model. The board is chaired by a Minister without Portfolio while a Deputy
Minister of the Ministry of the Interior serves as the vice chair; Director-
General of the NIA serves as the executive secretary. In line with the
formulation and promulgation of the “New Immigrants Basic Act,” the
Executive Yuan issued a missive on October 7, 2024 to increase the
frequency of the Executive Yuan Coordination Meeting on Immigration Affairs
to once every four months and stipulate the proportion of representatives
comprising new immigrants and second-generation new immigrants.

(2) New Immigrant Care Network Meeting

A New Immigrant Care and Services Network was set up for each of
the 22 municipalities, counties and cities in the country. Regular meetings
between central government agencies and the local civil, social, education,
labor, and health authorities, as well as private organizations, local service
centers for new immigrant families, and community service offices for
foreign spouses, are held to explore issues concerning new immigrants and
enhance the use of available resources through thematic reports and case
discussion. In 2024, a total of 22 network meetings were held, with 674
participants.
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New Immigrant Care Network Meeting

2. Creating a Livable and Secure Environment in the New
Homeland

(1) Establishment of the New Immigrants Development Fund

To assist new immigrants in adapting to Taiwanese society, the NIA
continues to implement new immigrant care measures to help these new
members of our society to become a fresh source of empowerment for the
country and to facilitate intercultural exchanges. The NIA established the
Foreign Spouse Care and Assistance Fund in 2005, which was renamed
the New Immigrants Development Fund in 2016. The Fund is NT$1 billion
in size and has, in principle, an annual budget of NT$350 million. In 2024,
232 applications were approved, with subsidies totaling NT$385,759,790.

Figure 3-1 Number of Subsidy Applications and Amounts under the New Immigrants
Development Fund
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(2) Promoting Life Adaptation Guidance for New Immigrants

The NIA’s Adaptation Assistance Plan for New Immigrants helps
immigrants adapt to the lifestyle and living environment in Taiwan, as well
as to co-create a culturally diverse society. In 2024, subsidies totaling
NT$1,385,000 were provided to the governments of all 22 municipalities,
counties, and cities nationwide to conduct 95 life adaptation support
courses, 11 seed training workshops, 6 multicultural events, and 37 lifestyle
adaptation sessions, with a total of 10,957 participants and beneficiaries.

(3) Initial Entry Care Interviews and Family Education for Marital

Immigrants

To improve immigration counseling, the NIA interviews new immigrants
during their first visit to the NIA service centers when applying for resident
certificates after entering Taiwan. During these interviews, new immigrants
are informed of residency regulations and provided with essential information
for living in Taiwan. A total of 12,951 new immigrants were interviewed in
2024. Family education activities also help new immigrants adapt to family
life in Taiwan, provide support for cross-border marriages, promote respect
for cultural diversity and gender equality, and enhance family interactions.
In 2024, 311 sessions were held with a total attendance of 6,470
participants.

Primary interviews for marital immigrants, and family education and legal literacy activities for
new immigrants

(4) Implementation of Welfare and Assistance Programs for New

Immigrants Facing Special Circumstances Prior to Household
Registration

The New Immigrant Development Fund has established a unique Pre-
Registration Welfare Assistance Plan in order to assist new immigrants who
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face financial difficulties before registration. To ensure the economic well-
being of new immigrants and their families, the NIA has been coordinating
with local governments and relevant non-governmental organizations to
actively support the application, and has made digital reference charts, which
are available in seven languages (Chinese, English, Viethamese, Indonesian,
Thai, Cambodian, and Burmese), for promotion in the New Immigrant
Empowerment and Development Information Network. In 2024, a total
subsidy of NT$5,803,505 was approved.

3. Supporting New Immigrants and Their Children

(1) Dream-Building Program for New Immigrants and Their Children

The Dream-Building Initiative for New Immigrants and their Children
has been launched to help new immigrants and their children to realize
their dreams in Taiwan. The initiative is divided into five major subgroups,
including entrepreneurship and marketing, education learning and arts,
multimedia and digital technology, social welfare service, and environmental
protection and sustainability. The NIA has helped a total of 144 individuals
from 49 groups to achieve their dreams in 2024. By offering inspiration
and growth opportunities, the dream-building process motivates individuals
to pursue their passion, promote multiculturalism, uphold the spirit of anti-
discrimination, deepen the public’s understanding and respect for cultural
diversity, and foster a welcoming social environment.

Achievement Presentation of the Dream-Building Program for New Immigrants and
their Children
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(2) Empowerment Programs and Scholarships/Incentives for New

Immigrants and Their Children

The NIA offers care and support by awarding scholarships to new
immigrants and their children who demonstrate outstanding performance under
straitened circumstances. This measure encourages them to work hard, excel
academically, reduces the family burden, and helps the country cultivate new
talent. In 2024, scholarships totaling NT$36,398,000 were awarded to
7,290 recipients.

(3) Multicultural Local Revitalization Training Camp for Children of

New Immigrants

To leverage the multiculturalism and creativity of the second-generation
new immigrants and uncover the features and models of social innovation
within Taiwan’s pluralistic society, the “2024 Multicultural Regional
Revitalization Training Camp for Immigrant Children — Social Innovation” was
held from July 15-19, 2024 at the Civil Service Development Institute’s
Howard Civil Service International House. The camp promoted cultural
diversity and sustainability through courses on understanding social innovation,
multicultural development, and creative presentations and copywriting, as well
as visits to examples of social innovation.

Awards ceremony for the “Multicultural Regional Revitalization Training
Camp for Immigrant Children”

(4) Implementation of the “New Immigrant Digital Empowerment

Program”

The NIA provides free in-person information technology courses at various
locations across Taiwan, along with multilingual online digital learning courses
and free digital device loans with unlimited Internet access, to integrate digital
learning resources and enhance new immigrants’ ability to learn independently.
To help new immigrants easily access to new immigrant-related information,
the NIA established the “New Immigrants in Taiwan” information platform
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with versions in Chinese, English, Vietnamese, Indonesian, Thai, and Khmer,
and continuously organizes and updates information on life, social benefits,
employment, and other issues relevant to new immigrants.

i. In 2024, 154 on-site information courses were held and 15 online courses

were added. A total of 5,778 participants completed the courses, including
4,832 people who learned basic digital application skills and 946 people
instructed on cybersecurity and media literacy. The satisfaction rate for course
learning exceeded 95%. In addition, five new immigrant instructors and 25
teaching assistants were trained in order to encourage new immigrants to
utilize their information technology skills and language strengths. In addition,
digital devices were loaned to 736 people and telephone consultation
services were provided 1,259 times.

Poster promoting free digital device loans for new immigrants and a scene at a creative activity

“New Immigrant Digital Application Empowerment Program” courses
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4. Drafting the “New Immigrants Basic Act”

To wuphold the Constitution’s protection of multiculturalism and demonstrate
the government’s commitment to safeguarding the rights and interests of new
immigrants, the Executive Yuan approved the “Act to Protect the Rights of New
Immigrants” bill, which was drafted by the Ministry of the Interior, on June
21, 2024 and was later submitted to the Legislative Yuan for deliberation.
The draft bill versions proposed by legislators were consolidated and reviewed
in deliberation. The “New Immigrants Basic Act” passed the third reading in
the legislature on July 16, 2024 and was promulgated by the president on
August 12, 2024. The act has 19 articles and expands the definition of
“new immigrant” to include not only marital immigrants, but also professional
immigrants and skilled immigrants. Rights protections are also extended to the
children of new immigrants. The act stipulates the right of new immigrants
to media access. Thus, the NIA commissioned Radio Taiwan International to
produce and broadcast a program called “The Power of New Immigrants”
that provides content tailored to the needs of new immigrants, facilitating their
swift integration into life in Taiwan. The act also requires the Ministry of the
Interior to establish a dedicated third-level administrative agency of the central
government for new immigrant affairs. To facilitate the establishment of this
agency, the ministry established the “Preparatory Task Force for the Third-
Level Central Administrative Agency for New Immigrants’ Affairs.” The task force
convenes regularly to advance preparations for policy implementation, personnel
allocation, and budget planning.
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Immigrant-Friendly Environment
and Human Rights Protection

|n response to the global competition for talent, a multifaceted strategy has been
adopted to create a welcoming and accommodating immigration environment. This
strategy would enable a greater number of international friends passionate about
Taiwan to fully appreciate the country’s beauty, thereby attracting global talent and
enhancing Taiwan’s talent recruitment and retention efforts. Furthermore, in order to
demonstrate the nation’s dedication to immigrants’ rights, it is imperative that the
NIA continues to improve the interview mechanism and coordinate care activities for
foreign fishermen.

1. Implementing Convenient and Accessible Service Measures

(1) Producing and Broadcasting a Radio Program for New Immigrants

“The Power of New Immigrants” radio program has been produced and
broadcast to ensure new immigrants’ right to media access. It offers content
relevant to new immigrants and invites new immigrants and their children
to participate. The program debuted on October 18, 2024 on the Police
Broadcasting Service’s FM104.9 frequency.

Press conference and poster for the launch of radio program “The Power of New
Immigrants”

(2) Establishing the 1990 Hotline for Counseling Services for
Foreigners Living in Taiwan

To satisfy daily needs and for ease of adaptation for foreigners in Taiwan,
the NIA set up the free Foreigner Information and Counseling Service Hotline
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in 2014. The hotline number was changed to 1990 in 2022. Available in
Mandarin, English, Japanese, Vietnamese, Indonesian, Thai, and Cambodian,
it answers questions on visas, residency, border entries and exits, work,
taxes, National Health Insurance, transportation, medical care, personal safety,
child-rearing, traffic information, social welfare, legal affairs, family relations,
and other life issues. It received 27,591 calls in 2024.

(3) Launching the New Immigrant Empowerment and Development
Information Website

The NIA has launched the Immigrant Empowerment and Development
Information Network website (https://ifi.immigration.gov.tw) in seven
languages (Chinese, English, Vietnamese, Indonesian, Thai, Cambodian,
and Burmese) to provide information from the central and local governments
pertaining to new immigrants. The website features eight major themes:
News, Guidance, Employment, Education, Health and Welfare, Information,
Funds, and Videos. It provides new immigrants with welfare information from
central ministries and municipalities, as well as county (city) governments.
Furthermore, a formal LINE account (@ifitw) has been created to provide
extensive information services to both new immigrants and the general public,
leading to approximately 650,000 views annually.

Immigrant Empowerment and LINE@official account
Development Information
Network”

(4) One-Stop Residency Application Services for Domestic Migrant
Workers upon Entry

Since January 1, 2023, the Ministry of Labor has provided newly arrived
migrant domestic workers, including domestic caregivers and helpers, with a
one-stop, pre-employment orientation program lasting three days and two-
nights (a total of eight hours). In line with this policy, the NIA provides the
“Online Application System for Foreign Migrant Workers” for employers and
brokers to help incoming migrant workers apply for residence permits five
days before their arrival. The permits are issued on the day that the workers
complete the orientation program. As of the end of 2024, 86,197 residence
permits had been issued.
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(5) Implementing a One-Stop Online Service for Residence Permit

Applications for Migrant Workers in Taiwan

On January 4, 2024, the NIA launched the “One-Stop Service of
Application for Employment and Residence for Migrant Workers in Taiwan.”
After migrant workers obtain work permits from the Ministry of Labor, they
can apply for an extension of stay through the NIA’s “Online Application
System for Foreign Migrant Workers.” The Ministry of Labor transmits the
data of work permit to the NIA, which then continues the review and issues
the residence permits. This effectively ensures migrant workers’ right to work
and reside in Taiwan, as of the end of 2024, it had issued 180,114
permits.

(6) Implementing Mobile Outreach Services

Through its mobile vehicle outreach program in rural areas, the NIA
promotes government services for new immigrants, offers legal consultation,
and processes applications for residence extensions or changes of
address. Individuals requiring social welfare assistance are referred to local
organizations, which provide more flexible local services to balance the
urban-rural divide and help regional development. In 2024, mobile vehicles
were out on duty 464 times for 7,424 requests (certificate pickups,
application submissions, inquiries, consultations) from 563 new immigrant
families.

Mobile outreach services

2. Attracting International Talent to Taiwan

(1) Optimizing the Online Application Platform for Foreign

Professionals

To improve the environment for recruiting and retaining foreign professionals
and attracting overseas skilled personnel to work in Taiwan, the NIA
launched the “Foreign Professionals Online Application Platform.” The platform
streamlines the application process by having multiple government agencies
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jointly review applications. Through the platform, foreign professionals can
apply online for the “Employment Gold Card,” “Employment PASS Card,”
and “Entrepreneur Visa and Alien Resident Certificate.” The spouses and
children of the aforementioned individuals can also apply for residency in
Taiwan through the same platform. The NIA also launched the “Integration
and Expansion Plan of One-Stop Services for Foreign Professionals and
Entrepreneurs” running from 2023 to 2025 to boost the implementation of
services and optimize the platform functions.

Foreign Professionals Online Application Platform webpage

i. To enhance government services in a proactive and convenient manner, the

platform’s major achievements are as follows: the “Employment Gold Card”
application service was officially introduced on the platform on February 8,
2018, integrating the functions of visa, work permit, ARC, and re-entry
permit. The Employment Gold Card has been widely recognized by foreign
professionals and regarded as an outstanding model for other government
entities to follow. In 2021, it earned the Digital Innovation Value-Added
Service Quality Award by the Ministry of the Interior. As of the end of
2024, the total number of approved applications for Employment Gold Card
has reached 12,082. The “Entrepreneur Visa and Alien Resident Certificate”
application service was launched on July 1, 2023. This one-stop service
platform is provided to incentivize and attract foreign entrepreneurs to come
to Taiwan. It eliminates the inconvenience for applicants to travel among
multiple agencies and reduces time required for the application process. As
of the end of 2024, the total number of approved applications reached
381.

