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CV of Ms. Wen-Fang Chang
Speakel  Taiwan Taipei District Prosecutors Office, Prosecutor
Education ~ The Law Department of Soochow University
Current Taiwan Taipei District Prosecutors Office,
Position  progecutor
Experience ~ Ms. Wen-Fang Chang graduated from the Law Department of
Soochow University, practicing law for 7 years in the Republic of
China (Taiwan). She currently assumes the role of Prosecutor in
Special Team for Combating Crimes Against the Public at the Taipei
District Prosecutors Office. She oversees the investigation and
prosecution of the first domestic case involving Taiwanese
individuals being trafficked to Cambodia for fraudulent activities,
which has attracted significant attention from various sectors.
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* How fraud and human trafficking rings work

= From transnational fraud rings to transnational
human trafficking

= Flow of people and treatment
= Investigation leads and challenges
= Legal applicability issues

= Conclusion

AGENDA
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FROM TRANSNATIONAL FRAUD RINGS TO
TRANSNATIONAL HUMAN TRAFFICKING - HOW
FRAUD AND HUMAN TRAFFICKING RINGS WORK

Item 4, Article 339 of

Use of the Internet the Criminal Code

Low risk High profit

Lighter penalty

Crimes committed

Sentence: between 1
overseas

to 7 years

Government

: g Transnational fraud Fake website
effectiveness Location : Technology i
rigs Translation
Quality Internet software
Chinese Manpower needs
Malaysian Chinese  Fund providers Targets of fraud US Rallass
Others? , money- Overseas

laundering control rooms)
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FROM TRANSNATIONAL FRAUD RINGS TO
TRANSNATIONAL HUMAN TRAFFICKING - CALL
CENTER MANPOWER NEEDS

HR department of
Brokers Brokers fraud rings

(fraud rings) (human smugglers) In-house
recruitment

Voluntary Manpower needs Non-voluntary ‘

Young people Required to speak

. Chinese i
(The Internet, social . - External factors a “The pa:"l:’l:mic] b"’“fght )
) (English capability challenges to the flow of people
me
preferred) Government crackdown

e
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(1)

FROM TRANSNATIONAL FRAUD RINGS TO
TRANSNATIONAL HUMAN TRAFFICKING - NON-
VOLUNTARY MANPOWER

The outside world doesn’t Difficult to rescue Re-sell to other rings when
know the situation within — 0,/ problems occur
Easy to trick people into the Information victims and Avoid investigation while

ring conduct Re-sale making a profit

asymmetry

It’s difficult to access
information from the outside
world — Hard to escape

investigations
(overseas)

High levels of debt, criminal

) ) Non-volunta ) ) Being defrauded, forced to
cases, the pandemic, Marginalized people Y Family and friends  work at HR and recruit family
unemployment, failure of manpower and friends
family and other support
systems
2 Avoid being double- P g "
OW pay or no pay o background, connection,
Being defrauded to Low cost crossed Easy to control or experience
Cambodia: zero cost or competition Unwilling to face debt or

criminal charges

(1)
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» Total victims: 88 people
* Criminal proceeds: appx.
NT$15 million

CASE STUDIES

Prosecution Judgement of the
(Victims that returned or principal action
whose cases have clear with ancillary
evidence: 22 people) proceedings

2023

December  January April

April

First wave of actions Second wave of actions Ancillary prosecutions
(arrests) (search and arrests) (Victims returned after the
investigations started: 29
people)
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FLOW OF PEOPLE AND TREATMENT OF FRAUD AND HUMAN
TRAFFICKING RINGS (BEFORE LEAVING TRIWAN)

 HOTEL £ Y
S =iz @ &
EEm
y S EEm
B - .

= Recruitment Preparing passports Check-in at
high-paying jobs overseas, and plane tickets . ’
gn-paying) . First-time leaving the i designated hotels _Send-off
applying for loans, shooting |:> country PCR testing making sure that the
awaiting departure ictim boarded the
pornography Papers picked up/held ks viet D
by other people
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FLOW OF PEOPLE AND TREATMENT OF FRAUD AND HUMAN
TRAFFICKING RINGS (AFTER LERVING TRIWEN)

Sold to “scam parks” across Cambodia
multiple buildings within one location
multiple scamming companies within the same
building

Restriction to mobility and freedom
controlling victims by confiscating their
passports, restricting access/personal freedom,
electric shock, beating, and locking people up

Forced to commit fraud
scamming people in the US and Europe using

(romance scam + investment scam)

translation software
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Exchanges between ring
members
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Exchanges between ring
member and the victim
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Domestic

human
smugglers
(tricking
people to leave
the country)

<

Focus of the
investigations

Overseas
call centers

(committing
Internet
fraud)

<

Challenge of the
investigations

Transnational
fraud and
human

trafficking
rings
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RESCUING VICTIMS AND

BUSTING CALL CENTERS

OVERSEAS CHALLENGE OF
THE
INVESTIGATIONS
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RESCUING VICTIMS AND BUSTING
CALL CENTERS OVERSEAS

CHALLENGE OF
THE
INVESTIGATIONS

« Which building?
« Which level?