(2) Revising the “Operation Directions for Foreign Professionals

Applying for Employment PASS Cards”

The NIA amended the “Operation Directions for Foreign Professionals
Applying for Employment PASS Cards,” and launched the “Employment
PASS Card” online application service on January 1, 2024, on which
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foreign professionals can apply for work permits, resident visas, ARCs,
and reentry permits. As of the end of 2024, 42 Employment PASS Card
applications had been received.

3. Promoting Multiculturalism

(1) Producing and Broadcasting TV Programs Featuring New

Immigrants

The NIA began producing and broadcasting the TV program “We are family”
in 2024 as part of the “New Immigrants Video Documentary Project.”
The program documents the lives, challenges, and personal stories of
new immigrants in Taiwan, using a compassionate lens to highlight their
perspectives. It also serves as a channel for emotional connection between
local residents and new immigrants, promoting harmonious coexistence among
ethnic groups. Under this project, 365 episodes of new immigrant stories
are produced and broadcast each year, including 52 one-hour documentary
episodes, 52 one-hour highlight episodes, and 261 two-minute episodes on
special topics.

Official Website of "We are family" TV Program

The aforementioned episodes are uploaded to audiovisual platforms with
subtitles in six languages (English, Japanese, Indonesian, Thai, Vietnamese,
and Khmer) with the aim of attracting views and social media engagement
from new immigrants. Official accounts on Facebook and other social media
platforms help to promote the program and information related to new
immigrants.
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iii. In addition to producing and broadcasting programs, the NIA also organizes
numerous empowerment activities and cultural activities for new immigrants.
The “Journalism Training Camp” cultivates the workplace skills of new
immigrants and their children. A booth is set up during an International
Migrants Day event for the “Anchor Experience” activity. Public engagement
encourages greater awareness of the challenges faced by new immigrants,
while fostering appreciation and acceptance of the cultural diversity they bring.

(2) Providing an Integrated Web Portal

The NIA launched the New Immigrant Global News (https://news.
immigration.gov.tw) in 2014 to provide new immigrants with a news
website available in Mandarin, English, Vietnamese, Indonesian, and Thai. It
serves as an integrated platform of news, information and major government
initiatives catered to their needs. In addition, optimizing the classification of
each section of the website makes it easier for users to find the news and
services that they need, thereby improving the user browsing experience.
By the end of 2024, the website had published more than 10,000 news
articles related to new immigrants, with over 6,700,000 visits. In addition,
the official Facebook fan page “Taiwan, Here | Am” had a total of 89,533
followers.

(3) Organizing Multicultural Events for Migrants’ Day

The NIA and the Taipei City Government jointly organized the “2024
Migrants Day” event at Songshan Cultural and Creative Park. For the first
time, the event integrated elements of Philippine mask and street parade by
showcasing the Philippines’ MassKara Festival. Over 30 indoor and outdoor
stalls were set up, offering foreign delicacies and multicultural experiences
that allow visitors to appreciate and experience different cultures. The event
also featured performances by artists from Brazil, Paraguay, Papua New
Guinea, Tuvalu, Vietnam, and various Middle Eastern countries. Minister
of the Interior Liu Shyh-fang presided over the opening ceremony, which
was attended by Legislator Loh Meei-ling, Deputy Commissioner of the
Department of Civil Affairs of the Taipei City Government Lin Ming-kuan,
NIA Director-General Bill Chung, and the heads of the diplomatic missions
of Thailand, Indonesia, Vietnam, India, and Austria. During the afternoon,
Taipei City Mayor Chiang Wan-an and NIA Deputy Director-General Chen
Chieh-cheng led 15 street parade groups on foot to the park. This lively
atmosphere was the perfect grand finale to the event.
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Photo of VIPs attending the celebration of Migrants Day

4. Upholding the Spirit of Human Rights Protection

(1) Safeguarding the Human Rights of Detainees

To protect the human rights of detainees, the NIA’s major detention centers
actively utilize resources from private organizations and harness the power of
religious groups to provide medical and other necessary care and services.
Outdoor activities are arranged every week. To ensure the physical and
mental health of detainees, indoor activities are held when the weather
is too hot or unsuitable for outdoor activities. Visits, telephone calls, and
entertainment (TV, magazines, books) are provided as well. Staff members
are tasked with maintaining basic sanitation and safety at the centers. Such
humanitarian management balances the human rights of detainees with
security controls.

Doctors pay regular weekly visits to the NIA" s detention centers to
provide free medical services
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ii. Regulations for Detainees brochures are printed in various languages to
inform detainees of their basic rights, responsibilities, and channels for
complaints. Detainees who cannot afford lawyers are put in touch with the
Legal Aid Foundation for legal advice.

iii. The NIA has set up Family Meeting Rooms and Family Rooms, which are
equipped with an LCD TV, sofa, single bed, refrigerator, and recreational
equipment for children. This is to provide a stable, comfortable environment
for detainees whose family members are detained with them as well as for
their visiting relatives.

iv. Food services at detention centers are outsourced. The NIA regularly inspects
meals and visits its suppliers to ensure that meals for detainees are safe
and hygienic and comply with relevant health regulations. Meals that conform
to religious practices are provided to Muslim detainees to protect their dietary
rights.

v. The NIA continues to enhance facilities at its major detention centers to
improve detainees’ living conditions. It has expanded capacities, increasing
individual activity space and establishing dedicated areas for mothers with
infants to accommodate diverse needs. Quarantine zones can also be set up
as necessary, ensuring that human rights are upheld.

(2) Enhancing Interview Mechanisms

To protect the reunion rights of mainland Chinese spouses of Taiwan
nationals, the NIA provides a marriage interview notification that contains
detailed information on the interviewee’s rights and channels for complaints
prior to the interview. After the interview concludes, the interviewee is
asked to provide feedback on the interview via an anonymous questionnaire.
Questionnaires are placed inside a box and used as a reference for future
review and improvement. To improve interviewing skills of its staff, the NIA
regularly conducts workshops on interview law as well as experience sharing
seminars to balance human rights with appropriate law enforcement to
protect legitimate marriages and prevent fraudulent ones. The NIA simplified
the interview process for low-risk cases where marriage fraud is unlikely to
streamline the administrative process while preventing legal violations.



(3) Organizing Care Activities for Foreign Fishery Workers

Numerous foreign fishermen work out of Kaohsiung’s Cianjhen Fishing
Port, Pingtung’s Donggang Fishery Port, and Su’ao’s Nanfang’ao Fishing
Port. The NIA has worked with public and private organizations since 2014
to provide free medical services and haircuts to foreign fishermen. These
activities were suspended during the pandemic and resumed in 2023. The
NIA also disseminates information on government policies aimed at preventing
the spread of African swine fever and protecting individuals from human
trafficking.

The NIA and its partners provide free medical services to foreign fishermen

(4) Enforcing the International Convention on the Elimination of All
Forms of Racial Discrimination (ICERD)

Taiwan issued its first National Report on the “International Convention on
the Elimination of All Forms of Racial Discrimination (ICERD)” in December
2022. Four international experts were invited to form the “ICERD Initial
National Report International Review Committee,” which reviewed the report.
The international review session took place on April 22-23, 2024. During
the session, the committee members engaged in constructive dialogues
with government representatives, civic groups, and other stakeholders on
racial discrimination in Taiwan. They discussed the current situation to
understand the progress in implementing ICERD in Taiwan and formulate
recommendations and suggestions for improvement. On April 26, 2024,
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the “Concluding Observations and Recommendations Press Conference” was
held to serve as a reference for the government’s subsequent promotion and
implementation of ICERD.

"Review Meeting of the R.O.C." s Initial Report under the International Convention on
the Elimination of All Forms of Racial Discrimination”
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Exchanges with Mainland China,
Hong AKong, and Macao, and
International Cooperation

|n an effort to enhance international collaboration, the NIA is committed to
signing memoranda of understanding with other countries on immigration issues
and human trafficking prevention and to facilitating the reciprocal use of e-Gates.
Drawing on the principles of parity and reciprocity, NIA works to strengthen
cooperation with foreign governments and NGOs to jointly combat cross-border
crimes, protect the rights of immigrants, and help expatriates on both sides of the
Taiwan Strait resolve issues concerning stays, residence, and emergency aid.

1. Continuing to Promote Exchanges with Mainland China, Hong
Kong, and Macao

(1) Reallowing Mainland Chinese Tourists to Visit Offshore Islands
via the Mini Three Links

In accordance with government policies, the NIA authorized travel agencies
to apply to organize “group tours” and “individual travel” for people from
Mainland China to Kinmen starting on October 24, 2023 and to Matsu
starting on July 1, 2024. This enabled people from Mainland China to
enter and exit Taiwan via the Mini Three Links’ shipping routes (excluding
applications for visas on arrival). As of December 31, 2024, 5,812
Chinese tourists had applied to visit Kinmen and Matsu for group tours and
44,412 had applied as individual travelers. The number of Chinese travelers
in groups and individual travelers
that actually entered the Kinmen/
Matsu area was 5,368 and
37,959, respectively.

The NIA will continue to align
with policies and contribute to
the development of a healthy
and orderly cross-strait exchange
framework that integrates both
national interests and economic

considerations. Mini Three Links immigration clearance in Kinmen
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(2) Sustaining Orderly Exchanges with Mainland Chinese

Professionals and Businesspersons

With the aim of sustaining healthy and orderly cross-strait exchanges,
selected categories of people from the Mainland Area are authorized to apply
to visit Taiwan for professional exchanges or business activities. People
engaging in professional exchanges can include students studying at colleges
and universities and personnel stationed by sea and air transportation
services. Business activities include business operations, contract fulfillment,
personnel transfers within multinational companies, business research (including
training), short-term business exchanges such as attending exhibitions, and
providing services on aircraft and ships arriving in Taiwan.

In 2024, 10,018 Chinese professionals and 61,185 Chinese
businesspersons entered Taiwan, both figures representing a significant
increase compared to 2023. The planning and implementation of cross-strait
exchange measures are guided by the principles of national security and
economic development, aiming to facilitate the exchange of visits between
mainland China and Taiwan. The inter-agency joint review and on-site
inspection mechanism will continue to be implemented with rolling adjustment
to maintain orderly cross-strait exchanges.

(3) Improving the Online Entry Permit Application Website to

Facilitate Travel to Taiwan for Hong Kong and Macao Residents

The “Online Application for Entry Permit of HK and Macao Residents”
website has been enhanced. A clear-cut flowchart has been added and
the document verification time has been shortened, effectively improving
government service efficiency and increasing the willingness of Hong Kong
and Macao residents to visit Taiwan. The number of visits by Hong Kong
and Macao residents reached 1,237,633 in 2024, an increase of 121,613
compared to 1,116,020 in 2023.

(4) Authorizing Mainland Chinese Nationals Living Abroad to Visit

Taiwan for Tourism

In line with policies aimed at progressively restoring healthy and orderly
cross-strait exchanges, the government reinstated the policy permitting people
from Mainland China living or studying in a third country to visit Taiwan
for tourism (Category Il tourism) on September 1, 2023. The number of
Category Il tourism visits totaled 118,343 in 2024, a significant increase
from the 93,163 visits recorded in 2019. In response to fraudulent
individuals using forged or altered identification documents to apply for
Category Il tourism visits, the NIA is strengthening its review of application
documents, enhancing cooperation with local immigration and police agencies,
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and verifying the authenticity of residency documents to safeguard national
security.

(5) Cross-Strait Joint Crime-Fighting and Mutual Legal Assistance

To prevent cross-strait criminals from engaging in major human trafficking,
human smuggling, and drug trade operations, and to thwart the attempts
of criminals to escape the law by hiding in Mainland China, the NIA has
continued to enhance communication/collaboration on individual cases pursuant
to the Cross-strait Joint Fight against Crime and Mutual Legal Assistance
Agreement. These measures promote normal cross-strait exchanges and
ensure the rights and well-being of citizens on both sides of the strait,
thereby helping to achieve the goal of improving the effectiveness of cross-
strait joint crime-fighting. These achievements are outlined below:

Cross-strait joint crime-fighting efforts against crimes such as human
trafficking, human smuggling, and identity document forgery have continued in
the form of information exchanges, investigations, and seizures.

i. In 2024, 89 individuals were reported to the Ministry of Justice through the

Reporting and Notification Mechanism for Restrictions on Personal Freedoms
Imposed on Chinese in Taiwan.

Both sides continued to handle unexpected incidents and overstays,operate
the contact windows at airports and harbors designated for direct flights and
shipping, and help verify identity of people who lose their travel documents
while engaged in cross-strait travel and on notifying the other side in a
timely manner as well as how such individuals will be repatriated.