* Which room?
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CHARGES

Criminal Code Human Trafficking Organized Crime
Prevention Act Prevention Act

* §339-4 1(2) Offense by
three or more persons
(aggravated fraud)

* §296-1 I A person who
trades in or mortgages
humans

* §297 I Fraudulently
causes another to leave
the territory of the
Republic of China

* §302 I A person who
without authority takes
another into custody

* (Before amendment)
§32 I Anyone using
unlawful means against
another person’ s will
to labor

* (Before amendment)
§32 Il Anyone using
such means as debt
bondage or the abuse
of another person’ s
helplessness to subject
him/her to labor

* (Before amendment) §2
II Offenses of human
trafficking

* §3 I (first half) The
person initiating,
hosting, controlling or
directing a criminal
organization

* §3 I (second half) a
participant of such
criminal organization

Amendment of Human Trafficking
Prevention Act

Passed by the Legislative Yuan on May
19, 2023

%zlgased by the President on June 14,

Will be implemented per date set by
the Executive Yuan
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FORCED LABOR (§32 HUMAN TRAFFICKING
PREVENTION ACT BEFORE AMENDMENT)

® Labor to which pay is not commensurate with the work duty?

§33 Human Trafficking Prevention Act after

When the work hasn’t even ELIZTIUTL
started (Punishment for facilitating the flow of people

and treatment)

§31 Human Trafficking Prevention Act after

$800 to 1000 payment amendment
(basic salary) (Added punishment for making another person to
commit offenses punishable under ROC laws)

e
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HUMAN TRAFFICKING PREVENTION ACT AFTER AMENDMENT

§31 Human Trafficking Prevention Act after
amendment

* [ Anyone using such means as force, threat,
intimidation, confinement, monitoring, drugs,
fraud, hypnosis, or other means against another
person’ s will to labor to which pay is not
commensurate with the work duty or commit
offenses punishable under ROC laws, shall be
sentenced to imprisonment over one year and
under seven years, and may also be fined up to
NTS$5 million.

« II Anyone using such means as debt bondage, the
abuse of another person’ s inability, ignorance, or
helplessness, or withholding important
identification documents to labor to which pay is
not commensurate with the work duty or commit
offenses punishable under ROC laws, shall be
sentenced to imprisonment under three years,
and may also be fined up to NT$1 million.

§33 Human Trafficking Prevention Act after
amendment

» Anyone using such means as force, threat,
intimidation, confinement, monitoring, drugs,
fraud, hypnosis, debt bondage or another person
’ s inability, ignorance, or helplessness, or other
means to recruit, trade, take into bondage,
transport, deliver, receive, harbor., hide,
broker another person for exploitation shall be
sentenced to imprisonment under five years, and
may also be fined up to NT$3 million.
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Relationship between trading and taking people into bondage and
human trafficking (forced labor), and fraud charges

No. 15 Judgment of Major Proceeding of Taipei District Court 2022:

On charges of failed attempt to deprive the victim’s mobility and freedom overseas, failed attempt to defraud for
profit by three or more people, and violations of items 1 and 2 of Article 32 of the Human Trafficking Prevention
Act: If this court recognizes that the acts of the 9 defendants including Chen-hao Lee, within the scope of
prosecution of this case, constitute the offense of trade in humans. The defendants, Chen-hao Lee et al, with the
intent of selling the victims to the buyers, transferred the victims to where under the control of the buyers,
afterward, any treatment of the victims by the buyers are beyond the care or control of the sellers. Therefore,
if the buyers commit criminal offenses to the victims under their control, there is no ground to regard that
the sellers i.e. Defendants of this case communicated the criminal intent and participated in the conduct of
the buyers, let alone the criminal intent and participation in the conduct of the victims while under the control of
the buyers. Therefore, this court cannot decide that the defendants Lee et al traded the victims while deciding
that the defendants Lee et al are the accomplice to the buyers in Cambodia in deprivation of the victim’s
mobility and freedom and violations of items 1 and 2 of Article 32 of the Human Trafficking Prevention Act.
It's even more far fetched to decide that the defendants Lee et al, the victims of this case, and buyers in
Cambodia are all participants of aggravated fraud, defrauding for profit by three or more people. Therefore,
the prosecutor’s claim that the 9 defendants including Chen-hao Lee are involved in depriving the victim’s mobility
and freedom overseas, failed attempt to defraud for profit by three or more people, and violations of items 1 and 2
of Article 32 of the Human Trafficking Prevention Act are not well-grounded.
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CONCLUSION

Identifying fraud  Education

and awareness campaign

Blocking fraud
Telecommunication and Internet
service providers

Stopping fraud

Tracing the flows of illicit proceeds
Punishing fraud
Investigation and crime busting
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MEDIA?
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The Emerging State of Transnational Human

Trafficking after the Epidemic and the
Countermeasures (with case study analysis of

trafficking from ASEAN countries to scam
online operations and work in casinos)
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Speaker
Ms. Hanh Dang
Country Manager (Vietnam),

ASEAN-Australia Counter Trafficking, Vietnam
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Ms. Hanh Dang

M B LAE fEFRMAL (2009—2011)

R EpN T A8 EAE gL (1996—2000)
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2% ) (2004)
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A B (1997—2003)
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CV of
Speaker

Education

Current
Position

Experience

Ms. Hanh Dang
ASEAN-Australia Counter Trafficking, Vietnam,
Country Manager (Vietnam)

Master of Business Administration, Columbia Southern University,
USA (2009-2011)

Bachelor of Arts in Economics, Hanoi Foreign Trade University,
Hanoi, Vietnam (1996-2000)

Bachelor of Arts in English, Hanoi National University, Hanoi,
Vietnam (1991-1995)

ASEAN-Australia Counter Trafficking, Vietnam

Country Manager (Vietnam)

01/2019 to date: Country Manager, the ASEAN-Australia Counter
Trafficking (successor program of AAPTIP), Hanoi, Vietnam.
10/2013 to 12/2018: Country Program Coordinator, the Australia-
Asia Program to Combat Trafficking in Persons (AAPTIP), Hanoi,
Vietnam.

6/2012 to 9/2013: National Project Officer, UN Inter-agency Project
on Human Trafficking (UNIAP) Vietnam Office, Hanoi, Vietnam.
8/2004 - 5/2012: Program Officer (Counter Trafficking and Women’s
Empowerment Program), The Asia Foundation, Hanoi, Vietnam.
2004: UN National Volunteer/Program Officer, joint UN Youth
Program, (based at the UN Residence Coordination Office,) Hanoi,
Vietnam.

2003-2004: Project Officer, Anti-human Trafficking Program, Oxfam
Quebec, Hanoi, Vietnam.

1997-2003: Communication and Administration Officer, Plan
International in Vietnam, Hanoi, Vietnam.
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Trafficking in persons and cyber scam operations

What is the |
current
situation?

How does it

operate? Challenges Sollutions
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What is the scale?

It’s challenging to have an overall picture of the scale of trafficking
for online scamming.

Cambodian government estimates that 80,000-100,000 workers
are trapped in the crime.

From May-June 2023, Philippine law enforcement agencies freed
nearly 40,000 workers tricked into cybercrime syndicates.
Workers from 10 different Asia countries.

A senior Thai police officer mentioned of about suspected 3000
Thai cyber slaves in the country.

The Humanity Research Consultancy has estimated the number of
people trafficked into cyber scam to be approx. 25,000 although
others claim that the number may be up to 100,000.
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Where do they
take place?

* Cambodia (Sihanoukville, Bavet,
Pursat, Phnom Penh, Kampot)

* Laos (Bokeo, Boten)

* Myanmar (Myawaddy, Shwe
Kokko)

* Philippines (Likely in POGO sites,
e.g. Manila Bay Area, Makati City)

* Bangkok is a transit hub where
victims meet ‘recruiters’/brokers

Trafficking patterns towards online scam centers in Southeast Asia
Source: TiP&Scams Policy Brief-Bali Process
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Who are the victims?

* Young people from 20s-30s

* Tech savvy, multilingual and educated

* Proficiency in English and Chinese

* Knowledge of finance, investment, and
cryptocurrencies

* Males and females
* New report of some persons with disability

* Lack of employment at home (perhaps due to

COVID)
* Look for high-paid jobs

Image ABC news: Inside the 'pig-butchering' scams seeing

thousands trafficked into cyber slavery - ABC News
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Who is behind the operations?