2. Strengthening Overseas Services and International Cooperation

(1) Providing Overseas Services

To achieve stronger and more in-depth cooperation with international
partners to combat human trafficking and terrorist activities, the NIA has
stationed immigration attachés in 28 representative offices to handle
immigration and border management affairs and assist Taiwan citizens
traveling overseas. In 2024, the representative offices processed 19,159
requests from Taiwan citizens for services or assistance. Processed 285,972
entry applications including those of expatriate Taiwanese nationals without
household registration, individuals from mainland China, and residents of
Hong Kong and Macao. They also helped repatriate 174 Taiwan nationals
wanted in Taiwan and another 187 who had committed criminal offenses
overseas.
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NIA overseas postings around the world

(2) Assisting Taiwan Nationals Victimized by Fraudulent Job Offers
in Southeast Asia to Return Home

i. Formation of special task forces for joint operations under a unified command
The NIA stationed immigration attachés (as part of teams headed by
the consul generals) in Vietnam, Myanmar, and Thailand for emergency
handling of victims in high-risk countries.
ii. Rescue and repatriation of victims
Upon receiving report of suspected victims, immigration attachés
immediately cooperate with their representative offices and local authorities to
track movements, to carry out rescues, and to arrange repatriation. A total
of 196 Taiwan nationals were repatriated in 2024.

NIA immigration officer facilitated the return of Taiwanese nationals who
were victims in Cambodia to Taiwan
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(3) Facilitating Exchanges and Events in International Affairs

i. NIA Director-General Bill Chung received a delegation led by Australian
Representative in Taiwan Robert Fergusson on March 7, 2024. The two
sides exchanged views on immigration affairs and other issues.

Australian Representative in Taiwan Robert Fergusson visited the NIA

ii. NIA Director-General Bill Chung received the Indonesian Directorate
General of Immigration Director of Immigration Control and Enforcement
Saffar Muhammad Godam on July 29, 2024. They exchanged views on
immigration affairs, prevention of human trafficking and human smuggling, and
joint operations to crack down on transnational crime.

Indonesian Directorate General of Immigration Director of Immigration
Control and Enforcement Saffar Muhammad Godam visited the NIA
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iii. NIA Director-General Bill Chung received the Thailand Trade and Economic
Office Executive Director Narong Boonsatheanwong on September 12, 2024.
They exchanged views on immigration affairs and other issues.

Thailand Trade and Economic Office Executive Director Narong
Boonsatheanwong visited the NIA

iv. Minister of the Interior Liu Shyh-fang presided over the closing ceremony for
the “2024 NIA Benchmark Executive Program for Immigration Officers from
Overseas” on November 7, 2024. Nineteen immigration officers from 12
countries in the Americas, Oceania, Africa, and Asia joined.

Closing ceremony for the “2024 NIA Benchmark Executive Program for Immigration
Officers from Overseas”
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v. Japan-Taiwan Exchange Association Deputy Representative Takaba Yo visited
the NIA on November 14, 2024, and the two sides exchanged views on
immigration affairs.

Japan-Taiwan Exchange Association Deputy Representative Takaba Yo visited the NIA

103



Exchanges with Mainland China, Hong Kong, and Macao, and International Cooperation

(4) Promoting the Reciprocal Use of Automated Immigration
Clearance Systems with Friendly Nations

Minister of the Interior Liu Shyh-fang, NIA Director-General Bill Chung,
and Malaysian Friendship and Trade Center Representative Aznifah Isnariah
Binti Abdul Ghani attended the launching ceremony of the “Mutual Use of
Automated Immigration Clearance System between Malaysia and Taiwan”
on November 7, 2024 and announced the official launch of the system.
Malaysia is the seventh country to complete reciprocal use of the system
with Taiwan, after the U.S., South Korea, Australia, ltaly, Germany, and
Singapore.

(From left to right) Ministry of Foreign Affairs’ Department of East Asian and Pacific
Affairs Deputy Director General Stephen Hsu, Malaysian Friendship and Trade Center
Representative Aznifah Isnariah Binti Abdul Ghani, Minister of the Interior Liu Shyh-fang,
NIA Director-General Bill Chung, and Ministry of Transportation and Communications'’
Tourism Administration Deputy Director-General Lin Hsin-jen attend the launch ceremony
forthe "Taiwan-Malaysia Automated Immigration Clearance System”
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Strengthening
Informaiion Security

n 2024, the NIA conducted social engineering drills and awareness education,
enhanced cyber security monitoring and protection operations, continuously
reviewed cyber security and personal data protection regulations, and implemented
internal, external, and third-party audits to improve cybersecurity. These efforts
serve as a response to the rapid changes in technologies and techniques used by
hackers in cyber-attacks.

1. Conducting Social Engineering Drills and Awareness Education

(1) Social Engineering Drills by the Ministry of the Interior

In February 2024, the Ministry of the Interior issued the 2024 Social
Engineering Drill Plan, aiming to enhance the security awareness of the
Ministry of the Interior and its affiliated agencies and reduce the probability
of social engineering attacks. The Ministry conducted email-based social
engineering drills on its affiliated agencies in April and August respectively to
enhance the security awareness of public servants and increase employees’
vigilance and precaution toward suspicious emails. The NIA performed
exceptionally, as evidenced by the Ministry of the Interior’s official drill
results, with a zero open rate and zero click-through rate, demonstrating that
the NIA’s efforts in raising awareness and combating social engineering have
been effective.

(2) In-House Social Engineering Drills by the NIA

All NIA employees were subjected to two social engineering drills held
in March and July 2024 to improve their security awareness. Utilizing the
latest social engineering
attack techniques, the NIA
evaluated the vigilance
of its employees against
social engineering attacks
by sending simulated emails
that are easily mistaken for
official correspondences. The
drill results were utilized to
emphasize the importance
of cybersecurity for all NIA
units. NIA conducted training on social engineering emails
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(3) Cybersecurity Education and Training

A total of 723 individuals participated in 28 general and professional
cybersecurity training courses held by the NIA in 2024. Employees who
were unable to attend courses in person due to work schedules were
required to enroll in the cyber security course on the digital learning system
to meet the requirements outlined in the Regulations Governing Classification
of Cyber Security Responsibility Levels.

(4) Training Cybersecurity Professionals

The NIA’s current IT personnel and cybersecurity experts have obtained
73 professional certificates: 38 1SO 27001: 2022 Information Security
Management System Lead Auditor certificates; nine I1ISO 27701: 2019
Privacy Information Management System Lead Auditor certificates; one
Certified Ethical Hacker certificate; one I1SO 22301: 2019 Business
Continuity Management System Lead Auditor certificate; and 24 various
functional cybersecurity certificates. We are committed to cultivating cyber
security talents in the NIA, emphasizing the strategic, managerial, and
technical aspects of cyber security. Our goal is to ensure legal compliance
while enhancing NIA’s soft power in cyber security.

2. Enhancing Cybersecurity Monitoring and Protection Operations

(1) Cybersecurity Threat Detection and Management (SOC)

The Security Operation Center (SOC) offers professional real-time and
around-the-clock cyber security threat detection and management services
that ensure the operation of critical systems, such as the entry and exit
inspection system and the immigration management system for foreign
residents. The SOC detected nearly 8.3 billion system incidents in December
2024. Of these, 175 were identified as cyber security risks through
system and human screening measures. This enabled the NIA to effectively
manage various anomalies and reduce cybersecurity risks by obtaining early
warnings, real-time alerts during the incident, and post-incident analyses and
recommendations.

(2) Cybersecurity Protection Systems

A multi-layered defense architecture must be implemented to effectively
defend against external network intrusions, as traditional cybersecurity
measures are no longer sufficient to address the increasingly sophisticated
attack modes of hackers. In 2024, the NIA established and sustained
a variety of defense mechanisms, such as intrusion detection systems,
firewalls, web application firewalls, email protection, and anti-virus software,
in accordance with the Matters to be Conducted by the Government Agency
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of Cyber Security Responsibility Level-A as outlined in the Regulations
Governing Classification of Cyber Security Responsibility Levels. Moreover,
the NIA is dedicated to enhancing relevant equipment and updating software
versions and vulnerabilities on an ongoing basis.

(3) Cybersecurity Health Checks and Security Testing

In 2024, one cybersecurity health check was conducted to evaluate the
following areas: network architecture, packet monitoring and analysis, network
device log analyses, user computer malware or file inspections, server
malware or file inspections, review of directory server group password settings
and account lockout policies, inspection of firewall connection settings, and
health inspections of external hosts. The objective is to examine the NIA’s
cyber security status from multiple perspectives and establish a foundation for
immediate remediation and prevention measures.

A total of two vulnerability screening operations were conducted on NIA’s
web pages and hosts of all systems in 2024, using automatic vulnerability
detection tools. The results have been shared with all system management
units to serve as a basis for evaluating risk levels and developing
maintenance schedules.

In 2024, two penetration testing operations were carried out to identify
vulnerabilities in information systems and networks resulting from insufficient
protection. The testing operations were designed to offer professional
improvement solutions to address system and network vulnerabilities and
mitigate the risk of intrusion by simulating the mindsets and behavioral
patterns of hackers.

In 2024, one Distributed Denial of Service (DDoS) drill was carried
out. The drill simulated a denial-of-service attack by hackers on the
NIA’s network service, allowing the NIA to practice fending off attacks and
strengthening its ability to respond to such attacks. In October 2024, the
NIA successfully repelled a DDoS attack on its website launched by a pro-
Russian hacker group. The website’s external services were unaffected.

In 2024, one Breach and Attack Simulation (BAS) was carried out. It
simulated a hacker intrusion and network attack with various attack scenarios
to test protective measures and assess whether the NIA’s security architecture
and cybersecurity equipment were functioning normally. It also provided
recommendations for the configuration of information and communication
equipment to ensure that the NIA’s existing cybersecurity infrastructure can
effectively defend against hacker attacks.
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3. Ongoing Review of Cybersecurity and Personal Data Protection
Regulations

(1) Revising Information Security Management System (ISMS) and Personal
Information Management System (PIMS) Documentation

To ensure compliance with the ISO 27001/27701 verification standards
and the Cybersecurity Management Act, the NIA revised a total of 22
documents in accordance with the Cybersecurity Management Act, the
Regulations on Classification of Cybersecurity Responsibility Levels, the
Ministry of the Interior’s audit findings, the recommendations of the National
Institute of Cyber Security, and the findings from NIA internal audits and
third—party verification audits. In addition, four cybersecurity maintenance plans
and one management review meeting are held every six months to ensure
continuous improvements.

(2) Holding Regular Management Review Meetings

Every six months, the NIA reviews the management of its cybersecurity
operations, the meeting examines the handling of virus alerts, on-going
improvements recommended by findings of internal audits and third-party
verification audits, internal and external security issues, and feedback on
cybersecurity performance. The NIA convened members of the “Cybersecurity
and Personal Information Protection Implementation Meeting of the National
Immigration Agency of the Ministry of the Interior” and held meetings on May
10 and October 9, 2024. It also routinely follows up on topics discussed
during previous meetings.

The NIA" s "2024 Cybersecurity Management Review Meeting”
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4. Conducting Internal, External, and Third-Party Audits
(1) Internal Audits

The NIA performed two internal audits in June and August, 2024. The
scope of verification encompassed 10 units and 18 critical information and
communication systems. The audit results were shared with all responsible
units to facilitate improvement. Follow-up management and assessment efforts
have also been enforced using the Incident Correction and Prevention List to
ensure the effective implementation of the NIA cyber security apparatus.

NIA internal cyber security audit

(2) Audits by Supervisory and External Authorities

The Ministry of Digital Affairs conducted technical inspections at the NIA
from September 4-6, 2024 and an on-site audit on November 8. The NIA
has already made improvements and submitted results to the Security Project
Management.

(3) Site Visits by External Agencies and Outsourced Vendors

The NIA conducted inspections of three external agencies that utilize
immigration information on November 26 and 27, 2024. All recommended
improvements identified during the visits have been completed. The NIA also
conducted audits of three outsourced vendors on November 5, 13, and 15,
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2024. The audit results have been shared with the vendors, and the NIA
will continue to follow up on unresolved issues.

Audit at a contractor

(4) Third-Party Audits

The NIA performed verifications on its Personal Information Management
System (PIMS) and Information Security Management System (ISMS) from
October 21 to 23, 2024. Upon verification, the certificates were issued on
January 17, 2025.
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Administrative Affarns

he administrative units in the NIA include the Personnel Office, Accounting

Office, Civil Service Ethics Office, Secretariat, and Training Center. The
Personnel Office is responsible for personnel appointments and dismissals,
performance evaluations and training, and matters associated with retirement
benefits. The Accounting Office oversees annual budgeting, accounting, and
statistics. The Civil Service Ethics Office is responsible for setting up comprehensive
integrity networks both internally and externally and for assuring transparency in
NIA operations. The Secretariat is responsible for public relations, media operations,
document compilation and review, file management, daily affairs, word processing,
receipts and expenditures, property management, and the processing of legal
documents. The NIA Training Center is responsible for the professional training of
individuals who have passed the Civil Service Special Examination for Immigration
Personnel.

1. Personnel Affairs

(1) Expanding Recruitment Channels and Optimizing Workforce
Utilization and Allocation

i. The NIA is in urgent need of personnel with expertise in IT, particularly
in areas related to the collection and analysis of national security and
cybersecurity intelligence. Candidates with cross-disciplinary skills are
also needed to improve the management of foreign population flows and
strengthen border security. Therefore, it is planning to add immigration
information subjects to the Grade 3 Civil Service Special Examination for
Immigration Personnel and has brought up the topic for consultation with the
Ministry of Examination.

i. In response to the increasing number of inbound and outbound passengers,
as well as the objective of No. 785 Judicial Yuan Interpretation aimed to
protect the health rights, the Executive Yuan previously approved increasing
the number of inspection personnel at Taoyuan International Airport by 60
in both 2024 and 2025, along with assigning an additional 102 and
153 substitute service conscripts as support staff in 2024 and 2025,
respectively. In 2024, subsidies from the Employment Security Fund enabled
the hiring of an additional 48 administrative personnel for service contracting.
The NIA will strive to increase the number of additional border inspection



Administrative Affairs I:il

and immigration enforcement personnel in response to the construction of
Taoyuan International Airport’s Terminal 3 and to address the shortage of
immigration enforcement personnel.

(2) Fostering a Friendly Workplace Environment that Balances
Duties and Well-Being

i. To standardize the working hours of shift officers and guarantee rest time,
the NIA implemented the “Directions Governing the Implementation of
Personnel Work-Rest Shifts of the National Immigration Agency of the
Ministry of the Interior” on January 1, 2023. It keeps track of data such
as working hours and rest time between shifts on a monthly basis.

ii. One vyear after implementation, several units reported a continued gap
between the guidelines and the actual situation, resulting in reduced flexibility
in scheduling duty and rest times. Thus, the NIA held several discussions
to better understand staff needs and subsequently revised the directions,
achieving a win-win outcome that balanced employees’ right to health with
administrative needs.

(3) Increasing Health Check-up Subsidies for Personnel Under the
Age of 40 to Support Employee Well-Being

In light of the increased health risks faced by officers under the age of
40 who work shifts or night duty, the NIA secured an expansion of both
the scope and funding for physical examination subsidies. NIA officers under
40 and in positions with health and safety risks (Category 3 personnel)
became eligible for these subsidies in 2024. The number of applications
for physical examination subsidies increased significantly in 2024, and the
number of people who applied for physical examination subsidies increased
by 67% from 586 in 2023 to 977 in 2024.

2. Office of Accounting

(1) Final Accounts of Official Activities

i. Annual incomes
The annual revenue budget in 2024 amounted to NT$2,312,059,000,
the financial statement amounted to NT$2,375,848,756, representing an
execution rate of 102.76%, primarily due to amendments to the Immigration
Act that increased penalties for overstaying took effect on March 1, 2024,
leading to higher-than-expected fines for overstaying violators.

112



Amount (in 100 million) Lexal budget
egal budge

M Financial statement

19.87
20
16.53
15
10
711
5 3.2
0.03 0.03 0.02 0.09
0 —
Revenues from fines Revenues Revenues of Other revenues
and indemnities from Fees public properties

Figure 7-1 Annual Revenue Budget and Final Accounts, 2024

ii. Annual expenditures
The budget of annual expenditures for 2024 were NT$5,159,532,000
(including NT$10.657 million from the second reserve fund), with
NT$5,126,616,899 in final account, representing an execution rate of
99.36%, primarily due to a surplus in personnel costs caused by unfilled
positions resulting from staff transfers, retirements, and resignations.

Amount (in 100 million)

Adjusted budget
M Financial statement
40
35 351 3477
30
25
20
15
11.31 1131
10
5.19 5.18
; ]
0
Personnel Operating expenses Equipment and
expenses and subsidies investment

Figure 7-2 Budget of Annual Expenditures and Final Accounts, 2024
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(2) Financial Statement of the New Immigrants Development Fund

i. Funding sources
The fund’s budget for 2024 was NT$403,300,000 with
NT$406,989,653 or 100.91% was received, primarily due to units that
received subsidies returning remaining funds.

ii. Funds utilization
The fund’s annual budget for 2024 was NT$423,886,000, the realized
amount was NT$355,761,210, with an execution rate of 83.93%. This is
mainly due to the less-than-anticipated amounts of subsidies applied and
approved for specific projects. The actual subsidies or execution of certain
approved projects were also less than expected. Additionally, some plans
aligned with existing policies and did not require subsidies.

iii. Current surplus
Following the reconciliation of the revenues and expenditures, the
surplus amounted to NT$51,228,443. When the budget shortfall of
NT$20,586,000 was considered, the turnaround from deficit to surplus
totaled NT$71,814,443.

(3) Compilation of Official Statistics

I. The NIA presents statistics in 31 different statistical reports: 26 monthly
reports, 1 quarterly report, and 4 annual reports.

ii. The statistical reports for each month are presented to the Department of
Statistics of the Ministry of the Interior and posted on the home page of
the NIA website along with a description of how they are compiled for
public access. The home page also includes a Gender Statistics Section
with gender-based statistical data on immigration clearance. The section
also includes links to the Ministry of the Interior.

(4) Internal Control System

The NIA followed the “Principles for Risk Management and Crisis
Handling of the Executive Yuan and lts Affiliated Agencies” and the “Handbook
for Risk Management and Crisis Handling of the Executive Yuan and Its
Affiliated Agencies” to compile its 2024 risk assessment results. The results
served as the basis for the development of the 11th version of the NIA’s
internal control system, which was then approved for implementation on July
8 of the same vyear.

3. Civil Service Ethics Office

(1) Anti-Corruption and Prevention Measures
i. To enhance the anti-corruption policy implementation, improve governance
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efficiency, and improve internal control, a board meeting was convened on
December 16, 2024 during which the Director-General, Deputy Director-
General, Chief Secretary, and directors of first-level units of the NIA
discussed 2 special briefings and 1 proposal with recommendations for the
formulation and implementation of integrity measures. To ensure gender
equality in policymaking, board members of either gender constituted at least
40% of all board members in attendance.

To elevate the Agency’s image by promoting ethical integrity and setting
a model of incorruptibility, the NIA continues to promote the “Operational
Directions for the Logging and Inspection of Lobbying Made to the
Executive Yuan and Its Subordinate Agencies and Institutions,” as well as
the “Ethics Guidelines for Civil Servants,” including relevant regulations
and case studies. The NIA also enforces the logging of accepted gifts,
business/social events attended, lobbying requests received, and other
ethical integrity-related events. In 2024, 15 ethics incidents were recorded,
all pertaining to the acceptance of gifts.

To promote the implementation of the Sunshine Act and effectively enforce
the property-declaration by public servants, a public drawing was conducted
on February 16, 2024, to select 25 declarers from the NIA for 2023
Substantive Review of Property-Declaration by Public Servants. It aims
to ensure the integrity of public officials, improve the overall integrity of
the public service system, and
boost the public’s confidence in
the government. Furthermore, to
prevent individuals from making
false declarations of assets due
to an ignorance of the law, the
NIA held a briefing on asset
declaration on October 1, 2024.
The briefing urged civil servants
to complete their asset declaration Public drawing of lots for asset declaration by civil
in a timely and accurate servants

manner, thereby achieving ethical

governance.

. To promote clean governance, safeguard the human rights of immigrants,

and embody the administrative philosophy of public-private cooperation,
the NIA organized the 2024 series of activities titled “Integrity towards
Immigrants: New Immigrant Care — Ensuring the Rights and Benefits of
New Immigrants and Advocating Honesty, Legal Compliance, and Clean
Governance.” The opening event was the “Differentiating Between Profit-
Seeking and Convenience-Seeking and Protecting the Rights of New
Immigrants” symposium, and the Ministry of Labor’s Occupational Safety and
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Health Administration Director-General Tzou Tzu-lien and the Ministry of
Justice’s Agency Against Corruption Acting Director-General Sun Chih-yuan
were invited to speak to an audience of approximately 200 that included
company representatives and new immigrants. The aim was that, by
sharing the experiences of companies recognized as benchmarks for friendly
workplaces, the employment rights and labor protections of new immigrants
would be better respected. There were also discussions addressing common
clean governance issues encountered in interactions with government
agencies, such as the simplification of procedures to ease people’s lives
and ensure legal compliance. This method of deepening communication
aimed to avoid accidental violations of laws due to unfamiliarity with laws
and regulations. The NIA hopes the public and private sectors can continue
collaborating to improve administrative efficacy and promote the sustainable
growth of the country and companies.

Opening event of the “Integrity towards Immigrants: New Immigrant Care” series of
activities

During a ministerial meeting in the Ministry of the Interior on November
14, 2024, Minister of the Interior Liu Shyh-fang commended NIA officer
Huang Xuan-ru for being named as one of the “2024 Civil Servants
with Qutstanding Integrity of the Ministry of the Interior,” further promoting
integrity among civil servants.

(2) Safeguarding Agency Security and Classified Information

On December 16, 2024, a Security Maintenance Bulletin meeting was
convened to evaluate subordinate units’ security and risk awareness through
project presentations and internal reviews for the purpose of safeguarding
the Agency’s confidential information and Taiwan’s national security.
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The NIA oversees several important events including International
Workshop on Strategies for Combating Human Trafficking and Migrants
Day celebrations. During these events, enhanced security measures tailored
to their specific needs are implemented to ensure the safety of security
targets.

The 2024 Audit on Institutional Security, Classified Information Protection,
and Information Use and Management was conducted on 46 units, and all
of the 12 identified deficiencies have been rectified. Regular inspections
and audits serve to improve measures pertaining to protection of institutional
security, classified information, and information security.

(3) Integrity Risk Management and Response

Early warning reports were issued in two instances: improper handling of
investigations of foreign fishermen banned from entering the country and
institutional procurement violations. Consequently, the responsible units
have been tasked with the effective enforcement of pertinent laws and
regulations. Active improvement measures and operating procedures have
also been adopted.

To ensure the quality of government procurement, the NIA conducted
in-person and document reviews of procurement proceedings, including
tender openings, price competition, price negotiation, contract awards, and
inspections and acceptance. In 2024, a total of 1,142 reviews were
conducted, and specific areas of improvement were recommended for the
identified deficiencies. These reviews effectively ensured lawfulness and
improved the efficiency of procurement, thereby preventing corruption.
Identifying non-compliance with procedures that may put the NIA at risk.
In 2024, the NIA audited the residence permit application process for
foreigners to assess compliance of collecting fees at the service center
pursuant to the regulations and to evaluate whether the current regulations
are outdated or in need of review and revision. It also proposed eight
follow-up measures to prevent corruption, promote reform, and improve the
residence permit application process, thereby safeguarding human rights and
interests, demonstrating the spirit of service, and combatting government
corruption.

A special corruption prevention briefing was conducted, during which the
NIA examined the reasons for the violations from the legal, systematic,
and operational perspectives, uncovered underlying management and
implementation issues and proposed improvement measures, and established
new law enforcement oversight procedures for the responsible anti-corruption
units.

The NIA implements regular care programs for personnel with potential
corruption risks on a quarterly basis. It also continuously assesses their
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risk levels to obtain a comprehensive understanding of the conditions of the
target personnel.

4. The Secretariat

(1) Legislative Yuan Liaison and Press Releases

The NIA accepted requests from legislators and their assistants, and
participated in coordination meetings, explanatory sessions, and other related
events regarding 300 cases in 2024.

i. The NIA accepted requests for advice from legislators and their assistants

by making visits to the offices of legislators at the Legislative Yuan and
headquarters of political parties totaling over 17,250 times (approx. 72
meetings per day) in 2024.

The NIA promoted its policy measures and cleared up any disputes by
coordinating with journalists from a range of media to interview the NIA and
publish the agency’s press releases. In 2024, the NIA voluntarily released
55 news items, achieved exposure through 818 news articles, responded
to 310 media queries, and organized 16 interview sessions.

(2) Publications and Gazette Announcements

Bimonthly and Annual Immigration Reports published by the NIA

The Secretariat publishes the Annual Report of the NIA, Ministry of the
Interior, and Immigration Bimonthly to help foreign embassies and missions,
government agencies, private organizations, and the public understand the
operations and accomplishments of the NIA.

In 2024, 424 of 450 articles published by the NIA in the Executive
Yuan Gazette were Notices, of which 94.22% pertained to new immigrants.
Notices are made available to people of the Mainland Area, residents
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of Hong Kong and Macao, and new immigrants from Southeast Asian
countries, rights and interests can be protected, regardless of nationality.

(3) Preservation of Official Documents and Records

i. The number of documents received and issued by the NIA in 2024 totaled
698,378, among which 589,099 documents were received and 110,279
documents were issued.

Figure 7-3 Statistics on Documents Received and Issued

ii. To promote energy conservation and paper reduction, the use of e-documents
continued to be advanced. In 2024, 83.44% of documents were signed
online and 83.07% were exchanged electronically.

iii. To strengthen the NIA’s internal control mechanisms and enhance staff
members’ understanding of official document handling, a documents
workshop was conducted on October 7, 2024.

iv. The Secretariat is responsible for document filing, registration, cataloging,
storage, inspection and retrieval, and destruction, as well as other file
management duties and the maintenance of storage facilities. In 2024,
129,735 documents were filed, and 1,012 volumes of files associated
with 57 cases were destroyed.

v. The Secretariat organized a seminar on November 5, 2024, to exchange
views and experiences in file management and hone the filing skills of
officers, thereby improving the quality and practice of file management in
the agency.
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(4) Procurement and General Administrative Affairs

i. In 2024, the Secretariat handled 149 procurement cases for the NIA, each
exceeding one-tenth of the public announcement threshold. The relevant
operations were as follows:

(i) 109 service procurement projects totaling NT$1,156,872,355
(ii) 37 property procurement projects totaling NT$316,062,596
(i) 3 engineering projects totaling NT$5,119,360

Figure 7-4 Award Amounts and Ratios of Various Procurement Projects

ii. Workshops were conducted on the Government Procurement Act to help the
officers understand government procurement procedures, so that they can
act accordingly when engaging in procurement operations.

lii. The Secretariat organized the following activities: redistribution of office
and dormitory spaces; promoting the implementation of energy-savings
plans across the agency; replacement and dispatch of government vehicles
and reimbursement of fuel costs; and repair and maintenance work
throughout the NIA headquarters, including environmental cleaning as well
as construction, electromechanical engineering, air-conditioning system,
and fire equipment repair and maintenance. The Secretariat also arranged
fire prevention training workshops and courses as well as environmental
education programs, and carried out operations related to the procurement
and management of 24-hour access control and security services.

iv. The Secretariat handled appointments and dismissals, performance evaluations,
awards and punishments, retirements, and benefits for 25 technicians and
janitorial staff.
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(5) Cashier Operations and Property Management

(6)

The number of receipts in 2024 totaled approximately 1,500,000, which
was roughly 140,000 more than in 2023.