Chinese/Taiwanese

gangs/criminal networks-
evidence other transnational
criminals are becoming involved

Exploiters in the destination countries
Brokers from source countries
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Clear elements of trafficking in persons

‘Workers'/‘recruits’ are victims: =>» Threaten, beaten, tortured
=» Recruitment, tricked into the fake jobs  =»sold into sex work or to other
= held against their will companies if underperform

= no pay, debt bondage =»very difficult to quit/escape

=»ransomed ,, sold into other
! trafficking
types (forced ¢
sex work, blood

harvesting etc.)
recruited,

transported,
transferred,
harboured

coerced /
@ threatened into
‘work’
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How does it operate?

Recruitment
through
fraud
advertiseme
nt on high-
paid jobs,
using online
platforms

A

Harboring

* Locked up
Beaten

* Electric
shock

* Killed or
suicide

A

Re-sold or
paying
Forced labor ransom
and
exploitation Sold and
. resold to
* Running other
Cyber . companies
scam/online,, pansom from
operations families
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# POSISI : CUSTOMER SERVICE WEB ONLINE
¥ PERSYARATAN WAJIB ::
* PRIA / WANITA MAX UMUR 27 THUN
* MEMILIKI PASPORT & SUDAH VAKSIN 2X
* LANCAR MENGETIK KOMPUTER ( MIN 60 WPM / KPM )
* MENGUASAI SOSMED & BERBAHASA INDONESIA DGN BAIK.
* JUJUR, BERTANGGUNG JAWAB DAN BISA KERJA SAMA DGN TEAM
*TIDAK MENGGUNAKAN NARKOBA DAN PERJUDIAN.
9 FASILITAS / BENEFIT :
* GAJI START 3 JUTA ( PER 3 BULAN NAIK 500 RIBU )
* UANG MAKAN 300SUSD / BULAN ( DIBERI DI AWAL )
* BONUS PER 3 BULAN ( SESUAI KINERJA )
*VISA, WORKING PERMIT, TEMPAT TINGGAL ( FULL AC + WIEH™
* GYM, LAPANGAN FUTSAL, BASKET, BADMINTON, TENIS

Journey to

exploitation:
How victims
are recruited

*Job posting on social media such as Facebook,
Telegram and WeChat, promising work as call
center agents or technical support.

*Promise of lucrative salaries
*Recruited and transported across borders

*Lured to a compound in the seaside resort or a
casino
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# POSISI : CUSTOMER SERVICE WEB ONLINE

¥ PERSYARATAN WAJIB ::
* PRIA / WANITA MAX UMUR 27 THUN
* MEMILIKI PASPORT & SUDAH VAKSIN 2X
* LANCAR MENGETIK KOMPUTER ( MIN 60 WPM / KPM )
* MENGUASAI SOSMED & BERBAHASA INDONESIA DGN BAIK.
* JUJUR, BERTANGGUNG JAWAB DAN BISA KERJA SAMA DGN TEAM
*TIDAK MENGGUNAKAN NARKOBA DAN PERJUDIAN.
9 FASILITAS / BENEFIT :
* GAJI START 3 JUTA ( PER 3 BULAN NAIK 500 RIBU )
* UANG MAKAN 300SUSD / BULAN ( DIBERI DI AWAL )
* BONUS PER 3 BULAN ( SESUAI KINERJA )
*VISA, WORKING PERMIT, TEMPAT TINGGAL ( FULL AC + WIEH™
* GYM, LAPANGAN FUTSAL, BASKET, BADMINTON, TENIS
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BIC : Os - Smach - cambodia

- Chuyén vién tuyén dung: Iuong 27tr-40tr+thusng

- Phién dich vién: thif viéc 1k5$, chinh thiic 1k8$, Iucng sé ting dua theo ning luc

clia ban. yéu cu HSK4.

- CSKH: thir viéc 15008, sau thir 1800$. Iudng téng theo nang luc, yéu cau tiéng

Trung cd ban.

- Sale: thif viéc 700$ + hoa hong t6i da 15%, ca nhan c6 thanh tich tét thudng thém

2008 dén 5008 tly thudc vao doanh s6

+dui SW : 8%.

+trén 5W :10% dudc thudng thém 200$.

+trén 20W :11% dudc thudng thém 300$.

+trén 50W :13% dudc thudng thém 500$.

+trén 100W :15% dudc thudng thém 1000$.

- Yéu cau : biét danh may tinh tGi thiéu 30 WPM/phuit.

- Uu tién nhifng ngui 6 kinh nghiém sale.

- Sif dung thanh thao Facebook.

- Sif dung thanh thao méy tinh.

- Db tudi tir 18 - 38 tudi.

*( ngussi chua c6 kinh nghiém s& dudc dao tao mién phi ).

cép déy d trang thiét b chin ga mén g6 va db dung c4 nhan.
+THOAI MAI TU DO BI LAI
+Sinh nhat, c4c ngay I8 tét dugc thudng 1008

© céng ty hd trg moi chi phi dung di, h chiéu va vé méy bay.