. Application fees totaling approximately NT$6,190,000 were refunded in

4 153 cases, 835 fewer than in 2023.

ii. In 2024, the Secretariat issued over NT$2,181,610,000 in salaries.
. At the end of 2024, the Secretariat managed 181 pieces of land (including

site improvements) and 47 buildings and facilities, which was a decrease
of 1 plot of land and 20 buildings over 2023.

In 2024, a total of 14,163 property and item additions and disposals
were completed, with an aggregate value of approximately NT$811.82
million. A comprehensive inventory of 88,911 properties and items
managed by 59 subordinate units was also conducted.

Regulatory Affairs

The Secretariat is responsible for reviewing and coordinating the
enactment, amendment, and interpretation of laws and regulations by various
NIA divisions and units, as well as overseeing the handling of cases
involving state compensation, administrative appeals, and administrative
litigation. The Secretariat also organizes workshops on legal affairs and
administrative appeals to enhance officers’ legal literacy. In addition, in
accordance with the annual medium- and long-term legislative plan, the
Secretariat regularly monitors and evaluates the progress of each division in
drafting and revising laws and regulations. A summary of implementation is
provided below:

Enactment and amendment of laws and regulations

The Secretariat helps coordinate divisions and units in reporting and
compiling the annual medium- to long-term legislative plan, and conducts
monthly progress checks. In 2024, a total of 23 legislative and regulatory
enactments and amendments were completed, including the amendment of
1 law, the enactment and revision of 8 regulations, and 14 directions. The
details are listed below.

(i) Acts

New Immigrants Basic Act

The enactment of all 19 articles was promulgated by Presidential
Order Hua-Zong-Yi-Yi-Zi No.11300070441 on August 12,
2024, with the implementation date determined by the Executive
Yuan.
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Regulations Governing Notification, Management and Utilization of
the Information of Transport Vehicles and Their Crew Members and
Passengers

(i) Regulations

The enactment of all 11 articles was promulgated by Ministry of
the Interior Order Tai-Nei-Yi-Zi No.11309325881 on February
29, 2024, and took effect on March 1, 2024.

Regulations Governing the Recognition of Special Reasons and
Reduction Standards of Penalties in Article 74-1 of the Immigration
Act

The enactment of all five clauses was promulgated by Ministry of
the Interior Order Tai-Nei-Yi-Zi No.11309325751 on February
29, 2024, and took effect on March 1, 2024.

Transfer of Detainees and Remote Hearing Regulations

Amendments to Articles 2, 3, 5, and 12 were jointly promulgated
by Executive Yuan Order Yuan-Tai-Fa-Zi No.11350022 18A and
Judicial Yuan Order Yuan-Tai-Ting-Xing-Yi-Zi No.11300046071
on March 1, 2024, and took effect on March 1, 2024.

Regulations Governing Rewards for Reporting Violations of the
Immigration Act

Amendments to Articles 3, 7, 13, and the appendix of Article 7
were promulgated by Ministry of the Interior Order Tai-Nei-Yi-

Zi No.11309324101 on February 20, 2024, and took effect on
March 1, 2024.

Regulations Governing Inspection Visits and Information Registration
Amendments to the name and all nine articles were promulgated
by Ministry of the Interior Order Tai-Nei-Yi-Zi No.11309324111
on February 20, 2024, and took effect on March 1, 2024.
(Former name: Regulations Governing Inspection Visits and
Information Registration of Alien Residence or Permanent
Residence. New name: Regulations Governing Inspection Visits and
Information Registration. )

Regulations Governing Forcible Deportation of Foreigners
Amendments to all 13 articles were promulgated by Ministry of the
Interior Order Tai-Nei-Yi-Zi No.11309325441 on February 27,
2024, and took effect on March 1, 2024.
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Regulations Governing Forcible Deportation for Nationals without
Household Registration in the Taiwan Area

Amendments to all 13 articles were promulgated by Ministry of the
Interior Order Tai-Nei-Yi-Zi No.11309325451 on February 27,
2024, and took effect on March 1, 2024.

Regulations Governing the Officers Uniform of the National
Immigration Agency

Amendments to all nine articles were promulgated by Ministry of
the Interior Order Tai-Nei-Yi-Zi No.11309331371 on April 22,
2024, and took effect on January 1, 2025.

(iii) Directions

Directions Governing Application by Foreign Professionals for the
Employment PASS Card

Amendments to Paragraphs 3 and 3-1 were promulgated by
Ministry of the Interior Order Tai-Nei-Yi-Zi No.11309300181 on
January 4, 2024, and took effect on January 1, 2024.

Operation Directions for the Entry Bans on Foreign Nationals
Amendments to Paragraphs 2, 4, 5, 8, 10, 11, 12, and 16
were promulgated by Ministry of the Interior Order Tai-Nei-Yi-
Zi No.11309322441 on January 29, 2024, and took effect on
March 1, 2024.

Criteria for Determination of Conduct Harming Public Morals and
Public Orders under Article 18, Paragraph 1, Subparagraph 14, and
Article 24, Paragraph 1, Subparagraph 13 of the Immigration Act
Amendments to the name and two paragraphs were

promulgated by National Immigration Agency Order Yi-Shu-Yi-Zi
No.11300154431 on February 20, 2024, and took effect on
March 1, 2024.

(Former name: Identification Criteria for Behaviors Harming Good
Customs Set Forth in Subparagraph 14, Paragraph 1, Article
18 and Subparagraph 12, Paragraph 1 of Article 24 of the
Immigration Act. New name: Determination Criteria of Hindering
Good Social Customs in Subparagraph 14 of Paragraph 1 of
Article 18 and Subparagraph 13 of Paragraph 1 of Article 24 of
the Immigration Act.)
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Fine Determination Criteria of the Immigration Act and the Act
Governing Relations Between the People of the Taiwan Area and the
Mainland Area and the Act Governing Relations with Hong Kong and
Macau

Amendments to the appendix of Paragraph 2 were promulgated by
Ministry of the Interior Order Tai-Nei-Yi-Zi No.11309325321 on
February 27, 2024, and took effect on March 1, 2024.

The National Immigration Agency Application Processing Time
Standards

Amendments were made by National Immigration Agency Order Yi-
Shu-Ru-Zi No.11300224391 on February 29, 2024, and took
effect on the same day.

Disposal Directions Governing the Period Denying Applications of
Aliens for Residence or Modification of Reasons for Residence
Amendments to the entirety were promulgated by Ministry of the
Interior Order Tai-Nei-Yi-Zi No.11309325791 on February 29,
2024, and took effect on March 1, 2024.

Directions Governing the Establishment and Operation of the
Committee on Deportation

Amendments to Paragraphs 10, 12, and 15 were promulgated
by National Immigration Agency Order Yi-Shu-Guo-Zi
No.11300196611 on February 29, 2024, and took effect on
March 1, 2024.

Disposal Directions Governing Nationals Without Household
Registration in the Taiwan Area for Denying or Prohibiting Entry and
Restricting Period of Re-entry

Amendments to all seven paragraphs were promulgated by Ministry
of the Interior Order Tai-Nei-Yi-Zi No.11309325671 on February
29, 2024, and took effect on March 1, 2024.

Evaluation and Implementation Plan for the New Immigrants
Development Fund

Amendments to Appendix 1 and 2 of Paragraph 4 and Paragraph
6, and Appendix 3 of Paragraph 7 were promulgated by Ministry
of the Interior Order Tai-Nei-Yi-Zi No.11309325973 on February
29, 2024.
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Operation Directions for Subsidies of the New Immigrants
Development Fund

Amendments to Paragraph 10 were promulgated by Ministry of
the Interior Order Tai-Nei-Yi-Zi No.11309326051 on March 5,
2024, and took effect on the same day.

Items and Criteria of Application for Subsidies of the New Immigrants
Development Fund

Amendments to partial provisions were promulgated by Ministry of
the Interior Order Tai-Nei-Yi-Zi No.11309328641 on March 27,
2024, and took effect on the same day.

Directions Governing Personnel Involved National Security Applying
Going Abroad

Amendments to the entirety were promulgated by Ministry of the
Interior Order Tai-Nei-Yi-Zi No.1130933136 on May 1, 2024,
and took effect on the same day.

Operation Directions for Civil Servants and Persons with Specified
Status of the Taiwan Area to Enter the Mainland Area

Amendments to Paragraphs 2, 5, 6, 8, and 11, Appendices 1-7,
and Appendix 9 were promulgated by Ministry of the Interior Order
Tai-Nei-Yi-Zi No.11309334541 on May 15, 2024, and took
effect on the same day.

Directions Governing Application and Using for Immigration e-Gate
Amendments to partial provisions were promulgated by Ministry
of the Interior Order Nei-Shou-Yi-Zi No.11309357371 on
December 19, 2024, and took effect on January 1, 2025.

ii. Legal seminars and case analysis of administrative remedies
On May 21, 2024, a seminar on notarial law was held in collaboration
with the Judicial Yuan. On July 23, 2024, Ministry of the Interior
legal personnel were invited to serve as lecturers for a legal seminar.
Additionally, 18 significant NIA administrative litigation and appeal cases
were selected for analysis.
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5. Training Operations of the NIA

In 2024, the 12th class consisted of 58 recruits (including graduates from
the Immigrant Affairs Program of the Department of Border Police, Central
Police University) who had complete training for grade 2, 3, and 4 positions.
Minister of the Interior Liu Shyh-fang presided over “The 12th Immigration
Class Commencement Ceremony” on October 28, 2024. She commended the
58 students for distinguishing themselves, noting that they demonstrated strict
discipline and high morale throughout the three to nine months of specialized
training, becoming the best guardians to ensure Taiwan’s border security and to
help build an excellent immigration environment.

A group photo of Minister of the Interior Liu Shyh-fang and the graduated trainees of the
12th Immigration Class
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02-24276374

02-24285251

City
E2IEHEHK =M ILEEFER 3 B 306 5%
Taipei City Brigade No.306, Sec. 3, Xinglong Rd., Wenshan Dist., Taipei City 02-22396393 \ESEEEEEE
2R IL =IEmPIEREMNE 15 5%
Taipei City Service Center No.15, Guangzhou St., Zhongzheng Dist,, Taipei City 02-23885185 | O
Mt EE KX HiEmeMER%ZHE 1355 212
New Taipei City Brigade 2F, No.135, Min'an St, Zhonghe Dist., New Taipei City 02-82215701 | 02-5 2Ll
Hrbmh AR #5 L FrichhMEEZ# 135 5%
New Taipei City Service Center No.135, Min'an St, Zhonghe Dist., New Taipei City 02-82282030 | 02-8226 gy
Sl e Frdbm = lRE A ES 150 5%
Taipei Detention Center No.150, Dapu Rd., Sansia Dist., New Taipei City 02-26730091 | 02-26730093
HEHEE K HEMET &L 2 52 968 5t 3 12
Taoyuan City Brigade 3F, No0.968, Sec. 2, Long'an St,, Luzhu Dist., Taoyuan City 03-2174577 | 03-2174887
PRE AR5 15 HEMHE R 106 5% 1 12
Taoyuan City Service Center 1F, No.106, Xianfu Rd., Taoyuan Dist, Taoyuan City 03-3310409 1 03-3314811
SRR BHREBZLMIETER 255 8 22 F 35 5%
\%Izﬁr{végunt Brigade No.35, Aly.22, Ln.255., Sec.3, Meihua Rd., Dongshan Township, 03-9615700 03-9615066
y Yilan County
B R RA PR 75 Ik ERGERHEERE 18R 535
Yilan County Service Center No.53, Sec. 1, Min?quan Rd., Yilan City, Yilan County 03-9575448 03-9574949
SR R BEEBZIMETER 255 & 22 7 33 5%
%Izﬁn D?tention Center No.33, Aly. 22, Ln. 255, Meihua Rd., Dongshan Township, Yilan 03-9615100 03-9616033
County
TCEHEE K TEEERATEE M E B 35 5%
Hualien County Brigade No.35, Gangkou Rd., Hualien City, Hualien County 03-8223363 03-8223477
TEE R AR TS UG TCEBRATEEm P LIRS 371 55 5 12
Hualien Cjcj)unty Service Center 5F, No.371, Zhongnshan Rd., Hualien City, Hualien County 03-8329700  |03-8339100
BIREHK BT BHm A0 RT 135-6 5% 2 18
Lienchiang County Brigade 2F.,No.135-6, Fuwo Vil,, Nangan Township, Lienchiang County 0836-23736  |0836-23740
B TR RS IE BT REFHEXRA 135-6 55 2 18 0836-23736 | 0836-23740