Khong thu bat ki khoan phi nao, tu van tan tinh
1B Truc tiép Nhan Su dé biét rd tiing chi tiét :

= Céng Dong Ngudi Viét 8 Campuchia - Viéc Lam Tai Cambodia
5 February . @

LOA...LOA... THONG TIN TUYEN DUNG NHAN VIEN V&I SO LUGNG NHIEU
@Nhan su tuyén dung: lucng tif 900 $-1k1$
@Sale maketing: Iuong 1k1$-1k5$+ KPI.
@Phién dich (biét tiéng Trung hosc Tiéng Anh 4 k§/ nang): thif viéc 1k1$, chinh thifc 1k3 $-2k
$ (tly nang lyc)
99 YEU CAU : Nam, nif tudi tif 18-27 hoat bat , ning dng, biét sif dung may tinh cd ban téc dd
danh may 30 tif/ phit tré 1&n (ko biét s& dudc dao tao), c6 hd chiéu dé dong visa lao déng
(hoic CCCD)
#sPHUC LOI:
. HG trg dua dén mién phi tai Sai Gon qua téi cong ty, céc ban & tinh & ty bt xe, vé may bay
vao Sai Gon

£ Cong ty bao &n 8, phong réng rai méy lanh, binh nuc ndng ddy dl & tif 6-8 ngus, duge
phat chan ga g i lai tu do trong khu vife.

L Thai han ky hdp déng 1 n&m, hét hop ddng cang ty s& hd trg xe dua cac ban vé téi VN,
thuéng i i tét 100 USD.
@ Dia chi lam viéc : Khu O'smach, Campuchia
we Al THAT SU CO NHU CAU TiM VIEC VA THIEN CHi QUAN TAM INBOX MINH. (MAY THANH
PHAN LUA TIEN VUI LONG TRANH XA)

See translation

Qs 32 comments
o Like () comment 7> Share
. Wite a public comment o ®

. 8KBet khu 2 con voi - h trg g ngan sach quang c4o - duge thud tro ngoai -

cép thé vang ra vao tu do cho Uing vién khéng ng - nhan vién tu giif hd chiéu
Tuyén sale Iudng 26tr-28tr va nhidu vi tri khc
Inbox Ryo tuf vén JD ngay hosc call 0703963312 Telegram @Ryo8kbet

Like Reply Share Seetranslation 15h

Taipei101 - JOB danh cho nhifng ban ranh vé Cac Khuyén Mai Trong Game , C6
thé I&n ké hoach dua ra nhifng ¥ tudng sang tao va hiéu qua cho cang ty . Ludng
cb 35 - 50Tr + Thudng 5 - 10Tr . Inb Tele @AndrewHr789bet - Zalo : ( +84 )
777.8448.07

Viéc Lam Campuchia - Hoi chia sé viéc lam kinh nhiém tai

campuchia
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. Wiite something
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I
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@HAU DAI (CSKH - Duyét Bon - XNK): 25TR - 35TR + KPI
& T0 TRUGNG SALE TAI CAM: S2TR + % HH TEAM
870 TRUGNG PHIL - CAM: 42TR + % HH TEAM
JDIGITAL MK: S0TR- 70TR
DTHIET KE: 22TR -25TR
@IT AP - IT WEB: 40TR- 55TR
 FACEBOOK ADS - GG ADS: 30TR - 40TR
DQUANLY TRUYEN THONG: 40TR- S0TR
€08E000000088088
4 PHUCLOT

MCylo a0, sioh host, an,nh
8V 6 thing g vé i 15 gy, Kning vé g 10 i

% CO bling CD, DH thung 2 tridu. H8 tr9 45 rdu tién 3nfthang.

8 Thuding tham nién 1ngm (201r), 2 ndm (0tr), 3 nam (100t).

&k Phong lam vidc, phong & kix sach s8, an ninh, an todn, bdo vé 24/24.

AH trg nhdy vidc, dén bi cao ti Phil tai Cam.
600000000E0BEE0E

‘TLién hé: TELEGRAM: @laura7ssbet (Laura HR)

Tay Ninh 500m)

See translation

About
i chia 58 viéc 1am va kinh nhiém séng tai campuchia

Q Public

‘Anyone can see who's n the group and wha they post.
© Visible

‘Anyone can find this group.