Lienchiang County Service Center

2F, No.135-6, Fuwo Vil, Nangan Township, Lienchiang County

= ZXEPESHAKRIBIER :
C. CENTRAL TAIWAN ADMINISTRATION CORPS OFFICES

PEEHAK EPMEEEXOE=IK 225 4 12

Central Taiwan Administration Corps 4F, No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City 04-24725101 | 04-24725075
MITTHEZ K rmitErAsEE 122 58

Hsinchu City Brigade No.122, Songling Rd., North Dist., Hsinchu City 03-5254336 | 03-5258542
T AR ES Ik Mt EPER 3R 1255 118 03-5243517 | 03-5245109

Hsinchu City Service Center

1F, No. 12, Sec. 3, Zhonghua Rd., North Dist., Hsinchu City
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Taichung City Brigade

3F, No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City

04-24725102

iﬁsﬁﬁ%?c%ntry Brigade ﬁfl?;tifggﬁr% %{sz, ﬁorth Dist., Hsinchu City 03-5251343 03-5278432
iﬁsﬁﬁc\iﬁf%ggﬁnty Service Center ﬁﬁli’r%gﬁisfn%nﬁi 1R‘?j3 gfhlljti%i City, Hsinchu County 03-5519905 03-5519452
E/Iﬁfjﬁffﬂ%fy Brigade E;%S%Erf?;;%iéigiﬁnsggﬁd,, Miaoli City, Miaoli County 037-379045 1 037-379052
E/Iﬁfjﬁﬁcﬁgiﬁy Service Center E;%éﬁf?gfgﬁnlnghlenﬁggéi Miaoli City, Miaoli County 037-322350 1 037-321093
=EhmEHK EhmEEELE= 22 583 18

04-24725045

EPhE R
Taichung City First Service Center

EPHEERN OB 225 112
1F, No.22, Wenxin S.3Rd.,Nantun Dist., Taichung City

04-24725103

04-24725017

SmE REBIL

Taichung City Second Service Center

EPHEREPLLEE 280 5%
No0.280, Zhongshan Rd., Fengyuan Dist., Taichung City

04-25269777

04-25268551

EEMELTPILE IR 2% 218

Nantou Detention Center

No.43, Lane 1776, Chung Cheng Rd., Caotun Township, Nantou
County

049-2565261

EEREHEK .
Changhua County Brigade él;,ul:l]%./Z, Sec. 3, Zhongshan Rd., Changhua City, Changhua 04-7270109 04-7270103
(LB RS I FEHBREmPLE3IR29E 112

e . 1F, No.2, Sec. 3, Zhongshan Rd., Changhua City, Changhua 04-7270001 04-7270702
Changhua County Service Center County
mRBREZHEK mIRMBERMXER 87 5 2 18
Nantou County Brigade 2F., No.87, Wunchang St., Nantou City, Nantou County 049-2240146 | 049-2246841
IR R AR TS IS miRBERMXER 87 5% 118
Nantou County Service Center 1F, No.87, Wenchang St., Nantou City, Nantou County 049-2200065 | 049-2247874
BB EER FIRAETEIEIER 1776 & 43 5%

049-2565263

??iﬂjéjgfgﬁjnty Brigade fﬁlﬁﬂiiﬁlgﬁ(ﬁiﬁfnggdﬁl\ia%ong City, Penghu County 06-9263556 | 06-9261850
gz;iﬂjégﬁgizﬁnty Service Center fﬁlﬁﬂi%o%lg\;ﬁixﬁiﬁfng;dﬁl\}la%ong City, Penghu County 06-9264545 | 06-9269469
- AEFEESHEAKIRIFZIER
D. SOUTHERN TAIWAN ADMINISTRATION CORPS OFFICES
S@o%fjfnjggwan Administration Corps ﬁiﬁ@?ﬁlﬁillféjS;iz;% Dist., Kaohsiung City 07-2353268 | 07-2352326
\%ﬁﬁj?oganﬁty Brigade ;%ﬁiéjrglﬁjfaﬁg?t38D§}E|2|0%C|ty Yunlin County 05-5346119 1 05-5346143
%ﬁﬁjiﬁjﬁﬁy Service Center ﬁﬁ&iﬁggﬁiﬁé‘ssﬁiﬁu}i$§City, Yunlin County 05-5345971 1 05-5346142
Zﬁhi%a;??ﬁﬁéigade fo%% Ef%ﬁﬁﬁwﬂéﬂﬁt Dist,, Chiayi City 05-2313609 1 05-2313705
Zﬁhi%;;?}gifﬂéervice Center ﬁimfgﬁﬁjfzﬂfglﬁ4;§%§t Dist., Chiayi City 05-2166100 | 05-2166106
Z?zhiif?;o%ﬂnﬁty Brigade ﬁ%&?&iiﬁ@ﬂ&Er]@gﬁffz’fdﬁf Puzi City, Chiayi County 05-3625162 | 05-3621441
Z’%hi%aﬁ)‘;?ﬂcﬁjﬁﬁy Service Center ﬁﬁﬁjgizi:ﬁu%ﬁﬁiﬁe gribl %{f Puzi City, Chiayi County 05-3623763 05-3621731
%ﬁaﬁn%%%rigade ;%Fﬁl\i%ggﬁzfﬁﬁgﬁsﬁgg iifﬁanhua Dist., Tainan City 06-5813019 1 06-5816328
'I'Eaﬁar_ﬁn%git_yﬂgiﬁfiervice Center %fi??e%?ﬁgﬁ;%é@v\?@st Central Dist., Tainan City 06-2937641 1 06-2935775
'%Taﬁn%git_yﬁnggid Service Center %ﬁl\i%ggﬁzfﬁlﬂg%ssgg gfbjl S%anhua Dist., Tainan City 06-5817404 1 06-5818924
- Bl K EEAFEHE=E 17 5% |

No.17, Guangming 3rd Ln., Weixin Rd., Yong'an Dist,, 07-6916910 07-6917300

Kaohsiung Detention Center

Kaohsiung City
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i%ffi%n%%ty Brigade ﬁ%ﬁl\iﬁlﬁﬁhée_lfédl?jiili Dist., Kaohsiung City 07-2367524 [
E%Efngﬂgﬁﬂgrst Service Center ﬁiﬁ@iﬂ%\%ﬁ;ﬁgﬂ%ﬁ Eirt%ya Dist., Kaohsiung City 07-715166
E%gii%n:gﬁgﬁﬂsﬁecond Service Center ﬁé&l?f&%gﬁsfﬁiiﬁ,séfngshan Dist., Kaohsiung City 07-6212158 areloess)
ﬁiiﬁgjﬂcﬁinty Brigade iﬁﬁ??ﬁ%ﬁgg Iiiflj’%ngtung City, Pingtung County 08-7662 B
Eriii?@?cfunty Service Center ﬁﬁji%??hfr%ﬁsg Ii%l Ij’%ngtung City, Pingtung County 08-766 1888 U-ogen'ate
'I'%aiﬁg%fgﬁugnty Brigade ?Fﬁji%??hféﬁ:%t?ﬁTiﬁng City, Taitung County 083-34 SEEgIES g S &
'I'%aigfgﬂﬁgizﬁnty Service Center %c%jé%ifg%z?g??jing City, Taitung County 083-361TREEE
Es?ji;gfg%nty Brigade fjﬁéfﬁfr%l{i%a?giﬁi,%J)Tanhu Township, Kinmen County 082-333-88 082-333443
%rf?jiiﬁgi%gnty Service Center ?Fﬁqlii%,tﬁ?eacﬁliﬁall ERQdE._), fﬁwifjfng Township, Kinmen County e e
h - XEBIRSHAKRIBZIZERS :
E. BORDER AFFAIRS CORPS OFFICES
2Ee%a%ie%r§§ii§ﬁt(eﬁ§§gal Airport Border HEFEKE%HE@E% 95k (4 %EE% 418) . 03-3985010
Affairs Corps ' No.9, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #7401~7402
HEERESEIREERK (E—ME ) e == 3
/I;ifrfsatirTSeanrwignaacli,eTaoyuan International Airport Border :\thll__g,j;%jimaﬂrf Féq_.ﬁlfd:.L,SDEfyuan Dist., Taoyuan City 2?531918~51()3:L1()4
ﬁogﬁ%rﬁf%a%zﬁa(n%rifﬁft?onal Airport ﬁEFEj(E)%mﬁFﬁE% 9 5t . . 03-3985010
! No.9, Hangjhan S. Rd., Dayuan Dist., Taoyuan City #2311~2314

Border Affairs Brigade

MUES RIS K
Songshan Airport Border Affairs Brigade

S ILIEZ(EILE 340-9 5%
No.340-9, Dunhua N. Rd., Songshan Dist., Taipei City

02-25474161

SIS IR S
Kaohsiung Airport Border Affairs Brigade

SEm/ERP LM 2 5%
No.2, Jhongshan 4™ Rd,, Siaogang District, Kaohsiung City

07-8017311

BEEBEIRSHEE (REBEE)
Keelung Port Headquarters, Keelung Port Border
Affairs Brigade

HEEMCEEREAE 65 210 =
Rm. 210, No.6, Gangxi St., Ren'ai Dist., Keelung City

02-24273005

BEEBEIRSEBEE (2IBSK)
Taipei Port Squad, Keelung Port Border Affairs Brigade

WM N\E&EEE 123 5% (TBAE 218)
2F, No.123, Shanggang Rd., Bali Dist., New Taipei City

02-86304169

ERBERESEHER (FREBNK)

HEBEOREBE 198 (THRE 518)

Brigade

No. 72, Baisha Village, Beigan Township, Lienchiang County

Su'ao Port Squad, Keelung Port Border Affairs Brigade | 5F., No.1, Gangqu, Su'ao Township, Yilan County 03-9967021
HEBBIESEHER (T6EE0K) g e o

Hualien Port Squad, Keelung Port Border Affairs ngl%gbfﬁifmﬁédlﬁﬁl. Citv. Hualien C 03-8223951
Brigade 0.1-3, Gangkou Ra., Hualien City, Hualien County

HEBBIESEHER (BR2ESK) ETRETMEAN 135-6 98 112 o . 0836-22606
Fu'ao Port Squad, Keelung Port Border Affairs Brigade | 1F, No.135-6, Fuwo Vil Nangan Township, Lienchiang County

HEBBIESEHER (BVESEK) ST B S5 480 e Ykt T ©

Baisha Port Branch, Keelung Port Border Affairs 2 LRAC TR 72 5 0836-55631

EPERIRSEBEE (EPEEE)
Taichung Port Headquarters, Taichung Port Border
Affairs Brigade

EPmPERPMIEE 1R 16855 418421 =
Rm.421,4F,No.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung
City

04-26153351

EPEREIREBE (ETENR)
Taichung Port Squad, Taichung Port Border Affairs
Brigade

EPHEZREERNE 10 & 2 5%
No.2, Sec. 10, Taiwan Blvd., Wugi Dist., Taichung City

04-26564424

SEPBEIESEHER (EPHSIK)
Taichung Airport Squad, Taichung Port Border Affairs
Brigade

2P ERPHME 1 R 168 5§
No.168, Sec. 1, Zhonghang Rd., Shalu Dist., Taichung City

04-26155028
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SPBEIRSEHHR (EFEBENK)

EMBRERMAAETER 1% (BERAIEZG61E)

’I;/:?gi;giioe Port Squad, Taichung Port Border Affairs 6F., No.1, Liucing Industrial Park, Mailiao Township, Yunlin County 05-6812751
SEPBEIRSHEE (UK AHEIK) upEg s . s
Magong Alrport, Penghu,Taichung Port Border Affairs ﬁfﬂfgf‘éﬁfiﬁfrﬁ]ﬁjj@iHlfgeel'u‘jfxi Township, Penghu County 06-9228710

rigade
SHERIRERER (SEBREERIK) SRTERES 5

. . = B A5NE %% 33 E)E

Penglai Squad, Kaohsiung Port Headquarters, A=A ks . . . . 07-2692831
Kaohsiung Port Border Affairs Brigade No.33, Haibian Rd., Lingya Dist., Kaohsiung City
SEBEIRSHEER (ZF0K) S ERHTEE 23 8 30 5% 06-2616002
Anping Squad, Kaohsiung Port Border Affairs Brigade | No.30, Alley 23, Singang Rd., South. Dist., Tainan City
SEEBBRIESEHERE (PESEK) o g 2
éhongxin Squad, Kaohsiung Port Border Affairs NESESTH\;aftaTEIEg?(CEl%aE}hZE\ Dist, Kaohsiung City 07-8231538

rigade
SEEBRIESEHEE (RESK) R EAE: - 5

; : RSB IHEAER 3598 218

gﬁggg:ng Squad, Kaohsiung Port Border Affairs 2F., No.35, Jhaolong Rd., Donggang Township, Pingtung County 08-8323376
o= PGB —R 5 98 082-312131

Kinmen Border Affairs Brigade

No.5, Sec. 1, Xihai Rd., Jincheng Township, Kinmen County
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1135 FH5 - BOALE (1R ) ABURETR

Number of Entries and Exits by Place

~ _— HhERS | BlES | RS | EHEE | TEKS | BAKS
B ARET hei h ioh i
Month Total Tapyuan Kaq siung Sohgs an Ta@ ung Hgalen N@gong
Airport Airport Airport Airport Airport Airport
Jlﬂ 3,776,372 | 3,011,692 | 333,357 | 223,769 67,168 - 916
Igei 4,028,352 | 3,203,965 | 353,772 | 224,223 75,364 46 -
I?/Er 4,208,761 | 3,332,564 | 380,436 | 246,006 64,867 - -
i?r 3,985,445 | 3,115,870 | 373,666 | 239,851 85,954 1,591 -
I\S/I)aﬂy 3,817,829 | 2,994,627 | 372,704 | 236,224 86,530 465 -
if] 4,186,718 | 3,241,509 | 398971 | 246,628 91,756 14 -
jﬁ 4,257,795 | 3,281,095 | 412,467 | 244,495 99,794 883 -
A8L)?g 4,368,810 | 3,339,140 | 416,807 | 246,212 108,760 432 -
ngp 3,865,820 | 2,982,457 | 367,000 | 229116 82,958 474 12
108
Oct 4,067,691 | 3,175,365 | 377,283 | 241,967 92,595 756 700
114
Nov 4,196,867 | 3,221,283 | 413,007 | 254,678 | 111,909 - -
12H
Dec 4,474,546 | 3,416,816 | 444,780 | 247,028 | 126,238 3,371 -
41 =
%Eal 49,235,006( 38,316,383 | 4,644,250 | 2,880,197 | 1,093,893 8,032 1,628




Bl : AR

Unit : Passengers

BEE

s

SHE

o8

Keelung | Taichung |Kaohsiung| Hualien Mailiao Kif:?en I\Ta?u O%jemrs
Sea Port | SeaPort | SeaPort | SeaPort | SeaPort
35,459 614 2,584 69 165 95,565 4,254 760
62,160 584 7,180 1,113 233 92,552 5,983 1,177
59,517 1,094 21,883 4,819 263 92,530 3,501 1,281
63,071 1,164 3,396 11 244 91,865 6,248 2,514
19,471 1,362 2911 44 231 97,822 4,162 1,276
89,482 1,267 5,320 63 192 103,370 4,985 3,161
93,143 1,589 12,302 32 190 105,074 5,633 1,098
116,342 1,344 17,844 47 165 113,201 6,927 1,589
94,141 1,158 2,245 49 182 98,881 5,674 1,473
53,155 1,128 5427 91 172 110,860 5,675 2,517
22,416 1,086 21,095 41 237 143,559 6,155 1,401
57,733 929 12,180 112 243 157,620 6,131 1,365
766,090 13,319 114,367 6,491 2,517 1,302,899 | 65,328 19,612
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113F B EMRER R AT RBRARMRER

Number of e-Gate Applicants and Users

#aEt EFIKREE EYizi 2 LIS
AG Total Kinmen Shuitou Harbor Kaohsiung Airport Songshan Airport
Month EEalli bl EEaili il EEali bl L1 bl
Applicants| Users Applicants Users Applicants| Users |Applicants| Users
}a}i 191,550 | 1,960,545 6,737 53,920 24,543 162,830 6,993 99,158
ﬁfb 235,636 | 1,996,717 8,222 48,644 31,320 164,476 7,806 98,937
I\g/l}?r 288,075 | 2,227,203 6,916 52,960 41,652 183,480 9,412 111,926
i?r 161,548 | 2,222,201 5,674 51,149 21,834 184,705 5,649 112,466
I\S/I}?y 160,111 | 2,129,024 4,475 54,374 22,861 181,558 5951 112,090
?ﬁ 209,429 | 2,432,079 3,772 53,582 26,020 190,250 6,338 112,568
j?l 223,925 | 2,248,063 4,907 47,731 26,566 174,126 6,827 102,752
E?g 196,327 | 2,393,432 3,851 50,395 22,318 181,805 5,397 103,991
gfp 144,402 | 2,492,005 2,627 49,876 17,112 184,879 3,135 107,123
IOOE 163,802 | 2,578,939 3,335 53,808 20,161 180,516 3,621 109,814
}\Ilc?/ 135,767 | 2,630,924 3,029 65,353 17,419 196,160 3,304 115,995
1DZ£ 135,077 | 2,636,972 2,758 68,604 16,894 207,063 3,180 112,607
ff;rl 2,245,649 |27,948,104| 56,303 650,396 288,700 | 2,191,848 | 67,613 | 1,299,427




B : AR
Unit : Passengers
PRES-T2 HhEES-T1 [=hasli 2] HEE S
Taoyuan Airport-T2 Taoyuan Airport-T1 Taichung Airport Keelung Sea Port Kaohsiung Sea Port
EEaiii bl EEaili bl L1 bl EEaii bl EEaiii bl
Applicants| Users |Applicants| Users |Applicants| Users |Applicants| Users [Applicants| Users
69,824 772,563 80,190 849,444 2,823 19,036 440 3,594 - -
86,687 820,880 98,104 837,468 2,843 20,478 654 5,834 - -
108,594 | 922,695 | 119,171 | 923,364 2,069 18,862 261 5,250 - 8,666
61,832 916,877 63,096 914,073 2,274 26,305 1,189 16,626 - -
61,995 900,117 62,805 854,406 2,024 26,479 - - - -
81,834 | 1,023,712 | 87,395 | 1,000,158 | 2,284 26,560 1,736 25,249 - -
84,220 887,024 96,283 975,985 2,467 24,466 2,655 32,440 - 3,539
72,547 935,292 87,269 | 1,048,763 2,410 27,133 2,535 41,663 - 4,390
53,568 | 1,012,545 | 65,034 | 1,077,564 1,406 24,715 1,520 35,303 - 0
64,168 | 1,074,274 | 70,914 | 1,123,175 1,176 26,438 229 10,864 198 0
52,977 | 1,099,808 | 57,521 | 1,113,234 1,366 31,756 151 1,764 - 6,854
51,645 1,052,190 | 58,020 1,155,298 2,101 34,362 479 5,766 - 1,082
849,941 |11,417977| 945,802 (11,872,932 25,243 306,640 11,849 184,353 198 24,531
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113FREMBERE - BIHEATEASE
Number of Mainland Chinese Visitors for Business Purposes and
Professional Exchanges

it R EE AR

(ER I E

BREE =
B Applicants Approval
Month | &3 5 % EX = %
Total Male Female Total Male Female
Jli 7,568 5,220 2,348 6,727 4,635 2,092
28
feb 5,824 4,226 1,598 5,166 3,708 1,458
3H
Mar 8,583 6,309 2,274 6,733 4,899 1,834
47
Aip 9,444 6,657 2,787 7,832 5,648 2,184
5H
9,653 6,894 2,759 8,933 6,280 2,653
May
6H
un 7,894 5,577 2,317 6,952 5,103 1,849
78
Il 9,425 6,707 2,718 7,238 5,095 2,143
8H
9,798 7,261 2,537 8,465 6,235 2,230
Aug
9H
e 8,829 6,407 2,422 7,943 5,860 2,083
1((;5 9,533 7,024 2,509 7,983 5,779 2,204
118
10,059 7,303 2,756 8,656 6,390 2,266
Nov
1[)25 9,318 6,639 2,679 8,286 6,022 2,264
Fc&)\‘fal 105,928 76,224 29,704 90,914 65,654 25,260




Bfil: A

Unit : Passengers

AR iz
Entries Exits
CE 5 X EE 5 4
Total Male Female Total Male Female
4,493 3,406 1,087 5,953 3,883 2,070
3,144 1,981 1,163 2,072 1,514 558
5,953 4,424 1,529 5,580 4,124 1,456
4,573 3,524 1,049 4,671 3,596 1,075
5451 4,031 1,420 4,784 3,481 1,303
7,436 5,356 2,080 8,456 5,781 2,675
5418 3,979 1,439 5,105 3,713 1,392
5,566 3,997 1,569 5,553 4,062 1,491
7,470 5,247 2,223 6,836 5136 1,700
6,889 5,088 1,801 6,209 4,517 1,692
7,094 5,116 1,978 6,844 4,963 1,881
7,716 5,686 2,030 8,229 5,927 2,302
71,203 51,835 19,368 70,292 50,697 19,595
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BERMING  HBEREEBRDEBAR-RUBKREBEES (7T6F18E113F12AK)

Foreign and Mainland Chinese Spouses by City and County - Gender and Original Nationality from Jan 1987 to Dec 2024

a5 f21=3] ENfE 2 EEH
8575 Total Vietnam Indonesia Thailand Philippines
City / County a = . =t = & B - = = = m T = .
5 Sub- Sub- Sub- Sub-
Total Male | Female Male | Female Male | Female Male | Female Male | Female
Total Total Total Total
%ﬁj.ﬁﬁ .| 118,462 | 15193 | 103,269 | 21,087 753 | 20,334 | 4,222 185 | 4,037 | 1974 | 477 1,497 | 1,856 | 200 | 1,656
New Taipei City
Ejﬁﬁ 68,294 | 11,680 | 56,614 | 6,389 221 6,168 | 1,269 95 1,174 | 679 71 608 713 70 643
Taipei City
%ﬁi 68,973 | 7,741 | 61,232 | 13,308 717 | 12,591 | 5257 | 307 | 4950 | 2,746 | 979 1,767 | 2285 | 231 | 2,054
Taoyuan City
AEEPFE. 64,747 | 6,812 | 57,935 | 12,974 532 | 12,442 | 2,608 78 2,530 | 1,053 | 494 559 | 1,247 84 1163
Taichung City
Eﬁﬁ 37,778 | 3,388 | 34,390 | 9422 309 9,113 | 1,213 34 1,179 | 626 271 355 710 57 653
Tainan City
a&fér—ﬁ - 68,143 | 5880 | 62,263 | 13,591 343 | 13,248 | 2,294 57 2,237 | 755 193 562 1,352 61 1,291
Kaohsiung City
) EE 9,724 719 9,005 2,687 56 2,631 506 10 496 150 43 107 125 9 116
Yilan County
. FATH 15,742 1,267 14,475 3,106 114 2,992 2,594 53 2,541 393 82 311 819 31 788
Hsinchu County
. EH%% 15,697 838 14,859 | 3,696 111 3,585 | 2,016 28 1988 | 314 92 222 393 19 374
Miaoli County
EA IS
Changhua 25,628 | 1,556 | 24,072 | 8,266 310 7,956 | 1,905 27 1878 | 568 231 337 520 33 487
County
FIAR 11,917 710 11,207 | 3,786 93 3,693 983 7 976 192 64 128 163 8 155
Nantou County
éﬁ% 17,557 668 16,889 | 5143 110 5033 | 1974 19 1955 | 263 93 170 231 5 226
Yunlin County
. ’%%%‘ 13,927 588 13,339 | 4,236 88 4,148 | 1,284 10 1274 | 164 57 107 170 8 162
Chiayi County
R
Pingtung 20,563 | 1,292 | 19271 | 5478 104 5374 | 1,808 21 1,787 | 226 53 173 845 15 830
County
. i 4,672 398 4,274 1,058 8 1,050 267 1 266 36 6 30 91 - 91
Taitung County
?bg% 8,276 891 7,385 1,233 16 1,217 566 6 560 69 27 42 80 7 73
Hualien County
s 195 | 70 | 1886 | 616 - 616 | 324 5 319 1 - 1 13 1 12
Penghu County
2D . 11,120 896 10,224 2,000 32 1,968 347 4 343 131 15 116 132 5 127
Keelung City
.*ﬂ/ﬁﬁ . 10,673 | 1,101 9,572 1,743 63 1,680 771 38 733 163 35 128 377 10 367
Hsinchu City
’%§$ 5,551 488 5,063 1,069 23 1,046 222 3 219 54 18 36 80 4 76
Chiayi City
. =PIk 3,168 176 2,992 211 1 210 119 1 118 8 2 6 7 1 6
Kinmen County
T
Lienchiang 647 106 541 54 - 54 6 - 6 3 - 3 1 - 1
County
A 3069 | 230 | 2839 - - - - - - - - - - - -
Unknown
=
th”;rl 606,284 | 62,688 | 543,596 | 121,153 | 4,004 |117,149| 32,555| 989 | 31,566 | 10,568 | 3,303 | 7,265 | 12,210 | 859 | 11,351