Q Cambodia - Vietnam

Learn More
Popular topics in this group
#nganséch

Tpost

#ThisGian

Tpost

Get the group together on video chat
Create a room to nstantly connect with other members
eo chat
=
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BIC : Os - Smach - cambodia

- Chuyén vién tuyén dung: Iuong 27tr-40tr+thusng

- Phién dich vién: thif viéc 1k5$, chinh thiic 1k8$, Iucng sé ting dua theo ning luc

clia ban. yéu cu HSK4.

- CSKH: thir viéc 15008, sau thir 1800$. Iudng téng theo nang luc, yéu cau tiéng

Trung cd ban.

- Sale: thif viéc 700$ + hoa hong t6i da 15%, ca nhan c6 thanh tich tét thudng thém

2008 dén 5008 tly thudc vao doanh s6

+dui SW : 8%.

+trén 5W :10% dudc thudng thém 200$.

+trén 20W :11% dudc thudng thém 300$.

+trén 50W :13% dudc thudng thém 500$.

+trén 100W :15% dudc thudng thém 1000$.

- Yéu cau : biét danh may tinh tGi thiéu 30 WPM/phuit.

- Uu tién nhifng ngui 6 kinh nghiém sale.

- Sif dung thanh thao Facebook.

- Sif dung thanh thao méy tinh.

- Db tudi tir 18 - 38 tudi.

*( ngussi chua c6 kinh nghiém s& dudc dao tao mién phi ).

cép déy d trang thiét b chin ga mén g6 va db dung c4 nhan.
+THOAI MAI TU DO BI LAI

+Sinh nhat, c4c ngay I8 tét dugc thudng 1008

© céng ty hd trg moi chi phi dung di, h chiéu va vé méy bay.

Khong thu bat ki khoan phi nao, tu van tan tinh
1B Truc tiép Nhan Su dé biét rd tiing chi tiét :

=

Cdng Dong Ngusi Viét & Campuchia - Viéc Lam Tai Cambodia

5 February . @

LOA...LOA... THONG TIN TUYEN DUNG NHAN VIEN V&I SO LUGNG NHIEU

@Nhan su tuyén dung: lucng tif 900 $-1k1$

@Sale maketing: Iuong 1k1$-1k5$+ KPI.

@Phién dich (biét tiéng Trung hoic Tiéng Anh 4 ky nang): thif viéc 1k1$, chinh thifc k3 $-2k
$ (tly néng Iuc)

YEU CAU : Nam, nif tudi tir 18-27 hoat bat , ndng ddng, biét sif dung mdy tinh cd ban téc 46
danh may 30 tif/ phit tré 1&n (ko biét s& dudc dao tao), c6 hd chiéu dé dong visa lao déng
(hogc CCCD)
PHUC LGOI
. H3 trg dua dén mién phi tai Sai Gon qua téi cdng ty, cac ban & tinh 1é ty bit xe, vé may bay
vao Sai Gon

., Céng ty bao &n &, phong réng rai méy lanh, binh nuéc néng day du & tif 6-8 ngudi, duge
phat chan ga gdi dém tir A-Z, duge di lai ty do trong khu vifc.

. Thdi han ky hdp déng 1 nam, hét hgp dong cang ty sé hé trg xe dua céc ban vé téi VN,
thudng Ii xi tét 100 USD.

%Dia chi lam vigc : Khu O'smach, Campuchia

we Al THAT SU CO NHU CAU TIM VIEC VA THIEN CHi QUAN TAM INBOX MINH. (MAY THANH
PHAN LUA TIEN VUI LONG TRANH XA)

See translation

Os 32 comments

oY Like (3 Comment A Share

. Write a public comment.

KBet khu 2 con voi - hd trg (ing ngan séch quang céo - dudc thus tro ngoai -
cép thé vang ra vao tu do cho (ing vién khéng ng - nhén vién ty giir hd chiéu
Tuyén sale ludng 26tr-28tr va nhiéu vi tri khac
Inbox Ryo tuf vén JD ngay hodc call 0703963312 Telegram @Ryo8kbet
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ACylo i  &n &, sinh host, 46 di n, nhu yéu phim.

& Visa 6 thing nghivé nuc 15 gy, knéng vé thiong 10 idu
% C6 bing CB, BH thubng 2 triéu. Hb trg 45 tidutén anfhing.

8 Thung tham rin 1 nam (20t), 2 m (501, 3 nam (1001,

& Phong lam viéc, phong & ktx sach s&, an ninh, an ton, bio vé 24/24.

A trG nhay vidc, dén bi cao ti Phil tai Cam.
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See translation

About
i chia sé viéc lam va kinh nhiém séng ta campuchia

@ Public
Anyone can see who's inthe group and what they post.

© Visible
Anyone can find this group.