EBfir: A
Unit : Persons
RIHE [SFN 157 REHE B E Hitt R
Cambodia Japan South Korea Mainland China HongKong and Macao Others
Slg |l g | H e |« | e« e« |F e« |F ||«
SUb~ | Male | Female| 3UP | Male |Female| U2 | Male |Female| U | Male | Female | U2 | Male |Female| U2 | Male |Female
Total Total Total Total Total Total
458 2 456 1,274 524 750 598 238 360 72,629 | 5518 | 67,111 | 7,117 | 3,285 | 3,832 | 7,247 | 4,011 | 3,236
190 2 188 1,810 763 1,047 567 193 374 45963 | 4,002 | 41961 | 4,859 | 2,289 | 2,570 | 5855 | 3,974 | 1,881
307 - 307 486 212 274 190 85 105 39,422 | 2,853 | 36,569 | 2,273 933 1,340 | 2,699 | 1424 | 1,275
765 1 764 675 313 362 246 115 131 39,727 | 2,142 | 37,585 | 2,318 962 1,356 | 3,134 | 2,091 | 1,043
335 2 333 336 160 176 102 51 51 22,757 | 1,262 | 21,495 995 407 588 1,282 835 447
447 3 444 600 316 284 216 109 107 44,557 | 2,460 | 42,097 | 1,949 793 1,156 | 2,382 | 1,545 837
134 1 133 65 36 29 18 9 9 5,449 235 5214 217 80 137 373 240 133
54 - 54 112 39 73 82 46 36 7472 354 7,118 328 134 194 782 414 368
73 1 72 50 23 27 23 13 10 8,591 323 8,268 202 60 142 339 168 171
414 1 413 96 34 62 27 15 12 12,914 493 12,421 411 129 282 507 283 224
228 - 228 28 21 7 15 12 3 6,072 271 5,801 182 76 106 268 158 110
259 259 37 15 22 19 12 7 9,179 268 8911 196 42 154 256 104 152
170 - 170 25 11 14 9 6 3 7,553 275 7,278 142 43 99 174 90 84
243 1 242 62 33 29 18 10 8 11,088 699 10,389 343 91 252 452 265 187
42 - 42 38 25 13 9 4 5 2,834 164 2,670 91 31 60 206 159 47
63 - 63 51 31 20 22 9 13 5,696 522 5174 203 82 121 293 191 102
42 42 6 4 2 - - 888 30 858 31 8 23 35 22 13
69 - 69 71 36 35 43 15 28 7,671 479 7,192 328 131 197 328 179 149
27 1 26 180 68 112 77 21 56 6,216 330 5,886 332 118 214 787 417 370
64 64 44 18 26 13 4 9 3,667 235 3,432 128 47 81 210 136 74
3 - 3 6 1 5 3 - 3 2,717 125 2,592 68 34 34 26 11 15
3 - 3 - - - B 567 103 464 4 - 4 9 3 6
- - - - - - 2,962 176 2,786 107 54 53 - - -
4,390 15 4,375 | 6,052 | 2,683 | 3,369 | 2,297 967 1,330 | 366,591 | 23,319 | 343,272 | 22,824 | 9,829 | 12,995 | 27,644 | 16,720 | 10,924
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113FEBRBRBEEEMRMETR

Immigrant Counseling and Assistance

RN T TEELEEESR
23 HHES KENA B % s
At ifjfﬂﬁfs ;a]usef Fﬁoﬁj:i nfr C;uffe,ﬁl?ﬁ i WRaR
Month g' P ) g ) 9 Referral Service Home Visit
Counseling Hotline[  Information and Service
Counseling Hotline
153 2,309 11,100 143 1,935
Jan
25 2,288 10,055 109 1,803
Feb
35 2373 10,200 140 2,748
Mar
NE 1,906 9,776 122 2,158
Apr
5H 2,104 10,667 127 1,116
May
65 2,201 10,016 98 988
Jun
fl 2,527 10,550 154 1,006
8H 2,632 10,496 137 1,138
Aug
98 2,740 10,252 82 1,006
Sep
108 2,393 10,027 174 1,095
Oct
118 2,085 10,571 164 1,519
Nov
125 2,033 9,449 109 1,131
Dec
Mm=t
27,501 123,159 1,559 17,643
Total




Bfi: &
Unit : Times

SHEMSHBEZW

RN SELEE) EEERWE ST S LR BREARTS
BEES S Participating in :
. Participating Leaflet Volunteer Interpretation
Declaring Decree i Local Contact : .
Activity Placement . Service Service
Bulletins
19 12 1,102 19 36,935 29,382
21 16 869 20 28,286 22,734
29 17 1,010 34 36,278 29,757
27 23 1,200 28 34,127 28,448
23 35 1,778 34 37,739 31,999
37 18 977 32 36,376 32,235
20 19 1,174 29 43,777 34,552
18 28 1,215 42 41,421 31,541
31 34 1,556 32 39,538 34,966
21 21 1,109 25 38,678 32,392
20 36 1,660 47 38,148 37,366
20 25 1,833 47 36,942 29,672
286 284 15,483 389 448,245 375,044
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113F KRE R BC B P FR SR = B AR T &

Interviews Conducted to Mainland Chinese Spouses for Family Reunification

RIBBHEF A
Visits and Interviews
B = BEsE
Lty e Passed it B AT @B AFBBLE
Sub-Total Passed Refused Refused Rate(%)

15 559 364 195 123 72 12.88
Jan

23 371 246 125 90 35 9.43
Feb

38 454 319 135 79 56 12.33
Mar

4R 423 294 129 75 54 12.77
Apr

58

473 308 165 104 61 12.90

May

65 365 241 124 76 48 13.15
Jun

ﬁ 408 270 138 84 54 13.24
88 399 261 138 88 50 12.53
Aug

97 390 251 139 84 55 14.10
Sep

108 432 270 162 84 78 18.06
Oct

115 453 284 169 91 78 17.22
Nov

128 535 347 188 114 74 13.83
Dec

#act

5,262 3,455 1,807 1,092 715 13.59

Total




Efi: % - B5EE%

Unit : Cases ; %

B 55 A4 [E % _EE*
Border Interviews Secondary Interviews
E_EHER
&t BIBERR AFiBBER Require AFRBERLER &t BB E R AF@BEK | AFRBEKLELE
Sub-Total Passed Refused Secondary Refused Rate(%) | Sub-Total Passed Refused Refused Rate(%)
Interviews
560 521 16 23 2.98 20 20 - -
654 616 24 14 3.75 14 13 1 7.14
375 331 20 24 5.70 22 21 1 455
451 420 16 15 3.67 18 17 1 5.56
344 323 5 16 1.52 16 15 1 6.25
366 330 15 21 4.35 16 15 1 6.25
370 336 14 20 4.00 16 15 1 6.25
333 290 21 22 6.75 14 13 1 7.14
432 383 26 23 6.36 24 21 3 12.50
328 291 21 16 6.73 16 15 1 6.25
282 243 16 23 6.18 20 19 1 5.00
356 319 15 22 4.49 22 20 2 9.09
4,851 4,403 209 239 453 218 204 14 6.42
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SEMERFAVNEEE
Foreign Residents by Occupation and Region from Jan 1987 to Dec 2024

(EE)IMERBABMT(RBEREES)(7T6F1AE113F12AK)

P
’ iy Emt ol EERIMSIREEEE D
Fmizl Total
g7 ez CH 3] 4 at ] TA26m 2]
Sub-Total Male Female Sub-Total Trader Engineer Teacher
%ﬁ-’l.bl_-ﬁ. . 133,957 56,769 77,188 133,075 1,265 1,152 1,870
New Taipei City
ijﬁﬁ 79,604 23,070 56,534 77,270 3,885 1,370 2,114
Taipei City
HET . 157,778 90,713 67,065 156,993 287 916 728
Taoyuan City
. o . 125,309 70,719 54,590 124,524 1,010 961 1,554
Taichung City
;ﬁﬁi. 75,960 42,815 33,145 75,690 137 326 554
Tainan City
'%.ZEFE . 92,729 47,293 45,436 92,119 490 1,308 1,050
Kaohsiung City
. Elts 15,096 6,830 8,266 15,050 28 35 148
Yilan County
s 44,130 20,979 23,151 43,737 204 627 462
Hsinchu County
. EE%% 27,919 12,461 15,458 27,848 38 209 129
Miaoli County
Al
Changhua 62,631 39,760 22,871 62,517 29 64 222
County
R 16,144 7,305 8,839 16,116 37 20 132
Nantou County
TKM% 26,366 14,096 12,270 26,243 39 41 172
Yunlin County
. ’%i% 19,110 9,604 9,506 19,061 26 15 66
Chiayi County
. R 20,833 10,424 10,409 20,777 30 37 150
Pingtung County
| E 3,254 1,109 2145 3,243 22 5 86
Taitung County
5t 8,196 2,954 5,242 8,159 36 17 114
Hualien County
i 2,900 1,975 925 2,899 3 1 36
Penghu County
) . 8,156 2,640 5,516 8,124 40 28 96
Keelung City
.%ﬁT’IFﬁ . 21,313 7,678 13,635 20,774 167 922 412
Hsinchu City
%%Fﬁ 4,881 1,371 3,510 4,856 40 23 131
Chiayi City
. &P 1,411 447 964 1,410 4 - 26
Kinmen County
ET %
Lienchiang 389 236 153 389 - - 4
County
4=
'Itch;tE;FI 948,066 471,248 476,818 940,874 7,817 8,077 10,256




Bfir: A
Unit : Persons
15 Years Old and Above by Economic Activities AWMt hmEE
= — — Under 15 years
BH+ RIER INEERS T HAth = IFEENAN old
Missionary Technician Foreign Labor Others Unemployed |Inactive Person
265 110 90,520 13,972 559 23,362 882
260 33 36,324 13,035 688 19,561 2,334
106 138 125,541 12,300 119 16,858 785
208 117 98,180 4,681 1,210 16,603 785
78 58 61,955 3,066 468 9,048 270
318 99 68,922 5,241 409 14,282 610
36 28 12,814 310 84 1,567 46
122 21 34,648 1,506 309 5,838 393
18 32 23,730 679 286 2,727 71
27 19 56,645 1,065 37 4,409 114
30 18 13,241 448 152 2,038 28
21 28 22,948 1,119 188 1,687 123
27 21 15,126 266 83 3,431 49
56 23 17,353 751 131 2,246 56
27 1 2,533 206 82 281 11
33 14 5,605 492 197 1,651 37
1 - 2,630 64 40 124 1
8 3 5,344 488 233 1,884 32
91 1 13,353 1,262 37 4,529 539
31 11 3,427 183 83 927 25
4 - 989 106 20 261 1
1 - 330 34 5 15 .
1,768 775 712,158 61,274 5,420 133,329 7,192
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113FZFTEZEZREAESAORES

Human Trafficking Cases Investigated by the Judicial Law Enforcement Agencies

FaET R

=1 A EPEEE
Total National Police Agency, MOI
B
oy e A ) REEE " 90K ) REEE
T:lotnal Labor Sexual Organ S bfTotaI Labor Sexual Organ
Exploitation Exploitation Harvesting Y Exploitation Exploitation Harvesting
s 8 4 4 0 5 3 2 .
an
28
Feb 7 3 3 1 5 2 3 -
38
Mar 9 4 5 - 9 4 5 -
N 9 . 9 0 7 0 7 -
pr
58
May 6 1 5 - 6 1 5 -
9% 10 3 7 0 9 2 7 .
Jun
o= 15 3 12 - 15 3 12 -
Jul
o 18 4 14 - 18 4 14 -
ug
o 7 1 6 - 6 0 6 -
ep
108
Oct 8 5 3 - 7 5 2 -
3 21 11 10 0 15 7 8 -
ov
23 7 2 5 0 7 2 5 -
ec
st
125 41 83 1 109 33 76 -
Total




Unit : Cases

B . &

AHEBEE
National Immigration Agency, MOI

BEEEERUE
Coast Guard Administration, Ocean
Affairs Council

EEERE R
Investigation Bureau, MOJ

&t E=pabdl)-1l MR RERR g ST MR RERR A BRI TR RERR
Sub- Labor Sexual Organ Sub- Labor Sexual Organ Sub- Labor Sexual Organ
Total | Exploitation | Exploitation [ Harvesting | Total | Exploitation | Exploitation | Harvesting | Total | Exploitation | Exploitation | Harvesting

3 1 2 - - - - - - - - -

1 1 - - - - - - 1 - - 1

0 0 - - - - - - - - - -

2 - 2 - - - - - - - - -

0 0 - - - - - - - - - -

1 1 - - - - - - - - - -

0 - - - - - - - - - - -

0 - - - - - - - 1 1 - -

0 - - - - - - - 1 - 1 -

1 1 - - - - - - 5 3 2 -

8 4 4 - - - - - 8 4 3 1
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113FZEEZERRATEREE T AR R

Undocumented Migrant Workers Arrested by the Judicial Law Enforcement Agencies

B

A
/o

Total

AHEZES

National Immigration Agency,

AHEERE

National Police Agency, MOI

MOl
Month
=1 8B ko8 & 5B o4 & 5] T
Total Male Female | Sub-Total Male Female | Sub-Total Male Female

Jli 2,237 1,490 747 1,529 960 569 687 515 172
Igfb 2,858 1,490 1,368 2,074 893 1,181 742 577 165
3A

Mar 1,437 980 457 560 337 223 837 610 227
4H

P 1,565 1,094 471 663 390 273 855 662 193
I\?Ey 1,757 1,190 567 835 497 338 869 644 225
64

Jun 1,701 1,180 521 728 426 302 940 725 215
7H

Il 1,736 1,180 556 700 387 313 999 766 233
8H

Aug 1,958 1,347 611 803 452 351 1,100 852 248
gfp 1,698 1,140 558 762 407 355 898 701 197
10H

Oct 1,645 1,106 539 741 412 329 883 685 198
118

Nov 1,800 1,187 613 869 457 412 888 696 192
12H

Dec 1,921 1,312 609 988 575 413 919 725 194
#REt

Total 22,313 14,696 7,617 11,252 6,193 5,059 10,617 8,158 2,459




BfiI: A
Unit : Persons

BEEEEENE

Coast Guard Administration, Ocean

Affairs Council

AR RER

Investigation Bureau, MOJ

B By B0 S R 1 AR

Military Police Command, MND

at 5 4 &t =2 X at 5 4
Sub-Total Male Female Sub-Total Male Female | Sub-Total Male Female
20 15 5 1 - 1 - - -
14 9 5 28 11 17 - - -
28 24 4 6 4 2 6 5 1
41 38 3 3 2 1 3 2 1
48 44 4 2 2 - 3 3 -
30 26 4 - - - 3 3 -
36 26 10 - - - 1 1 -
54 42 12 1 1 - - - ,
38 32 6 - - - - - -
13 6 7 6 1 5 2 2 -
41 32 9 1 1 - 1 1 -
11 11 - 1 - 1 2 1 1
374 305 69 49 22 27 21 18 3
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