© Cambodia - Vietnam

Lear More

Popular topics in this group

#ngansich
Tpost

#ThdiGian

Rooms

d
A

Get the group together on video chat
Create a room to instantly connect with other members|
o chat
—
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IN THE CALL CENTRES
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Victims from same countries are gathered in same
place for better management and translation

INDONESIA AND VIETNAMESE WORKERS
KEPT HERE

MALAYSIA AND
SINGAPORE WORKERS
KEPT HERE

Source: screen shot of documentary film by Vietnam TV
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Forced labor and exploitation

Excessive working hours, under constant
threats and violence

- o VP 3 oy
im0

L]
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Conduct scams online for up to 20 hours a
day

Only those who meet targets can eat, each
meal 15 min max

Can only rest after working hours

Receive no salary or less than they were
promised

Trapped in heavily guarded compounds
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Physical abuse

Failure to scam people or can’t
meet target, violations to rules
(personal phone use with out
permit, intention to escape)
means:

* Locked up into rooms too small
to stand in, deprived of water,
food and light for hours.

* Handcuffed

* Physical abuse or torture by
electric batons to inflict shocks,
kick or beat like a dog

* Salary cuts

Photo source: screen shot of documentary film by Vietham TV
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Tied by debt bondage

Victims are told of accrued
thousands of dollars of debt
owned for recruitment and
transportation.

Debts accumulated due to
unrealistic scamming targets and
inhuman rule violations
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* Those who don’t reach targets are
often sold again for a higher price: The
higher price they are sold, the bigger
debt bondage imposed on them.

* Parents of victims after often
approached to pay randoms

* Some victims pay traffickers who
promise to get them out of the
compound

* Report of suicides in the compounds
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f Besides] the16 SOO'USD ransomfee
»| there'is another|500 USDB;for the intery

Ransom- e Ransom fee

Selling the * Interpretation fee

victims backto Referral f
their family S 56

Iveto pay-f'q' SDU USD'for ransom money,
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Home return:
story of life and death

* At departure, they were
young, healthy people,
looking for a promising,
bright future, and good jobs

* Upon return, they were
weak, had physical and
psychological injuries

* Some have deceased in the
countries of destination
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Key challenges

Online Transnational

operations
Easy to target and access = Different legal
to potential victims framework
Difficult to get digital * Joint investigation
evidence and information
Easy for criminals to sharing limited
network

Less tracking and
monitoring from
authorities

fE——
Push and Pull Corruption &
factors limited jurisdiction
* Economic downturn n .SEZ_
» Lack of employment - Corryptlpn n
" Lack of awareness destlnaf'tlon
and skills for safe countries
migrations " Border
= Weak protection managemelnt _
measures = Lax regulation in
SEZ
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Countermeasures to prevent and combat
TIP emerging trends

* Raids of suspected complex and rescue of victims

* Operations taken to trace and crack down on illegal
syndicates

* Conduct research to have better statistics and evidence
base for interventions and programming
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Countermeasures to prevent and combat
TIP emerging trends

* Public campaigns, communications and education: Issue warnings to alert
citizens and raise awareness of the dangers and risks of the phenomenon
(job offers, investment opportunities, relationship scams etc.)

* Victim support: assist the authorities (border guards, national police,
prosecutors, etc.) in victim rescue/intervention, criminal justice processes,
legal advice support, victim rehabilitation and reintegration

* Design sustainable livelihood, vocational training, job opportunities and
employment generation program.
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Countermeasures to prevent and combat
TIP emerging trends

* Capability and capacity building training for involved stakeholders
including border guards, national police, prosecutors, NGOs etc.

* Conduct online investigation, follow the money, financial investigation
* Develop, refine victim identification tools, procedures

* Regulations on non-punishment/non-criminalization of ‘workers’/victims
of forced criminality, debt bondage, sexual exploitation

* Training for investigating journalists
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Countermeasures to prevent and combat

TIP emerging trends
* Bi-lateral and multi-lateral cooperation, intelligence exchange

* In September 2022, ASEAN Ministers also jointly adopted a Joint Statement
during the 16th Conference on Transnational Crime.

* The Declaration also emphasized the importance of interagency cooperation in
addressing challenges and emerging threats from the pandemic.

* First Light 2022: Interpol’s largest ever operation against scammers. 76
countries involved

* 1,770 locations have been raided worldwide

* About 3,000 suspects have been identified

* Around 2,000 operators, fraud and money launderers arrested

* Approximately 4,000 bank accounts frozen, seized millions of dollars illegally.
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Thank you for your attention

Ms. Hanh Dang
Country Manager
ASEAN-Australia Counter Trafficking
Email: hanh.dang@aseanact.org
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CV of
Commentator

Education

Current
Position

Experience

Ms. Stefanie Defoer
Department for International Protection
Immigration Office in Belgium, Attaché

i
%
Master in Criminological sciences, University of Ghent

Department for International Protection, Immigration Office in
Belgium Attaché

I have been working for the Belgian Immigration Office for 20 years
now. The Belgian Immigration Office ensures that the law of 15
December 1980 and the Royal Decree of 8 October 1981 on the entry
to the territory, residence, establishment and removal of foreigners are
applied. I work as an attaché at the Department for international
protection, more specifically for the vulnerable unit, who applies the
specific procedures, as provided for by law, concerning
unaccompanied minors on the one hand and the victims of human
trafficking and smuggling on the other hand. The Immigration Office
is one of the links in the chain of partners (police, social inspectorate,
magistrates of the public prosecutor's office, accredited specialised
centres) that provide a multidisciplinary contribution to the fight
against human trafficking and smuggling. The common objective is,
on the one hand, to fight against human trafficking and smuggling
networks and, on the other hand, to protect the victims. Each day I
handle the files of those victims and I’'m responsible for issuing
residence documents to those victims of human trafficking and certain
aggravated forms of human smuggling in accordance with the law.
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CV of
Commentator

Biography

Mr. Brian E. Sherota
Homeland Security Investigations, American Institute in
Taiwan, Supervisory Special Agent

In August 2021, Supervisory Special Agent Brian E. Sherota arrived
in Taiwan marking the opening of Homeland Security Investigations’
(HSTI) 86th international office. As the HSI Supervisory Special Agent
in Taipei, Taiwan, Mr. Sherota manages all HSI investigative
activities and liaison responsibilities for Taiwan. Prior to arriving in
Taipei, Mr. Sherota was assigned to HSI Miami where he managed a
Border Enforcement Security Task Force (BEST) stationed at Miami
International Airport and served as the Investigative Services Group
Supervisor. From 2011 to 2017, Mr. Sherota served in several key
positions at HSI Headquarters in Washington, DC to include acting
Chief of Staff to the HSI Executive Associate Director (EAD);
Deputy Chief of Staft to the HSI EAD; inaugural HSI Fellow to the
International Association of Chiefs of Police; Congressional Fellow —
U.S. House of Representatives and as an Operations Manager within
HSI’s International Operations Division supporting HSI Attaché
offices across Europe. Mr. Sherota began his career as a Special Agent
in March 2003, assigned to the Office of Investigations in Columbia,
South Carolina where he conducted investigations related to
transnational narcotics and contraband smuggling, child exploitation,
gangs/violent crime, and human trafficking/human smuggling. In
2000, Mr. Sherota graduated from The University of Georgia earning
a Bachelor of Business Administration degree.
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Location and Directions

CHANG YUNG-FA FOUNDATION International Convention Center
Address: No.11, Zhongshan S. Rd., Taipei City 10048, Taiwan (R.O.C.)

CHANG YUNG-FA FOUNDATION International Convention Center is located on
Zhongshan South Road. The building faces the Ketagalan Boulevard and is close to the
National Taiwan University Hospital and Liberty Square (Chiang Kai-shek Memorial
Hall). It is a 5Smin walk from MRT National Taiwan University Hospital Station and a

Smin drive from Taipei Main Station.

By Car (our underground parking lot offers parking for small and medium automobiles)
« Zhongshan Freeway — Jianguo N. Rd. — exit viaduct — Renai Rd. — front of
Jingfu Gate
« Zhongzheng Bridge — Chongqing S. Rd. — Presidential Office Building —
Ketagalan Boulevard — Xiny1 Rd.
« Zhongxiao Bridge — turn right at Zhongxiao W. Rd. — Zhongshan S. Rd. — Xinyi
Rd.
 Taipei Bridge — Minquan W. Rd. — Sec. 2, Zhongshan N. Rd. — Zhongshan S.
Rd. — Xinyi Rd.
By MRT
« Take line 2 to National Taiwan University Hospital Station and walk one block
south to Sec 1, Renai Road (also called 3rd Blvd). This walk takes approximately
five minutes.
« Take line 2, or 3 to the CKS Memorial Hall Station, then across the CKS Memorial
Hall to Sec 1, Xinyi Road (also called 2nd Blvd). This walk takes approximately

ten minutes.

By Bus
« To Renai-Zhongshan Intersection: Bus Nos. 37, 249, 261, 270, 621, 630, 651,
Renai Line

« To the CKS Memorial Hall: Bus Nos. 0-East, 20, 22, 38, 88, 204, 588, 607, 1503
« To Jing Fu Men: Bus Nos. 15, 208
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